Motor Image Enterprises Pte Lid

SUBARLI

BREAKDOWN OF PAYMENT

Attn: Motor Clairms Department
Dear Sir/ Madam,

Accident involving vehicle SKXGEM E and GRe ik on 231 05]3019 )

The accident was caused solely by your insured’s negligence. We therefore, seeking compensation from you for my
financial loss as itemised below:

a) | Repair Cost/ Exg,éss S$ IH3sy.Ex
b) | Loss of Use/ Rental of vehicles for______ day(s) @ S$ per day S§ g iﬁ *ép
¢) | LTAGIA Search Fees S§  9.0D

d) | Towing Fees s$ *‘

e) | Others S$ g

TOTAL|S8$ [S53/.53

I enclose herewith copy of the following: (please tick the appropriate hoxes)

~ | Repair Invoice W—m 3 LTA/ GIA Search Receipt
Policy Excess Invoice -~ NRIC/ Driving License
- Discharge Voucher | Leiter Of Authority
" | Rental Invoice GIA Report
-~ | Certificate of Insurance Survey Report
Towing Invoice Medical invoice

All payment should be payable to Motor Image Enterprises Pte Lid/my favour and the said payment as full and
final settlement of my claim.

Please acknowledge receipt and let me have your favourable reply soon.

*Contact person: Siow Hooi - 6703 8115
hooci@motorimage.net



LETTER OF AUTHORITY AND INDEMNITY

Motor image Enterprises Pie Lid

T8 Payoh Service Center, 19, Lorong 8, T oa Payoh, Singapore 315255

55097

Leng Kee Service Center, 25, Leng Kee Road, Singapore

Tvpe of Claim:

__=TRIvd Party {Direct Settiement]

T Own Damage {Recovery Claim)

N _ - o ) . - . L

ACCIDENT INVOLYING VEHICLE REGISTRATION No. QKX BB LU= ave (R RE HHEH2LK
MND, . e . : - : ; — —_

on 2277mRy | AT_BRE  TedArny  wCODWBNDS  RercrS manDRl GxiT

i |, the owner of vehicle no. S KX %%Q«L?Ehareby instruct vou <t for me with raspect to the following; -
{a} To submit my claims for ali loses including uninsurad loss, rental car charges, medica) fees, axucass payment and cost of repairs

s they deem fit, including settling the matter on basis of y contributory negligence if anv.
(¢} To receive payment for setflement of my claim where 2 payment is to be made payable to the repair workshop for cost of
repairs and other uninsured osses.
{d} To sign disc 2 voucher on my behalf.

2. i further acknowledge th em‘ that workshop may reach on my bel 1al£ sena without prejudice basis and without
admission of liability basi river/ownerfinsurers of the other vehicle is concerned.

3. in the eventthat ! am required to attend meetings, interviews, court and/or provide statements or any information in connection
with ray claim, { shall render full cooperation.

™ )

4, \, In the event that my claim against the third party orhis insurers is not successful or cannot be proceaded with or if any settlement
is not honoured or satisfiad by the third party or his insurer s, L authorise you to revert to my own insurers for the cost of repairs
and any lossas recoverable under my policy of insurance. in this respact, | understand and accept that the axcess amount
applicable under the policy of insurance shall be horne § by me,

N
(S. } i for whatever reason, my insurers reject my claim for indemnity for the cost of repairs and/or any other losses recoverabis

- under the policy of insurance or make an offer to pay less than the amount claimed by you, | agree and undertake to pay the
differance between what was claimed and naid out by the insurers or the full amount of my repair bill and survey fees and any
other expenses rzasonably incurred an my behaif or to nay you the difference in amount, as the case may be,

6. fundertake to state sruthfully and to make full and frank disclosure of all facts leading up to and of the accident and of any action

>

and/or omissions in connection with my part in the accident. if any facts stated are
or falis, | agree that | shall be liable to vc:»u for the repalr and other costs incurred by

Hurther undertake to sign any
my failures to do so, my claim
incurrad by vou,

document or discharge voucher that s required for

and/or summons that | may receive in connecton with ¢

inaccurate and my claim cannot be paid out
you.

urposes of my claim and if as a result of

ui thep
wot be paid out or is delaved, | agree that ! shall be liable o vou for the repair and other costs

of use of my vehicle will ba based an the number on the days :mmazec by the surveyorin

navailability of parts, weekend, holidays mfi

for these extra 38‘}/5» in ’SCif’E‘?Bﬂ any ,Qﬂxﬂ‘,}l}‘iﬁr‘;f

F- understand that the claim for loss
AN his report for the required repair. The actual number of days may be more due fo
other ‘permmai axi meﬂr fes md aceapt that it may not be DGC"Dle to clah
o affect portion of my claim for loss of usage.
S. Ishall keep vou informed of anvy cor responden
agraeing 1o pay or receive any m Qn es due under this claim,
10 in the evant, the insurers pay the caimed amount to me instead of vou, P will inform yau as scon as possible and reimburse you
for the repair and other costs incurrad by vou.
11, For successiul recovery of upfrant Excess payment by claimant, the workshop ¢h

it effect refund accordingly to the moda of

Credit Card Account via Cre

chegque payment.




LONPAC INSURANCE BHD

CLAIMNO :18/19/19/VC05/021838
DATE : 16 OCT 2020

DISCHARGE VOUCHER

I/'We, TAY YEOW HIONG confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner GBE 1742K the sum of Singapore Dollars
FIFTEEN THOUSAND SIX HUNDRED THIRTY ONE AND CENTS FIFTY
THREE ONLY. ($15,631.53) in full and final satisfaction, liquidation and discharge
of all property losses competent to me/us upon the said M/s LONPAC INSURANCE
BHD in respect of all property losses sustained by me/us whether now or hereafter to
become manifest, arising either directly or indirectly from an accident involving,
SKX 8824E on 22/05/2019 along/at BKE TO WOODLANDS BFR EXIT TO
MANDAI ROAD.

I /We hereby agree to indemnify and keep indemnify (TAK WING TRADING PTE
LTD /LONPAC INSURANCE BHD) against all claims and any claims whatsoever
made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to
M/s MOTOR IMAGE ENTERPRISES PTE LTD.

I/We hereby acknowledge that this payment is made on a without admission of

liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

—Tay Yoo Moy



NAME: LONPAC INSURANCE BHD.
ADDRESS: 300 BEACH ROAD
#17-04/07 THE CONCOURSE. S(199555)

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

Service Centre Tel: (65) 6703 8101 / 102 Fax: (65) 6253 5535
25 Leng Kee Road Singapore 159097

Service Centre Tel: (65) 6703 8163 Fax : (65) 6479 1137
Website: www.motorimage.net

TELEPHONE: 62507388

MODEL: FORESTER 2.0XT AWD CVT
ENGINE No.: FA20A826693
CHASSIS No.: JF1SIGK85FG061891
REGISTRATION No.: SKX8824E

ITEMS CODE
1 TPCLAI
2 REMARK
3 INSO1
4 INSO2
5 INSO3
6 INSO4
7 INSO5
8 INSO6
9 INSO7
10 INSO8
11 INS09
12 REMARK
13 REMARK
14 REMARK
15 REMARK
16 REMARK
17 REMARK

DESCRIPTION OF REPAIRS
CONDUCT BODYWORK REPAIR (THIRD PARTY CLAIM)
AGAINST GBE1742K - LONPAC INSURED
CONDUCT TP CLAIM DATE:22/05/2019 TIME:1650HRS
LOCATION: BKE TWDS WOODLANDS BEFORE MANDAI EXIT
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
IS WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REPAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY, IF
IT IS NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER IS REQUIRED.
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE IS BASE ON THE FOLLOWING:
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY.
REPAIR/REPLACE REAR BUMPER END PANEL, TAILGATE &
FLOORPAN
RESPRAY REAR BUMPER,END PANEL, TAILGATE & FLOOR PAN
DISMENTLE & REFIX UNDERCARRAIGE TO FACILITATE
REPAIR
REMOVE & REFIX EXHAUST
TRANSFER TAILGATE MECHANISM
WHEEL ALIGNMENT

s SUBARLU

TAX INVOICE

GST Reg No. M2-0076975-9
Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Invoice No: 1514288

For cash sales, payment will be
endorsed on this invaice and no
separate receipt will be issued.

DATE REC'D: 13-May-2020
SERVICE ADVISOR: HOOI
JOB No.: L517430
MILEAGE: 79417

ID:

AMOUNT

2,800.00

2,100.00
800.00

150.00
150.00
200.00




NAME: LONPAC INSURANCE BHD,
ADDRESS: 300 BEACH ROAD
#17-04/07 THE CONCOURSE. $(199555)

Motor Image Enterprises Pte Lid

19 Lorong 8 Toa Payoh Singapore 319255

Service Centre Tel (65) 64170100/101 Fax (65) 62535535
25 Leng Kee Road Singapore 159097

Service Centre Tel (65) 64764776 Fax (65) 64791137
Website: www.motorimage.net

TELEPHONE: 62507388

MODEL: FORESTER 2.0XT AWD CVT
ENGINE No.: FA20A826693
CHASSIS No.: JF1SIGK85FG061891
REGISTRATION No.: SKX8824E

ITEMS CODE
18 REMARK
19 REMARK
20 REMARK
21 REMARK
22 REMARK
23 REMARK
24 REMARK
25 REMARK
26 REMARK
1

2

3

4

5

6

7

8

9

DESCRIPTION OF REPAIRS
REMOVE & REFIX CARPET,SEATS TO FACILITATE REPAIRS
REMOVE & REFIX REAR BOOT GARNISH & TRIM TO
FACILITATE REPAIR
TO REMOVE & REFIX FUEL TANK
TO CONDUCT REAR LIGHTING TEST
TO CONDUCT ANTI RUST COATING
TO SUPPLY & INSTALL REVERSE SENSOR - 2 EYES
TO SUPPLY & INSTALL REAR WINDSCREEN TINTED FILM
SUNDRIES
REMOVE & INSTALL REAR WINDSCREEN

TOTAL(LABOUR)

SUPPORT SBFRM R (SUPP)

20157SG000(Qty : 1 @ 144.00 each(Discount 20.00%))
EXH PIPE ASSY R 608C/N

442005G031(Qty : 1 @ 792.00 each(Discount 20.009%))
MUFFLER ASSY LH BLH

443005G040(Qty : 1 @ 601.20 each(Discount 20.00%))
MUFFLER ASSY RH BRH

44300SG050(Qty : 1 @ 601.20 each(Discount 20.00%:))
FLOOR PAN R R CP

521295G0019P(Qty : 1 @ 432.00 each(Discount 20.00%))
SKIRT COMPL R

52401SGO109P(Qty : 1 @ 288.00 each(Discount 20.00%))
BUMPER FACE R

577045G012(Qty : 1 @ 540.00 each(Discount 20.00%))
BEAM COMPL R EU

577115G0219P(Qty : 1 @ 288.00 each(Discount 20.00%))
TAILGATE PANEL

@R SUBARU

TAX INVOICE

GST Reg No. M2-0076975-¢
Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Invoice No: 1514288

For cash sales, payment will be
endorsed on this invoice and no
separate receipt will be issued.

DATE REC'D: 13-May-2020
SERVICE ADVISOR: HOOI
JOB No.: L517430
MILEAGE: 79417

ID:

AMOUNT
280.00
150.00
200.00

50.00
290.00
300.00
145.00

50.00
300.00

7,965.00
115.20
633.60
480.96
480.96
345.60
230.40
432.00
230.40

858.24




Motor Image Enterprises Pte Ltd G2 SUBARL
18 Lorong 8 Toa Payoh Singapore 319255

Service Centre Tel (65) 64170100/101 Fax (65) 62535535

25 Leng Kee Road Singapore 159097 TAX INVOICE
Service Centre Tel (65) 64764776 Fax (65) 64791137 GST Reg No. M2-0076975-9
Website: www.motorimage.net Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Invoice No: L514288

NAME: LONPAC INSURANCE BHD. For cash sales, payment will be
ADDRESS: 300 BEACH ROAD endorsed on this invoice and no
#17-04/07 THE CONCOURSE, S(199555) separate receipt will be issued,
TELEPHONE: 62507388 DATE REC'D: 13-May-2020
MGODEL: FORESTER 2.0XT AWD CVT SERVICE ADVISOR: HOO!
ENGINE No.: FA20A826693 JOB No,: L517430
CHASSIS No.: JF1SIGK85FG061891 MILEAGE: 79417
REGISTRATION No.: SKX8824E ID:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
608095G0O509P(Qty : 1 @ 1072.80 each(Discount 20.00%))
10 GLASS R/G 639.36
630195G000(Qty : 1 @ 799.20 each(Discount 20.00%)Y)
11 LATCH&ACT ASSY RGPRG 403.20
630325G002(Qty : 1 @ 504.00 each(Discount 20.00%))
12 RUBBER DAM GLS 11.52
632328G000(Qty : 2 @ 7.20 each(Discount 20.00%))
13 RUBBER R/G 10.08
63232SG010(Qty : 1 @ 12.60 each(Discount 20.00%))
14 WSTR DR R G 89.28
635165G001(Qty : 1 @ 111.60 each(Discount 20.00%))
15 COVER TRUNK T (SUPP) 86.40
911418G010(Qty : 1 @ 108,00 each(Discount 20.00%))
16 ORNAMENT R 63.36
930335G001(Qty : 1 @ 79.20 each(Discount 20.00%))
17 LETTER MK R XT 51.84
93079SG010(Qty : 1 @ 64.80 each(Discount 20.00%))
18 LETTER MK R SUB {suppP) 51.84
930795G030(Qty : 1 @ 64.80 each(Discount 20.00%))
19 TRIM PNL AY APRONLH 172.80
94027SG045VH(Qty : 1 @ 216.00 each(Discount 20.00%))
20 REAR NUMBER PLATE 45.00
WMO02(Qty : 1 @ 45.00 each)
TOTAL(SPARE PARTS) 5,432.04
Subtotal 13,397.04
GST(7%) 937.79
TOTAL $14,234,83
DATE : 13-May-2020 2
CUSTOMER { " MANAGER

The customer acknowledges and confirms by taking delivery of the vehicle and/or upon receipt of this invoice, either personally or by an
agent that his/her complaints relating to the vehicle have been rectified to his/her satisfaction and that the Company's liability for
defective work and/or materials will be limited to rectification works and/or replacement of parts without charge or at discounted charge,
at the Company's option. The customer further acknowledges that any discrepancy in this invoice {with the exception of errors and
omissions) must be brought to the Company's attention in writing within three(3) days from the date of this invoice failing which it will be
deemed correct,

CUSTOMER

] Not yet @ DUO Member? Join us now at www.DUG. com.sg and start accumulating your points for your invaice faday! |




OWNTC

MOTOR IMAGE ENTERPRISES PTE LTD
(TPY SERVICE)
19 LORONG 8 TOA PAYOH

8{319255)
ATTH DANIEL JUDE

Description

RENTAL CHARGE FROM 24-~JUN-2019 TO 05~JUL~2019
NISSAN TEANA 2.0L CVYT ABS 2WD - SKS8593Y
(TAY YEOW HIONG)

LB, Cheques should be crossad and made payable (o
DOWNTOWN TRAVEL SERVICES FTELTD
Interest at 0.05% per day on overdus account. Terms
of payment stricily 7 days.

DOWNTOWN TRAVEL SERVICES PTE LTD

18 Lorang 8 Toa Payoh Singapors 310255
Tel (85) 6334 1700 Fax (85) 6336 4677
Co. Reg. No. 1984-03671/H

GST Reg. No. M2-0067482-4

GST Reg No.
Tax Invoice
inv., date...:
Print date..:
Print time..:

Page no.....:
Agresment no:
Salesman....:

mmwmm—w,‘.«“_w~.wM...QWM...M_.—..._w..wwu»—wwm.w‘vmwmwwmmwmwm“mmmww .

TOTAL SGD(BEFORE GST)
GST(7%)
TOTAL BGD(AFTER GST)

M2-0087432~4

S1G15638
O05~JUL-201
O08~JUL-201
17:81:30

i
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1210.00
T 84,70
1294.70
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N

DOWNTOWN

Vehicle Number: SK58598Y

Hiring

Co.Reg.No :188403871H
GST Reg.No.: M2-0067432-1

Make & Modsl:

Agreemernt

T

TP2019539

ACCOUNTS COFY
SALESMAN CODE: AK

Date:

NISSAN TEANA 2.0L CVT ABS 2WD 24/08/2018
Change Over 1; initial; Date:
Change Over 2: Initial; Date:
Hirer CheckIn / Out
Name: MOTOR [MAGE ENTERPRISES PTE LTD Date Out: 24/06/2019 Time Out 40:00:00  Km Out 12345 00
Address: 19 | ORONG 8 TOA PAYOH Patrol Level:
Singapore; (319285) Agreed Date of Return:  19/07/2018 10:00:00
Contact Person: MR SAYEDINAH Tell 91778089 Date In: Time In Km in
1st Driver Petrol Level:
Name: TAY YEOW HIONG Colllslon Damage Walver & PAI
Address: 15 ROSYTH EVENUE #0202 :
Singapore: (546242) ACCEPTS DECLINES
To Pay Exira Fees Hirer Declines CDW
Contact No: 7917481 (H) (©) (He? .
Daily 580.00
Occupation: Date of Bith: 074331974 Weekly 58
Passport/ NRIC No:  g7407333F Nationality:  ¢iNGAPOREAN Monthly
Weekend
Driver's Licence No:  §7407333F Driving Exp: yrs
Non-Waiveralfe Excess Excess S8 2 000.00
Counlry of Issug:  SINGAPORE Driving Date: S$ 0.00 per accident
Additional Driver
Name:
Address: Signature
Singapore: 0
*The above is subjected to 7% GST.
Contact No: (H) ©) {HP)
Occupation: Date of Birth; Per Day 110.00 BT
Passport / NRIC No: Naticnality: —a
Per Week
Driver's Licence No: Driving Exp:  yrg Per Month
Weskend
{ : i .
Country of Issue Driving Date Rental Charges  /OYS X910 |+easss 4,210] 00
Remarks / Dellvery Location cow 9.00
PAL 0.00
SKX8824E 3RD PARTY CLAIMS REF MIE TPY ISMAN Deliver / Collection 9.00
N Malaysia Charge
Patrof
’ Other Charge
7% GST a0 849090
Sub Total 2711850
Hireqherzby ;g(ees_/ﬁ algde fo (h? Izrms gnd condgons a;’g sel 0;;’1 cbvlen’eaf.d Ifioptto ré?ay by cre]di! /charge card, o
my signature here will be deemed fo have een made on the applisable credit and ca charge si 0,
2o on i  OVERALL CHARGES 1,094
| also agree to aliow the company to hold & seaurity deposit equivalent to {he excess amount as set outin the Hire
Agreement for the term of hire by credit card/ cash, * 44 1
The Hirer agrees that smoking and catriage of pets are not allowed in the hired vehicle, An exira charge of 88250 7 \\ 184
will be applicable to lonize the vehicle. q\
The Hirer agrees that the vehicte must be returned at the agreed lime and date. Lale return is chargeable, an hourly Mﬁ Tax involce (1’\'} \‘ﬂ
chaige of S350 will be applied. B
Deposit Inv: . Amcunt .
O/R Not Date
¥} For Officlal Uss
v 21015636 o pate S/%/t9
INV: OIR: Date
DOWNTOWN TRAVEL SERVICES PTELTD
INV: OfR: Date

DownTawn

Trave! Sarvices Pta

Lid

-

18 Lorong B8 Tae

Payoh 8ingapors

318285 Tel:(85)8534

1700 Fax:(66)8388 4477



GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-084085

Date of Request: 28/05/2019 Your Ref No: Online Purchase

Motor Image Enterprises Ple Ltd

19 Lorong 8 Toa Payoh

Singapore 319255

Dear Sir/Madam,

Enquiry Date 28/05/2019

Enquiry By Mohamed Isman Bin Mohamed Hepbun

TP Vehicle No. GBE1742K

Accident Date 22/05/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBE1742K Lonpac Insurance Bhd 16/09/2018-15/09/2019 +65 62507388
Thank You,

The images provided to you are taken from the ariginal reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their aceuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.




10/16/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING
SKX 8824E AND GBE 1742K ON 22/05/2019 - INVOICE & LOD - STATUS Ouir ref:
18/19/19/VC05/021838 [External General]

ONG LI LI <llong@lonpac.com>

Mon 10/5/2020 2:55 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>
Lonpac External - General

Dear Asher

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

>

The all CHew lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com]

Sent: Monday, 5 October 2020 9:40 AM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: [MANDATE REQUEST] Re: Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE
1742K ON 22/05/2019 - INVOICE & LOD - STATUS Our ref: 18/19/19/VC05/021838 [External General]

ear Sirs,

We refer to the above matter.

We have highlighted to your good office on 11/06/2019 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer MOTOR IMAGE ENTERPRISES PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (W/GST) $20,870.35 $ 14,334.83
https://outlook.office.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAG1BMcSyQkJ8rpvo%2Fwws...  1/7



https://www.lonpac.com.sg/

10/16/2020 Mail - Asher Sng (LKKAuto) - Outlook

2. Loss of Rental (11days x $110)(w/GST) $ 1,294.90 $ 1,294.90 (11days x $110)
3. LTA/GIA Search Fee $ 2.00 $ 2.00
Total $22,167.25 $ 15,631.53

**14 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Lid

email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Tuesday, September 29, 2020 2:37 PM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@Ilonpac.com>; SUR <sur@Ikkauto.com>

Subject: Re: Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE 1742K ON 22/05/2019
- INVOICE & LOD - STATUS Our ref: 18/19/19/VC05/021838 [External General]

Hi Li Li,
We refer to the email below.
Third party previously submitted the LOD with shortage of the invoice.

Shall review the matter again and revert to you in due course.

https://outlook.office.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAG1BMcSyQkJ8rpvo%2Fwws...

217


mailto:olivialau@lkkauto.com
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10/16/2020 Mail - Asher Sng (LKKAuto) - Outlook

Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE 1742K ON

Asher Sng (LKKAuto)
Thu 572172020 2:27 PM

Te: Ooi Siow Hooi <hcoi@motorimage net>
Ce: TPY Insurance Team <tpyinsteam@tanchong.org>

‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Hi Siow Houoi,

Thank you for the email.

| believed that the workshop invoice short of a page.
Thank You.

EBest Regards,
Asher Sng | Case Handler
LKE Avto Consultanfs Ple Lid

phone: 68415051 | emall; gshesng@kkauto.com | fax: &741-4108

Blk 51, Paya Ubi Industial Fark, Ubi Avenue 1, #02-25 | 5(408%33)

Note: We are on waork from home arrangement. All correspondence should be made via email. Submission of clain

Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE 1742K ON

Asher Sng (LKKAuUto)
Thu 572172020 2:27 PM

Te: Ooi Siow Hooi <hcoi@motorimage net>
Ce: TPY Insurance Team <tpyinsteam@tanchong.org>

‘WITHOUT PREJUDICE"

SAVE A5 TO COSTS

Hi Siow Hooi,

Thank you for the email.

| believed that the workshop invoice short of a page.

Thank You.
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Bzt Regards,
Asher Sng | Case Handler
LEK Aute Consultanfs Ple Lid

phone: &841-5051 | email: ashesng@kkauto.com | fax: &741-4108

Bk 51, Faya Ubi Industial Fark, Ubi Avenue I, #02-25 | 5/408%33)

Note: We are an wark fram home arrangement. All correspondence should be made vio email. Submission of clain

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Lid

email: ashersng@Ilkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, September 28, 2020 4:18 PM

To: Ooi Siow Hooi <hooi@motorimage.net>; MT_Claim_SG <mt_claim@lonpac.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: TPY Insurance Team <tpyinsteam@tanchong.org>

Subject: RE: Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE 1742K ON 22/05/2019
- INVOICE & LOD - STATUS Our ref: 18/19/19/VC05/021838 [External General]

Lonpac External - General
Dear Asher
Fya —any issue?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse

Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
.

The all {HEW? |onpac.com.sg
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We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Ooi Siow Hooi [mailto:hooi@motorimage.net]|

Sent: Friday, 25 September 2020 5:52 PM

To: MT Claim_SG <mt_claim@lonpac.com>; Asher Sng (LKKAuto) <AsherSng@]lkkauto.com>; SUR
<sur@lkkauto.com>

Cec: TPY Insurance Team <tpyinsteam(@tanchong.org>

Subject: RE: Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE
1742K ON 22/05/2019 - INVOICE & LOD - STATUS

Importance: High

Hi Claim Team,

May | check with you the payment status?e

Original Hardcopy already dispatch register mail on 26/06/2020.
Hopefully you can help to check this asap.

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Ltd

19 Toa Payoh Lorong 8, Singapore 319255

Tel: +65-6703 8333 DID: +65-6703 8115

Fax: +65-6253 5535

Email: hooi@motorimage.net

Website: www.tanchong.com : www.motorimage.net

From: Ooi Siow Hooi

Sent: Wednesday, May 20, 2020 4:26 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>

Cc: TPY Insurance Team <tpyinsteam(@tanchong.org>

Subject: RE: Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE
1742K ON 22/05/2019 - INVOICE & LOD

Hi Claim Teams,
Please find the attached file for your reference and closure. Hardcopy via mail.

Thank You
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Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Ltd

19 Toa Payoh Lorong 8, Singapore 319255

Tel: +65-6703 8333 DID: +65-6703 8115

Fax: +65-6253 5535

Email: hooi@motorimage.net

Website: www.tanchong.com : www.motorimage.net

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Wednesday, April 29, 2020 10:55 AM

To: Daniel Jude <danieljude@motorimage.net>; TPY Insurance Team <tpyinsteam@tanchong.org>;
Mohamed Isman <isman@motorimage.net>

Subject: Your Ref: INS/IC/CHI/0220/2019 // ACCIDENT INVOLVING SKX 8824E AND GBE 1742K
ON 22/05/2019

Your Ref: INS/IC/CHI/0220/2019

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Sir,
We refer to the above matter.

ACCIDENT INVOLVING SKX 8824F AND GBE 1742K ON 22/05/2019

Our surveyor have finalise COR at $13,397.04 (exclude gst) 14 days, finalize amount subject to our
principal approval.

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on
negotiate settlement.

e Please do not send the LOD to our prinicpal for direct settlement.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.
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Disclaimer: This e-mail is confidential. It may also be legally privileged. If you are not the addressee you may not copy, forward,
disclose or use any part of this message. If you have received this message in error, please delete it and all copies from your system
and notify the sender immediately by return e-mail. Internet communications cannot be guaranteed to be timely, secure, error-free or
virus-free. The sender does not accept liability for any errors or omissions.
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