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20 June, 2019

ONE LINK LOGISTICS PTE. LTD.
15A SENOKO WAY
SINGAPORE 758037

Dear Sir,

OUR REF : CC4/ASM19010334/Kpa3

YOUR REF : XE4883R

ACCIDENT INVOLVING XE4889R & SLU1186M ALONG ALONG PIE (PAYA LEBAR
FLYOVER) TOWARDS CHANGI ON 30/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from Esteem Performance Pte Ltd acting on behalf
of the owner of SLU1186M against your motor insurance policy

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following

to vicalpeh@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

& & & & & @&

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care
Centre.

This letter should not be regarded as a walver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed,
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In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
vicalpeh@Ikkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

Jimmy

Case Handler

DID: 6841 2928

Email: vicalpeh@lkkauto.com

cc. AXA Insurance Pte Ltd (AXA)
{Motor Claims Dept)
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30 August 2019

ONE LINK LOGISTICS PTE LTD
15A SENOKO WAY,
SINGAPORE 758037

Dear Sir/ Mdm

OUR REF  : CC4/ASMI19010334/Kpa3 // SOMO1PA1

YOUR REF : XE 4889R

ACCIDENT INVOLVING XE 4889R AND SLU 1186M ALONG/AT PIE (PAYA LEBAR
FLYOVER) TOWARDAS CHANGI ON 30/05/2019

We refer 10 the above subject matter. We write to inform vou that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from ESTEEM PERFORMANCE PTE LTD acting on behalf of
the owner of SLU 1186M against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy. We also wish to inform you that Section 11 of the Motor Insurance Policy is attached, and
capped. with an excess of $$1,000,00 for third party claim settlements.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according 10
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek 1o
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply
to us within 7 davs from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following 10

chewht @ Ikkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if
any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization



Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are 1o
keep us informed of your legal representative(s) and the siatus of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability wi:h‘any of the Th!rﬂ
Party(s) and/or their legal representatives, or make any compromise or settlement wu]j.nul our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it o cst@axa.com.sg
or deliver it by hand 1o AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Chew Hsiao Tong
Case Handler
DID: 6742 3197

FAX: 6741 4108
EMAIL: chewht@lkkauto.com

Ce AXA Insurance Pre Lid
{Motor Claims Depr)




LETTER OF AUTHORITY

To Whom It May Coneern:

ACCIDENT INVOLVING S0 o & % 4R _a@ PE fousnds
chongi__avper] o w |os pul @ 'l

L (irab Rentals Pte Lid Nric No , 201617200G
of 3 ing Lane #01-08 Midviev apore 573960 =
Owner of motor vehicle no. SLI WeeM do hereby appoint M/S

ESTEEMPEEFDRM&NEEPTEH‘Dumrmﬂhuﬁmmprmuﬁmmi

s my solicitors to write, 10 negotiate and seftle my claim against

fhe other perty/parties involved in the ahove mentioned accident. M/S ESTEEM
PMURMAHCEPTEL‘IDMMWMM&MMEMH&W&MHM

terms.

Ialmuunﬁ:mmdimtuctthnmyng;tadmﬂammiminmpuﬂufmydﬁmbcpﬂdm
WEESTEEMPERFURMMCEPTELTDMMWWMI&HIB&&H@&M
discharge of my claims.

IWMW&ESTEHMPERFDWCEPTE LTD to execute the discharge




AXA THIRD PARTY DIRECT SETTLEMENT

Vahcle No: XE 4880R {insd weh)
SLLU 1188M (TP weh) mModel: TOYDTA PRILUS HYBRID 1.8CVT
Date of Accident/ Time: 30/05/2019
Hmk Eatimate ] | 9 105! i "
Final Repair Cost (WITH GST) § | 2778.14
Loss of Lise $§ | =— days a1 % per day
Rental (il any) 5 T10.55 9 daysal 5 TH.55 per day
LTA / GIA Search Fea ) 746
Others: 15
:5
Final Settlement Sum 1% | 3.404.94
| payes Name : ESTEEM PERFORMANCE PTE LTD
is Third Party Workshop GIA Registered? | 1 YES [%] NO  [Mindly indicate below)
A} For Non GlA Reghstered Workshop: Agreed Liabllity 100 (%)
Bj For GIA Registered Workshop: BOLA Applicable: Yes/ No  BOLA Scenwrio Noo ___
BOLA Lisbiity: (%) Assessed Liabilivg (*)1 (9]

* Assessed Liahiliry to be filfed only for echeln collisions and for cases where DOLA does not apply.

Remarks

NOTE!

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DDCUMENT.

2. THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED A5 AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSDEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS E CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are o be submitted with this sattlement canfirmation, In the event, rental
agreement / involces are not received within 7 days of this signed confiemation, we will automatically revert to loss of use daim
per the NIMA rates

We/l confirmed that this is & full and final settlement that we and or our client have/had/has against you (AXA and their
polieyholderfauthorised driver ftgrtfeasor) for any and all losses {past/present/future| arlsing from this accident

Name of Witness: BuanAa ef .

Date: H'“ . )ﬁ]ﬁ

12""'mﬂ 1 & mHW\-
ese | (KK

Signature of AXA's surveyor/represéntative:
Hame of AXA's surveyor fRepresentative:

Date: _} ‘“‘\Ig\

XA Insurance Pte Lid (Company Reg. No.: 199003512M)
# Shenton Way §24:01 AXA Tower Singapore 058011

AXA Customer Centre 101-21/22

Telephone: +65 GBH0 4858 - axp.com.sg



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

V220

H  Nama Chuan Chan Foo

R Mobils No LAEZSEAI08

R
8 Address B8 131 Fnlunn_ﬁl-rimy- po-aT | @ Address
@  DaleolBith DYDY 1565 ¥ Dale of Birh
B NRIC/Passport No sz E_ NRIC No. -
ljﬁ_ Daving Licensa Mo | mwsasa B Driving License No.
| ¥ Talephone No, RSB ERENIA B Telaphone No _ .
]

| L B
| TervoTa B
R d @ Dale of Bidh
W Minimum Rental Perdod | 364 @ NRICNo.
@ Date/ Timo Chacked Oul __ [1uzmz01e @ Driving License No
B No.of Days B Telaphone Mo,
B Expecied Dale/Time of 17252010 B Moblle N
Risturn

8  Actual Dale/Time of Relum
Rental Charges* & Deposi

B ( )} RRRerlal Per day @ 5saso0 Deposil Recaived 5 geonon
Charges/Day | Perweek @ Sssasno =i
® (X)) ERPromolion Rontal | Perday @S srass Total Amount Recafved* S paw
Charges/Day Per wook @ 3 suaas ]
& (X} COW ChargesDay Per dury i) 594.28 * Inclusive GST
_ Por week f 5§20.96 n
Renital Poriod a4 doys [ 52 weaks ToloiRonolCharges |5 som

Liability Assessmeni/ | Non-Refundable Excess Payable by Renter* Rental Chargs | Replacemant
Nature of Incldaint Saction 1 [Own | Sectlon 2 (3™ Party Renter or authorised Vehicle
Damage)* Damage |l applicable)* | drivar(s) is below 28 years
— of age
34 Party Faull | 542 140.00 5§2,140.00 $$1,605.00 Renlal Charges walved or
ragincament vehicle provided
(subject o avabiability)
Own Faull (inclusive of £42,140.,00 552,140.00 551,605.00 Mo walver of Rantsl Rhir_nﬁ L no
| accidants in Malaysia) reglaceman| vehicls peovided
A2t of God 542,140.00 Nol spplicable S§1,605.00 Ranlal Charges waived of
repincameant vihicle provided
- (subject 1o avallabiity)
Stolen Vehicle 532, 140,00 Nol applicable 551 ,A05.00 Rental Charges waived o
replacemen| vahicls provided
) (subject to availabilily]
Damage 1o Windscreen | S$107.00 Not Applicabls Woi Applicabie No wahver of Rental Charges & no
replacemen vehicle provided
“Unreporiad o kite Renter (s kable for 79 parfies & own vehicke rapair costs associated with the | No waiver of Rental Charges & no
raparting of accidenls accidanl - raplscamant vehlcls providad

* oxcess payable s accurmulalive & inclusive of GST

(X)) Driver Wallel () _Cash ) ‘
{ | CrediCard [ ] Dabil Accounl )
| Type B Bank Name 4'
Cani No i Account No :

Page1ol B
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CONFIDENTIAL

t1hw,qmlmmmmm.mimnqmmuuwmﬁn!hﬂﬂdudubmpmumlhl?uhnmmﬂ

from time 1o fime, including vy vehicle location information (theough various channels and mathods such as through the use af lolemalics

Mr}.ummmhmmmmmmﬂmmzmzunmmmhmmmm
www,grab com/sg/pvacy):

at

{a) administration of the vehicle rental under the Agresmenl,

{b) o hadp maintain the sasty, sacurity and inlagrity of the products and services of ihe Grab group;
() I improve and anhance tha producds and services of the Grab group;

() ko administer the driver-partner relationship bebween the Grab group and mysall;

(&) for Inlernal kracking, analysis and administralive purposas,

{1 lo communicais with me; &

) for the Lassor Yo comply with i1s obligatlons under law,

|_JE_ Further, | understand thal my personal data may be usad for markefing purposes by thie Lessor, its afffiated companies o thair
" parinars; & | haroby consent to receive markaling & promotional matarials by telephone, SMS or a-mail

Additional Noles:

Where the Reniar & all suthorised drivers (each of which hold a valid POVL or TOVL) are 26 years of age of cider, Ihe Renlor shall enjoy the
fnllowirig Diseouni:

Ranter shall only be llable lo pay 53535 00 In Insurance sxcess (for aach secion] inst=ad of the excess amoun indicaled in tha Insurance
Matiers lable above (Seclions 1 & 2 ONLY) PROVIDED THAT the Renter fulfllis all of the following:

= fulllimant of Minimum Rental Period

- limedy paymant of all Rental Charges at all fimes

- limely reparting of all accidents, thafts & other Incidents in accordance with the Agreemani

= [here ire no accidents, Ihalls of athar incdants occurring within he firsl wesk of rental

- the Renter at &l times i in full compliance with the Agreament & any athar undertakings & arangements antered Info with Lossar o s
affiiated enlities

("Qualfying Incident”).

The Lessor may al its sole discrefion aflow o disallow an inadent o count 85 8 Qualfying Incidant.

Thi abave Dissaunl may be cancelled al any lime &t the Lessor's sole discration. In (he case of cancellalion, the COW Charges raks shall no
lnnger apply & inslsad the ER Premation Rental Charges rate {only) shall apply fsubjsct 1o tha relavanl lasms & condilions being continually
fubfibad in ordos for the ER Promotion Rental Chargas rats io apply). & the Lessor shal hold o the credil of the Renter the amount comprised In
the COW Charges (where paid) ("Credit Amouni™). The Credit Amount may ba applad by the Lessor o satisfy any & all cosls & payments due
o thes Lessor unter the Agreemen,

Subject to Renter's fullment of Minimum Renial Period, Renter shall snjoy the foliowing Discounts:
[inser! descriphion of prameation(s) & refor o refevant section above if already deseribed abow)

Agreament

The Renter has read, understood & agreas wilh all lerms & condifions of this Agresmenl.

Yok

Renlar's Signature/Stamp
Data:

Page 2ol 8
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Lamdl Transpornt Authority
jnrsd Trmnagor] Authpnty

10 Sin Ming Drive

Singapore 575701

G5T Registmtion No. - M4-0008529-2

Prinl Dayla/Time 1 May 2008/ 114557
Finesipl Dule/Time A1 May 2018 1 11:48:54
Tax invoice/Aocn|pl
Feceipl No. - ITNET-00000- 180631001229
Previous Recaipl Mo,
SN Itam Description Amount GS5T Amount
Businoss Transaction Reference Before Amount After GET
No, GST(58) (55) is%)
Ramult of insurance Enguiry - XEABRBGR
Aa al 30 Mey 201920, 10:00
Imsursnce Go; AXA INSURANCE PTE LTD
1 lhsurance Enguiry - XE4886R
Ennuilry Fas 7.00 n4g 748
20180531 114433755310
Sub-Tolal 7.00 D4 T.48
Total Betore Rounding 1.00 040 T4
Reoundlng Ditference .0
Total Amount Payaba TAS
Pald By
20180531 1 14443558 (inmmel Banking) TAE
Tobsl 745
Caah Change 0,00
Tendered Amounl 745
Extess Helundable Amount 0.00
THANK YU AND HAVE A NICE DAY

Please ensure that all paymants to tha Authority are good and promplly astiled by the payment service
provider | financlal Instiution. Otherwise, the transaction and receipt is considered void and late fes

may apply.




