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CROWN ASIA BUS BUILDER PTE. LTD. wen 201023440

44 Sungei Kadut Avenue Singapore 729667
Tel (65) 6469 3318, Fax (65) 6802 6758

(ROWH GST ID No - 201023448R
ASIA
Repair Estimate No. : QT-000048
FWD SINGAPORE PTE, LTD. | Your Ref.
/O LKK AUTO CONSULTANTS PTE LTD O N, 3
6 TEMASEK BOULEVARD, Terms : COD.
#18-01 SUNTEC TOWER FOUR, Date : 13-06-2019
SINGAPORE 038986
Page : 1of2
| TEL: FAX : o
Item Tax Description Qty uam Uf Price Disc. Total
Code 5% sS4
05 THIRD PARTY CLAIM - REPAIR ESTIMATE FOR
PC760]
Traffic accident on 10/06/2019 involving PC 760 J
and SGL 3412 D at junction of Yishun Ave 1 &
Yishun st 41
Parts Required: _
1. ©OS REAR CENTRE BUMPER ASSY Buers 1.00 290000 [.'k7 2,900.00
2. 05 REAR CENTRE BUMPER STRUCTURAL FRAME ASSY 100 Br.~ 1,20000 (L7 1,200.00
k) 0S5 REAR RIGHT CORNER BUMPER ASSY BUL ~ 1.00 1,400.00 Mt 1,400.00
4. 05 REAR RIGHT CORNER BUMPER STRUCTURAL FRAME 1.00 E T S00.00 [ # 900.00
ASSY
5. 0S5 REAR ENGINE COMPARTMENT DOOR ASSY BucC+ 100 2,70000 00 2,700.00
6. OS5 REAR RIGHT TAIL LAMP clkn ~ 1.00 960.00 7T / 960.00
7. 0S5 REAR RIGHT ATRCON COMPARTMENT DOOR Bue~ 100 1,700.00 L1 qe ¢ 1,700.00
8. 05 REAR COMPARTMENT DOOR RUBBER STOPPER ng 1.00 o 5o 25.00 25.00
SubTotal 11,785.00
5. 05 LESS: 10% TRADE DISCOUNT 1.00 -1,178.50 -1,178.50
Nett ltems:
10. 0S5 REAR STICKER “50KM/H" XSl 1.00 15.00 / 15.00
11.  ©OS REAR NUMBER PLATE (&R~ 1.00 5000 U7 50.00
12 05 REAR REVERSE SENSOR Sl -""l‘t.i 7 3.00 8000 piS 240,00
L
Labour Charge:
13. 0S LABOUR CHARGES 1.00 3,200.00 [&oD 3,290.00
- TO KNOCK AND REPAIR ALL NECESSARY
PARTS INCLUDING CHANGING OF ALL
DAMAGED FARTS
1. 0S LABOUR CHARGES 1.00 2,450,00 2000 2,45,6.4:0

TOPUTTY AND SPRAY PAINTING FOR REAR
BUMPER, REAR STRUCTURE ASSY AND
REAR RIGHT LID COVER (THREE COLOUR)
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CROWN ASIA BUS BUILDER PTE. LTD. uen zo10z3aa6r)

44 Sungel Kadut Avenue Singapore 728667
Tel: (65) 6469 3318, Fax (65) 6902 6758

(RDW GSTID No - 201023445R
i No. : QT-000048
Repair Estimate Q
FWD SINGAPORE FTE. LTD. Your Ref,
C/O LKK AUTO CONSULTANTS PTE LTD DA ED By =
6 TEMASEK BOULEVARD, Terms C.0.D.
#18-01 SUNTEC TOWER FOUR, Date 13-06-2019
SINGAPCRE 038986
Page 20of2
TEL : FAX : I
Item Tax Description Qty uoM U Prnce Disc. Total
Code s 55
NOTE: THIS ESTIMATE IS BASED ON VISIBLE
DAMAGE ONLY. SHOLULD ANY HIDDEN PARTS
AND/OR LABOUR CHARGES REQUIRED
CURING WORKS IN PROGRESS. IT WILL BE
NOTIFED ACCORDINGLY
PRICE QUOTED IS SUBJECT TO 7% GST
5. 0S5 LABOUR CHARGES 1.00 220,00 ko zszu-u
TO REPLACE, CHECK THE WIRING OF
SENSOR. REAR TAILLAMP AND OTHER
ELECTRICAL RELATED ITEMS
p- 716 "
I|- oy p—
J I [Re F j.' .'... {moul Fr;.-'..d"?' pma
e LI
' = gTerdaTy ERTiE| ruat e reureiped 3
il 79 o1 b gl soprowsl irom ingucanca Company
iy &
’I{ JJ ( 1, Achnawiedged by Regame
SINGAPORE DOLLAR SIXTEEN THOUSAND SEVEN HUND éﬁ-!‘l"r Sub Total (Excluding GST)
ONE AND CENTS FIFTY ONLY l 16,781.50|
GST payable @ 7% on n.nu| n_nn]
Total (Inclusive of GST) 16,781.50|
Motes
1. All chegues should be crossed and made paysble 1o GST Summary Amount(S$) Tax(S$)
CROWN ASIA BUS BUILDER PTE LTD 1
2 Goods sold sre neither returnable nq_@undahle. i harwm e HL.!I.A J-.L - { k t
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The information contalned herein is correct as at 13 Jun 2019

oK

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner (D Type: Business
Dwener [D: 34058
Vehicle Detalls
Wehicle No. PCT60)
Vehicle to be Exported: Mo
Intended Deregistration Date: 13 Jun 2019
Venicle Make: ISUzy
Vehicle Model: LT134P
Primary Colour: Muylt-Calour
Manufacturing Year: 200
Engine No.: SHK 15602209
Chassis Mo JALLT134PE7000017
Maxtlmum Power Output: N
Dpen Market Value: £104,597.00
Original Registration Date: 27 ul2011
First Registration Date: 27 Jul 2011
Transfer Count: 2
Actual ARF Pald $5.230.00
Intended PARF Rebate Detalls
PARF Eligibility: Mo
PARF Eligibility Expiry Data: .
PARF Rebate Amount: £0.00
Intended COE Rebate Detalls
COE Expiry Date: 26 Jul 2021
COE Category C - Goods Vehicle & Bus
COE Period{Years); 10
QP Paig: £21.88%.00
COE Rebate Amount: $4,436.00
Total Rebate Amount: £4.636.00

MEDELYWILITE. gOv, SQ/tE/ vYIracuonienguireretale gyrudicaeloreéLeraQInpul re NG | N _ILEFUIUsuUd | |

i



" Nivitha (LKK Auto

From: venessa.chan@fwd.com

Sent: Wednesday, 12 June 2019 11:10 AM

To: admin-d@Ikkauto.com; admin-a@Ikkauto.com

Ca lionel tan@fwd.com; motorclaims.sg@fwd.com

Subject: Traffic accident involving PC760) and SGL3412D at junction of Yishun Ave 1 &

¥ishun 5t 41 on 10/06/2019

Dear Sir/Madam, P D Jw
Please refer to the email below and liaise with TP repairer for PRS. YI‘.HC C \n

a N
Please create the case in Merimen.

13[b]in

Thank you.
Best Regards,

Venessa Chan
Administrative Assistant, Claims

FWD

insurance

FWI Singapore Pte. Lud.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore (38986

b venessachan@fwd.com
W www, fwd.com.se

v o Enjery cashleas madicel oulpaetioni clsim ol ow

| S gapoie ponel climcy sned weaeldide srmesgonsy ¥ X

pasintames yeith £10 Fhres mobibe ape. 1 o~

From: JaydenCABB [mailto:jayden@crownasia.com.sg]

Sent: Wednesday, 12 June 2019 10:51 AM

Tao: Venessa Chan - 5GUsear

Cc: Motor Claims SG - 5G Common; Lionel Tan Tian Pei - SGUser

Subject: RE: Traffic accident involving PC760) and SGL3412D at junction of Yishun Ave 1 & Yishun St 41 an
10/06/2019

Dear Venessa,
We would like to choose LKK AUTO CONSULTANTS PTE LTD as SJE

Thanks and Best Regards,
layden

(ROWH Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 9995  Fax:6469 4319



-, Email: jayden@crownasia.com.sg
44 Sungeil Kadut Ave, Singapore 729667

From: venessa.chan@fwd.com <venessa.chan@fwd.com>

S5ent: Wednesday, 12 June, 2019 10:43 AM

To: jayden@crownasia.com. sg

Cc: motorclaims.sg@fwd.com; lionel tan@fwd.com

Subject: Traffic accident involving PC760) and 5GL3412D at junction of Yishun Ave 1 & Yishun St 41 on 10/06/2019

WITHOUT PREJUDICE
Dear Sir/ Madam,
We refer to your letter dated | 1/06/2019 of the PRI Notice of your client's vehicle PC760).
Please find our panel surveyors as follows: -
I. LKK AUTO CONSULTANTS PTE LTD
2. INFINITI APPRAISAL SERVICE
3, AJAX INSPECTION SERVICES PTELTD
4. RT Appraisal Pte Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.
Thank you.
*Please note that comtents of this email should not be construed as any admission of liability on the part of our

insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorcluims.sgta fwd.com. Thank you.

Thank vou.
Best Regards,

Venessa Chan
Administrative Assistant, Claims

FWD

insurance

FWD Singupore Pre, Lid.

tv Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
b venessa.chani fwd.com

W wown Fwd com.sy

|
Swgupore panel climcy and moridnade ermer geney  JRLNS
Tt

sasstancy with FivD Myee mobile sop. |

Frijzy cashiess mediosl ootpa e clsim o our ke 0% ij
»
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From: JaydenCABB [mailto:jayden@crownasia.com.sg)

Sent: Tuesday, 11 June 2019 12:21 PM
To: 5G Corporate Contact
Subject: Traffic accident involving PC760) and 5GL34120 at junction of Yishun Ave 1 & Yishun St 41 on 10/06/2019

Dear Sir,

We would like to submit the Traffic accident involving PC760J and SGL3412D at junction of Yishun Ave 1 & Yishun St
41 on 10/06/2019,
Kindly provide us a list of 10 surveyors for us to choose as SJE

Thanks and Best Regards,
layden

ROWH Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 9995 Fax:6469 4319
Emall: jayden@crownasia.com.
44 Sungei Kadut Ave, Singapore 729667

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system, You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



LKK Auto Consultants Pte Ltd (ceregne 1sssor1sem
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Sim& ;
Tel 6256-35681 Fax: BB44-B805 Emall: sur@ikkauto com,assignments@lkkaulo.com

To FWD Singapore Pte. Lid From LKK Auto Consultants Pte Lid
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038566 Singapore 408933

Atn.  Lionel Tan Date: 17 Jun 2019

Prelimina dvice

Insured Vehicle No | SGL3412D

TP Vehicle No PC760J Accidant Date - 10/06/2018
Make SS5ANGYDNG CHAIRMAN Assignment Date 12/06/2018
Date of Inspection 13/06/2019 Est, Duration of Repair 112 days
Inspection At : Crown Asia Bus Builder Pte Ltd (sungei Kadut) (HQ)

44 Sungei Kadul Ave

Singapore 7296867

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ....rear... porbon and pars claimed are consistent to the accident,

Repairer's Estimale (Gross) 5% 16.781.50
Revised Amount 5% 14,791.50
Check ltems (Estimated) 5% 0.00
Total 5% 14,791.50
Lump Sum Repair 55

Tolal Loss Consideration

New for Old Value S5

Pre-Accident Value 5%

COE /| PARF Rebate 53

Salvags Value 'S5

Maigin for Repair ‘8%

Remarks

{ | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your autharisation.

{ | The vehicle s uneconomical 1o be repaired, you are advised to Invite tender for the wreck,

{ X ) Other comments : We have not authonzed repairs.



Khanchna (LKK Auto)

From: Khanchna [LKK Auto)

Sent: Wednesday, 3 July 2019 3:39 PM

To: lionel tan@fwd.com; motorclaims.sg@fwd.com

Cc Admin A

Subject: Your Ref: TP / 1201900016255 : Traffic accident involving PCT60) (TP) and SGL3412D

(O1) at junction of Yishun Ave 1 & Yishun 5t 41 on 10/06/2019

Your Ref: TP / 1201900016255

Our Ref: CC4/FWD19010439/lka3

Dear SirfMadam,

ACCIDENT INVOLVING VEHICLE NO 5GL3412D (Ol) & PC760) (TP) ON 10/6/2019
We refer to the above matter,

Kindly be informed that our Insured reported in his GIA that his m/vehicle brake was faulty.
Please advise whether there is any policy issue.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Iikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)




Hsiao Tong (LKKAuto)

From: claims@crownasia.com.sg

Sent: Saturday, 10 August 2019 12:04 PM
To: Hsiao Tong (LEKKAuto)

Subject: RE: Supplementary estimate for PC760)
Dear Hslao,

Please someone update and please advise

Thanks and Best Regards,
Falka

ki’

(ROWN Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 /6996 9995  Fax:6469 4319

Email: falka@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 719667

From: claims@crownasia.com.sg [mailto:claims@crownasia.com.sg]
Sent: 6 August, 2019 11:38 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: Supplementary estimate for PC760)

Dear Hsiao,

The vehicle done for repairing and painting, please advise. Can | have the finalise amount and louw so that | can
prepare the LOD?

Thanks and Best Regards,
Faika

ki’

ROWM ¢rown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 99495 Fax:6469 4319
Email; falka@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

From: claims@crownasia.com.sg [mailto:claims@crownasia.com.sg]
Sent: 30 July, 2015 4:25 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>

Subject: RE: Supplementary estimate for PC760)

Dear Hsia,
Any update for this case?

Thanks and Best Regards,
Falka



ROWH Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 9995 Fax:0469 4319

Email: faika@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

From: Khanchna (LKK Auto) [mallto:khanchna@|kkauto.com]
Sent: 30 July, 2019 11:39 AM

To: Hsiao Tong (LKKAuto) <chewht®@|kkauto.com>; claims@crownasia.com.sg

Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: Supplementary estimate for PC760)

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

Thank vou for vour email.

Our respective case handler will look into the matter and get back to you in due course.
Dear Hsiao Tong,

FYNA Our Ref : CC4/FWD19010439/)ka3

Thank you.

Best Regards,

Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Sent: Tuesday, 30 July 2015 11:34 AM

To: claims@crownasia.com.sg; Khanchna (LKK Auto) <khanchna@|kkauto.com>
Cc: assignments <assignments@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Supplementary estimate for PC760)

Dear Sir/Mdm,

Thank you for the email.
Dear Khanchna,

Kindly assist

FYNA Our Ref : CC4/FWD19010439/1ka3

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Lid



" Phone: 6841-1972 | email: assignments@ kkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: claims@crownasia.com.sg [mailto:claims@crownasia.com.sg]
Sent: Tuesday, 30 July 2019 11:29 AM

To: 'Admin-D [LKKAuto)' <admin-d@|kkauto.com>
Subject: FW: Supplementary estimate for PC760)

Dear Mr/Mrs,
Please somecne update and please advise.

Thanks and Best Regards,
Falka

i

(ROWY Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 9995  Fax:6469 4319
Email; falka@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

Thank you for your emall.

Mr Hwee lie is no longer with our organization since 05 July 2019. Your email is being re-directed to the relevant
unit,

For any urgent gqueries, please write to sur@|kkauto.com or contact 62563561 for assistance.

Thank you.

LKK Auto Consultants Pte Ltd

rownasia.com.sg [mailto:claims@crownasia.com.sg)
Sent: 26 July, 2019 12:37 PM

To: 'sur@Ikkauto.com' <sur@Ilkkauto.com>; "sur@lkkauto.com’ <sur@|kkauto.com>
Subject: RE: Supplementary estimate for PC760)

Dear Mr/Mrs,
Please someone update and please advise.

Thanks and Best Regards,
Faika

b

W Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 9985 Fax:0469 4315

Emall: falka@crownasia.com.sg
44 5ungei Kadut Ave, Singapare 729667

From: claims@crownasia.cam.sg [mailto:claims@crownasia.com.sg]
Sent: 23 July, 2019 9:41 AM

To: 'sur@lkkauto.com’ <sur@|kkauto.com>
Subject: FW: Supplementary estimate for PC760)

Dear Mr/Mrs,



Flease advise.

Thanks and Best Regards,
Faika

akd

ROWH rown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 69969995  Fax:6469 4319

Email. faika@crownasia.com.sg
44 Sungel Kadut Ave, Singapore 729667

From: claims@crownasia.com.sg [mailto:claims@crownasia.com.sg]
Sent: 23 July, 2019 9:36 AM

To: '"HWEEJIE@LKKAUTO.COM' < | KKAUTD.COM>
Subject: RE: Supplementary estimate for PC760)

Dear Hwee lie,

Would like to inform you that Mr Jayden has resign from this company, | will take over his job in future.
Can | have the finalise amount and lou so that | can prepare the LOD? Or u need to come to take after photo repair?
Please advise

Thanks and Bect Regards,
Falka

b

ROWH Crown Asia Bus Builder Pte Ltd
Tel: 6966 9335 / 6996 9995 Fax:6469 4319
Email: faika{@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

From: Claims [mallto:claims@crownasia.com.sg]
Sent: 19 June, 2019 3:26 PM

To: HWEEIIE @ L KKAUTO.COM
Subject: Supplementary estimate for PC760)

Dear Hwee lie,

Please find the attached file for supplementary estimate.
Please note that the hose item is one set Pipe, ring and collector.

Thanks and Best Regards,
Jayden

ik

ROWH crown Asia Bus Bullder Pte Ltd
Tel: 6966 9995 / 6996 9995  Fax:6469 4319

Email: jayden@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

®= ] This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




Hsiao Tuna (LKKAuto)

From: lianel tan@fwd.com

Sent: Thursday, 15 August 2019 10:08 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: Your Ref TP / 1201900016255 : Traffic accident involving PC760) (TP) and

SGL3412D (0l) at junction of Yishun Ave 1 & Yishun 5t 41 on 10/06/2019

Hi
To proceed with DS.
Best Regards,

Lionel Tan
Senior Executive, Claims

FWD

insurance

FWD Singapore Pte, Ltd,

& Temasek Boulevard, 118-01 Suntec Tower Four, Singapore 038986
T [G65) 6914 6824

E lionel.tan@bwd.com

W www fwd.comsg

From: Hslao Tong (LKKAuto) [mailto:chewht@Ikkauto.com)]

Sent: Wednesday, August 14, 2019 8:43 AM

To: Lionel Tan Tian Pei - SGUser

Cc: Admin A

Subject: RE: Your Ref: TP / 1201900016255 : Traffic accident involving PC760) (TP) and 5GL3412D (0l) at junction of
Yishun Ave 1 & Yishun St 41 on 10/06/2019

Dear Sirs/Mdm.
Further to our below emall.

Kindly advise if there is any policy Issue and whether we can proceed DS.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408933)



"From: Khanchna (LKK Auto) <khanchna@Ikkauto.com>
Sent: Wednesday, 3 July 2019 3:35 PM

To: lionel. tan@fwd.com; motorclaims.sg@fwd.com
Cec: Admin A <admin- I >

Subject: Your Ref: TP / 1201900016255 : Traffic accident involving PC760) (TP) and 5GL3412D (Ol) at junction of
Yishun Ave 1 & Yishun 5t 41 on 10/06/2019

Your Ref: TP / 1201900016255

Our Ref: CC4/FWD19010439/1ka3

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLE NO 5GL3412D (Ol) & PC760) (TP) ON 10/6/2019
We refer to the above matter.,

Kindly be informed that our Insured reported in his GIA that his m/vehicle brake was faulty.
Please advise whether there is any policy issue.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachmaents at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



Hsiao Tnng !I.I(KAutu]

From: Hsiao Tong (LKKAUto)

Sent: Friday, 30 August 2019 10:16 AM

To: claims@crownasia.com.sg

Cc: Admin A

Subject: RE: Supplementary estimate for PC760) //LKK REF: CC4/FWD19010439/Jpa3
Attachments: TP ESTIMATE_MARKED(REVISED).pdf

Without Prejudice

Dear Sirs/Mdm,

For COR, recommended amount at L/sum $9,650.00(before GST) with 12 repair days.
Please confirm.

**Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finallsation subject to Insurer approval.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: claims@crownasia.com.sg <claims@crownasia.com.sg>

Sent: Monday, 26 August 2019 5:15 PM

To: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Supplementary estimate for PC760) //LKK REF: CC4/FWD19010439/Jpa3

Dear Hsiao,
Any update?

Thanks and Best Regards,
Faika
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Marimean &-Claims
Claim Audit
= AUDIT TRAIL
L Audin Rl ] 5
HOW
12 Jun 2019
| 19:43 Cim DU Modified Claimant's Name; -> -, ME]
KWaN
(a]
2 120N 2019 cym ven Model Changed (200801} SSANGYONG CHAIRMAN CMAOOS (A), T
KWAN
[A]
1 12 Jun 2019 Clm Craated Reg Mo: PC760), Acct Date: 2019/06/10. Claim Type: TP, Insurer: FWD Singapore Pte.  HOW
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KWAN
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KWAN
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1]
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i $12,492.95 *VEH MODEL: Isuzu LT134(7790cc). FOR YOUR APPROVAL/INSTRUCTION. 1200
Date Erom 4|75 > pateTe 4|78 | Audit Type None v G
‘No record
Merimen Billing for “l!_l_ﬂ‘l_I '.Trll'ﬂlmﬂ_ll'l History . .
' ' FWD WD i '
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101812018 Merimen e-Claims
Print Received Message

This mall s associaled with

*PCT60J (1201900016255)
[SGL3412D)
TP
KHENG COACH SERVICE
Jun 10 2018 7:00PM
[WONG CHOO LIANG]
Crown Asia Bus Bullder Pte Lid (sungel Kadul)

From FWD Singapore Pte, Ltd, (HQ) (FWD_SG), sent an 10/10/2018 15:23 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved {5512492.95) - PCTE0J - Claim Handler: Lionel Tan

I;ﬁ.ppruved 112492.95.

hiipa iisingapore. merimen.com/claimsindex.cimHusebox=5VCmal8fuseaction=dsp_Print&CFID=81083T004CFTOKEN=3376D1107 fed0c88-C.. 1N



Hsiao Tuna (LKKAuto)

From: Hsiao Tong [LKKAuUto)

Sent: Saturday, 19 October 2019 8:58 AM

To: claimsi@crownasia.com.sg

Cc: Admin A

Subject: RE: Supplementary estimate for PC760) //LKK REF: CC4/FWD19010439/Ipa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of 512,000.00(all-in).

Please confirm acceptance

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of linbility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email; chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408934)

From: Hsiao Tong [LKKAuto)

Sent: Friday, 30 August 2019 10:16 AM

To: claims@crownasia.com.sg

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Supplementary estimate for PC760) //LKK REF: CC4/FWD19010439/)pa3
Without Prejudice

Dear Sirs/Mdm,

For COR, recommended amount at Lfsum $9,650.00(before GST) with 12 repair days.

Please confirm,

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us [LKK) for our necessary action.



Hsiao Tnna (LKKAuto)

From: claims@crownasia.comsg

Sent: Saturday, 19 October 2019 10:11 AM

To: Hsiao Tong (LKKAuUto)

Cc Admin A

Subject: RE: Supplementary estimate for PC760) //LKK REF: CC4/FWD19010439/Jpa3
Dear Hsiao,

We accept 512,000.00 (all-in) and please proceed

Thanks and Best Regards,
Faika

(ROWN crown Asia Bus Bullder Pte Ltd
Tel: 6467 0956 (ext. 112} Fax:6469 4319
Emall: faika@crownasia. com.sg
44 Sungel Kadut Ave, Singapore 729667

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 19 October, 2019 B:58 AM

To: claims@crownasia.com.sg

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Supplementary estimate for PC760) //LKK REF: CC4/FWD19010439/Jpa3

‘Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement at a global sum of $12,000,00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #a2-25 | S(408933)



CROWN ASIA BUS BUILDER PTE LTD

44 SUNGE] KADUT AVE, SINGAPORE 729667
Tel : +65 6467 0956 Fax : +65 6469 4319

CROWN Email : cluimsi crownasia.comsg
ASIA

Company Reg No: 201023449

22 Oct 2019

Our Ref: PCT60J
LKK REF: CC4/FWD19010439/Jpa3
PIC: Su Li

TO ; LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park,

Ubi Avenue 1,

#02-25

Singapore 408933

Dear Sirs,
CLAIMANT: - KHENG COACH SERVICE (PC 760 J) — TRAFFIC ACCIDENT ON 10/06/2019

INVOLVING PC 760 J AND SGL 3412 D ALONG/AT JUNCTION OF YISHUN AVE 1 &
YISHUN ST 41.

As yr requesied, please to attached file.

Please do not hesitate to contact Mr Faika @ 64670956 (ext.112) or emall

claims@crownasia.com.sg should you have any queries on your matter. We thank you for your

kind attention and appreciate your quick remittance.

Yours faithfully,

Encl. /
y&-

*



Claim Reference: 1201800016255
Surveyor's Reference: | CoaPawOIEnmaiimal
TP Reference: RC 760U
We, CROWN ASIA BUS BUILDER PTE LTD [* Workshop®) hereby agree and confirm that we
are autharized by the owner (“Claimant”) of motor vehicle _ PC 7804 [*Vehicle®) to accept the sum of

5 1200000 (Global Sum) being the amount claimed as compensation for the loss of or damage to the
vehicle / loss of use, as a result of an accident |"Accident”) which occurred on 10/08/2018 [date of

accident) at / alang __JUmSTIoN o vmiun e 1A sk siEst 41 (location) involving vehicle no/s. _PCT80J  and
BGL 34120 :
This Is pursuant to the inspection conducted on 13062018 (date) at the Workshop,

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all ather persons, In particular the driver of __S5L 34120 be absolutely and finally exonerated and discharged
fram all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to sattle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement Is reached on a without prejudice and without admission of liability basis, As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and [ or action which
may be lodged by any of them.

(
Dated this TE‘ day af 0 L‘! 20 ﬁ

:' @
mu

|Signed by the “Workshop” with Co. Stamp] [FWD's appointed surveyar with Co, Stamp]

For and on behall of the “Claimant” For and on behalf of FWD Singapore Pte. Lid,



CROWN ASIA BUS BUILDER PTE LTD

44 SUNGEI KADUT AVE, SINGAPORE 729067
Tel : +65 6467 (956 Fax : +65 6469 4319

(ROWN Emnil : elaims'a crownasia.com.s
ASIA

Company Reg No; 201023449R

30 Aug 2019

Our Ref: PCTE0J
LKK REF: CC4/FWD1201043%/Jpald

Motor Claims Department
FWD Insurance - Singapore
6 Temasek Blvd,

#18-01 Suntec Tower Four,
Singapore 038986

Dear Sirs,

CLAIMANT: - KHENG COACH SERVICE (PC 760 J) — TRAFFIC ACCIDENT ON 10/06/2019
INVOLVING PC 760 J AND SGL 3412 D ALONG/AT JUNCTION OF YISHUN AVE 1 &
YISHUN ST 41.

We act for the abovementioned claimant who has instructed us to claim against you in
connection with a road traffic accident on 10/06/2019 at about 1910 hours at Junction of Yishun
Ave 1 & Yishun St 41 involving our client’s motor bus PC 760 J and SGL 3412 D which driven
by youlyour insured’s driver at the period.

We are instructed that the accident was caused by your insured's negligence and/or
management of the Forklift. As a result of the accident, our client's vehicle was damaged and
our client had been put to loss and expense, particulars of which are as follows -

Pariculars 50
Cost of repairs (inclusive GST) $ 10,3250
Loss of use for 12 days @$350.00 $ 4,20000
LTA search fee 7.45

14,532 45 4%

A copy of each of the following supporting documents as required by the Protocol Directions i1s
enclosed

Kindly let us have your payment of § 14,532.45 In our workshop's name within the nexi 14 days

Please do not hesitate 1o contact Mr Falka @ 64670956 (ext.112) or email
claims@crownasia.com.sg should you have any querles on your matter. We thank you for your
kind attention and appreciate your quick remittance.

Yours faithfully,

L
Encl ﬂl



WARRANT TO ACT

DATE W [ok |19
COMPANYNAME = | line (onch Loyl

, Flost ¥

TO: CROWN ASIA BUS BUILDER PTE LTD
44 SUNGE!I KADUT AVENUE,

SINGAPORE 729667

Dear Sirs,

Re:

Treetd e hecidoat 1avoliing Pt 1600 and D=2 ‘:'I': j“‘ (2 U o

: J : :
wadley 0 Yihen Mg LV Yithys o Y] o Iolee [(30(§

) 5 6705256/ H
. e fde fq{z{(f&f e noy IS 3658 4

Ko hiéiay (s ach SEV IR do
7

hereby appoint M/s Crown Asia Bus Builder Pte Ltd to act for me in respect of the

abovementioned matter.

Thank you.

Yours faithfully




Claim Reference: 1201900018255
Surveyor's Reference: | coamwonioaeupas
TP Reference: PC THOJ
We, CROWN AS|A BUS BUILDER PTE LTD (" Warkshop”) hereby agree and confirm that we
are authorized by the owner ("Claimant”) of motor vehicle ___PC 780 {“Vehicle") to accept the sum of

§ 1200000  (Global Sum) being the amount claimed as compensation for the loss of or damage to the
Vehicle [ loss of use, as a result of an accident ["Accident”) which occurred on 10/06/2018 (date of

accident) at / along __ UNCTION OF VisHUNAVE 1A NESWUNSTREET 4 (|ocation) involving vehicle no/s. _PC T804  and

sGL3d120

This is pursuant to the inspection conducted on 13/08/2018 [date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest], to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of __8GL 34120 be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deam fit.
This settiement is reached on a without prejudice and without admission of liability basis. As such, this

Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which

may be lodged by any of them. lﬁ
Dated this l_dayrnf Gd 2018

|Signed by the “Workshop”™ with Co. Stamp] [FWD's appointed surveyor with Co. Stamp]

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd,



44 Sungei Kadut Avenue Singapore 729667

o > t CROWN ASIA BUS BUILDER PTE. LTD. wen 2010238455

Tel: (65) 6469 3319, Fax (65) 6802 6758

GST ID No - 201023449R
CROWN °
ASIA
TAX INVOICE No. : I1-19080051
KHENG COACH SERVICE | Your Ref.
Our D/O No. ;
5038, CANBERRA LINK ur D/0 No
#06-23 Terms + C.0.D.
SINGAPORE 752503 Date . 30-08-2019
TEL : 4592768875 FAX : | Page t lofl
Item Tax Description Oty LIOM L Price Disc. Total
Code S$ 5%
1. SR OWNER NAME : KHENG COACH SERVICE 1.00 9,650.00 9,650.00

VEHICLE NUMBER  PC780J

DATE OF ACCIDENT - 10/06/2019

being the final repair bill for vehicle no PC760J
inclusive of spare parts and labour charges

B — — —_— | — ——

SINGAPORE DOLLAR TEN THOUSAND THREE HUNDRED TWENTY Sub Total (Excluding GST)| 9,650.00|
FIVE AND CENTS FIFTY ONLY
GST payable @ 7% on 9,650.00 | 675.50
Remarks; Total (Inclusive of GST) | 10,325.50/
Notes GST Summa Amount(5%) Tax(S$)
1 All echsgues should be crossed and made payable to Y
CROWN ASLA BUS BUILDER PTE LTD SR @ 7% 9,650.00 £75.50

2 Goods sold are neither refurnable nor relundabls Gihenviss
& cancallation f=e of 20% on purchese price will be imposed

3

o

Authorised Signature




Land Transport Authority

Land Transpan Authority
10 Sin Ming Drive
Singapom BTST0Y

GST Registration No. : M4-0008528-2

Receipt No_ . ITNET-00000-180611-001297
Previous Aeceipl Mo
S/N Item Description/
Business Transaction Reference
MNo.

Result of Insurance Enguiry - PCTB0
As at 10 Jun 201819:10:00

Insurance Co: NTUC INCOME INS CO-0P LTD

1 Insurance Enguiry - PCTE0J
Enguiry Fes
2019061 1115056203389

Primt DateTime ; 11 Jun 2018 / 120055
Beceipt DateTime 11 Jun 2019 { 120054

Tax Involce/Receipt

Amount GST

Amount

Before Amount After GST

GST (S$) (8%)
1.00 0.4g
Sub-Total T.00 0.40
Total Before Rounding T.00 p.4ag
Rounding Ditference
Total Amount Payable
Paid By
Direct Debit: eNETS Debit
20100671120013824 (Intemet Banking)
Total
Cash Change

Tendered Amoum

Excess Refundable Amoum

THANK ¥OU AMD HAVE A NICE DAY

(5%)

7.49

T.49
749
004
745

T45
T45
o0.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Rirect Settlament

CLAIM SUBFOLDER TRACKING o
Case  |Noufad Fat Submities | AS) Assigned Adj Apt_ T2d] Submitied 1% Authad Status
T
vy | 1330 2019 Hosrieikeed S$9,650.00 §%9,650,00 Panding Tor Soneey
| | EAT Amg ot Adj Rpt I Eﬂﬂftﬂ'ﬂl‘l| iew Ryt I :u!_]

Main Reference Claim Details

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: | WOMNG CHOO LIANG, 10: S1571646]
:;"l;_m_ |KHENG COACH SERVICE, Co. Aeg. No: 531434058
j -
Vehicle Reg. | . | 10/06/2019 19:00 - 59
b pe760 Date of Loss: !qumthuna 14 Days From LTA Reg Date (Man fr]]
Y Comprehansive
Claim Typs: |TP / 1201900016255 ;.";:ﬁi’?m :mmmu:!-ﬂigumuﬂﬁg - 13/08/2019 :
o e R | tsa130 Em}, 509755666301
[lrsured): o 3 !
Earess- | S4500.00

Repairer Crown Asia llus Bullder Pte Ltd (sungel Kadut) (HQ) 44 Sungei Kadut Ave, 729657 Sungei Kadut - Tel:
Handing | gwp singapore Pre. Ltd, (HQ) - Tel: 6727 5700 ... [Mandled by Lionel Tan]

Insuirer;

:::1::'"“ HTUC Income Insurance Co-oparative Ltd (HQ) - Tel:

Adjustar: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6355-3561 ... [Handled by ONG HWEE JIE] .. [Final Rpt due 21/06/2015]
ASSOCIATED MAIL RECEIVED view A |  Compose Case Mail |

« FWD_SG (10/10/2019): Alert - Ad] Handats Approved [$$12492.95) - PC760J - Claim Handlar: Lional Tan

ALL ASSOCIATED TASKS= View All | Search Tasts | Create New Task | Campiets |
Due Dete  Priority Typa  Task Group Subject  Handler Assigned By Completad On Created On Donel?
Mo resuits.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/11/2019



Menmen e-Claims

Claim Documents

+pC760) (1201900016255)
[5GL3412D]
™
KHENG COACH SERVICE
Jun 10 2019 7:00PM
[WONG CHOO LIANG]
Crown Asia Bus Bullder Pte Ltd (sungel Kadut)

Page 1 of 2

mumu_i upiosd Prowss | Compose hew Lesar | 'ﬂl"ﬂ'
Latters/Correspondences [iperpage V]| &
o | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbmail Print
1 |(orem Third Party Express Settisment — Paymaent Breakdown 0 &
Assessment Reports [ipepsge Lv]| M4 |
Mo | Finaltzad On LEK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 1106191900 | Adjuster Immediate Advice @ | LosanH
Photos/Images 3 pe vl @
No_|Rsiabel/Roorder | LKX Aute Consultants Pte Ltd (HQ) [ Thumbnall | Print
1 |13/06/19 16:22 | Genersl View 0| Leaaec | &
2 |13/06/19 16:22 | Genarsl View Losd G | HA
31 |13/06/19 16:22 | General View 0| caws | &
4 [13/06/19 18:22 | Genersl View 0 weac | A
5 |13/06/19 16:22 | General View 0 | s | B
6 |13/06/19 16:22 | General View 0 | Losdirs | M
7| 13/0619 16722 | General View 0| lesdivc | &
8 |19D6/1916:2 | General View 0! cdrc &
3 |13/06/1916:22 | General View Q| cedvc | A
10 | 1N0E/D 16:22 | General View 0| eedec | 4
11 (1306715 18:22 General View 0| adivc | A
12 1308019 16:12 General View D | leadec | A
13 |13/06/19 16:22 | Genersl View 0| adirs | A
14 |13/06/1916:22 | Genersl View 0| wediva | A
15 |1U06/15 16:22 | Genersl View 0| waaws | A
16 [13/06/1% 16:22 | General View 0| waewc | & |
17 |10 1612 General View 0 | Load G
(18 |13/06/19 16:22 | General View 0 tcsaws | M
18 |19/06/18 16:22 | General View B | iosdwc | M
120 |13706/19 16:22 General View 0| woaws | &
|21 |13/06/19 16:22 | General View 0 | loadwc | W
27 |13/06/19 16:22 | General View Load trc | A
23 | 13/06/19 16:32 | General View 0| caaws | B
74 |13/06/19 16:32 | Ganersl View 0| wurs | B
25 |[13/06/15 16:22 | Geners! View 0| wews | A
26 |13/06/12 16:22 | General View 0| dee |
27 |13/06/15 16:22 | General View 0| waws | A
28 |13/08/19 16:22 | Genersl View 0| e | M
20 |13/06/19 16:22 | General View A ware | A
30 |13/06/19 16:22 | General View 0 adrwc || M
31 10619 18:22 | General View 0 wedirc | B
37 | 4306/19 16:22 | General View O | wedirc | B
33 |1306/19 16:22 | General View O eedwc | A
34 |27/09/1912:11 | Reinspection Photo O x| E
35 |27/09/1912:11 | Reinspection Photo | towaws | &
36 [27/09/1312:11 | Reinspection Photo 0| s B
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Merimen e-Claims

Page 2 of 2

Letters/Correspondances 1perpage V] M
|Wo_ | Finaiizad Cin LKK Auto Consuttants Pre Ltd (HG) Thumbnall | Print
37 [27/08/19 12111 |Reinspection Photo B | teed s | B |
38 |77/09/19 12111 | Reinspection Photo O | aervs | A
3§ |27/09/19 12111 | Reinspection Photo 0| lesdirs | B
40 |27/09/19 12:11 | Reinspection Photo 0| oadirs |
4] |27/09/19 12:11 Relnspection Photo 0| wows B
4z |27/08/19 12:11 Relnspection Phote 0| ladirc | M
3 |27/09019 12:11 Reinspection Photo 0| bedvc | A
A% |27/00719 12:11 Ruinspection Photo 0| eaarc | A
45 |27/00/19 12:11 Reinspection Photo 0| weawc | B
46 |27/09/1912:11 | Relnspection Phote 0| wearre | A
47 |27/80/1912:11 | Reinspection Photo 0| toeas | &
I:I I7/09/18 12:12 | Photo After Spray 0| losairs | A
4% |27/09/1912:12 | Photo After Spray 0| savc | B
SO |27/09/1912:12 | Phato After Spray | )| oadws | &
No | Amiabel;Reorder | LKK Auta Consultants Pie Ltd (W) = Thumbnall | Print
1 12/06/18 1943 EMAIL FROM FWD DD 12.06.2019 g Load POF

2 21/06/1% 10:18 TP ESTIMATE - MARKED Load POF

3 |21/06/19 10:18 | TP GIA REPORT @ | toadrof

& 03/07719 15:44 EMAIL TO FWD DD 03.07.201§ Load POF

5 |19/08/1% 05:40 | Emall from FWD dd 150019 Load POF

6 |23/09/1% 0%45 | WORKSHOP INVOLICE ) | Losd FOF

7 |23/05/19 09:45 | LTA SEARCH ) | Lood rOF

8 |04/11/1909:44 | AUTHORISATION TO ACT FORM 0 | Lood POF

9 |04/11/19 0%:45 | Release Voucher 8 Load POF

10 |04/11/19 0944 | LOD Load POF

No | Finalized On FWD Singapore Pte_Lid. (HQ) Thumbnall | Print
{ | 1U06/1617:01 | SGL3412D E-FILE REPORT © | Loed FoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Peint |

There are na document checklists configured.,

Checklist Remarks - LKE Pe ]

Show Remarks To: O Handiing Insurer
ibe: Barares Are OrivAlE UAless U Eew L b0 Gl st
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT EREAKDOWN)

Vehicle No: SGL3412D (Insd veh) Model: SUZU LT134P 7.8 D (A)
PCTE0J (TP veh)
| Date of Accident: | 10/06/2019

Global Sum Settiement | (| [X] Yes | [ ] No
Repair Estimate s| 17,956 21
Final Repair Cost & 12,000.00|
Loss of Use - 12.00 days at $150.00 per day
Rental (if any) - days
LTA / GIA Search Fee ' $
Others: £
ot
Final Setflement Sum (Global Sum) - 12,000.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA icable: Yes/ rio No:
B) For GIA Registered Workshop: Applicable No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*); (%8)
* Assessed Liability to be filled only for chain callisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Braakdown

1) |Crown Asia Bus Builder Pte Lid $ 12,000.00|
2) -
3) s
4) 'S
JOANNE LEE KHANG MIN et
LEK Aute Cansultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Involce; Release Voucher; Autharisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 4/11/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icaregno 1sssor1ses
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Page 1 of 4

Tel B256-35681 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18010438/0PA302
Date: 04/11/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid. Policy No PNPV2018-00011883
Claimant ;
Vehicle No - PCTE0) Insured Vehicle No : 5GL3412D
Dale of Loss: 10/08/2019 Mature of Claim! TP Claim No: 1201800016255
E | I IFICATION OF
Reg No: PCT60J
Make & Model. ISUZU LT134P, 7.8 D (A) Engine No: BHK1602208
Reg. Date 27/07/12011 (Man. Year 2010) Chassis No: JALLT124PB7000017
Colour; Red Cdometar 264821 km
Engine Capacity: 7780 cc
Market Value/Mew Car
Price: NA
rce:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditlon: Stearing (Serviceable). Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condilion
CONDITION OF TYRES
Front Tyre Size: 2085/80 R22.5 Rear Tyre Size: 295/B0 R22.5 (D)
Front Left Side: Golden Crown 7 mm Rear Left Side: Golden Crown 7/7 mm
Froni Right Side: Golden Crown 7 mm Rear Right Side: Golden Crown 777 mm
Tha above valzes represent (he remainng fyre freads depth
COSTOF CLAIMS Repairer's  Adjuster's Difference  Diff %)
Paris 10,911.50 8,232.50 2,679.00 24 55
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,870.00 3,880.00 1,580.00 3390
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 16,781.50 12,112.50 4,669.00 27.82
Approved Total (Overridden) (S§) 9,650.00
(S8) 16,781.50 9,650.00 7.131.50 42 50
+ GST 7.00/7.00% (S5) 117471 675.50 489 21 42 50
Nett Amount (S5) 17.956.21 10,325.50 7.,630.71 42.50
+ Loss of Use (12.0 x $5150.00/day) (S5 1,800.00
+ Doc/Search Fee (55) 745
Nett Liability (55) 12,132.85
Global Sum Settlement (55) 12,000.00

INSPECTION

Date of Assignment: 12/06/2019

Date Inspected: 13/06/2019 Inspected At
Estimated Period of Repair; 12,0 days

Crown Asla Bus Builder Pte Lid

(sungei Kadut) (HQ)
44 Sungel Kadut Ave

Singapore 729667

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/11/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: CHEW HSIAQ TONG

MOTE: This mport represents our findings al the time and place of ingpection stifed hanwn. Sueh inspaction has been camed oul o the best of owr
kmowiadge and ability bl any ather labilty under any ather circimaiances is heroby expressly axcluded
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Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised. 23 Sep 2019)

Parts: A ISUZU LT134P 7.8 D (A) (Model not available in dalabase)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, na print-code for PCTE0.J) |
Validity: These eslimates are valid only if they contain the print code (above) on all estimata pages, running page

numbers wilth the END OF ESTIMATES marker on the last estimate page
|furthar Info: liems/values nol in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Qty ::" Particulars Condition Repairer's  Amount
1 1 *REAR CENTRE BUMPER ASSY Buckled 2,900.00 FL *1,500.00 FL
2 1 ‘REAR CENTRE BUMPER STRUCTURAL FRAME ASSY  Benl 1,200.00FL *1,000.00 FL
3 1 *REAR RIGHT CORNER BUMPER ASSY Buckled 1,400.00FL *1,100.00 FL
L | *REAR RIGHT CORNER BUMPER STRUCTURAL FRAME Bent 800.00FL *700.00FL
ASSY
5 1 *REAR ENGINE COMPARTMENT DOOR ASSY Buckled 2,700.00 FL *2,300.00 FL
6 1 ‘REAR RIGHT TAIL LAMP Cracked 850.00FL *750.00FL
7 1 *REAR RIGHT AIRCON COMPARTMENT DOOR Buckled 1,700.00 FL *1,500.00 FL
B 1 *REAR COMPARTMENT DOOR RUBBER STOPPER Beni 2500FL *25.00FL
B 1 *REAR STICKER B0KM/H Necessary 1500FS *15.00FS
0 1 *REAR NUMBER PLATE Cracked S50.00FS ~30.00F5
1 1 ‘:F.PE;S'.H REVERSE SENSOR Shorted 24000FS "200.00FS
[ 1

F=Franchise part 5=Spchatt L=Listhamilisc
Sub Total (S$) 12,090.00 8,120.00
- List tem Discount on L ltems 10.00/10.00% (S$) 1,178.50 BBT7.50

Total Parts (S§) 10,911.50  8,232.50

[ Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous Iltems
Thare are no new miscellanecus items selected.

Recommended Labour

Paged of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCK AND REPAIR ALL NECESSARY PARTS New 3,200.00 1.800.00
INCLUDING CHANGING OF ALL DAMAGED PARTS
2  TOPUTTY AND SPRAY PAINTING FOR REAR Naw 2,450.00 2,000.00
BUMPER .REAR STRUCTURE ASSY AND REAR RIGHT
LID COVER (THREE COLOUR)
3  TO REPLACE ,CHECK THE WIRING OF SENSOR REAR New 220.00 80.00
TAILLAMP AND OTHER ELECTRICAL RELATED ITEMS
Gross Labour Cost (5§) 5,870.00 3,880.00
Report was unsubmitted during this print-oul. _j

< END OF ESTIMATES >
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