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Performance Motors Limited

AXA Insurance Pte Ltd
8 Shenton Way

#27-01

Singapore 068811
Attention: Motor Claims

“Without Prejudice”

20 Aug 2019 -
ACCIDENT INVOLVING VEHICLES SLMSOQOD & 88H101OZ ON 12.06.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of Repair S§ 1905.24
Loss of use S$  180.00 (S$60.00 x 3 days)
GIA search fee S$ 200
Total S$ 2087.24

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Police Report & Certificate of Insurance

4. Copy of ldentification Card & Driving License

5. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client ansing out of the accident, you are also
required 1o send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter,

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax, 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

ely

Yours si

Cresendo Lagman
Customer Service Manager, Body & Paint
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SERVICE TAX INVOICE
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Hepalr Order No. : Bl 1376798 Page No. : 1 of1l
Invoice Number : 2137600 / WSB

Date IN : 08/07/2019 trvoice Date . 16/08/2019

Motor Claim Advisor: Chua Kee Sin Payment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan

- CUSTOMER INFORMATION -

Mr Kang Hock Huat, Roy
APT Blk 19 Houngang Avenue 3
#04-195

- INVOICE TO - 238

AXA Insurance Pte Ltd
8 Shenton Way

#24-01 AXA Tower
Singapore 068811

Singapore 530019

e ——————————————————————————————————————————————————————————————————————————————————

REGN. NO. CHASSIS NO. REGN. DATE MCDEL MILEAGE
| SLM5890D 5H45977 31/03/2017 216D G TOURER 49981 o)
= "
Retail
www=fH-KBQUR }]===== = Price DISCH NETT

To make good the front bumper including remave attachments 850.00 10.00 765.00
to facilitate repairs and knock oul dented area caused
by the accident.
To respray front bumper. 93400 10,00 840.60
To check electrical wiring systems at the front section 150.00 10.00 135.00
for proper function,
Sundries 4000 0,00 40,00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 000 000 0.00
DATE OF ACCIDENT 12.06.2019. 3RD PARTY CAR
VPA/P2008074

YOUR REF NO : NIL.

VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO ON
08.07.2019 AT 2:50PM. AUTHORISED REPAIR BY MS CECILIA
CHONG FROM LKK AUTO ON 24.06.2019 VIA EMAIL.

PROPOSE LOSS OF USE = $60x3. THE AMOUNT IS SUBJECTED 000 0.00 0.00
TO INSURANCE COMPANY COMFIRMATION,

GIA SEARCH FEE = $2.00. 000 000 0.00
Total Labour 1: _m

b L
Labour Charges 1,740.60 Total Labour & Parts Charges s$ 1,780.60
Parts Charges $ 0.00 Less Insurance Excess : 8% 0.00
Lubricant /Misc : 40.00 Invoice Total Amount Exclude GST : 8% 1,780.60
GET @ 7% . 8% 12464
Invoice Total Amount Include GST : S$ 1,905.24

L(:omputef generated invoice. No signature is required. |amount Payable Include GST s$ 1.905.24

All amounts are in Singapore Dollars.

Work was carried out subject to the Company’s Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice
For credit purchases, interest @1% per month will be debited on overdue amounts,
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ESTIMATE

To check electrical wiring systems at the front section
for proper function including adjustments of headlights.

[ Estimate No. : bl 51540 Page No. 1 of 4 W
Date Estimated : 12/06/2019
Prepared By : Chua Kee Sin g
- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Kang Hock Huat, Roy Cash Sales - Service
APT Blk 19 Houngang Avenue 3 Singapore
#04-195
| Singapore 530019 -
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
L SLM5890D 5H45977 31/03/2017 2164 G TOURER 0 o
DESCRIPTION VALUE
Replace front bumper and remov e attachment elc include 890 1 :
repair on accident area
Spray painting front bumper 7?? 1)(00

Sundries. 7 80.00
Total Labour 1: 2,570.00
DESCRIPTION QTY PRIC VALUE
FRT BUMPER LH INSERT 7, 1 10.20 10.20
FRT BUMPER RH INSERT - -’ 1 10.35 10.35
FRT LH SIDE PANEL TOP MOUNTING 1 935 9.35
FRT RH SIDE PANEL TOP MOUNTING, - 1 9.40 9.40
RH FINISHER (LUXURY LINE) Séf=" _ . 1 53.90 53.90
FRT BUMPER PANEL PRIMED (PMA) /™ e > 1 88015 880.15
GRILLE SIDE OPEN RH (LUXURY LINE+PD - 1 11005 110.05
DECOUPING RING PDC TORQUE CONVERTER . 4 5.05 2020
Ultrasonic sensor 7 1 23685 236,85
Claims OD //3rd Pany / Uninsured losses / Direct Settiement Total Parts 1,340.45
- —fegrde- - -
et O|O][T PS5V crcemss Labour 1 2,570.00 |
S — . Sign Parts 1,340.45
Labour 2 0.00
Surveyor's Tel Authorised __ Yes | No Excess 0.00
Ao Oats g Total GST & 7% 273.73
RESURVEY PARTS PHOTO BY SURVEYOR Yes (No PML Yes /Mo
- Grand Total 4,184.18
\ ) ——X

*THIS

ESTIM

O ae - - X
AMERR VAT FOR A-PERIOERE

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday S9am fo Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No GR-18-083785
Date of Request 12/06/2019 Your Ref No. QOnline Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941

Dear Sir/Madam,

Enquiry Date 12/06/2018

Enquiry By Melanie Setiawat|

TP Vehicle No. SBH1010Z

Accident Date 12/06/20189
Enquiry Result

TP Vehicle No. Insurar Period of Insurance Insurer Tel. No.
S8H1010Z AXA Insurance Pte Lid 03/05/2019-02/05/2020 6338 7288
Thank You.

The images provided 1o you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or

In connaction with the reports or their images.

This Is a computer generated document and requires no signature

hittps /isingapore merimen_com/claimsaindex cim?Pfusebox=MTRsas&fuseaction=dsp_geninvip&refid=21 758048 CFID=57615234ACFTOKEN=3%0.

"7z



61272018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
WE Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-093785
Date of Request: 12/06/2019 Your Ref No: Online Purchase
Performance Mators Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 158941
Dear Sir/Madam,
Enquiry Date 12/06/2018
Enquiry By Melanie Setiawatl
TP Vehicle No. SBH1010Z
Accident Date 12/0672019
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This 1s a computer generated document and requires no signature

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ | Cheque

hitps:/singapore merimen.comiclaims/index cfmMusebax=MTRsasluseaction=dsp _geninvip&refid=21758948CFID=543097828CFTOKEN=231... 272



LB SINGAPORE

¢ POLICE FORCE
Police Station Of Origin:

Hougang NP C

T12015061372001
tof2

Resort No T/20180613/2001

80 Hougang Avenue 3 SINGAPORE 538775

Tel No 1800-4890899

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made Vide Report No. Station Diary No.-
13/06/2019 0019 8 =
J

Informant’s Particulars
Name of Informant | Address
KANG HOCK HUAT. ROY APT BLK 19 HOUGANG AVENUE 3 #04-195 SINGAPORE
530018
1D Type 7 ID No.: Contact No.:
NRIC NO / S7528801H Home/Office: Mobile. §1265686
Nationality Email
SINGAPORE CITIZEN
Sex Age Date of Bith: | Type of Informant
Male 43 19/09/1875 Vehicle Owner
Race: Language: ' Institution / School Name:
Chinese ‘
Occupation: Driving Licence Information
SENIOR SALES MANAGER Class 28,243 Date of Expiry.
General Information of the Accident B S ]
 Type of - Non-Injury - Drink ' Date/Time of Type of Location: |
Acciient | Hit and Run Drive | Accident: - Car Park
! L No 12/06/2019
Location:
Along Road !
MARSILING CRESCENT

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL




3)) sweapore 00 A A

\ POLICE FORCE 7/201906 1372001
203
Police Station Of Ongin: Report No T720190613:2001
Hougang NP C
60 Hougang Avenue 9 SINGAPORE 538775
Tel No 1800-4890999 CONTINUATION OF REPORT
| Vehicle Owner =T
| Name KANG HOCK HUAT. ROY ID No. | $7528801H
|
l . B — p— 3
| Related Vehicle | SLM5880D (Car) Contact No { 91265686
i HospitalClinic | NIL o Class of | Class: 2B.2A.3
Driving Date of Expiry: NIL
w Licence &
Expiry Date
_Date Treatment | NIL Date Discharge | NIL
' No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On the 12/06/2019 at about 1250hrs, | parked my vehicle - One White BMW 216D (Registration Plate
Number: SLM5890D) at the Open Carpark of Blk 210 Marsiling Crescent (unknown lot number). | secured
my vehicle and left. Everything was normal .

On the same day at about 1320hrs, | came back 1o retrieve my vehicle and discovered that there was a
paint chip and marks on the front right region of my vehicle No note was left behind.

| made a check on my in-vehicie CCTV and discovered that on the same day al about 1308hrs. One
White Nissan (Registration Plate Number: SBH1010Z) had grazed against the front right region of my
vehicle when picking up a passenger. | strongly believe that the incident was whal caused the damage.

| wish to state that | am not aware if there is any CCTV at the incident location which secures where my
vehicle was parked and whether or not it recorded the whole incident.



W R

POLICE FORCE 1/2019081372001

Jofd

Police Station Of Origin
Hougang N.P C - Report No T/20150613/2001
80 Hougang Avenue 9 SINGAPORE 538775

Tel No: 1800-4890999 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: | / ['Signatre Of

F/
Sgt 2 MOHAMAD ZULHIZWAN AQMA B
MOHD ZULKEFLEE
‘ y)
wa"'w | Date/Time:
Nok applicitie 130820190019 |

Classification Of Case.

annre Police Force



Original
Agent Code: 13854

AXA INSURANCE PTE LTD

B Shenton Way, #24.01

AXA Tower, Singapore 068811 ;
Customer Centre #01-21 AVA policy No.lif any): P200B074
Tel:1800 BRO4RRE " Renewal
Weabsite-www,axa.com.sg
GST Registration Number : 199903512M SmanDrive Quote Ret.
customer.carefiaxa.com.sg

No. CNO15550

* The Motor Vehicle (Thind Party Risks and Compensation) Act (Cap 189) - Republic of Singapore; or

= The Road Transport Act 1987 of Malaysia; or

» The Agreement between the Ministar of Finance (Singapore) and the Motor Insurers' Bureau of Singapore dated
22 February 1975; or

e The Aqrz;-mnl between the Minister for Transport (Malaysla) and the Motor Insurers' Bureau of West Malaysia
dated 30 March 1992;

« And any subsequent revisions to the above Acts and Agreements

The Insured mantioned in the Schedule, having proposed for insurance in respect of the Motor Vehicle described in
the Schedule, |s heraby HELD COVERED under the terms of the Company's usual form of Motor Palicy applicable
thereto for the period mantioned In the Schedule unless the cover be terminated by the Company notice in
writing in which case the insurance will thersupon cease and a proportionate part of the annual premium
otherwise payable for such Insurance will be charged for the time the Company has been on risk.

SCHEDULE
THE COMPANY AXA INSURANCE PTE LTD
INSURED KANG HOCK HUAT ROY
MAKE AND DESCRIPTION OF VEHICLE BMW 2160 GRAN TOURER LED
VEHICLE REGISTRATION NO. SLM5890D
YEAR OF MANUFACTURE 2016
ENGINE NO. 35269B818B37C15A
CHASSIS NO, WBA2E320805H445977
ENGINE CAPACITY/TONNAGE 1496
COVER TYPE COMPREHENSIVE
HIRE PURCHASE DBS BANK LTD
VALLUE (S$%) AS PER MARKET VALUE
PERIOD OF INSURANCE FROM: 10/10/2018 7O 09/10/2019
EXCESS (5%) AS PER POLICY
AXA PREMIUM WORKSHOP? NO

UWE HEREBY CERTIFY THAT POLICY TO WHICH THIS CERTIFICATE RELATES IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF THE MOTOR
VEHICLES (THIRD-MRTY RISK AND COMPENSATION) ACT [CHAPTER 189) AND PART IV OF THE ROAD TRANSPFORT ACT 1967 [MALAYSIA),

AXA INSURANCE FTE LTD

Issued by Lea MANALD on 26/06/2018 3:36 pm

Authonsed Signature

Note: This Cover Nota is only valid for 60 days from the date of issue
unless replaced by the Certificate of Insurance lssued by the Company.
» Premium for time on risk will be charged subject to minimum of 5$53.50 (inclusive of GST),
If the policy is cancelled after the Inception date.
= An administrative fee of 5§26.75 (inclusive of GST) will be charged :
e Cover note Issued and cancelled before Inception.
= Retaining the old registration number for a new vehicle insuring with AXA,

PREMIUM WARRANTY

For Individual Custamers:

Please note that the pramium in full should be paid betam inception date shown atove In onder far the INSuUrance caver to be valid.

For Non-Individus| Customars

Plusss nots that where the period of cover & for mare than 60 Says. the premium in Nl should be pald within 60 doys on inception / renewsl /
endorsament. For all other cases. tha premium In full shauld be pake defure Inception,

MTRA/NOTEAVRIADS



WE PTELTD
8 Way, #24-01

AXA Tower, Singapore 068811
Customer Centre #01-21

CERTIFICATE OF INSURANCE
Tél 1800 8804888 Fax-

sMotor Vahicles (Third-Party Risks and Compensation) Act. (Chapter 188) ®Motor Vehicles (Third-Party
Rinks and Compensaticn) Rules. 1960 ®Road Transport Act. 1987 (Malaysia) ®Motor Vehicles (Third-
Party Bisks) Rules, 1559 (Malaysia)

CERTIFICATE NO. : VPA/P200B074 Account No. : 13854
Coverage : Comprehensive

Sum Insured : Market Value At The Time Of Loss

Name of Policy Holder ; KANG HOCK HUAT ROY

Vehicle Registration No. : SLM5890D

Period of Insurance : From 10/10/2018 To 09/10/2019 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE*

(a) The Policyholder
The Policyholder may also drive a Motor Car not belonging to or not hired (under a
hire purchase agreement or otherwise) to him or his employer or his ner

(b) Any other person who is driving on the Policyholder's order or with his permission

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitted and is not

disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE*

Use only for social, domestic and pleasure purposes and for the Policyholder‘'s business
The policy does not cover - ume for hire or reward, racing, pace-making, reliability
trial, speedtesting, the carriage of goods other than samples in connection with any
trade or business or use for any purpese in connection with motor trade; or when the
Motor Car, whether stationary., in use or otherwise, is in or on, a racing track,
circult, route, course or any other roads by whatever name called that are typically
used for racing, pace-making or such similar purposes.

(o1)

Basic Own Damage Excess : SGD 600.00

An Additional Excess is applicable as follows:

§§500.00 for tUmnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
§85,000.00 for Undeclared Young and Inexperienced Driver.

(Flease refer to your policy on the terms & conditions)

* Limitations rendered inoperative by Section § of the Motor Vehicles (Third-Farty Risks and

tion) Act, [Chapter 189) and Section 35 of the Road Tranaport Act., 1987 (Malaysia). are not
to included under these

.

1/We hereby certify that the policy to which this Certificate relates {s {ssued in accordance with the

provisions of the Motor Vehicles (Third Party Risks and Compensation) Act, (Chapter 189] and Part IV
of the Road Transport Act, 1987 (Malaysia).

AXA INSURANCE PTE LTD

a

Authorized Signature
Issued by - SGIEML on 28/0%/2018

IMPORTANT .

Folicyholders are warned that on the sale of a motor vehicle they must surrender the Certificate of
Insurance and the Policy to the insurance company. If the Certificate of Insurance has been lost or
destroyed a Statutory Declaration to the effect must be made. Fallure to comply with this
obligation ies an offence under the Motor Vehicle (Third-Party Rimks and Compensation Act (Cap.
189) .

The FPremium Warranty Clause reguires the premium to be pald in full within a specific period

failing which there would be no liability under the policy, renewal certificate, covernote and
endorsement etc
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Performance Motors Limited a

A memoer of the Seme Dety Growe

LETTER OF AUTHORISATION

\..va\éiv\(,\) Q ,
ACCIDENT INVOLVING " & ~BY 10102 on Q]‘(’ l 241

K[b\( \_\“ C H““‘" owner of Vehicle Registration No. Stm < &4

hareby authotise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above,

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settiement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

Name : s |<-""\ l\C"J\ (Date) [\‘ b l 5

NRICNo.:  S7sngfolv

\JHUA KEE SIN
Pe WINCe Mooy ,,,”_,
- X Almxandrs fie
In the presence of: | S Dot *""'":wrr‘.a'\.,._
LN *'_‘“jt_':-‘f&a. \
\?2 \fc\l 2 N\
Name : (Date) ¢ 3 \’\u(

NRIC No.:

FORM B1 VERSION 1-SEPT 2017



redefining / insurance

CLAIM REF
INSURED

DISCHARGE VOUCHER
we/! [ (‘W \’\“ € *k\“ \ Q%, NRIC NO. '5"53&0\5 | hereby agree to accept the

sum of dollars [_ |
(s$ ) paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
[S=p V0102 | as a result of an accident along [ 210 hecsy ns, Cres Ccorae) |
on [ 12)6 '™ | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/plllion/ insurer
of motor vehicle no. [_SLIN S5O0 |,

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [_S&H 1S0L | in connection directly or
Indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/l are/am the person(s) entitled to recelve the above settlement and
hereby undertake to Indemnify AXA INSURANCE PTE LTD against any claim made or to be made In
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [ 53 #12102]

Dated this S da 3\—\1»1‘ 2017,

A
Claimant’s Signature -

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness’s Name : | PG KEE Sl

Witness’s Signature ; | 300 e Rewd

TUY RO e T o ds \

LS

| gty 15854

Witness's NRIC No. 3 m— —

AXA Incurance Pre Lid (Company Reg No. 190903512%)

8 Shenton Way, #24.01 AXA Tower. Singapore (68811

Customer Centre #8101

Tel: +65 6880 4888 Fax: «65 6338 2522 Website: www.axa.com, 5§



