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BAN HOCK HIN
Co., Pte Ltd

o g M TSN

T RCYCLE AT ST | SN IR

MACD SIS TN [ SPRLAT PAMNTING AAD ROCTT WORK | META
WIS | { FACINT & RENTIG S | PLEFT RALLS | MOLRANCY LU K5

AP rTeY A NOD 34256
,“k-‘J‘."{
ERGO INSURANCE PTE LTD
02 ORCHARD ROAD h{}\ﬁ /
SO9-01 TIONG BLILDING ;}u ¥ ::_\. DATE 110819
INGAPORE 238862 {;' / F/ﬂ.r-r—‘—‘— CLAIM NO | 1345
— i i POLICY NOI
ERGOD INSUHANCE FITE LTD :1';
é i FROM RAYMONLD
) /Y
VEMICLE NO b LGB 1/ ,{/I‘ﬁ" LA™
SAAMCE AN | BABA ¢ P SANE 200 NE M / f
I-‘.:pgﬂ 1 of
S/N  Descripion Actlon GOty Unit Price Amount
i ASLY HUGGER REAR AEPLACE { 00 $35.00 = 35 (K
R -
% BALANCE HIM-” HEFPLALCE (0 2600 % LY 26 00
. PN Q2554 -
p
A BOX REAR (GIVT1) E33N WO LIGHT -BLACK REPLALE 1 00 £155 00 £ e 7 15500
PN 44275 3
d BRACKET REFLECTOR MITG REPLACE 1 (X0 500 L X
PN 62557
£ FOMS LIGHT HEPLALT 100 %150 X "’"l.: ) 15000 _
L FOOT BRAKE PEDAL HEPLACE { o0 $42 00 ﬁ_?/ 42 ol
FiN 258
r GUARD LEG AH N ! REPLACE {00 $25 00 A 24 [
L -
I|
LABOUR + 1 00 $180 00 s e.-': 2 9000
PN DETHEE
FOR DISMAMNTLING AND ASSEMBLING OF PARTS
QUOTED
o LEVER BRAH REPLACE 1 00 $18.00 Ly X
30 LOCK PLATE Hi REPLACE {00 $3.00 A .
M LEAIEL] 1] REM_ALCT 1.00 $28 00 £ w7 LR
PN G2 5
i EAR BOX BRACKET (KAPPA REPLALY 10 S1380 ’_1;*_1'. 138000
¥ REF I ECTOR HEPLALCE o §$7 00 1 {

Addrezr: o, B, Celua

Fax: (4

CTHTES -4 -

QUOTATION




— s 7 il
Chiotstish Nos 34256 (Page 20l 2

SIN°  Descnplion Action Qty  Unit Price Amount
14 STEF HOLDER PILLION RH HEPLACE 1.00 $55.00 Lt 5500
+ & TEP FILLION ASSY COMP HEMLALCTE 1 X S18.100 L e ] 1800
L STICKER P PLATH HE LAY 1 $18 00 Py 1K 00
P 26128
W TUBE REAR HUGGEH MTG HEPLALCT 1,00 £35 00 LA 15 00
SUB TOTAL $a54 00
TET% w6 A
GHRAND TOTAL $1,020.78
iattity M1 dvys
For & on Bohaif of Acknowienge & Accapied by
BAN HOCK HIN COPTE LTD
p- 76y

HRAYMOND

Thes quectation & send via emad | LAN Fas and will b & CINTHIAES TR SagraiLre

it | b4

(L
= | s .

(LTI

Addrere-Na. §, Cely

Far (14ainy b5 6750




Co.RepKeo TRTONEE 80N
MOTOSCTOLE ACCESSORIES | BEIACE CENTTLE

m Hm H’” MODIFIGATIONS [ SPRAY PAINTING AND BOGY WINRK | METAL
ﬂ'ﬂ_’ Pte Ltd WOWRKE | LEASING & RENTALE | FLEET SALES | INSURANGE SALES
QUOTATION
Cuslomer NO. : 34256
ERGD INSURANCE FTELTD
302 ORCHARD ROAD
#00-01 TIONG BUILDING DATE : 11062018
SINGAPORE 238852 CLAIM NO ; 11348
ERGO INSURANCE FTE LTD POLGY G
FROM + RAYMOMND
VEHICLE NO : FBLSAGSM
MAKEMODEL : BAJAJ ] PULSAR 200 NS M
(Page 1 of 2)
SIN  Description Action Oty Unit Price Amount
1 ASLY HUGGER REAR REPLACE 1.00 $35.00 3500
2 BALANCER LHRH REPLACE 1.00 $28.00 28.00
PIM: 62564
3 BOX REAR (GIVI) E33N WD LIGHT-BLACK REFPLACE 1.00 $1565.00 155.00
PN 44275
4 BRACKET REFLECTOR MTG REPLACE 1.00 $5.00 8,00
PN 625567
5 FOG LIGHT REPLACE 1.00 $150.00 180,00
B FOOT BRAKE PEDAL REPLACE 1.00 $42 00 42.00
PiM: B2585
7 GUARD LEG RH REPLACE 1.00 $25.00 25.00
B LABOUR 1.00 $180.00 180.00
PiN: D786
- FOR DISMANTLING AND ASSEMBLING OF PARTS
QUOTED
] LEVER BRAKE REPLACE 1.00 $18.00 18.00
10 LOCK PLATE RH REPLACE 1.00 £3.00 ang
n MIRROR RH REPLACE 1.00 £28.00 28.00
PIN: 62580
12 REAR BOX BRACKET (WAFPA) REPLACE 1.00 $128.00 138.00
13 REFLECTOR REPLACE 1.00 $7.00 7.00

Addrees:No, B, Dalu lans 4, Sligapora 539410 | Telephone: +65 6201 6520 | Iehovwwb

Fax: (Maln) «63 6281 2630, (Epare Mards) «85 6285 1530, (Insgumsa'froject) +65 6284 2060, (Ao




‘Quotation Nos. ; 34256

(Page 2 of 2)
SIN  Deseription Action Qty  Unit Price Amount
14 STEP HOLDER PILLION RH REPLACE 1.00 $55.00 55.00
15 STEP PILLION ASSY COMP REPLACE 1.00 $18.00 18.00
16 STICKER P PLATE REPLACE 1.00 $18.00 18.00
PiM: 28128
17 TUBE REAR HUGGER MTG REPLACE 1.00 $35.00 35.00
SUB TOTAL $954,00
GET@RT™S $66.7T8
GRAND TOTAL $1,020.78

Valldity; 30 doays

For & on Bahall of

Acknowledge & Accepted By
BAN HOCK HIN CO PTE LTD

RAYMOND

This guotation |s sen| via emall | LAN-Fax and will bear a computsr genarated signatum B

Address: Mo, B Delu lane 4 Sipaapore 539410 Telephene: + 55 6G2R1 6520

.rr.” ”I:'!..“_ip.llp.: n ."""-.';' -:.";j=.-'|'-"'.|-'.'- +55 B2ES /%30 {insurs n:




Nivitha !Hﬂl Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>

Sent: Tuesday, 11 June 2019 &:04 FM

To: assignments

Subject: FW: Accident Involving FBLS895M & SLR2694Y on 30/05/2019

Attachments: 11349 _Claim File.pdf; SLR2694Y FDF - Sfrn@ |2 l{, I[q
vihice In

Thank yau. Nﬂ'@ W

Best Regards,

Shirley Hiew | Case Handler

LKK Auta Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@Ikkauto.com | fax: 6256-2315
ik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Tuesday, 11 June 2019 4:33 PM

To: Admin A (admin-a@Ikkauto.com) <admin-a@lkkauto.com>; SUR {sur@lkkauto.com) <sur@lkkauto.com>
Subject: FW: Accident Involving FBL9895M & SLR2694Y on 30/05/2019

Hi,

Please survey vehicle for direct settlement.
Thank you.

Warmest Regards,
Phoebe Jay Xie
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DID.: +65 6829 9191

phoebe xip@ergo.com sg

From: ERGO Insurance Pte. Ltd, (Claims Department)

Sent: Tuesday, 11 June, 2019 3:23 PM

To: raymond@bhh.com.5g

Cc: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: FW: Accident Involving FBL9895M & SLR2654Y on 30/05/2019

Dear Sir,
We acknowledged receipt of your email for the PRS request as below.

In campliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below.

AlS Automobile Inspection Services Pte Ltd
FTA FormTeam Consultancy Pte Ltd

las Infiniti Appraisal Service

1P JP Knights Pte Ltd

e W Bl



You may print this paEn for reference.

OK

hittps://vrl.lta.gov.sg/lta’vrl/action/enquireTransferFeeDetailsProxy?FUNCTION_ID=F0501015ET

Transfer Fee Enquiry Page 1 of 1
> Back to OneMotoring
Enqi.ﬁmTrnrml’urFu
~ Vehicle Details .
| WVehicle No.; F!l!.@jg-ﬂ
| Vehice Type: 100 - Passenger Motorcycle/ Autocycle/Moped
 Vehicle Attachment 1 ; hio Attachment by = .
Vehicle Schame : Normal - -
Vehicle Make ; BAUA - B
Vehicie Modei PULSAR 200 NS F|
Chussis No.: ) MD2AISFZSGCAZSTTI B B B [
Propellant : Peirol
Englne No. : JLZCGAIOE79 -
| EnglneCapocity: MWoec
| Makmaan Power Output : - . -
| Maxdmum Laden Welght 299 ky
Unladen Welght : 145 kg - -
Year Of Manutacture: 2016
Original Registration Date : 06 Jun 2017 - - -
Litespan Expiry Date :
COECategory: ~ D-Moloeyde =~~~ =~ =~ 00 z —
Quota Premium mnm = o e - -
COE Expiry Date - OSn2027 — - E———
Road Tax Expiry Date 05 Jun 2020 T e
1 inspection Due Date 05 Jun 2020 _ =
 Intended Transfer Date 12 Jun 2019 B - e
| CO2Emission: a - ; —
| COEmission: = - - T " m g
| HCEmission: . . o
NQx Exmiasion; . B
. PMEmissian; -
| lﬂnmﬂhﬂilvﬂhwummﬂwwhuﬂmmmmmmem far fre(s} payabie.
Road tax. including Over Payment [if anyl. of a vehicie will follow the vehicle to the new registered owner when its ownership is being transferred.
Amount Payable S o R |
Amount Before GST GST Amount Amount After GST
i E——" e
 Transter Fee 2500 2500
| Total Amount Payabie : - 200

11/06/2019



From: Judy Ang <judysngB@singnet comsg»

Sent: Friday. 31 May 2019 1219 PM

To: shirleyloo@ajasmars.com

Ce: group@ajasmars.com

Subject: sosSPAM®** Re SLRIGOAY-30052019-GLA REPORT (AMENDED)
Dear Shirley

As spokan to Elizabeth earlier, please amend the repor a | will be claiming my own insurance. The report Should be
amend to yes instead of No.

Please amend the report and resend to me.
Thank you.,

Best regards
Judy Ang

Lent from my IPhone, plesse excuse Lypos and short responses.
On 30 May 2019, at 10:07 PM, <shirievioo@giaxmars com> <ghiripyioo®aisxmars com> wrote:
Dear Sir/Madam,
Please find attached file, the GIA Accident Repart far your perusal,
Should you wish to reply 1o this email, kindly click “Reply A"
If you require any further clarification on the matter, please do not hesitate to contact us at 6333 2222,

Thank You.

Mobile Accident Response Service (MARS)
Tel: 6333 2222

Virus-tree. www avast com

<SLA2G94Y-30052019-GIA REPORT (AMENDED). pdf>



6/14/2019 Status of Driving Licence

@

# e-Services (/content/policehubhome/homepage.html) Log in )

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

515800782

Status of Qualified Driving Licence

Valid

Class(es) of Qualified Driving Licence

3

Expiry Date

Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

You are nol a valid Provisional Driving Licence Holder.

HOME (https:/iwww. police.gov.sg/)

ABOUT US (htps://www.palice.gov.sg/about-us)

SGSECURE (hitps./iwww_police gov safsgsacure)

I-WITNESS (hitps://www.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (hitps:/iwww.police. gov.sg/community-programme)
RESOQURCES (https:/iwww.police.gov.sgfresources)

NEWS & PUBLICATIONS (https:/fwww.police.gov.sg/news-and-publications)
JOIN US (hitps:fiwww_ police. gov.sgfjoin-us)

FAQS (hitps:/iva ecitizen.gov.sglcfp/CustomerPages/SPFlexplorefaq.aspx)
CONTACT US (hitps:/iwww.police.gov.sg/content/contact-us)

E-FEEDBACK (/content/policehubefesdback/efesdback.html)

SITEMAP (https://www.palice. gov.sg/sitemap)

hitps /lesarvices police.gov sglcontent/policehubhomamomepageenguiry/status-of-driving-ficence. hitml



61472018 Stalus of Driving Licance
Privacy Statement (hittps://\www.palice.gov.sg/content/privacy-statement) | Terms of Use
[https Jhwww. police.gov.sg/content/terms-of-use) | Rate this Service

(https:/ifarm. gov sgiforms/spl/5h00934164567000fb2d%a6) . © 2019 Singapore Police Force. A Member of The Home
Team (hitps:/fwww mha.gov.sg),

hitps:i/eservices. police. gov sgfcontent/policehubhomehomepage/enguiry/status-of-driving-icence. himi



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 3 July 2019 11:38 AM

To: JUDYANGB@SINGNET.COMSG

Cc: Admin A

Subject: ACCIDENT INVOLVING SLR 2694Y & FBL9895M ALONG ON 30,/05/2019

Tracking: Recipient Delivery
JUDYANGRESINGNET COMSG
Admin A
shupei@Ikkauto.com Deliverec: 3,/7/2019 17:38 AM
olivialau@ikkauto.com Delvered; 3/7/20719 11:38 AM
Meikwan@lkkauto com Delivered: 3/7/201% 11368 AM

Our Ref: CC4/EGI19010409/Ukb3
Your Ref: SLR 2694Y

ANG SIEW GEOK

APT BLK 422

SERANGOON CENTRAL

#04-368

SINGAPORE 550422

Dear Sir/Madam,

ACCIDENT INVOLVING SLR 2694Y [ERGO] & FBL9895M ALONG ON 30/05/2019

We refer to the above subject matter.

We write to inform you that we are the loss adjuster appointed by your motor insurer, ERGO Insurance Company Limited
to deal with the third party claim against your policy.

We have received a claim from FBL9895M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Best Regards,

Khanchna| Case Handler

LKK Alto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, B October 2019 11:28 AM

To: Raymond

Cc: Adrmin A

Subject: RE: Accident Involving FBL9895M & SLR2694Y on 30/05/2019 *** LKK REF:
CCA/EGIN9010409/Ukb3

Tracking: Recipient Delivery
Raymond
Admin A
olwvialaudPlkkauto com Deliversd: B/10/2079 17:29 AM
Malkwani@lkkauto com Deltvered: B/10/2019 11:29 AM
shupeitblekauto.com Delivered: B/10/2079 17.29 AM

WITHOUT PREJUDICE

Dear Raymond,

The above matter and your e-mall below refers.

We confirm settlement at $968.93(all in) as per your LOD dated 18/7/2019.
We will be proceading to submit our report to process for your payment.

Please note that for M/s ERGO Insurance cases, guantum below 520k do not require DV.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Raymond <raymond@bhh.com.sg>

Sent: Tuesday, B October 2019 11:03 AM

To: Mel Kwan |LKKAuto) <Meikwan@lkkauto.com>; Khanchna (LKK Auto) <khanchna@|kkauto.com>»

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Accident Involving FBEL9895M & SLR2694Y on 30/05/2019 *** LKK REF: CCA4/EGI19010409/Ukb3

Dear Khanchna,
Please refer to our Letter of Demand dated 18/07/2019.

We are still pending to receive the DV for the above direct settlement.
1



Eim m = Pre Lot

Company Registration No_ 109807 188R

S1UBLAVE 1, #02.28 PAYA URI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

To : M/s ERGO INSURANCE PTE LTD

Date: 15/11/2019

D DIREC EME
) SLR 2684Y {insd Veh) |Your Ref No. : DMPG18002287
Vehicle No. e —-
FBL 9895M (TP Veh) |Our Rgr_ No.: CC4/EGI18010408/Ukb3a2

Date of Accident 30/5/2019
Liability 100% - o
Final Repair Cost :$ 906.93
Loss of Use $ 6000 3 days -
Bﬁ]lal (If any) $_ days - -
Others: . 2.00

968.93
Final Settlement Sum |: § 968.93
Remarks o

Payment Instruction: Payee's Breakdown

1) |BAN HOCK HIN COPTE LTD

JOANNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Lbi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607196R GST Reg No. 19-8607198-R

Affiliated to Federatlon Internationale Des Experts En Automoblle

ERGO INSURANCE PTE LTD

Ref CCA/EGI18010409/Ukb3g2

|HIMAEA
#04-05 SUNTEC TOWER FIVE Date: 15-11-2018
SINGAPORE 038985
Code: EGI
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 2664Y Veh. Inspected FBL 98a5M
Policy No. CMPG18002287 Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From PHOEBE Assign Date 11/06/2018
2. Vehicle Particulars & Condition
Make & Model BAJAJPULSAR c.c 200
Engine No. HIDDEN Year of Reg. 207
Chassis No., MD2A3BFZS5GCA25783 Colour BLACK
Odometer 17023 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[110-70-17 PIRELLI 8 mm
L/H Front Tyre mm
R/H Rear Tyre |140-70-17 PIRELLI B mm
LiIH Rear Tyre mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION AND Q/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/05/2019 Inspection Date 12/06/2019
Survey held at BAN HOCK HIN COPTELTD
NO 6 DEFU LANE 4
SINGAPORE 538410
5a, - Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. [ Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




’ V V LKK Auto Consultants Pte Ltd

Al 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 5256 4315
Reg. No: 180607 188R GST Reg Mo, 19-9607158-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBL 9885M
Qty [ Description of Parts Condition i.l'ﬂmlt' In:?p?ﬁ Durﬂ[lij]ultlli
REPLACEMENT OF PARTS
1]ASLY HUGGER REAR DEFORMED 35.00 35.00
1]|BALANCER RH SCRATCHED 28.00 2B.00
1|BOX REAR (GIVI) E33N WIO LIGHT -BLACK cuT 155,00 155.00
1|BRACKET REFLECTOR MTG NECESSARY 9.00 §.00
1|FOOT BRAKE PEDAL BENT 42.00 42.00
1|GUARD LEG RH NECESSARY 25.00 25.00
1|LEVER BRAKE SCRATCHED 18.00 18.00/
1|LOCK PLATE RH NECESSARY 3.00 3.00
1|MIRROR RH cuT 28.00 28.00
1|REAR BOX BRACKET (KAPPA) BENT 138.00 138.00
1|REFLECTOR MISSING 7.00 T7.00
1|STEP HOLDER PILLION RH cuT 55,00 55.00
1|STEP PILLION ASSY COMP curT 18.00 18.00
1|STICKER P PLATE NECESSARY 18.00 18.00
1|TUBE REAR HUGGER MTG NECESSARY 35.00 35.00
1|FOG LIGHT DAMAGED 150.00 150.00
LESS 10% DISCOUNT - -76.40
TE4.00 BB7.60
LABOUR
LABOUR -FOR DISMANTLE AND ASSEMBLING OF PARTS 180.00 160.00
QUOTED
180.00 160.00
GRAND TOTAL 954.00 B847.60
[ RECOMMENDED COST OF REPAIRS | | 1l _847.60)
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