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Catherine Chuna (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Wednesday, 12 June, 2019 2:36 PM

To: efficientioyang@agmail.com; ‘admin-d@lkkauto.com’; 'assignments@Ilkkauto.com’
Cc: Choo, Thelma; Ye, Yong Kang Melvin; Henry, Irene James

Subject: CMTD1902504/THE(M) - LKK/ FEN4163P & GBEB856U ACC ON 19/05/2019 at

junction of North Buona Vista Rd towards Ayer Rajah Ave

Without Prejudice

Qur Reference: CMTD1902504/THE
Your Reference: GBES856L

Hi Mas,
We acknowledged receipt of your claim documents.
Please be informed that Ms. Thelma Choo is the handler of this case who can be contacted at 63224 681.

As agreed, we will appoint LKK AUTO/ Marcus to survey the above vehicle.

As spoken, kindly assist to submit the claim via Merimen system.

You may contact the following persons or the handler in charge for transferring of the Merimen folder for your
updating/action,

- Grace -63295170
Melvin - 63224 667
Irene -63224 618

Aside to LKK AUTO,

Please make arrangement to conduct the survey for GBEBB56U on a without Prejudice and any admission of liability
basis.

Please submit your report via Merimen upon completion of survey

Bes! Regards

Grace Teo

Claims Division

D: 6328 5170 | T: 6461 6555 | F- 6221 3147

Q’ SOMPO A century of Trust

IHSUHAN!..E

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sg | Facebook: www facebook com/SompoSG
1



Quick & Easy Claims Submission' & Product Purchase® via Sompo 5G

L ¥ pp Store

Download now @ or

For Travel, Personal Accident & Home Inaurance | © For Travel, Personal Acodent, Home & Private Motor insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidentlal
andlor legally privileged Information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended reciplent, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte Ltd may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
ﬂlw:lm_ure is p?;ynilt&d!roquimd by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Po

From: efficient loyang <efficientloyang@gmail.com>

Sent: Wednesday, 12 June, 2019 12:01 PM

To: claimsreport <claimsreport@sompo.com.sg>

Subject: SURVEY INVITATION for accident on 13/05/2019 at junction od North Buona Vista Rd towards Ayer Rajah
Ave involving vehicles GREBBSEU & FBN4163P

Dear Claims Officer,

We would like to invite your surveyor to our workshop far a pre-repair survey of our client’s vehicle GBES856U that
was involved in an accident with your insured FBN4163P
Please forward us a copy of your insured report

Note: Vehicle is in our workshop premises

Location 56 Loyang Way
#06-07 Loyang Enterprise Building, S{508775)

Contact Person: Mr Rizan
H/P: 8282 4486

A copy of the Singapore accident statement/traffic police report is enclosed.
Kindly reply to this emall or contact me at 62840827 to confirm

Tharnk you.

Best Regards,

Mas Ariyanti

Efficient Motor & Engineering Works Pte Ltd
56 Loyang Way

#06-07 Loyang Enterprise Building, S(508775)
Tel ©6284 0827

Fax 6341 67548



6/21/2019 Adjuster Immediata Advice
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregne1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@Ikkauto.com
To: Sompo Insurance Singapore Pte, Lid. From; LKK Auto Consultants Pte Ltd

50 RafMes Placa 51 Ubl Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubl Industrial Park
Singapore 048623 Singapore 408933

Attn:  Thealma Choa

Insured Vehicle Na
TP Vehicle No
Maksa

Date of Inspection
Inspaclion AL

Date: 21 Jun 2018

Preliminary Advice
: FBN4183F
: GBESBSEL Accident Dale : 168/05/2019
- TOYOTA HIACE Assignment Dala : 12/06/2018
1 12/06/2018 Est. Duration of Repair :5.00

: EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD (HQ)

56 LOYANG WAY #06-07, LOYANG ENTERPRISE BUILDING
SINGAPORE 508775

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s rear portion and paris claimed are consistent o the accidenL

Repairer's Estimate (Gross) :88 7.072.32
Revisad Amount -1 451848
Check ltems (Estimated) 8% 0.00
Total 5% 4518.48
Lump Sum Repair 58 3.600.00
Total Loss Consideration

New for Old Value 1]

Pre-Accident \Value 5%

COE ! PARF Rebale 5%

Salvage Value 5%

Margin for Repair 55

Remarks

{ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your autharisation,

[ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

Mpaiﬂimm.mwmmm“.cﬁﬁmmﬁvmdmn-dnp_ulmmmm&dmmmuﬂﬂw'I&mliyaul:‘r&l.‘;F bica
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Shiau Chan !LKKAutu)

From:
Sent:
To:

Cc:
Subject:

Dear Thelma,

Do-Not-Reply <do-not-reply@merimen.com>
Thursday, 13 June 2019 11:40 AM
do-not-reply@merimen.com

SUR

TP VEHICLE GBE 8856U (YOUR REF: CMTD1902504)

This mail is associated with :
GBESB56U (CMTD1902504)
[FBNA4163P]

TP
PAN PACIFIC VAN & TRUCK LEASING PTE LTD
May 19 2019 11:00PM
[NG THIAM SENG EDDY]

Efficient Motor & Engineering Works Pte Ltd

Please be informed that we have inspected the vehicle GBE 8856U on 12/06/2019.

We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)
LKK Auto Consultants Pte Ltd
Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

8 Ava

This email has been checked for viruses by AVG antivirus software.
Www.avg.com



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.: |

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
1635R

GBEBB56U

No

21 Jun 2019
TOYOTA

HIACE DX 3.0 MANUAL
Silver

2015
1KD2568385
KDH2010182776
$30,022.00

18 Apr 2016

18 Apr 2016

0

$1,502.00

No

$0.00

17 Apr 2026

C - Goods Vehicle & Bus
10

$43,370.00

$29,596.00

$29,596.00

The information contained herein is correct as at 21 Jun 2019



MEME 1H085 182 | Eficient Motor & Engineenng ons P Lig - HO
ENTEYDATE L TINE. 21082018 1208
SURMITTED BY Mes Afmcti Saiehan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormectly the details of the acoident o speed up the claims process

£ This Farm must be complated by the Policyhalder and/or the Authonsed Driver

3 Inforrnabon proveded muat be as iruthlul and accurats as possbie. Ary willul misrspressniaton or witholding of maledial fachs may aliow naurance companies io
repudiate policy abiity

4 Thi msue end acceptance of this Form by msurance companes & not an admieson of poloy Rabdity on the par of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will ba forwarded by he insurers of the GIA Records Manasgemant Cantre established by the General Insurance Associalion of Singapore [GIA) o
archiving and thal copies of ifes raport will, Tor a fee, be made avalable upon applcation by inteested parties

7. By 1thIDdr}BmEn! of this nepor io the insurers, you hereby conasnl 1o the schaing of ihies report B the centre and io coples of the epon being made availnbla
nloresal

Date Of Report 21/05/20198 12:09

Date Of Accident 19/05/2019 22:30

Exact Location Of Accident JUMCTION OF NTH BOUNA VISTA RD TWDS AYER RAJAH AVE
Country/Stale of Loss SINGAFPORE

Vehicle Registrabion Number GBEABRSEL

Insured/Policyholder

Name Of Registered Owner PAN PACIFIC VAN & TRUCK LEASING PTELTD

Co Reg No 201511635R

Email Address EFFICIENTLOYANGEGMAIL.COM

Mobile Phone No

Allernative Phone No OFFICE-52840827

Vehicle Particulars

Manufacturer TOYOTA

Model HIACE-3.0 D (M)

Exacl Purpose for which vehicle was being used al
time of accidenl

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If Mo, Please state action lo be taken THIRD PARTY

Venicle Category COMMERCIAL VEHICLE

Insurance Company

Name of Insurance Company TOKIC MARINE INSURANCE SINGAPORE LTD
Type Of Coverage COMPREHENSIVE

Flaat Policy ¥YES

Policy Mumber

Cover Note Number

Driver

Name of Driver CHIN O1 LING

NRIC No S7184090E *
Date Of Birth 05/05/1971

Occupalion OUTDOOR

Date Of Driving Pass 07/12/1996

Driving Experienca
Gander

Mabile Number
Fax Number
Conlact Number
EMail Address

22 YEARS AND 5 MONTHS
FEMALE
(LOCAL) +65-978551692

NOEMAIL

Page 10f 28



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relalionship of the Driver with the Insured

Vahicle Registratlon Number of Driver's Own
Vehicle

Insurance Company ol Driver's Own Vehicle

General Information of the Accldent

Type Of Accidanl

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicla)
involved in the accident

Was any body injured in the Accident?

Was any injured converyed to hospital by
ambulance?

Was any other matenal or property damaged?

| hiave been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accideni repartad to the police?
If Yes Please slate which Police Station
Folice Station Name

Police Station Addrass

Police Station Contact

YWas notice of intended Prosecution given?

It Yes againsl whom?

Circumstances of Accident

REFER TO POLICE REPORT

Attachment(s)

Are acoident photos available for attachment™
Was there any video caplured by Car Camera?
Was there any audio recorded?

BLK 37T6C HOUGANG ST 32
#12-32

533376
ND
OTHER - HIRER

COLLIDED INTO MOTORCYCLIST
CLEAR
DRY

NO
2
YES
YES
YES

ND

YES

CLEMENTI NEIGHBOURHOOQD POLICE CENTRE

ROAD: NO. 20 CLEMENTI AVENUE 5 , POSTCODE: 129858 , COUNTRY"
SINGAPORE

TEL NO 1800-8729998 - FAX NO: 67748639
NO

YES
ND
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Detalls Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

FEMN4163P -

MOTORCYCLE

Pooo 2 of 25



Nature Of Damage

MNo. Of Passenger (Including Driver)
MName

Apprommate Age

Injuries Sustain

Injured person in which vahicle?
Were seat belts worn?

Was lhis injured conveyed o hospital by
ambulance?

Address

Postcode

Fage J of 2%



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Flease report cormectly the detalls of the accident to speed ub the clalms process.
This Farm must be completed by the Policyhald pdSor th ithorised D

. Information provided must be as truthful and sccurpte oy posalbls. Any wilful misrepresentation ar withhalding of material

facts may allow insurance companies 1o repudiate polley liabiiity.

The lssue and sccaptance of this Form by Insurance companies ks nat an admission of palicy abiilty on the part of the insurance
companies.

Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fes bs made available upon anplication by
Interested parties.

Gy the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made avalable aforesald.

Consant under the Personal Data Protection Act [PDPA)
| undarstand, acknowledge, agree and consent that:

(@] My insurer, my workshop and the Ganeral Insurance Assoclation of Singapora ["GIA") may/are parmitted to collect, use,
disclose and/or process my personal data/personal infarmation sat out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information”] and disclose and transfer such
Personal Information to all Insurar(s) wha have insured vehicle(s) imvolved in this accident [all insurer(s) who have insured
vehicle{s) involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyery/law firma, the

Monetary Authority of Singapore and any relevant government agancy/suthority (such as the police), for the purposels)
of :

[} processing, handiing and/or dealing with my claims including the settiement of the claims and any necessary
invastigations relating to the claims;

(1) Investigating thie accident and/ar my claims;
(1) carrying out and/or dealing with my instructions or responding te any enguiries by ma;

() administesing my claims (Including the mailing of correspondence, statements, iNvoioes, FEpOrTs or nolices to me,
which could invehe discicture of certaln personal data about me ta bring about delivery of the same as well as an the
extarnal cover of envelopes/mall packages); and/ar

(V] complying with applicable iaw in sdministering, processing, handling and)/or dealing with my claims [collsctively the
“Purposes”)

(b) ol Insurer(s) who have insured vehicle(s) involved In this sccldent and the inurers’ lswyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e} my Personal information may/can be disclased by any of the Insurers and/or GIA to thair third party sarvice providers or
agants{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(dl  my Persanal informatian will also be coliscted and used to compile clsims history for the purpose of fraud detection,
investigation and managament in present and all future clalms

{e] the information so collacted under {d) sbove may be shared / disclosed:

{1l toallinsurers and/ar any other third parties that assist in evaluating, investigating. controlling or managing fraud,
“ regulators, law enforcement and gavernment agencies as reasonably regulred for the purposes stated, aor

(1] for complying with requiremnents under any regulations, laws or court prders.

Orlvers Sigraturs Agporting Centre Personnel’s Signature

Date & Time: (tf drtwer iy not the Policyholder) Kame:

Thled

Dats & Time: ]1'1‘15"'"‘ J..t-._.;-[hcl HllUilNNﬂ.:

el L2

Page 4 of 2%



DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

i/

hMng particulars amlmmuﬂ i 22
|\I\|

Driver's Sltnm.lri Reporting Centre Personnel’s Signature
Date & Time: [ driver s not the policyholder) Hame |
DatedTime: {1 29w &115151 NRIC/FIN No

FULERAT Wt P Ll ey WL

Page 5 of 25



Sketch Plan #5 Pg. 1

SINGAPORE
seys RO

Police Station Of Origin: Vold
Clementi N.P.C Report No, T/20180520:2013
20 Clementl Avenue 5 SINGAPORE 128858

Tel No: 1800-8720009

REPORT OF A TRAFFIC ACCIDENT

Data/Tima Repart Made Vide Report No.: Station Diary No.:
2000572018 01:58 D/20180618/0183 | 30

Nama of Informant: Address: :

CHIN Q1 LING APT BLK 378C HOUGANG STREET 32 #12-32 SINGAPORE
533378 L

ID Type / ID No.: | Contact No.:

NRIC NO / S71840B0E 3 ] Home/Offica: y Mobile: 87865168

MNationality: | Email;

MALAYSIAN

Sex: Age: | Date of Birth: | Typa of Informant;

Femala 48 | D&/O5/M1E71 Driver )

Race: Language: Institution / School Nami:

Chinese

Occupation; Driving Licente Information:

EVENT COORDINATOR Class: 3 ' Date bf Expiry:

[ Type of | Injury Drink | Data/Time of Type of Location:
| Accident Conveyed By Ambulance - ‘| Drive: | Accident: X-Junction
l Mo 18/05/2018 22:25
Location
Along Road 1 |
NORTH BUONA VISTA ROAD

AYER RAJAH AVENUE

{ Al the cross junction of North Buona Vista and Ayer Rajah Avenue
| Weather; Road Surface: Road Spead Limit
| Clear Dry 80 Km/h
Traffic Flow; | Traffic Control; Traffic Volume:
Two Way Traffic Light - Working Light
Type of Collision: Anyone conveyed by
Batwesn Moving Vehicles - Head To Side ambulance. 1
Yes

FBN4163F | Motorcycle

| GBEB8SBU | Van ' Siightty | 1 ‘1

Page 10 of 25



Sketch Plan #5 Pg. 2

-5 |

e AR
POLICE FORCE ' R INOEI030T
Police Station Of Origin: 008
Clementi N.P.C Repert No. 1720190520201
20 Clementi Avenue 5 SINGAPORE 120858
Tel No: 1800-8729999 CONTINUATION OF REPORT
Brief Detalls.

On 19/05/2018 at about 2227hrs, | was driving my rented van bearing registration number, GBEB856U
along North Buona Vista Road tuming right Ayer Rajah Avenue when a blue-colourad motorcycle bearing
registration number FEN4183P suddenly hit on my left rear of the van

Befora | turned to Ayer Rajah Avenue, | made a check on tha oppoesite side of the Junction which is along
North Buons Vista Road.

| then tumed right towards Ayer Rajah Avenue when it was safe lo do so. The traffic light was green In my
favour.

After hearing the loud bang from the impact, | immediately stoppad the van and | renderad assistance by
calling the ambulance.

The ambulance armived and conveyed the rider of the motorcycle to the nearest hospital. The traffic police
#lso amrived at scane shortly

| do not know the cost of the damage but | will send the van for assessment on 21/05/2019 (Tues).

The van wes rented from Pan Pacific Lnuiﬂq. | have already informed the company of the accident.

The van is rented under my supervisor,

Name : Cheong Brandon Hilary

NRIC : 815178570

Add : 35A Lorong 11 Geylang '
| did not suffer any injury from the accident.

| have handed over one SO card 16GB to one Traffic Pollce officer by the name of SSgt T120270 Farhan
at the scane.

F'u Moal2s



Sketch Plan #4 Pg.

SINGAPORE
POLICE FORCE

POLICE REPORT (NP322)
Police Station Of in
Clementl N.P.C s

20 Clementi Avenue 5 SINGAPORE 120858
Tel No: 1800-87200909

1

Ov201 0820 2007

10f2
Report No. D/20190520/2007

Date/Time Report Made !"wda Report No Etntlun Diary No.
20/0572019 02:12 . Ll
Name Of Infarmant Address '
CHIN Ol LING APT BLK 376C HOUGANG STREET 32 #12-32 e,
SINGAPORE 533378
ID Type / ID No. Contact No.
NRIC NO / ST184080E Home/Office Mobile
7855168
Nationality Email Address
MALAYSIAN .
Occupation ISeax Age \Data of Birth 'iRaca '
EVENT COORDINATOR Female 48 05/05/1971 _IChinese
Institution/School Name Language
Date/Time Of Incldant Location Of Incident
18/05/2019 22:30 NORTH BUONA VISTA ROAD SINGAPORE
Briaf detalls. .

+

On 18/05/2019 at about 2230hrs at the Junction of Ayer Rajah Avenue and North Buona Vista , |
discovered the loss of my Singapore Driving Licence. | am unable to recall where | misplaced or loss my

Singapore driving licence.

| am lodging this repoart as | planned to make a replacement for the loss of my Singapore driving licence.
S |

Signature Of Officer Recording The Report: | Signa Informant:
D/ Sl IMRAN BIN MOHAMMAD HAJAR gf !

nature Of In r Date/Tirtle:
I?llgt applicable o 20/05/2018 02

Officer In-Charge Of Casa:

D / Clementi Police Divisional investigation Branch /
Sr Staff Sgt LIM CHEW BOON

Contact No.: 87740000

Classification Of Case:

Authentication Stamp

{8 s,

SIGNATURE

FUPO hotline numbear; E_El_gws

Pages & of 25



Sketch Plan #5Pg. 3

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Clementi N.P.C -

20 Clementi Avenue 5 SINGAPORE 128858
CONTINUATION OF REPORT

Tel No; 1800-8720499

Sketch Plan
Informant is not able to provide skatch plan

Ti20180520/2013

3ol
Report No. T/20180520/2013

IMPORTANT: Please attach a copy of your vehicla's Insurance Certificate to this report. If you don't have
the cartificate with you now, please fax a copy to 85474885 stating the report number as rafersnce.

Signature Of Officer Recording The Report:
D¢
S IMRAN BIN MOHAMMAD HAJAR 9

S Of Informant;

Signature Of Interpratar: Date/Tima:
Mot applicable ‘20/05/2018 &1:568
Officer in Charge Of Case: Classification Of Case:

TP/GIT/
Sr Staff Sgt NOR FAIZAL BIN YAHYA
Contact No.; 85476202

e —

Authentication E"EITI’P{ Fa' smgasans
NP1EA I Mm“ﬂ;},

i

SIGNATURE

Page 12 of 25



Sketch Plan #4 Pg. 2

SINGAPORE
POLICE FORCE

POLICE REPORT (NP322)

CONTINUATION OF REPORT

|s.'r1 B40Q |1 i |
=

T VUL —
D0 S0 200T

20f2
Report No. DV20190520/2007

tane Chin Ol

iLing,
57184080E |

Signature Of Officer Recording The Report
D/ Sl IMRAN BIN MOHAMMAD HAJAR ; 5

Signature Of Interpreter;
Not applicable

Date/Tme: Ul
20/05/2010 0242

Officer In-Charge Of Casa:

D/ Clement! Pollce Divisional Investigation Branch /
Sr Staft LiIM CHEW BOON

Contact No.; 87740000

Classification Of Casa:

Authentication Stamp

"
SINGAPORE
. POLICE e

- —
’ SIGNATURE

FUPO hotline number: 68428645 |

F“u;- Oof 25



EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD
REPAIR ESTIMATE

VEHICLE NUMBER : GBES856L!
MODEL :HIACE DX3.0 MANUAL
CHASSIS : KDH2010182776

PARTS DESCRIPTION - QTY_| UNIT PRICE | _ AMOUNT
REAR PANEL LH (Zowr 4 01-) | Ll S 320000|20%2
REAR PANEL WINDOW PANEL LH .~ A/ $ 86030 |J
SLIDING DOOR LH COVER S 65500 ("
REAR BUMPER — $ 568:90 [ !
REAR WHEEL HUB CAPLH — f‘-" Ay ; 156.20
TJlrue
foar Tillny (L) — -
SUB TOTAL = 5 5,440.40
LESS 20%] 2 52/ $  1,088.08
DISCOUNTED TOTAL 5 4,352.32
o
LABOUR CHARGE —— ==
PANEL BEATING $ 126000
SPRAY PAINTING CHARGE |s 7 - fom
WIRING CHARGE s 8000 |2+
TUFF KOTE $ 10000 ] 5=
REMOVE / REFIX CUSHION & UPHOLSTERY $ 150400 | 5=
TRANSFER OF DOOR $ 80607P< ~,
FOUR WHEEL ALIGNMENT g | 5060 X =
t, A , [P0 TOTAL LABOUR sl 2ss000
EsnMAT"E TOTAL| S  6,812.32
/ 17/ ‘/ 4 14k
S e ||

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum
Will be prepared after the vehicle Is surveyed by a motor Surveyor appointed by the insurance company

i ol fat P

s #J{w/ré.



THe/2019 Repairer Estimales
Efficient Motor & Engineering Works Pte Ltd (coregno201sti7ose)
56 Loyang Way #06-07, Loyang Enlerprise Building
Singapore 508775
Tel: 63416758 / 62640827 Email: efficientioyang@gmail.com
TP INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
NG THIAM SENG EDDY
PARTICULARS OF CLAIM - - - -
Claim Type: THIRD PARTY Ref. No:
Paolicy No: D18MTMCO01006096 Date of Loss: 19/05/2019
Vehicle Reg. No.: GBEB8856U Driveable?
Party At Fault; UNKNOWN
Driver (TP): CHIN Ol LING Driver (insured); NG THIAM SENG
EDDY
Make/Maodel: TOYOTA HIACE, 3.0 D (M) Vehicle Reg. Date: 18/04/2016
Vehicle Colour: SILVER
Engine No: 1KD2568385 Chassis No: KDH2010182776
Odometer: 80199 KM
Paint Type:
List Item Discount: 25.00 %
Total Loss? NO
Est. Duration of Repair 7

(day)

Description of
Accident/Loss
Present Location;

REFER TO POLICE REPO

RT

EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD (HQ)

COST OF CLAIMS Amount
Parts 255472
Miscellaneous llems 0.00
Labour 1,120.00
Paintwork Labour 600.00
Towing 0.00
Gross Total (S$) 4,274.72

+ GST 7.00% (S$) 299.23

Nett Amount (S$) 4,573.95

This claim is handied by: MAS ARIANTI SALEHAN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hnp:;lrlinnme.m:n.mnﬁmhmﬁndu_ufm?fuuboxﬂ.lmduim&ummmwm_dmﬂnw&mnid%1EZMWREFESTMMC,.. 113



TheRz01a

Repairer Esiimales

REPAIR DETAILS ) B
Reference

Part Source: ({Last Synchronised: 21 Jun 2019)

Parts: NIA TOYOTA HIACE 3.0 D (M) (Model not available in databasa)

‘Labour: Repailrar's {Price-denominated Standard List)

|Print Code: Efficient Motor & Engineering Works Pte Ltd/GBEB8561/21/06/2019 17:06
These estimates are valid only If they contain the print code {above) on all estimate pages, running page numbers with

Further Info: tems/values not in reference catalogue are prefixed with an asterisk °.

i'«l‘lildlﬁr:
I

tha END OF ESTIMATES marker on the last eslimate page

Estimates on Parts

1
2
3
4
5

- ol = &

No. Qty PartNo. Particulars %Disc %Depr Amount
*REAR PANEL LH 25.00 000 *2,072.00FL
*REAR PANEL WINDOW PANEL LH (INNER & OUTER) 25.00 0.00 *300.00FL "
*SLIDING DOOR LH COVER 25.00 0.00 *450.00 FL
*‘REAR BUMPER 25.00 0.00 *428 10 FL
*REAR WHEEL HUB CAP LH 25.00 0.00 *156,20FL
F=Franchise pan. L=LismomDisc. - —_— —
Sub Total (S%) 3,406.30
- List ltem Discount on L ltems (5%) B51.58
Total Parts (S§) 2,554.72

Efficlent Motor & Engineering Works Pte Lid/GBES856U/21/06/2019 17:06. Not valld without Reference section.

Ganerated using Merimen e-Claims IEAS

hiips Ihh'lgapum.mnﬂm.mm.*r.animﬂ]ndu.cﬁn?ﬁn&hnvmnlaimmmn-gnn_dmvm;:uaddﬂzﬁ1BEM&WREPESTMWIF&&C -



71872018 . Repairer Estimates
Estimates on Miscellaneous ltems

Thare are no now miscallansous items salectad.

Estimates on Labour

No Particulars Lab.Type Amount
I ur

1 SPRAY PAINTING CHARGE MNew &00.00

Labour ltems

2 PANEL BEATING New 1.000.00

3 WIRING CHARGE New 20.00

4 TUFF KOTE New 50.00

5 REMOVE /REFIX CUSHION & UPHOLSTERY New 50.00
Gross Labour Cost (5§) 1,720.00

Efficiont Moter & Engineering Works Pte Ltd/GBES856U/21/06/2019 17:06. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING ) - |
Case | Notified Est Submitted | Ad| Assigned | Ad) Rpt [Ad] Submitted | Ina Authved Status
23 May 2019 21 Jun 2019 i2 Jun 2019 |mm_m | $$3,600.00 Pending for Survey
Hain Sendback Est || 170 e an Estmates | | view nat | '
584,274.72 Edin Agj Bt | i Cancel Case |

Claim Datails

NG THIAM SENG EDDY, ID: S9648667G, Tel: +6596468998, Emall: NOEMALL
PAN PACIFIC VAN & TRUCK LEASING PTE LTD, Co. Aeg. Moo 201511835

19/05/2019 23:00 - :59
GBEBS56U Date of L35 137 Months and 1 Days From LTA Reg Date (Man ¥r)]

TP / CMTD1902504 Rokicy/COVET | ;1 gMTMCD1006096 (TP, Fire & Thett)

Policy Na.
| [Chaimant}:
|

| Ewimss: |
Efficient Motor & Engineering Works Pte Ltd (HQ) 56 Loyang Way #06-07. Lovang Enterprise Bullding, SO877S Loyang - Tel;
63416758 / 62840827

Handling | gompa Insurance Singapore Pte. Ltd. (HQ) - Tel: 6361 6555 ... [Handled by Thelma Choa - 5372 4581]

Insurer:

Adjuster: LKK Auto Consultants Pte Lrd (HQ) - Tel 62563561 ... [Handied by KALVIN ANG WEI KUN | ... [Final Rpt due
i | 21/06/2019] N

Driver/Custo

dian NG THIAM SENG EDOY (22 / Male) , NRIC: SHG48667G, Tel: +6596488998 Email: MOEMAIL

{Insured):

Ad) Asg. .
Remarks: WS Mr Rizan B282 4486

FBN4163P

ASSOCIATED MAIL RECEIVED View All | Comuass Case Mail ||

« SOMPO_SG (21/06/2018): Estimates Sent Back to Repalrer: GBEBBSGL
» SOMPO_SE (21/06/2019): Estimates Sent Back to Repairer: GREBB5S6U

ALL ASSOCIATED TASKS= view Al | Search Tasks | Create wew Task | Complets |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results,

https:// singapon:.mcrimcn.conﬁclnimsv’index.cﬁn?ﬁlscboFM‘I'Radjustcr&ﬁmmtiunﬁsp_... 18/7/2019



Merimen e-Claims

Claim Documents

GBEB856U (CMTD1902504)
[FBN4163P]
TP
PAN PACIFIC VAN & TRUCK LEASING PTE LTD
May 19 2019 11:00PM
[NG THIAM SENG EDDY]
Efficient Motor & Engineering Works Pte Ltd

Page 1 of 2

View |View in Browser

Upiosd Documents | _Upiosd Photos | _Campose teew Laiter |

Assessment Reports 1 ~§ &
Ma |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 [RAN6/1014:35 msc-::r:::w.cm:mmm SEnG £00 O | Load i
No_|Finalized On Efficient Mator & Engineering Warks Pte Ltd (HQ) Thurmbnail | Print
| |21/06/19 17:06 | Repairer Estimates 0 | Load v
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |21/06/19 10:57 | Adjuster Immediate Advice © osarm
Photos/Images Iperpage o] &
Ne |[Relnbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 [1/06/19 08:31 | General View @ | waaws | B2
2 [13/06/19 09:33 | General View 0| teaws | A
3 13/08/1908:33 | General View 0| dws | A
4 13/06/1903:33 | Genersl View O | adws | B
5 13/08/19 0933 | General View 0 | wwwrs | A
& 13/06/1%09:33 | General View O | eaws | B
7 130619 09:33 | General View 0 | osdipc | A
8 [13/06/1909:33 | General View © | aows | 4
§ |13/06/1%09:33 | General View O | waows |
10 |13/06/19 06:31 | General View D | s | M
11 [13/06/1% 0931 | General View 0 waws | A
12 |13/06/19 09133 | General View 0| eaws | 4
13 [1306/19 09:313 | Genersl View @O | oedrc | A
14 |13/06/19 09:33 General View D | eds | A
15 |[13/06/19 08:31 | General View 0| dws | A
16 |13/06/19 09:13 Genaral View D | weaws | A
17 [ 13/06/19 08:33 | General View D | wadwe | 4
18 [13/06/19 08:33 | Genersl View 0 | ceawms | BA
18 [13/06/1509:33 General View 0 coms | A
0 [13/06/19 09:33 | General View 0 | v =]
21 |13/06/19 06:33 | General View D | caarwrc | A
22 [13/06/19 09:33 | General View D | s |
23 [13/06/15 08:33 | General View 0| adies | BA
24 |13/06/16 09:33 | General View D | Leading | B4
25 |13/06/1909:33 | General View 0 | lnsawe | A
26 |13/06/12 09:33 | General View _i Load G | A
27 |13/06/1% 09:33 | General View O | s | F
28 13/06/19 09:33 | General View O wrs &
25 |13/06/10 08:33 | Genersl View D | ceoiec | 4
30 130612 09:31 | General View O | oo |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/7/2019




Merimen e-Claims Page20f 2
Assessment Reports iperpage v} &
No_|Finaized On 10 Insurance Singapors Pre. Lid. (HG) Thumbnall| Print
31 [13/06/15 09:33  [General View O dwc [
37 [13/06/1509:33 | Genersl View ‘ 0| Leawc | A
33 [13/06/19 09:33 General View 0| wews | &
34 |13/06/15 09:31 | General View D | adec | A
35 |13/06/19 05:31 | General View 0| eaws || A
36 |13/06/19 09:33 | General View 0| waws | 4
37 [13/06/19 09:33 | Ganeral View Q| wadawe | A
38 20/08/12 10:06 | Relnspection Photo O ! wedws | A

39 20/06/19 10:06  Relnspection Photo O | edrc | B
|40 |20/06/19 10:06 Reinspection Photo D | wawe | A
ajl | 20/06/19 10:06 | Reinspection Photo 0D tedwc | A
A7 20/06/19 10:06 Reinspection Photo O | ows | B
43 [I0/06/19 10:06 | Reinspection Photo 0 wwws | M
44 |10/06/19 10:06 | Relnspection Phota 0  icdws | B
45 20/06/12 10:06 | Relnspection Phote D | i | A
45 (20/06/19 10:06 | Relnspection Photo 0 wwurc | F
47 |20/06/19 1006 Reinspection Photo 0  wawe | A
48 |20/06/19 10:06 Relnspection Photo 0D  eadwc | A
4% |20/08/19 10:06 | Reinspection Photo 0  wsewrs | B
50 |Z0/06/19 10:06 | Reinspection Photo 0  wews | B
Documentation [1perpoge V]| &
Mo | Finalzed Cn Sompo Insurance Singapore Pie. Ltd. (HQ) | Thumbnail | Print
t  |12/06/19 14:22 | TP - POLICE REPORT 'O | wedTrF |

Documents Checklist

DOCUMENTS CHECMLIST

d
J
ud

There are no document checklists configured,

= LKK Auto Consultants Pte Ltd

ﬁu Remarks To! l:] Repairer D Handling Insurer
Mote: Remarks are privisde aobesi you o i 13 ot%er ST

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/7/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg Mo 18ss071sem;

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 4089833
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18010385/K1QD3E2

Date:; 18/07/2019
REFERENCE
Handling Insurer: Sompo Insurance Singapore Pte. Lid. Policy No: D18MTMC01006096
Claimant Vehicle caegsseu Insured Vehicle No : FEN4163P
Date of Loss; 19/05/2019 Mature of Claim: TP Claim Mo: CMTD1902504
BTI Fl F
Reg No: GBEB&ssL
Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No. 1KD2568385
Reg. Dale: 18/04/2016 (Man. Year 2015) Chassis No: KDH20101B27786
Colour Silver Odometer: B0199 km
Engine Capacity, 2982 cc
Marke! Valua/New Car Prica.  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Conditlon:
CONDITION OF TYRES
Front Tyre Size: 195/80 R15 Rear Tyre Size: 185/80 R15
Front Left Side: Firemax 6 mm Rear Left Side: Firemax & mm
Front Right Side: Firemax 6 mm Rear Right Side: Firemax & mm
The above vaies reprasant the remaring fyre reads dept
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff H-|
Paris 255472 2,798 47 -243.75 -8.54
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.120.00 1,120.00 0.00 0.00
Paintwork Labour 800.00 500.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S§) 427472 4 518.47 -243.75 -5.70
Approved Total (Overridden) (5$) 3,600.00
(5%) 427472 3,600.00 B74.72 15.78
+ GST 7.00/7.00% (S$) 209.23 252.00 4723 15,78
Nett Amount (S$) 4,573.95 3,852.00 T721.95 15.78
INSPECTION
Date of Assignment: 12/06/2019 Present Location: Efficient Motor & Engineering Works Pte
Lid (HO)
Date Inspected 12/06/2019 Inspected At Efficient Motor & Engineering Works Ple
Lid (HQ)
56 Loyang Way #06-07, Loyang Enterprise
Building
Singapore 508775
Estimated Perod of Repair; 5.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



Adjuster Report Page 2 of 4

Adjuster: HKALVIN ANG WEI KUN Manager: SHIAU CHAN

MNOTE: This report represants our findinga af the time and place of inspection staled herem. Such inspection hag bean camad oul fo the best of owr
knowladge and abilily but any other labily under any ather creumstances /s hersby expresaly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 18 Jul 2018)

Paris: NIA TOYOTA HIACE 3.0 D (M) (Model not available in database)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for GBEB856U)

Validity: These estimates are valid only If they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

[Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILLAMP (LH) Cracked - *325.00 FL
2 1 *REAR PANEL LH Buckled 207200FL "2,07200FL
3 1 *REAR PANEL WINDOW PANEL LH (INNER & OUTER) Bent 30000FL *300.00FL
4 1 *SLIDING DOOR LH COVER Buckled 450 00FL "450.00FL
5 1 ‘REAR BUMPER Cut 428 10FL  "42B10FL
8 1 *REAR WHEEL HUB CAP LH Missing 16620FL *15620FL

F=Franchise parl L=ListhemDisc

Sub Total (S§) 340630  3.731.30

- List Item Discount on L lems 25.00/25.00% (S%) 85158 832.83

Total Parls (35) 255472 2,798.47

Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thore are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Paintwork Labour

1 SPRAY PAINTING CHARGE New 600.00 600.00

Labour Items

2  PANEL BEATING New 1.000.00 1.000.00

31 WIRING CHARGE New 20,00 20.00

4 TUFF KOTE New 50.00 50.00

5 REMOVE /REFIX CUSHION & UPHOLSTERY Neaw 50.00 50.00

Gross Labour Cost (S§) 1,720.00 1,720.00
Report was unsubmitied during this print-out ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



