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6/20/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adi Assigned |Ad) Rpt Ad) Submitted Ins Auth'ed Status
12 Jun 2019 Pending for Survey
Main (l:zll_:tﬂn_t__iﬂw) 00:00 Report
Edit Adj Rot | Cancel Case |

CLAIM SUBFOLDER DETAILS [Created by adjuster]

Reference

Claim Details

Documents

Show All I

| Insured:

Main
Claimant:

No.:

Vehicle Reg.

SMH6553K

Date of Loss:

08/06/2019 00:00 - :59

Claim Type:

™

Policy/Cover
Note No.:

No.
(Insured):

Vehicle Reg.

SHA7721G

Policy No.
(Claimant):

Excess:

Repairer:

Kok Wang Car Grooming - Pioneer (HQ) No. 1 Soon Lee Street, #06-40 Pioneer Centre, 627603 Pioneer - Tel: 91839633

Handling
Insurer:

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
21/06/2019]

ASSOCIATED MAIL RECEIVED

View All |  Compose Case Mall |

There are no mall for this case.

No results.

Priority

ALL ASSOCIATED TASKS=
Due Date

Type

Task Group

Subject

Handler

View All | | Search Tasks | | Create New Task | _Complete |

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_clmheader&caseid=8329 57&extid=306824&CFID=5473... 1/2



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Wednesday, 12 June 2019 11:51 AM

To: Wendy Jiang; 'sur@Ikkauto.com’; admin-d@lkkauto.com

Cc: Zuhaidah Samsuri

Subject: RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. SMH6553K (Accident involving
SMH6553K and SHA7721G on 08.06.2019)[1906-7304(KW)(PD)]

Attachments: sha7721g_201906121 00012.pdf

Importance: High

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

[HIRD PARTY VEHICLE NO. : SMH6553K
[T INSURED VEHICLE NO. 5 SHAT7721G
DATE OF LOSS : 08.06.19

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANT to conduct the pre-repair survey.
lhis claim is handled by Aida.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

“*We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,
Gabriel Wee

o [NDIA
P [NTERNATIONAL
( [NsuRANCE
SINGAPFPORD
Serving the region sinee 1957

4 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Wendy Jiang [mailto:wendy_jiang@rssolomon.com]

Sent: 12 June, 2019 10:35 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua Siew Hui <lua_siewhui@rssolomon.com>

1



Subject: Re: PRE-REPAIR INSPECTION FOR VEHICLE NO. SMH6553K (Accident involving SMH6553K and SHA7721G on
08.06.2019)[1906-7304(KW)(PD)]

Dear Gabriel,

We refer to your email of even date.

We write to inform that our clients will be appointing their own Surveyors.

In this respect, please arrange your surveyors to contact Mr. Kok of Kok Wang Car Grooming at Mobile
No. 9183 9633 for a pre-repair survey of our client's vehicle located at 1 Soon Lee Street #06-40 Pioneer
Centre Singapore 627603.

Thank you and Best Regards.

Yours sincerely
Wendy Jiang | Legal Executive

R. S. Solomon LLC | EES{#TSBER

Advocates & Solicitors

300 Beach Road The Concourse #12-03/04 Singapore 199555

L +65 6817 7498 | f +65 6292 2665 | e wendy_jiang@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain
privileged information.

If you are not the intended recipient, please notify us IMMEDIATELY and delete this email
(including any attachments) from your computer system.

Thank you.

On Wed, Jun 12,2019 at 10:14 AM Motor Claim - III <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm.

We acknowledge receipt of your letter.

We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
e Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.



Best Regards,

Gabriel Wee

® [NDIA
INTERNATIONAL
[NsurRANCE

SINGAPFPORTE
Serving the region since 1987

64 Cecil Street: #05 - [OB Building
Singapore 04971 |

lel: 6347 6100, Ext - 248

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



11-06-19,16:31 ; #

QOur Ref. ! RSS/1906-7304(KW)(PD)
Your Ref. »

I

11 June 2019 R.S.SOLOMON LLC
ADVOCATES &50LICITONS
India International Insurance Pte Ltd By Fax: [6224 4174]
64 Cecll Street & PDX: [8172]
#04-05 |OB Building
Singapore 049711

W ! Wendy Jiang
£ :wendy jlang@rssolomon.com

Kind Attn: Motor Claim Dept

Dear Sirs,

PRE-REPAIR SURVEY
ACCIDENT INVOLVING SMH6553K & SHA7721G ON 8™ JUNE 2019 AT ABOUT 1400 HRS

We act for the owners (“our Cllents”) of vehicle no, SMH6553K.

2, We hereby notify you of a road traffic accident on 8" June 2019 at about 1400 hours at
Junction of Pasir Ris Drive 3 & Loyang Way involving our Client's vehicle and vehicle registration no,
SHA7721G driven by your insured/insured's driver. A copy each of our Clients’ Accident Statement and
Police Report are enclosed.

3. As a result of the accident, our Clients’ vehicle has been damaged. Before our Clients proceed to
repair the damaged vehicle, please let us know within 2 working days upon receipt of this notice
whether you intend to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our Clients shall proceed to repair their vehicle without further reference

to you.

Yours faithfully,

R.S. SOLOMON LLC
ADVQOCATES & SOLICITORS

ENCL

R.S5. SoLoMoNLLC | UEN;20]1726628D | 300 BeacH ROAD #£12-03/04, THe CONCOUNSE, SINGAPORE 199555
T +656B177498 | F +6562922665 | E info@rssolomoncom | W www.rssolomon.com
We do not accept service of court documents by fax or emall,
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value: “
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 20 Jun 2019

PARFI/COF Rehata Fnniiiry

Business
8801X

SMH6553K

No

20Jun 2019
HONDA

SHUTTLE HYBRID 1.5 AUTO
Black

2018

LEB7104466
GP72003417

101.0 kW (135 bhp)
$21,697.00

29 Jan 2019

29 Jan 2019

0

$12,376.00

Yes
28 Jan 2029
$9,282.00

28 Jan 2029

B - Car above 1600cc or 97kW (130bhp)
10

$33,989.00

$32,645.00

$41,927.00

OK

NUPS:/VTLIE.gov.sg/a/VIVaction/enquire Kenate sy uplicBeroreUereginput/FUNG | UN_IUSHUSU4UUY | |
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RECEIVED 24/06/2019 04:23

send11-06-19;14:34 ok Leo

14

MSII:HOOTEIUQ:‘.’ STA INSPECTION PTE LTD » Boon Lay
ENTRY DATE & TIME: 11/06/2019 14:00
SUBMITTED BY: Woodlort Richard Vincent

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 11/06/2019 14:34

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report corractly the details of the accldent to speed up the claims process.

2. This Form must be completad by the Policyholder and/or the Authorised Driver.

3. Information provided must be as fruthful and accurate as possible. Any wilful misrepresentation or witholding of materis! facts may allow Insurance companios 1o
repudiate pollcy liability.

4, The issue and accaptance of this Form by insurance companies |8 not an admission of policy liability on the part of the insurance companies.

5, Any false reporting may bo refarred to the Police for investigation.

6, This repont will be forwarded by the insurers of the GIA Racords Management Centre eslablished by the Genaral Insurance Association of Singapore (GIA) for
archlving and that coples of this report will, for & fes, be made svallable upon application by Interested parties,

'.?i By the lodgemant of this report o the insurers, you haraby consent to the archiving of this report al the centre and to copies of tha report baing mada available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

11/06/2018 14:00
08/06/2018 00:55

Exacl Location Of Accident ALONG JUNCTION OF PASIR RIS DRIVE 3 & LOYANG WAY
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE |
Vehicle ngiavatiOn Number SMHE553K

insurediPolicyholder

Name Of Registered Owner SJ MOTOR ENTERPRISE

Co Reg No NA 62-5";;{)%0‘ X

Emall Address NOEMAIL

Mabile Phene No

Alternative Phone No OFFICE-98785093

Véhicle‘ba}'tlculars

Maﬁufacmrer B - HONDA

Model SHUTTLE :
mc‘t) f:ég;s;" Ior which vehicle was being used at WORK PURPOSE

Are you claiming under your own insurance policy NO

for repair to your vehlcle?

If No, Please state action to be taken THIRD PARTY -
Vehicle Category PRIVATE HIRE

lnsurai_ice Cémpany o ‘
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD. | :
Type Of Coverage COMPREHENSIVE |
Fleet Policy NO

Poliey Number A29099833MCX

Cover Note Number ‘
Driver _ ' - : ‘
Name of Driver CHAN PENG FAl - .

NRIC No 51601892 :
Date Of Birth 15/03/1963 |
Occupation OUTDOCR |
Date Of Driving Pass 13/07/1883 '
Driving Experience 35 YEARS AND 10 MONTHS

Gender MALE

Mabile Number (LOCAL) +65-98785093

Fax Number

Contact Number |
EMail Address NOEMAIL

Poge 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

‘Genoral Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Othgr Information

Was any foreign vehicle involved in this accident?
Number of vehicles (including own vehicle)

Involved in the accident

Was any body Injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Actlon

Was the accident reported to the police?
If Yos,Please state which Palice Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,agalnst whom?
CErcurnstanges of Accident

REFER POLICE REPORT AND ATTACHED

Aﬁ__achme_nt(;l)

Are accldent photos available for attachment?
Was there any video captured by Car Camera?
Was there any audlo recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

RECEIVED 24/06/2019 04:23
Kok Leong :

E= S

BLK 265 YISHUN STREET 22
#03-216 SINGAPORE

760265
NO
OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
YES
NO
YES

=

o]

YES

YISHUN NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 31 YISHUN CENTRAL , POSTCODE: 768827 , COUNTRY:
SINGAPORE

TEL NO: 1800-8529999 - FAX NO: 68522299
NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SHAT721G
BLUE/HYUNDAL

TAXI

LIM SOON HUAT
50187096C

NA

Page20f19




Resend11-06-19;14:34

T ]

Nature Of Damage
No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts womn?

Was this Injured conveyed to hospital by
ambulance?

Address

Posteode

RECEIVED 24/06/2019 04:23

KOK LEDN

'

REFER POLICE REPORT AND ATTACHED

DETAILS OF INJURED PERSON 1
CHAN PENG FAI

REFER POLICE RPORT AND ATTACHED
SMHB553K

BLK 265 YISHUN STREET 22
#03-218 SINGAPORE

760265

Pege 3 of 18



RECEIVED 24/06/2019 04:23

end11-08-19,14:34 Kok Leong i #
Sketch Plan
SKETCH PLAN
IMPORTANT NOTICE

1. Pl=ast report gorrectly the details of the accident ta spesd up the dalms process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as fruthiul and accurate as possible. Any wiiful miscepresentation or withholding of material
facts may allew Insurance companies to repudiste policy fiability.

4, The issue and acceptance ol this Form by insurance companles is not an admissien af policy liability on the part of the insurance
companies.

1 be referred to the Poli

6. The repart will be forwarded by the insurers of the GIA Records Management Centre ettablished by the General Insursnce
Association of Singapore (G1a}] for archiving and that coples of this report will for a fee be made available upon applleation by
Interested parties.

7. By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made avallable aloresaid.

8. Consent under the Parsonal Data Protection Act (PDPA)
I understand, acknowledge, sgree and consent that:

(3) My insurer, my workshop and the General Insurance Association of Singapore {"GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal Informution set out In this [form] and any other personal information
provided by me or pessessed by my Insurer {collectively the *Personal Information®) and disclose and transfer such
Personal Information ta all insurer(s) who have Insured vehitle(s) Involved In this accident {all insurer{s) who have insured
vehicle(s) involved in this accideny shall be collectively referred to as the "Insurers®), the Insurers’ Iawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpoase(s)
af

(I} processing. handling and/or dealing with my claims Including the settiemaent of the claims and any necessary
investigations relating to the clalms;

{ii] investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my Instructions ar responding to any enquirics by me;

{ivi administering my claims {including the mailing of correspondence, statements, invoices, reports or notices 1o me,
which could involve disclosure of certaln personal data about me to bring about delivery of the same as woll 25 on the
extemdl cover of envelopes/mail packages): and/or

(v) complying with applicable law In administering, processing, handling and/or dealing with my daims.{collectively the !
“Purposes™)

(b) allinsurer(s} who have Insured vehiclels) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmatien for ane or more of the above Purposes; and

(€} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including thelr lawyers/law firms), which may be sited cutside of Singapore, for ane or more of the abave Purposes.

(d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claime.

(e) thainformation so collested under (d] above may be shared / disclosed:

{i) toallinsurers and/or any other third parties that assist In evaluating, investigating, cantralling or managing fraud,
regulators, law enforcement and gowernment agencies as reasonably required for the purposes stated, or

(il} for complying with requirements under any regulations, laws or court orders.

SN ~
- FANTIE
e RS
Paolleyholder’s Signature o, lgnature Reporting Centre Pertonnel's Signature
Date & Time { ver 1S nat the palicyholder) Mame:
Date & Time: NRIC/FIN No.:

Page 4 of 19
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RECEIVED 24/06/2019 04:23

+ Resend11-06-19;14:34 ; Kok Leang

Sketch Plan #2

» <z T A-SMH GESAK,
SKETCH PLAN g Lé, g,mm‘pl@l.
o
. =
>  &PMEAD> >
> >

Tagic Rie Drd ?@sfr' Kis D’ig

DESCRIBE CCRCUMSTANCES OF THE ACCIDENT

(QA::EII" To Qe ch_,lﬂ.-."( ——J:/'?“’ O "E/j 2l

DECLARATION

"ol J!ﬂ?’.r};
tE:.:\mr ::i /.:?
Policvholder's Slguirmew Repening Centre Personncl's Signature
Date & Time- If driver i3 not the policyholder} MName:
Date & Time; NRIC/FIN No

T+

Page 5of 12
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’ RECE|VED
. Resend11-08-19;14:34 Kok Leong

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Yishun North N.P.C _

31 Yishun Central SINGAPORE 768827
Tel No: 1800-8529999

REPORT OF A TRAFFIC ACCIDENT

24/06/2019 04:23

R A

10f3
Report No. T/20190608/2144

Date/Time Report Made: Vide Report No.: Station Diary No.:
08/06/2019 23:56 182

_Informant's Particulars T - R RN s TSR 5y
Name of Informant: Address:

CHAN PENG FAI APT BLK 265 YISHUN STREET 22 #03-216 SINGAPORE
760265

ID Type /1D No.: Contact No.;

NRIC NO / 16018921 Home/Office: Mobile: 98785093

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

. Male 56 15/03/1963 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:

Driver Class: 3 Date of Expiry:

General Information of the Accident - v il il AN S b e e e .
Type of Injury Drink Daterl' me of Type of Location
Actidant: thers Drive Accident: X-Junction

No 08/06/2019 00:55
Location:
Along Road 1

PASIR RIS DRIVE 3

Cross Junction connecting Pasir Ris Drive 3 and Loyang Way

118
Weather: . Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
1 One Way _ Traffic Light - Working Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
; No
Details of Vehicle Involved .. i% = Xt & T R . =
Vehidie No: | Type :-'Maka‘ﬂ" % s%|Mode olo RIConditionsiNofoiRassenger |
SHA7721G | Car HYUNDAI Blue Slightly |0
Damaged
SMHB553K | Car HONDA Black Slightly |0
Damaged
Details. of Person Involved RN T et - Ry o o

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL | Use of Pedest

rian Crossing: NA




RECEIVED 24/06/2019 04:23

SINCAPORE AR A

Police Station Of Origin:

Yishun North N.P.C

31 Yishun Central SINGAPORE 768827

Tel No: 1800-8520999 CONTINUATION OF REPORT

Report No. T/20190608/2144

DIVRE .o e i i Saoiy, ", PR T PR L P R
| Name CHAN PENG FAI ID No. $1601892|
Related Vehicle | SMHE553K (Car) Contact No.| 98785093
Hospital/Clinic | Raffles Medical Clinic Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 08/06/2019 Date Discharge | 08/06/2019
No. of Days granted Medical Leave [ 03 _ Degree of Injury | Slight
Driver . - T 3 g P Ay e Lo A
Name Lim Soon Huat ID No. S0187096C
Related Vehicle | NIL Contact No.| NIL
Hospital/Clinic NIL Class of Class: NIL
L Driving Date of Expiry: NIL
Licence &
b Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave___ | NIL Degree of Injury | NIL

Brief Details.
On the 08/06/2019 at around 0055hrs , | was driving along Pasir Ris Drive 3 and | stopped my vehicie

as the cross junction connecting Pasir Ris Drive 3 and Loyang Way somewhere near Lamp Post 18 as
the traffic light was red. | was at lane 2 waiting to make a right turn at the cross junction and there were 2
cars in front of me. '

After the traffic light turned green , | waited for the cars in front of me to move off before making the
right turn. While | started moving off , one Blue colour Taxi , Model : Hyundai bearing registration number
SHA 7721 G , collided into the rear of my vehicle. We both alighted and exchanged particulars and took
photographs of the accident scene. After the accident , | felt pain on my back and | seek medical attention
at Raffles Medical Clinic and was given 3 days MC.
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Police Station Of Origin:
Yishun North N.P.C Report No. T/20190808/2144
31 Yishun Central SINGAPORE 768827

Tel No: 1800-8529998 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report. Signature Of Informant:
L/
Staff Sgt ZENG ZHIMIN, KEVIN
Signature Of Interpreter: V Date/Time: v
“Not applicable 08/06/2018 23:56
Officer In Charge Of Case: Classification Of Case:
TR/ AEIT/
S| ANG YI TING, STEPHANIE W
Contact No.: 65476414 E‘\‘, SN 085
e B P
Authentication Stamp a2 Signature:
NP168 ’
Singapore Police Férce |
|
i



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|cLAIM SUBFOLDER TRACKING
| case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
[ . g ; :Juuzl 2019 éﬁ:f;"u" 2019 $$0.00 | 5?.“ | Pending for Survey
l Edit Reg | Edit AdyRpt | | ECt Estimates o Cancel Case |

Main Reference Claim Details

Show All I

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: -, Co. Reg. No.: -
Main |
Claimant:
Vehicle Reg . |0B/06/2019 00:00 - :59
No.: SMH6553K Date of Loss: |1 4 Months and 10 Days From LTA Reg Date (Man Yr)]
. Policy/Cover
Claim Type: |TP Note No.:
Vehicle Reg.
No. SHA7721G oo
(Insured): (Claimant):
Excess:
Repairer: Kok Wang Car Grooming - Pioneer (HQ) No. 1 Soon Lee Street, #06-40 Pioneer Centre, 627603 Pioneer - Tel: 91839633

Handling

D India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
) 21/06/2019]

ASSOCIATED MAIL RECEIVED View All l Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All I Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/7/2019
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Upload Documents | _Upload Photos | Compose New Letter |

Claim Documents

*SMH6553K
[SHA7721G]
TP

Jun 8 2019 12:00AM

-1

Kok Wang Car Grooming - Pioneer

Page 1 of 2

View |View in Browser | v |

Photos/Images 3perpage  |[v]| [
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/06/19 11:41 | General View 0 | wadc | &
2 |27/06/19 11:41 General View © | Loadirc | 4
3 |27/06/19 11:41 | General View © | oadirc | A4
4 |27/06/19 11:42 | General View O | Ladirc | M4
5 |27/06/19 11:42  |General View 0 | Loadirc | M
6 |27/06/19 11:42 General View € | wadwrc | 4
7 |27/06/19 11:42 General View 0 | Loadic | M
8 |27/06/19 11:42  |General View ) | Loadirc | M4
9 |27/06/19 11:42 | General View © | Ladirc |
10 |27/06/19 11:42 General View o Load JPG ¥
11 |27/06/19 11:42 | General View @ | Ladrc | 4
12 |27/06/19 11:42 General View 8 | LoadirG
13 |27/06/19 11:42 | General View © | adirc | M4
14 |27/06/19 11:42 General View B | wadirc | 4
15 |27/06/19 11:42 | General View © | Loadirc | 4
16 |27/06/19 11:42 | General View 0 | Loadrs
17 |27/06/19 11:42 | General View © | LoadirG
18 |27/06/19 11:42 | General View 0 | wadirc | &
19 |27/06/19 11:42 | General View @ | wadirc |
20 |27/06/19 11:42 General View 0 | wadwrc | &4
21 |27/06/19 11:42 | General View O | Loadirc | [
22 |27/06/19 11:42 | General View O | Loadirc | M4
23 |27/06/19 11:42 General View 0 | adirc | 4
24 |27/06/19 11:42 | General View © | oadirs | 4
25 |27/06/19 11:42 | General View © | wadirc | &
26 |27/06/19 11:42 | General View © | Loadirc | M
27 |27/06/19 11:42 Photo After Spray €© | Loadirc | A
28 |27/06/19 11:42 Photo After Spray © | Loadirc | M
29 |27/06/19 11:42 Photo After Spray © | oadirc | 4
30 |27/06/19 11:42 Photo After Spray © | adirs | M4
31 |27/06/19 11:42 Photo After Spray € | Loadire
32 |27/06/19 11:42 Photo After Spray O | oadirc | &4
33 |27/06/19 11:42 Photo After Spray © | wadirc | &
34 |27/06/19 11:42 Photo After Spray © | adirc | &
35 [27/06/19 11:42 Photo After Spray © | Ladirc | 4
36 |27/06/19 11:42 Photo After Spray © | Loadirc
37 |27/06/19 11:42 Photo After Spray © | Ladirc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/7/2019
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Photos/Images |3perpage [v]| &4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | | Thumbnail | Print
Documentation 1perpage  |v]| [
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
i § 13/06/19 0B:45 Singapore Accident Statement n Load PDF

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print |
1There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (H

Show Remarks To: D Handling Insurer
Mote: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/7/2019
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LKK Auto Consultants Pte Ltd coregno1sss07188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11119010435/T1CD3E2

Date: 01/07/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
claimant Vehicle smgss3k Insured Vehicle No:  SHA7721G
Date of Loss: 08/06/2019 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMH6553K
Make & Model: HONDA SHUTTLE, 1.5 (A) Engine No: LEB7104466
Reg. Date: 29/01/2019 (Man. Year: 2018) Chassis No: GP72003417
Colour: Black Odometer: 50684 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer’s Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 12/06/2019
Date Inspected: 17/06/2019 Inspected At: Kok Wang Car Grooming - Pioneer (HQ)
No. 1 Soon Lee Street, #06-40 Pioneer
Centre
Singapore 627603
Estimated Period of Repair: 0.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

:Part Source: (Last Synchronised: 01 Jul 2019)

|Parts: N/A HONDA SHUTTLE 1.5 (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMHE6553K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019



