4/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

S9M01Q8U .
Actions

CC4/ASM19010393/Kga3q2 #*
Next Step Wait for: Approve invoice

11 Jun 2019 12:58:41 PM

24 March 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SHB9981D
Registration #

Make TPVD RENAULT

Model LATITUDE-2.0 L (A)

Service Address

Primary Contact/Insured

KUDDITHAMBY RATHIDEVI MRS RATHIDEVI LEE
68 JALAN SELASEH, 808479, Singapore

RATHILEE@HOTMAIL.COM

Services Pending verification - Direct
Settlement

Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg

Additional Instructions TRANSCAB TP EXC NIL NON REPORTING

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ tpesoren |

NAME

I Accident Statement

TYPE SUB-TYPE

Reports &
Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=120907 &tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940684?token=a6620ba8-be2c-49f0-b436-4077eaef6414&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

B LKKInvoice1 (2).pdf

i RENTAL RECEIPT.pdf

I RENTAL MILEAGE.pdf

[ LTA SEARCH.pdf

I LKKInspection (3).pdf

B LKKAdjustment1a (3).pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I ATA AND OTHER DOCUMENTS.pdf

i LKK RESURVEY PHOTO.pdf

[l LOD AND INVOICE.pdf

I LKK SURVEY PHOTO.pdf

[ TP EST LIST MARKED.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=120907 &tab=invoices

DATE
UPLOADED

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

20 February
2020

20 February
2020

20 February
2020

20 February
2020

20 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506646?token=0c9828b7-aefd-4336-90e0-b3a25f5fc412&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506645?token=b08dfcf6-4113-4b7f-b1ce-59b271b1fef3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506644?token=bff4e09f-dd62-4e92-8efc-72c1477987b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506643?token=990969b0-a5b5-4061-abf8-917e7d79b1a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506642?token=9db17e6e-2811-4c85-a34e-5171e369e814&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506641?token=2a5e50f1-06ba-4c03-99f7-a5afaa9c733f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506640?token=d77bd51e-936e-45d8-95ec-c53207c5cb38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506637?token=758e723c-4f18-4a62-9e0a-d8d03bf78f2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506636?token=bab6c276-40c7-44a2-b012-d8a7d45e10a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411522?token=23eb262e-ec1a-410d-80f3-09f2de10ca2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411523?token=3b260835-e26b-4cf9-b1ff-c1e78d6236ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411525?token=4b54a7d2-fcfc-4369-98c7-d3f87bf3d07d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411524?token=ef2ca2d4-6b41-4c6f-8e49-df2af1a86091&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411528?token=c1b6a373-9f3f-4ee6-8232-1513c6d8b258&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

[ PARF COE REBATE.pdf

[l MANDATE IA DD 20022020.pdf

I TP PIR pdf

I WhatsApp Video 2019-08-27 at 3.43.mp4

I WhatsApp Video 2019-08-27 at 3.43.mp4

I TPPD LOD.msg

I TP-1A 9981.pdf

[ P2012870_PS.pdf

I SHB9981D TP GIA REPORT.PDF

I TP PRI FROM WORKSHOP.msg

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Police Report

Videos

Videos

Third Party

Others

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

DHAKAL Raghav

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=120907 &tab=invoices

DATE
UPLOADED

20 February
2020

20 February
2020

20 February
2020

2 September
2019

2 September
2019

16 August
2019

12 June
2019

11 June
2019

11 June
2019

11 June
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411527?token=b6a9e824-ef5f-47b0-bda8-ff6e0a973148&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411526?token=47efa882-ec98-4cba-832e-bb43c459b4bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411529?token=be304855-dd65-449b-872b-732839ebd657&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1104023?token=65cd6bb5-7278-41e0-ac80-7eb09f90ce04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1104021?token=77429dfb-1ade-4f8d-8193-b91e96ff8bd7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1069007?token=4ff4d1bd-eb53-458c-8b32-7f01c8871c7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:943882?token=3f823687-1292-4a93-a769-3b2d9f366d8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940437?token=1119fce6-350b-4cec-ac78-6bc6050b59e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940319?token=d082db26-3663-475a-8611-7bfacffe144b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940318?token=b30cc813-56e9-436e-8de1-a086111eb79f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

