Ace Auto Solution

Letter of Demand

To : A} (' ,r':bfL. /)L\r JrC .I!';;”\_.’_,‘q(c- /)/f C“ii!_

Re : Accident involving my vehicle no. S¢X 79627  and vehicle no.
SWC 469¢C  on  3/€/ ety at |1y HRS PM/AM along

)‘./,G _‘!C‘W"C{, \"':‘_Eb&,jll_..y{) nCq/ ['jb'],lf_if f- 1_.'"

1) I/We, the owner of vehicle no. £X )9¢2J hereby appoint

A Aako Solubym (“the workshop™)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excess g 60€£ 90
Vehicle Rental Fee for days @

$ per day . $

Loss of use/rental for 7 days @ ,_ _

$ oo per day $ 0O
Loss of income for days @

$ per day $
Police-search-fee/police report fee/LTA search fees $ 1S
Others $

Total : $ 6F76-3S

b //’/ -
Signature of vehicle owner@ % <::l //’/'
-

Sheas L; €L
- K’--]ﬁ Cr L\!ll!}

Name - Witnessed by :

. W {
Address : j oY \'“C““”mmjﬁ' S vt vy,
/f '#/L-.J"E'; J‘ﬁ,c; 7{%(,

G o ~
Tel : [ CO ) X

Ace Auto Solution

23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom building, Singapore 415933 Hp : 9189 2617 Fax : 6844 5185



Ace Auto Solution
Authorization To Act

I, *heay L Chipg (“the third party claimant’) of
T [ : i j i ) ’ . -
09 wodlady  Jhuk gy # e~ 3ty Jpet ) jodly

(address), owner of SiX 729¢L7 (vehicle no.) hereby

authorize Ac  Aubb  Solubm

(“the workshop”) to act for me with respect to my claim for repair

costs and/or rental and/or loss of use (“claim”) for my vehicle

no. S.x79¢+J  that was damaged pursuant to the accident which

occurred on 03/0€¢/ion (date) along JLE dovady Woodleds
Neas  [yndy’ Ex/* (location)  involving

vehicle no/s SHE959% ¢

(“the accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle/s is concerned.

- . c
Dated this U7 day of ol (month) 20 I (year)

= Bl

Signed by “the third party claimant™ Signed by “the workshop™

Ace Auto Solution

23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom building, Singapore 415933 Hp : 9189 2617 Fax : 6844 5185



‘ Ace Auto Solution

Letter of Authorisation & Indeminity

Accident Involving Vehicle no. SEX 29647 and $01¢- 94 T < on U 3/6/2014

At SLE foswid)  wWoollaads  neq/ [Taa e exc’

1. I/'We, the owner of vehicle no. SLL7962) hereby instruct and authorize

RAee Am’\: Llatyomn (“the workshop™)
to commence repairs to the said vehicle. Pending the outcome of my/our claim against the
third party, I/we forthwith pay you the sum of $ being refundable deposit of the

repair to my/our said vehicle.

2. Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment is made and instructions are given by me/us with respect to
the conduct of my/our claim against the third party driver and/or his insurers including if
necessary, to commence legal proceedings in court in my/our name against the third party.

3. You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms as you deem fit.

4. Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the
amount of their professional costs and disbursement for acting for me/us and to receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by you on our behalf.

5. T/we also hereby instruct and authorise you deduct directly from the claim monies received
from the third party all outstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles.

6. In the event that I/we am/are required to attend at my/our solicitors office or to attend court in
connection with my/our claim, I/we shall render full co-operation.

7. In the event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party, I/we authorise you to revert the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, I/we understand and accept that the excess amount applicable under policy of
insurance shall be borne by me/us.

8. If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer to
pay less than the amount claimed by you, I/we agree and undertake to pay the full amount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or to pay you the difference in amount, as the case may be.

9. U/we shall keep you informed of any correspondences and/or summons that I may receive due
to this action agreeing to pay or receive any monies due to this claim.

Dated this O dayof ©6 20 [
— //)
Signature of vehicle owner =
- . 7 : = \
Name - j/lc"? L C j"ﬂ}, Witnessed by :
IC No: 521‘1))}(//) L‘wn

(Company stamp, if applicable)

LU‘UL-\JI'Q-I.-’?_; J,:NQ,Q/

Address : J ¢ i
3012349 Spe 30563

rel: 1901 )I7s

Ace Auto Solution

23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom building, Singapore 415933 Hp : 9189 2617 Fax : 6844 5185



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ACE AUTO SOLUTION (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S6,350.00
(Global Sum) for vehicle no _SLX 7962J that was damaged pursuant to the accident which
occurred on 03/06/2019 (date) along SLE TOWARDS WOODLAND NEAR MANDAI EXIT

(location) involving vehicle no/s SMG 9594C.

This is pursuant to the inspection conducted on 11/06/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SHENG LI _CHING (“the third party
claimant™) of vehicle no SLX 7962J make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLX 7962J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

/3 ¥

Dated this (day) of (month) 2021 (year)
@ LR
Signed by appointed surveyor Signed by “the workshop” (with chop)

"My execution of this Discharge
Voucher is only for my claim
for property damage and not
prejudicial to any other claims"



23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

To : AlG Asia Pacific Insurance Pte. Ltd
78 SHENTON WAY

#07-16

SINGAPORE 079120

Vehicle No: SLX7962J
Chasis No: WOVZTEEB9J1071744
Engine No:  B1172908HAKX0246

Ace Auto Solution
Registration number : 53228991M

INVOICE

Invoice No: ACC-19009
Invoice Date: 27/7/2019

AMOUNT
DESCRIPTION SGD
Parts
No. Qty. Price (SGD)
i 1 |Bootlid weatherstrip $ 190.00
2 1 |Rear Bumper Upper $ 1,588.00
3 1 |Rear Bumper Lower Moulding 3 450.00
4 1 |Rear Bumper LH Reflector 3 54.00
o] 1 |Rear Bumper RH Reflector $ 54.00
6 2 [Number plate lamp $ 62.00
7 1 |LHR Bumper Bracket, Guide $ 90.00
8 1 |RHR Bumper Bracket, Guide $ 90.00
9 1 |LHR Bumper bracket $ 55.00
10 | 1 [RHR Bumper bracket $ 55.00
k| 1 |Rear Centre Bumper bracket $ 65.00
12 1 |Rear Bumper Reinforment Bar 3 670.00
13 1 |LHR Bumper Blind Spot Active Sensor Module $ 724.00
14 1 |RHR Bumper Blind Spot Active Sensor Module $ 724.00

Total: $ 4,871.00
Less 10%: $ 487.10
Parts Total : $ 4,383.90

Labour
No. Price (SGD)

1 To dismantle / renew the accident damaged portion.to panel S 500.00

- beating,reshape,straighten,orientate and align repair /replacement parts. ($200 per day) '

2 Carry out spray painting on accident affected area ($200 per panel) $ 400.00
To disconnect wire harness of electrical component to facilitate repairs,reconnect and

E . i ) h 30.00
check electrical function after repair

4 To remove and refix reverse sensor and conduct test $ 50.00

D To remove and refix reverse camera and conduct test S 50.00




Labour Total : $ 1,030.00
Other
No. Price (SGD)
1 1 |Rear number plate $ 45.00
2 10 |Rear bumper clip S 30.00
3 1 |Reverse sensor (4pcs) $ 200.00
4 1 |Reverse camera $ 380.00
Other Total : $ 655.00
Total: $ 6,068.90
Grand Total: $ 6,068.90

Suhaimi
Service Executive
Tel: 9189 2617 Fax:6844 5185

Email ; aceautosolution@gmail.com

E&OE

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "ACE AUTO SOLUTION".
PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.




Receipt Page 1 of 1
> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 07 Jun 2019/ 12:18:20
Receipt Date/Time : 07 Jun 2019/ 12:18:20
Tax Invoice/Receipt
Receipt No. : ITNET-00000-190607-001461

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S9)

Result of Insurance Enquiry - SMG9594C

As at 03 Jun 2019/19:55:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMG9594C

Enquiry Fee 7.00 0.49 7.49
20190607121711567716
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20190607121741705 E;Zitnze;:;“::g et 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION _ID=F1301001TT 7/6/2019



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Thursday, 28 January 2021 4:35 PM

To: Peter Soh

Subject: Your ref : SMK2323T / SMG9594C / DOA : 03/06/2019

Our Ref: CC6/AIG19010447/Aba3
SG LUX LIMO
Dear Sir/Madam,

As spoken last time , we refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Peter Soh <psmk83@gmail.com>

Sent: Saturday, 19 December 2020 12:17 AM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Subject: Re: Your ref : SMK2323T / SMG9594C / DOA : 03/06/2019

Hi.. i did not keep the copy of letter of change of carplate..
Its all recorded with LTA.
Thanks!

On Thu, 17 Dec 2020, 17:48 Jasper Chua (LKK Auto), <jasperchua@Ikkauto.com> wrote:

Dear Mr Peter ,

Accident involving SMK2323T / SMG9594C and SLX7962J on the 03/06/2019.



4/14/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SLX7962] (5702588414SG)
[SMG9594C]
TP

SHENG LI CHING
Jun 3 2019 7:00PM
[SG LUX LIMO]
Ace Auto Solution (kaki Bukit)

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 13/04/2021 08:45 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$6356.35) - SLX7962] - Claim Handler: Syed-Yusoff, Saliha

Approved:6356.35:please proceed with settlement @ $6,356.35 [COR-$6068.90 LOU-$280 LTA-47.45] ** subject to final repair bill & ATA

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1830241&iDomainld=11&iObjld=1...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=832995&extid=306835&CFID=83621589&CFTOKEN=742e1fae41b8b70f-0B5C7DBC-CF8E-E30A-77C380EE6D8A21B7&USID=10684&RID=6766182
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83621589&CFTOKEN=742e1fae41b8b70f-0B5C7DBC-CF8E-E30A-77C380EE6D8A21B7&USID=10684&RID=6766182
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83621589&CFTOKEN=742e1fae41b8b70f-0B5C7DBC-CF8E-E30A-77C380EE6D8A21B7&USID=10684&RID=6766182
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83621589&CFTOKEN=742e1fae41b8b70f-0B5C7DBC-CF8E-E30A-77C380EE6D8A21B7&USID=10684&RID=6766182
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83621589&CFTOKEN=742e1fae41b8b70f-0B5C7DBC-CF8E-E30A-77C380EE6D8A21B7&USID=10684&RID=6766182&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1830241%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D832995%26assocobj2%3D306835%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D832995%2526extid%253D306835%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83621589&CFTOKEN=742e1fae41b8b70f-0B5C7DBC-CF8E-E30A-77C380EE6D8A21B7&USID=10684&RID=6766182
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