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Merimen e-Claims Page 1 of |

++«CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
a5e Potifed | Ewz Suormimes | Adj Assignes LR | Adif Subenitted  Doe Auth'sd | Statis
13 Jun 2019 14 Jun 2019 Naw
Main 1644 wwm

Heloronce
CLAIM SUBFOLDER DETAILS [Created by insurer]
Irmured! _FOO YAP SaM, 1D. SO0136HIE
Main Clamant: _TOH XUEQI, [D: 58425053H
Vehice Reg. Mo.: =~ 5JQBO2BK Date of Loss: | 09/06/2019 17:00 - :59
Claimn Type: TP / SNM12D202756C02 Policy/Cover Note Na.: | BMPCSNID93651B011
Vehicle Aeg. Mo, (Insured) SEXTTESE Palicy Na, (Claimant): .

Encess: 530.00
Repalrer: Imperium Automotive - Kaki Bukit (HQ) 25 Kaki Bukit Roed 4, #01-45 Synergy@KB, 417800 Kaki
Bukit - Tel! 97485340 -
v = Talt wes [Handlzd

Hmw. o ﬂ!r: gfg::lwm {Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 .. | by Irena Tay Hui
Claimant's Insurer; MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7888 Rpp——
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Final Rpt due 25/06/2019]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mad
There are no mail for this case

ALL ASSOCIATED TASKS View All |  SearchTasks |  Creste ew Task | Complete |
Due ODate  Priority  Type Fask Groun Subjmct  Handier Assigned By Campleted On Created On Done?
Mo results,

hups://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 14/6/2019



Used Rush Car & Used Cars & Vehicles Singapore - sgCarMart Page | of 2
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Toyota Rush 1.5A X (COE till #1La00 $8,600 fyr 3 Jun-2008 1495 cx 100,067 km SN Avinilabie

05/2024)

Mest Populier Compact Japaness SUY 1n The Market. Still [n Geod Conditssn, Bank/1H-House Lo Susilebie. ew Pantwark. Trade [n Welcome. Low
Masntanance Cost. Call Lis Now For Viewing And Test Drive

Psmer |4 1 Wi 08 Towria Bumh, 100D wrks = vita S Srpwia nad, Towosa Wees rak, Lant Tota
Toyota Rush 154 X (COE ull 45 000 #4680 15-Jar-2008 1,495 SUV Avpilabie
01 /202%)

Nead To Sell Urgently. Car In Tio Too Condition, DVD Plaver With Heverse Camera And Sensor, Leather Seat And Sport Rams. Any Offers Are

Wekime, EEEED
L I B T TR T T g M Tegeim U, X000 ipwcts =l Trwois Bah toseei sl Treeda, Aoss roak st Tl
Toyota Rush 154 X (COE will 130,004 86310 fyr 29 May- 1009 1498 c 148,380 km S Available
04/ 2024)

Guarpnteed Bedt Conditaan Rush 1.5A! Super Low Misage Clocked OF 14500km Annmially. No Further Repars Needed. 4 P Naw Michahin Tyres.

100 Acticlend Free. In Mouse Losn With Low Rates. Call Now! - — ]

dikd Wiew Ot e L5

st (T - 208 Towois Bush, X000 owots maah. Toyoth Saan, et uly Towoms, Roes, rash |lesd Tovols

Is your COE expiving ™ Lét ws halp you renew it

Gettng yorr COE renewed is 8asy, fast angd affordstie, Well heip you mnsw your COE snd get 8 oan Tor £ Get the cheagest oan in town and an
apgrovel in 2 days without efon! Enguire tody,

Toyota Rush 1 5S4 X (COE ull 155 000 §5,560 fyr L - Moy 009 L4495 cc 55,057 km SV Availabie
O/ 2029)
Liowy Milsage SLIV, New Tyres, Al Wear Ao Tanr Paets Beplaced, (eg. Engine Mounting, Alsarbers, Alsorber Mounfing, Stabilizes Link A Bush, Froo
Diisc Pad, Steenng Rack, Fan Bait, Arcon Filter. Sary s = -eie ]
Pissta) (0 Bt M0 Tuss. 2006 Topols Bugh, 2000 twota ragl = By 1 Fl viEg, Mush, nak, el Towsa
Toyota Rush 1.54 X (Mew S-y1 1310 800 6,150 /v 13-May- 3009 L4985 cc 5LV Availabie
COE)

Affprdable SLUY, Tace Uited Aush. Yehicke In Shovw-room Condibon® 'Wear Ang Tear Fans Changed, &r-on Compressor Just Replaced! New Pant
‘Work. Well-oreserved Interior. In House Finence And 100% Loan..

https://www.sgcarmart.com/used_cars/listing. php?RGD=2009&MOD=Rush&RPG=20& VEH=0&AVL=2 14-Jun-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
5053H

$JQ8028K

No

14 Jun 2019
TOYOTA
RUSH 1.5X A
Black

2008
3522232742
J200E0024833
80.0 kW (107 bhp)
$18.393.00

27 May 2009
27 May 2009

1

$18,393.00

Forfeited

$0.00

26 May 2024

A - Car (1600cc & below)
5

$13,943.00

$13,800.00

$13,800.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 14 Jun 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?FUNCTION _1D=F030...

OK

[4-Jun-19



AP | 1 IOTID ¢ labiconnl Ammmumnaird Coiilve Sericon - L8 Your NCD will be affected dus to late reporting
SUBLATTED BY: L B | Actual e-Filling Submission Date & Time: 11/06/2019 11:12

BT TED B e Shusn il
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pigasa murfﬂznnd!m.ﬂdnhnd‘m- uﬂldlnllunp"dwm clasmg proogn.

& Tres Farm musl be complaied by ihe Pollcyholder andior ihe Authorised Drivar.

3. informaton proviged mus! be as truthlul and accurals as possiste. Any witlul minmpresantation or wilhalding of matesdal facls mmy allow inirencs comprankes o
rogriiain policy kability

4. The msue and accepinncn of this Farm by inusrancs companies i nol an admiseion of pelicy labillty om e parf ol the surance cempailes.

i, Arvy false reporiing may be referred 1o the Police for

6. This ropart will be forwarded by the ingurers of the GIA Reconds Managemant Cendre sxtabilstwd by the Ganarsl imrancs Associilion of Singepon (GI) for
arghiving and ihat cope of Nis fopet will, for e fee, be mads availebls upon rppdication by ineresiod porise.

7. Dy B joogamant of this reoor 1o e iInsuran, you hiraly conmenl b he archiving of e report ol the cantre and {o copies of e mpan baing made svailabis
alnrasmid.

ACCIDENT STATEMENT

Date OF Raport 11062018 10:55
Date Of Accident De/06/2018 17:00
Exact Location O Accidant SPC 41 BUKIT PANJANG RING RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Roglstration Number SJaB02BK
Insured/Policyholder s
Mame Of Registered Owner TOH XUEQI
NRIC No SB425053H4
Emall Address NOEMAIL
Mabile Phons No (LOCAL) +85-07336006
Allgmativa Phona No OFFICE-0T336600
Vehiclo Particulars e
Manufacturer TOYOTA
Modal RUSH

Exacl Pupose for which vehicle was balng used ol
fima of acciden STATIONARY

Are you clalming under your own Insurance policy NO
for repair 1o your vehlcla?

It Mo, Please state action o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

a0 e e R
Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE, LTD.

Type Of Coverage COMPREHENSIVE

Flesl Pollcy RO

Policy Numbmer -

Covar Nole Number WPCB1ATA141

Mame of Driver TOH HSUEH LI {ZHOU XUELN
NRIC No SB116800

Diater OF Birth 12/06/M 581

Oecupation INDOOR

Data Of Driving Pass 1211272008

Diriving Exparance 10 YEARS AND 5 MONTHS
Gander FEMALE

Mobile Mumbser (LOCAL) +65-91679460
Fant Mumber

Cantosct Number

EMail Address NOEMAIL

Page 1ol 12



Address BLK 248 BANGKIT RD #11.274
Posicods 670248

Wos driver an employes of the Insured's Company NO

I No, Relationahip of the Crivar with ibe Insured  SIBLING

Vanicle Regsiaion Number of Driver's Own -
Vehicle

-

Insurance Company of Driver's Own Vehicle -

Goneral Information of the Aceldont 4, 4.2 ! BN

Tyna Of Accidan! HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Infarmation ﬂM

Wan any forsign vehicle involved in this sceident? NO

MNumbor of volilcles (includ ng own vehiglo) 2
imvolved in the accidaent

Was any body injurad in ths Accident? NO
Was any Injured conveyed to hospital by

ambutance?

Was any alhar malsrial or propery damaged? YES

| navo been appraached by unknown parsonis) NO
soliciting/offering accident claims assistanca,

Number of Passanger (Including Driver) 0

DetsimofPollceActlon bk ) SRR
Was the ncoiden! reporied (o the police? MO

I Yos Pleass stale which Police Station

Was nolica of Intendad Prosacution given? NO

] Te:.nguinu mm?

MY VEH WAS STAT!GNARY INSIDE THE SPC ALONG 41 BUKIT PANJANG RING RD TO DO DISINFECTING, VEH B WAS
INFRONT OF ME. SUDDENLY VEH B REVERSING HIS VEH WITHOUT CHECKING BEHIND AND COLLIDED ONTO MY VEH
FRONT PORTION. WHEN THE POINT OF TIME, MY SISTER |5 THE DRIVER, | WAS MAKING THIS REPORT ON BEHALF
FOR MY SISTER DUE TO MY SISTER WAS OVERSEA AFTER THE INCIDENT,

Attachmnt(s) N T SR R

Am acciden! pholos availakle lor allachment? YES

Was there any video caplured by Gar Camera? NO
Was there any audio recorced? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registrolion Number SKXTTO5Z
Vehicle Make/Madal/'Colar
Delnlls Of Propertios
Vahicla Category PRIVATE CAR
Name of Driver
MRICPassport Mumbar
Cantact Numbor
Address
Posleode
Insurance Company Name

Nature Of Damage
M, OF Pagsenger | Including Drivar)

Fige 3 of 12



IMPORTANT NOTICE

?—4

Please report correctly he detalls of the accident to speed up the claims process.

2. This Farm must be compléted by the Policyholde, and/or the Authorised
3. Infarmatian provided must be as truthful and sccurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to epudiate policy Hability,
A Tha lssue and acceptance of this Form by Insurance companies i not an admission of policy labllity on the part of the insurance
companies.
lse rred to the Police § st

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore |GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties

7. By the lodgment of thie <epart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart heing made available aforesaid,

i Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{al My lnsures, my workshop and the General Insurance Assoclation of Singapore (“GIA") may/are permitiod to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal Information
provided by me or possessed by my Insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle{s) Invelved in this accident (all insurer{s) who have insured
wehicle{s) Invalved In this accident shall be collectivaly referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapate and any relevant government agency/authority {such as the police], for the purposels)
al:

(I} processing hardling andfor dealing with my claims including the settlement of the clalms and any necessary
Investigations relating to the clalms;

(I}, imvwestigating the accident and/or my claims;
{ilf) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

[} edministering my elaims (Including the malling of correspondence, statements, invoices, reparts or notices 1o me,
which could Invelve disclosure of cortain personal duts about me to bring abott delivery of the same as well as on the
external cover of envelopes/mail packages): and/or

(¥] complying with applicable law in administering, procassing, handling and/or dealing with my clalms (collectively the
“Purposes”)

(b all insurer(s) wha have Insured vehicles) Invalved In this accldent and the Insurers’ lawyers/law firms, may/are permitied
to collect, use, disclose and/or process my Personal Information far ane or mare of the above Purposes; and

{c]  my Persanal Information may/ean be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents|including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

{d] my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
invnstigation and rmanagement in present and all future claims

{e]  the information so collected under (d) above may be shared / disclosed:

i} toall insurers and/er any other third parties that assist In evaluating. Investigating. controlling or managing fraud,
regulators, law enfarcemant and government agencles as reasonobly required for the purposes stated, or

(i} for complying wath requirements under any regulations, laws or court orders,

Driver's Signature Reparting Centra Personnel's Signature
(It driver Is not the policyholder) Morme:
Date E Time: NRIC/FIN No.:

5 fl:nllur!



.SKETCH PLAN
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Date & Time:
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IMPERIUM AUTOMOTIVE

25 Kaki Bukit Road 4 #01-49 Synergy®KB, Singapore 417800

HP : 9748 9940 Shawn Tan
Email; shawn7530@hotmail.com

Fax: 6346 7213

Vehicle No.: SJQ. 8028 K

3

L e N T e A S S = I

LA
Lﬂhl.hll'di-lz

i MM

raﬁ a’/{“l

List ltems
Front bonnet
Front bonnet lock

Front headlamps AN
Front headlamp panels

Front grille assy

Front grille logo

Front bumper 12 (0

Front bumper fog lamps
Front bumper fog lamp covers
Front bumper lower grille
Front bumper reinforcement

Z64-4D

DESCRIPTION W
5

Front bumper side retainers |
Front bumper clip (1 set)

Front support panel

Front brace panel |
Horn

Air con condenser

Radiator

Radiator electric fan assy
Radiator top brackets

12 June 2019

Model: Toyota Rush

Radiator side garnishes . —]
P 37.5’7'[
102
et
2EH§L

Special Nett Items }EDI fL
Front number plate with holder ey
L

30 'P,*’

Discount 25%

Labour Charges
To check wiring and reset headlamps focusing.

To remove, replace air-con condenser and conduct leakage test.

To apply undercoating.
Panel beating.
To respray painting on the affected areas.

PAGE 10F 1

AMT S
A s 1,227.20 X
a1 § 80.40 X

g{s crne S 2,579.40 ITe
s 3 T 668.40 W
e 5 554.60"
an S 61.80"
w e $ 1,651.00—
1 ¥ 5 _-_BEQ.J-I}X
A P 32.4‘]‘&:
7.4 % 412.00 —
Snf S 469.20—
o LntS 88.00 /2¢.
2 S 50,00-—"
b, S 687.80 X
Tl 82.80—
- ¢ 90,50 7
A1 $ 1,154.40 Y
A1 5 2,210.10 =
Ad S 891,50 X
A1 S 84.00 7
M s 196.00 [F
S 14,290.90
s 3,572.73
$  10,718.18
che- 5 50.00 ¢D
S 50.00
3 80.00 2V
$ 44 18000
$ 180007 ¥
S 1,500.00 &l
$ 1,400.00 $7)))
S 3,340.00
Grand Total: $  14,108.18



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd coreq no 19ss07158m)
51 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park
Singapore 408833
Tel: 6258-3581 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18010596/UVD3aN2
Date: 21/08/2019
c T
Handling hina Taiping Insurance .
Insirer (Singapore) Pte. Ltd Policy No: DMPCSN30938518011
Claimant Insured
Vehicie No:  S-28028K Vehicle Na: S\X7765Z
. Nature of Claim

Date of Loss:  0%/062019 Claim: TP No- SNM180202756C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JQB028K
Make & Model: TOYOTA RUSH, 1.5 X (A) Engine No: 3872232742
Reg. Date: 27/105/2009 (Man. Year: 2008) Chassis No: J200E0024B833
Colour: Black Odometer: 122349 km
Engine Capacity: 1405 cc
Market Value/New Car NIA
Price:
Sum Insured [S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 215/85R16 Rear Tyre Size: 215MB5R16
Front Left Side: Bridgestone B mm Rear Left Side: Bridgestona 8 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 6 mm
The abowe valves reprasant the emainieg hme eads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Paris 10,768.17 2 881.82 7.888.35 73.24
Miscellaneous Items 0.00 0.00 0.00
Labour 3,340.00 920.00 2.420.00 T2.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 14,108.17 3,801.82 10,306.35 73.05

Appraved Total (Overridden) (S$) 3,000.00
Nett Amount (S5) 14,108.17 3,000.00 11,108.17 TH.T4

INSPECTION
Date of Assignment: 14/06/2018
Date Inspected; 14/06/2019 Inspectad At: Imperium Automaotive - Kaki Bukit (HO)

Estimated Period of Repair;

3.0 days

25 Kaki Bukit Road 4, #01-49
Synergy@KB
Singapore 417800

Adjuster:

MARCUS CHUA

Manager: VERON CHEN

NOTE This report representa pur fingings al the time and place of inapeciion stafed hersin. Such inspection has besn carrisd oul fo tha best of pur
knowiedpe and abilify but any offver lehilty under any ofher circumstances i hersby expregsly sxcluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 21/6/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS B

'Reference

fP:rt Source: MEM-5G Version® 1.0 (Last Synchronised: 21 Jun 2018)

Parts: M1-5UV TOYOTA RUSH 1.5 X (A) (Catalogue:Merimen Singapore 1.0)
| Labour: Repairer's (Price-denominated Standard List)

Print Code:  (Unsubmitted, no print-code for SJOB028K)

'Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: tems/ivalues not in rafurumin catalogue are prafixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BONNET Repair 1,227 20FL "-FL
2 1 *FRONT BONNET LOCK Not Mecessary BD.4DFL *-FL
3 1 “FRONT HEADLAMPS Ofs Cracked 2,579.40FL *1,150.10FL
4 2 *FRONT HEADLAMP PANELS Repair B68.40FL “FL
E 1 ‘FRONT GRILLE ASSY Cracked 554 B0FL “554.60FL
6 1 *FRONT GRILLE LOGO Necessary 61.B0FL  "61.B0FL
T 1 ‘FRONT BUMPER Dented/Deformed 1.651.00FL *1.211.10FL
8 2 “FRONT BUMPER FOG LAMPS Not Necessary 86940 FL *-FL
8 2 *FRONT BUMPER FOG LAMP COVERS Not Mecessary B2 40FL *-FL
10 1 “FRONT BUMPER LOWER GRILLE Tom 412.00FL *165.50FL
11 1 *FRONT EUMPER REINFORCEMENT Bent 469.20FL "469.20FL
12 1 *FRONT BUMPER SIDE RETAINERS O/s Bent BB.DOFL "44 DO FL
13 1 *SET FRONT BUMPER CLIP Necessary 50.00FL *50.00 FL
14 1 *FRONT SUPPORT PANEL Repair BT BOFL *FL
15 1 *FRONT BRACE PANEL Twisted 82 BOFL *82.80FL
16 1 *HORN Not Necessary 90.50 FL *-FL
17 1 “AlR CON CONDENSER Not Mecessary 1,154 40FL *FL
18 1 “RADIATOR Not Necessary 2.210.10FL *-FL
19 1 “RADIATOR ELECTRIC FAN ASSY Not Mecessary 891.50FL “FL
20 2 “RADIATOR TOP BRACKETS Not Necessary 84.00FL *FL
21 2 *RADIATOR SIDE GARNISHES Not Necessary 186.00 FL *-FL
2 1 “FRONT NUMBER PLATE WITH HOLDER Cracked 50.00FS  “40.00FS

F=Franchise part. 5=SpcNett L=LstitemDisc

Sub Total (S§) 14,340.90  3,829.10
- List Item Discount on L ltems 25.00/25.00% (S§) 357273 04728

Total Parts (S§) 10,768.17 2,881.82

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour tems

1 TO CHECK WIRING AND RESET HEADLAMPS FOCUSING  New 80.00 20.00

2 TO REMOVE,REPLACE AIR-CON CONDENSER AND New 180.00 0.00
CONDUCT LEAKAGE TEST

3 TO APPLY UNDERCOATING New 180.00 0.00

4 PANEL BEATING Mew 1,500.00 400.00

5 TO RESPRAY PAINTING ON THE AFFECTED AREAS New 1,400.00 500.00

Gross Labour Cost (S§) 3,340.00 520.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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