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S9M01PZ5

CC4/ASM19010405/Dga3s2 

June 7, 2019

Jun 10, 2019 11:28:00 AM

June 12, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD3231P

TPVD HYUNDAI

I40

Vehicle Information

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

DONJON PTE LTD 

16 BOON LAY WAY, #01-54 TRADEHUB 21,

609965, Singapore 

63163461 

WINNER@WINNER.COM.SG 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:935894?token=f6b2ae81-da20-4b83-9df1-a81dfd99aec1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469263?token=73a9d907-76f0-428c-bad4-43db5beb0317&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469261?token=767b97b2-5f4f-4dd2-a0e5-32b829af191a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469260?token=6abf8e97-19c3-48d1-a95d-2ae4f2a7fd95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469259?token=c6489ff3-07c4-4792-a29e-c58e9fce4ead&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 PAYMENT BREAKDOWN – EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 24,

2020

 LKK RESURVEY PHOTO 2.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 TP EST LIST.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 OI LOA.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 MANDATE IA DD 17032020.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2020

 SHD3231P VC.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

October 22,

2019

 TP-IA 3231.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469258?token=b0a8ed14-6951-4676-a2cd-e27deaa7c812&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469257?token=1e1b9a0e-2911-4e51-b5f8-dc51eb1e287e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469256?token=08447191-9888-4b55-8039-abb520c05aa9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469255?token=3bfac55b-f1a6-4bcb-98fe-0a1e7f2d4ca0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469254?token=18f9ecf2-87e0-4c2d-80f0-0da798ad1226&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458764?token=72b2d556-95df-4010-8a5d-d8e88b6985c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458772?token=63351cf5-ac1b-430f-add0-4f04c4a445d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458769?token=22c50d7d-046b-470c-8981-53ce8d9e0f03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458767?token=35594879-c8b9-4851-aa86-7e4c957890db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458765?token=739f11dd-67a6-40a9-9527-8c91f654d311&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458770?token=c625895a-1e88-4b42-ad28-12d51b3f4e26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458768?token=9ad981ab-fcdc-473a-a014-1a7894d1dad6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1458766?token=ae7bd7e0-85a7-4796-96c3-3316d348cab2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1201135?token=21826ac0-fd97-43d3-8631-f36369cc7e6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:955721?token=a7b7d325-dd0e-4b43-9997-e246a7bd40ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RE REMINDER S9M01PZ5 Accident involving veh no

SHD 3231P GBF 4870Z on 07.06.msg

Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

June 12,

2019

 GA274282-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

June 10,

2019

 GA274282-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

June 10,

2019

 GBF4870Z INSD GIA.PDF
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

June 10,

2019

 SHD3231P TP GIA.pdf
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

June 10,

2019

 EMAIL FROM WORKSHOP FOR TP REG.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

June 10,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942726?token=e65b4617-228e-4821-b84e-07f7c377d54b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:937343?token=de8b7dae-594a-4464-8411-b4dca82fa85b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:937342?token=800ae6ee-0504-4421-9e9b-ca0e1452f788&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:937323?token=d7909ef7-8125-4c44-88aa-001a9ca47fd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:937324?token=aa4b34fe-02fb-49b2-8b04-a3a3d28ffca4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:937322?token=3c539c59-abfe-4194-99ad-475dbf6920e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

