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11-Jm-19

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6084 H

1pc
1pc
2 pcs
1pc
1pe
1pc

1 et
Tpe

Rear bumper —

Rear bumper lower cover > S
nwwnwﬂnmnmnszﬂn e I~
Rear bumper o's reflector

Rear o/s wheel cover L2 o

Rear bumper reflector o/s @ $46.00 3 &
ﬁ_,.pﬁ-"-' M e

less 10%

Rear bumper clips -
Rear ofs fender sticker -~

Y1

Sundry "\.L""
To send and check for rear o/s wheel alignment

To dismantie / refit the nner garmishes, inner inings, nner
trims, cushion seat, carpet, efc to facilitate repairs

To labour charge for dismantle and rensw the accidant

damaged parts Including knock-oul straighten, repalr,
reshape and adjust of the rear ofs fender, alc

To putty and spray painting on rear bumper, rear o/s fender,
rear ofs wheal cover

To apply rustproofing on the repaired and replaced paneis

)\

'II L
( ALL THE REPAIR COSTS ARE SUBJECTED TO GST ) | bl-/-;- L e,

5 898 00
1 206.00
s 28.00
k] 45.00
] 11800
H 46.00
$  1,139.00
5 113.50
s 102510

5 48.00
H 60.00

$ 12000 A<M

§ 258110




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

11-Jun-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6084 H

1pc Rear bumper — 3 696.00
1pc Rear bumper lower cover < S 206.00
2 pes Rear bumper side bracket o/s @ $29.00 ‘¢ H 2900
1pc Rear bumper o/s reflector < 5 45.00
1pc Rear o/s wheel cover <77 5 116.00
1pc Rear bumper reflector o/s @ 546.00 )¢ 1 46.00
[ ol [ Xt §  1,139.00
Less 10% s 113.90
$ 102510
SINETT
1 set Rear bumper clips - $ 48.00
1pec Rear o/s fender sticker -— 5 60.00
Sundry $ 5000 2«
To send and check for rear o/s whesl alignment 5 E,ﬂ,ﬂéj.-
To dismantle / refit the inner garnishes, inner linings, inner
trims, cushion seat, carpet, etc to facilitate repairs. 2 B0T00
To labour charge for dismantle and renew the accident
damaged parts. Including knock-out. straighten, repair, .
reshape and adjust of the rear o/s fender, etc $ 4000
To putty and spray painting on rear bumper, rear o/s fender, N n
rear /s wheel cover 5
To apply rustproofing on the repaired and replaced panels. s wﬁa A<
=) $ 256310
( ALL THE REPAIR COSTS ARE SUBJECTED TO GST ) k- A A
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE /
ANY UNFORESEEN DAMAGES. _ / 2"/ §/1 s 7o €

- . 2 &
o " - |II A!/j 4
*4 oy -_f'ﬁm @tﬂ'—{



LKK Auto Consultants Pte Ltd icosegne 1ssserissn
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Tel 6256-3561 Fax 6844-8805 MMm;meu@w.uuM.mm

To FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Lid
B Temasak Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industnal Park
Singapore 038986 Singapore 408933

Aftn Date: 13 Jun 2019

Preliminary Advice

Insured Vehicle No - SLG4851E

TP Vahicle No . SHCEDB4H Accident Date 1 11/0672018
Maks KIA OPTIMA Assignment Date : 12/06/2018
Date of Inspection ~ 12/06/2018 Est Duration of Repair | 2 days

Inspection Al Premiar Automaotive Services Pte Ltd (HO)
23 Changl South Ave 2, #01-02
Singapore 486443

Point of Impact | General Description of s
The vehicle sustained impact / damages .__O/S rear . portion and parts claimed are consistent to the accident,

2,663.10
1,385.80

0.00
1,395.80

Repairer's Estimate (Gross)
Revised Amount

Check Hems (Estimated)
Total

8 24828

Lump Sum Repair

Total Loss Consideration

New for Oid Value
Pre-Accidant Value
COE /| PARF Rebale
Salvaga Value
Margin for Repair

aaaag

Remarks

{ ) The vehicle Is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us hava your authorisation.

{ ) The vehicle is uneconomical to be repaired. you are advised to Invite lander for the wreck,

{ X ) Other comments - We have not authorized repairs.



Yehicle Hub

Enquire Transaction History

Transaction History Detalls

Log Data/Time 30 Jul 2014 /081340 Recsipt No.!
Assel Type Vehicle Transaction Amaunt.
Assat I SHCE084H Channel.
Transaction Type: 01.02 Register Naw Vehicle |AA)
gﬁmw 20140730091340650611

Vehicle No.: SHCBOA4H

Vahicle Typa H10 - Public Transport Taxl (Mator Car)
Vehicle Attachment 1 Alr-Can (Taxi)

Vahicle Attachment 2

Wehicle Attachmem 3. -

Vehicle Schema: Taxt (Company)

First Ragistration Date: 30 Jul 2014

Orlginal Registtation 39 jui 2014

Vehicla Make: Kl

Vehicle Modal: OPTIMA 1.7{A] IESEL

Chassis No.: KNAGNA14MES4E4165

Engine No. D4FDDHI0B00T

Maotor No.:

Traider Chassis No.:

Propellant: Diesel

Passenper Capacity,. 4

Engine Capacily 1885

Power Rating: -

Unladen Weight 1584

mll:lm Laden 2080

Primary Colar: Silvar

Secondary Color:

Manufaciuning Year: 2013

Cpen Markst Valus 519,808.00

P g7

PARF Eligibility: Y

No. of Transfar: 0

m::"‘“m 30 Jul 2014 08:13:40

COE No; 201407300700135TE

COE Expiry Date. 29 Jul 2022

COE Bid Cat=gory

prineplablie b YT T

Lifespan Expiry Dale 28 Jul 2022

Owrar 1D Type: Company

Mage 1 of 2

Tuxi saze =

AACCHKO01-AX238-140730-000005

$65,817.00

AA Coundariess - CYCLE &
CARRIAGE KIA PTELTD

https://vel.lta.gov sg/twvrlaction/hubAssetOwner TrnLogDetail TFUNCTION 1D=F... 01/Aug/2014



Nivitha (LKK Auto)

From: venessa.chan@®fwd.com

Sent: Tuesday, 11 June 2019 3:15 PM

To: admin-d@lkkauto.com; admin-a@|kkauto.com

Cc: motorclaims sg@fwd.com; josey loh@fwd.com

Subject: Pre-inspection/Accident involving between SHC6084H & SLG4851E on 11.06.2019
Attachments: 11062019145551-0001. pdf

Dear Sir/Madam,

Please refer to the emall below and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you.

Hest Regards,

Venessa Chan
Admstrative Assistant. Claims

FWD

insurance

EW D Singupore Pte. Lid,
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
| venessa.chanel fwd com

W owww. fwd.comsg

* _ Enjoy cashloa madical oulp et dlaim il ol

i | SrQEEOIT DAF £ PICE BT e af (D I ST G y

| amsistance with FWD Flyer mobsis app. |

From: Liew Hai Leong [mailto:haileong.liew @premiertaxi.com]

Sent: Tuesday, 11 June 2019 3:00 PM

To: Motor Claims 5G - 5G Common

Cc: Goh Wee Dek; Vincent Chua

Subject: Pre-Inspection/Accident involving between SHC6084H & SLG4851E on 11.06.2019

Dear All,
We refer to the vehicles mentioned above.

Vehicle to be Surveyed: SHC6084H

Your insured Vehicle: SLG4851E

Date of Accident: 11/06/2019

Name of Workshop: PREMIER AUTOMOTIVE SERVICES

Address of Survey Location: 23 Changi South Avenue 2, #01-02, Singapore 486443
Name of Contact Person: MR LIEW

Contact Number: 65446689

121 2pre (D l'-"—‘)"h‘\

Virend
vikicle In
SR |uvin



+* Email Address of Contact Person: haileong liew@premiertaxi.com

Ll

Please arrange for survey first
Thank you,

Regards

Lizw Hal Leang
Operation Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 068 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.Sg

Confidentiaiity Notice | This e-mail meszage, Including any attachrents, (s for the sole use of the intended recipient(4) and may contain confidential or
propretary information, Any unauthorized review, use, disclosure or dustribution ts probibited. If you are not the mtended recipient. immediatedy contact
thie sender by reply e‘mall and destroy all coples of the ariginal message.

ﬂ Please Consider Your Enviranmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Vehicle Hub

Enquire Transaction History

Transaction History Delails

Log Date/Time: 30 Jul 2014 £ 08:13:40 Recept No.
Asset Type: Vehicle Transaction Amount
Anset 1D SHCE0BAH Channgl:
Tranzaciion Type: 01.02 Register New Vahicle [AA]
Business Transaclion  20140730081340850611

Vehicls No.: SHCEDB4H

Vishicle Type: H10 - Public Tranapon Tax (Motor Car)
Vehidle Attachment 1:  Air-Con (Taxi)

Vehicle Attachment 2

Vahicle Alachment3: -

Vehicle Schame: Tax| {Company)

Flrst Registration Cate: 30 Jul 2014

ol Regeirafio 30 a1 3014

Vehicls Make: 1A

WVahicke Modal: CPTIMA 1, 71A) DIESEL

Chasain No.: KNAGMA14MES464185

Enging No.: D4FDOH308007

Melor Na.: .

Trallar Chassis No - .

Propaltant Diesel

Passsnger Capacity. 4

Engine Capacily: 1685

Power Raling: .

Untaden Waight 1584

Wegnt " e a0s0

Primagy Color: Siver

Secondary Color -

Manufacturing Year: 2013

Opon Market Value: $10,908.00

N RARY §7.444.00

PARF Eligibility: Y

No. of Translern: ]

Effective Ownersh® 30 Jul 2014 08:13:40

COE New: 201407200100135TE

COE Expiry Date: 26 lul 2022

COE 8id Caiegary:

foaunt QPIPOF Paxd. 552,269.00

Lilespan Expiry Dale: 20 Jul 2022

Owner ID Type: Company

vage | of2

Textsize+ -|

AACCID01-AX230-140730-000005

$55.817.00

AA Counteriess - CYCLE &
CARRIAGE KIA PTELTD

hitps:/fve] Ita.gov.sg/lta/vrl/action/hubAssetOwner TmLogDetail ?FUNCTION D=F... 01/Aug/2014



(7 Income

moada differant

Certificate of Insurance

MOTOR VERICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAFTER 189)
MOTOR VEHICLES {THIRD PARTY RISKS AND COMPENSATION) RULES, 1860

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) AULES, 1959 (MALAYSIA)

Cortificate Number : 5107202885-000565 Cover : Third Party
1. Index mork and Registration Number of Vehicle : SHCGOBAH

Chassis Number : KNAGM&14MESLE4ALES
2. Nama of Pollcyholdar ¢ PREMIER TAXIS PTE. LTD.
3, Effective Date of Insurance : 01 Feb 2019
4, Explry Date of Insurance : 34 lan 2020
5, Persons or Classes of Persons antitled to driva®

fa) The Policyhalder.
{b) Any licensed toxi driver driving on the Polilcyholder's order or with his/her permission.
Provided that the person driving Is permitted In accordance with the licensing or othar laws or regulations to drive
the Mator Vahicle or has heen 2o parmitted and is not disqualified by crder of a Court of Law or by reason of any
enactmant or regufation In that behall Iram driving the Motor Vehicle.
€. Limitations as to Use*
(n) Use asa Taxl
() Usa for social domestlc and pleasure purposes.
This Policy does not cover
(a) Use for recing, pacw-muking, relinbllity trial or speed-testing.
(k) Use whilst drowing a trallar axcept the towlng (Other than for rewnrd) of any one disabled machanically propalied
vihicle.

* Limitations rendared Inoperative by Sectlon 8 of the Motor Vehicls (Third- Party Risls and Compensation)
Act (Chaptor 1B89) and Saction 85 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION I) 1 NJA
EXCESS5 (SECTION 1) : 553,600
INSURE WITH COE : NAA
HIRE PURCHASE COMPANY N/A
SUnt INSURED : NJA

|/We heraby Certify that the Policy to which this Certificats relates is jssued In accordance with the provisions of the
Motor Vehicles (Third Party Risls and Compensation) Act (Chapter 189) and Part IV of tha Road Tronsport Act, 1987
{Malaysia)

Agency ¢ HLSUNTEK INSURANCE BROKERS PTE LTD (0D00OSS06T2)
Date of lssye - 0L Feb 2048 09:37 hes

For NTUC INCOME INSURANCE CO-OP ERATIVE LIMITED

Smimiaiiy %ﬂ% il

Authorisod 0fflcor Chiof Exscutlve




Hsiao Tnnﬂ !LKl(Autu!

From: Shafawati <shafawatl rabu@premiertaxicom>

Sent: Thursday, 21 November 2019 1:46 PM

To: Hsiao Tong (LKKAuto)

Cc AccRepon

Subject: RE: Reminder: CC4/FWD19010395/K1pa3 LOD / Accident involving SHCE0B4H &
SLG4851E on 11.06.19 (FWD Case}

Attachments: SHCE0B4H scene video.avi

WITHOUT PREJUDICE

Dear Hsiao Tong.

Please see attached.

Looking forward to your offer soonest.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singnpore 486443
Tel: 6214 BB80 Ext 076 | DID: 64100946 | Fax: 6214 1511

Configentiality Notice | This e-mail message, including any artachments, s for the sole use of the intended recipient(s) and may contan confidential or
proprietary infarmation. Any unauthorized review, use, disclosure or distribution s prohibited, If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message

g Please Cansider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Hsiao Tong (LKKAuto) [mailto:chewht(@ lkkauto.com]

Sent: Saturday, 2 November, 2019 1:29 PM

To: Shafawati

Subject: RE: Reminder: LOD / Accident involving SHC6084H & SLGA4SS1E on 11.06.19 (FWD Case)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that hability is unclear. Attached is a copy of our insured accident report for your easy
reference.

As per FWD instruction, we would like to request for evidences (1e: video footage/ scene photos / PIR) for
our necessary action.



* Appreciate an early reply.

“Kindly note that this negotintion between partics on this matter is purely on & without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of lisbility, whatsoever, should be deemed /
inferred from this negotiation of terms/settlemenl.,

In the eveni of new evidence heing discovered or subsequently produced by elther party that will materially affect/influence on the
wyuey of liability/damages, either party is nol bound, thereafier, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewhi@lkkauto.com | fax: 674i-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S${408933)

From: Suwanna (LKK Auto) <Suwannaia lkkauto.com=>

Sent: Wednesday, 9 October 2019 10:21 AM

To: Shafawati <shafawati.rabu@premiertaxi.com>

Ce: Admin A <admin-a@|kkauto.com=>; CS A Team <cs-a(@lkkauto.com>; Hsiao Tong (LKKAuto)
<¢hewhtia/lkkaulo.com>

Subject: FW: Reminder: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Miss Hsiao Tong.
Hi Hsiao Tong,

FYNA, our ref CC4/FWDI9010395/K | pal

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin suppart

LEK Auto Consultants Pre Lid

Email Suwanna@lkkauto.com| fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #t12-25 | S(408033)

From: Shafawati <shafawati rabu@premiertaxi.com>
Sent: Monday, 7 October, 2019 3:28 PM

To: CS A Team <gs-af@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Ce: AccReport <AccR fe) ier-Corp.net>
Subject: Reminder: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

2



WITHOUT PREJUDICE

Dear Sirs,

We refer to the above mentioned.
Please let us have your offer soonest.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premiar Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Canfidentiality Motice | This e-mail message, Including any attachments, s for the sole use of the intended recipientis) and may contain confidential or
proprietary infarmation. Any unauthorized review, e, disclosure or distribution i prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the onginal message.

o Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION J&

From: Asher Sng (LKKAuto) |mailto; AsherSnef@/lkkauto.com |
Sent: Frnday. 2 August, 2019 4:08 PM

To: Shafawati; Vivian Lau (LKKAuto)
Ce: AccReport
Subject: RE: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,
Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.

Hi Vivian,
Kindly assist.

Thank You.

Best Regards
Asher Sng | Case Hondler
LKK Auvto Consultanis Pie Lid

phane: 6841-6051 | emall: qehensng@kkguto com | fox: 6741-4108
Bik 51, Paya Ubi Indusirial Park, Ui Avenue |, $02-25 | 5(408913)



From: Shafawati <shafawat.rabu(@premiertaxi.com=

Sent: Friday, 2 August 2019 4:05 PM

To: Asher Sng (LKKAuto) <AsherSngfalkkauto.com>

Cc: AccReport <AccReporti@Premier-Corp.net>

Subject: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

WITHOUT PREJUDICE
Dear Asher,

Your Ref: SLG4851E

Our Rel: SHCH084H/SR
Date of accident: 11062019

We refer to the above mentioned accident.

Hereby we would like to append our losses from FWD Singapore Pte Ltd, as insurers of vehicle number
SLGA4851E which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pta Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mall message, tncluding any sttachments, 1 for the sole wse of the intended recipientis) and may contain confidential of
proprietary information. Any unauthorized review, use, disclosure or distribution ia prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all coples of the onginal message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &
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Marimen a-Claims

Claim Audit

Flicivsond s

Claimant's Name: -> PREMIER TAXIS PTE LTD. Claimant's [D: -> 200304%75H.

(204023) KIA OFTIMA 1.7 D (A),

fleg No: SHCBOB4H, Acct Date: 2019/06/11, Claim Type: TR, Insurer. FWD Singapare P, Lig. (HQ). TR Insu

3 2019 CimCreated " w0 jneome Insurance Ca-aperative Lid [HQ). Workshep: Premier Automotive Services Pte Ltd (HQ)

15:58

L s co
1558 Assigned
12 Jun Adj Next

5 2019 Rpt
15:58 Changed
17 Jun Adj

& 1019 Mandate
15:58 Seot
12 Jun

LKK Auto Consultants Pte Lid (HQ):; AR Region: FWD - Ext Auto Ad) Assignment. Suggested Adj. @ LKK Auto

Consultants Pte Lid.

Next RApt:Final Rpt.Oue Date:2019/06/21

Approved:0.00.Reinsp: Ad) decides.

7 101§ Label Added [20005): Rirect Settiement |

15:58

12 Jun Adj
B 1015 Adjuster

15:58 Assigned

13 Jun Adj Tm.,
9 2019 Advice

16:00 Submitted

13 Jun
10 2019 P Ins

16:01 UPdated
13 Jun Cim

[Nane] -> KALVIN ANG WE] KUN

Next Rpt:Final RptDue Date:2019/06/21

TPPolMa: [None] -> 5107202885,

11 2019 Registration Excess: -> 600.00.

17:16 Modified
12 2010 4l Ret

132018 yyodified

15 Jan Adj
15 2030 Mandate

16:26 Request

Date From

ACTIVITY
No record

13 Jun 2019 OD/TP Case
2177005 1 2 Mator Consutants = Consultants  SHCG0BAH
| AGPUAR | AR Pelid  Peled (HQ)
FWD FWD
iiey | 1INNENE | WG Motor | Singapore Pte. Singapore Pte.

17:17:05 {Insurer)

JF) Reg, Date: -»> 2014/07/30.

Cur.Mog:1643.01 :LIABILITY: 100%{INSURED DRIVER HIT JRD PARTY STATIONARY CAR)*QUANTUM: (a) COR
w/GST: $1,177.00 + (b) LOR: $314,01 (3days x $104.67) + (c)LO1:5150.00{3dnys = $50) +{d) DISBURSEM

ENT: $2.00 Total; a+b+c+d = §1,643,01 *VEH MODEL: KIA OFTIM

:!J:ﬂ,tl Date To
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Hsiao TnnE (LKKAuto) DU

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 15 January 2020 4:27 PM

To: Josey loh@fwd.com

Cc Adrmin A

Subject: FWD REF: 1201900016428/ LKK REF: CC4/FWD19010395/K1pa3 [ACCIDENT
INVOLVING 5LG 4851E(FWD) AND SHC 6084H ON 11/06/2019)

Attachments: SHCB0B4H scene video.av

Dear Sirs/Mdm,

We refer to the above matter.

Attached is a copy of video footage from third party for your perusal. Third party stopped in front of our insured
vehicle, suddenly there Is a jerk on third party taxi.

We have seek mandate In Merimen.
Kindly let us have your approval/instruction.

Thank you.

“Wishing you & Faypy and Prosperous New Year

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933]



12030 Merimen &-Claims
Print Received Message

This mail is associated with

*SHCE0B4H (1201900016428)
[SLG4851E]
TP
PREMIER TAXIS PTE LTD
Jun 11 2019 12:00AM
[Tan Pek Suan]
Premiler Automotive Services Ple Lid

From FWD Singapore Pte. Ltd, (HQ) (FWD_SG), sent on 16/01/2020 09:17 AM
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$1565.68) - SHCG0B4H - Claim Handler: Josey Loh

Approved:1565.68:Hi! Please offer LOR & LO1 at 2.5 days

hnpairﬁngapum.mm.mwmwu.:ﬁnﬁmabnu=5‘#w&m=uuﬂm=dw_ﬁnuﬂwm1mCﬁDKENﬂTbcﬂHZde-E?E.__ 1M



Hsiao To ng !LKI(Autn!

From: Shafawati <shafawatl rabu@premierauto.com.sg>

Sent: Wednesday, 22 January 2020 11:08 AM

To: Hsiao Tong (LKKAuto)

Cc: AccReport; CS A Team

Subject: (Accept Offer) : CC4/FWD19010395/K1pa3 LOD / Accident involving SHCE0B4H &

SLG4B51E on 11.06,19 (FWD Case)

WITHOUT PREJUDICE
Dear Sirs,
We thank you for your reply.

On & without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHC6084H, our client is agrecable on your offer of $1.550.00 for the settlement on the above claim.

Kindly let us have your DV soonest.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident
and pertains to property damages only.

Thank you.

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premiar Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our emall from Shafiwatl. rabui@premiertaxi.com to Shafawar.rabufd premierauto.com.sg

Confidentiality Motice | This e-mail message, including any attachments, 15 for the tole use of the intended reciplent(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution i3 prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all coples of the original message,

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Wednesday, 22 January, 2020 8:05 AM

To: Shafawati

Ce: AccReport; CS A Team

Subject: RE: Reminder: CC4/FWD19010395/K1pa3 LOD / Accident involving SHC6084H & SLG4S8S1E
on 11.06.19 (FWD Case)

Without Prejudice

Dear Sirs/Mdm,



Thank you for your patience.
We propose settlement at a global sum of $1,550.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matier is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed (
inferred from this negotiation of terms/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of linbility/damages, either party is not bound, thereafier, by the negotiation terma/settlement.”

“Wishing you & Happy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shafawati <shafawati.rabu 1eTAUTD.COMm.Sg>

Sent: Tuesday, 14 January 2020 4:41 PM

To: Hsiao Tong (LKKAuto) <chewht(@lkkauto com>

Ce: AccReport <AccReport@premierauto.com.sg>; CS A Team <gs-af@lkkauto.com>

Subject: RE: Reminder: CC4/FWD19010395/K1pa3 LOD / Accident involving SHC6084H & SLG4851E
on 11.06.19 (FWD Case)

WITHOUT PREJUDICE
Dear Hsiao Tong,

Any updates on this case?

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511



" NOTE: Please be informed that we have changed our email from Shafawe

Confidentiality Notice | This e-mail message, including any attachments, i for the sole use of the intended reciplenti(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution s prohibitad. If you are not the intended recipient. immediately contact
the sender by reply e-mall and destroy all copies of the ariginal message.

A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Shafawati

Sent: Thursday, 21 November, 2019 1:46 PM

To: Hsiao Tong (LKKAuto)

Ce: AccReport

Subject: RE: Reminder: CC4/FWD19010395/K 1pa3 LOD / Accident involving SHC6084H & SLG48SI1E
on 11.06.19 (FWD Case)

WITHOUT PREJUDICE

Dear Hsiao Tong,

Please see attached.

Looking forward to your offer soonest,

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Pramier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486441
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail mestage, including any attachments, is for the sole use of the intended reciplent|s) and may contain confidential or
proprietary Information. Any unauthorized review, wse, disclosure or distribution is prohibited. |f you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the originsl messsge.

o4 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Hsiao Tong (LKKAuto) [mailto:chewhtf@|lkkauto.com]

Sent: Saturday, 2 November, 2019 1:29 PM

To: Shafawati

Subject: RE: Reminder: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your casy
reference.



As per FWD instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for
our necessary action.

Appreciate an early reply,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matier amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation af terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liahility/damages, either party is nol bound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Suwanna (LKK Auto) <Suwanna@ t >
Sent: Wednesday, 9 October 2019 10:21 AM

To: Shafawati <shafawati.rabu@premiertaxi.com>
Cc: Admin A <admin-a@lkkauto.com=>; CS A Team <cs-a(@ lkkauto.com™; Hsiao Tong (LKKAuto)

<chewht(@lkkauto.com>

Subject: FW: Reminder: LOD / Accident involving SHC6084H & SLG48S1E on 11.06.19 (FWD Case)
Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Miss Hsiao Tong.

Hi Hsiao Tong,

FYNA, our ref CC4/FWD19010395/K1pa3

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Ltd

Email Suwanna@lklkauto.com| fax: 67414108

Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1, #o2-25 | 5(408033)

From: Shafawati <shafawati.rabu@premiertaxi.com=>
Sent: Monday, 7 October, 2019 3:28 PM




. To: CS A Team <cs-af@lkkauto.com>; Admin A <admmn-afalkkauto.com>
Ce: AccReport <AccReport(@Premier-Corp.net>
Subject: Reminder: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

WITHOUT PREJUDICE

Dear Sirs,

We refer to the above mentioned.
Please let us have your offer soonest.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Contidentiality Hotice | This e-mail message, including any attachments, ts for the sole wse of the intended reciplent(s) and may contaln confidential o
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact

the sender by reply e-mafl and destroy all copies of the original message.

#A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Asher Sng (LKKAuto) [mailto: AsherSng@!lkkauto.com]
Sent: Friday, 2 August, 2019 4:08 PM

To: Shafawati; Vivian Lau (LKKAuto)
Ce: AccReport
Subject: RE: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Vivian,

Kindly assist.

Thank You.

Best Regards
Asher Sng | Cose Handler



LEE Auto Consullants Ple Lid

phone: 4841-6051 | emal: gshenng@kkoulo.com | fox: 6741-4108
Bk 51, Paya Ui Industrial Park, Ukl Avenue 1, #02-25 | 5(408933)

From: Shafawati <shafawati rabu@premiertaxi.com>

Sent: Frniday, 2 August 2019 4:05 PM

To: Asher Sng (LKKAuto) <AsherSngf@lkkauto.com>

Ce: AccReport <AccRepori(@Premier-Corp.net=

Subject: LOD / Accident involving SHC6084H & SLG4851E on 11.06.19 (FWD Case)

WITHOUT PREJUDICE
Dear Asher,

Your Ref: SLG4851E

Our Ref: SHC6084H/SR
Date of accident: 11.06.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from FWD Singapore Pte Ltd, as insurers of vehicle number
SLG4851E which their insured driver’s negligence driving in the above aceident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 R8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mail message, including any attachments, is for the sole e of the intended recipient(s) and may contain canfidential or
proprietary information. Any unauthorized review, use, disclosure or distribution s prohibited, |If you are not the intended reciplent, immediately contact
the sender by reply e-mail and destroy all coples of the original message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g4



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

| CLATM SUBFOLDER TRACKING
Case Hotilled Ext Submiltied Ad] Asgignad M} Fl.pl -I.-ﬂ] Submitled Ing Austh'ed Sratus
- 12 Jun 2019 Eélnl.:l 019 $$1,100.00 S81,100.00 :lndll'ln far Survey
£ait Aeg | Esit ad) fipt | et Estimates | | _view ot Cancel Case |

Main Claim Datalls

CLAIM SUBFOLDER DETAILS | [created by adjuster]
Insured: Tan Pek Sumn, 10: S59I05561

ain !
Clakmant: PREMIER TAXIS PTE LTD, Co. Reg. No.: 2003045754

Vehicle Reg. “[11/08/2019 oo:00 - ;59
e SHCBE0B4H Date of Loss: [58 Months and 12 Days From LTA Aeg Date {Man Yrj]
Policy/Cover | PNPV2018-00014600 |Comprehensive)
QaimType: | TP / 1201900016428 Mote Mo.. | Coverage: 15/11/2018 - 14/11/201%
WVehicle Reg. Policy No.
Na SLGAS51E (Clammonty; |5107202085
[Insured):
Esress: S4600.00
| Repairer Premier Automotive Services Pte Ltd (HQ) 21 Changl South Ave 2, #01-02, 486443 Changl - Tel: 61148880
Hansaling FWD Singapers Pte. Ltd, (HQ) - Tel: 6727 5700 ... [Handied by Josey Loh]

Insurer:
Clasmant's
Ingurer:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel!

Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KALVIN ANG WET KUN | .. [Final Rpt due
) 21/06/2019]

| ASSOCIATED MAIL RECEIVED view Al |  Compose Case wan |
|+ FWD_SG (16/01/2020): Alert - Ad] Mandate Approved (551565.68) - SHCG0B4H - Claim Handler: Josey Loh

| ALL ASSOCIATED TASKSS Wigw All ] Search Taska I Creats New Task | l:arrnln-]

Dus Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No redults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 4/2/2020



Merimen e-Claims

Claim Documents

*SHCE6084H (1201900016428)
[SLG4851E]
TP
PREMIER TAXIS PTE LTD
Jun 11 2019 12:00AM
[Tan Pek Suan]
Premier Automotive Services Pte Ltd

Page | of 2

Letters/ Correspondences l AM B
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thismbnall | Print
I [Dralt) Third Party Express Settiement - Payment Breakdown Edit
Assessmant Raports liperpage V]| B4
Na |Finalized Gn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L |13/06/19 16:00 | Adjuster Immediste Advice @ | Losd 1M
Photos/ Images e |
No | Relabel/Reorder | LKN Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |02/11/1913:23 | Geners| View @ s | @
7 |02/1171813:23 | General View 0| v | A
3 |mni19 1323 Genaral View ) | Losd PG E_
4 |o211/18 13- General View ! toad 106 | M
5 |03/11/1913:73 | Genaral View 0| weawc | B
6 |0311/1913:23 | Genersl View Q| adec | &
7 |02/11/1913:23 | General View O | wurs | &
B |02/11/1913:21 | General View Q| oews | A
g |02/11/1213:23 | General View 0| wuerc | A
10 |0/11/1912:23 | General View Q| wews | A
11 |owiy1913:23 | Geners) View @ | wrwc | A
13 |02/11/1913:23 | Genaral View @] wers | B
13 (021119 13:23 | General View Q| tdws | &
14 |19 1227 | General View O | aarwrc | A
15 |02/11/19 1323 | General View 0| weawrs | A
16 |02/131/1913:23 | Ganeral View @ | scws | B |
17 |02/11/19 1323 | Ganeral View 0 | Load wG
1 |0911/18 13123 | Odemeter Reading @ | wews | W
19 |09 1323 Chassis Number 0D adws | A
10 |03/11/18 1324 | Reinspection Photo @O icsuwrs | A
21 |02/11/1913:24 | Reinspection Photo Q| adws |
72 |oa/11/19 1324 Reinspection Phote 0| woaws | A
21 |02/11/19 13:24 | Relnspection Phote | caawc | &
Documentation 1 per pagn E‘A
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 12/06/19 15:55 | ACKNOWLEDGEMENT EMAIL TO FWD DD 12.06.2019 Load POF

I |13/06/19 15:5% | TP GIA REPORT Load PDF

3 |18/06/19 15:41 | TP ESTIMATE-MARKED Load PDF

4 |17/06/15 16:46 | EMAIL - FWD TO O DD 17.06.201% Load POF

5 |DU/11/1%12:16 | WORKSHOP TNVOICE Load POF

6 |01/11/1% 1216 | RENTAL RECEIPT Load POF

7 |01/11/18 12:16 | RENTAL MILEAGE Load PO

B |ou11/1912:06 |LOD Load POF

8 |01/11/19 12:16 | GIA SEARCH Load POF

10 [D4/02/20 09:5% | AUTHORISATION TO ACT FORM Load POF

11 |04/03/20 09:55 | Release Voucher Load POF

Mo | Finalized On FWD Singapore Pte. Ltd. [HG) Thumbnall | Print
1 [1306/19 17118 | SLGASS1E E-FILE REPORT @ | roscror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | print ||
There are no document checkiints configured.

Our Checkilst Remarks - LKK Aute Consultants Pre Ltd {HQ)

Show Remarks To: ] Handling Insurer
Fars:; RAMmETl S presde uviess ¢ou dhos 8 o eifies jadlied.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘h'nhlnll No: SLG4851E (Insd veh) Model: IA OPTIMA 1.7 D (A)
SHCEDB4H (TP vah)
| Date of Accident: | 11/06/2019

Global Sum Settiement| : | [X] Yes | [ ] No
Repair Estimate 5 2.742.52
Final Repair Cost 5 1,550.00
Loss of Income - 2 50 days at §50.00 per day
Rental (if any) - 25 days
LTA ! GIA Search Fee 3
Others : 5
s
Final Settiement Sum (Global Sum) . §| 1.550.00

Is Third Party Workshop GIA Registered? [ 1 ¥YES [ X] NO (Kindyindicate
Ibelow)

A) For Non GIA Registered Workshop: Agreed Liabilty __100 (%)
Applicable: Yes/ Mo BOLA Scenaro No:
B) For GIA Registered Workshop: BOLA Applicabie ¢

BOLA Liability: (%) Assessed Lability (*): (%)
* Assessad Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |Premier Automotive Services Pte Lid - 1,550.004
2) . 5
3) 5
4) 5|
JOANNE LEE KHANG MIN bl
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report:

Medical Report! Bill (Iif any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 4/2/2020



Adjuster Report

LKK Auto Consultants Pte Ltd coreq ne 1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Page 1 of 4

(HQ)

23 Changi South Ave 2, #01-02

Singapore 486443

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Fils No: CC4/FWD18010385/K1PA302
Date: 04/02/2020
REFERENCE
Handling Insurer. PWD Singapore Ple. Lid.  Policy No: PNPV2018-00014600
Claimant i
Vehicle No : SHCB084H Insured Vehicle No : SLG4851E
Date of Loss 11/06/2019 Nature of Claim. TP Claim No: 1201800018428
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCE084H
Make & Model: Kia CGPTIMA, 1.7 D (A) Engine No: D4FDOH30800T
Reg. Date: 300772014 (Man. Year. 2013) Chassis No: KNAGM414MES464165
Colour Silver Odometer; 4936883 km
Engine Capacity: 1685 cc
Market Value/New Car N/A
Price
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceahle), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modificalion: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/85R16 Rear Tyre Size: 205/65R16
Front Left Side: Hankook 7 mm Rear Left Side; Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankock 7 mm
Thie above values reprasant (he remaining fyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff 'H-|
Parts 1,183.10 79580 387.30 3274
Miscellaneous Items 0.00 0.00 ~0.00
Labour 1,380.00 620.00 TE0.00 55.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Tatal (SS) 2,563.10 1.415.80 1.147.30 44.76
Approved Total (Overridden) (S$§) 1,100.00
(S5) 256310 1,100.00 1,483.10 57.08
+ GST 7.00/7.00% (5§) 178.42 77.00 102 .42 57.08
Nett Amount (5§) 2,742.52 1,177.00 1,565.52 57.08
+ Loss of Use (2.5 x $550.00/day) (S$) 125.00
+ Car Rental {2.5 x 55104.67/day) (S55) 261.68
+ Doc/Search Fes (S§) 2.00
Nett Liability (S§) 1,565.68
Global Sum Settleament (S§) 1,550.00
INSPECTION
Date of Assignmeni 11/06/2018
Date Inspected 12/06/2019 Inspected Al Premier Aulomolive Services Pte Ltd
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Estimated Period of Repair. 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This mport represents our findwgs af (he fime and place of napection stated horein, Such inspechon has besn carred ouf 1o fhe besr of our
knowisdgs and abilly but any olher labiily under sny other circumsfances (3 hersby sxprasaly ascluded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version; 1.0 (Last Synchronised: 01 Nov 2018)

Parts: 143 KlA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SHCB0B4H)

Validity: Thesa astimates are valid only if they contain the prinl code (above} on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the lasi estimate page

Further Info: ltems/ivalues not in reference catalogue are prefixed with an asterisk * ]

Recommended Parts

Ne. Qty Parl No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 696.00FL  *696.00FL
2 1 *‘REAR BUMPER LOWER COVER Serviceable 206.00FL *-FL
3 1 *REAR BUMPER SIDE BRACKET Q/S Serviceable 2900FL “-FL
4 1 *"REAR BUMPER O/S REFLECTOR Cut 46 00 FL *45 00 FL
5 1 *REAR OJS WHEEL COVER Repair 116.00FL *“FL
6 1 *REAR BUMPER REFLECTOR OIS Serviceable 46 00FL =FL
7 1 *REAR OIS FENDER (NPA) Repair 0.00FL *FL
B 1 *SET REAR BUMPER CLIPS Necessary 48.00FS *48.00FS
9 1 *REAR O/S FENDER STICKER Necassary 60.00FS *60.00FS
10 1 *SUNDRY Necessary 50.00FS *20.00FS

FeFranchise part. 5=Spchef. L=ListlismDisc

Sub Total (S§) 1,297.00 B70.00

- List Item Discount on L Items 10.00/10.00% (5%) 113.80 74.20

Total Parts (S5) 1,183.10 T95.80

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

Thare are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO SEND AND CHECHK FOR REAR 0O/S WHEEL Mew 80.00 0.00
ALIGNMENT

2  TO DISMANTLE /REFIT INNER GARNISHES ,INNER Neww 180.00 D.00
LININGS ,INNER TRIMS ,CUSHION SEAT ,CARPET [ETC
TO FACILITATE REPAIRS

3 TOLABOUR CHARGE FOR DISMANTLE AND RENEW THE = New 400.00 200.00
ACCIDENT DAMAGED PARTS .INCLUDING KNOCK
-OUT STRAIGHTEN REPAIR RESHAPE AND ADJUST OF
THE REAR 0O/S FENDER ,ETC

4 TOPUTTY AND SPRAY PAINTING ON REAR New 600.00 420.00
BUMPER ,REAR O/S FENDER ,REAR O/S WHEEL COVER

5  TOAPPLY RUSTPROOFING ON THE REPAIRED AND New 120.00 D.00
REPLACED PANELS

Gross Labour Cost (585) 1,380.00 620.00

l Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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