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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Matified | Est Submitted | Ad) Assigned __ Adj Rpt = | A::I]_::}i:_nj._r.-:u_ 1 n; ﬁu-.r_-_-_:.d -_:"-;r_.!_J_l.u. o
12 Jun 2019 13 Jun 2019 | New Assignment
Main 11:05

Assign Cancel Case I

Main Referenc Documents

A e i

Rt e 2
. CLAIM SUBFOLDER DETAILS

tCTzabed by in;urer]

Ingured: |

Main Claimant: ONG GUANG ZHENG, 10: 583345481 )

Wehicle Reg. No.: SIF7011Y Date of Loss: | 09/06/2019 19:00 - :59

Claim Type: TP/ SNM19D202567C02 Policy/Cover Note No.: DMHCSN1B16201800

Yehicle Reg. Mo, (Insured): 5KQa958z Policy &o. (Claimant): _5103352455
¥ Excess; |5$0.00

Repairer: Kang Aute Englneering Pte Ltd () 160 5in Ming Drive, #02-16, Sin Ming AutoCity, 575722 Sin Ming - 5
! * Tel: 1
i — . e - :
| . China Talping Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6389 5111 ... [Handled by Tan Kah
{4
1 Handling Insurer: Leong - ﬁ3ﬁ95193] ; . B o B E
| Claimant’s Insurer: |NTUC Income Insurance Co-operative Ltd (HQ) -Tel: [ i
I Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Final Rpt due 24/06/2019] i
| ASSOCIATED MAIL RECEIVED view all | Compose Case Mail
| There are no mail for this case.
1 - i
E 5
§ ALL ASSOCIATED TASKS View Al |  SearchTasks |  CreateNew Task | Complete |
|| pue Date  Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done? 'E
;:. Mo results.
i
Qe LE = 1 = TR

https://singapore.merimen.com/claims/ index.cfim?fusebox=MTRadjuster&fuseaction=d... 13/6/2019



Nivitha (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com=
Sent: Thursday, 13 June 2019 11:00 AM

To: kangauto@singnet.com.sg; assignments@lkkauto.com
Subject: RE: Resent - Pre Repair Inspection - SIF7011Y

WITHOUT PREJUDICE
Dear May.
We refer to vour email of 13.06.2019.

We will be assigning M/s LKK Auto Consultants to survey vour client’s vehicle on a without prejudice
hasis.

Aside to LKK.

Please refer to the email below & proceed to survey the third party vehicle.
I'hank yvou.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: {65) 83896193 | F:(B65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsal

Digciaimer. This e-mail and any fies transmifted with it is intended only for the named recipients and may contain confidential information. Any
unauthonzed disclosure, pse or dissemination of this message, either in whale or parfial, is prohibited. If you are not the intended recipient, please
nohify the sander immediately Please delate the e-mail and any copies of it thereafter

From: kangaute @singnet.com.sg [mailto:kangauto@singnet.com.sg)
Sent: Thursday, 13 June, 2019 10:40 AM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: RE; Resent - Pre Repair Inspection - SJF7011Y

Tan,
Please assign kenneth Kong (LKK Auto)
Car Is in.

Fegards
May Ang

On Thu Jun 13 2019 09:00:32 GMT+0800 (Singapore Standard Time) Tan Kah Leong
<KahLeong. Tan(@sg.cntaiping.com> wrote:
~======== Original Message ===ss===--




Without Prejudice

Dear Sirs,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/vour
motor workshop, We propose to use one of the following motor surveyors to conduct the joint pre-repair survey
as a single joint expert.

| ADRIAN LING

LOW SAR HUEI

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENMETH KONG

HOMNG FOOK CHOY

CHUA WELIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out
by the single joint expert.

Thank you

Regards
Tan Kah Leong
Azsistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079509

DID: (65)6389 6183 | F: (65) 6222 1033

W: www sg entaiping.com | FB: www.facebook com/chinataipingsg/

Disclaimer: Thig e-mail and any fites transmitted with it is infended only for the named recipients and may contain confidential
infarmation. Any unauthorized disclosure, use o dissemination of this message. either in whole or partial is prohibited, If you
are ngt the infendead recipient, please notify the sender immedialely. Please delete the e-mail and any coples of it thereafter

From:

Claims Dept of CTI

Sent: Wednesday, 12 lune, 2019 4:18 PM

To: Tan Kah Leong <Kahleong.Tan@sg.cntaiping.com>; kangauto@singnet.

Cc: Angie Foo <angie foo@sg.cntaiping.com=
Subject: FW: Resent - Pre Repair Inspection - SIF7011Y

2



Dear Kah Leang,

Please conduct PRS — TP: SIF7011Y (SNM19D202567) soonest possible.
File with DIC - Kah Leong - 63896193

From:

kangauto@singnet.com.sg [mailto:kangauto@singnet.com.sg
Sent: Wednesday, 12 June 2019 4:04 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: Resent - Pre Repair Inspection - SIF7011Y

Motor Claims Dept

Accident involving SJF7011Y & SKQ8998Z on 09/06/2019 along Yishun
Street 22,

Please find attached relevant Document from my client for your retention.
Please assign your surveyor to survey Vehicle SJF7011Y.
Please revert Claim Handler in-Charge.

Yours Sincerely,

May Ang

Kang Auto Engineering Pte Ltd
Tel: 6356 0103

On Tue Jun 11 2019 14:43:18 GMT+0800 (Singapore Standard
Time) Kang Auto Engineering Pte Ltd

<kangauto@singnet.com.sg= wrote:
---------- Original Message ----------

Scanned from BO034080
Date:11/06/201%9 14:43
Fages: 9

Resolution: 200x200 DPI

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
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For more information please visit hitp://www.symanteccloud.com




Land Transport Authority

Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name

SKQB998Z 09 Jun 2019/ 23:00:00 CHINA TAIPING INSURANCE (SINGAPORE) PTE
LTD



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Yishun South N.P.C

DAV BA AT

T/20190610/2141

1of4
Report No. T/20190610/2141

32 Yishun Street 81 SINGAPORE 768456

Tel No: 1800-8522999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
16#‘06!2!]15 15:51 81

Informant's Particulars SR BT
Name of Infarmant Address:

ONG GUANG ZHENG

APT BLK 108 ANG MO KIO AVENUE 4 #03-94 SINGAPORE

560108
ID Type / ID No.: Contact No.:
NRIC NO / S8334548I Home/Office: Mobile: 91182781
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 35 28/10/1983 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:
SALES EXECUTIVE Class: 3 Date of Expiry:
Type of Injury Dr@nk Datt?!T ime of Typ? of Location:
Accident: Others Drive: Accident: Straight Road
: No 09/06/2018 19:45
Location:
Along Road 1
YISHUN STREET 22
Along Yishun Street 22
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Pedestrian Crossing Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

mmma Tie Tha [t e 50
SJF7011Y | Car HONDA FIT 1.3G A | Black Slightly 1
Damaged
SKQ8g98Z | Car BMwW Black Slightly 0
l Damaged

SJF7011Y

Limited

NTUC Income Insurance Co-Operative

5103352455 | 31/08/2018 | 05/12/2019




SINGAPORE T

POLICE FORCE T/20190610/2141
Police Station Of Origin: or4
Yishun South N.P.C Report No. T/20190610/2141
32 Yishun Street 81 SINGAPORE 768456
Tel No: 1800-8522999 CONTINUATION OF REPORT
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Name ONG GUANG ZHENG ID No. 58334548l
Related Vehicle | SJF7011Y (Car) Contact No.| 91182781
Hospital/Clinic ONECARE CLINIC YISHUN Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 10/06/2019 Date Discharge | 10/06/2019
No. of Days granted Medical Leave __103 Degree of Inury | Serious_
Name LIM BOON TAI TIDNo. | S8915196A
Related Vehicle | NIL Contact No.| 94879978
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 09/06/2019 at about 7.45pm, | was driving along Yishun Street 22, near a zebra crossing. | was about
to turn into a carpark when a car, SKQ8998Z hit my car, SJF7011Y from behind. | was with one other

passenger and | could not see whether the other car has any passengers.

Due to the impact, the rear left of my car's bumber was dented and about to come out. For the other car,
the middle right front of the car was slightly dented.

From the impact, | suffered from back and neck injury. | had received a 3day MC from 10/06/2019 to
12/06/2019 from QOneCare Clinic Yishun MC no.: MC/377448. My girlfriend who was the passenger and
the witness of the accident at that point of time, had not seen the doctor yet but she also felt pain in the
neck,

| do not know if the other driver suffered any injury from the impact.

Mo police or ambulance attended to us and no government property was damaged.




SINGAPORE
POLICE FORCE

Police Station Of Origin:
Yishun South N.P.C
32 Yishun Street 81 SINGAPORE 768456

Tel No: 1800-8522999

AR A

CONTINUATION OF REPORT

T/20190610/2141

3of4
Report No. T/20190610/2141



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Yishun South N.P.C

32 Yishun Street 81 SINGAPORE 768456
Tel No: 1800-8522999

Sketch Plan
Informant is not able to provide sketch plan

A

T/20120610/2141

4aofd
Report Mo. T/20180610/2141

CONTINUATION OF REFORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Jaformant:
L/

Sgt 2 NURSYAFIQAH AMIRA BINTE QM v
MOHAMED ZULKIFFLI

Signature Of Interpreter: Date/Time:

Mot applicable

10/06/2019 15:51

Officer In Charge Of Case:

TP { AEIT /

Sr Staff Sgt ONG YONG HOCK
Contact No.: 65476436

Classification Of Case:

Authentication Stamp
MNP168



(7Income

rmade different
Certificate of Insurance

MOTOR VEHICLES {THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION]) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)
WMOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 {MALAYSIA)

Certificate Number: 5103352455 Cover : drivo CLASSIC
1. Index mark and Registration Number of Vehicle : SIF7011Y
Chassis Number : GE61076235
2. Name of Policyholder . ONG GUANG ZHENG
3. Effective Date of Insurance ¢ 31 Aug 2018
4. Expiry Date of Insurance : 05 Dec 2019
5. Persons or Classes of Persons entitled to drive#

(a) The Policyhalder.
(b} Any other person wha is driving on the Policyholder's order or with his/her permission,

Provided that the person driving Is permitted in accordance with the licensing or other laws or regulations to drive
the Matar Vehicle or has heen so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle,

6. Limitations as to Usel

ja} Use for secial domestic and pleasure purposes and in connection with the Policyholder's business or profession,

This Policy does not cover

[a) Wse for hire or reward.
[b} Use for racing, pace-making, reliability trial or speed-testing.
{c) WUse for the carriage of goods (other than samples) in connection with any trade or business.
(d) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section 8 of the Motor Vehicle (Third Party Risks and Compensation)
Act [Chapter 189) and Sectlon 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.

EXCESS (SECTION 1) : 55600
EXCESS [SECTION 2) ¢ NfA

WINDSCREEN EXCESS : 55100

ADDITIONAL EXCESS : N/A

UNNAMED DRIVER EXCESS . PLEASE REFER OVERLEAF

REPAIR AT OWNER'S PREFERRED WORKSHOP : NO

INSURE WITH COE T YES

NCD PROTECTION : ND

TRANSPORT ALLOWANCE : NO

EXCESS WAIVER : NO

PRIMARY DRIVER : ONG GUANG ZHENG

NAMED DRIVER (1) : N/A

MAMED DRIVER (2) : NJA

HIRE PURCHASE COMPANY : TECK WEI CREDIT PTE LTD

SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/\We hereby Certify that the Palicy to which this Certificate relates is issued in accordance with the provisions of the Motar
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 {Malaysia)

Agency : TECK WE| CREDIT PTE. LTD. (00D00572493)
Date of lssue ;31 Aupg 2018 11:01 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Countersigned By:

Authorised Officer Chief Executive
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' i TOP 100
A PSME
" AUTO ENGINEERING LTD s

Sin Ming Auto City
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line} Fax: 6556 1015
Email: kangauto@singnet.com.sg
M/S ONG GUANG ZHENG POLICY NO THIRD PARTY CLAIMS
BLK108 ANG MO KIO AVENUE 4 OUR REF TP19/06/1138
#03-94 VEHICLE NO SJF7011Y
SINGAPORE 560108 MAKE /MODEL HONDA FIT 1.3
DATE OF ACCIDENT 09.06.2019
1 PC TAILGATE s$ $% 55200 —
1 PC TAILGATE LOCK /57 § 2 8500 A
1 PC TAILGATE 'HO¥NPA' BADGE $ T 2500 —
1 PC TAILLAMP (LEFT) MZem § 22500 T—
1 PC REARBUMPER $% 46240 —
1 SET REAR BUMPER CLIPS $ = 3500 —
1 PC REAR BUMPER REINFORCEMENT A8 115.00 X
2 PCS REAR BUMPER BRACKETS $ 2200 EA $ “T 44.00 X
2 PCS REAR BUMPER SIDE RETAINER "/gh$ 1200 EA $ 24.00 &
1 PC REARBUMPER TOWING COVER $ I~ 4800 X
1 PC REAR END PANEL Zr ¢ 24850 ——
3 PCS REAR END PANEL TOP GARNISH $ 5500 EA $ A 165.00 X
1 PC REAR WINDSCREEN MOULDING Aed 12500 —
$  2,153.90
LESS20% $  430.78
$ 1,723.12
1 PC REVERSESENSOR I%er ¢ 20000 SNETT —
TO CHECK WIRING SYSTEM S$ $ 40.00 Ze(
TO TRANSFER TAILGATE MECHANISM TO NEW TAILGATE % 120.00 C{c?f
TO REMOVE & REFIT REAR WINDSCREEN GLASS $ 80.00 ——
TO APPLY RUST PROOFING ON REPLACED,/REPAIRED PANEL $ 80.00 &=t
TO PUTTY AND SPRAY PAINT CHARGES $  1,10000 o=/
LABOUR CHARGE $ 80000 47, ,
$ 4,143.12

SGD FOUR THOUSAND ONE HUNDRED FORTY-THREE AND CENTS TWELVE ONLY.

YOURS FAITHFULLY,

(P

h N e -:,
KANG AUTO ENGINEERING PTE LTD

Specialised in :

Ado7 Athoarsik”

£iL, @ 2 350h

A‘*/ur‘ﬂ? At /5y
Setay,

» Motar Insurance Claims = Repairs all Types of Motor Cars « Vehicle Inspection Services + Car Rental » Sourcing of Motor Insurance Premium



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Lid icoregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTIHM9010483/KTD3NZ

Date: 26/06/2019

REFERENCE
Handling China Taiping Insurance )
froe s (Singapore) Pte. Ltd. Policy No: DMHCSMN1816201800
Claimant Insured
VehicleNo:  SIF7011Y Vehicle No :

: Nature of Claim
Date of Loss:  0%/06/2019 Ol Na: SNM18D202567C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJFTO11Y
Make & Model: HONDA FIT, 1.3 G (A) Engine No: L13A4085618
Reg. Date: 06/06/2008 (Man. Year: 2008) Chassis No: GE61076235
Colour: Metallic Black Odometer: 141856 km
Engine Capacity: 1338 cc
Market Value/New Car N/A
Price:

Sum Insured (S5):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/Mew Car Price

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R15 Rear Tyre Size: 185/55 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 7 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 1,923.12 1,547.92 375.20 19.51
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,220.00 1,420.00 800.00 36.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S%) 4,143.12 2,067.92 1,175.20 28.37

Approved Total (Overridden) (S%) 2,350.00
Nett Amount (S$) 4,143.12 2,350.00 1,793.12  43.28

INSPECTION
Date of Assignment: 13/06/2019
Date Inspected: 13/06/2019 Inspected At: Kang Auto Engineering Pte Lid

Estimated Period of Repair: 5.0 days

160 Sin Ming Drive, #02-16, Sin Ming

AutoCity

Singapore 575722

Adjuster: KENNETH KONG

Manager: DEMNISE TAY KWEE CHENG

NOTE: This report represents our findings al the time and place of inspection stated herein. Sueh inspaction has been camed ouf to the best of our
knowledge and ability but any other Fability under any other circumstances (s hereby expressly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2019



Adjuster Report Page 2 of 3
Reference |
|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Jun 2019} ‘
Parts: 144 HONDA FIT 1.3 G (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SJF7011Y) |
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ‘
I numbers with the END OF ESTIMATES marker on the last estimate page

E_Ifl_lrther Info: ltemsivalues not in reference catalogue are prefixed with an asterisk ™. _

Recommended Parts

Mo. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *TAILGATE Bent 552.00FL *552.00 FL
2 1 *TAILGATE LOCK Repair 85.00FL *-FL
3 1 *TAILGATE FIT BADGE Necessary 25.00 FL *25.00FL
4 1 *TAILLAMP (LEFT) Mtg Cracked 22500FL  *225.00FL
5 1 *REAR BUMPER Bent 462 40 FL *462.40FL
<] 1 *SET REAR BUMPER CLIPS Mecessary 35.00 FL *35.00 FL
F 1 *REAR BUMPER REINFORCEMENT Mo Such Part 115.00 FL *-FL
8 2 *REAR BUMPER BRACKETS Repair 44,00 FL *-FL
9 2 *REAR BUMPER SIDE RETAINER Nfs CRacked 24 00 FL *12.00 FL
0 1 *REAR BUMPER TOWING COVER Serviceable 48 00FL *-FL
11 *REAR END PANEL Bent 248.50FL  *248.50FL
20 3 *REAR END PANEL TOP GARNISH Serviceable 165.00 FL *-FL
13 A *REAR WINDSCREEN MOULDING MNecessary 125.00FL  *125.00FL
4 1 *REVERSE SENSOR Shorted 20000FS  *200.00FS

F=Franchise part. S=Spchetl L=ListhemDisc,

Sub Total (S5) 2,353.90 1,884.90

- List ltem Discount on L ltems 20.00/20.00% (S$) 430.78 336.98

Total Parts (S$) 1,923.12 1,547.92

Report was unsubmitted during this print-out.

https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING SYSTEM. New 40.00 20.00
2 TO TRANSFER TAILGATE MECHANISM TO NEW New 120.00 60.00
TAILGATE.
3 TO REMOVE & REFIT REAR WINDSCREEN GLASS. Mew 80.00 80.00
4 TO APPLY RUST PROOFING ON REPLACED / REPAIRED MNew 80.00 60.00
PAMNEL.
5 TO PUTTY AND SPRAY PAINT CHARGES. New 1,100.00 600.00
] LABOUR CHARGE. New 800.00 600.00
Gross Labour Cost (S%) 2,220.00 1,420.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2019



