i (£ %

NS, CASE OWNER

| ccbj‘:\ 190 \9{h, Avead /|

s

1

[oadelg

Surveyur DOl X —  Date [ Time
Regrsteres in Merimen _J,.]f{.un__
Pre-awsign [ CCU / FTE g }0 X
Insnzredd Viehicle Mo H ?,1 Claim No
Name of Insured Cornford tyanspst Pulicy No
lmund Tel Na HP Mlh: I Modd  :
Exeess See 11 455 _no@@_ Place of Accident
Is driver the owner? { YES @ MNature of Accident :
IFND, Driver Name / Age Ol GIA REPORT: NO ; TP GIA REPORT @IN‘D
Driver Tel No ﬁ'ﬂ_@:mm Insured Liability %  Final? Yes/No
Shu Suyp .
uh& . INSRS INSRS:
WSP WSP WEF
Tl Tel
Luhi]‘.u!. Liahility Libility :
EMES R.’l.lk‘i RMKS RMES:
Date Tirne
ik .-k"i_’._'_ STAGE DATE [ PIC
==y o) [Non-Repornng Itr (1eF
Tt rs ca AL d ""’" reh-batein Reporting hr (2nel)
— ~ 101 LB | mwm_ff‘“!ll
T il "J‘-;—"""——*’""'h"' ;
— 3 H"L ""'4'“'" [Notification ltr (if non-pickup) N
' Call O1
el . B [ After eall lr to O
AR el Lokl wa MBI L eotutlon Check List: Handler Typist
' > [Motification |t (il pa-pekup) - _
LR habaltty cla Wa movimiM [Afier call i 0 1. I i =
. — | jonivion T et L1~ .
-;,f[ﬂl q hw oSO " [Retesse Voucher
R 5 TR Final Repaur Bill —1 |
a_ o B _fcar Reutal frvoice A J
B [Towing Invoice I L
B LTA | GIA | |
~ Meticat it
R m . 1 — )
_ B Instruction: I~
S JLop R
Payment Breakdown Form __|
FRELIMINARY ADVICE  Dute/Time: Sent By: | Post-Repair Mhotos |__ [
FINALIZATION Date/ Time: Comfirm with Confirm by
Repair Cost 55 K diys) Reduction: % Email |__JCal |_}
FINAL SETTLEMENT  DueTime JW | jq Confirmwith g Y E.mﬂ%.é’hﬂ=|
Final Liahitity: % 160 1; / Asscsscd) BOLA SNNo.: 3 I N B 28, Ass. Lia o
Repair Cost s$ f QO
Loss of Rental (LOKR) 55 G lllfljjlﬁ r@
Lass of Lse (LOL): 55 - ﬁ x  doys) B
Loss of Income (LOT),. 8§ [ 3 )
LOR only LoUenty [__Jror+roul ] ror+iotl | [Mekonly ane] .
GIA/LTK Search S5 - J&, = |
Medical: T - (1 Clsim status: cject/Private Setle
Dishursemeni: 55 p— (eg Teow! Independent ) 2) Report P ormat- N
Legal Cost = 55— N Survey fee: | B 39U AA)
Total: T e L Global Sum 83:  LH U LU )
FINAL PAYMENT Date/Time Confirm wil.h EME'_"I_
Payee = !si AW | Name 1 M WVj STWS PNHVB EGUP i
Payer I (Strikc ifMA) S5 _ |wame2 o |
Payee J3: (Stike (fN A} IS§ [Name 3: | :




Cimk‘ﬁ?_ FTW/E{’EL__

—— - m— -

e i L 4 I i
»’-Ec;f_a“faﬂ ALSIGHIEN T
Fooi o bae Veh No _56u5tffj'b _ YrRegn ’"7*’_}4]’”(
sBatimated Cost; Tma.M.t.yciaIQLsr'Vaan.nrmFTuHFrlma Moves |
ODJTPIWSITP REEEE&HEVMWWW - Truch | Trailer or T e
Tolnspect VehiceMo: . Mt ’f‘f‘ff_‘t_,ﬂu_'“_______,*_ es 1997
atWorkshopmis - . Colur 3&_‘:L - AT Insurad / Std / NII NA
of SoReading §266S . TRago:Insured [ Std/NIINA
Insured -_:- _____ EngNo: SR
PaoieyNo. :- . N Cio: __m Rlﬁyj T5L0%uG \PJ'\"’__ e
Claims No Gen. CongGaodFalr | Poor | Bumt
Sum Insured: Excess: Steering: §Grdec) Jammad | Laaked | Burnt or _
(Clnts Record) ) T | ke Mordsdl Jammed [Laaked (Bumt o«
Make of Veh: Madi:  Nil | STD ARRim ot
resex 1 [ 75/50R5 L &
(Patcy Condifien] R K?S/Fp RsS = .m
Remark: The vah had commanced its NS | Ofs B3/ DUN I EXNOVA | G | FS [ LIZA | MIG | OHTSU 1 PIR I SUMIT
repair al the time af Inspaction. TOYO 1 YOKO o ] ‘F" leaa, - ey |
Bal. or Markat Vaus: Eront Rear .
IDAC Ascidant Bpart Consistent? . Yes of No FUBal oﬁ mm  A/Eal Ué =
GlA ! PR Seen; Consistent? : Yesar No Li8al. —EG_‘_mm L/Bal ot é m mm
Est Repairs: _qf}_il _jd.'a-yg Res: Yas or Mo D,D.Am___ IZIGI L; E“L—‘{[:Q: :
Lum Sum: ?’f_,_“ IVal: Yes or Mo Survay held at Hﬂf
CA | REY | REP. | 24HRS Des. of Damages : Flilﬁear@l'lﬁ?&lwr.‘.lﬂauﬂuﬂ
Vehicla: INJOUT T i )
i R Persan Contated: The UIC | Chassis frame | Body Structure sffecied dus o colision.
Date / Time | Mﬂml}l}s};‘mm i

Part Prices Check: = __ | Survey Fee: Dala;
N our Saslc & Add. |
—S5+R8_H
= P —
M R T e
TOTAL T
e



F =

HUA MENG SPRAY PAINTING WORKSHO

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896
ESTIMATE
SABRINA BINTE ABDUL HAMID TP Date :12.06.2019
BLK 147 BEDOK RESERVOIR ROAD Jiyies Vehicle No SGU 544D
#05-1657 Make/Model :TOYOTA VIOS
S 470147 Accident date :05.06.2019
No DESCRIPTION aty Amount (55)
List Items
1 Rear windscreen moulding Nt Mo 1 s 193k
2 Front RH door , 1 § 1068 =
3 Front RH door glass (it 1 S 4086
4 Front RH door glass outer moulding &4 1 5 1895«
5 Front RH door glass outer top moulding  »4/ »wr 1 S 2001 X
6 Front RH door protector  Me@ T 5 1 s 1893 X
7 Front RH door top hinge 1 S 14534
8 Front RH door lower hinge]r-**’ NV 1 S 1486 ¢
9 Front RH door inner lock 1 S 6401 X
10 Front RH door side mirror ¢ Gcleed 1 S 8046~
11 Front RH door handle »#f Péw 1 S  1332-%
12 Rear RH door “Laowthed 1 $ 10701
13 Rear RHdoorglass ;¢ »« 1 S 409 - Vs
14 Rear RH door glass outer moulding {}u{ 1 S 1893
15 Rear RH door glass outer top moulding mME 1 S 2003 x
16 Rear RH door protector Ao~ 1 5 1457
17 Rear RH door top hinge ’ 1 5 146.1 &
18 Rear RH door lower hingz«} rep 3‘9 > Y 1 s 145
19 Rear RH door inner lock  J it 2%06-8 ! $ 6178 «
20 Rear RH fender  [Pg 1 o 1 $ 10693 %
‘J s 81129
Less 25% Disc S 20282
Total S 60847
Labour Cost
1 To supply rear windscreen sealant & .., s 504
2 Remove & reinstall rear windscreen = [ 4 {'g O 5 1504
3 Remove & reinstall door glass ¥ 1.k 4 | S ~288—/(p
4 Remove ,replace & repair consistent to the accident S _1308-
5 Respray painting S 1409 /4y
F Tuff kote S 100 A
' Total S 3300
't Grand Total S 93847
ol r . ’
fotel 4 HKEES
B Js 3Lk
Aehnowi=aged by o )
Soratue O 5 DD'(?-E
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* Back to OneMotoring

Enquure PARF/COE Rebate for Registered Vehicle

Dwrier 1D Type
Chwwner 1D

Singapare NRIC
44138

Viehicis Mo

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicie Model:

Primary Colour
Manufacturing Year
Engine No

Chassis No

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Paid:

SCGUS44D

Yee

11 Jun201%
TOYOTA,

YIOS 15EA

Black

2004
INZX5218460
MROSIHY4204218424
BO.OKW (107 bhp)
$12237.00

30 Apr 2007

30 Apr 2007

el
A

£11.06200

PARF Eligibility
PARF Eligibility Expiry Date

PARF Rebate Amount

Forfelted

$0.00

COE Expiry Date
COE Category

COE Period(Years)
POP Paid

COE Rebate Amount
Total Rebate Amount

29 Apr 2022

A = Car [ 1600ce & below)
5

$25,115.00

$14. 48200

$14.462.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vERICke reaches its statutory lifespan [IF applicablel. whichever s eariier

The information contalned herein is correct 23 at 11 Jun 2019
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| saCARMART.COM

Hew Cars

e e e fange vl Dereciotion v i > 10 veart * i vehice Type __*

Used Cars

ﬁﬁ”ﬁﬁ‘l’lﬂﬁ CAR BU?ERSE& SELLERS. .
‘il handle your loans, insurance & other paperwor
o

for FREE.

LY

Login - Sgnup Rk '
Sell My Car Directory Products Insursnce Articles Forum Resources
o e

¢ Lised Car Compartison

mpanng ) velioes -

Teryuta Vies 1,54 E (COE il
06/ 2021}

st 5 1o Shorrie |

Toyota Vias 194 E (COE el
DA/ 2a31)

Toyota Vies 1.3 E (COE i
i1/ 20x1)

NO IMAGE AV

i b amdich result = —_— !
CAR DETAILS
Prica $16,800 #15.500 $16.500
Tnstabmant WA MA A
Hegistration Date 10 -Aug-2008 17 5ep- 1000 Ji-Tho- 2006
Manufactured 2006 ploi 2006
Hileage 155364 km
Transmission Auto Auto Hamual
Enging Cap L4 e 1,997 e 1,497 ec
Road Tax $889 jyr §40% fyr $869 fyr
Puser B0.0 KW (107 Bihy) BLO KW (107 Bhp) B0.0 W [107 bho)
Curb Weight 1,020 kg 1020 g 950 hy
Fealures LEL W< 16 Valves Inline DOMC 1.5L VT4 16 Vabves Infing DOHC
Enging, Autt Transmiasion, ARS, SRS Engane, § Spesd Auto Manuial, ABS, FED,
Airbiage Dual 575 Alrbags, 4 Dsc Srnke, Fuel
Efficiency OF 15Km/L
Avcassorias B0y Conlovers Front Pus Rear (Rocont Nice & Cwear) Leathes Intencr, Orignal Leither Saats, 14" Kirrs, 4 Tyrew
Upgrade). HKS Exhauss With LTA Cert Sports Rime, Factory Filked Audio Replaced Since Dec 16, PMonser Audia
Raw Brake Pump. Media Player. Syatem Systom. Tinted Firma, Reverse Serisors
Ang Camura, Ramnote: Alarm,
Descripthon Consignment Linit. New Arrivall Chespest In Town! Genuine  Left 29 Months To Drive, Reguilary
Price! Jdaal For Short Term Lsage! Serviced And Mantaned. 2 Years & Go,
Genuina Low Mikesgs OF L3000km Changod Many Parts To Mave A Biltter
Clocked Annually! Powerful & Dwivet For Next § Yoars, Sell As It b
Responsive Enginel 100% Accident-Free  Condition, Relisble 1,50 Engina, Road
Wik Criginal Paintwork ! Best Fuel T Renaw Till Now 19, Good Pual
Efficient Car! Road Taw T 26/06/20191  Efficiency! Want To Sall ASAP, Come And
Suitainle For Grab [ Gobek Usagel Seling  Offer For This Carl
Creap! Ceglers Are Weloeme! Hurry! Call
Far Vienong Todey Before Its Gore!
CoE 2227 $25,755 £25.801
oMy $12.347 $11.347 B1LS1E
ARF §7 480 $11, 587 §12.668
Depreciation #8180 fyr B 970 fyr ¥6, 680 ryr
Mo, of Dwners 3 3 E ]
Type of Vehicie Sedan Levtan Seadian
Clhﬂnﬂ E Car, Coriganmisit Ci £ O Car, [henet Dwereer Sl
Availatility Available Avallabie Avallabibe
Remmarks COE expiry dats COE expiry date COE expiry date
2091-11-18 20211128 2071-11-28



81972018 Marimen e-Claims

View Received Message

This mail Is associated with :
*SGUS44D (MCT19060099)
’ T
SABAINA BINTE ABDUL HAMID
Jun 5 2019 10:00AM

Hua Meng Spray Painting Workshop

" mepty | Repty Al | Mark as Unread | Print Message | Delete Message | Forward |

From India International Insurance Pte Ltd (HQ) (II1_SG), sent on 19/06/2019 10:00 AM.
To LKE_HG

Subject  Alert - Adj Mandate Approved (S$0.00) - SGUS44D - Claim Handler: Sundari Nagarajan

Approved:0.00:Agreed to do direct settlement. Please revert with your quantum advice

_u_nmu:msunnm e - |
There are no dotuments. |

hitps:/isingapore. marimen.com/claimsfindex.cim Musebox=5SVCmall&fuseaction=dsp_viewSmode=1&linboxid=15012325/Domainld=114I0bjld=3... 112



Merimen a-Claims

10mE019
Claim Audit
= AUDIT TRAIL —
‘e 0 F Hemario -y
[A] HOW
1 3T cim oy Modified Clamant's Name: -> SABRINA BINTE ABDUL HAMID. Claimant's 1D -> S84046138.  MEI
12 Jun 2019 [A] HOW
ur MEI
2 7 Cim Veh Model Changed (200942) TOYOTA vIOS 1.5 E (A). L5
Reg Mo: SGUSS4D. Acct Date: 2019/06/05, Claim Type: TP. Ingurer: India Internation [A] ROW
3 ;J {:?n 2019 cim created al Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-cperative Lid (H pes
3 Q). Workshop: Hua Meng Spray Painting Workshep [HQ) KWAN
12 Jun 2015 Lo
un : ME]
TR Adj Co Assigned LKK Auto Consultants Pte Ltd [HQ): i
12 Jun 2019 (Al
: : ME!
5 35 Adj Mext Rpt Changed  Next Rpt:Final Rpt Due Date:2019/06/21 =
[A] HOW
12 Jun 2019 . . MEL
5 a1 Adj Mandate Set Approved: 0,00, Reinsp:Ad] decides, Siri
Al HOW
5 12 Jun 2019 Assignment 1st [ ]HEI
9 Accessed KWAN
[A] HOW
12 Jun 2019
B 3130 Adj Adjuster Assigned  [hone] -> ADRIAN LING l;:‘il.lﬂ |
[A] HOW
g 12 WN3I0IT ) abel Added (30653):Direct Settlement. MEI
i KWAN
[a] HOW
16 Jun 2019 Cim Registration ;
10 jein Modified Reg No:SGUSS40->SGUS44D, NMH!.'EAIN
[a]
11 I:-JzT 2019 u4i Mandate Roquest  CurReq:D.00:PODS Liabiity: 100% Remarks:BOLA 26, Passenger open doot ;T:'g
FENG
s m
19 Jun 2019 Next Rpr:Final Rpt.Due Date:3019/06/21. Mandate Remarks: Agreed (o do direct seth
12 40:00 Adj Next Rpt Changed . "please revert with your quantum advice Hsmﬂ?:m
: " 111
13 19.1“ 2019 Adi M Set Approved:0.00:Agreed to do direct settlement. Please revert with your quantum advic o :
10100 wndate e Nagarajan |
JOANNE
14 (205719 ady rpt tnitiated LEE
4 KHANG
MIN
JDLFI:}NE
15 M_M 2019 Cim Dti Modified Insured Name: -> -, Insured 10: -> -, LEE
16:15 EHANG
MiN
H:HL:IL]NE
16 9302019 oy b Modified 1P) Reg, Date: -> 2007/04/30. LEE
16:15 KHANG
MIN
[‘]HE
JOAN
17 12 56 *M1% cim Detaits Notified LEE
3 KHANG
MiN
CurReq:4107.4%9:PODS Uability; 100% “Quantum; {a)COR: $£3,500.00 + (b)LOA[Sda [A] CHEW
18 05 Oct 20019 Adj Mandate Request yE x $100.00); $600.00 + (cHTA/GIA search fee: $7.49 = Total: $4,107.49 *Vehicle HEIAD
09:31 Model: Toyota Vios (1497cc) *§ recommendation repalr days + 15unday = Gdays *Fo TONG
I your
Date From 4|7 »| pateTo A= »] Audit Type Hone v Gof
[19/06/2019 17:43] VIVIAN LAU FEI FENG:
19.6.1% lisbllity clear via merimen
[18/06/2019 16:31] VIVIAN LAU PE] FENG:
sapk lability via merimen
Merimen Billing for this c_m = Tmnn:ﬂnrn History .
)
- ! : -
2176054 13 Jun 2019 TP Case Motor LEK Auto India SGUS540D | SHTOZIX 11.77

hitps:/isingapore mesdmen. comiclaimalindex ofmuseboxr=MTRad|uster&fuseaction=dsp_viewhisiory&caseid=8320038exid=3068344CFID=602

"2



10182018 Merimen e-Claims
Print Sent Message

This mail is associaled with ;

*SGUS544D (MCT19060099)
[SH7023X)

TP
SABRINA BINTE ABDUL HAMID
Jun 5 2019 10:00AM

i
Hua Meng Spray Painting Workshop

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 18/10/2019 07:17 AM.

To sundarii@iii.com.sg

cc Ill_5G: chewhi@ikkauto.com; admin-a@lkkauto.com

Subject  RE: Alert - Ad] Mandate Maintained - SGU544D - Claim Handler: Sundari Nagarajan

Hi Sirs/Mdm,
Yes. It is economical to repair.

Detail as follows: -

[Market value : $18,500.00 (est)
[LTA Rebate : $14,482.00 (est)
[Nett Value : $ 4,018.00 (est)
Thank you.
Hslao Tong

<-- QOriginal Message -->

From: I11_SG

To: LKK_HQ

Sent On: 07/10/2019 10:26 AM

Subject: Alert - Adj Mandate Maintained - SGU544D - Claim Handler: Sundari Nagarajan

Maintained: 2006 vehicle. Is it economical to rapair

hitps /fsingapore. merimen comiclaime/indax.cfimMusebox=SVCmaildfuseaction=dsp_Print&CFID=610161974CFTOKEN=d528b548a08a1730-07.

"



10M1892018 Merimen s-Claims

Print Received Message

This mail is associated with ;

*SGUS44D (MCT19060099)
[SH7023X]
TP

SABRINA BINTE ABOUL HAMID
Jun 5 2019 10:00AM

Il
Hua Meng Spray Painting Workshop

From India International Insurance Pte Ltd (HQ) (IIl_SG). sant on 18/10/2019 12:20 PM.
To LKK_HQ
Subject  Alort - Adj Mandate Approved (554107 .49) - SGU544D - Claim Handler: Sundari Nagarajan

Approved:4107.49:Request TP WS to issue Tax invoice for Repairs in [11's favour ‘

hﬂm:ﬁsh-ugupum.m:mmnn.mmlms.ﬂm.cﬁnﬂmbﬂFE\’Gmlﬁmnmummp_Pnnt&CFlaﬁiﬂﬂa?ﬂﬂv&ﬂFTMENﬂa?ﬁhHII?'Io-m:BB-E. 1



Hsiao Tong (LKKAuto)

From: Hua Meng <huameng@live com.sg>

Sent: Monday, 21 October 2019 3:30 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: INDIA INSURED: SH 7023 X OUR REF: SGU 544 D D.OA: 05062019

Dear Xiao Tong

Kindly let us have your DV.
Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop
Tel: 67465519  Fax: 6743 4896

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, October 19, 2019 10:14 AM

To: Hua Meng <huameng@live.com.sg>

Subject: RE: INDIA INSURED: SH 7023 X OUR REF: 5GU 544 D D.O.A: 05.06.2019

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settiement at a global sum of $4,100.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Rezards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewhi@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(4089313)



From: Hsiao Tong (LKKAuta]

Sent: Friday, 18 October 2019 7:19 AM

To: Hua Meng <huameng@live.com.sg>

Subject: RE: INDIA INSURED: SH 7023 X OUR REF: SGU 544 D D.D.A: 05.06.2019

Without Prejudice
Dear Sirs/Mdm,
We are pending mandate approval from Il

We will expedite the matter.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings, No admission of lability, whatsoever, should be deemed [ Iinferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@l|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, 17 October 2019 11:27 AM

To: Hsiao Tong [LKKAuto) <chew Ik .com

Subject: Re: INDIA INSURED: SH 7023 X OUR REF: 5GL) 544 D D.O.A: 05.06.2019

Dear Xiao Tong

We refer to our email dated 01.08.2019.
We had yet to get any offer from you.
Kindly let us have your offer / update soonest

Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel : 6746 5519  Fax:6743 4896

From: Suwanna (LKK Auto) <Suwanna@lkkauto.com>
Sent: Wednesday, September 25, 2019 12:08 PM
To: Hua Meng <huame llve.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Hsiao Tong (LKKAuto)

2



<chewht @I L.COm
Subject: FW: INDIA INSURED: SH 7023 X OUR REF: SGU 544 D D.0.A: 05,06.2019

Without Prejudice
Dear Sir / Madam,
Thank vou for your email.

Please be informed that this matter is now handled by my colleague. Miss Hsiao Tong.
Hi Hsiao Tong,

FYNA, our ref CC6/11119010446/Apal

Thank vou.

Best Regards,

Suwnnna Te-Uttaruang | Admin suppon

LEK Auto Consultants Pte Lid

Emuil Suwanna@ lkkauto.com] fax: 67414108

Hlk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #o2-25 | 5(408933)

From: Hua Meng <huameng@live com.sg>

Sent: Wednesday, 25 September 2019 11:47 AM

To: Vivian Lau (LKKAuUto) <vivianlau@lkkauto.com>

Subject: Re: INDIA INSURED: SH 7023 X OUR REF: SGU 544 D D.O.A: 05.06.2019
Importance: High

Dear Vivian

We refer to our email dated 01.08.2019.
We have yet to get your reply.
Kindly let us have your offer soonest.

Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop
Tel : 6746 5519 Fax: 6743 4896

From: Hua Meng

Sent: Thursday, August 1, 2019 3:07 PM

To: Vivian Lau <vivianlau@lkkauto.com>

Subject: INDIA INSURED: SH 7023 X OUR REF: SGU 544 D D.O.A: 05.06.2019

Dear Sir/Madam
We refer above mentioned accident.
We would like to inform that we have finalized with your surveyor.

Kindly revert your offer within 14 days.



Your prompt reply will be appreciated by us.
We enclose relevant documents for your attention.

Thank You.

Regards,
ling Yee
Hua Meng Spray Painting Workshop

Virus-free. www.avg com




Menmen ¢-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemant

|CLATM SUBFOLDER TRACKING B ]

[ Case  [Mofled  [Est Subimitted | Ad) Assighed ad) fipt Ad) Sahmitted | Ins Auth'ed Status |
| 12300 2018 S Sy $$3,500.00  5$3,500.00 RO 10V rvey
= a it ac mt | ot Eatimnten | | _vaewnse | | cancel cass |

Main

[CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Tnsured: COMFORT TRANSPORTATION FTE LTD, Co Heg hio- 1993038218

Main .
e ant. | SABRINA BINTE ABDUL HAMID, 1D: 584046130
Wehicle Reg. _ |05/06,/2019 10:00 - :59
Na.: SGUS440 Date of LoSS' | 13 45 Months and 6 Days From LTA fleg Date (Man Yri]
Claim Type: | TP / MCT19060099 poliey/Cover | eomoo1s
|

Wehicle Reg.
Mo SH7023X m,, 5038463101-09
(Insured): —— | '

Excess

Awneirer: Hua Meng Spray Painting Workshop [HQ) Mo 1 Kaki Bukit Avenue 6, #01-61 Autchay Eaki Bukt, 417863 Kaki Bukit - Tel:
i isueerdy ET47E064, 67465519

Lnluu“h.n Indla International Tnsurance Pa Ltd (HQ) - Tel! 63476100 ... [Handlad by Sundarl Nagarajan - 6347 8071]

mﬁ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adfuster: |LKK Auto Consultsnts Pte Ltd (HQ) - Tel! B256-3561 . [Handled by ADRIAN LING] . [HI‘I-II_RF'I due 21/06/2015]

ASSOCIATED MAIL RECEIVED view A8 |  Compose Case mai |

« I_SG(16/10/2019) Alert - Adj Mandate Approved (S$4107.49) - SGUS44D - Cinim Handier: Sundari Haga...
« [11_SG (07/10/2019) Alert - Ad] Mandats Malntained - SGUS440 - Clalm Handler: Sundarl Nagarajan
o IT_SG (15/D6/2019); Alert - Adj Mandate Approved ($$0.00) - SGUS440 - Claim Handler: Sundari Nagara)...

ALL ASSOCIATED TASKS= View Al | Searcn Tasks | Croate tew Task | compiets |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Createsd On Danet
Ko results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Merimen e-Claims

Claim Documents

*5GUS44D (MCT19060099)
[SH7D23X]
TP
SABRINA BINTE ABDUL HAMID
Jun 5 2019 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hua Meng Spray Painting Workshop

Page 1 of 2

| §
!
E

Photos/Images ~] ¥
Mo | Ralabel/Recrder | LKK Auto Consuitants Pte Lid (HQ) Thumbnail | Print
1 |26/07/1915:28 | General View Q| wars |
2 |26/07/1915:28 | General View D | dws | A
3 |2e007/10 15:28 General View g Load 3G | BA
4 |26/07/19 15:38 | General View 0! Leawc | A
5 |26/ 15:28 General View 0| wedirc | A
& |26/07/19 15:28 | General View 0| eaws | H
7 |26/00/19 15:28 | General View D | sdwc | W4
8 |28/07/19 1528 | General View D | losdtrs | B4
5 |26/07/1915:28 | General View 0| waaws | B
10 |26/07/19 15:28 | General View 0| wdirc | A
11 |26/07/19 15:28 | General View 0| wars |
12 [26/07/19 15:28 | Genaral View 0 | Ladirc | A
13 [26/07/19 15:28 | General View 0| edirc | A
14 |26/07/1915:28 | Geners! View O odws | A
15 |26/07/19 15:28 Ganeral View 0 wedirs | &
16 |26/07/19 15:28 | General View 0O ook
17 |26/07/19 15:28 Ganaral View B sdirc | ¥
{18 |28/07/19 15:28 | General View @ | lcadirc | A
15 |26/07/19 1528 | Genaral View 0 | e | 2
'Izu I6/07/19 1528 | General View 0| owrs | &
21 |26/07/19 15:28 | Reinspection Photo 0| waws | &
22 |26/07/19 15:28 Relnspection Phato D | sdirc | M
21 |28/07/1915:28 | Relnspection Phato 0| leadrwc |
Documentation iperpage  |[v] (%]
Mo |Reinbel/Reorder | LKK Auta Consultants Pte Ltd (HQ) Thumbinail | Print
1 [16/06/1916:18 | TP GIA REPORT @ | oo ror

7 |o4/10/1913:29 | RENTAL RECEIPT Load POF

3 |04/10/19 13:2% | LTA SEARCH g Load POF

4 | 04/10/19 13:29 LOD Load PDF

5 |0S5/10/19 09:30 | PARF_COE REBATE Load POF

& [15/11/19 10:56 | WORKSHOP INVOICE a Load FOF

7 |15/11/19 10:56 | AUTHORISATION TO ACT FORM Load POF

& |15/11/19 10:56 | DISCHARGE VOUCHER a Load POF

o [15/11/19 10:% | GIROFORM Load PDE
No_|Finglized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |13/DE/19 08:40 | Singapore Accident Statement 0 | Loed POF

Documents Checklist
DOCUMENTS CHECKLIST

There ate no decument checklists configured.

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...
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Dur Checkilst Remarks - LKK Auto Consultants Pte Lid (HO)

Show Remarks To:! O Handling Insurer
e Bemares are prvebe ymiedd you Bie iF B0 OifeT pErfed
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Adjuster Report
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LKK Auto Consultants Pte Ltd co regne1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 5256-2561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCEMIM80104468/APA302

Date: 15/11/2019
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Palicy No MCOMDO15
Claimant ‘
Vehicle No : SGUS44D Insured Vehicle No : SH7023X
Date of Loss: 05/06/2018 Nature of Claim: TP Claim No: MCT18080099
| TIFICATI F VEHI
Reg No SGUS544D
Make & Model: TOYOTA VIOS, 15 E (A) Engine Na: TNZX521860
Reg Date: 30/04/2007 (Man. Year: 2008) Chassis No: MRO53HY4204218424
Colour Black Odometer: 92665 km
Engine Capacity 1487 cc
Market Valueew Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50 R15 Rear Tyre Size: 195/50 R15
Frant Left Side: Falken & mm Rear Left Side: Falken 8 mm
Front Right Side Falken & mm Rear Right Side: Falken & mm
The above valuss represen! the emaining fyre resds depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %/
Parts 6,084 67 2,9086.85 3,177.82 5223
Miscellaneous llems 0.00 0.00 0.00
Labour 3,300,00 1,460.00 1.840.00 55.76
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (55) 8,384,867 4,366.85 5,017.82 53.47
Approved Total (Overridden) (5§) 3,500.00
Nett Amount (5§) 9,384.67 3,500.00 5,884.67 6271
+ Car Rental (6.0 x 55100.00/day) (S§) 600.00
+ Doc/Search Fea (55) 7.49
Nett Liability (5%) 4,107.49
Global Sum Settlement (S$) 4,100.00
INSPECTION
Date of Assignment: 11/06/2018
Date Inspected:; 11/06/2018 Inspected At: Hua Meng Spray Painting Workshop
(HQ)
No 1 Kaki Bukit Avenue B, #01-51
Autobay@HKaki Bukit
Singapore 417883
Estimated Period of Repair: 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019
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Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: This repar represenits our findings al the ime and place of inapection stated farsin Such inspection has been camed out to the bes! of ouwr
imowindge and abiity buf any other abdiy under ary ather circumstances (s hamby axpresay axciuded

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019
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SFECIAL HEMARKS
Market Value: $18,500,00(cst) less LTA Rebate: $14, 482 00{es1) = Nett Value :54,018.00{est)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 {Last Synchronised: 04 Oct 2019)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-denominated Standard Lisi)

|Print Code: (Unsubmitted, no print-code for SGUS440)

|Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltemsAvalues not in reference catalogue are prefixed with an asterisk *.

These astimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN MOULDING Naot Necessary 183.00FL *FL
2 1 *FRONT RH DOOR Dented 1,068.00 FL *1,068.00FL
3 1 *FRONT RH DOOR GLASS Cut 40B60FL *408B0FL
4 1 *FRONT RH DOOR GLASS OUTER MOULDING Cut 1BO50FL *189.50FL
5 1 *FRONT RH DOOR GLASS OUTER TOP MOULDING WMot Necessary 200.10FL *-FL
8 1 *FRONT RH DOOR PROTECTOR Nol Necessary  189.30FL *-FL
T 1 *FRONT RH DOOR TOP HINGE Not Necassary 145 30 FL *FL
8 1 *FRONT RH DOOR LOWER HINGE Mot Necessary 14B.60 FL =FL
<] 1 *FRONT RH DOOR INNER LOCK Nol Necessary 640 10FL *“.FL
0 1 *FRONT RH DOOR SIDE MIRROR Cracked B04 B0FL “BO4B0FL
11 *FRONT RH DOOR HANDLE Not Necessary 133.20FL *-FL
i2 1 *REAR RH DOOR Dented 1.070.10FL *1,070.10FL
13 1 *REAR RH DOOR GLASS Not Necessary  408,00FL ~FL
14 1 *REAR RH DOOR GLASS OUTER MOULDING Cut 188.30FL *188.30FL
15 1 *REAR RH DOOR GLASS OUTER TOP MOULDING  Not Necessary 200.30FL *-FL
18 1 *REAR RH DDOR PROTECTOR Mecessary 145 70FL *=145.70FL
w1 *REAR RH DOOR TOP HINGE Mol Necessary 146,10 FL *FL
18 1 *REAR RH DOOR LOWER HINGE Mol Necessary 14500 FL =FL
19 1 *‘REAR RH DOOR INNER LOCK Not Necessary  617.80FL *-FL
20 1 *REAR RH FENDER Repair 1,069.30 FL “FL

F=Franctuse part. L=ListhemDisc

Sub Total (S§) 8,112.90 3,875.80

- List Itam Discount on L ltems 25.00/25.00% (S8) 202823 968.95

Total Paris (S§) 6,084.67  2,906.85
| Report was unsubmifted during this print-out |
https:/singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=... 15/11/2019
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Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems

1 T SUPPLY REAR WINDSCREEN SEALANT New 50.00 0.00
2 REMOVE & REINSTALL REAR WINDSCREEN New 150.00 0.00
3 REMOVE & REINSTALL DOOR FITTINGS Mew 300.00 160.00
4 REMOVE,REPLACE & REPAIR CONSISTENT TO THE MNew 1,300.00 B00.00

ACCIDENT
5 RESPRAY PAINTING New 1.400.00 700.00
B TUFF KOTE New 100.00 0.00
Gross Labour Cost (58) 3,300.00 1,460.00
| Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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