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r“- W ESTEEM PERFORMANCE PTE LTI
' ‘ fsrff Blk 5033 Ang Mo Kio. Ind Park 2 #01-251/ 250, 580536,
"ﬂmnm,a Tal «65-6484 1221 Fax +65-5484 TE2O Website: wwiw esteemperf com g

Aoz ATh oy

| Repair Estimates SMH 5480 P
Parts {a) Cost/ List Price tams 3 650.20 &""7 /;7%' )@n?
Plus/Less 25% § 162.55 =

Total of Cost/ List $ 487.65 [

(b} Netl Price Items

Less

Total of Nett ltem

(c) Special Nett Items

Total Parts Cost —_—

Labour $ 1.420.00
Total B 407 - bY

The above total will be subjected to 7% G.S.T

Name of Surveyor : /Z”"H‘
Company : J/ﬁ‘(’
Survey conducted on . / F /('/ "P at
Remarks By Survayor

(a) The repair of this vehicle is jj.ﬂhnr-l!ed {15 not authorized unll further notice

(b) Recommanded Days of Repair A day(s)
(c} Resurvey ! Required / Norfldgured
(d} Excess 5 -

(@) Signalure of surveyor p&_ Date. / 7/('/.*’?




ﬁ "\ ESTEEM
PERFORMANCE

Spare Parts
Vahicle No.

Make & Model :
Chassis No

ESTEEM PERFORMANCE

A |

PTE LTD

SMH 5490 P

TOYOTA PRIUS

ZVW508034828

Bik 5033 Ang Mo Kio, Ind Pask 2 #01-251/ 259, 550536
Tot +65 6484 1221 Fox +G5-04884 TER2G Webaite www patcempert com. sg

Submit By

Year Manufacture

Engine No
Cost/ List

Carmen Lim

2016

SiNo.

Part Description

Unit
Price

Price

Disposition by
Surveyor

s

Rear bumper

$487 .50

Rear bumper clip

540.00

Rear bumper side retainer RH

$11270
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Nots. If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary.

Hik 5033 Ang Mo Kio Industrinl Pailc 2 #01-299 Singapore 69536 Tel: 6484122 Fax: 64847820

Compuny Rep Mo, 2000054858 7 G5T No. 20-0005485-N
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ESTEEM PERFORMA

NCE

TE LT

™

v

B 5033 Ang Mo Kic. Ind Park 2 101-251 258, 569536
Tel +B5-5288 1301 Fan +55-5250 TEMY Websile www etteermpes com ag

bour
Vehicle No.  : SMH 5490 P Submit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufaciure ; 2018
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER.RHR FENDER) $600.00 2oy
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA (REAR BUMPER RHR FENDER) $600.00 “ ey
3 |Toremove & rafil reverse sensor 1o assil work load as| $12000 X
4 |To tuff coat v | 510000 X

Note: The above estimale of repair is based on visual assessment of the external alfected areas. Any
additional damages observed dunng the course of repair will be guole accordingly as a supplemantary.

Company Reg No, 2000054854 / G5T No. 20-0005485-N




61372019 Claim Portal

-
-

LEK AUTO COMEULTANTS PTELTDHV(TH) = Manu

<« Service Request Details

Claim
SeMO0O1QI

Reference

None #*
[ (G

Loss Date

2 May 2019
1z10:194 W

Report Date

13 Jun 2019 9:30:31 AM V ouy

Request Date
13 June 2019 £ -V

Due Date
20 June 2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Decline Woark Arrepnt Work

Vehicle Information

Incident Vehicle Registration #
SMH5490P

htips:/ivp smartclaims. axa com sglclaim-portalhtmbindex-vendor-service-requasts himi#/service-requests/TserviceRequestNumber=121372 12




8132018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

LT V=]

PRIUS HYBRID 1.8 HATCHBACK

Service Address

LN

Primary Contact/Insured

WOO CHANG HONG (WU CHANGHONG)
BLK 207 BISHAN STREET 23, #12-401, 570207, Singapore

ADMIN@ALFACREDIT.COM.SG

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

NON-REPORTED

Messages Invalces History Documents Assessment Metrics Notes

https:/ivp smariclaims axa.com, sg/claim-portalhimlindex-vendor-service-requasts. htmi#/service-requests/7sarviceRequestNumber=121372




Catherine Chnng (LKK Auto)

From: jenny chong <jenny@esteemperi.com.sg>
Sent: Wednesday, 12 June, 2019 6:55 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey
Cc carmen lim; serence ctc

Subject: REQUEST FOR PRI SURVEY SMH5490P
Attachments; SMH 5490P.PDF

Categories: Namrata

Dear Sir / Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for SIM LING YIM who has appointed the under-mentioned workshop to repair his motor vehicle no
SMH 5490 P

Please be informed that the said vehicle can be inspected at
Name of workshop : Esteem Performance Pte Lid
Address : 385, Sin Ming Drive Singapore 575718

Tel : 6566 2112 / 8799 0066
Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-
mentioned workshop during office hours.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs
should you fail 1o conduct the pre-repair inspection.

We are prefer LKK to survey the car.

Thank you

g1

Freundliche GrilBe / Best Regards

Jenny Chong
Senior Operation Executive | Operation Division

Esteem Performance Pte Lid

I P: 6484 1221
F: 6484 7B29
E: lenny@esteemper com.sq

| 5033 Ana Me Kio Industrigl Park 2 #01-259
| (Head Office)

|




385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esteemperformance com

ElEIE]|




! UU Auto

51 UHIAVE 1, #01-23 PAYA UN INDUSTRIAL PARK, SINGAPURE 408933 TEL : (0651 62563561 FAX : (65) 62564315

13 June, 2019

WOO CHANG HONG (WU CHANGHONG)

BLK 207 BISHAN STREET 23

#12-401

SINGAPORE 570207

Dear Sir,

OUR REF : CC4/ASM19010529/ga3 // SSMo1Qll
YOUR REF : SKJ 1197B

ACCIDENT INVOLVING SKJ 1197B AND SMH 5490P ON 02/05/2019 ALONG/AT
BISHAN STREET 23

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you, We would appreciate it if you could urgently file a report
at our approved reporting centre,

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sa/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Paolice
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
* Coloured photographs of accident scene (if any)




Company Haglatration Mo 1996071908

STUNEAVE b, m2-25 PAYA B INIUSTRIAL PANK, SINGAPRRE 408903 TEL : i065) 61543301 FAX : (065 alSedN12

Immediate Advice

To : AXA Insurance Pte Ltd Date: 6/7/2019
Survey Details:
Date of loss 2-May-19
Date of appointment 13-Jun-19
Date of survey 17-Jun-19
Location of survey ESTEEM PERFORMANCE PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SMH5450P
Make and Model TOYOTA PRIUS HYBRID 1.85 A
Date of registration 25-Jan-19
Parf Rebate
Market Value S 99,000.00
Parf Rebate S 40,328.00
Nett Loss S 58,672.00
Repair details:
[initial Estimate | 1,907.65 |
Proposed/Revised repair cost:
Parts 5 E
Check items (estimate) S -
Labour 5 640.00
Total S 640.00
Lump Sum(if applicable) | $ -
[Number of days for repair | 2|




Company Registration No 1G0T 1008

AN UINEAVE 1, 0225 PAYA UREINDUSTHIAL PARK, SINGAPORE J08933 TEL @ (I5) 62560361 FAX @ (165) 62564315

Remarks:

2 RECOMMENDED REPAIR DAYS + 1PRS = 3DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost 5 684.80 |W/GST
Loss of use 5 180.00 [3days x S60
Loss of rental 5 .
Loss of income 5 .
LTA search fees 5 7.45
Others L .
Proposed Total 5 872.25




7162019 Clalm Portal

LKK AUTO CONSULTANTS FTELTOH (TP) = MEnL

fi
|

<MANDATIE II}‘? - S9M01Q11 {ACCIDENT INVOLVIPG
SKJ 1197B (Ol) & SMH 5490P (TP) ON 02/05/2019

Type
@ Question

Message

Liability: 100% Ol change lane hit TP vehicle. Informed Ol about TP claim and NCD issue. Agreed to settle at
best. We seek your mandate at $872.25 (claiming LOU). Mandate |A had been uploaded in Smartclaim.
Kindly let us have your approval/instruction. Thanks - Cecilia 06/07/2019

hitps.iivp. smartclaims.axa.com.sg/claim-portalhtmbindex-vendor-servica-requests himi#/service-requestsivisw-message/ TservicaRequestNumbe... 171




ESTEEM PERFORMANCE PTE LTD

Uik 5033 Ang Mo Kio Industilal Park 2, nUL-259/01-25 L Singooore 569556,
Fud - BRHA 1221 Fox : 6AB4 TR2G
445 Sin Mg Brelve [lnside Vicom) Singapore 5/570K,

EE& llc:I .llzihr-:::?:uuwﬂn;;’ -Miia:‘i::rlu No. : 20-0005485-N
M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CERI301546
8 Shenton Way Final No: CIV1302024
#27-01 AXA Tower Date: 03 Jul 2019
Singapore 068811 Policy No: DMPPHQ19-000904
Veh RegNo:  SMHS4%P
ATTN: Motor Claim Department Maoke/Model:  TOYOTA PRIUS
HYBRID | .85 A
Your Ref No: SKJ1197B Chassis No; ZVW508034828
Claim Type: Third Party Engine No: 27R6893692
Accident Date: 02/05/2019 Reg. Date: 25/01/2019
TP Veh Reg No:  SKJ11197B
Tax Invoice to Vehicle No :SMHS490P
Description Quantity List Price Amount
55 S35
Others
| COST OF REPAIR | PCS 640.00
640,00 640,00
i Total 5% 640,00
Add GST @ 7% 44.80
Total Amount Payable 5§ 684.80

TOTAL: SINGAPORE DOLLAR SIX HUNDRED EIGHTY FOUR AND CENTS EIGHTY OMLY
The above vehicle was surveyed by KENNETH on 17/06/2019
For Esteem Performance Ple Lid

BE.&0E




THrr2Me Claim Portal

LKK AUTO CONSULTANTS PTELTD (TPl »  Menu

Re:<MANDATE IA>
<« INVOLVING SKJ 1197B (OI) &S
02/05/2019}

- S9MO01 ACCIDENT
Q LI5490P P) ON

Type
@ Question

Message
Hi. pls proceed as per mandate, TY,

Repily

I'Ittpl:a'.-'\'p.ﬂnm't:lnlm.m.:um.iga'l:lBirn-pnﬂ:lI-"hh‘nll'lMIWHM.MWMIWMMMWHMWRMUWM... M




Your Ref: SKJ 1197 B

ﬁ fsrftm SSTEEM PERFOREMANMCE PTE LTD
PERFORMANGE ‘o o o doe s aass 7ecs wecaita: wwwissisamport.com.sg

Our Ref ; CIV1302024 / SMIH 5490 P Date ; 05-07-19

AXA INSURANCE SINGAPORE PTE LTD

8 Shenton Way
#27-01 AXA Tower
Singapore 06881 |
RE ¢ ACCIDENT INVOLVING SMHS490 P & SKI 1197 B
ACCIDENT DATE 02.05.2019
ACCIDENT ALONG BISHAN STREET 23
We are the workshop for the owner of motor vehicle no SMH 5490 P  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SKI1197B we are submitting these
claims for your consideration.

1 Cost of repair S§ 684.80
2 Loss of use 3 days @ $.120 / duy S§% 360.00
3 Surveyor Fee 5% 0.00
4 GIA report fees (S$ 15.00 for search fee & SS 14.00 5% 0.00

for cach report fee)
3 LTA Fee S$ TAS
5§ 1,052.25

We enclosed herewith the following documents to support the claims:-

1) Authorization lelter

b) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

€) Insurance certificate,ete,.....

Kindly lock into the matter and let us hear from you on the settlement of our elient’s claim as soon as

possible. Thank you.

Yours faithfully

Canrrien Liin

Claims Executive

Email : carmen@esteemperf.com.sg
= Y

Company Reg No, 200005485N / GST No. 20-0005485-N




' ” V LKK Auto Consultants Pte Ltd

- e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

)
TEL: 6256 3561 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 18-9607186-R

ACA INUHANCE PTELTD Ref ;. CC4/ASM19010529/Kgadqgq2
B SHENTON WAY #24-01 ;
AXA TOWERSINGAPORE 068811 Dale:. 130, Illl'l'l'll"l“ln
ATTN RICHARD ANG
T r -
Insured Veh.
Policy No. GA080272/ Coverage ($) 0.00
Claim No. SoMo1Qll Excess ($) 0.00

Assign Date 13/06/2018

Faklals Darl
yanic gl

Make & Model TOYOTA PRIUS (A) 1797

Engine No. HIDDEN ' Year of Reg. 2019

Chassis No. ZVWS50B034B828 Colour METALLIC BLUE
Odometer 4242 ) Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM

General GO0D

Conditio

Size Make Balance
R/H Front Tyre |185/65R15 TOYO 8 mm
L/H Front Tyre |185/65R15 TOYO 8 mm
R/H Rear Tyre |185/65R15 TOYO gmm -
L/H Rear Tyre |185/65R15 TOYO 8 mm

DAMAGES SEE DETAILS.

Accident Date
Survey held at 385 SIN MING DRIVE
Repairer ESTEEM PERFORMANCE PTELTD

A]THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




y 7L LKK Auto Consultants Pte Ltd

H; =‘. -.. 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
TEL: 6258 3561 FAX: 6256 4315
Reg Mo 199607188R GST Reg. Mo, 19-3807198-R Page No 1ol 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMH 5490P

3 DR

1|REAR BUMPER (CONSISTENT) TO REPAIR SEE 497 .50
LABOUR
10|REAR BUMPER CLIP (CONSISTENT) NOT NECESSARY 40.00 -
1|REAR BUMPER SIDE RETAINER RH (CONSISTENT) SERVICEABLE 112.70 -
LESS 25% DISCOUNT -162.55
487.65
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 600.00] 200.00
REPAIR AREA.(REAR BUMPER ,RHR
FENDER).INCLUSIVE OF THE REPAIR OF REAR BUMPER.
TO PUTTY RESPRAY PAINT FOR AFFECTED ACCIDENT 600.00| 440.00
REPAIR AREA. (REAR BUMPER .RHR FENDER).
TO REMOVE & REFIT REVERSE SENSOR TO ASSIT NOT NECESSARY 120,00 -
WORK LOAD.
TO TUFF COAT NOT NECESSARY 100.00 -

454

KONG SENG CHEONG

Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repad s mads solely lor ihe use snd benedi of the Client namsd on the lroni pegs of this Report.
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