Cecilia Chuna !LI(K Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 5 July 2019 6:29 PM

To: ‘changhong.woo@gmail.com'

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19010529/Kga3 ***

ACCIDENT INVOLVING SKJ 11978 & SMH 5430P ON 02/05/2019 ***

05 JULY 2019
WOO CHANG HONG
Dear Sir/ Mdm

OUR REF  : CC4/ASM19010529/Kga3
YOUR REF :SKJ1197B
ACCIDENT INVOLVING SKJ 1197B AND SMH 5490P ALONG/AT BISHAN ST 23 ON 02/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ESTEEM PERFORMANCE PTE LTD acting on behalf of the owner of SMH
5490P against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@Ikkauto.com within 10 days from the date of this letter if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our palicyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #a2-25 | S(4080:13)
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LETTER OF AUTHORITY

To Whom It May Cancern:

ACCIDENT INVOLVING SMH 5480 P & SKJ 1197 B

ALONG BISHAN STREET 23 ON 02.05.20189 @ 06:50

L SIM LING YIM {SHEN LING YING) Nric No. S7140366A

of ___ BLK 221 BISHAN STREET 23 #08-127 SINGAPORE 579221

Owner of motor vehicle no. SMH 5480 P do hereby appoint M/S
ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against
the other party/parties involved in the ebove mentioned accident M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

lerms.

I also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute & full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.
N
Signature of Owner




ANA THIRD PARTY DIRECT SETTLEMENT

Vehlels No: SKJ 11978 (Insd veh)
SMH 5490P (TP veh) Model: TOYOTA PRIUS

Date of Accident) Tima: 02/052018
Repalr Estimate 1| 1,041, 9
Final Rupair Cost i B84.80 WIGST
Lossof Use i$ 180,00 3 days ot 560.00 per day
fental Il any) 15 days at § per day
LTA f GIA Search Fee ) T.45
Others: ]

=]
Final Settlement Sum 13 850.00 GLOBAL SUM

Payee Name !  ESTEEM PERFORMANCE PTE LTD

Is Third Party Workshop GIA Reglstered? | | YES [M] NO  (iindly indicate below)

A) Far Non G1A Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ #e= BOLA Scenario No; 15
BOLA Liability: I%) Assessed Liability (*): %)
* Assessed Liability 1o be filled only for chain collsions and for coses where BOLA does nol opply,
Remarky:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SD REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3,  AMA RESERVES THEIR RIGHTS UNDER THE POLICY TEAMS B CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental clalm - All document are to be submitted with this setilement confirmation. In the event, rental
agreement | Involces are not received within 7 days of this signed confivmation, we will autematically revert to loss of use claim
per the NIMA rates,

wu confirmed that this is a I i final setilement that we and or our client have/had/has against you [AXA and their
|
fauthorised d ortfeasor) for any and all losses [past/present/future) arlsing from this accident

ﬂﬂe:“_ 03, 350 .

Signature of m*lm mw
Mame of AXAs surveyor Mepr
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|amd Transport Authority

Land Tranapar Authority
10 Sin Ming Ortve

Singapora 575701
GST Reghiration No. : M4-0008529-2

Rucaipl No, | ITNET-00000-160612-003152
Pravious Recalpt No. :

8/N ltem Description/
Buainess Transaction Roforence
No.
Resull of Inaurance Enguiny - SKJ11078
Aa sl 02 May 2019/08:50:00
jnsursnoe Co: AXA INSURANCE PTE LTD
1  Insuranca Enguiry - SKJ11878

Enguiry Fee
20MD0G12105109269026

Print DateyTime : 12 Jun 2019 / 185213
Fiecaipt Date/Time - 12 Jun 2019/ 18:5212
Tax InvolcaiRecelpl

Amount GST Ammount
Befare Amount Aler GST
GST(SS)  (8%) (5%)
7.00 049 T.48
Bub-Total 7.00 0,49 748
Total Befare Rounding 7.00 D48 748
Rounding Differsnce 0.04
Total Amount Payable 748

Puild By

Direcl Debil: eNETS Debll
20180612185125848 (Iniermat Banking) TAE
Tolal TAE
Gash Change 0.0
Tendered Amounl 745
Excess Refuncable Amount 0.00
THAMK YOU AND HAVE A NICE DAY1
sorvice

Plesse snsure that all payments to the Authority sre good and promptly settled by the
provider | financial institution, Otherwise, the transaction and recelpt is considered vold and late fom

may apply,




