;mm | cclts M9 490 \MC\ Kllw}; |umlL
AL\ Y M :Uy{a\tﬂ

Pre-assign / OCU / FTE i
Inaured Vehicle No S (1\3 ‘} 33 x Clum Mo, ; o
Wame of Insured mlj G\‘j &ﬂ'ﬂ &Vj Policy Mo

Insured Tel No ] HP Make / Model
Excess Sec 1 :55 7w DOA; I‘“mq Mace of Accident ; =
s driver the owner? ({ YES / @1 Mature aof Accident -
IfNO, Deiver Name | Age _ ol EMREPGRT:Y@'ND STPGIA n;mn@smc—
Dinver Tel Mo, (ViL: @n NG Insured Lisbility ; o Final * Yes /No
w — . e
INSRS r INSRS: [NSRS: INSRS:
WSP: W WSP WSP WSP.
Tel Tel: Td: Tdl:
Linhility M“ Liability Laabsility - Liability -
RMKS RMKS: RMEKS: RMEKS:
Dimief Time .
S bbbl i NEOE. |sTacE DATE / FIC
L Nﬂn-ﬂ.q:ﬂﬂmlhrf]nr _
o 1l . ) Mon-Reporting i (2ad) -
Non-Reporting fir (Final)
S Mt fiestion | (if nor-pickup F
_lelia |rolled '310 NO anie v jowor phoaclin,
S 0L mt'-Lm'ﬁ betloww FU TFiqy Aferall it OF /e, |
-— Documentation Check List: Handler  Typist
JJJ'_L\.\_'E m 40 'D"rﬁ (-mi l‘ﬁr\t" J—S'ﬁ( (€ ~A r ool  [Foviticavon i i non-pckupy ||
ﬁh‘ﬂ* 0y agred o setdle After eall iy to OF)
— \&iﬂ‘ uored ed foghdng, e o (@odel [rumonmon o aa =i
§ Nop ?_W\_ﬂ’.ﬂ Release Voucher: e | ]
| B Pial opair Bl | L
Wi n Eile foys b [—1[\1, WCPM’.O-H, [Car Renal invoice: l
e 4 b - Towing Invoics ]__| I__J
" — i LTA / GIA |
e [RVNC pguiy W ™M R ge. Madical il %757
-M O e 1 1]
N | \Mandsie epeertstruction %‘:
B - LOD
- Payment Breakdown Form
PRELIMINARY ADVICE DsteTime Sent By: Post-Repair Photos:
Others:
FINALIZATION Confirm with: Confirm by
Repair Cost w——— i T l| qll QY ¥ davs) Reduction: oy ‘ Email [__Jcall [
FINAL SETTLEMENT __ Date/Time: Coufirm with € LA Email o | Call__]
Final Lisbility. u 100 _  (Apeed/Asesed)BOLASNNa - BIL  TifNOorB 28 As Lin:
Rgpnutust.{‘_ml%__'{) lﬂ; cH T — = —
Lavss o Rental {LOR) .14 -— { - gdwya)
Liws of Lise (LOUY. 8§ FOO (SO * Y duw) (0D A0 TLeR TWMEED
Loss of Income {(LO1) S8 = (§ = x = duy) - _\u'ﬂ"Eﬂ SHE TURNED)
LoR oty ] LoU anty [ ATLoR + Lou [T Lok + 101 [T [Tick anly one] o i
GIA/LTA Search ss  2.00 = —
Medical: 1] = 1) Claim status: Nyl Rﬂﬂﬂ_ Private Setile
Dishursement: _|+!_il =2 {5} Tow!/ Independent ) 2) Report Format: |~ AV S
Legil Cost |58 1) Survey fee =
Total: [T LQ_FF'L Yo _Globaisumss: 0 56 ¥
FINAL PAYMENT ~ Date/Time Confimm with Ematl | Cal__|
Payee | s 0,8 L0 e EFRUERT hnnu.i,m&mtemmum e [EhY
Miyea SR TR L | | Mmeie A
O R W e U 5 ) —




T e ]

Sk Kol i | )
' ASSIGNMENT -
From _ Date: vah N& AE * {({“F t Ragn ‘Ué “f
EstimatetCost Type: M.Cari M.Cycle / Bus ! ‘G Lorry [ Taxi | Prima Mover |
[+}3] W3 ITP RES/ODRES | INV Truck | Traller or
To Insp 80 Vehicls Na Make: ,‘V,‘u.; Vis o 2%
at Werk S mis Colour - &z NG Insged ! 5td 1 NI | NA
of SoRexdng /] 19 TiRedio: Insgred | Std I NI | NA
Ingured: Eng/No,
Policy N2 CiNg j/U hlg\f-z-.g? 'gﬁ'dﬂt—ﬁ!‘f{
Claims he Gen. Cond: Good | F® Poor / Burnt
Sum Insusd Excess: Eleanrrg:hurd( [ dammed { Leoked / Burnt or
(Clizn s Rzcong) Brake: Inorder | Jammed | Leaked | Bumnt or
Make of Ve Modi: Nl IS/Rim | STD gRim or
Tyre Sue; F ,I'lfr"/ ﬂr‘;
{Poficy Condition] R L,
Remark: The veh had commenced its NS | O | |Bsy lﬁ?l EXNOVA | GY | FS | LIZA | MIC | OHTSU | PIR / SUMI |
tepair at the time of inspection. TOYO ) YOKO o
Bal. or Market Valoa Eronl Rear
|OAL Acadent Rport: Consistent? - Yes or No R/Bal, ‘ mm R/Bal J' e
GiA | PR Saan - Consistent? : Yes or No LiBal e LiBal Z o
Esl. Repairs S deys  Res: Yes or No poa I¢ [¢frq D.ai f’;EZT
Lu;n Sum % 3Val: Yes or No Survey held 3l £ _fj.r.;Of /M:-
CA | REV | REP. | 24 HRS Dés, of Damages - Frl | Rear | QIS | NIS | WIC | Rooltop o
Vehicls: IN 1 OUT ofs Bl
Date Person Contactsd: The UIC | Chassis frame | Body Stmcl.ur; aftected due ta collision
Dale / Time | Acfion / Instruction
cely 9da,qlr.or{Pdy 5,531 0 |8
| .
OateTime, Flle Fass o7 : Prell. Report Days Of Repalr;
L Q: Final Report Resurvey No. of Trip: Survey Fes:
CanTme Filg Raturn 1) Trarepansion
Add Fee: ‘Sita lnsp (3 s-re_8 |
I:]- Interview  ($ )| Praims -
Report Format : [: Tach Invs (& 1l oven
g1 : it t




EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD
REPAIR ESTIMATE

VEHICLE NUMBER : GBH 6660P
MODEL : NV 350
INIMC2E26Z0008986

PARTS DESCRIPTION QTY | UNIT PRICE | AMOUNT
FRONT BUMPER XAp-— s 617.60
FRONT BUMPER BRACKETRH *~ $ 134,60 |
FRONTDOORRH  — o $  1,21800 |~
FRONT DOOR HINGES RH ;I'- My $ 85.20 |~
FRONT DOOR LOCK RH . S 24060 | 2o -
FRONT DOOR INNER RUBBERRH X “7 s 156.
FRONT POWER WINDOW MOTORRH X "':_ $ 840.00
FRONT DOOR WINDOW MOULDING RH_* S 18400
FRONT WHEEL ARCH PANELRH =~ -/ (2 s lb& | -
FOOT STEP RH ~ . § 13400 | /rr 7
SLIDING DOORRH ~— K¥ §  1,20600 | ru— 7
SLIDING DOOR LOCKRH < 7 $ 240,00
SLIDING DOOR ROLLER RH $ 132.00
SLIDING DOOR INNER RITRBFR r~ s 156.00 |
CENTRE PILLARRH S 6 |/ 131 -
REAR PANEL RH ~ $ 437000 | /70
FRONT WHEEL RMRH _~— # -- s 79
FRONT TOPARMRH X ;‘ ' § 39800
FRONT LOWER ARM % - I $ 276.60
FRONT KNUCKLE RH X § 466.50
FRONT SHOCK ABORBER RH X J{_‘ 3 282.00
FRONT WHEEL HUBRH X ° $  747.60
FRONT WHEEL BEARINGRH X~ $ 29000
K dite bt [
- SUBTOTAL|. _ - S 16,541.66
Lsss(m( it ‘/ $  3,308.33
DISCOUNTED TOTAL $  13,233.33




P i
§ s A gy —
LABOUR CHARGE ry |
PANEL BEATING s 200000
SPRAY PAINTING CHARGE § 2000700 2o
WIRING CHARGE $ 8000 | X
TRANSFER OF DOOR $ 16000 | =
TUFF KOTE $ 150607 »» 53
FRONT WHEEL ALIGNMENT 3 lﬁp.arj{a
REMOVE / REFIX UNDERCARRIAGE ( FRT) 5 280007 | 3 ~»
TOWING SERVICE 5 70.00 | —
REMOVE / REFIX CUSHION & UPHOLSTERY $ 12000 g%~
TOTAL LABOUR s 501000F 3 Lyl
ESTIMATE TOTAL S 18243.33
This ks an initial estimate based on a visual inspection of the above vehicle. The final repair quantum
Will be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

bl 1 (1
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EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD

TAX INVOICE
VEHICLE NUMBER : GBH 6660P
MODEL : NV 350
INIMC2E26Z0008986
PARTS DESCRIPTION QTY |UNITPRICE| AMOUNT
FRONT BUMPER BRACKET RH 3 134,60
FRONT DOOR RH $  1,218.00
FRONT DOOR HINGES UPPER RH 5 85.20
FRONT DOOR LOCK RH 5 210.00
FRONT WHEEL ARCH PANEL RH $  1,97580
FOOT STEP RH S 144,00
SLIDING DOOR RH $  1,455.00
CENTRE PILLAR RH $  1,239.00
REAR FENDER PANEL RH § 197340
FRONT WHEEL RIM RH s 38300 | -
Supplementary part
FRONT DOOR HINGES LOWERRH ~ *~ o il S 85.20
FRONTWHEEL CAP RH - Frad W25y 2 s 20830 | § 416.60
FOOT STEP RH PANEL - $ 150.00
SUB TOTAL S  9,467.40
LESS 30% S  2,840.22
DISCOUNTED TOTAL $ 6,627.1B

S

= = -




LABOUR CHARGE
PANEL BEATING $  1,200.00
SPRAY PAINTING CHARGE g 1,200.00
TRANSFER OF DOOR $ 50.00
TUFF KOTE $ 50,00
FRONT WHEEL ALIGNMENT $ 70.00 ]
REMOVE / REFIX UNDERCARRIAGE ( FRT) $ 100.00-
TOWING SERVICE $ 70.00
REMOVE / REFIX CUSHION & UPHOLSTERY $ 50,00
REMOVE / REFIX WORDING STICKER SJH ( WHOLE RH ) $ 40000
TOTAL LABOUR §  3,190.00
ESTIMATE TOTAL $ 9,817.18

This is an initlal estimate based on a visual inspection of the above vehicle. The final repair quantum
WIll be prepared after the vehicle Is surveyed by a motor Surveyor appointed by the Insurance company.

) i
Lcded, _ Fwcl




EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD

VEHICLE NUMBER : GBH 6660P
MODEL : NV 350
INIMC2E26Z0008986

Supplementary part
PARTS DESCRIPTION QTY | UNIT PRICE | AMOUNT
FRONT DOOR HINGES LOWER RH § 85.20
FRONT WHEEL CAP RH 2 |$  20830|$  416.60
FOOT STEP RH PANEL § 150.00
SUB TOTAL § 65180
LESS 30% $ 19554 ]
DISCOUNTED TOTAL §  456.26
REMOVE / REFIX WORDING STICKER SIH ( WHOLE RH ) $400.00
TOTAL ) 856.26

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum
Will be prepared after the vehicle is surveyed by a motor Surveyor sppointed by the insurance company.




8122019 Transler Fes Encguiry
> Back to OneMotoring
Enquire Transfer Fee ik
Vehicle Details B
Vehicle No. GEHBEEE0P
Vehicle Type: AS0 - Goods [Closed] Van/Van Panel (Delivery)
Vehicle Attachment 1 : Mo Attachment
VelwaeScheme:. Norow
Vehicle Make : NISSAN
Vehicle Madel - NVI50 PANEL VAN 2.5 SMT 5DR
Chassis Mo. : INIMCZE26ZD00ATES
Propellant : Dilesel
Ergine No. : YDZ54Z3969A
Engine Capacily ; 2488 cc
Maximum Fower Output -
Maximum Laden Weight - 3300 kg
Unladen Weight 1780 kg
Year Of Manufacture - 2017
Criginal Registration Date - 21 Aug 2018
Lifespan Expiry Date ; 20 Aug 2038
COE Category C - Goods Vehicle & Bus
Quota Premium - $30,389.00
COE Expiry Date: 20 Aug 2028
Road Tax Expiry Date * 20 Aug 2019
Inspection Due Date: 20 Aug 2019
|I'ItEl_‘[|Eftd_TTll'l'il‘E|'Dﬂn : 12 Jun2019
CO2 Emission ; 23200 (gfkm)
CEV/VES Rebate Utllised -
Amount ;
CO Emission : 0.142000 (g/km)
HC Emission 0.007500 (g/km)
NOx Emission : 0,07 2000 (g/kim)
P Emisgion : 0.000000 [mg/km]

The current road tax expiry is 20 Aug 2019, You may renew the road tas from 21 May 2019 with all pre-reguisite(s) fulfilied. If the road tax s
renewed after 20 Aug 2019, [ate renewal feels) will be imposed. Please use Enguire Road Tax Pavable ta check on the [ate feels) pavable.

Road taw, including Over Payment (if any), of a vehlcle will follow the vehicle ta the new registered owner when its ownership is being transferred.
Amount Payable (From 21 Aug 2019 to 20 Feb 2020)

Amaount Belore GST GST Amount Amount After GST
(5%] (5%) (5%)
Transfer Fee 25.00 = 2500
Sub Total : 25,00
Mett Road Tax Amount (After 160.00 160.00
Offsetting Cver Payment] :
Total Amount Payable : 185.00
Amount Payable (From 21 Aug 2019 to 20 Aug 2020)
Amount Before G5T GST Amount Amount After GST
(%] ] (5%)
Transfer Fee: 25.00 - 25.00
Sub Total : 25.00
Mett Road Tax Amount (After 326,00 - 324600
Oftsetting Over Payment) :
Total Amount Payable : 151.00
Message

From 1B Feb 2019, the Government has further reduced the annual special tax by $100 and $850 for diesel and diesel-hybrid cars and taxis
respectively. The Governmaent will also grant road tax rebates for diesel and diesel-hybrid buses and goods vehldes for a 3-year perlod from 1
Aug 2019, The current enguiry resull does not Include the revised special tax reduction and road tax rebate commencing 1 Aug 2019, Please

refer to the Press Release for more information.
You may print this page for reference.

OK Print

FIRTRR 21 L QO S0 A VT STION ENGUIT S | Fanstei-es LIemisFToxy (- UL | IUN_IU=rusu i ae )

m



24 HOWRRECOVERY:SERVICES .. w330
~ 24" HR'S HOTLINE: 8455 5669 ARTY CLAIM no, 17 D o 9/
f% 9

M/S ; fﬁfﬁ"!’fff’ Mg t;f ENCINEERVG W’C— //
Vehicle No : (Q1BH 6’659 P Model . LAY ;
From . UPP W"Hf"@ﬁ @9 Time Start /Ko
To - & govanl Jg-o'F TimeEnd : [/¢/>
Remarks : 9?&¥f¢?8 ,/fj\l AEAS

Ao, .-'.:t:l.n../f ( /;\,J/F

N

[ ] change Tyres / Jump Start Mmz [_] use Car Carrier [] Loaded
[[] sasement / Multi Carpark [ Low Body Kit / Low Spolier | | Open Door

D Using King Dolley ,:l Dismantle Brake / Shaft El Crane Up / Winch Out
AMOUNT 5§ ; ~

ek oy

Received By for 24 hour ﬁe:cwary Services

Viehicle ls transported ot ewner's risk, The company sccepts no responsibility for damaged or ather misdemeanour to your vehicke whilst being transparted
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L
; FHE-‘EEFAH INSPECTION REQUEST - GBHEEE0P ve SGS1753X (D) on D.0A; 14152010
* From Hor Yema
L ‘ansgnenenta ik kst coe Adin & |adme—aikkaatn cam |
= Femg, Ardy-8Y, Chin, Lis-Ying, Kaw, Bali, At Kassim. Moo Maresa. Asian. Synesedna. Chim. Yoke Sra Lim. Sneng Yang. Mihoosngt. Assfiennjmalone Subtsrmamare. Dwpaanes, Tor
Sant GNIE0S 20628 PM

Anactowots % Gausisoe o EEITIE POF

ki, ]
1341

Miase refer 1o he enclased request from Eficlent Motor & Englneering Warks Pre Lid 4'0571”“0 [],1

Clkim o TOL46EROTASGO0H Mﬁw ﬁlﬂn

Case Owner  Chen Kisn Meng

If you have any queries/cotcernn, please let us know “"h{h Ih
Kimally weaint fn assign Marcus Chus ax Single Joint Expert as requested N.[Al Ml‘l"
Thanks & Aegorda. m‘ Hw th covt

MG
Claen Adjusiss I, Singemors FMOL Cleem Dperaiions -

Sl R o | iy i _}4"‘_ t[{(k. MUM Rome -

e Yir Rl (Viviane) lli'& "Hba )
‘“3’3 oo

From: panpacciaims@gmall.com [maitoipanpaccialme@gmai, com]

Sent: Wednesday, June 12, 2019 10:26 AM

s Hor, Winmul

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SG51753% AND GBHESEO0P ON 14/05/2019

Diesr Vivianne,
Please sppoint erther Lawrence Ng of Prionty Services or Marcus Chuas of LKK Auto.
Kindly comact Mr Rizan a1 82824486 once o surveyor is appointed. FY vehicle is ot workshop presmises.

Thanks,
Mas

From: Hor, Yinmul

Sent: Tue, |1 Jien 2009 06:07:34 +0000

To: panpacclalmsigmail.com

Ce: Fang, Andy-5Y, Fan, Winnie-LW, Kaur, Baljit. Abu Kassim, Noor Mariesa, Azlun, Syarairdinae, Chan, Yoke Shi, Lim, Sheng Yung, Mithoosingh,
Asshweenjecikanr, Submmaniam, Divyastmi, Tong, Wahxin

Subiject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SG51753X AND GBHAGA0P ON |4/0572019

Dear SirMudam,

Reminder for pre-repair survey,
Kindly response to the email beluw wheltier sgree o the sppomtment of any of these motor surveyors below s a single joint expert.

Thanks & Regards,

M Wi Bl (Wielanai

Y

Claitts Adjesips |l Sigapers FNOL. Claler Oparations — At
Yiniwh Horieiilsom | s 50,00

Fram: Hor, Yinrul

Sent: Monday, June 10, 2019 2:05 PM

Teoi panpacciaams@gmail com

Ce: Fong, Andy-5Y, Fan, Winnie-LW, Kaur, Baliit; Abuy Kassim, Moor Markesa; Azian, Syasicding; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Asshweeenjestiaur; Subramaniam,
Divyashni; Tong, Watdn

Subject: aigencrypt PRE-REPAIR INSPECTTON - ACCIDENT INVOLVING OUR INSURED VEHICLE 5G51753X AND GEBHEGS0R DN 14/05/201%

Without Preiudics

Your Reference | (TRHOG60P
Our Relerence T91 dhGRNTASZ003



-

[hezr Sarvadam,

We relier to vour Nedice of Accldent of even date.

We itend o conduct s pre-tepair survey of the damags to your client's/your custamer's vehitle joinily with your client/your motor workshop We propass 1o use one of the metar
surveyors named in the attached list 1o conduct the jolmt pre-repair survey an 3 single joint expent

il.ﬂt of Survever

_f‘amu Naine

AIG In House Surveyor AIG Axia Poaific Inmusince Pre Lid
Luwwrence N Chun Kee Prionty Services
Jelfrey Ong Leng Kist Priomity Services
limmy Lew Priority Services
FC Lool Altomobile Inspection Services Pie Lid
Pang Kish Kees (Frankie) Formteam Adjusters Pre Lid
Mg Vou Han Formieam Adjuaicrs Pe Lid
Soan Hanken (Gary) Formieam Adjusters Pic Lid

| Chew Ho Xieng Formizam Adjusters Pie Ltd

| Chim Soo Teck ( Benjammin) Formzam Adjusters Fie Lid
Falvin Ang LKK Auilo Consultants Fie Lig
Xing oo Qiang LEK Aule Conaultants Pre Lid
Marcus Chua LEK Auto Consultants Pie Lid
Mihamad Tacfiin LKR Awo Consulmms e Lid
Adrian Ling LEK Awia Consaiams Fie Lid
Mohanmed fasa) ‘At Consultanis Pie Lid
Kenneth Kong LEK Auto Consultants Pie Lid

Please bt us know within twe (2) working days whether you agres ta the appaintment of any of these mator surveyors &5 & single joint expert. You may select one or more of tse
listed mutor surveyors, We will bese te cont of thie pre-repair survey carried out by the wingle jolnt expert.

Tharks & Begardy,

e Yim Bl | Vosenad
MG

S Adgpminr i, Bngapore FHNOL Clirms Dpesaions = Auta

RIINELD TLE=C g FLE )




21412020 Menman a-Claims

Claim Audit

= AUDIT TRAIL
ol i -_“_'._-nu.ul.;_-,rlll_ Ay
14 Jun Al HOW MET
L2019 Clm DY, Claimant's Name: -> -, ot
14 jun Clm Veh A HOW MEL
2 2019 Model {204473) TOYOTA DYNA 150 3.0 D (M]. | IK'H-\'!
14:14 Changed
3 ;;1“;“ Cim Created Rag No: GBHEE60P. Acct Dape: 201905714, Oaim Type: TR Insurer: AlG Asia Peofic Insurance Pte. Lt [A] HDW ML
o d. (5G], Workshop: Efficient Motor & Enginesrng Works Pte Ltg (HQ) RWAN
I4 Jun
Adf Co [A] HOW ME]
4 ﬁ;_::‘ Assigned LKK Auto Consultants e Ltd (HQ) AN
14 Jun Adj Next
S 2019 Rpt Next Rpt;Final Rpt,Due Date: 2019/06/25 [8) ol
14:14 Changed
14 Jun A WO MET
6 2019 ] sate Set APPrOVEd:8000,00,Reinsp:Ad) decides, i
- gfg" Cim Ins Co [200005) AIG Asiz Pacific Insurance Pte. Ltd, (SG) -> [203630) AIG Asia Pacific Insurance Pte Ltd. (Es  [I] Menmen
" la:14 Changed  press) Administaro
14 Jun Adj
§ 2019 Adjuster  [None] -> KALVIN ANG WEI KUN A Hiw ME
14:15% Assigned
190Un Geaptl Claimant's Name: LAU KAH WEE -> PAN PACTFIC VAN & TRUCK LEASIN. Claimant's 1D -> 201511635 [4] MOW MEI
9 2019
= Modified R. WKWIAN
21:16
19 Jun Cim Veh [&] HDW MEI
10 2018 Model (204479) -> [203394) NISSAN NVIS0 2.5 D Panel van (M). N
21:1& Changed
01 i Video L&) KALVIM
11 2018 o niondad Downloaded Video - Acciden ANG WEI
09:43 KUN
10 Jul
Video ) [1] L=,
i2 :glga o Jond Inn#nlnldin'ﬂdﬂ- Accident Ehahibn
10 Jud . .
Cna
13 2019 m Downloaded Video - Accident .E.I.]ﬁ,;...:'--
09:32 *
10 Ja "
Video C Isaded Vi Aceid [1] Cxar
& ggl.‘?ﬁ | o ' Kian-Meng
100 yigen [A] KHanchna
15 :::1]9? Downloaded POWNioaded Video - Accident Pathara)
10 Jul =
162019 pidwe o Downloaded Video - Accident o
11:41 =
a7 Jan [A] HIANNE
17 2020 g RRE LEE KHANG
15:51 Mik
07 Jan [A] JOANNE
182020 GemE¥ . Ciaim Conclusion: -> 3, LEE KRANG
15:51 Mk
(14 [ Lpe— [&] JOANNE
19 2020 IP) Aeg. Date: -> 2018/08/21, LEE KHANC
15:51 Modified MIN
o7 Jan {A] JOANNE
202020 i LEE KHANG
15:51 MM
04 Feb Adj Cur.Req:10872.86:** 8 days recommendation for repair. Insured driver informad us that the traffic light [A] Khanchna

|21 2020 Mandate tumad to red when she had twrned. O] agreed to ket Insurance settie and has NCD protector. We apine | tothral
11:1E  Reguest  |ability is down against Insured.

Date From 4|7 »| pateTo 4T »| audit Type None v G

|110/07/201% 09:54] Khanchna Puthura):

{Spoken to QID (M. Janet Fang). She confirmed the myva. Informed on the Third party claim, O agresd to settle and sald that her video was
isent to the police for investigation, NO PIR yet. Q1D said that the traffic light turned red fast when she proceeded, OID agreed to k=t insurance
|settle and has NCD protectar,

|[10/07/2019 09:39] Khanchna Pethura:

120/6/2019 ©1.39pm- Called OID, No answer

Merimen Billing for this case - Transaction History
: [ w |

————

htfps Vsingapore. merimen.comiclaima’index. cimMusabox=MTHad uster&fussaction=dsp_viewtiistoryAcaseid=B33856 8 exbid=307 I8 IACFID=685

LY



LAr2020 Menmen &-Clams

2184616 20 Jun 2019 | \igeo Upload Maotor AlG Asia AlG Asia GRHEGEOR HOW MEL TR
o 15:01:10 Pacific Pacific KWAN
Insurance Pte.  Insurance Pte.
r 1 Led. | b4 (SG)
LEK Auto LEE Auto

07 Jan 2020 | OD/TP Case .
2398869 | g gy.4 (Adjuster) Motor Consultants ~ Consultants | GBHSEGOP SGS1753X 1377

Pre Ltd Pie Ltd (MQ)

fittpaaingapore.merimen.com/claimalind ex.ctm Musabox=MTRadjuster&fussaction=dsp_viewhistoryScaseld=8338568extid=307T0838 CFID=655 22



Khanchna (LKK Auto)

From: Khanchna (LEK Auto)

Sent: Wednesday, 19 February 2020 9:36 AM

To: Eric

Ce: Admin A

Subject: RE: FW: ACCIDENT INVOLVING QUR INSURED VEHICLE 5GS51753X ( AlG ) AND
GBH&E60P OM 14/05/2019

Tracking: Recipient Delivery
Eric
Agmin &
Meikwaniilkkauto com Delivered 19/2/2020 936 AM
ol ivialaw@lkicauto com Defivered 19/2/2020 936 AM

Without Prejudice

Dear Sirs/mMdm,

wWe refer to the above matter.

wWe propose settlement on a global sum for $10,867.00(all in).
Flease confirm occeptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Eric <eric@panpacificleasing.com.sg>

Sent: Thursday, 5 December 2019 2:06 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>

Subject: RE: FW: ACCIDENT INVOLVING OUR INSURED VEHICLE 5G51753X | AIG ) AND GBHGEG0P ON 14/05/2019

Dear Khanchna

Please see attach file for our involce / LOD/ LTA Search fee



2182020 Menmen a-Claims

Print Received Message

This mail is associated with

*GBHE6G60F (T9146680T45G)
[8G51753X]
T‘P
PAN PACIFIC VAN & TRUCK LEASING PTE LTD
May 14 2019 12:00AM
[NG ENG GIM GARY]
Efficiant Motor & Enginesnng Works Pte Ltd

From AIG Asla Pacific Insurance Pte, Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/02/2020 08:55 AM
To LKK_HO
Subject Alert - Ad] Mandate Approved [S$10867.96) - GEHEE60P - Claim Handler: Chan, Kian-Meng

Approved:10B67.96.

hitps fsingapore. merimen comiclaimalindes cimMusabos=5VCmall&tuseaction=dsp_Prnl&CFI0=672639534CFTOKEN=gb5chBEd2dT6dTda-59. n
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiang

|CLAIM SUBFOLDER TRACKING
Casg Natifiad Est Submitted Ad) Assigned Ad) Rpt | Ad) Submitted Ins Auth’sd Staius
Pending for
|16 Moy 2019 3 gy tas §$9,412.017 | 5$9,412.02 g for Survey
I_ £ait Beg £ acy nee. | Edit Extirates viw Nt | conn |

Main

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Tnsured: NG ENG GIM GARY, 100 SEEZE119]
g:mr PAN PACIFIC VAN & TRUCK LEASING PTE LTD, Co Reg, No.: 2015116358
Vehicls Beg, . | 14/05/2019 00:00 - :59
o | GBHBEEOP Date of Loss: | /g months and 23 Days From LTA Reg Date (Man Yr))
i hens|
CaimTysa: |T0J 793960007456 Note e | Coverage: 23/06/2018 - 2/06/2018
Vehicle feg,
o $G51753K :'EL""'“":E}
(Tmsured): :
Exzess
e ) Efficlent Motor & Enginearing Works Pta Ltd (HQ) 56 Loyang Way #06-07, Loyang Enterprise Bullding, 508775 Loyeng - Tel;
b 63416758 / 62840827
Handling AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6415-3000 . |Handled by Chan, Kian-Meng]
Irsurer: Kianmeng. Chan ] @iaig com
Claimant's ==
A EQ Insurnnce Company Lid (HQ) - Tel: 6323 5433
Adjuster; LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MALVIN ANG WET KUN | . [Final Rpt due
; 23/06/3019]

ASSOCIATED MAIL RECEIVED

wiew all | Compose Case Mail |

s AlG_SG_EXPRESS (05/02/2020). Alert - Ad] Mandate Approved [S$10867.96) - GBMG660P - Clalm Handler: Chan, Klan...
» AIG_SG(17/06/2019): Request To Uplosd TP GIA Report

ALL ASSOCIATED TASKS=

Due Date Priority Type
No resuits.

Task Group Subject Handler

view &5l | Search Tasks | Create New Toss | Compiete |

Assigned By

Complated On Created On  Done?

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/3/2020
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Claim Documents

*GBHG660P (79146680745G)
[SGS1753X]
™
PAN PACIFIC VAN & TRUCK LEASING PTE LTD
May 14 2019 12:00AM
[NG ENG GIM GARY]
Efficient Motor & Engineering Works Pte Ltd

Page | of 2

upsos Documants | usioss Protos | Compose waw uemar | upiosd vises | usioss sutic | View [V m Browser 7]
Videa j_ «||
Mo | Finalieed Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/m6n915:01 | Yrdeo - Accdent © | Load mma
Letters/Correspondances | pes ~]| &4
tio | Fanabized On LKK Auto Consuitants Pre Ltd (HG) Thumbnall | Print
1 [(orant) Third Party Express Settlamant - Paymaent Breakdown [ NICT
Photos/Tmages [perpsse ] @
lo | Relabel/Recrder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Frint
1 [19/06/1908:38 | General View B weswc | A

2 |19/06/19 08:38 | Ganeral View B | icea s
|3 | 15/o6/19 0818 General View 0| oodrs | A
4 | 19/06/19 08-18 Ganeral View @ | Lowd iPS ¥
5 |1906/1908:38 | General View 0| cadwrs | BA
& |19/06/15 OB;38 General View 0 | cedirs | B
7 |19/06/1908:38 | General View O | cdws | B
B |19/06/19 0B:-38 Ganeral View ) | oo | B4
% |19/06/19 0838 | General View )| lteadira | A
10 |19/06/19 08:38 General View )| oadiec | A
11 [19/06/1908:38 | Genersl View 0| wediec |
12 |19/06/19 08:38 | Ganers| View 0| wcawrs  H
13 |19/06/190838 | Ganarsl View 0| odws | &
12 | 1006/19 0838 General View 0D | edies | A
15 |19/06/1900:38 | Geners! View O s [ @
16 | 19/06/19 08:38 Ganaral View 0 | cadiec | B
17 | 19/06/19 08:38 General View 0| wedws | B
18 | 19/04/19 DB:18 General View ) | Load PG (7}
18 |16/06/10 08:38 | General View i Loed oG | BA
20 | 19/06/19 08:38 General View Q| wers | 4
21 |19/06/19 08:18 | Genersl View | wedirc | A
27 |19/06/19 0B:38 | General View O cowc | B
13 | 19/06/19 0B:38 Ganeral View 0| e | A
24 |19/06/190038 | Genersl View O wedws | @A
25 |19/06/19 08:38 | Ganeral View 0| s | A
76 [19/06/19 0838 | Genersl View 0| wedies | A
27 |19/06/1908:38 | General View O s B
28 |19/06/19 0B:38 General View 0| teadrs | A
26 |16/06/10 08:38 | General View i Load 180G | B
10 |19/06/19 08-38 | General View O | tesavs | B
31 |19/06/19 0838 | Genernl View O | wedrs | B
37 |19/06/19 08:38 | Genaersl View @ | eavs =]
33 |19/06/19 08:38 | General View 0 | weaws | B
34 |19/06/19 08:38 | Genaral View ﬁ Load 10G | B4
-3_5- [ ;,Trm:;nu-u General View | wadwc | A
36 [13/06/190838 | General View @ | oed PG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/3/2020
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Video 1 per ~]| &
(mo_| Fnalized On LKK Auto Consultants Pte Ltd (HQ) Thumbmall thm
37 |01/07/1909:10 | Relnspection Photo Q| waiws | B
38 |01/07/1909:10 | Reinspection Photo B cacws | A
319 |01/07/1909:10 | Reinspection Photo 0 lesurc | B
40 | 0L/07/1909:10 | Relnapection Photo Q| waows | A
&1 |01/07/1209:10 | Reinspection Photo | waaws | A
47 (DL/07/1909:10 | Reinspection Photo 0| e | B
&3 | 0107719 09:10 Roinspaction Photo ! Load G | M |
44 |01/07/18 09:10 | Reinspection Photo 0| adws | A
4% |01/07/18 09:10 | Relnspection Photo 0| imows | A
{46 |01/07/19 0910 | Reinspection Photo 0| woecws | M
47 0107719 08:10 | Reinspection Photo 0| esdrc | B
48 |01/07/1909:10 | Reinspection Photo 0| et | A
Documentation 1 per Ht_g i)
Mo |Relabel/Aeorder | LKK Auto Consultsnts Pte Ltd (HQ) Thumbnall | Print

1 |14/o6/15 14:15 | EMAIL FROM AIG DD 13.06.2019 Load POF
2 |14/06/15 14:15 | NOTIFICATION FROM WORKSHOP +GIA SEARCH Lrad POF
3 | 14/06/19 14:15 | ACKNOWLEDGEMENT EMAIL TO AIG DD 11.06.2019 Laad POF
4 19/06/19 21114 TP GIA REPORT Load PDF
T | J0J0B/19 15:04 | TOWING RECEIPT Load POF
6 | 10/07/19 10117 | EMAIL TO OI Load POF
7 |21/01/20 10:52 | GIA SEARCH Load POF
B |21/01/20 10:52 LOD Load POF
8 | 06/03/30 0937 | WORKSHOP IMVOICE Lpad POF
10 |D&/01/20 09:37 | AUTHORISATION TO ACT FORM Load POF
11 | D&ADAS20 09:37 Release Vouchar Load POF
Ne | Firalized On AIG Asia Pacific Insurance Pre. Lid. (5G] Thumbmail | Print
1 |17/06/1910:10 | O1 GIA REPORT @ | Lood PoF
Documents Checklist
DOCUMENTS CHECKLIST meser | Save | prn |

Thers are no decument checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HQ)

Show Remarks To: L] Handling Insurer
Moue: Ramarks wew priveie svines pou dhae § T8 0ThaE DRt
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: $GS1753X (Insd veh) Model: ISSAN NV350 2.5 D PANEL
GBHBBBOP (TP veh) AN (M)
| Date of Accident: | 14/05/2018
Global Sum Settiement | : | [X] ves | [ ] No
Repair Estimate 8 20,797.34
Final Repair Cost g 10,867.00
Loss of Use : 8| B.00 days at $100.00 per day
Rental (if any) k] days
LTA / GIA Search Fee T
Cthers: (9§
B
Final Settlement Sum (Global Sum) - 10,867.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO  (Kindly indicate
Ibelow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenanao No:
B) For GIA Registared Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Efficient Motor & Engineering Works Pte Ltd - §| 10,867 .00
2) |
3) L
06 Mar
JOANNE LEE KHANG MIN 2000
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 6/3/2020
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LKK Auto Consultants Pte Ltd icoreg no tsseariser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCA4/AIG18010558/K1KA3Q2

Date: 06032020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No:
Claimant ;
Vehicle No GBHBEBOP Insured Vehicle No : SGS1753X
Date of Loss: 14/05/2019 Mature of Claim: TP Claim No: 781466807456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No GBHEGEBOP
Make & Model: NISSAMN NV350, 25 D Panal \Van (M) Engine No: YD25423589A
Req. Date: 21/D8/2018 (Man. Year: 2017) Chassis No: JN1MC2ZE2620008086
Colour Grey Odometer: 19248 km
Engine Capacity 2488 cc
Markel Value/New Car NIA
Price:
Sum Insured (S§). Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable) Yes Engine Modification: Mo Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15C Rear Tyre Size: 185 R15C
Front Left Side Dunlop 6 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 6 mm
The above valuss represani the rermaning e esds depth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 1442677 6,622.02 7.804.75 5410
Miscellaneous ltems 0.00 0.00 0.00
Labour 5.010.00 2,7580.00 2.220.00 44.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 19,436.77 9.412.02 10,024.75 51.58
+ GST 7.00/7.00% (S%) 1,360.57 658.84 701.73 51.58
Nett Amount (5§) 20,797.34 10,070.86 10,726.48 51.58
+ Loss of Use (8.0 x $5100.00/day) (S$) 800.00
+ Doc/Search Fee (5%) 2.00
Nett Liability (5§) 10,872.86
Global Sum Settlement {S5) 10,867.00
INSPECTION
Date of Assignment: 13/06/2019
Date Inspected: 18/06/2018 Inspected At: Efficient Motar & Engineering Works
Pte Ltd (HQ)
56 Loyang Way #06-07, Loyang
Enterprise Building
Singapore 508775
Estimated Period of Repair: 8.0 days

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2020
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Adjuster: KALVIN ANG WEI KUN Manager: Khanchna Pothura)

NOTE, This report represents our findings al the time and place of inspection stated berew, Such nspaction has been carmed owl fo the best of aur
knpwiedge and abilfy but any other iabilly under sny ather circumatances /s hersby sspressly srchided

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2020
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 617.60FL “FL
2 1 *FRONT BUMPER BRACKET RH Cracked 134 B0FL *13480FL
- S *FRONT DOOR RH Buckled 1,218.00FL *1.218.00FL
4 1 *FRONT DOOR HINGE RH Bent B5.20FL "85.20 FL
5 1 *FRONT DOOR LOCK RH Jammed 24000FL *210.00FL
6 1 *FRONT DOOR INNER RUBBER RH Serviceable 156.00 FL *-FL
T 1 *FRONT POWER WINDOW REAR RH Serviceable 840.00FL *FL
B 1 *FRONT DOOR WINDOW MOULDING RH  Serviceable 144 DOFL “FL
. *FRONT WHEEL ARCH PANEL RH Buckied 1,660.00 FL *1,680.00FL
10 1 *FOOT STEP RH Cracked 144 00FL *125.00FL
1M1 1 *SLIDING DOOR RH Buckled 1.746.00FL *1.455.00FL
12 1 *SLIDING DOOR LOCK RH Serviceabls 240.00FL *-FL
13 1 *SLIDING DOOR ROLLER RH Serviceable 132,00 FL *-FL
14 1 *SLIDING DOOR INNER RUBBER Serviceable 156.00 FL *-FL
15 1 *CENTRE PILLAR RH Buckled 217356FL *1,238.00FL
16 1 *REAR PANEL RH Buckled 4,374.00FL *1,750.00FL
17 1 *FRONT WHEEL RIM RH Bent 340.00FL *34000FL
8 1 *FRONT TOP ARM RH Serviceable 308B.00FL *-FL
18 1 *FRONT LOWER ARM Serviceable 276,60 FL *-FL
20 1 *FRONT KNUCKLE RH Serviceable 486 50FL *-FL
21 1 *FRONT SHOCK ABSORBER RH Serviceable 2B2.00FL " FL
2 1 *FRONT WHEEL HUB RH Serviceable 747 B0FL " FL
23 1 *FRONT WHEEL BEARING RH Serviceable 280.00FL “~FL
24 1 *STICKER Necessary 400.00FS *400.00FS
25 1 *FRONT DOOR HINGES LOWER RH Bent 8520FL  *B5.20FL
2B 2 *WHEEL CAP RH Front Missing / Rear Cut 41660FL *416.80FL
a7 1 *FOOT STEP RH PANEL Cracked 150.00FL *150.00 FL

F=Franchise parl. S=SpchNen. L=ListhermDisc.
Sub Total (S§) 17,933.46 9,288.60
- List Item Discount on L ltems 20.00/30.00% (5%) 3.506.6% 2.666.58

Total Parts (S5) 14,426.77 6,622.02

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2020
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Recommended Miscellaneous Items

There are no new miscellpnecus items selected,

Recommended Labour

No Particulars Lab.Typa Repairer's Amount

Labour tems

1 PAMEL BEATING Mew 2,000.00 1,200.00

2 SPRAY PAINTING CHARGE MHew 2,000.00 1,200.00

3 WIRING CHARGE New E0.00 0.00

4 TRANSFER OF DOOR New 160.00 50.00

5 TUFF KOTE Mew 150.00 50.00

B FRONT WHEEL ALIGNMENT Miew 150.00 T70.00

T REMOVE /REFIX UNDERCARRIAGE (FRT) MNew 280.00 100.00

8 TOWING SERVICE New 70.00 70.00

g REMOVE/REFIX CUSHION & UPHOLSTERY MNew 120.00 50.00
Gross Labour Cost (5§) 5,010.00 2,790.00

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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