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Merimen e-Claims Page 1 of 1

-

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case |  Notified | EstSubmitted | AdjAssigned |  Ad)Rpt | AdjSubmitted | Ins Auth'ed |Status j
14 Jun 2019 14Jun 2019 14 Jun 2019 I
Main ‘ Sendback Est I 10:10 10:28 |N¢; Asls::gnment
$$7,500.00 Assign | | —_ e |

Main

Reference Claim Details Documents Show All |

. CLAIM SUBFOLDER DETAILS

Insured: _ALL BIG FROZEN FOOD PTE LTD, Co. Reg. No.: 199105822M

o - [11/06/2019 12:00 - :59
| Vehicle Reg. No.: YL7888A Date of Loss: |[13 Months and 19 Days From

- : o ~ LTA Reg Date (Man Yr)] .
: : oD/ Z/19/VC00/103490 |
cl Type: Poli i |
aim Type 19/19/19/VC00/021925 olicy/Cover Note No (Comprehensive) |
Excess: 5$700.00
i Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun -
|| Repairar: Tel: 6755 6142
| Handiing Insurer: __ Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]
|| Adjuster: _ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 25/06/2019] )
Driver/Custodian: MUHD 1ZZUDDIN BIN MUHAMMAD GADAFFI (25 / Male) , NRIC: G2584293L, Tel: +6590521844 Email;
: _ NOEMAL _ . S S
. Adj Asg. Remarks: SURVEY & REVERT
! ASSOCIATED MAIL RECEIVED View All | Compose Case Mail
There are no ma_[i -f-oTthis case, N
!:l - - - 1.
ALL ASSOCIATED TASKS ViewAll |  SearchTasks |  CreateNewTask | Complete | |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

' No results.

L e e ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 14/6/2019



Veron Chen (LKKAuto)

—— e e se———

From: Veron Chen (LKKAuto)

Sent: Friday, 14 June 2019 4:55 PM

To: Efeeda (Cheng Hoe -Yishun); SUR
Subject: YL 7888A-DOA: 11/6/2019 (LONPAC OD)
Dear Efeeda,

As instructed by our client , please proceed to repair the insured vehicle YL 7888A (Excess $700).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



6/14/2019 Merimen e-Claims

View Received Message

This mail is associated with :
YL7888A (19/19/19/VC00/021925)
oD
Jun 11 2019 12:00PM

[ALL BIG FROZEN FOOD PTE LTD]
Cheng Hoe Motor Pte Ltd

[ Reply I Reply All | Mark as Unread | Print Messag] Delete Message | Forward I

From Lonpac Insurance Bhd (HQ) (LONPAC_HQ), sent on 14/06/2019 16:47 PM.
To LKK_HQ :
Subject  Alert - Adj Mandate Approved (S$7400.00) - YL7888A - Claim Handler: Gerald Poh

Approved:7400.00.

DOCUMENTS SUMMARY 1
There are no documents,

https:i!singapore.rnarlman.comfclaimsﬂndex.cfrn?fusebox=SVCmail&hseamicnmsp_viaw&mode=1&!inbox{d=1499036&lDomainld=11&i0bjld=12... 112



6/14/2019 Rich Text Editor, SYCDOCItrcontent

LKK Auto Consultants Pte Ltd (Co.Reg,No:189607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933

Attn:  Gerald Poh Date: 14 Jun 2019

Preliminary Advice

Vehicle No 1 YL7888A Accident Date 1 11/06/2019

Make : ISUZU NHR85UH4AA Palicy No. : Z/19/VC00/103490
Assignment Date : 14/06/2019 Excess : $$700.00

Date of Inspection  :14/6/2019 Est. Duration of Repair 6

Inspection At :CHENG HOE MOTOR PTE LTD

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ....... portion and parts claimed are consistent to the accident.
Repairer's Estimate (Gross) :S§ 7.500.00
Revised Amount :S§ 7,400.00
Check Items (Estimated) :S$ 0.00
Total :S% 7,400.00
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value :S%
SUM INSURED (FREEZER) :S% 10,000.00
COE / PARF Rebate :S§.
Salvage Value :S%
Margin for Repair :S$ 10,000.00

Remarks

(X))
The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

https:ﬁslngapore.meriman.cnmfclaImsiindex.cfm?fusabox=MTRadjuster&fusaactlnn=dsp_rpts&rptrnoda=2&caseid=833509&extid=30?039&ad}cur...



6/14/2019 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Company

Owner 1D: 5822M

Vehicle Details

Vehicle No.: YL78B8A

Vehicle to be Exported: No

Intended Deregistration Date: 14 Jun 2019

Vehicle Make: ISUZU

Vehicle Model: NPR85UH5A 3.0 AMT
Primary Colour: White

Manufacturing Year: 2017

Engine No.: 4)J13G5759

Chassis No.: JAANPR85HJ7100019
Maximum Power Output: -

Open Market Value: $36,804.00

Original Registration Date: 23 Apr 2018

First Registration Date: 23 Apr2018

Transfer Count: 0

Actual ARF Paid; $1,841.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 22 Apr 2028

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

PQP Paid: $14,213.00

COE Rebate Amount: $12,586.00

Total Rebate Amount: $12,586.00

The information contained herein is correct as at 14 Jun 2019

OK

nips://vri.ita.gov.sg/ita/vri/action/enquirexepaledyrrublicserarelereginput/FUNU HHUN_IU=FUSU4UUY | |



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 5822M

Vehicle Details

Vehicle No.: YL7888A

Vehicle to be Exported: No

Intended Deregistration Date: 11 Jun 2019

Vehicle Make: ISUZU

Vehicle Model: NPR85UHS5A 3.0 AMT

Primary Colour: White

Manufacturing Year: 2017

Engine No.: 4J)13G5759

Chassis No.: JAANPR85HJ7100019

Maximum Power Output:

Open Market Value: $36,804.00

Original Registration Date: 23 Apr 2018

First Regisiration Date: 53 Abr 2OIé

Transfer Count: 0

Actual ARF Paid: $1,841.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: :

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COé E::plry Date: - 22 Apr 2028

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

PQP Paid: $14,213.00

COE Rebate Amount: $12,598.00

Total Rebate Amount: 512.59560
The information contained herein is correct asat 11 Jun 2019

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTION ID=F03...

Page 1 of 1

11/06/2019



MCHM18076236 / Cheng Hoe Motor Pte Ltd - Yishun
ENTRY DATE & TIME: 11/06/2019 16:51
SUBMITTED BY: JUNE PHUA LIAN HUA

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be campleted by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability, L

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 11/06/2019 16:51
Date Of Accident 11/06/2019 12:15
Exact Location Of Accident SUNTEC CITY TOWER 4 BASEMENT 2 LOADING BAY
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number YL7888A
Insured/Policyholder
Name Of Registered Owner ALL BIG FROZEN FOOD PTE LTD
Co Reg No 199105822M
Email Address NOEMAIL
Mobile Phone No
Alternative Phone No OFFICE-98192091
'Vehicle Particulars
Manufacturer ISUZU
Model NHR85UH4AA-3.0 D (M)

Exact Purpose for which vehicle was being used at
time of accident SRR I=L

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company LONPAC INSURANCE BHD

Type Of Coverage

COMPREHENSIVE

Fleet Policy NO
Policy Number Z/19/VC00/103490
EXP 22.4.2020

Cover Note Number
Driver

Name of Driver

MUHD 1ZZUDDIN BIN MUHAMMAD GADAFFI

Passport No/FIN G2584293L

Date Of Birth 28/11/1993

Occupation OUTDOOR

Date Of Driving Pass 03/02/2015

Driving Experience 4 YEARS AND 4 MONTHS
Gender MALE

Mobile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-90521844

NOEMAIL

Page 10of 15



Address C/O ALL BIG FROZEN FOOD PTE LTD
Postcode

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

-y I i
s -
S

Type Of Acci COLLIDED INTO PROPERTY
Weather Conditions BASEMENT CARPARK
Road Surface NA

Number of vehicles (including own vehicle)

involved in the accident 1
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Was the accident reported to the police? NO

If Yes, Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

imstances of Accident

REFER STATEMENT ATTACH
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2 of 15
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Note : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.

DECLARATIN .
dﬂ/ ll / { ( (9

e T e

Policyholder's Signature Driver's Signature Reporting Cent’é Personnel's Signature
Date & Time: (If driver is not the policyholder) Name: ( \’S)

Date & Time: NRIC/FIN No.:
GIARMC SketchPlanForm_V3 Claim Own Policy ( ) Claim Third Party ( ) Reporting Only 2

(") Claim OD/TP at other workshop ( )




SKETCH PLAN VEHICLE NO.: ML ¥ssgp =~
INSURER . Lenpac
IMPORTANT NOTICE DATE & TIME: 11!Ll\‘q & D:Xpm
I — ' )

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iili) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

ué/fc'

Policyholder's Signature Driver's Signature Reporting Cj‘tre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name: Y-S)
Date & Time: NRIC/FIN No.:

GIARMC SketchPlanForm _V3 1



. Repairer Estimates Page 1 of 2
AR CHENG HOE MOTOR PTE LTD
{ F] {.DT Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719
Email: chmotor@singnet.comsg
INSURER: Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No: OD/LONPAC
Policy No: Z/19/\VC00/103490 Date of Loss: 11/06/2019
Vehicle Reg. No.: YL7888A Driveable?
Driver Age/Info: 25/ MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: ALL BIG FROZEN FOOD PTE
LTD
Driver: MUHD 1ZZUDDIN BIN
MUHAMMAD GADAFFI
Make/Model: ISUZU NHR85UH4AA, 3.0 D (M) Vehicle Reg. Date: 23/04/2018
Vehicle Colour: WHITE
Engine No: 4JJ13G5759 Chassis No: JAANPR85HJ7100019
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 0
(day)
Description of REFER STATEMENT ATTACH
Accident/Loss
Remarks: VEHICLE CURRENTLY LYING AT YISHUN.
Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)
COST OF CLAIMS Amount
Parts 0.00
Miscellaneous Iltems 0.00
Labour 7,500.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 7,500.00
+ GST 7.00% (S$) 525.00
Nett Amount (S$) 8,025.00

This claim is handled by: SHARON CHIONG BENG CHOON

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 14/06/2019



. Repairer Estimates Page 2 of 2

YL 1R9& A
REPAIR DETAILS r U o) [Lenpac
Reference
Part Source: (Last Synchronised: 14 Jun 2019)
Parts: N/A ISUZU NHR85UH4AA 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)
Print Code: Cheng Hoe Motor Pte Ltd/YL7888A/14/06/2019 10:10
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts
There are no new parts selected.

Cheng Hoe Motor Pte Ltd/YL7888A/14/06/2019 10:10. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour
No Particulars Lab.Type Amount

Labour Items
1 TO SUPPLY 1 SET FREEZER UNIT CONDENSER SET. TO REPLACE, PIPING & Newm 3,800.00 —
RECONNECTION OF WIRE,VACUUM & REFILL GAS & FINAL TEST RUN ON

FREEZER -
2 TO SUPPLY FRT TOP & LEFT FREEZER BOX FIBER CORNER New 2,800.00 —
GUARD,REBUILD CONDENSER SET BOX & REPAIR TOP ROOF PANEL
3 TO PUTTY & REPRAY ON AFFECTED AREAS New 900.00 Ip’,;(
Gross Labour Cost (S§) 7,500.00

Cheng Hoe Motor Pte Ltd/YL7888A/14/06/2019 10:10. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

Vo7 Arb oy~

C)( @ ;daé
"/‘@,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 14/06/2019



Kepairer Lstimates Page 2 of 2

ML Lq neAfln YL 382 A

REPAIR DETAILS o) [Lonpac

Reference |
Part Source: (Last Synchronised: 14 Jun 2019)

Parts: N/A ISUZU NHRB5UH4AA 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/YL7888A/14/06/2019 10:10

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page _

Further Info: Iiems!values not in reference catalogue are prerixed with an asterisk *,

Estimates on Parts

There are no new parts selected. !
Cheng Hoe Motor Pte Ltd/YL7888A/14/06/2019 10:10. Not valid without Reference seclion.
Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous ltems

There are no new miscellaneous tems selected.

Estimates on Labour
No Particulars Lab.Type Amount

Labour Items
1 TO SUPPLY 1 SET FREEZER UNIT CONDENSER SET. TO REPLACE, PIPING & New ‘7
RECONNECTION OF WIRE,VACUUM & REFILL GAS & FINAL TEST RUN ON
FREEZER E,
2 TO SUPPLY FRT TOP & LEFT FREEZER BOX FIBER CORNER New
Cil_JARD,H_E_BUILD CONDENSER SET BOX & REPAIR TOP ROOF PANEL

2,800.00

3,800.00

3 TOPUTTY & REPRAY ON AFFECTED AREAS New 900.00 /a-,(

Gross Labour Cost (S$) 7,500.00

Cheng Hoe Motor Pte Ltd/YL7888A/14/06/2019 10:10. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hnps:/fsingapore‘merimen.comfclaims!index.cfm?fusebox=MTRclaim&fuseaclion=ge... 14/06/2019



‘Veron Chen (LKKAuto)

From: Efeeda (Cheng Hoe -Yishun) <chmotor@singnet.com.sg>

Sent: Friday, 2 August 2019 3:05 PM

To: Veron Chen (LKKAuto)

Subject: YL7888A DOA :11/06/2019 OD/LONPAC

Attachments: DSC_5125.JPG; DSC_5126.JPG; DSC_5127.JPG; DSC_5128.JPG; DSC_5129.JPG; DSC_

5130.JPG; S-chmys19080215040.pdf

Hi Veron,

Attached please find the photos and finalization list submit for your reference.
Kindly let us have your confirmation on the final sum — S$7400/- via reply email.

We look forward to receiving your early confirmation.

Thanks & Rdgs
Efeeda
Cheng Hoe Motor Pte Ltd
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...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Ad] Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status
Mt 14 Jun 2019 ig :;_l:}" 2019 ig‘Jzusn 2019 s*,'m_on s‘,}._“_“ Pemllng for Survey
ain 1 - ".pm
_Sendback kst | $$7,500.00 Edit Adj Rpt | Edi Estmates | | _view Rt | Cancel Case |

Main

Claim Details

Show All

CLAIM SUBFOLDER DETAILS

Insured:

ALL BIG FROZEN FOOD PTE LTD, Co. Reg. No.: 199105822M

Vehicle Reg
No.:

" |YL788BA

Date of Loss:

11/06/2019 12:00 - :59
[13 Months and 19 Days From LTA Reg Date (Man Yr)]

Claim Type:

OD / 19/19/19/VC00/021925

Note No.:

Policy/Cover

Z/19/VC00/103490 (Comprehensive)

Excess:

S54$700.00

Repairer:

Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

Handling
Insurer:

Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240)

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 25/06/2019]

dian:

Driver/Custo

MUHD IZZUDDIN BIN MUHAMMAD GADAFFI (25 / Male) ,

NRIC: G2584293L,

Tel: 46590521844 Emall: NOEMAIL

Adj Asg.
Remarks:

SURVEY & REVERT

ASSOCIATED MAIL RECEIVED

View All I Compose Case MeL]

+ LONPAC_HQ (14/06/2019): Alert - Adj Mandate Approved ($$7400.00) - YL7888A - Claim Handler: Gerald Poh

No results.

Due Date

Priority

ALL ASSOCIATED TASKS™

Type

Task Group

Subject

Handler

View All I Search Tasks ] Create New Task | Complete I

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/8/2019



Merimen e-Claims

Claim Documents

YL7888A (19/19/19/VC00/021925)
oD
Jun 11 2019 12:00PM
[ALL BIG FROZEN FOOD PTE LTD]
Cheng Hoe Motor Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 2

View |View in Browser| v

Assessment Reports
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 14/06/19 10:10 | Repairer Estimates € | LoadHTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/06/19 15:05 | Adjuster Immediate Advice € | Load HTM
Photos/Images 3 per page ™~
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/08/19 12:23 | General View 6 | Loadirc |
2 |05/08/19 12:23 | General View © | Ladirc | 4
|3 |05/08/1912:23 | General View © | LoadirG
4 05/08/1912:23 | General View € | Load G
5 |05/08/19 12:23 | General View © | Ladirc | M
6 |05/08/19 12:23 | General View € | adircg | [
7 |05/08/19 12:23 | General View © | Ladirc | M
8 |05/08/19 12:23 | General View © | adirc | M
9 |05/08/19 12:23 | General View © | LoadirG
10 |05/08/19 12:23 | General View O | Ladirc | 4
11 |05/08/19 12:23 | General View © | adirc | &
12 |05/08/19 12:23 | General View € | Loadirs
13 |D5/08/19 12:23 General View € | oadirG
14 |05/08/19 12:25 | Reinspection Photo © | loadirc | &4
|15 |05/08/19 12:25 Reinspection Photo € | adirc |
116 |05/08/19 12:25 Reinspection Photo € | oadiec | &
17 |05/08/19 12:25 Reinspection Photo © | Loadic | 4
18 |05/08/19 12:25 | Reinspection Photo © | Ladirc
Documentation 1 per page [
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |14/06/19 15:08 | MARK ESTIMATE © | Load POF
Linked Accident Report Documents
View |View in Browser| v |
Assessment Reports | 1 per page )
Mo |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnall | Print
1 |11/06/19 18:34 | Accident Statement € | Load HTM
PTot;/ Images 3 per page E
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |11/06/19 18:33 | Accident Photo O | adrc | &
2 |11/06/19 18:33 | Accident Photo © | Ladirc | &
3 |11/06/19 18:33 | Accident Photo © | oadirc
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2019




Merimen e-Claims Page 2 of 2

|Assessment Reports 1perpage |v|| [
|No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
N
4 [11/06/19 18:33 | Accident Photo B © | Load G
5 |11/06/19 18:33 | Accident Photo © | oadic | &
6 |11/06/19 18:33 | Accident Photo € | Load rG
7 |11/06/19 18:33 | Accident Photo © loadic | M
8 |11/06/19 18:33 scene © | Load IrG
9 |11/06/19 18:33  |scene © | Load G
10 |11/06/19 18:33 scene © | oadirc | M
Documentation [1 per page E
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |11/06/19 18:30 | Sketch Plan © | Ladirc | M
11/06/19 18:30 Sketch Plan #2 ©  oadirc | M
3 |11/06/19 18:30 Sketch Plan #3 0 | oadirc | &M
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Show Remarks To: [ Repairer D Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1s9s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No:  CS/LPC19010536/KVD3E2
300 Beach Road, #17-04/07 The Concourse

Singapore 199555 Date: 23/08/2019

REFERENCE

Insured/Claimant: ALL BIG FROZEN FOOD PTE LTD Policy No: Z/M19NC00/103490

Date of Loss: 11/06/2019 Nature of Claim: OD Claim No: 19/19/19/\VC00/021925

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: YL7888A
Make & Model: ISUZU NHR85UH4AA, 3.0 D (M) Engine No: 4JJ13G5759
Reg. Date: 23/04/2018 (Man. Year: 2017) Chassis No: JAANPR85HJ7100019
Colour: White Odometer: 17214 km
Engine Capacity: 2999 cc
Market Value/New Car Price: $$10,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R16 Rear Tyre Size: 195/85 R16 (D)
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 8/8 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8/8 mm
The above values represent the remaining lyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 7,500.00 7,400.00 100.00 1.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,500.00 7,400.00 100.00 1.33
- Excess (S$) 0.00 700.00 -700.00
(S$) 7,500.00 6,700.00 800.00 10.67
+ GST 7.00/7.00% (S%) 525.00 469.00 56.00 10.67
Nett Amount (S$) 8,025.00 7,169.00 856.00 10.67
INSPECTION
Date of Assignment: 14/06/2019 Present Location: Cheng Hoe Motor Pte Ltd (Yishun)
Date Inspected: 14/06/2019 Inspected At: Cheng Hoe Motor Pte Ltd (Yishun)
Blk 1019 #01-374/382, Yishun Industrial
Park A
Singapore 768761
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 23 Aug 2019)

Parts: N/A ISUZU NHR85UH4AA 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YL7888A)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
I Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO SUPPLY 1 SET FREEZER UNIT CONDENSER SET. TO New 3,800.00 3,800.00

REPLACE, PIPING & RECONNECTION OF WIRE,VACUUM &
REFILL GAS & FINAL TEST RUN ON FREEZER

2  TO SUPPLY FRT TOP & LEFT FREEZER BOX FIBER CORNER New 2,800.00 2,800.00
GUARD,REBUILD CONDENSER SET BOX & REPAIR TOP
ROOF PANEL
3 TO PUTTY & REPRAY ON AFFECTED AREAS New 900.00 800.00
Gross Labour Cost (S$) 7,500.00 7,400.00
Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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