5010

INS CASE OWNER:

IMT;“ | cc%_x_ﬁ?‘“wn (054, -55\5‘3;:

il

ASSIGNMENT

C—— DOI: 17]&{_\&7 Date | Time : R ot I
) Registered in Merimen;
Pre-assign / CCU/ FTE 4
e CTL Wbl o Samoifwg
nsured Vehicle MNo y Claim No. 2
Name of Insured W0 - W 0 1) [ ag Wer Wong . Policy No.
Insured Tel Mo Make / Model
Excess Sec I1:88 DoA:\D tE [;3 D( Place of Accident : =
= Is driver the owner? { D Mature of Accident :
2ot IfNO, Driver Name / Age : Ol GlA REPORT@;‘ND L TP GIA REPOR’ (s}
Diriver Tel No. {‘u’/l@." N0} Insured Liability %a Final T Yes /No
e —— o, S
INSRS: INSRS: INSRS: INSRS:
2 WSP: WSF: W5P: W5E:
[ T:?? CI“’W{ Tel: Tel Tel -
Liability : Liahility : Linhility : Liability :
RMES: RMEKS: RMKS: RMES:
Date/ Time
AETIVEE. U Vekh \. ¥ B STAGE DATE | PIC
== = Mon-Reporting Hr {151y 2
- Mon-Reporting Itr (2ndy
N l _-.—' AN O Vi eV . Non-Reporting Itr (Final): =
LI YV i [otification lir ﬁfmn-pmkup}
Tend Tot fcan o
0 i Adter call lir to O
i ﬂ]\qhﬂ #] Lﬂ D M ! E:u_t WLW u&ﬁﬂmm{e Documentation Check List: Handler  Typist
ApgyoN totification It {if non-pickup) [« ]
) ks - / VY, appreid - 2= Ahcr call ltr to O I
: __4%@._' tl' rI. b W0 a0 W nd.i I O L ) ___" Authorisation To Act: <= |
- R, A T 1Y Wy . A P £, ! A 5\'}- Release Voucher: 7__ - |
- g WW.?}L\ . M Final Repair Bill P —
- YA Car Rental Invoice: -J( | |
5 T O O A% R TR ) U&ndwm DV_ W) )frowing Invoice ] L]
A0V . T patC ﬂ-dmm-tu close LTA / GIA : | [
[Medica Bill: @ -
B B _ ler: _ =1
N . Mandate/Reject Instruction: % j
-~ LOD o B ]={7
Payment Breakdown Form: =
PRELIMINARY ADVICE Date/Time: ~ Sent By: Post-Repair Photos: B
FINALIZATION Drate/Time: Confirm with: Confirm by: &g T\ -
ftn:pair Cost; LS s \0B00 |- { 5 days) Reduction: QT‘?H LA \ﬂ il Email | |call [ |
FINAL SETTLEMENT mmrr.mj')mn ! I:;nn Confirm with Rl LU/ \ Emaifl___] Call__]
Final Lisbility: A % (hgmed.-‘ Assessed) BOLASM No.: ) IFNO or B 28, Ass. Lia:
Repair Cost; S.i j Lﬁﬁm 00 . 0\ v WA
Lass of Rental (LORY: 5% - days)
Loss of Use (LOUY: 'ss A0 (_s "}éb 5 days) |
Loss of Income (LOT): lsg  — % days) !
LORonly || LOU only é:'_] LOR + LGU I_] LOR +LO1[__| [Tick only one] |
GIA/LTA Search 5§ ?'r o — Jh 2
Medical: 5% B 1) Claim status: No§gnal/Reject/Private Settle
D:sbursement 5§ = (e.g Tow/ Independent § 2} Report Format:
Legal Cost 5% T = o 3) Survey fee: J.Cl}l-r
Total: 55 \}0GX - T Global Sum S8: B "
FINAL PAYMENT Date/Time: __ Confim with: Emailll 1 cal |
oot 55 DOTFO0 o et hwied XA - ;
ijj'l:"t'r -:': it .nir""llj'_‘.";'_.._. .;E"'_E_ E T L : 3 “ i) s o ::
bpaved (S FNAY | JSS .":*:_3.. T S e S TR,




[08/11113)
' ; REF
ass. REC. 3Y: fua o ‘ AYXA ‘ -
y ASSIGNMENT
From: Date: Veh No: S(n{f}ﬂﬂh\j __ YrRegm 12 F‘ﬂl_, 20lL
tslimaied Cost: Type: M.Car/ M.Cycle [ @r Van | Lorry / Taxi | Prime Mover |

OD/TP/WS/TPRES! QD RES [ EVA [NV MY

To Insject Vehicle No:

& Workshop mis

ol

Insured;

Policy Mo,

Claims No.

Sum Insured: Excess:

(Clier:l's Record)
Make of Yeh:

(Palicy Condition)

NI | O/

Remars: The veh had commenced its

repalr at the time of inspection.

Bal. or Market Valug:

IDAC Accident Rport: Conslstent? ; Yes or No
GlA | PR Seen: Conslstent? ; Yes or No
Est. Repairs: B days Res: Yes or No
Lum Sum; ™o 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicler IN/OUT

Date; Person Contacted;

Truck Trailer or

vae.  Cdave 0S30 w6374
Coowr  maulll (olgpe G IsuredStdINIfNA
SpReating 2L “ 15¢ TiRadio: Insured | Std / NI/ NA
EngfNo: P S
CiNo: WEBL2808323 130289

Gen. Cond: G:ET;]:I I Falr I Poor | Burnt

Steering: !n{:_@ur ! Jammed / Leaked  Burnt or
Brake: Inorder! Jammed | Leaked / Burnt or
Modi: NIl [§/RIn | STO ARim or

e 2% g22.§

R:
BS/ DUN / EXNOVA [ GY | FS / LIZA | MIC | OHTSU / PIR | SUMI{

Tyre Size:

-—

TovoIvoko or (o hiael -
Fron! " Rear

F/Bal. 1 mm R/Bal. = f"r mm
Usa, 7 “mm vk [y mm
D.0A (0 [£[19 pot (3[6(19
Survey held al gnnr'i'

Des. of Damages ;F} | Rear | OIS | NIS | UIC | Rooitop or

The WIC [ Chassis frame | Body Structure affected due to caliision.

Dale | Time | Aclion/ Inslrugtion =
NG 10,%00-00 /5 Vepaw day ___
. (Mo £|,p \E‘:‘:"F’."l?. 9 4} _,-I l.qfﬂ.!rsl j___ =
Date/Time, File Pass o7 : Preli. Report Days Of Repalr:
]
1) : Final Report Resurvey No. of Trip: {Survey Fee: o
DataTima, File Ratum to? }Tmnspnﬂa‘!un:
| =
2 Add Fee: - Site Insp (% )| _8eRS_8 | -
D: Interview (% }l Friatos
Report Format : | |:Tech lnvs (8 )| others o
' |
Lump Sum /LB.I: (§ ) ‘Weekend ($ )
" e
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SMRT Accident Vehicle Repair Estimates

Céﬁllt'a.

SMRT Automotive Sarvices Ple Lid

S0 Woodlands industrial Park E4. Singapore TSTT05

FaX Number | BE3885502

Esimaler Talsphona Number | BBSE2A2Y

#ccident Reporiing Number | BBBEZET2

Date Generated ©:  10&2018

Usar 1D :  Catherineles

Section A - Accident Details

Registratian Number [s@10300

Case Ralersrce Mumber |Eusnw15.'1u:|;a

Fagisiratan Cale [15m208

Company Type |5MAT Buses Lt

Nako WERCEDES

headel MEOCE0

tame af Driver Tan Siok Lay

Tyoe of Accidert Haad o Side

Acodent Dale and Tima

TVE2019 B 43 PM

Acogant Raperies Dale and Time

TIB2018 518 PM

Is Survavar Regured? s
| Burvey by
|Wahicks is Towad Back? Ho
rwdd Back Data and Time
Replacamart Vahice issued? Ho
Liob Card Humber 24101968

Spacial Inatnucton 10 ARC il ary

‘5510300 - FRONT PORTIDN
SAZGEE (TP - INSURED WITH AxA

Prggangd Dite and Time

122018 135 PW

Chassis Numbar

WEBG 2808023120204

Mimage

wark Shap

Rapar Complation Dale &4 Tane

Section B - Summary of Repair Estimates

Summary of Repair Estimates
Tuctation from ARC Adjusted by Surseyos, il applicable
Total Labour Cost 5265000 §2.385.00
Total Spray Cosl S5 1E. OO $624 .00
Tetal Spara Pan Ceat 20,8517 $T.8A1.AT
Total Othar Cost S200. 00 000
TOTAL CO3T $13,347.T1 $10,790.37
Lump Sum Total 50,00 $10,800.00
PMumbsef &f Regair Days 7.0 5.0
Prapared ! Adjusioo By |Baan Chaw Tay Hwea jio
ARE ! Bureeyor Sign O Dala THOBTAT 298 PM 12106/2049 3;31 PM
Signature .
9 e L. ek
Rusinioriis P HEFAIR,
FHOTO BEFORE PAINT

Section C - Quotation and Accident Involce Details
Quigtalion Number Invoice Mumber
Quaotation Date Invice Date
Invodoe Amaunt Progared Date

s b0 Shy,

Pagh 1 of 2




SMRT Accident Vehicle Repair Estimates

SMART Autamctive Services Pie Lid

|80 Wioodlards industrial Park E4. Sngapore TATT08

FaX Number : E3885533

Estrnaled Telaphone Numbss | 65882623

Accident Reporting Mumbar - SBEERSTE

Date Generated ;| Z1)062018

Usar D CatherineLen

Section D - Details of Repair Estimates

Part 1 - Labaur Works

Job Soopo

Quetaticn frem AR

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND REFAIR OTHERS 5265000 537 3A5.00 -

DAMAGED AFFECTED AREAS, .

Total Labour 52,850.00 §2,086.00 .ﬂ:".’f‘;
g

Part 2 - Spray Painting & Panel Beating Related Works

Jab Soope Quedation fram ARG Adjusted by Survayaor, i applicabls
i
PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY AS0OVE 561600 552400
REFAIR ITEMS
Total Spray Painting & Panel Beating SE1E.00 2524.00 _’.f"r
Part 3 - Other Costs - Accident and Accldent Repair Related Expense
Job Bcape |I:|uutuﬂo|1 from ARG Adjusled by Surveyor, il applicable
TOWMANG CHARGE |=z00.00 5000
Tatal Dthar Costs |s200.00 50.00
Part 4 - Spare Parts | Matorial Usage
Part Mumber  [Portian Stock Member [Fart Name Cuantity ll.l:tl"ﬁnu (5} |Discount (%} |Final Price [3} |Estimator Approved | Surseyar Approved
|
BLAT45T WIPER ARM COVER 1.00 EST-:I 50 10.00 517 58 Faplace Raglacs
FRONT NUMBER FLATE [1.00 isvs.u{:- 0 Q% S78.00 Roplace Raplaca
'STICKER U 1.00 imﬁﬂ =Ei’] 535.00 Faplace Replace
| STICKER SMRT 1.00 i:?ﬁ.m 0an 1800 Haplaco RAeplace
| |socagss GLASS BIEETIZ210 |WINDSCREEN.FRONT.F [1.00 153,887.85 10.00 $3,485.07 Replace Feplaca
| OR MB CITARD 0830
ADOEI13 CONSUMABLE [SIKAE Primer [PRIMER [S154 208 G+F) |1.00 520 00 0an $60.00 Rapiace Reotace
| 208 GeP
4005314 CONSUMABLE |Shafiae-265 ADHESIVE DIRECT 1000 $37.00 000 37000 FRaoplaca Faplace
GLAZING
400315 CONSUMABLE ACTIVATOR 1.00 80,00 0.an SBO 00 Raplaca Replaca
Lneci | Body B2E3E50401 BUMPER FRONT,CENT [1.00 Is1.863.80 000 51487 42 Fuclace Replace
RE.FOR MB CITARC
Q530
[ Beady B 2BRAE0E2E FLAP:FRONT CENTRE.F [1.00 £1.643.08 10.00 51,351 74 Raglacs Replace
O ME CITARD D530
S00188 Body ‘DOOTSIESD LOCKFRT 2.00 SE8.00 10.00 511880 |\Replace Replace
BUMPERFOR MB
CITARD BUS
S11033% BOOY RH G282 10244 ARMWIFER:RH,FOR MB|1.00 SRET 00 10.00 5510.30 Faplace Replass
2530 CITARS BUS
&010340 BOOY LM EIEEZ 1044 ARMWIPER LH FOR MB 1,00 5567 .00 1000 551030 Replace Replaca
Q530 CITARD BUS
CEREETR] Bady WIPER ARM 1.00 £1.028.00 10.00 5828 10 |Rapiace Replace
ASSEMBLY FOR
MBOS] CITARD BUS
S0541 By BLACE WIPER:FOR MB- |2.00 £113.80 10.00 5204 84 Raplace Replace
CITARD Q530
a1103eg COVERING WSCREEN [1.00 EE45 10 1000 5450 55 Raplace Replacs
EQGE.RDTTOM
{CITARD)
Tatal $10,354.10 §8.851.71
Added Spare Parts | Materlal Usage After Surveyor Signed off P
Part Mumber  (Portian Stock Mumbar |Pan Mame Qisantity List Price $  |Discount (%) [Final Price (5] [ARS Chack Swrvayar Chack
Talal
|
|
- J
Fage 2ef 2



B

SMRT Accident Vehicle Repair Estimates

15IIRT Autamolive Services Pie Lbd

il Woodlancs Indusinal Park B4, Singapons 757708

FRX Murmbher | RRBRESID

Estmalor Telkephono Mumber | GBEEZE23

Accidend Reparing Number - BREAZETZ
Date Generated @ 13062019
Usar I . BoonChewTay

Sectlon D - Details of Repalr Estimates

Part 1 - Labour Works

Liob Scope uatstion fram AR Adjusted by Surveyor, if applcable
i

TO REMOVE & INSTALL ALL ABOVE ITEMS AND RERAIR OTHERS ] [113] '2_; 3/

DAMAGED AFFECTED AREAS. g‘

Todal Labeur

$2.650.00

[Part 2 - Spray Painting & Pansl Beating Related Werks

Job Scope

Cuotatian fram ARG

Adjusted by Surveyor, # applicable

|PROVIDE LARDUR AMND MATERIAL TO PUTTY AND RESPRAY ARDVE

|REPAIR ITEMS

—

b |

s-}}im

4

[1'.:1:1 Spray Painting & Parel Beating

{#E16.00

]Parl 3 - Dther Costs - Accident and Accident Repair Related Expense

Uoh Scopn IDMH‘IIBH fram ARC |Adjusted by Surveyor, if applicable
TOWING CHARGE is:n-:-_nr.
Total Tiher Costs. |5200.00 |
Part 4 - Spare Parts | Malerlal Usage
Fart Numbar | Partien T5tock Humber Fv.rt Hame [Quantity List Price (5] Immm{m Final Price (3) |Estimator Appraved |Surveyer Approved
G012457 'WIPER ARM COVER 1.00 510,50 ‘m [ [+ T Replace Ml_f o~
FROMT HUMBER PLATE [1.00 $75.00 |o.0o 57R.00 Fieplace DEE ~
STICKER R 1.00 328.00 | 535.00 Replace P T4
STICKER SMRT 100 575,00 Jo.ca 575.00 Replace oL
BOCBBES GLASE G2EETIZ210  [WINDSCREEM:FRONTF [1,00 53.BET.85 10,00 385507 Raplacs
| GF ME CITARD D530 (RA_~
ltnoE313 COMNSUMABLE |SIKA& Primer- |PRIMER, (S8LA 206 G+P) |1 .00 0, 00 0,00 580,00 Realace
206 G+ F : naLL
Lnnez14 COMSUMABLE [Skadlx-265  |ADHESIVE'DIRCCT 10,04 §37.00 = .} [0LO0 517000 Rakacs
| GLAZING # naL s
TSI CONSUMABLE ACTIVATOR 1.00 A0 01 000 | Faplacs Ll
SO08E01 Body E283550401 BUMPER FROMT CENT [1.00 21 BT B0 10,00 181,497 42 Replace
ALC,FOR ME CITARD & ﬂ 0 -
D530 -
(0L — OZABESI50E . [FLAF FRONT CENTRE F |1.00 51,513.05 1000 §1,361. 7 Raplace
OR M8 CITARD 0530 £ =8 -
BO1O1ES By OOO7EOTEED  [LOCKFRT 2.00 $5E.00 10.00 3118 80 Feplace
BUMPES FOR M8 17 Prnr
CITARD BUS f
B010335 BODY AH GI5A210244  |ARMMWIPERRH.FOR ME[1.00 S5 700 10.00 S510.%0 Replace
Q530 CITARD BLIS E r "
6010340 BOCY LH GaGE2 10144 AR WFERLH,FOR MBS [1.00 §567.00 1000 351030 Replace i
(1530 CITARD EUS ﬂ T
10341 Body WIFEH AHM 1.00 51.026.00 .00 520,10 Rezlace
|ASSEMBLY.FOR g T.H/
MBOSH CITARD BUE
S010541 By BLADE WIPER:FOR MB [2.00 CRRER: ] 10,00 5304 84 ot plevce
CITARD 0530 L BT
G0t039a COVERING W/SCREEN [1.00 §545. 10 554510 Raplics -
EDGE,BOTTOM Yo P{b- < p E_]. P
{CITARD)
Total £10,354,10 49,908,17
Added Spare Parts | Malerial Usage After Surveyor Signed off
\Part Humbar  |Pariion |steck MumBber [Part Mama Queantity Price §  |Discount (%) [Final Price (5] [ARC Check Surveyor Chiack
Tatal
e ——
.- | ¢33 .00
1 = oy
|
|
. y |
Page 2 af 2

Hm Ly - Lk
5[ (19

@ /V f/(yi

—




6M13/2018 Claim Portal

<« Service Request Details

-~

Claim
59M01QB8
Reference
None #* P Bon e
Loss Date T 10 )% m
10 June 2019

Voo Iw

Report Date

11 Jun 2019 12:00:00 AM

‘5t
N

Request Date
13 June 2019

Due Date

20 June 2019

Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP)

Tvpe of Loss

Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step

Agree to perform service

Vehicle Information

Incident Vehicle Registration #

5G1030U

nt‘ma:mp.smarll}IIims.m.J:orn.sg.I'daIm—pﬂrtalﬂ'rtmlu"lndBx-'-I'andnr—sEnri::ﬂ~mquasts.htnl#ﬂ'sarﬁm-rsquast&’?samicnRaquaﬁHumhaF121338

142



6/13/2019 Claim Portal

I¥ RS

MERCEDES-BENZ

Service Address

Primary Contact/Insured
@LEE WEI WANG MUHAMMAD SYUKRI ABDULLAH

BLK 333C YISHUN STREET 31, #03-161, 763333, Singapore
94775502

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics MNotes
TYPE (7]
SENT 13/6/19 9:28 AM
FROM TAN Jas
SUBJECT Ds
BODY hi, please proceed DS and engage insured. thanks.

-

rmps:ifvp.smartclalrm.m.nnm.sg!daim—pnrtal.r’himl.ﬂndax—uandur-sanrlc.a-rasquasr.s.htrnWsarvaaquusW’?smimRaquaatNumbum2133-3

212



Catherine ChnnE (LKK Auto)

From: Goh Kok Khoon (Auto Sves/ARC/AR & SC/Buses) <GohKK2@smrt.com.sg>

Sent: Wednesday, 12 June, 2019 4:56 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Cc: Catherine Lee Sau Chan {Auto Svcs/ARC/AR & SC/Buses); Gerald Tan Chwee Hock
(Auto Sves/ARC/AR & 5C/Buses): Tay Boon Chew (Auto Sves/ARC/AR & SC/Buses)

Subject: 5G1030U - AXA (Survey)

Attachments: 5G1030U - GIA 1028.PDF; SG1030U - 1028 pdf

Categories: Shailendra

Hi

Kindly arrange to survey the vehicle SG1030U within 48 hours according to GIA guide line, involving your insured
SJL2666..
Insurance Company : AXA

Vehicle is in woodlands Bus Depot

Regards

Boon chew
97399848

Kok Khoon
98451982



8 74 74"

- - Consuftants

mvn ma'm  poLwm Gompany Registration No. 199607198k
51 UBLAVE 1, #02-25 PAYA LRI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (0651 62563861 FAX - (065) 62564315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 9/7/2019

Survey Details:

Date of loss 10-Jun-19
Date of appointment 13-Jun-19
Date of survey 13-Jun-19
Location of survey SMRT, WL

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number 5G1030U

Make and Model MERCEDES BENZ CITARD 0530 6.4L
Date of registration 22-Febh-16

Parf Rebate

Market Value 5 -
Parf Rebate ]

Nett Loss S

Repair details:

Initial Estimate | 13,374.17

Proposed/Revised repair cost:

Parts 5 7.881.37
Check items (estimate) 5 -

Labour S 2,909.00
Total 5 10,790.37
Lump Sum(if applicable) s 10,800.00

mumber of days for repair | 5.0 ]




18 74 74T

- Corrsuitants

i -; = Piw Lid Company Registration Mo, 199607T198R
SLUBIAVE 1, #02-25 PAYA LUBLINIDUSTRIAL PARK, SINGAPORE 408933 TEL : (63 62563561 FAX : ((WS) 62564315
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost S 10,800.00
Loss of use s 1,250.00 |5days x 5250
Loss of rental 5 -
Loss of income S -
LTA search fees S 7.00
Others 5 .
Proposed Total 5 12,057.00




Tra2oie

«

https:/ivp.smartclaims.axa.com.sglclaim-porta Uhtmlfindex-vendor-service-requests. htmi#/service-requests/view-message/ ?senviceReguestNumbe.. ..

Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TR} » Menu

<MANDATE |IA> - S9M01 B ACCID NT INVOLVING
SJL2666J & SG 1030U ON 10/06/2019 }

Type
© Question

Message
Liability: 100% Ol u turn hit by TP vehicle. Bola S11B Informed Ol about TP claim and NCD issue. Agreed to
settle at best. We seek your mandate at $12057.00 (claiming LOU). Mandate |A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Thanks - Cecilia 09/07/2019

Reply ]

1M



TI22/12019 Claim Portal

« RE:Re:<MANDATE JA> - S9MO1QB8 { ACCIDENT
INVOLVING SJL 2666) & SG 1030U ON 10/06/2019 )

Type
© Question
Message

Dear las, TP reject offer of $12057.00. TP cpunter propose of $12,182.00 ( LOU at $275 x Sdays). Kindly let
us have your approval. Thanks - Cecilia 22072019

https:fivp smartclaims.axa.com.sg/claim-portal/itmilindex-vendor-service-raq uests.nimi#/zervice-requestsiview-message/7serviceRequestMumbe... 111



222019 Claim Portal

| |- L_‘ f:l| ITO) -_.-.'__:!'-E'll._,l_ TAM i c =\.-,-_- 1 N { TE

« ReRE Re:<MANDATE IA> - SOMOTQRS { ACCIDENT
INVOLVING SJL 2666) & SG 1030U ON 10/06/2019 }

Type
© Question

Message
hi, please maintain our offer. thanks.

hﬂpﬁ:FND.3martclﬁl!'nS.EIxa.f.crm.sg."l:.!ai1'n-fpDrtaI.I'htm'll'In|:!ax-'-'and-nr-5er\liI::E-reql..lv&sls.htrr|k#-'serviJ:E-requestE."u‘iew-rnEssage.n'?SErrvICaRaqueslNumbE. - 1N



792019 Claim Portal

KK AUTO COMSULTANTS PTELTD (TP} -

« Re:<MANDATE IA> - S9M01QB8 { ACCIDENT
INVOLVING SJL 2666J & SG 1030U ON 10/06/2019 }

Type
© Question

Message
PLEASE PROCEED.

hups:."."Vp.smar‘tctﬂlms.ax.a.r.urn.Eg."l:lalrn-p-Dr‘tal.i'hlmb’index-vendm-sewics-rﬂqu ests.himif/service-requests/view-message/7serviceRequestMumbe..,  1/1



We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SG1030U. Your client's
negligent driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair $10,800.00
Loss of Use (5275 x 5 Days) 51,375.00
LTA Search Fee $7.00
Total $12,182.00
We enclose the following documents, %
e Repair Invoice

* GIA Report
* |TA Search
* Survey Report and Bus Photos to be furnished by AXA’s appointed surveyor LKK.

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment
by cheque shall be crossed and made payable to SMRT BUSES LTD.

Audrey Woo | DID : 6556 3521 | FAX:6481 9221 | Email : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

& SMRT

AUTOMOTIVE




e 74

LKK Auto Consultants Pte Ltd

A 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automabile
AXA INSURANCE PTE LTD Ref : CC4/ASM19010528/Jga3s2
A TOWERSNGARORE ot owe: oz | [N
ATTN: JAS TAN Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 2666J Veh. Inspected SG 1030V
Policy No. GA40B033/1 Coverage (8) 0.00
Claim No. SaMO10B38 Excess (§) 0.00
Assign From JAS TAN Assign Date 13/06/2019
2 Vehicle Particulars & Condition
Make & Model CITARD 0530 c.c 6374
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WEBG2808323130284 Colour MULTI COLOUR
Odometer 264756 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |270/70 R22.5 CONTINENTAL 7 mm
L/H Front Tyre |270/70R22.5 COMNTIMENTAL 7 mm
R/H Rear Tyre |270/70 R22.5 (D) CONTINENTAL 77 mm
L/H Rear Tyre |270/70 R22.5 (D) CONTINENTAL 77 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  10/06/2019 Inspection Date 13/06/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
E}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

EESTII'LMTED NORMAL PERIOD FOR REPAIR: 5§ Working Days




r

I Vel V4 LKK Auto Consultants Pte Ltd

[ - W . X g .
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5G 1030U
Description of Parts Condition =stimata By: | Ous Adiustor
o P Workshop ($))|  ($)
REPLACEMENT OF PARTS
1|{WIPER ARM COVER (CONSISTENT) MISSING 18.50 19.50
1|WINDSCREEN FRONT, FOR MB CITARO 0530 CRACKED 3.887.85 3,887.85
(CONSISTENT)
1|BUMPER FRONT, CENT RE, FOR MB CITARO 0530 CRACKED 1,663.80 1,663.80
(CONSISTENT)
1|FLAP: FRONT, CENTRE, FOR MB CITARO 0530 CRACKED 1,513.05 1.513.05
{CONSISTENT)
2|LOCK: FRT BUMPER, FOR ME CITARO BUS @ $66.00 DAMAGED 132.00 132.00
(CONSISTENT)
1|ARM, WIPER: RH FOR MB 0530 CITARO BUS BENT 567.00 567.00
(CONSISTENT)
1]ARM, WIPER: LH, FOR MB 0530 CITARD BUS BENT 567.00 567.00
(CONSISTENT)
1|WIPER ARM ASSEMBLY: FOR MB 0530 CITARO BUS BENT 1.029.00 1,029.00
(CONSISTENT)
2|BLADE, WIPER: FOR MB CITARO 0530 @ $113.80 BENT 227.60 227 60
(CONSISTENT)
1|COVERING: WISCREEN EDGE, BOTTOM (CITARQ) DEFORMED 54510 54510
{CONSISTENT)
LESS 10% DISCOUNT - -1,015.19
10,151.890 8,136.71
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) (CONSISTENT) DEFORMED 75.00 75.00
1|STICKER IU (SN) (CONSISTENT) NECESSARY 35.00 35.00
1|STICKER SMRT (SN} (CONSISTENT) MECESSARY 75.00 75.00
1|PRIMER (SIKA 206 G+P) (SN) (CONSISTENT) NECESSARY 80.00 BO.0O
10JADHESIVE - DIRECT GLAZING @ $37.00 {SN) NECESSARY 370.00 370.00
(CONSISTENT)
1|ACTIVATOR (SN) (CONSISTENT) NECESSARY 80.00 80.00
715.00 715.00
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 2,650.00 2,385.00

OTHERS DAMAGED AFFECTED AREAS,

Report Ref No. CC4/ASM19010528/Jga3s2




TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

Req. Mo: 188607198R GST Req. No. 19-0607198-R Page Mo.:2 of 2
: Estimate By | Our Adjusted
Description of Parts Condition
Oty ot Workshop ($)) ($)
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 616.00 524.00
RESPRAY ABOVE REPAIR ITEMS
3,266.00 2,909.00
GRAND TOTAL 14,132.90 12,760.71
RECOMMENDED COST OF LUMP SUM REPAIRS 10,800.00
(TOITS PRE-ACCIDENT CONDITION)
Report Ref Mo, CC4/ASM15010528/Jga3s2
& {
ONG HWEE JIE HO LEONG CHUAN
Autemotive Assessor Automotive Assessor

HECLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and banafit of the Cllent named on the front page of this Repart.
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