4/5/2021

Claim Portal

@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1QIC . Vehicle Information
Actions
Reference CC4/ASM19010502/Kpa3q?2 Incident SMJ4816E
2 Next Step  Wiait for: None - Vehicle
request canceled Registration #
Loss Date May 26, 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121512

Jun 13, 2019 12:03:57 PM

June 13, 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD TOYOTA

Model NOAH

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore
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4/5/2021 Claim Portal
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
Forms / Claim Documents ¥ || Others v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . Forms / Claim LKK AUTO CONSULTANTS PTE .
I ASM-LKKInvoicel - AC2102019.pdf Others April 5, 2021
Documents LTD (TP)
N . . . Forms / Claim LKK AUTO CONSULTANTS PTE .
B Registered Mail Receipt.pdf Others April 5,2021
Documents LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS PTE .
I LKKInspection (59).pdf Others April 5,2021
Documents LTD (TP)
B A e e Forms / Claim e LKK AUTO CONSULTANTS PTE . e A

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121512
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119753?token=d7d7c7ad-1377-4fe0-a123-a94cfd1e691f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119752?token=7c14501a-00b1-4d7d-9e16-7adc984ca10b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119751?token=aca0a76a-e32a-45bb-8fa1-d81da0c5fa64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119750?token=31222140-e806-4a52-8774-f23a07cbb4d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021
W LKRAQgjustmentla (>0).par

NAME

B Registered Mail Receipt.pdf

I Email to TP_Repudiated dd 220321.pdf

I PIR FROM TP.pdf

I AXA- Final reminder - with access.pdf

I Traffic Police.pdf

I EMAIL TRAFFIC POLICE WITH HIRER
DETAILS.pdf

B FINAL REMINDER SENT OUT BY
EMAIL.pdf

Documents
TYPE

Invoice

Letters and
Correspondence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal
uvtners

SUB-TYPE

Other Service

Third Party

Others

Policy Holders /
Insured

Policy Holders /
Insured

Others

Policy Holders /
Insured

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121512

LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS PTE
LTD (TP)

Apri D, ZUZlL
DATE

UPLOADED

March 22,
2021

March 22,
2021

March 17,
2021

July 24,
2020

July 24,
2020

July 20,
2020

August 13,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119750?token=31222140-e806-4a52-8774-f23a07cbb4d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088051?token=42bb1747-93f2-4629-b84b-03d6ac104c86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088047?token=d3f19fd5-1548-4e9a-928d-5a8d9b50ded7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2078821?token=4639eedf-4b9b-4099-98d1-9284319d1474&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645499?token=26a8701b-ddad-49f0-913d-c41996c86d55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645602?token=d589f8c3-7804-4653-a9ec-ee2d86b62885&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636218?token=7ecdc138-b9ca-42ab-9d0f-544fd5f00952&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1061608?token=20c8e445-44cb-4476-8f15-0a530f5344b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021

NAME

I Traffic Police (Non-Reporting).pdf

I 2nd Reminder Email.pdf

B 1st Reminder Email.pdf

I TP ESTIMATE - MARKED.pdf

I LKK SURVEY PHOTO.pdf

B TP - IApdf

B Non reporting letter.pdf

I TP FRONT VIDEO.mp4

TYPE
Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Claim Portal

SUB-TYPE

Others

Others

Others

Estimate /
Quotation

Others

Assessment

Policy Holders /
Insured

Videos

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121512

AUTHOR
LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE

UPLOADED
July 16,

2019

July 16,
2019

July 4, 2019

June 26,
2019

June 26,
2019

June 26,
2019

June 13,
2019

June 13,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1013406?token=f1ee5d9b-52f2-4641-ae59-faac51746889&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1013402?token=b8828607-d7ff-4578-83c2-a8cb286a52ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989487?token=31b57d78-91fe-4371-b7b5-a21c7556a1a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:973826?token=dc659d04-2090-4863-ac46-9ffd07328bd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:973673?token=39862db2-c2f7-41d3-9d65-d7823343931e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:973672?token=1f94f7e8-5ae2-4f4c-9a1c-81d37426ad9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:946829?token=a3e211fd-f9a5-48c5-8199-b3fa5121582f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:946673?token=b5de8baf-d8bd-4131-a83c-122c6abc8878&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021 Claim Portal

NAME TYPE SUB-TYPE
I TP VIDEO.mp4 Evidence Videos
I TP PRI FROM WORKSHOP WITH GIA Letters and

Workshop
REPORT.msg Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121512

AUTHOR
LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

DATE

UPLOADED
June 13,

2019

June 13,
2019

5/5


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:946651?token=d3ae869d-e7e8-4937-84f0-5356901d8bf0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:946008?token=94bcdeac-6296-4fe6-8f6c-d650bf02b67e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

