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Service Request Details

Claim

5YM0104P

Relerence

None #*

Loss Date
May 20, 2019

Report Date
May 21, 2019 12:00:00 AM

Reguest Date
June 14, 2019

Due Date
June 21, 2019

vendor Name
LKK AUTO COMNSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize

Actions

MNest Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SFQS7B

PTT

TL

o



(L =

C180 Ccal

Service Address

Primary Contact/Insured

YANG JIAD @ YANG QIAO
278 WEST COAST PARK, #04-07, 127722, Singapore

uncyqi@gmail.com

Claim Handler
WANG Peter

peterwang@axa,com.sg

Additional Instructions
Whkshop: Hin Lung OD Excess: Nil lwaived due to 50% NCD) Pls authorize If damage is consistent.

Messages Invoices History Dacument Assessment Metrics Nates
Document Type Document SubType
v v

+
NAME K Folicy Schedule pdf
TYPE Forms / Claim Documents
SUB-TYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR WANG Peter
DATE UPLOADED June 14, 2019
NAME B ADVISE jpg

TYPE Forms / Claim Documents



AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

HIMN LUNG WORKSHOP

June 14, 2019

oL

Forms / Claim Documents

Diriver's License / IDP

HIN LUNG WORKSHOP

June 14, 2019

B SAS2617220 pdf

Reports & Statement

GIA Report

HIN LUNG WORKSHOP

June 14, 2019

B AUDATEX - 14 JUN 2019 pdf

Reports & Statement

Estimate / Quotation

HIN LUNG WORKSHOP

June 14, 2019

B od pii fram warkshop, pdf

Letters and Correspondence



DATE UPLOADED

MAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

June 14, 2019

B GIA REPORT OF SFQ578 (INSD).PDF

Reports & Statement

GlA Report

KADRI Mateen

May 27, 201%

B GIA REPORT OF SIN3033T (TPLPDF

Reports & Statement

GlA Report

KADRI Mateen

May 27, 2019



Denise Tax (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 19 June 2019 11:17 AM
To: hlungws

Ce SUR

Subject: SFQ S7B / OD / AXA / EXCESS NIL
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SFQ 57B(Excess /-). Repair on lump sum.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Dur client reserve their right_not to pay if there is no valid approval obtained before repair.

Bact Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@ kkayto.com | fax: 6256-4315
Alk 51, Faya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



! U” Adtor

) UM AVE L, =25 PAYA L INDUSTHREAL FARK. SINGAPOHE 408913 TEL 1 (065) 62803501 FAX 1 /0as) a2fnd315

Immediate Advice Date: 19/6/2019

To : AXA Insurance Pte Ltd

Survey details

Date of loss 20-May-19
Date of appointment 14-Jun-19
Date of survey 17-Jun-19
Location of survey Hin Lung

Vehicle Details:

Claim Type: Own Damage
Vehicle number SFQ 578
Make and Model HONDA VEZEL
Date of registration 31/3/2010
Excess 0.00
Market Value 528,000
Parf Rebate 520,033
Mett Loss 57,967
Repair details
[initial Estimate | $7.265

Proposed/Revised repair cost:

Parts 51,340
Check item $1,080
Labour $1,740
Total 54,160
Lump Sum(if applicable)

[Number of days of repair I 4 |

Remarks: Damage Consistent
We have authorise repair




B 74 7

- -
e e Licy

L] UK AVE |, 50022 PAYA LI INDUSTHEAL PARK, SINGAPORE 408913 TEL : 065 ) h28a3561 FAX : (068) 42504015

Immediate Advice Date: 17/6/2019

To : AXA Insurance Pte Ltd

Survey details

Date of loss 20-May-19
Date of appointment 14-Jun-19
Date of survey 17-Jun-19
Location of survey K KIM HIN
Vehicle Details:
Claim Type: Own Damage
Vehicle number SFO57B
Make and Model MERCEDES - BENZ C 180
Date of registration 31/3/2010
Excess 0.00
Market Value 528,000
Parf Rebate 520,033
Nett Loss 57,957

Repair details

[initial Estimate | $7,265
ro Revised repair cost:

Parts 51,340

Check item 51,080

Labour $1,740

Total 54,160

Lump Sumlif applicable)

[Number of days of repair | 4

Remarks: Damage Consistent
We did not authorise repair




> B"ack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

COwner 10

Vehicle Detalls
Vehicle Na.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engina Mo

Chassis Mo,

Ptaximum Power Output:
Qpen Market Value:
Original Registration Date:
First wmhn Diate:
Transfer Count:

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility: _

PARF Eligibility Expiry Date:
PARF Rebate Amount:
intended COE Rebate Detalls

COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:
COE Rebate Amaount:

Total Rebate Amount:

The information contalned herein is correct as at 17 Jun 2019

Singapore NRIC
2997F

SFO578

No

17 Jun2019
MERCEDES BENZ
C 180CGlI

Blue

27182030026736
WDD2040492A360074
1150 k'W (154 bhp)
£37,054.00

31 Mar 2010

31 Mar 2010

]

$37.054.00

Yes
30 Mar 2020
$18527.00

30 Mar 2020

E - Open Category
10

£19.889.00
$1.504.00
$20,033.00



«

LKK AUTO COMNSULTANTS FTE LT

Pls source for 2nd hand part from stockist

Type
© Question

Message
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DHAKAL Raﬂhav

From: hlungws <hlungws®@singnet.com.sg>

Sent: Friday, June 14, 2019 12:43 PM

To: 5G AXA Insurance 5M AXA SGP - Motor Survey

Subject: Re : SFQ578 , AD 20/05/2019 - OD Claim , Appointment for Survey
Categories: Raghav

Dear Sirs,

We retfer to the above subject and please arrange for survey
Kindly take note that the vehicle 1s not in our workshop and need to arrange with owner
As for your information, we have already submitted Estimate repair through Audatex System on 14/06/2019.

Thank you and please let us hear from you.

Thanks & Regards,
Anna

Hin Lung Workshop
Tel: 6858 3000 Fax: 6476 0075
Address: Blk 1008 Bukit Merah Lane 3 801-20 Singapore 159722
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Monss repo I'I'.IFIF'I':!lI the delmils of e acodent 1o speed up the carrs process
2 This Farm must be completed by the Policyhalder andiar the Authonsed Driver
A, Information provicded must be as truthful and accurale as possible  Any wilful msmpresentalion o wilteglding of maderusl facts may allow iInsUranDs companiss 1o
mepudiale policy habuhty -
4, The msue and acceplance of s Fomm By insurance companies & nol an admission al policy katility on e pan of Ihe IRSUEance OEMpAnES
5. Any false reporting may be referred fo the Police for investigation
. This mogart will be forwarded by the meamrs of the G Regords Manageman! Cenire established by the Ganersl nsurance Assocation of Smgapare (GilA) for
o cheyving and thal coples of this report will, for @ fee. be made gysilable upon apphcation by ol Gl
" By Mo lodgoment of this repor o the mserers, you heooky' coment fo e archiving af this ropod & the cenire @nd 10 copies of the repor boing made available

alore=ag

ACCIDENT STATEMENT

Date Of Ropor 21/06/2019 17:16

Date Of Acadent 200062019 16:55

Exact Location Of Accident CTE (NEAR CUPPAGE ROAD)
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mabile Phone No

Alternative Phoni No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

bme of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo. Please state aclion o ba laken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Nole Numbar
Driver

Mame of Driver

NRIC No

Date Of Birth
Ococupation

Date Of Driving Pass
Drving Expenence
Gender

Mobile Number

Fax Mumbar

Contact Number

EMall Address

SFQ57B

YANG JIAD @ YANG QIAD
56882987TF
UNCYOI@GMAIL.COM
(LOCAL) +65-98563658
OFFICE-NOPHOMNE

MERCEDES-BENZ
C180-1.6 CGI (A)

NORMAL USAGE

YES

PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO
P1718754

YANG JIAD @ YANG QIAD
SEB82997F

14/04/1 368

INDOOR

1211172004

14 YEARS AND 8 MONTHS
MALE

(LOCAL ) +65-98563658

OFFICE-NOPHONE
UNCYQI@GMAIL.COM

Page 1 of 18



Address 278 WEST COAST PARK #04-07
Pustcode 1271722

Was driver an employes of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Viehicle Registration Number of Driver's Own
Vehicle =

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles {Including own vehicle) 2

involved in the accident '

Was any body injured in tha Accident? NO

Was any \njured conveyed to hospital by NO

ambulance?

Was any other material or proparty damaged? YES

| have been approached by unknown person(s)
NO

soliciting/offering accident claims assistance.

Nurmber of Passengers (Including Driver) 3

Passenger 1 MNAME Ll XM
GENDER FEMALE

Passenger 2 MNAME DIRA
GENDER FEMALE

Details of Police Action

Was the accident reported to the police? NO

It Yes, Please state which Police Station

Was nolice of intended Proseculion given? ND

It Yes against whom?

Circumstances of Accident

REFER TO ATTACH

Attachmentis)

Are accident pholos available for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? WO

Vehicle Registration Number SJIN30337

Vehicle Make/Model/Colour MAZDA,

Details O Properties REFER TO PHOTOS ATTACH
Vehicle Category PRIVATE CAR

MName of Driver BRIAN DAVID JAMES
NRIC/Passport Number S92411721

Contact Number 97328518

Address

Postcode

Page 7 of 18



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident 1o speed up the claimi prozess,

1. This Form must be completed by the Policyholger and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companiasto repudlate policy liability,

&. The Issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the Insurance
companies,

5. & ing may be raf o Pal A |

6. The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that o pies of this repart will for o fee be made available upon application by
interasted partles

7. By the lodgment of this report to the insurers, vou hareby consent te the archiving of this report at the centre and to copies of
the report being made available aforesaid..

8 Consent under the Personal Data Protection Act (PDRA)
| understand, acknowledge, agree and consent that:

(0] My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any other personal Information
provided by me or possessed by my insurer [tollectivaly the “Personal Information”) and disclose and transfer such
Personal Infarmation to all insurer(s) who have insured vehicle(s] involved in this accident (all insurer(s) who have insured
vehicle{s) Involved in this accident shall be collactively referred 1o as the “Insurers”), the lhsurers” lawyers/law firms, the
Monetary Autherity of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
ol

il arocessing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
Investigations relating to the claims:

{if} investigating the accident and/er my claims;
{liij carrying out and/or dialing with my Instructions or responding to any enguiries by me;

{iv] administering my claims (including the malling of correspondence, statements, inveices. reparts or notices to me,
which could Involve disclosure of certaln personal dats about ine to bring about defivery of the same as well as on the
external cover of envelopes/mall packages); and/or

|v} complying with apglicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”| .

(bl il insurer(s] who have insured vehicle(s) invalved in this accident and the Insursrs’ lawyers/law firms, may/are permitted
tocollect, use, disciose and/or process my Persanal Information for one or more of the above Purposes; and

lc]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service praviders o
agentsiincluding their lawyers/law firms), which may be sited outside of Singapare, for one ar more of the above Purposes

{d)  my Personal Informatian will also be eoliected and used 1o compiie claims history for the purpose of fraud detection,
investigation and management in present and all future ciaims

(e] theinformation so collected under (d) above may be shared / disclosed

[i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[li} for complying with requirements under any regulations, laws or court arders.

- (= )i )
Py @

Policyholder's Signature - Driver's Signature Reporting Centre Personnel’s Signature
Data & Time: (If driver is not the policyholder) Name:  ShHufe \Oe |

Z.ffﬂc/f""'ﬁ G 1@ Date & Time: NRIC/FIN No.:



SKETCH PLAN . : .
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DESCRIBE CIRCUMSTANCES OF THE CCIDENT

(O 20 May zug"y’l L wee (,(f-.'m..nj m CiE ket m lene ) Wkt
cherse | around 44 SY, neer the Cuppege Paud sa ¢/ ol
the Cor )b ( STH 30337 2 drem bedind it on MY Cap rear emd
Cosesvl. 4he .'J&-lmﬂj{i /L‘:;,éu;fgﬁ n o in 4y #-’Tt*ﬂéﬂt .
J£
DECLARATION
IfWe declarp the faregoing particulars are true I #very rospect
f -
Hodh aifocfng -

Falicyholder’s Signaturg -
Date & Time: 2, f/c?ﬂ/'fw &i
§130

Pl Sl |-|l".1n+nrm_ {.r

Drivor's Signarure

Diite B The

(I driveer is nor thie pehicyholder)

Rueporting Centre Persannel’s Signature
——

Nume \eaey
NRIC/FIN Mo,
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ransfer Fee Enquiry
> Back to OneMotoring

Enquire Transfer Fee
Vehicle Details
Vehithe No.

Vehicle Type

WVehicle Attachment 1 -
Vietucle Scheme :

Yehicle Make

Viehicle Mode| |
ChassisNo,;

Propeilant

Engine Na.

Erggine Capacity ©
Masimm Power Qutput :
Manimum Laden Weight
Lintaden Welghe :

Year Of Manufacture ;
Original Registration Date
Litespan Expiry Date
COF Category

Cuota Premium

COF Caplry Date

Hoad Tax Expiry Date
I"ARF Eligitility Expiry Date
Inspection Due Date :
Imended Transfer Date :
CO2 Embssion -

O Emission :

HC Emilssion :

N Emission

Pt Emission

SFQS7H
P10 - Pasenger Motor Car
Mo Attachment
Mo
MERCEDES BENZ
C180CGI
WOD2040492A360074
Petrol
ATIB20A00247 34
1796¢ce
1150 kW [ 154 blip]
2000 kg
1495 kg
2009
31 Mar 2010
E - Open Category
$17.88%.00
30 Mar 2020
30 Sep 201§ A0
30 Mar 2020
30 Mar 2021
2BMay 2019 potaz'ors
DOYRLTS
Oo's8R01S
ot
. AoFars uaip - 3
CEOT 2w 00

Page 1 of' ]
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ARy A 300

Late renewal feels] will be imposed If road tax 7 liy up has exglred. Ploase sae Encguire Road Tax Pavable for hqmﬁﬂﬂl 309 papuau|
Road tax, including Owver Payment {itany), of avehicle v by g thye vehicle to the new registered owner when its owners

Amount Payable

Transfer Fee
Total Amount Payable :
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLW00050

Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report

Registration: SFQ57B OD

Printed: 14/06/2019 11:24 AM

Summary Information

Claim

Location:

Printed by:

Claim Reference:
Estimated Repair Time:

Singapore (SG)
JOON LIAN TAN

Work Provider:
Currency:

Date of Incident:
Hire Car Start:

AXA Insurance Pte Ltd
SGD
20/05/19

Actual Repair Days: Hire Car End:
Vehicle Details

Vehicle

Manufacturer: MERCEDES-BENZ

Model: C-CLASE (W204)

Sub Madel: C 63 AMG

Model Sheet Number; 03 04 B1

Registration: SFQS57B 0D

VIN number: WDD2040492A360074

Odometer: 170421

Model Specs

FR A359./F451./R126. TECH CHANGE 09/02 MODEL 2010 RAIN SENSOR

DIPPING MIRROR
ALU DESIGN PARTS
H/DUTY ALTERNATOR
CRUISE CONTROL
RIGHT HAND DRIVE

Sepatre
[

o Thied piany survry
* No gl moadicazani 1] 15 allcwed

s ] oncd] b reaurvrped g0l
1 subject 1o hral noproval from naursnce Company

FOLDING DOOR MIRRORS
EQUIPMENT AVANTGARDE

ENGINE PROTECTION
TYRES 225/45 WR 17
CLEAR COAT HARD

KX Auto Conaultants hence notify
e Repairer of the following:

» T murvey berforalaflas 33y fAAENG

» To disgiay damaguad Dan(V) duTng My
« Pars priced Are Suppec o coniirTEbon

op e Preudor’ bess

Icanombacged by Facers!

Audatex System Using Manufacturer Times

;g{:wt o
o Badlen'st

AUDID SYSTEM 20 CD
STRG WHEEL LEATHER

AUTO GEARBOX 5 SPEED

WHEELS 7.5] X 17 ALU

TWO COAT PEARL/MICA

Tmfkm‘ 1349 534 4
Ex = niL _
o H’L,[[fn L O4San,

LEATHER UPHOLSTERY
LEATHER STRG WHEEL
PARAMETER STEERING
SPARE WHEEL

ﬁ\‘No\

0y ;.-(.7 (fq,h fl‘_;..:-;lil (o,

7Yy %= e
= i /ﬂf-«w-

fmu":‘j r".:q;_fﬂk fa'-.“‘/c

Page 1 of 6
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference: Full Report
Assessment number: HLW00050 Registration: SFQ57B OD
Version: 1810 Printed: 14/06/2019 11:24 AM

Date calculated: 14/06/2019 11:23 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All —
Underbody ' ||

|

:=

=
Labour

Time Base 10 WU/h Price = 45.00 SGD/h

Code Description WU Price SGD
60-2180 01 R+ R ATTACHED PARTS AT REAR COVER PANEL 61.0 274.50

TO REPLACE R/R WING
INCLUDES: REAR PANEL TRIMS,
BOOT COMPART, INTERIOR IN REAR, ON ENTR-
ANCE, REAR BUMPER, TAILLAMP,
PARTITION PANEL UNDER WING, HEAD-
LINING, SEAT BELT AND REAR PANEL-
WINDOW REMOVE AND REFIT
60-2155 ZAX R + R ATT/PARTS OF THE REAR PANELLING 12.0 54.00
FOR RENEWAL OF THE CENTRE REAR SECTION
(WHEN RENEWING REAR WING)
INCLUDES: R + R TAILLAMP AND ATTACHED
PARTS IN THE REPAIR SECTION
63-1890 01 RENEW R/R WING 107.0 481.50
b64-1042 01 RENEW REAR END PANEL CPL 41.0 184.50
{WHEN RENEWING REAR WING)

Audatex System Using Manufacturer Times Page 2 of B FRINT DATE 14/06/2019



HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20
159722

Claim Reference:

Assessment number: HLW0OO0O0O50
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report
Registration: SFQ57B OD
Printed: 14/06/2019 11:24 AM

Code Description

WU Price SGD

88-6976 01) R+ RLRLOWER WING PARTITION 2.0 9.00
(WHEEL REMOVED)
B88-8806 ZAX REMNEW REAR BUMPER 3.0 13.50
B8-8905 01 ADD TO RENEW REAR BUMPER CPL 3.0 13.50
(LUXURY VERSION VEHICLE)
B8-B956 03 R + R REAR LOWER BUMPER CROSSMEMBER 10.0 45.00
(BUMPER REMOVED)
BB-1052 01 R + R REAR NUMBER PLATE 2.0 9.00
82-4971 01 RENEW L/TAILLAMP CARRIER (COMP WORK) 2.0 9.00
60-1624 01 R + R COMPLETE REAR SEAT AND CARPETS 7.0 31.50
AND PLACE IN STORAGE
54-7989 02 R + R BATTERY EARTH CABLE 2.0 9.00
(WHEN DISCONNECTING ELECTRIC PLUG AND
SOCKET CONNECTIONS)
Labour Cost Hrs wu
Panel / Mechanical Labour 25.20 252.0 1,134.00
Total of Labour 1,134.00
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT PEARL/MICA WU Price SGD

LWR REAR CENTRE PART NEW PART PAINTING
R/R WING NEW PART PAINTING

FRONT BUMPER COVER NEW PART PAINT K1R
REAR BUMPER COVER NEW PART PAINT K1R

Paint Material Per Part

Code Description

2711 LWR REAR CENTRE PART NEW PART PAINTING
3482 R/R WING NEW PART PAINTING

0283 FRONT BUMPER COVER NEW PART PAINT K1R
2583 REAR BUMPER COVER NEW PART PAINT K1R

Audatex System Using Manufacturer Times Page 3 of &6

19.0
26.0
10.0
12.0

Price SGD

22.00

34.10

44.28

60.52
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLWO00050
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report

Registration: SFQ578 OD

Printed: 14/06/2019 11:24 AM

Labour Cost - Paint

Hrs WU Price SGD

io

Factor 45.00 SGD/h
Time Paint 67.0
Preparation Main Wark Metal 210 21.0 94.50
Preparation Comp. Wark Plastic 0.50 5.0 22.50
Total 10 WU/h 9.320 93.0 418.50
Material Cost - Paint Price SGD
New Part Painting 56.10
New Parl Painting - Plastic K1R 104.80
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 188.00
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER COVER 204 B85 2925 9999 f{( ~"950.00
2593 L/R GUIDE 204 BBO 0330 A 4 30.00
2594 R/R GUIDE 204 B8O 0430 ads — 30.00
2598 TOWING EYE COVER 204 BBS 0823 99949 Ad iy~ 32.00
2615 CTR REAR BUMPER 204 BBS 0421 ¢ ra— 70.00
MLDG
2617 L/R BUMPER MOULDING 204 885 0921 pde 65,00
2618 R/R BUMPER MOULDING 204 885 1021 g -7 85,00 :
2621 REAR BUMPER BRACKET 204 BBD 0414 R #% 25.00
2640 REAR BUMPER C- 204 610 0214 #1"420.00
MEMBER
2641 RR INNER BUMPER PART 204 B85 0565 At .:7/ 85.00
2711 LWR REAR CENTRE PART 204 640 1771 pvi % 760.00
3282 R/R LAMP ASSY 204 906 8802 pad~ 325.00
3305 L/R LAMP CARRIER 204 820 1500 05 s~ 46.00
3482 R/R WING 204 630 1021 A 1,265.00
3686 R/R VENT INSERT 212 830 D242 adi =77 20,00
4910 R/SIDE PANEL TRIM 204 693 1633 AL-""1 22.00
1000 R EXHAUST SHIEDING 204 690 0307 My, & 32.00
1001 TAIL LAMP TOP C CLIP 000 991 5340 s~ B6.00
1002 REAR WINDSCREEN 204 671 0050 i o 30.00
SEAL
1003 R/R LAMP CARRIER 204 880 0203 s % 46.00
1004 R/FENDER SIDE PANEL 204 630 0660 af, < 185.00

Audatex System Using Manufacturer Times
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HIN LUNG WORKSHOP

1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLWO00050
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report
Registration: SFQ57B OD
Printed: 14,/06/2019 11:24 AM

Code Description Part Number Supplier Price SGD
1005 REAR LAMP PANEL RH 204 637 2644 Wwi{ 95.00
f: OEM Parts Savings 0.00
n: Non-0EM Parts Subtotal 4,604.00
u: Used parts Addition(+10.00%) 460.40
Total 5,064.40
Extras
Code Description Price SGD
1006 R/WINDSCREEN SEALANT ¥ sp.00*
1007 REAR PARKING SENSOR di %/~ "’ 400.00*
Total Extras 460,00
Final Calculation
SGD 5GD
Parts 4,604.00
Addition{+10.00%) 460.40
Total Parts 5,064.40
Labour Time Base 10 WU/h
Total 252.0 WU X 45.00 SGD/h 1,134.00 139
Total of Labour 1,134.00

Total Of Extras

Paint Work Time Base 10 WU/h

o  460.00

Labour Cost 93.0 WU X 45.00 SGD/h 41RB.50

Material Cost 188.00
Total Paint Including Material 606.50
Repair Cost Excludes GST 7,264.90

GST (+7.00%) 508.54
Repair Cost Included GST 7,773.44

1701\ %0
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference: Full Report
Assessment number: HLW00050 Registration: SFQ578B OD
Version: 1810 Printed: 14/06/2019 11:24 AM

Date calculated: 14/06/2019 11:23 AM

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) = WU PARTIAL INCL IN OTHER POSITIONS
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference: S9M0104P Full Report
Assessment number: HLW00050 Registration: SFQ57B OD
Version: 1810 Printed: 06/07/2019 10:01 AM

Date calculated: 06/07/2019 10:01 AM

Summary Information

Claim

Location: Singapare (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: JOON LIAN TAN Currency: SGD

Claim Reference: SaM0104P Date of Incident: 20/05/19

Estimated Repair Time: Hire Car Start:

Actual Repalr Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: MERCEDES-BENZ

Model: C-CLASS (W204)

Sub Model: C 63 AMG

Model Sheet Number: 03 04 81

Registration: SFQ578B 0D

VIN number: WDD2040492A360074

Odometer: 170421

Model Specs

FR A359./F451./R126. TECH CHANGE 09/02 MODEL 2010 RAIN SENSOR
DIPPING MIRROR FOLDING DOOR MIRRORS AUDIO SYSTEM 20 CD LEATHER UPHOLSTERY
ALU DESIGN PARTS EQUIPMENT AVANTGARDE STRG WHEEL LEATHER LEATHER STRG WHEEL
H/DUTY ALTERNATOR ENGINE PROTECTION AUTO GEARBOX 5 SPEED PARAMETER STEERING
CRUISE CONTROL TYRES 225/45 WR 17 WHEELS 7.5] X 17 ALU SPARE WHEEL

RIGHT HAND DRIVE CLEAR COAT HARD TWO COAT PEARL/MICA

Audatex System Using Manufacturer Times Page 1l of 5 PRINT DATE 06/07/2019



HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference: S9M0104P
Assessment number: HLWO000D50
Version: 1810

Date calculated: 06/07/2019 10:01 AM

Full Report

Registration: SFQ57B OD
Printed: 06/07/2019 10:01 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All O 7 “’*\ =AY
Underbody [ 'Q | [ B
|
\ | |
) S «
Labour
Time Base 10 WU/h Price = 45.00 SGD/h

Code Description WU Price SGD
BB-6976 01) R + R L/R LOWER WING PARTITION 2.0 9,00

(WHEEL REMOVED)
88-8802 01 R + R REAR BUMPER 7.0 31.50
B8-8806 ZAX RENEW REAR BUMPER 3.0 13.50
88-8905 01 ADD TO RENEW REAR BUMPER CPL 3.0 13.50

(LUXURY VERSION VEHICLE)
BB-9247 01 R + R RIGHT REAR AIR VENT GRILLE 1.0 4.50
88-8956 03 R + R REAR LOWER BUMPER CROSSMEMBER 10.0 45.00

(BUMPER REMOVED)
88-8225 01 R + R R/R COVER 2.0 5.00
88-1052 01 R + R REAR NUMBER PLATE 2.0 9.00
B82-4903 02 R 4 R R/R LAMP UNIT, RENEW IF NECESSARY 3.0 13.50
82-4971 01 RENEW L/TAILLAMP CARRIER (COMP WORK) 2.0 9.00
40-1580 01 R + R REAR WHEEL (WHEELS) 3.0 13.50
1000 R EXHAUST SHIEDING 204 690 0307
1002 REAR WINDSCREEN SEAL 204 671 0050

Audatex System Using Manufacturer Times
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference: S9M0104P
Assessment number: HLWO0O0050

Version: 1810

Date calculated: 06/07/2019 10:01 AM

Full Report

Registration: SFQ578B OD
Printed: 06/07/2019 10:01 AM

Code Description WU Price SGD
1004 R/FENDER SIDE PANEL 204 &30 0660
1005 REAR LAMP PANEL RH 204 637 2644
1006 R/WINDSCREEN SEALANT REMOVESREFIT
3482 R/R WING REPAIR 4.0% 18.00
Labour Cost Hrs wu
Panel / Mechanical Labour 4.20 42.0 189.00
Total of Labour 189.00
Paint _ _
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT PEARL/MICA WU Price SGD

LWR REAR CENTRE PART NEW PART PAINTING
R/R WING NEW PART PAINTING

FRONT BUMPER COVER NEW PART PAINT K1R
REAR BUMPER COVER NEW PART PAINT K1R

Paint Material Per Part

Code
2711
3482
0283
2583

Description

LWR REAR CENTRE PART NEW PART PAINTING
R/R WING NEW PART PAINTING

FRONT BUMPER COVER NEW PART PAINT K1R
REAR BUMPER COVER NEW PART PAINT K1R

Labour Cost - Paint

Factor 45.00 SGD/h
Time Paint

Preparation Main Work Metal

Preparation Comp. Work Plastic

Total 10 WU/h

Audatex System Using Manufacturer Times Page 3 of 5

19.0
26.0
10.0
12.0

Price SGD

22.00

34.10

44.28

60.52

Hrs WU Price SGD

67.0
2.10 21.0 94.50
0.50 5.0 22.50

9.30 93.0 418.50
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HIN LUNG WORKSHOP

1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference: SO9M0104P
Assessment number: HLW00050
Version: 1810

Full Report

Registration: SFQ57B OD

Printed: 06/07/2019 10:01 AM

Date calculated: 06/07/2019 10:01 AM

Material Cost - Paint Price SGD
New Part Painting 56.10
New Part Painting - Plastic K1R 104.80
Material-constant Metal i18.10
Material-constant Plastic 9.00
Total 188.00

Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER COVER 204 BB5 2925 9999 950.00
2593 L/R GUIDE 204 BBD 0330 30.00
2594 R/R GUIDE 204 BBOD 0430 30.00
2598 TOWING EYE COVER 204 B85 0823 9999 32.00
2615 CTR REAR BUMPER 204 B85 D421 70.00

MLDG
2617 L/R BUMPER MOULDING 204 885 0921 65.00
2618 R/R BUMPER MOULDING 204 8851021 65.00
2641 RR INNER BUMPER PART 204 B85 0565 B5.00
3282 R/R LAMP ASSY 204 506 8602 325.00
3305 L/R LAMP CARRIER 204 B20 1500 05 46.00
3686 R/R VENT INSERT 212 B30 0242 20.00
4910 R/SIDE PANEL TRIM 204 693 1633 22.00
1001 TAIL LAMP TOP C CLIP 000 991 5940 30.00
1003 R/R LAMP CARRIER 204 BBO 0203 46.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 1,816.00
u: Used parts Addition(+10.00%) 181.60
Total 1,997.60
Extras

Code Description Price SGD
1007 REAR PARKING SENSOR 200.00*
Total Extras 200.00

Audatex System Using Manufacturer Times
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference: S9M0104P
Assessment number: HLW00050
Version: 1810

Date calculated: 06/07 /2019 10:01 AM

Full Report
Registration: SFQ57B OD
Printed: 06/07/2019 10:01 AM

Final Calculation

S5GD SGD

Parts 1,816.00

Addition(+10.00%) 181.60
Total Parts 1,997.60
Labour Time Base 10 WU/h

Total 42.0 WU X 45,00 SGD/h 189.00
Total of Labour 189.00
Total Of Extras 200.00
Paint Work Time Base 10 WU/h

Labour Cost 93.0 WU X 45.00 SGD/h 418.50

Material Cost 1B8.00
Total Paint Including Material 606.50
Repair Cost Excludes GST 2,993.10

G5T (+7.00%) 209.52
Repair Cost Included G5T 3,202.62

Comments

= - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 5of 5
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HIN LUNG WORKSHOP

1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLWO00050
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report
Registration: SFQ57B OD
Printed: 14/06/2019 11:24 AM

summary Information

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Ptz Ltd
Printed by: 100N LIAN TAN Currency: SGD

Claim Referance: Date of Incident: 20/05/19

[stimated Repair Time: Hire Car Start:

Actusl Repair Days: Hire Car End:

Vvehicle Details

Vehicle

Manufacturer: MERCEDES-BENZ

Model; C-CLASS (W204)

Sub Model C 63 AMG

Model Sheet Number: 0304 BL

Registration: SFQ578 0D

VIN number WDDZ040492A360074

Ddometar: 170421

Model Specs

FR A359./F451./R126, TECH CHANGE 09/02 MODEL 2010 RAIN SENSOR
DIFPING MIRROR FOLDING DOOR MIRRORS AUDIO SYSTEM 20 CD LEATHER UPHOLSTERY

ALL DESIGN PARTS EQUIPMENT AVANTGARDE
H/DUTY ALTERNATOR ENGINE PROTECTION
CRUISE CONTROL TYRES 225/45 WR 17

RIGHT HAND DRIVE CLEAR COAT HARD

Audatex System Using Manufacturer Times

STRG WHEEL LEATHER LEATHER STRG WHEEL
AUTO GEARBOX 5 SPEED PARAMETER STEERING
WHEELS 7.5) X 17 ALU SPARE WHEEL

TWO COAT PEARL/MICA
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLWO0O0050
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report
Registration: SFQ57B 0D
Printed: 14/06/2019 11:24 AM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

All
Underbody

Labour

r—! ;:.a. - -'.' - __H'I

Code

60-2180 D1

60-2155 ZAX

63-1820 01
64-1042 D1

Time Base 10 WU/h
Description

R+ R ATTACHED PARTS AT REAR COVER PANEL
TO REPLACE R/R WING

INCLUDES: REAR PANEL TRIMS,

BOOT COMPART, INTERIOR IN REAR, ON ENTR-
ANCE, REAR BUMPER, TAILLAMP,

PARTITION PANEL UNDER WING, HEAD-
LINING, SEAT BELT AND REAR PANEL-
WINDOW REMOVE AND REFIT

R + R ATT/PARTS OF THE REAR PANELLING
FOR RENEWAL OF THE CENTRE REAR SECTION
{WHEN RENEWING REAR WING)

INCLUDES: R + R TAILLAMP AND ATTACHED
PARTS IN THE REPAIR SECTION

RENEW R/R WING

RENEW REAR END PANEL CPL

(WHEN RENEWING REAR WING)

Audatex System Using Manufacturer Times Fage 2 of 6

Price = 45,00 SGD/h
WU Price SGD

61.0 274.50

12.0 54.00

107.0 481.50
41.0 184.50
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20
159722

Claim Reference:

Assessment number: HLWO00050
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report
Registration: SFQ57B OD
Printed: 14/06/2019 11:24 AM

Code Description WU Price SGD
B8-6576 01) R + R L/R LOWER WING PARTITION 2.0 9.00
(WHEEL REMOVED)
BB-8806 ZAX RENEW REAR BUMPER 3.0 13.50
BB-BY905 01 ADD TO RENEW REAR BUMPER CPL 3.0 13.50
(LUXURY VERSION VEHICLE]
88-8956 03 R + R REAR LOWER BUMPER CROSSMEMBER 10.0 45.00
(BUMPER REMOVED)
88-1052 01 R 4+ R REAR NUMBER PLATE 2.0 9.00
B2-4971 01 RENEW L/TAILLAMP CARRIER (COMP WORK) 2.0 9.00
60-1624 01 R + R COMPLETE REAR SEAT AND CARPETS 7.0 31.50
AND PLACE IN STORAGE
£4-79689 02 R + R BATTERY EARTH CABLE 2.0 9.00
(WHEN DISCONNECTING ELECTRIC PLUG AND
SOCKET CONNECTIONS)
Labour Cost Hrs wu
Panel / Mechanical Labour 25.20 252.0 1,134.00
Total of Labour 1,134.00
Paint
Paint Wark SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT PEARL/MICA WU Price SGD
LWR REAR CENTRE PART NEW PART PAINTING 19.0
R/R WING NEW PART PAINTING 26.0
FRONT BUMPER COVER NEW PART PAINT K1R 10.0
REAR BUMPER COVER NEW PART PAINT K1R 12.0
Paint Material Per Part
Code Description Price SGD
2711 LWR REAR CENTRE PART NEW PART PAINTING 22.00
3482 R/R WING NEW PART PAINTING 34.10
0283 FRONT BUMPER COVER NEW PART PAINT K1R 44.28
2583 REAR BUMPER COVER NEW PART PAINT K1R 60.52

Aludatex System Using Manufacturer Times Page 30l 6
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HIN LUNG WORKSHOP

1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLWDDO0O50
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report

Registration: SFQ578 OD
Printed: 14/06/2019 11:24 AM

Audatex System Using Manufacturer Times

Page 4 of 6

Labour Cost - Paint Hrs WU Price SGD
Factor 45,00 SGD/h
Time Paint 67.0
Preparation Main Work Metal 2.10 21.0 94.50
Preparation Comp. Work Plastic 0.50 5.0 22.50
Total 10 WU/h 9,30 93.0 418.50
Material Cost - Paint Price SGD
MNew Part Painting 56.10
New Part Painting - Plastic K1R 104.80
Material-constant Metal 1B.10
Material-constant Plastic 9.00
Total 188.00
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER COVER 204 885 2925 9999 A¢ ~950.00
~2593 L/R GUIDE 204 B80 0330 Lesr—3% 30.00
2554 R/R GUIDE 204 880 0430 Ay — 30.00
2598 TOWING EYE COVER 204 BES 0823 9999 aq 04" 32.00
2615 CTR REAR BUMPER" 204 BBS 0421 ¢~ 70.00
MLDG
2617 L/R BUMPER MOULDING 204 B85S 0921 nie~" 65.00
2618 R/R BUMPER MOULDING 204 885 1021 tan~" 65.00
2621 REAR BUMPER BRACKET 204 BBO 0414 ¥ 25.00
2640 REAR BUMPER C- 204 610 0214 W% 420.00
MEMBER
2641 RR INNER BUMPER PART 204 885 0565 gt~  B85.00
2711 LWR REAR CENTRE PART 204 640 1771 at~ 760,00
3282 R/R LAMP ASSY 204 906 802 ~~ 325,00
3305 L/R LAMP CARRIER 204 B20 1500 05 o ~7  46.00
13482 R/R WING 204 630 1021 AL R 1,265.00
3686 R/R VENT INSERT 212 B30 D242 A4 20.00
4910 R/SIDE PANEL TRIM 204 693 1633 v’ 22.00
1000 R EXHAUST SHIEDING 204 690 0307 vAX 32.00
1001 TAIL LAMP TOP C CLIP 000 991 5940 -5 PcS 30.22 ht~ 6.00
1002 REAR WINDSCREEN 204 &71 0050 Why  30.00
SEAL
. 1003 R/R LAMP CARRIER 204 880 0203 Cpa .~ X 46.00
1004 R/FENDER SIDE PANEL 204 630 0660 A/ £ 185.00
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20
159722

Claim Reference:

Assessment number: HLW00050
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report
Registration: SFQ57B OD
Printed: 14/06/2019 11:24 AM

Code Description Part Number Supplier Price SGD
1005 REAR LAMP PANEL RH 204 637 2644 " x 95,00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 4,604.00
u: Used parts Addition(+10.00%) 460.40
Total 5,064.40
Extras
Code Description Price SGD
1006 R/WINDSCREEN SEALANT &M % 60,00*
1007 REAR PARKING SENSOR 200 w “ 400.00*
Total Extras 460.00
Final Calculation
SGD SGD
Parts 4 604.00
Addition[+10.00%) 460.40
Total Parts 5,064.40
Labour Time Base 10 WU/h
Total 252.0 WU X 45.00 SGD/h 1,134.00
Total of Labour 1,134.00
Total Of Extras 460.00
Paint Work Time Base 10 WU/h
Labour Cost 93.0 WU X 45.00 SGD/h 418.50
Material Cost 188.00
Total Paint Including Material 606.50
Repair Cost Excludes GST 7,264,90
GST (+7.00%) 508.54
Repair Cost Included GST 7.,773.44
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLW0O0050
Version: 1810

Date calculated: 14/06/2019 11:23 AM

Full Report
Registration: SFQ578 OD
Printed: 14/06/2019 11:24 AM

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS
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M redefining / insurance

ACTI OUCHER/ SHOP'S

Tao AXA Insurance Pte Ltd

1We Yerg T ae @ Yane &iag hereby confirm that /we have taken delivery of my/our

vehicle of registration number Sita X158 from the Workshop, Messrs
Hon Leng wicokihes and that all necessary and reasonable repairs ansing from the
accident involving my/our véhicle thatoccurredon 2o fo s ¢ 2w 1) have been effected to

my/four entire satisfaction. Save for my/our rights under the Warranty set out below. l/iwe confirm that
liwe have no further claims against the Workshop in respect of such repairs

IWe hereby authorise my/our insurer, AXA Insurance Pte L1g, to pay the costs of such repairs (less the
excess) which amounts to S§ 2,508 oo directly to the said Workshop and l/we
confirm that such payment shall wholly discharge any and all liability on the part of AXA Insurance Pte
Ltd to indemnify me/ us for all damage 1o my/our said vehicle ansing from the said accident.

Dated: g_.:—r:l.‘."ljr’]-'ﬂif'.l

A1 C
A+
Signature of the Policyholder ar duly authonzed representative and company stamp where applicable

WORKSHOP'S WARRANTY

Subject to provisions (a) to (d) below, the repairs effected to the abovementioned vehicle are warranted
good by the Workshop for twelve (12) months from the date of this Satisfaction Voucher and dunng this
period, rectification of repairs affected by the Workshop which prove to be faulty shall be undertaken by
the Workshop free of charge.

This Warranty shall be inapplicable 1o

(a) faults ansing out of abnormal usage of the vehicle:

{b) faults due to attempts to correct any defect in the repairs sffected by the Workshop or the
mishandling of rectification work to the vehicle by persons other than the Workshop,

(e} manufacturing defects in any parts replaced that could not reasonably have been detected by
the Workshaop at the time the repairs wers effected.

(d) faults or defects ansing out of normal wear and tear, misuse, neglect, accident, flood. acts of
God, or use in violation of the specifications relevant to the vehicle.

QUED

Signature and stamp of the Workshap




Elk 1008 Bukit Merah Lane 3 #01-20, S'pore 153722. Tel: 58583000 Pax: 64760075
Website: www_ hinlung.com.=g GST Regn. No: M2-0085859-X%

L s S 2 s e b e 2 = = e ottt et
INVOICE HRO. : 0DS31
Acc/Rep Date: 20/05/201%9
M/s AXA INSURANCE PTE LTD Policy No. : P1718754
B SHENTON WAY, #24-01 AXAER TOWER Model : C1B0 CBI O
SINGAPORE 088811 Veh Reg. No.: SPQS7B
ATTK,: MR PETER WANG Invoice Date: 30/07/201% Page: 1
% % & % * 5w 5 & % % 5 4 5 b & 4 4 % = 3§ & + b % & 2 v v 3 F + + + + F T+ =+ F F+-F-T-F T+ F F+—+ F F F-£2 = = £ £ 2 = i 2 = = R & F-ma-s—d—
REPLACEMENT OF PARTS
1 LUMP SUM EEPAIR PARTS AND LABOURS. 2.400.00
Nett Total Before GST 2,400.00
Add GST & 7% 168.00
EEESEEESa=
Nett Total After GST (CLAIM:S9MO0104F) 2,568.00

(Two Thousand Five Hundred Sixty-Eight Only)

HIN LUNG WORKSHOF
(Workshop Manager)



POLICYHOLDER ACKNOWLEDGEMENT FORM
oute: 21125/ 2019

Ta Owner of Vehicle Number SFOS /G

HIN LUNG WORKSHOW, 0.0 their staft

mmmmmmﬂmﬂmmﬂmmm
_ Susonlowa

MmmwmmﬂmhummMWaﬁnlmmﬂ:

( 4 You had been advised by the workshop that in the case that you wish 1o claim against your own policy, there
isa Fnl.n'lllan{14}ﬂlﬂdumwhuahrmndmhnmudbemmwnhnmeﬂipdﬂtumtmlmhm
of occurrence

{L,L/aj/‘fwhldb&mmm hﬂﬁmrhhﬂpmﬂhlhﬁmdnﬂhlnihmmﬂy

You had been nduﬂodhﬂhewmkshnpmihad-mummdummmntypauldﬂnm you will be making
due to this accidenl.

{ l*]/ Themmlh-u:idarrmvamahMtnhMﬂrnlwnmlmﬂrwmﬂmm
option except to indent |t from overseas

{

{ Thnmﬂhemwmmm:demaDmmgadﬂ-nm!heMdmmmm
placed. If you wish to canceliwithdraw the claim, you shall bear all costs. expenses &/or relaled charges
immwmmtnmmmmdmmm-

) The estimated waiting time for the spare pars 10 amve is The estimaled
armival time does not include the repair penod

{ \rf You will be dmving the vetidle out despile being advised by the workshop mechamc/ personnél that the vehicle
_may not be road worthy

{,.4// For vehicles below three (3) rumdﬂwﬂmmmmﬁahﬂﬁnﬂm.mmwmmmmw
use only original parts 1o repair your vehice
Fmudﬂduabwnlwm(E}ymwmmlmmwmwmnabwmm,mim
mpmrwinner:armnguﬂrmmwm:nymmpHMcmmm:mW!mmmmW
part that needs lo be replaced will mmunmmnmmdwwmmmd
equipment manufacturer (OEM) pants and/or second-hand parts

["w{ You had been advised by the workshop of the Twelve (12) months warranty for Own Damage repairs on
workmanship related to the accident

{ ) mehidu1h|1mnundurnnmmmamﬁunhm.mmwmwmemmmm
wiihrwhﬁldﬂmurmunynﬂmmrummmvpnﬂmmkmmsom Damage claim

i ) Others
Signed and acknowledged by

ot

Name and signature of policyholder/ authorized driver” and company stamp (where applicable)

*authorzed drived umnumnddrmupermuummmuqrwmmtmdmmmmm

-l I

Name and :-Ignmu- ﬂ-m personnel including company stamp



