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-Pre repair inspection request - SKT2024H V5 SDHZ105D (Q) DOA: 07/06/2019

Fram:  Aby Kassim, Moar Markesa

Tar admin-a@lkkadio.com, assignmantsiikkaiilo.oom

e Fang. Ardy-8Y. Chin, Lee-Ying, Keur, Balji, Aztan, Syazairding. Chan. Yoke Shi. Lim, Sheng Yang, Mihoasingh, Aashweenjealkaur, Subramanizm, Devyashni, Teag, Wakmin, Har, Yinrd
Sent.  G122019 11:27:24 AM

Ansclerenis 7T galisble Carg - Pre-Renalr Hotipe (4G EKT 0244 ndt

Hi,
Floasa refles to Ihe enclosed request from CrossBorders LLC
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any quaries/concerns, please kel us know,
Kindly assist to assign Adrion Ling 03 Single Joint Expert os requested.

Thank you

Hegards,

Mariesa Abu Kassim (Mariesa)

Al .

Claim Adjuster I, Singapore FNOL, Claims Operations — Auto

MNogrianesa AbuKassamFRaig.oom | wes Aig.com

From: coranai@crossbardersiic com

Ta: ¥inrel Hon@aig.com :

Co: Andy-8Y FongiBalg.com Winnsa-LW.Fani@aig.com Baljit Kauri@alg.com NoorMariesa AbuKassimi@aig.com Syazaindina Azlan@aig.com yokeshi.chani@aig.com Shengyang.Limilaig.com
Aashween|eatxaur. Mithoosinghi@aig.com Divyashai Subramaniamglalg.com Wahxin, Tong Baig.com

Subject: [EXTERNAL] RE; PRE-REPAIR INSPECTION - ACCIDENT INVOLVENG QUR INSURED VEHICLE SDH21050 AND SKT2024H ON 071062018

Date: Wed, 12 Jun 2019 03:01:20 0000

This messags is from an external sender; be cauticus with links and attachments,

Your attention is drawn to the CONFIDENTIALITY NOTICE bebow.

TH PREJUD
Dear Sirs

1 ‘Wi refer 1o your email dated 11 June 2019,
2. W ara instructed that our client has confirmed Adrian Ling frem LKK Auto Consultants Pte Lid as a single joint expert.

a, Please be Infarmed that the said vehicle can be inspected at:

Vg Redable Carz Ple Ltd
Addrass: 8 Kakl Bukit Avenue 4
#05-50
Singapore 4157875
Contact: Jason Lea (8166 9747)
4. Please liaisa wilh the above workshop.
Thank Yaou.
Regards
Carene

TEL: 6438 1323 (ext 2004)

CrossBorders LLC

133 Mew Bridge Road
#23-0304/05 Chinatown Paint
Singapora 059413

Tal: (65) 6438 1323

Fax- (G3) 6438 2313

CONFIDENTIALITY NOTICE

This @-mall from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privikeged and exempt from disciosure under applicable law, Accordingly, if
you are not the intended recipient please notify us immediately, delate this e-mail {including any attachment te it) from your computer system and do not disclose or distribute it to
any other person ar confinue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY PROCEEDINGS BY FACSIMILE OR EMAIL

Fram: Hui Ting <huinng@crossborderslic, com:

Sent: Wednesday, 12 June 2019 10:53 AM

To: Corene <corene@crossborderslic.com>

Subject: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDH21050 AND SKT2024H ON 07,/06/2019

Fram: Hor, Yinrul <Yinrl Hor@alg com=

Sent: Tuesday, 11 June 2015 12:01 PM

Te: Hui Ting <huiting@crossbordersllc com>

Ce: Fong, Andy-5Y <Angy-5r Fong@alg coms; Fan, Winnie-LW <Winnig-LW.Fan@aig com>; Kaur, Ballit <Baljit Kaur@aig com>; Abu Kassim, Noor Mariesa
cMopriariesa Abukassim@aig com>; Azlan, Syazairdina <Syazairding Azlan@aig.coms; Chan, Yoke Shi <yokeshichan@aie.coms; Lim, Sheng Yang



<shengfang Lim@aig som>; Mithoosingh, Aashweenjestkaur <Apshweenjeetkayr Mithoosingh@aig.come: Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com=;
Teng, Wahwin <Wahxin Tong@aig.com>
Subject: AE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSURED VEHICLE SDHZ1050 AND SKT202aH ON 07/06/2019

This is a secure, encrypted message, To réad it, open the
attachment.

Este es un mansaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta & uma rensagem criptografada segura. Para lé-lo, abra o
anexo.

Coci gst une sécurté, un message crypté, Pour le lire, ouvrez |3
pléce jointe.

ZhiIFESEEh-BFA—LTY. BRIZIEERT7A
ILEMLT CEEL,

Click berg by 2019-06-18 00:01 EDT to read your message.
After that, open the attachment.

hlgrg Infig:

Bisclibrmes TFi wenall aan s cactent ane confadental o itended solely for the use of the

aived 1 email Ik emar or smply delete

ared by Froctpaint Engivpbar, Copnvrght 5 2048 2047 Peotlfpinnt, Ikg. All righty



CROSSBORDERS LLC

MAIN OFFICE
g . N ; ot ¥ : . 133 NEW BRIDGE ROAD
Adhvoeates & Solicitors | Commissioner for Caths | MNoetary Public F21.01/04/05
CHINATOWM 'OINT
SINGAPORT 059413
Our Ref: AJ tk.RC (SKT2024H) TEL: 6438 1323
Your Ref: SDH2105D Fax: (438 2313
BRANCH OFFICE
10 June 2019 1 JALAN BERSEH
#03-12 NEW WORLD CINTRE
AIG Asia Pacific Insurance Pte Ltd BY FAX: 6835 7416 & EMAIL /NGATORE 209037
78 Shenton Way PLEASE  SEND ALl
#08-16 AIG Building CORRESPONDENCES TO
SII'!QE'IQ-DTE UTQ'IE'D THE MAIN DHICE
Attn: Motor Claims Department l J RG ENT WI DO NOT  ACCEPT
- SERVICT BY FAX
Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: SOON SENG AUTOMOBILE SERVICES

TRAFFIC ACCIDENT ON 07 JUNE 2019 AT 09:35 HRS ALONG JUNCTION PICKERING
STREET & CHINA STREET INVOLVING VEHICLES NO. SKT2024H & SDH2105D

We are instructed by Soon Seng Automobile Services to notify you of a road
accident on 07 June 2019 at about 09:35 hrs along Junction Pickering Street &
China Street involving our clients’ vehicle registration number SKT2024H and
vehicle registration number SDH2105D driven by your insured at the material time.
A copy of the Singapore accident statement/traffic police report filed is enclosed.

As a result of the accident, our clients’ vehicle has been damaged. Before our clients
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of
this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle. If we do not receive any reply from you within the stipulated timeline,
our clients shall proceed to repair the vehicle without further reference to you.

Please be infarmed that the said vehicle can be inspected at:

Venue: Reliable Carz Pte Ltd
Address: & Kaki Bukit Avenue 4
#05-50

Singapore 4157875
Contact: Jason Lee (8166 9797)

Please liaise with the above workshop directly,

Yours faithfully s s S il

: ~ PLEASE LET US KNOW THE DATE
[CrdssBorders LLC OF THE PRE-REPAIR INSPECTION|
Email: corene@crossborderslic.com /

huiting@crossborderslic.com | bR R
encs

CONFIDENTIALITY CAUTION
THIS DOCUMENT 15 TOR THE ADDRISSEFSONLY AND MAY CONTAIN CONTIRDENTIAL INFORMATION ANDAOR MAY BE

SURECT TO LEGAL PRIVILTGE. |F YOU HAVE RECEIVED THES |N FRROR. PLEASE CONTACT US IMMEDIATELY.
CROSSBORDERS LLC
A TIAITID DIABILATY CORPORATION, REGISTRATION MUMBER 201305284k

GAST RIGISTRATION BNUMEFR 201 30528<K
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner ID Type:

Oraner 1D:

Vehicle Details

Wehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

M aximum Power Output:
Open Market Value:

Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 17 Jun 2019

PARF/COF Rahate Fomoing

Business
61350

SKT2024H

Mo

17 Jun 2019

KlA

NIRD HYBRID 1.6 GDI DCT SUNROCF
White

2017

GALEHS246594
KMACCBICYI5116185
103.4 kKW (138 bhp)
$27,178.00

26 Oct 2017

26 Oct 2017

0

$5,000.00

Yes
25 Oct 2027
$3.750.00

25 Oct 2027

B - Car above 1600cc ar 97kW {130bhp)
10

$48,109.00

$40,194.00

$43,944.00

l'LT[pS:.U'-'I'I.I'IIEI.QD'I.I'.SQ.I'IW'II'FII'HCIIGI'I.I'EﬂqUII'EHEDB[&U)"P"HD‘IIEHETDFEUEIEQIl'l PUL PN LN IUSFUSUauud 1
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RELIABLE CARZ PTE LTD

8 Kaki Bukit Avenue 4 #05-50 Premier @ Kaki Bukit Singapore 415875

Contact No.: +65 8166 9797

Fax No.: +65 6385 1751

Vehicle No.: SKT2024H Model: KIA NIRO

TP ALlxn,

QTY DESCRIPTION L ’

l
|
2
1
|
1
1
[
I
1
1
]
4
1
l

List Items: .

Rear bumper top 2 T

Rear bumper lower  Trecked.

Rear bumper retainer @ S$25.00 Lih =&

Rear bumper reflector LH 7 necleed -

Rear bumper towing cover ~#-€ A

Rear bumper protector LH 2L d-

Rear bumper lower skirt plate A%

Rear bumper reinforcement  Beat

Rear bumper reinforcement arm bracket LH Ao jee -

Tail lamp I.,H ANt I - B
Rear bootlid lamp LH ¢ -
Rear bumper under cover LH /¢ 32
Rear parking sensor @S$145.00 I Pleee. d— ¢ r =
Rear end panel #3,«}‘
Rear fender innershield LH /7
Less 28 %

Subtotal
Special Nett Items:
Rear bumper clip (set} "~ ~ D
Rear number plate & base  ste i

Subtotal

Labour Charges:
To remove and refix rear parking sensor
To check wiring system Y f._)
To knocking & repair above part
To spray painting on damage affected area
Subtotal

__/f.-’-’—]

ESTIMATE PARTS AND LABOUR GRAND TOTAL S$

REF: RC3183

AMOUNT (5%)

423.00
302.00 &
5060 2=
104.00 2
10,80 X
20.00 —
122.00%
261.00
67.00 &
645,007
636,00
27.00 %
SRO0O™ /%5
526.00 *
160.00

4023.80
(804.76)

3219.04

60-66— = ©
50.00 X

[ 10.00

120060 60
5008 2=
iﬂ}ﬂ.ﬂﬂ '.-‘._53
65000 FOO.

,_f.

!
-

1320.00

4.649.04

#

'33.4-1_.(" . 2003

S 6k

@4£;’/ 3



Adjuster Report

LKK Auto Consultants Pte Ltd (coreg.no:1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignmenis@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 3

Our File No:  CS/AIG19010497/AQD3N2
Date: 30/07/2019
REFERENCE
:;';':":229 AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100378955-04
et SKT2024H Insured Vehicle No : SDH2105D
Vehicle No :
Date of Loss:  07/06/2019 Nature of Claim: TP Claim No: 488074109856
Reg No: SKT2024H
Make & Model: Kla NIRO, 1.6 HYBRID GDI DCT SUNROOF (A) Engine No: G4LEHS246594
Reg. Date: 26M0/2017 (Man. Year: 2017} Chassis No: KNACC81CVJE116185
Colour: White Odometer: 20366 km
Engine Capacity: 1580 cc
Market Value/New Car NJA
Price:
Sum Insured (S$): Market Value/New Car Price
F M
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215150 R17 Rear Tyre Size: 215/50 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,731.42 1,263.00 2,468 42 66.15
Miscellaneous ltems .00 0.00 0.00
Labour 1,320.00 740.00 580.00 43.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 5,051.42 2,003.00 3,048.42 60.35
Approved Total (Overridden) (S%) 1,600.00
Nett Amount (S§) 5,051.42 1,600.00 3,451.42 68.33
INSPECTION
Date of Assignment: 12/06/2019
Date Inspected: 17/06/2019 Inspected At: Reliable Carz Pte Lid (HQ)
B Kaki Bukit Ave 4, #05-50
Singapore 415875
Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING

Manager: SHIALU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried oul fo the best af aur
knowledge and ability but any other lability under any other circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/7/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty Ean" Particulars Condition Repairer's Amount
1 1 *REAR BUMPER TOP Deformed 423.00FL *423.00FL
2 1 ‘REAR BUMPER LOWER Cracked 392.00FL *392.00FL
3 1 *REAR BEUMPER RETAINER N/s Mecessary 50.00FL *25.00FL
4 1 *REAR BUMPER REFLECTOR LH Cracked 104.00FL *104.00FL
5 1 *REAR BUMPER TOWING COVER Mot Mecessary 10.80FL “-FL
6 1 *REAR BUMPER PROTECTOR LH Deformed 2000FL *20.00FL
[ 1 *REAR BUMPER LOWER SKIRT PLATE Mot Necessary 122.00FL “-FL
8 1 *REAR BUMPER REINFORCEMENT Bent 261.00FL *261.00FL
9 1 *REAR BUMPER REINFORCEMENT ARM Mot Necessary 67.00FL *-FL
BRACKET LH
0 1 *TAIL LAMP LH Mot Necessary 645,00 FL *-FL
11 1 *REAR BOOTLID LAMP LH Mot Necessary 636.00 FL *FL
12 1 *REAR BUMPER UNDER COVER LH Mot Mecessary 27.00FL *FL
13 1 *REAR PARKING SENSOR Damaged (1Pc 580.00FL *"145.00FL
(4 Pcs) only
14 1 *REAR END PANEL Repair 526.00 FL *-FL
15 1 *REAR FENDER INNERSHIELD LH Mot Necessary 160.00 FL - FL
16 1 *REAR BUMPER CLIP (SET) MNecessary G60.00FS *30.00F5
17 1 *REAR NUMBER PLATE & BASE Not Necessary 50.00F3 *-FS

F=Franchise part. S=5Spchell. L=ListhemDisc. T e e L =

Sub Total (S5) 4,133.80 1,400.00
- List Item Discount on L ltems 10.00/10.00% (5%) 402.38 137.00

Total Parts (S8) 3,731.42 1,263.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/7/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND REFIX REAR PARKING SENSOR. Mew 120.00 60,00

2 TO CHECK WIRING SYSTEM. New 50.00 30.00

3 TO KNOCKING & REPAIR ABOVE PART. Mew 500.00 250.00

4 TO SPRAY PAINTING ON DAMAGE AFFECTED AREA. Mew 650.00 400.00
Gross Labour Cost (55) 1,320.00 T40.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/7/2019



