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TAN CHONG WOTOR BALES FTE. LTD.
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TAN CHONG MOTOR EALES PTE. LTD.
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‘TAN CHONG MOTOR SALEE FTE. LTO.
PUEIT TIMAN N/fEROF
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“-: mm;: wieen MY - - 90920- 1XAOA 4800 S
@ SEAL RUBSER PIV WIPER ': 287T14-CYH10 6.70
3 MOTOR-WIFER 7, 2ET10-IXALA 231.30
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TAN CMONG MOTOR SALES PTE. L7TD.
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CERTIFICATE OF INSURANCE

NISSAN COMMERCIAL AUTO PROTECTOR COMMERCIAL VEHICLE

Name of Policyholder  : Luzrems Ple Lid Vehicle No. : GBHE262K
Period of Insuranca : 0T Nov 2018 Te 06 Nov 2018 Policy No, : 1800133231
Engina No. : YD250381918 Endarsement No
Chassis No. ¢ JNIMCZE28Z20030682 Issued Date ! 26 Nov 2018
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| Tan Charg Maior Baes Adg §11 81 Tear Raad Begapors SE0ET T S0A0000 1 4834057 A4ESA0ET
4 TC AuinCinic &gd: Mo 1. Sam Lok Yang Road Sngapowm §28009 828227
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rvosce

. Nm RECORDS MANAGEMENT CENTRE

6 Raffies Quay #1800, Singapore 048580
INSUME Phone: <65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours. Monday to Friday Sam to S5pm

RECORDS MANAGEMENT CENTRE C°' Reglstration No: MA0OD17735

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Our Ref No: GR-19-087510

Date of Request 03/06/2019 Your Ref No! Onling Purchase

Tan Chong Molor Sales Ple Lid

911, Bukit Timah Road

Singapore 589622

Dear SirfMadam,

Enquiry Date D3/08/2019

Enquiry By Eric Koh Yang Lang

TF Vehicle No. YK29T1E

Accidani Date 23/05/2019

Enquiry Result

TP Vehicle No. Insurar Period of Insurance Insurer Tel. No
YHK2971E India International Insurance Pte Lid 31/01/2018-30/01/2020 B347E100
Thank You,

The images provided 1o you are taken from the original reports forwarded lo tha centra by the members of the General Insurance Association of
Singapore and wa take no responsibility for their accuracy or contants and shall be under no liability whalsoever for any loss or damage arising oul of

or in cannection with the reports or their images,

This Is a computer generated document and requires no signature.

httos /isingapore.mesimen com/clalmaindes ofmHusebox=MTRaasSussaction=dsp_geninvip&refid=21651628CFID=53788226ACF TOKEN=8s8. . 112



BAA2019 Invoice

.@ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
lNSURANCE FPhone +65 6224 0010 Fax: +65 6224 D030
ASSOCIATION Dperating Hours. Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE G5 Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-D87510
Dale of Request 03/06/2019 Your Ref MNo: Onling Purchase
Tan Chong Motor Sales Ple Lid
911, Bukit Timah Road
Singapore 589622
Dear SirlMadam,
Enquiry Date 03/06/2019
Enquiry By Eric Koh Yong Lang
TP Vehicla No. YK29T1E
Accident Date 23/05/2019
DESCRIPTION AMOUNT (S8)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You,

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data
[X] GIRO [] Cash [ ] Cheque

hittps:l/singapore merimen com/claimsfindex chmMusebox=MTRsashlussaction=dsp_genimipirefid=21651624CFID=537BA2268CFTOKEN=8ef 212



SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) ]Ij
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) ]:
TC AUTOCLINIC PTE LTD (TCAC) I
TYPE OF CLAIM:
DATE [ |owNDAMAGE (0D)
OWNER NAME: Ve e o & [ | oWN DAMAGE (OD) & UNINSURED LOSS
ﬂ( (EXCESS & LOSS OF USAGE) VIA
NRIC NO.: TCMS [ AIPL / TCAC
ADDRESS: THIRD PARTY THROUGH

TCMS /AIPL/ TCAC

THIRD PARTY - OWNER
DIRECT CLAIM AGAINST
THIRD PARTY INSURANCE

| |WINDSCF‘.EEN / GLASS (W/S)

VEHICLE MODEL: V%S5O INSURANCE CO.: Bl ~ T
REGN. NO.: GRBA]2AIK . CLAIM NO.;
CHASSIS NO.: POLICY NO.:
[DATE OF ACCIDENT, , DATE RECEIVED, DATE COMPLETED:
R 05 208 13{09@ \slewfic

We / | hereby confirmed that the E'Cddlﬂnl repair carried out by Tan Chong Motor Sales Pte Ltd / Autolution Industrial
Pte Lid / TC AutoClinic Pte Ltd and that all necessary repairs as resulted of the accident of the above vehicle have
been compleled to our / my satisfaction and that We / | have no futher claim whatsoever against the abave Company
in repect thereof. Terms and Conditions as stipulated in the overleaf applies.

We / | have taken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Pte Ltd /
Autolution Industrial Pte Ltd / TC AutoClinic Pte Ltd on*

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industrial Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
[Non Claim Discount] may also be affected, subject to business policy of respective Insurance Company.

P
‘O Ad
“‘l"m j VU sons oo

(NAME / SIGNATURE OF INSURED)

FOOTNOTE:

| |TCMS/AIPL/TCAC* WILLCLAMONBEHALF [ | DEPOSIT PAID BY OWNER
OF OWNER
THROUGH TCMS'S LEGAL AID

[ | DOCUMENTS RETURNED TO

OWNER WILL MAKE CLAIM AGAINST OWNER
THIRD PARTY INSURANCE COMPANY

| TCMS / AIPL | TCAC*® WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
FAYMENT & LOSS OF USAGE)
INSURANCE CO. COPY
* Delete When Necessary



21412020 Menmen e-Claims
Print Received Message

This mail is associatad with ;

*GBH9262K (MCV2019D0000551)
[YK29T1E]
TP

LUZERNE PTE LTD

May 23 2018 1:00PM
[CITYLONG GROUP PTE LTD]
Tan Chong Molor Sales Pta Lid

From India International Insurance Pte Lid (HQ) (Ill_SG), sent on 04/02/2020 20:03 PM,
Ta LKK_HQ

Subject  Alert - Ad] Mandate Approved ($$1500.40) - GBHS262K - Claim Handler: C. Meenachl

|Approved:1500.40.

hitps-//singapore merimen. com/claims/index cfmPfusebox=SVCmail&fuseaction=dsp_Print8CFID=570645258CFTOKEN=aldd98ab2c2h1773-8C... 11




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setllemant

| CLATM SUBFOLDER TRACKING )
| Cane |Wonfied | Est Submitted | Ad) Assigned | Ad) Aot [Ag) Submitted  |ins Auth'ed Status
05 Jul 2019 10.24n 2018 |8%1,213.48 581,213.48 Panding for Survey
i 00-00 | I o I Report
| |.ﬁ} Eotadinpe | | tammate b ot Cancel Case |

Claim Details

Main

| [Created by adjuster]

Insured: CITYLONG GROUP PTE LTD, Co Reg ho: 201213981F

| Main .

Clisirmanit: LUZERNE PTE L1'EI'_J Co Reg. No.: A197701304H

Vishicis . |23/05/2019 13:00 - (59

pnce e GBH9262K Date of LESS: ||§ Montis and 16 Days From LTA Reg Dete (Man ¥r))]
Cuirn Type: | TP/ MCV2019D0000551 PuEY/COVer | D19MCVD000332

Vehicle Reg

no. YX2071E oy, 1800133231

{Tnsured): 3

Repairer: Tan Motor Sales Pte Ltd (Bukit Timah) 911, Bukit Timah Hoad, 589622 Bukit Timah - Tai:

Handling | india International Insurance Pte Ltd (HQ) - Tel: E3476100 .., [Handied by €. Meenachl - 6347 6073]

f"‘"‘"‘_"' AIG Asia Pacific Insurance Pta. Ltd. (SG) - Tel: £5-6419-3000

Adjuster: LKK Auto Consultants Pte Ltd (HG) - Tel: 5256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 20/06/2019]

ASSOCIATED MAIL RECEIVED wiew &l |  Compose Case Mail |

» IS5 (04022020} Alert - Ad] Mandate Approved (551500.40) - GBH9362K - Claim Handler: C, Mesnachi
o [II_SG (04/031/2020): Alert - Ad] Mandate Approved (580.00) - GEHS261K - Claim Handiar: C. Meenachi
= [1_SG (05/07/2019): Alert - Ad] Mandate Approved (580.00) - GBHO26IK - Claim Handier: C. Meenachi

ALL ASSOCIATED TASKS= View All | Seseon Tasks | Creste ew Task | Complete |

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Created On  Done?
HNo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 2/3/2020



Menmen e-Claims Page | of 2

Claim Documents

*GBH9262K (MCV2019D0000551)
[YK2971E]
T
LUZERNE PTE LTD
May 23 2019 1:00PM
[CITYLONG GROUP PTE LTD]
Tan Cheng Motor Sales Pte Ltd

upload Docsrmants | Upised proees | Composs New Lener | View [View m Srowsar| |
‘Photos/Images [3perpage [v]| M
No | Relsbel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I |13/01/20 11:32 | Odometer Reading 0 s | H
2 130120 11:32 | Chassis Mumber @ ews | &
3 |13/01/20 11232 | General View 0| toadws | F
4 |01201132 | General View 0| wedrc | ¥
5 | 13/01/20 31:32 General View 0| toaawc | &
& |13/01/2011:32 | General View 0| ware |
7 Y0120 11132 | Geners| View 0| weds | &
6 |13/00/20 11:32 Genaral View q iLoad G | A
9 |1901/2011:32 | General View O wars | A
10 |13/01/20 11:32 | General View 0| waws |
11 | 13/01/20 11132 Genoral View | wars | B
12 |13/01/2011:32 | General View @ | tosdrc | W
13 [13/01/20 11:32 General View 0| bedwc || A
14 (130120 11:37 | General View 0| eiws | A
15 |13/01/20 13132 | General View 0| waows | A
1 19/0020 11132 | General View O wuwc | B
117 |13/01/20 1132 | General View 0 | s s
18 |13/01/20 13:32 General View )| lcedivc | A
19 |13/01/20 11:37 | Reinspection Phote O sews | B
Documentation e[| @
N | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) || Thumbnail | Print
1 |11/06/1922:35 | ACKNOWLEDGEMENT EMAIL TO IT1 DD 10.6.19 Load POF

2 |12/06/1909:05 | TP ESTIMATE + TP GIA REPORT Load POF

3 |22/07/19 14:38 | TP ESTIMATE - MARKED Load POF

4 |29/01/201515 | GIA SEARCH Load POF

§ |29/01720 15:15 LoD Load PEF

B |02/03/2011:01 | WORKSHOP INVOICE g Load PDF

7 |02/03/20 11:01 | AUTHORISATION TO ACT FORM Load POF

B |02/03/30 11:01 | DISCHARGE VOUCHER ) | Losd POF

No_| Finalesd Gn India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |12/06/1908:28 | Singapors Accident Statement Load POF

2 |o4/01/20 15:5% | LOD FROM TAN CHONG Load PDF

Documents Checklist
DOCUMENTS CHECKLIST seset | Save | ennt |

There are no document chacklists configured.

Show Ramarks To: L] Handiing Tnsurer
Fepts | Mempial MM DFwElE unEsl yi fhow it 1D pihar paflies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 2/3/2020
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg no 1958071588
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Tel: 6256-3561 Fax: GE44-BB05

Singapore 408933
Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/M118010336/R1GA302
Date; 02/03/2020

REFERENCE _

Handling Insurer 'L’:g'“ International Insurance Ple oo, No: D1GMCV0000332

Claimant Insured Vehicle

Vehicle No:  OBHE262K o YK26T1E

Dale of Loss:  23/05/2018 Nature of Claim: TP ﬁ‘:"“ MCV2019D0000551

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GEBHS262K

Make & Model: MNISSAN NV350, 2.5 (A) Engine MNo: YD250381918

Reg Date: 07/11/2018 (Man. Year: 2018) Chassis No:  JN1MC2E2620030662

Colour; Grey Odomeater: 10445 km

Engine Capacity: 2488 cc

Market Value/New Car NIA

Price

Sum Insured (S5). Market Valua/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 185 R15C Rear Tyre Size: 185 R15C
Front Left Side: Dunlop 8 mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop & mm Rear Right Side Dunlop & mm
The sbove valusa regresent the remaring five reads depth
COST OF CLAIMS - Repairer's Adjuster's Difference _ Diff %
Parts 1,445 18 BO5 48 549.70 38.04
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,988.00 318.00 2,670.00 89.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§] 4,433.16 1,213.46 3,219.70 T2.63
+ GST 7.00/7.00% (SS§) 310.32 8404 22538 72.63
Nett Amount (S5) 4,743.48 1,298.40 3,445.08 T2.63
+ Loss of Use (2.0 x S$60.00/day) (5SS} 120.00
+ Doc/Search Fee (S$) 200
Nett Liabllity (SS) 1,420.40
INSPECTION
Date of Assignment: 10/06/2018
Date Inspected: 16/07/2019 Inspected Al Tan Chong Motor Sales Pte Lid (Bukit
Timah)
811, Bukit Timah Road
Singapore 589622
Estimated Period of Repair 2.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 2/3/2020



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Chong Pul Lin

NOTE: Thia report represents our findings at the Hme and place of inapection stated harein. Such inspecton has been carred oul fo (e best of our
knowledge and abitty but any oifer labdity undes any ofher circumstances (s hersby sxpressly saciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source; (Last Synchronised: 29 Jan 2020)

Parts: N/A NISSAN NV350 2.5 (A) (Model not available in database)
'Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBHS262K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: llemsivalues nol in reference catalogue are prefived with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairar's Amount
1 1 *COVER -BACK WIPER Missing 48.00FN *48 00 FN
2 1 *GLASS -TAIL GATE Broken B37.00FN *837.00 FN
a o *RUBBER -DUM Necessary 60.20FN "60.20FN
4 1 *REAR W/ISCREEN SEALANT Necessary BO.OOFS *80.00 FS
5 1 *LAMP ASSY -STOP 3RD Serviceable 237.50F5 ~FS
6 1 *ARM ASSY -RR WDW Serviceable 72.30F5 *-F§
7T *COVER- ARM BACK Scratched 12.40F5 *1240FS
8 1 *MOTOR-WIPER Serviceable 233.20F5 *-FS
B 1 “SEAL RUBBER PIV WIPER Serviceable B.70FS *-FS
10 1 *GASKET 3RD BRAKE LIGHT Necessary 46.80F5 *46 90 FS

F=Franchise part. §=Spchett. N=NetiltemDisc

Sub Total (S§) 1,634.20 1,084.50

- Nett ltern Discount on N Items 20,00/20.00% (S%) 189,04 189,04

Total Paris (S§) 1,445.16 B95.46

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/3/2020



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanescus tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Rapairer's Amount
Labour Hems
1 PERFORM RUST PROOFING & TREATMENT FOR MNew 120.00 0.00
AFFECTED PANEL
2  INSTALL ULTRAMAX SOLAR FILM -REAR W/SCREEN New 150.00 0.00
3  RENEW REAR WINDSCREEN GLASS ASSY New 150.00 150.00
4 REPAIR RH REAR FENDER New 600,00 0.00
5 S/PAINT RH REAR FENDER New 800.00 0.00
B RENEW WIPER MOTOR ,ARM AND COVER New 120.00 120.00
7  CHCK LIGHTING 3RD BRAKE MNew 48.00 48.00
&  COMPANY LOGO ON AFFECTED PORTION MNew 1,000.00 0.00
Gross Labour Cost (S5) 2,988.00 318.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 2/3/2020



