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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO01QéI

CC4/ASM19010399/Apa3q2 &

10 June 2019

11 Jun 2019 2:21:00 PM

2 June 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents

Actions
Next Step Wait for: Approve invoice
Assessment Metrics Notes

Vehicle Information

Incident Vehicle SKS8789A
Registration #

Make TPVD MAZDA

Model TBC

Service Address

Primary Contact/Insured

ELITE TRANSPORT SERVICES

246 SERANGOON AVENUE 3, #05-204, 550246,

Singapore
63380083
ENQUIRY@GOSHEN.SG

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

I ASM-LKKInvoice1 (11)-AC2004990.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor expense

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121055&tab=invoices

DATE
UPLOADED

16 July 2020

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632670?token=b1575fa2-ecda-4067-a2fd-0d4d3d13b679&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/16/2020

AME
ﬁ LTA SEARCH.pdf

B LKKInspection.pdf

B LKKAdjustment1a (1).pdf

i PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I OID VDL pdf

I O! LOA pdf

& Email from OI dd 240620.pdf

B LKK Resurvey Photos 2.pdf

I TP-MANDATE IA dd 250620.pdf

B LKK Resurvey Photos.pdf

I LTA Search Fee.pdf

B LKK Survey Photos.pdf

FoPEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Policy Holders / Insured

Policy Holders / Insured

Policy Holders / Insured

Others

Assessment

Others

Others

Others

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121055&tab=invoices

DATE
UBLAPRD20

16 July 2020

16 July 2020

16 July 2020

16 July 2020

16 July 2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632669?token=393050e7-088e-465f-9faa-f7ef6dbef45f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632668?token=14ffbc83-0134-4482-b4e5-7dbe78847461&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632667?token=5f01a470-b4a4-4919-8da6-d39ea0e39b07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632666?token=b0976f5f-621b-4dee-9981-3ac4c0411836&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632665?token=af656b82-acda-47c6-b1a0-961d6f75ac0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632664?token=3407d306-a374-4483-9b6b-76bb99cb0d3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604336?token=b67b621c-2cfb-4a1c-8aa3-bd5308e5df0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604335?token=8a4b72bb-0aa7-4602-b594-63bbe21dd71a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604334?token=4ab063fa-f379-42e3-8cbd-6f2da851e925&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604728?token=711c60cb-7735-44df-af30-f1d76840ff84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604681?token=01a9e034-a583-4136-ba5d-32ec528a5d97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604680?token=1c17973c-5ecf-4676-8c54-4d4d7ec1450d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604682?token=91e25821-80c6-4e8b-9a7b-d7fcf21b0446&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604679?token=81319f1f-2242-4c27-970d-2a3aabe1ea6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/16/2020

NAME

I TP_ESTIMATE_MARKED.pdf

& PIR FROM TP - Insd inconsiderate driving.pdf

I TP-1A 8789.pdf

& GA237225-Certificate of Insurance.pdf

& GA237225-Policy Schedule.pdf

[ CB7420D INSD GIA REPORT.PDF

I TP PRI FROM WORKSHOP.msg

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121055&tab=invoices

DATE

UPLOADED
25 June

2020

21
November
2019

12 June
2019

11 June
2019

11 June
2019

11 June
2019

11 June
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604678?token=dbdc2cc0-16b5-49fb-9e0d-4360561142cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1256959?token=59893e19-8f37-40b0-bc05-139da16153ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:944586?token=374cefd2-c629-4853-80ea-c697659c4329&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940559?token=2009331e-b61f-47c2-afc0-8f0ef708b982&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940557?token=dd381e59-b532-449a-b937-4579201cdfad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940554?token=0dda1285-f5fc-4bdd-b7e4-51278ce7e280&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940551?token=0f953b8d-8322-420b-a3fa-f271ebe44f4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

