
Hsiao Tong (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

ANG Yvonne <yvonne.ang @axa.com.sg >

Wednesday, 22 )anuary 2020 3:57 PV
Mei Kwan (LKKAuto)

Admin A; Hsiao Tong (LKKAuto)

RE: [2014 OST] AXA Ref: C0298058N/C/SAW *LKK REF: CC3/AXA14004173/Kpa3s2-1

IACCTDENT TNVOLVTNG SJS4036C(O|) & SHDs627T(Tp) ON 28/02/20141

Dear Mei Kwan

Please proceed as per mandate below

Regards

Yvonne Ang lAssistant Manager, Motor Claims Department
AXA lnsurance Pte Ltd l8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: wonne.ang@axa.com.sp
Customer Care No. 1800 8804888

lwww.axa.com.sg

50 Yarrr
ln SlnBaport

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. lf you are not the intended recipient ofthe message, please notify the sender immediately.

From: Mei Kwan (LKKAuto) <Meikwan @ lkkauto.com>
Sent: Friday, November 22, 2019 11:17 AM
To: ANG Yvonne <yvonne.ang@axa.com.sg>

Cc: KHOR Saw Theng <sawtheng.khor@axa.com.sg>; Admin A <admin-a@lkka uto.com>; Hsiao Tong (LKKAuto)

<chewht@lkka uto.com>
Subject: IEXTERNAL] RE: [2014 OST] AXA Ref: C0298058MC/SAW *LKK REF: CC3/ AXA74OO4L73/Kpa3s2-L IACCIDENT
TNVOLVTN6 SJS4035C(Or) & SHDs627T(rP) ON 28/02/20741

Dear Yvonne,

Kindly assist. VP A/P736837 4.

Thank you.

Best Regards,

Mei Kwan I Admin

LKK Auto Consultants Pte Ltd
Phone: 6366 oo55 I email: MeiKwan@lkkauto.com I fax: 67414ro8

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

From: Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>
Sent: Friday, 22 November, 2019 11:10 AM



To: KHOR Saw Theng <sawtheng.khor(aaxa.com.sq>
Cc: Admin A <admin-a @ lkka uto.Com>
Subiect: [2014 OST] AXA Ref: C0298058MC/SAW *LKK REF: CC3/AXA74OO4L73/K1a3i2-7 [ACCIDENT INVOLVING

sJ54036c(Or) & sHDs627r(rp) ON 28/o2l2or4l

Dear Sirs/Mdm,

We refer to the above matter.

No video footage from both parties. Third party had submitted a copy of scene photos for our review.

ln view of conflicting version of both parties report, we seek you mandate to settle the matter at S1,052.51(all-in).
Breakdown as follows: -

LiabiliW: 50% (Conf lictinq Version)

1. Cost of Repair (W/GST) s 1,819.00

2- Loss of Rental (3days x 598.44) s 295.32

5 2,714.32

@ so% $ 7,057.76

3. LTA/ GIA Search Fee $ s.ss
Total S r.062.s1

Kindly let us have your mandate/ instruction,

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Pho\ei 6242-3197 | email: chewht@lkkauto.com I fax:- 6z4t-41o8

Blk 5r, Paya Ubi Industrial Park, Lrbi Avenue 1, #02-25 | S(4o8933)

From: KHOR Saw Theng <sawthens. khor@axa.com.sg>
Sent: Wednesday, 12 June 2019 3:33 PM

To: Mei Kwan (LKKAuto) <Meikwan @ lkka uto.com>
Cc: CS A Team <qg;q1@l!!gg!9.994q>; Admin A <ad min-a@lkkauto.com>
Subject: RE: Acknowlegement Your ref: AAD1402-308 Our ref: C0298058MC/SAW

Hi Mei Kwan

Till date, there is no settlement for Bl claim.

Regards



www.axa.com,sg

#HrM
P ease considerthe environment before printing this message

Khor Saw Theng (Ms)
Manager, Motor Claims
AXA lnsurance Pte Ltd

8 Shenton way AXq Tower #24-0'l
Singapore 0688'l 1

Customer Care hotline 1800-880 4888
sawthenq.khor@axa.com.sq

This message is confidential; its contenti do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA.

Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. lfyou are not the intended recipient of the message, please notily
the sender immediately,

From: Mei Kwan (LKKAuto) [mailto:Meikwan @ lkkauto.com]
Sent: Wednesday, June 12,2019 11:33 AM
To: KHOR Saw Theng <sawthens. khor(aaxa.com.sg>
Cc: CS A Team <cs-a @lkka uto.com>; Admin A <ad min-a @ lkka uto.com>
Subject: RE: Acknowlegement Your ref: AAD1402-308 Our ref: C0298058MC/SAW

Hi Saw Theng,

We refer to the above matter.

Please advise BI settlement.

Thank you.

Best Regards,

Mei Kwan I Admin

LKK Auto Consultants Pte Ltd
Phone: 6366 oo55 I email: MeiKwan@lklauto.com I faxl. 674l^4ro8

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

From: KHOR Saw Theng <qe.lulbslglh.el@-elA. >

Sent: Tuesday, 11June,2019 12:41 PM

To: claims <claims@transcab.com.sg>

Cc: 'Jasmlne Tan'<iasminetan(dtranscab.com.se>; Hsiao Tong (LKKAuto) <chewht@ lkka uto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: Acknowlegement Your ref: AAD1402-308 Our ref: C0298058MC/SAW

Dear Calvin Without Prejudice

Sorry for late reply.

Could you please send all your documents to our surveyor for those cases with our direct settlement partners
involved.

For instance, this case you may liaise with LKK.



Regards

E
Khor Saw Theng (Ms)
Manager, Motor Claims
AXA lnsurance Pte Ltd

8 Shenton way flN4 fower #24-01
Singapore 068811
Customer Care hotline 1800-880 4888
sawthenq.khor@axa.com.sq
www.axa.com.sg

mErM
Please considerthe environment before printing thk message

This message is confidential; its contents do not aonstitute a commitment by AXA except where provided for in a written agr€ement between you and AXA.

Any unauthorized disclosure, use or dissemination, either whole or panial, is prohibited. l, you are not the intended recipient ofthe message, please notify
the sender immediately.

From: claims Imailto:claims(atranscab.com.ss]
Sent: Friday, December 07, 2018 10:31 AM
To: DHIWAR Namrata <namrata.d hiwa r@axa.com.ss>; KHOR Saw Theng <sawtheng.khor@axa.com.sg>

Cc: claims@transcab.com.sq;'Jasmine Tan' <iasminetan@transcab.com.se>

Subject: RE: Acknowlegement Your ref: AAD1402-308 Our ref: C0298058MC/SAW

Without Prejudice

Dear Khor Saw Theng

During the above accident date and tlme, the surveyor Kenneth from LKK Auto Consultants Pte Ltd surveyed this
vehicle.

Normally LKK will sent the survey report to your good company directly.

Therefore we are unable to furnish the survey report to you.

Thank You

Best Regards,
Calvin Er

Finance Depa rtment
TEL: 6603 1265 Ext.307

*** Pleose be reminded thdt dll cldims correspondence to 6e send to claims@transcab.com.sg

r-'.q{,x TRANS-CAB SERVICES PTE LTD

No. 2 Ang Mo Kio Slreet 63, Singopore 5691 1 I

Moin Line: 165) 6287 6666 Fox Line: (65) 6287 7764
Website: www.lronscob.com.sg

Thls message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If
you have received it by mistake, please let us know by e-mail reply and delete it from you. system; you may not copy this message
or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e mails are not screened
for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet.
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Sent: Friday,23 November,2018 2:54 PM
To: claims <claims(atranscab.com.sg>

Cc: KHOR Saw Theng <sawthenA. khor@axa.com.sg>
Subject: Acknowlegement Your ref : AAD1402-308 Our ref : C0298058MC/SAW

ACCTDENT |NVOLVTNG SJS4036C AND SHD5627T ON 28t02t2014

Without Preiudice

We acknowledge receipt of your letter dated 2411012018 and the enclosures on 2211112018.

We are investigating your client's claim and will reply to you substantively soon.

ln order for us to deal with your claim, kindly furnish us the survey report with original colour photographs of your client's
vehicle.

Meanwhile, kindly hold your hands on the matter.

For future correspondence, please reply to KHOR Saw Theng sawtheno. khor@axa.com.sq

Regards,
Namrata Dhiwar

-----Disclaimer-----
This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those ofthe author and do not necessarily represent those of
AXA Singapore - Extemals or any other entity of the AXA Group, unless otherwise stated by the sender and

duly authorized by the said companies.

This email has been checked for viruses by AVG antivirus software.
www.avg.com

---Disclaimer---
This message may contain confidential information intended solely for the use of the named addressee. lf you are

not the intended recipient, you should not read, use, disclose or reproduce the content ofthis messa8e. lf you have

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA lnsurance Pte Ltd or any other
entity ofthe AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
:--Disclaimer---
This message may contain confidential information intended solely for the use of the named addressee. lf you are

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. lf you have

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA lnsurance Pte Ltd or any other
entity ofthe AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

---Disclaimer----
This message may contain confldential information intended solely for the use of the named addressee. lf you are



not the intended recipient, you should not read, use, disclose or reproduce the content of this message. lf you have

received this message by mistak6, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA lnsurance Pte Ltd or any other
entity of the AxA Group, unless otherwise stated by the sender and duly authorized by the said companies.
**-Disclaimer---
This message may contain confidential information intended solely for the use of the named addressee. lf you are

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. lf you have

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA lnsurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
This message is confidential; its contents do not constitute a commitment by
AXA except where provided for in a written agreement between you and AXA. Any
unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. lf you are not the intended recipient of the message, please notify
the sender immediately.
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0ur Rel CC3/AXA I 4004 I 73/Khy3
AXA Policy No: P 136374

22 April 2014

YOGB$WARI DiO LETCHIVI I\APATH Y
Block l02B Anchonale Link
#t4-I90
Singapore 542301

Dear Sir/Madarn.

ACCIDENT TNVOLVTNG SJS 4036C & SHD 562?T ON 281212014

We reler to the above accident n'here we are acting for AXA lnsurance Singapore Pte Ltd
(AXA) to resolve the claim against you andlor your aulhorized driver under the Aulo
lnsurance policy taken up rr'ith them.

Pursuant to fte above said accident wherein you andlor your aulhorized driver had

amongst olher irllbrmation given us your version of how the accident had occurred. we as

the appointed agent of your insurers shall proceed to negotiate for an amicable settlement

with third pany claimant.

If you have evidence/intbrmation ro proof that we should not seltle the third party claim.

kindly ler us havc thcm in writing rvithin the rext 10 days i.e. by 2&5481'!, after we shall

proceed with negotiation with'l"hird Part;- claimant on ihe lvifho l prejudice besis and

any settle[rent should not bind any claims whatsoever by you/your driver against lhe

other pany's insurer arising fmm this porticulai aeeident.

Accordingll' your No Claim Discount (t\CD - if applicable) may not be preserved.

Horvever. il you are making a cl&im against third party and successful rvith 80o/o in your
favor, our principal rvill re-instate your NCD. 

,

Please call us lf r-ou have funher queries.

Yours faithfully.
i: . a\-| '." -.1 ,, i\.J

Zayer
DID:6749 9635
FAX:6741 4108
Email: za-werlitlkkauto.cott'l

,I,YA hrsarance Singapore Pte Ltd
(llfotor Cl itns Dcp,)

Case Handler c.c.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.:6287 6565 Fax No.6281 1400

Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No.200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD5627T and S.IS4036C along SIMS AVENUE on 28/02/14 L0:00 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated is 24 (day) of October 2018

You rs aithfully
Tra ervices Pte Ltd

General Manager



AXA THIRD PARTY DIRECT S€TTLIMTNT

NOIEi

1. PLIAS€ €XPRESSIY RESERVE YOUR CLIENT'S RIGHTS IF SO REqUIRED IN THIS SETTLEMTNT OOCUM€N'.

2. IHIS SMTEMENT I' ON A W'THOUI PiE.,UDICE BASTS AND SHOULD NOT CONSTRU:D AS AN AOMISSION OF

!IAAI![YON AXA AND TI1IIR CII€NT/TOR1FEA5O8IN AIIY MANNER WHATSOTVEi'

3. AXA RISERV€STHIIR RI6HTS UNDER THE POLICY TERMS & CONDITIONsAS WET! A5 THEIR RIGHTgIN LAW.

Only appltcablQ lo rental clalm - All documsnl are to be iubmilted wilh this settlem€nt coafirmation. ln lhe event, te.tal

agreemenr / invoicet are n ot receieed wlthln 7 doys o{th;s signed conrirmatioa, we q,ill a! to fitatl.slly reveri lo lo55 of!se alain1

perthe NIMA rat€!.

We/l confirmed that thir is r full and fhal t€ttlefient that we ind or oirr.lient havelbad/rns ,galnst You (AXA and thei.

policyho lderlau tho rired drieer/to rtlea so r) for any a nd a'l lolscs {pa 5t/present/luture ) aii5ifl8 tro m this accident

wc (olfirmed trat we .1are the aJihoflty ofou, actfor and onlhek behall rn lhis acciCen!.

Sisnatirrebf Witnesi / Workrhop namt

3r*;"rt,,**,!*a.rt 1dU)

1 : i:t:.i, ?.:I:l

Signrlure

l:ahsurrn(e Pt€ Ltd {lompiny Reg. N o-: 19990351.2M)

B shenlcn \,!3y il24.01AM To\terSingaporc 066811

AIA C!ltomer Cctrtre ?Cl'2 ll22
Telaphone:;55 68304688 .xa,con1 sg

SJS 4036C {ln6d veh)

Model: Toyota Wish (1987cc)SHD 5627T {rP veh)

oate ot AL.ident/ Time: ?Bto2t20'14

ttu\/GAsedr(h;ee

f inal Setileft ent Sum (Gtobat Sum)

l5 Thnd Parry Workrhop GIA lXl YEs I I No .<irdvincii,'eoe,ow)

A) ror Non 6lA EeEkrcred Workshopr A8roed LiabihY-lti)

8) F.x GIA Registered Wortshopi BOIA anplileblcil+El No SOLAScennrio No:

30tA L.t;biriryi 50 ot) Assesled L;abrlit f ):-_--{%)
I Attessed Llbitiiy Io bc ltlled ahiy idr ch.fi aclitians,nd lot .nsesy,llterc BOLA daes eot npply.

Name ol iletrerenlat ive I Ath
Dalei \alot J10

SrEnatur: of AxA't gurveVor

Nrme ofAXA ssu eyor /Reprei



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6556 Fax No.6281 1400

Co./GST Reg. No. 200303878K

24 October, 2018

To Whom It May Concern

Dear Sir / Madam,

Accident on 28/02/L4 LO:oO AM at SIMS AVENUE

l-. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD5627T. The taxi was hired to KOH KAY

SAN MARCUS a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $98.214 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with RRST CAPITAL INSUMNCE UMITED on a third party basis

at the material time of the accident-

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

Thls is a computer generoted print-ouL No signature is required,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

28-02-2014

Dear 5ir/Madam,

Please be informed that the taxi was undergo accident repair in the workhop as follow:

Date In Date Out Vehicle No.

AcEident No.

3/312074 10:45

AADL402-308

513/2074 rs:rs

AccidentDate ?8-0?-20L4

Services Fte Ltd

General Manager

Y



Enguire Vehicle & Owner Information ( Vehicle No, SJS4O36C As At Za Feb
2Ot4 / IOIOO:OO )
Law Firm Search Details

Searci Reason: hsurance clalm in rglatlon to traffic accident

Law Fim Case No.: TCS(ANDREA)SHD5627T

Curent Owner Details

ownerlDType: Singapore NRIC

Owne.lD: 585200324

OwneT Name: YOGESWARI D/O LETCHMNAPAAY

Reglstered Address Typs HDB / HUDC

RegisteredBloddHouse .."
No:

Reglstered Street Nama BUKIT BATOKWEST AVENUE I
Registered Unit No.t # 03 - 276

Registered Buildlng Name; -

RegisteredPoslalCode: 650165

Current Vehicle Details

VehicleNo.i SJS4036C

Make Description/Modsl MITSUBISHI, LANCER 1.6 A

Insurance Company Name: AXA INSURANCE SINGAPORE PTE LTD

t a.)rt Tca'rsporf ralurhoriry
PlBase read throuOh lhe Pnvacy Slatemenl, Tsrms ofuss and Dirclalmer.

Please do nol use lho Baok or Fol nrd buttons on your bro!.rsea a$ lhb may aller th6 results o, the transacllon&,
Bost vi69ad wllh lE 0.0 6Pg .nd 8bove. 1024 X 768 ,o.olutlon
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