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| Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email. Nora_khai@premiumautlo. com.sg / claimsf premiumaulo. com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No + 63662323

Fax No : 68411183

Referance : PAOD/OTIOZ01BIKK/KS
Date ¢ 11-dun-18 7

Vehicle NOT IN workshop. Kindly arrange for survey.

Your insured veh no. . SDG 9595 G
AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Tan Cheng Chuan

Address :  6.Jalan Hussein
Singapore 418402

Telephone +  (HP)+65 96302114

Type of Claim ¢ Third Party Claims

Policy No. o 201B-VO094286-VAW-RO04

Vehicle No : SKD1203Z -

Model Code : Audi A4 1.B TFSI MU

Model |/ Year 1 Oet-11

Engine No { CDH 146593

Chassis No, 1 WAUZZZBKACADSDE1E

Mileage :

Date In

Liability

Excess Cost I

Estimated By :  Johnny Boo [ Allan Wu

Accident Date : 2-Jun-19

Place of Accident : Aljunied Ave 2 Multl Storey Car park



- Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel : 6386 2323 Fax ! 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKD 1203 Z

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlight, horns outside temperature sensor and SN § 360.00 ‘/’
headlight washer assy.

To dismantle and renew front bumper, Ths front fender,

bonnet and Ihs headlight. Inspect frant lock carrier for f
further damages. Re-organise crash management

compaonents. Reinstall all parts removed.

315000 752

A

d . P 4
3 To respray fronl bumper, bonnel and Ihs front fender. b 2.50-5766 [to &
4 To carry oul diagnostic check SIN § 19200

TOTAL LABOUR CHARGES . | 6,502.00




~ Premium Automobiles

55 Ubl Road 1, Singapore 408690
Tel : 6368 2323 Fax: 6841 1183

Telefax
aterial List for nt Vehicle R . SKD 1203 2
Damaged Parts & Prices
S/N__ Parts Description SiNett Remark
f
1 FRONTBUMPER b ‘rv, _H,f'l $ 2.041.00 —
2  FRONT BUMPER FIXING PARTS #* $ 234 004
3 FRONT REINFORCEMENT BEAM $ 80200
4 FRONT BUMPER BRACKET  Jui o~ $ 20700 +
5  FRONT BUMPER REINFORCEMENT SUPPORT LH/RH M= $ 5200
& FRONTBUMPERGUIDELH A = T 4000 -~
7 FRONTBUMPERTOP COVER [ 4eel—d $ 11600 —
8§ FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE A s $ 16000
8  FOAMFILLER PIECE ) 5 113.00
10 FRONT AIR GUIDE GRILLE LH Mt 5 158.00 ~
11 FRONT REINFORCEMENT BEAM COVER /'“f = $ 80,00 #
12 “CAUTION" STICKER $ 13.00 o~
Me -
13 AIR COND STICKER $ 18.00 =
14 SIGNAL HORN LH 'T $ 184.00 o+
M~
15  SIGNAL HORN BRACKET LH $ 2300 4
16 FRONT FENDER LH s $ 604,00 1
17 FRONT FENDER ATTACHMENTS $ 52.00 4
18 FRONT FENDER BRACKET pot § 48.00 +
18 FRONT FENDER BRACKET - LONG s § 4600 ¥
20  FRONT FENDER CLOSING ELEMENT L1 4500
SUB - TOTAL SPARE PARTS CHARGES $ 5,343.00

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks |X) = Not approved




- Premium Automobiles

5% Ukl Road 1, Singapare 408699
Tel . 6366 2323 Fax 6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SKD 1203 Z

Damaged Parts & Prices
S/IN  Parts Description SiNett Remark
21  FRONT FENDERBRACELH A o~ $ 107.00 +
22  FRONT WHEEL HOUSING LINER LH $ 22300 J
23 FRONT WHEEL HOUSING LINER ATTACHMENTS $ 41.004
24  BONNET $ 1,788 004
25  BONNET ATTACHMENTS PARTS 2# 5 153.00 &
26  BONNET HINGE LH / RH § 136.00 4
27  BONNET CATCH HOOK $ 127.00 +
28 BONNET STRUT $ 109.00 »
29 BONNET EDGE PROTECTION § §0.00 »
30  BONNET LOCK WITH MIRCO SWITCH ) H $ 196.00 A
31 BONNET LOCK COVER e $ 2100 ¥
32 MICRO SWITCH $ 67.00 ¥
33 BONNET LOCK CABLE s 44,00 &
34  BONNET LOCK CABLE 5 6700 ¥
35  HEADLIGHT MOUNTINGLH $ 107.00 £
36  HEADLIGHT LH Canglied 5 98400 +
37  HEADLIGHT BRACKETLH <€ ™ $ 7100 A~
38 HALAGENFOG LAMPLH /&f "L § 23800 &
30  WASH WATER RESERVOIR e p~ s 20000 *
40  SUNDRIES h $ 300.00 :
TOTAL SPARE PARTS CHARGES 5 10,382.00



| Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax - 6841 1183

Telefax

Name . Adava biney

Surveyed Date : !/ oé/ﬁ d

Authorised Date .

Excess Cost :

Liability

Remarks 04 ?;‘}“

v

Please Note ¢ This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



* > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type
Orwner 1D

Vehicie No

Vehicle to be Exported:
Iintended Deregistration Date
Vehicle Make

vehicle Mogel:

Primary Colour:
Manufacturing Year
Engine Ne.

Chassis No

Maximum Power Output
Open Market Value
Original Registration Date
First Reglstration Date:
Transfer Count:

Actual ARF Paid:

PARF EHgibsility:
PARF Eligibility Expiry Date
PARF Rebate Amount

COE Expiry Date
COE Category

COE Period(Years)
OP Paid

CODE Rebate Amount
Total Rebate Amount

The information contained herein iscorrect as at 12 Jun 2019

Singapore NRIC
TO20A

SKD1203Z
Yes

12 Jun 2019
ALDI

A4 1BTFSIMU
Grey

2011
COH1445%3

WALUZZZBK 1CADS0418
118.0 kW (158 bhp)

$35.716.00
28 0ct 2011
28 0ct 2011
0

§35.716.00

Yes
27 Oct 2021
$21.42900

27 Oct 2021
E - Open Category
10

$45058.00
$15.0%6.00
$34,525.00



.Asher Sna lLI(KAutnI

From: Asher Sng (LKKAuto)
Sent: Tuesday, 18 June 2019 5:50 PM
To: Shu Pei (LKKAuto); Claims
Cc Admin A
Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON
02/06,/2019
WITHOUT PREJUDICE”
SAVEAS TO COSTS
Dear Sirs,
We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter,

We shall revert upon hearing from you.

parking lot
— Moving in/out of

l = 5 parking lot

Vehicle Y — Reversing

24 | (a) I;' Vehicle X — Reversing infoutof | 50% | 5

Reason: Both vehicles should
exercise caution

Thank You.

Best Regards
Asher Sng | Case Handler
LEE Auto Consullants Ple Lid

phone: 6841-6051 | emol: gehegng@kkoulo.com | fox: 6741-4108
Blk 51, Poya Ubi Industrial Pork, Ubl Avenue 1, #02-25 | 5(408933)



Asher Sna (LKKAuto)

From: Asher Sng (LKKAUtD)

Sent Monday, 30 September 2019 3:32 PM

To: Foo, Chityan

Subject: Your Ref 112477677556, ACCIDENT INVOLVING SKD 1203Z AND SDG 9535G ON
02/06/2019.

Attachments: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON
02/06/2019

Your Ref: 11247767755G

Hi Jimmy,

We refer to the above matter.

A ENT INVOLVI D AND §595G ON 19

We were informed by TP workshop that claimant convert to OD claim with recovery.

In view of the above, We will proceed to close file and submit our report.

Thank You.

Bast Regards

Azher 3ng | Cosa Handler

LEK Auto Consultants Ple Lid

phone 4841-505] | emoil, gihenngSlkkgutp com | foxc 47414108
Bik 31, Paya Ubi Indusinal Park, Ut Avenue |, #02-25 | 5(408533)



Asher Sng (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 27 June 2019 4:53 PM

To: Asher Sng (LKKAuto); Shu Pei (LKKAuto)

Ce Admin A

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON
02/06/2019

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Asher,

Our client has decided to convert the claims through OD Recovery instead.
Please take note.

Thank You

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automoblles Ple Ltd e we sz

55 Libi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 67689528 1. +65 6841 1183

€. Claims P pramumaut Com.Sg  w. wWww aud),com. 58

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159935

The all-new Audl Q2

Huntaggable

p. +b65 6836 XI23

Email Disclaimer
This emadl, inchuding ary sttachment, & confidentisl end may slso be prvileged
If you have received i in error, pleare notity us immediately by reply email 3ad then dette this message from your System

Flagus da mof copy @ OF e T a0y parposs o dacione s coments oF Gy attathment b0 3w ather person. Thatk v

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Monday, 24 June 2019 5:34 PM

To: Claims; Shu Pei (LKKAuto)

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

‘WITHOUT PREJUDICE"



SAVEASTO COSTS
Hi Sheila,
We refer to the email below.
Video only showing our insured move away from your client vehicle, did not show how the accident happen.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to substantiate either's
parties version,

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in the above
matter without resort to litigation and not jeopardizing our insured claim against the liable party, we are prepared to
offer 50% to your client’s claim.

Meanwhile, kindly forward to us with more evidence to suppart your claim

Thank You.

Bast Regands

Asher Sng | Cose Hondler

LEK Auto Consullants Ple Lid

phone: 6841-4051 | email: gshesng@kkoulo.com | fax 6741-4108
Bik 51, Poya Ubl Industrial Park. Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 24 June 2019 4:20 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON D2/06/2019

Dear Asher,

| have attached a video for your reference.
Please update soonest,

Best Regards,
Sheila M I1smail
Claims Advisor

Premium Automobiles Pte Lbd ey w sseoisriw
55 Ub) Road 1 Road Singapore 408639
p. «65 6388 2323 d. «65 6768 9828 1. +65 6E41 1183

e. claims@premivmauto.com.Sg w. www.audi.comse
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, <65 6836 2223




_.

The all=-new Audl Q2 |

#tuntaggable

http:

Emall Discluimer

This amall, iIncluding sy attachmenst, & confidentla! and may abio be privileged

W woul hive riceivad |§ In error, please notify ws immediztely by reply emall and then delete this message brom your system
Plaate da not copy it or o it Yor any perpose, or divcloss i contants o sny attachment (o any ather peran Thark you

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]
Sent: Tuesday, 18 June 2019 5:50 PM

To: Shu Pel (LKKAuto); Claims
Cec: Admin A
Subject: RE: ACCIDENT INVOLVING SKED 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sirs,

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email Is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.



parking lot
— Moving infout of

l — [— parking lot

Vehicle Y — Reversing

24 | (a) [' Vehicle X — Reversing inout of

Reason: Both vehicles should
exercise caution

Thank You.

Best Regords,

Agher Sng | Cose Handler

LKK Auto Consultants Fle Lid

phone; 4841-805] | emall: ashenng@lkkaulo.com | fox: 4741-4108
Bk 51. Poyo Ubd industrial Pork. Ubj Avenue 1, #02-25 | 5(408733)

From: Shu Pe| (LKKAuto)

Sent: Tuesday, 18 June 2019 4:40 PM

To: Claims <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

Dear Sheila,

Kindly refer to the below accident statement for your easy reference.



Describe Circumstances of the Accident

pf?dﬂjufuﬂ ™~ -F; ':

nte A packin Witk vegute,
Ok :fﬂ 9::3

ltﬁku‘.ch; D, Sie
“Veh iﬁ'm ¢ danged at

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6I66-0055 | emall: shupei@ikkauto.com | fax: 65741-4108

8lk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Tuesday, 18 June 2019 3:53 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

Hi Shu Pei,
Have your insured made the report?

During this accident, your insured reversed into our client’s vehicle
And hit the car even after hank was sounded.

Please assist with liability clearance and direct settlement updates.

Best Regards,



Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Lt ey s s

E5 Ukl Road 1 Road Singapare 40BE99

p. +65 6388 2323 d. +B5 6768 9828 f, +65 6341 1183
e, Claimsi® premiumauto COM.SE W. WWW RUOLL OO, 5§

Q@11D)

The all-new Audl Q2

Huntaggable

http: w.audi.c

Emall Ciszlaimar

This emall, ncluding any stischment, s confidential and may alwo be orivileged

t you hawa recered @ n arror, please notity ws immediately by réply email and thene delete this message from yoer system
Pleasa do not cogy It or use It for any purpose, of disclose Its condents or goy sttachment (o amy other person Thank you
From: Shu Pei (LKKAuto) [mailto:shupei@| ]

Sent: Wednesday, 12 June 2019 5:42 PM

To: Claims

Cc: Admin A; Asher Sng (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

Dear Sheila,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055% | emall: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1. #02-25 | 5(408933)



From: Claims <claim remiumauto.com.sg>

sent: Wednesday, 12 June 2019 12:01 PM

To: 'Claims’' <claims@premiumauto.com.sg>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED 5DG 9595 G DATED ON 02/06/2019

Dear All,

Survey was done earlier today with Adrian.

Kindly assist to update on liability clearance and direct settlement.
Thank You.

Best Regards,

Sheila M Ismail

Claims Advisor

Premium Automobiles Pte Ltd meg s sssarimiw

55 Uk Road 1 Road Singapore 408655

p. =55 6388 2373 d.+65 6768 9828 f.-65 6841 1183
e claims@premiumauto.comsg w. www.audl com.sg

HQ11D)

The all-new Audi Q2

|IN, 0 2002 P

#untaggable o]

Emall Dlaclaimer

Thay eemail, inciuc Mg SNy MTRCAMENT, 8 CONfaniis’ and may biso be prvileges

o have receiid L an &rror, plaass nalily ud memediately by reply emall and then delote this message frorm your systeT
Flaase do not copy it or use ¢ for any purpose. or declose It contents or any sitachment 1o any other person. Thank you
From: Claims [ : i .COMm.

Sent: Wednesday, 12 June 2019 10:33 AM

To: "Shu Pei (LKKAuto)'

Cc: "Admin A'; "assignments’; Claims

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

Dear All,
Attached are the repair estimate for your kind reference.
Best Regards,

Diyana
Claims Admin Assistant



Premium Automobiles Pte Ltd meg e sssezaziw

55 Liki Road 1 Road Singapore 405699

p. +65 6388 2323 d. +65 6768 9911 1, +65 6841 1183

e. claims@ premiumeuto. comM.58 wW. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 155538

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q82

p. +65 6836 2223

FIND QUT MORE |

Emiall Disclaimer
This email, including any attachment, & confidential and may G0 be privieges
| yort have recareed 11 0 errar, please natify ws immediataly by reply email and then delate ths metsage from your systen

Plemse do nat copy It o wee it for any purpose, or disclode its contents or sny sitachmant 1o any other parson. Thank vou

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 11 June, 2019 8:46 AM

To: Claims <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 95495 G DATED ON 02/0&8/2019

Dear Sheila,
Kindly advise which insurer.

Thank you

Bast Regards,
Shu Pel| Admin
LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | emall; ghupel@lkkguto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenoe 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 11 lune 2019 B:42 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a{@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

Dear Shu Pei ,



We are claiming against TP —5DG 9595 G.
Thank You.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd sy we imsainw
55 Ubi Road 1 Road Singapore 408699
p. +65 B3B8 1323 d. +65 6768 9828 1, +65 6841 1183

Audl Showroom, Audi Centre 281 Alesandra Road Singapore 15‘;}55 p. +65 6836 2223

The all-new Audl Q2

#untaggable

http://www.audi.com.sa/sea/brand/sg/audi promotions/promotions/car promotions/new-audi-g2-2017.html

Email Disclaimar

This emudl including gy attechment, 5 confidentisl and may alwo be o1 whlimgct
P you Rave receive itm error, please oty wi immedlately by reply emal end then desete this message from your syiten
Flpata do nof copy A or us2 It lor sy purpose; of disclose i1s contents or any attashment to ary othar person. Thank yo

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]
Sent: Tuesday, 4 June 2019 5:52 PM

To: Claims
Cc: Admin A; asslignments
Subject: RE: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

Dear Sheila,
Kindly advise which insurer is your client seeking to claim against.

Thank you

Best Regards,
Shu Pel| Admin
LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupeiElkksuto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Uibl Avenue 1, 802-25 | 5(208933)

From: Claims <claims@premiumauto.com sg>
Sent: Tuesday, 4 June 2019 5:49 PM



To: Admin A <admin-a@lkkauto.com>; SUR <sur@|kkauto.com>
Cc: 'Claims’ <claims@premiymauto.com.sg>
Subject: ACCIDENT INVOLVING SKD 1203 Z AND YOUR INSURED SDG 9595 G DATED ON 02/06/2019

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report and letter request for direct settlement for your reference.

We will forward you the estimate once is available.

Kindly arrange the survey on 12/06/2019, Wednesday, 11am.
Thanks

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd sy w e

55 Libi Road 1 Road Singapore 408699

p. +65 6388 2323 d. «b65 6768 9828 1. «65 6641 1183

e. claimsEpremigmauto com s w. Www audi com.sg

Audi Showroom, Audi Centre 231 Alexandra Road Singapore 159938 p. +65 6836 1223
f ia ¥

The all-new Audi Q2

#untaggable

2-2017.html

Email Disclaimer

This eimall, including any attachment, ks confidential and may also be privileged
f you rave recened i1 i arrar, phease nofly us immedatety’ by reply email and then delete this messags from your sysiom
Plegse do rot copy I or us= it for any perpose, or disclose ity comtents or gry atiachmest 10 By other penon. THek you

10



Merimen e-Claims Page | of |

Rewvoied | Mo settlemant

'CLAIM SUBFOLDER TRACKING
} Case Motifen Est Sgbmitted | Ad} Assigred &) Apt Adtj Sabrmittad Ina Auth'ed Siatus
o [ovunzon9 :J;l: 2010 545,586,00  |585,584.00 Pending for Survey

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured. CHEW LYE SENG, 1D 501959312
Main .
" | TAM CHENG CHUAN,  ID: 516470204
Vahicke Reg. [02/06/2019 09:00 - :59
haricie 755 | skp1203Z Date of Loss: | 103 Months and § Days From LTA Reg Date (Man Yr]]
Claim Type: |TP / 112477677556 pEREYICOVET | (compreensive)
Vehick Reg
No. SDG9595G m] 2018-VODS42B6-VAW-RO0A
(Insured): : |
Excess:
Repairer: | Premium Automebiles Pte Ltd (UBT) 55 Ubl foad 1, 408699 Ubi - Tel. 67689828/5827/9311
m AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tol: 65-6415-3000 ... [Handied by Foe, Chit Yan] Chitvsn Foc@aig com
Cleimants | Great American Insurance Company (HQ) - Tel: 6004 5047
Adjuster: LEK Auto Consultants Pte Ltd [HQ) - Tell 6256-3561 . [Handied by ADRIAN LING] ... [Final i'p't due 21/06/2019]
ASSOCIATED MAIL RECEIVED View Al |  Compose Case mat |
There are na mall for this case.
ALL ASSOCIATED TASKS™ View Al | Seacch Tasks | Creste mew Tusk | _Compiete |
Dus ODate  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On  Dona?
Mo results.

https:/singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



Merimen e-Claims

Claim Documents

*SKD1203Z (112477677556G)

TAN CHENG CHUAN

Jun 2 2019 9:00AM

[CHEW LYE SENG]
Premium Automaobiles Pte Ltd

[SDGO595G]
TP

Page 1 of 1

upiosd Documents | upioad Prosas |  Compose mew Lemer |  Upioed vices |  upicad audis | View |View in Browser |
Photos/Images perpoge  [v] B
Ne | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbinail | Print
1 |3yo919 15:34 | General View 0| waws | B

7 |30/09/1015:34 | General View Q| et | &
3 |30/05/19 15:34 | Genersl View . 0| s | A
& |30/09/1915:39 | Genaral View 0| e | A
5 |30/09/19 15:34 | General View 0| wacws | @A
& |30/09/19 15:34 Ganeral View 0| wewe | |
7 |30y09/19 1534 | General View 0 | tadwc | B
B |30/09/19 15:34 General View 0| tedws | 4
9 |30/09/19 1534 | General View 0 | Leeaiec | B

10 [30/09/19 15:34 | Genaral View 0 iocsars | &
11 |30/D9/19 15134 | Genersl View L TR

12 |30/09/19 15:34 | General View | €0 oedeGc | A
(13 [3009/1915:34 | General View | @ | earve | B

14 | 30/09/19 15:34 | General View 0O =drc | B
15 |30/09/19 15:34 Ganeral View 0 oo | B

16 |30/09/19 15134 | General View 0| mawe | &

17 | 30v09/19 15:34 General View ) lcadiec | M

18 [30/09/19 1538 | General View © | leswc | &
19 |30/09/1815:34 | General View @ | Loed s | A
20 |30/09/19 15:34 | General View 0| aws |
Documentation tperpage [v]
No | Relabal/Aeorder | LKK Auto Consultants Pie Ltd (HG) Thumbnall Print
1 |iw0819 1735 | TP GIA REPORT Load POF
2 |12/08/19 19:01 TP ESTIMATE- MARKED g Load FOF
3 |30/09/19 14:50 | EMAIL FROM WSP DD 270619 Land POF
2 |30/09/19 15:33 EMAIL TO AIG DD 300919 | @ | ioad fOF
ho_| Finalioed On ALG Asla PacHic Insurance Pte. Ltd, (5G6) Thumbnall | Print
t |108/19 10:49 | OI GIA REPORT 0 | Losd For

Documents Checklist

DOCUMENTS CHECKLIST

aevet | Save | Prien

-

Thers are no document checklists configured.

Mm‘rn O Handling Insurer
Mohe BEsaril gee DHvalE Eines voe show i i Eiher Darte

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

11/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (caregno 1sseorisen;
51 Ubi Ave 1 #01-25, Paya Libl Industrial Park
Singapore 408833
Tel: 256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCUAIG18010418/AEB302

Date: 1110/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy Mo
Claimant A
Vehicle No : SKD12032 Insured Vehicle No : SDGBS585G
Date of Loss: 02/06/2019 Nature of Claim: TP Claim No: 112477677556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD12032
Make & Model: AUDI A4, 1.8 TFSI MU (EUS) (A) Engine No: CDH146583
Reg. Date: 28/10/2011 (Man. Year. 2011) Chassis No: WALZZZBK1CADS50618
Colour: Grey Odometer: 85355 km
Engine Capacity: 1708 cc
Market Value/New Car NIA
Price:
Sum Insured (S3); Market Value/New Car Price
Y
General Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Leht Side: Micheln 6 mm Rear Laft Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Righl Side Michelin 6 mm
Thia abowe values regresent [Na emaning e reads depth
(COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 10,382.00 3,162.00 7.200.00 69.35
Miscellaneous llems 0.00 0.00 0.00
Labour 6,502.00 2.402.00 4,100.00 63.06
Paintwork Labour 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Gross Total (S5) 16,884.00 5,584.00 11,300.00 66.93
+ GST 7.00/7.00% (S8) 1,181.88 3080.88 791.00 66.93
Nett Amount (S5) 18,065.88 5974.88 12,091.00 66.93
Global Sum Settlemant (55) 0.00
INSPECTION
Date of Assignment 12/06/2018
Date Inspecled 12/06/2018 Inspected Al Premium Automabiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This report represants our findings al te time and place of inspection stated herein. Such inspactian has bean carmed oul o the beat of our
knowiadge and abiily bul any other labilly under any othar circumsiances is herby oxpragely sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



Adjuster Report Page 2 of 4
REPAIR DETAILS
Recommended Parts
No. Qty b Particulars Condition  Repairer's  Amount
1 1 *FRONT BUMPER Deformed 2,041.00F5*2,041.00F5
1 *FRONT BUMPER FIXING PARTS Mot 234 00FS e -
Necessary
3 1 *FORNT REINFORCEMENT BEAM *Check 802.00F5 *-FS
4 1 *FRONT BUMPER BRACKET ot 207.00F5 “-Fs
Necessary
5 2 *FRONT BUMPER REINFORCEMENT SUPPORT Nat 52.00F5 *-FS
LH /RH Necessary
6 1 “FRONT BUMPER GUIDE LH Not 40.00F5 *-FS
Necessary
i1 “FRONT BUMPER TOP COVER Cracked 116.00F5 *"116.00FS
g8 1 *FRONT BUMPER CLOSING ELEMENT -LOWER Not 160.00FS *-FS
CENTRE Necessary
g 1 “FOAM FILLER PIECE *Check 113.00FS *-FS
10 1 *FRONT AIR GUIDE GRILLE LH Not 156,00 FS *-FS
Necessary
11 1 *FRONT REINFORCEMENT BEAM COVER Not B9.00OFS *-FS
Necessary
12 1 *CAUTION STICKER Necessary 13.00F5 *13.00FS
13 1 *AlR COND STICKER Necessary 18.00FS *18.00FS
14 1 *SIGNAL HORN LH Not 1B4.00F5 *-FS
MNecessary
15 1 *SIGNAL HORN BRACKET LH Not 23.00FS *-FS
MNecessary
16 1 “FRONT FENDER LH Repair 804 00FS *F§
17 1 *FRONT FENDER ATTACHMENTS Not 52.00FS *-FS
Necessary
1B 1 *FRONT FENDER BRACKET Mot 48.00FS “Fs
Mecessary
19 1 *FRONT FENDER BRACKET -LONG Mol 46.00F5 *FS
MNecessary
20 1 *FRONT FENDER CLOSING ELEMENT Nat 45.00F8 *F8
Necessary
21 1 *FRONT FENDER BRACE LH Mol 107.00FS *FS
Necessary
2 1 *FRONT WHEEL HOUSING LINER LH Not 223.00FS "-FS
MNecessary
23 1 *FRONT WHEEL HOUSING LINER ATTACHMENTS Nat 41.00F8 *-FS
Mecassary
24 1 *BONNET Mot 1.,788.00FS *FS
Necessary
25 1 *BONNET ATTACHMENTS PARTS Not 153.00FS *.FS
Mecessary
28 2 *BONNET HINGE LH /RH Mot 136.00FS *FS
Necessary
27 1 *BONNET CATCH HOOK Not 127.00FS *-FS
Necessary
28 1 *BONNET STRUT Mot 109.00FS *-FS
28 *BONNET EDGE PROTECTION Mot S50.00FS “-FS
Mecessary
30 1 *BONNET LOCK WITH MIRCO SWITCH Mot 196.00FS *“FS
MNecessary
31 1 *BONNET LOCK COVER Nol 21.00FS “F§
Necessary
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



Adjuster Report Page 3 of 4
No. Part
. Qty No. Particulars Condition  Repairer's  Amount

2 1 *MICRO SWITCH Not 67.00FS *-Fs
w

3 1 “BONNET LOCK CABLE Not 44 00FS -
Mecessary

4 1 *BONNET LOCK CABLE Not 67.00F5 *-FS
Necessary

B 1 *HEADLIGHT MOUNTING LH Not 107 00FS *-F8
Necessary

B 1 *HEADLIGHT LH Cracked 894 00FS *854 DOFS

< A | *HEADLIGHT BRACKET LH Not 71.00FS "-FS
Necessary

3 1 *HALAGEN FOG LAMP LH Mot 238.00FS *-FS
Necessary

| ‘WASH WATER RESERVOIR Not 200.00FS "-F5
Necessary

40 1 *SUNDRIES *Chack 300.00 FS *FS

Rl

=Franchise part. 52SpcNeft

Total Parts (S§) 10,382.00  3,182.00

—_—

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
Thers are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 360.00
FOR HEADLIGHT ,HORNS OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER ,LHS New 3.150.00 750.00
FRONT FENDER,BONNET AND LHS HEADLIGHT.INSPECT
FRONT LOCK CARRIER FOR FURTHER DAMAGES .RE-
ORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER .BONNET AND LHS New 2,800.00 1,100.00
FRONT FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (S$) 6,502.00 2,402.00
Report was unsubmitted during this prinl-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/clarms/index.cfm?fusebox=MTRadjuster&fuseaction=... [1/10/2019



