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VOLKSWAGEN CENTRE SINGAPORE @ @ o
@ Tums Avenue

mm“ T g 58
Biz. Aeg No: 1081014842 Volkrwagen SHOOA e
BET Ha - M20008S0K2

Tax invoice
Pravies
Fage 11
Compmany Custormer Detadly Document ne.
MG ASIA PACIFIC INSURANCE PIL Wk Diocumen dite 11-08-2010
78 Shemon Wy WONG Customar no ST1I043705
#0718 AIG Building MARY Customar G5T-I0 2010008040
Singapore 0TH120 20 ALNWICK ROAD Dealer NG
Singapore S50G74 Job order aunbar 2010000000 1
Job order date 10-08-2019
Sprivion Advinod ME| KWAN KNG
Liconse plale | Mot code Firg! regestralion Vileage
| SaYe0X S0O13GZ 30-10-2018% wwm Gﬂl‘t,lf.‘-l.ﬂﬂ 20 TSI O7F 43128

208000 ” 28000

Check Shoet Croul | Harmess Fospaer 1 s f
Diagnostic and 1 poa mm-‘_ﬂ_,., " 480 00 m
mmm Vacuwm & Regas : : n Hi-"'-:‘: 42000 pecses

5G082031.) Moo 1 = w-uﬂ T n 1008 10T
FRT BONNET

SGOA213018 Eiap Hinge 1 pos @z bl m #3248 [ 18
LM

5608233028 Fuap Hinge 1 pes a328 KNI 6328 6.1
AH

5G08231688 Logking Caten 1 s easo pl- " 0850 "y
LATCH

5G 18235000 Hood Latch I 20088 b {0\ = 26082 7004
BONNET LOCK

5G2823531D Cable Hood Laich 1 pes nz T BN M 140
LOCK CABLE

500063831 Hood Sdencer 1 ps 1828 l"\f.fu, " 182.78 195 55
BONNET INSULATOR

SGOBOT21TBNGRU Cower For Bumper Primed 1 pes 108184 A e iy 108384 115040

SC080T7230 Support Far 1 pes oY W 1 5049 5402
BUMPER INNER BRACKET LH

SGIBOTTHO Support Part 1 5049 MY gy 5049 Y
BUMPER INNER BRACKET RH

SGON0TOM0A mn-:m ! pes 018 ? ™ # 1018 2052
BUMPER SIDE BRACKET LH

SC0807T0S0A Piece 1 e 1018 - Lo® 1918 2052
BUMPER SIDE BRACKET RH

BGOBOTIAN Feam Inser 1 pes nn: " s 4148

SGOBOTIONAL Impact Beam 1 pes S84 ' " 587 84 a20.99
REINFORCEMENT

SGOBSISSIG 2LL  Radialor Grille Satin Bl 1 pes mfﬁr"u o 4220 45182

SC00S377 9HG  Coeling Ak Gell Satin B 1 pes 11860 % #1* " 11908 128.38
CENTRE LOWER GRILLE

SGIIA1008E Twin Halogan Headtamos 1 pes 864.01 ?ﬁ"_‘ - 894 01 142 50
LH !

SGIR4100EE mwm 1 pes. 0401 s /n Be4.01 T4z

SGOSOSSSBAC Lock Camer Wit Mauniin 1 pes 100708 L2000 m 109798 1aTaBe

SGOB0SSET Support For Lock Camer 1 pes 3008 3] aoos am

SGORISTOSG Guide 1 pes :uw,-r’;‘ # 38 62 30,18
BUMPER CENTRE BRACKET 5

5GoB0SEN Cross 1 pea. th; " nao 5
HALAMP TOP PANEL LH

5GOBCS0AZ Cross e 1 pes nn l?'fﬂ_u, a1 5323 35 56
HLAMP TOP AH

pes enunbt” o g4 22 2142

SO0R184116H Refngerant Condenser Wil Fb_,l.. 1



Sirgapons G361 78
Biz Fag Mo 1001014842
EET Mo - MAODRSSDED

VOLKSWAGEN CENTRE SINGAPORE @ @ @
B Tuas Avenue

[ aesmerar b

Voluwwagen BMNODA  resmn

Tax invoice
Presview
Page m
Company Custormes Details Docwmant no.
AlG ASIA PACIFIC INSURANCE PIL (19 Docurnent date 11-08-2010
T8 Shwriton Way WONG Cusigmmer na 21043702
#0710 AKS Building MARY Customer GSTID 2010094048
Singapore 070120 0 ALNWICK ROAD Dhesalr Rl
Singapore 550074 Job order number 20189000009/ 1
Joly ordher dabe 002018
Sarvice Advisor ME] KWAN HDNG
Licenss plate | Model code First registratien | VIM Modal Wispags
SBYa0X 561362 30-10-2015 WYWIZZZALIZFWISERZT | Galf 1.4 CLEMT 80 TSI DTF 433719

SO0121251MS Je (=
RADIATOR OUTER [/l o

50012125100  Radiator ' p= 7 Ll s08.05 840 58
RADIATOR INNER [ A1 AR

S00121203EA  Eleciric Fan With Fan Cow 1 ps 0r225 € " o7225 104001

20120054 Coover 1 ps 2738 o % 29.28
AIR INTAKE TOP COVER -~

5001292548 Air Duct 1 pes 5358 - #1 5358 5113
AIR INTAKE CENTRE HOUSING Za "' "

O4E129T0RL intake Mandold — > 1 aen S 41621 s

G 013040M2 Famdy-blix Coolant Frost P 2 ps Nnaans N 4288 45.88

SROGTITIS Flal Cortaet 2 pcs 18747 o} " Hids 4n10
HILAMF WIRE HOUSING ¥
AT GAS 1 s 60.00 e n B0.00 8420
LABOUR [ pea psopo FEL¢ 3l 504000 5,302.80
Sprmy Panting ¢ s 80000 LIov M 420000 413000
FRT NUMBER PLATE 1 s 800014 - " 5.00 85.80

Customer R—"”U ‘d‘" (m_,_q. Service Advisor

m“_ﬂﬂl“ Frried i Vg Sur Premiseis we sees your mnﬂﬂlﬂ“".ﬁﬂwm ncrmichen. ety eic. afiei your o haa

—¥5IT OUR WERSITE: aRerusies v com ag [k online senice agpomerenss | and sollmsagen.corm ag snd swe, shoeke comoag (b sddifions mersices. producls
and promeens | —

: Cp o Wl |
{'QH" ) E:)ﬂrﬁj S N 1.].,‘ IR |||



VOLKSWAGEN CENTRE SINGAPORE @
@ Tums Avenue
o 100 Voluswsager SMODA  wedien

Bargapoen
Biz. Reg No. 1901014042
GST Mo M200BRS05D

Tax invoice
Preview
Pags ¥
Comparry Custormes Detui: Cocumant no
AIG ASLA PACIFIC INSURANCE PIL Lo Oocumant ditn 11-08-2010
78 Shenton Way WONG Customan no S1043TD8
EOT-18 MG Busiding MY Customar GST-ID 2010084040
Singapore 079120 20 ALWNWICK ROAD Dwrater 30900
Singapore 550974 Job arder rumba 201ROD0SOR 1
Job order date 10-08-2019
Saervice Advisor ME| IKKWAN KDNG
Licerue pinis | Model code Foral registration WiM Rcarimi Mdtage
‘ SHYBON | 5G13GZ ¥0-10-2015 WYWIZZALZFWISEEZY | Golf 1.4 CLEMT 90 TSI D7F 43,218
AJ Fund wansher payTRends Should be made payabie 5 Vol Group Singapens Pis Lid: Bank Mame: Deutsche Bans AG (Sngapom Smnch). Bank Scoourt

FEIMI 4001 Swif Code DEUTSGED. Flasis indiestn Custormss Mustsr jog. 5310000000, Custerrns Nams snd ineics Musmber i the oeyments

Ll e of Bl QOO | EArTL SCCRERONE W, | RN Domn maos ¢ Rl 1D ARG mcesd by Volssegen Group Singepors (V3| e geode meemmaim o egs
possesson of VGI, inwspective § By have airsady boon matsled inio your witicle. Howeses, (he weranty of the goods |wheee appiicelsie) stars wil P lassance of
e R e S

Fof wmmanty s mrd coneilers plasss wul (U i waw, <0 seEgen SO 8

This i an sstorissd documen. No Rigrstiem i i

ol mﬂ
Fspaire of ha
::-qu-nrn—-l

» To diupley Sevsaged pari(t) dung FEEFY

Parts pricem e putject 1 Confirmascn
T pay ervey 00 4 Wi Prapain” bt
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From: Johnson Poon <johnson.poon@fulcoleasing.com.sg>

Sent: Thursday. 13 June 2019 5:00 PM

To: Khanchna [LKK Auto)

Cc Chris Bulaclac; Renemer Bagang; Mars Ler; Jolene They, Mary Phua, Wayne
Subject: RE: ACCIDENT INVOLVING 5JZ2856D [AIG] & SBY60X ALONG HIGHLAND CENTRE

CARPARK ON 08/06/2019

Dear Khanchna,
Thanks for the video footage of the accident.
Please proceed to negaotiate an amicable settlement with 3™ party you deem fit.

Thank you.

Kind regards,

Johnson Poon | Manager

HP: 9838 7928

Emall: johnson.poon@fulcoleasing.com.sg

Add: 22 Ubi Road 4, Fulco Bullding, Singapore 408617
y Tel: 6743 6266 | Fax: 6420 6328
LEASING PTE LTD Website: www.tulcoleasing.com.sg

DISCLAIMER -This ermanl and any fies transrmitted with it are configental ang intended solely for the use of the sdoressed
individual or entity. if you are not the intended recipient you shaould nol disseminate, distribute or copy thes emall of files
If you have receswed this email by mistake, plaase notily us immediately by retum efmail and deleting the original message

From: Khanchna (LKK Auta) [mailto:khanchna@l/kkauto.com|

Sent: Thursday, 13 June, 2019 12:07 PM

To: Johnson Poon <johnson.poon@fulcoleasing.com.sg>

Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>; Mars Ler
<mars.ler@ccfulco.com.sg>; Jolene They <jolene.they@fulcoleasing.com.sg>; Mary Phua <mary.phua@®ccfulco.com.sg>;
Wayne <wayne@fulcoleasing.com.sg>

Subject: RE: ACCIDENT INVOLVING SIZ2856D [AIG]| & SBY60X ALONG HIGHLAND CENTRE CARPARK ON D8/06/2019

Our Ref: CC3/AIG19010331/ka
Your Ref: SIZ2856D |Driver: THIN POH HUA GERARD|

FULCO LEASING PTELTD
Attn: Mr. Johnson

Dear Sir/Madam,

ACCIDENT INVOLVING 5JZ2856D [AIG] & SBY60X ALONG HIGHLAND CENTRE CARPARK ON 08/06/2019



We refer to the above matter and your e-mail as trailed.

As requested, we attach herewith a copy of the accident video footage from SBY60X. As per the video footage, third party
vehicle was behind your vehicle, your vehicle driver reversed and collided into the third party vehicle which resulted the

accident.

As such, we are of the view that liability is not in your driver's favour and we shall proceed to negotiate for an amicable
settlement of the third party claim at best to avoid further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this e-mail.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this elaim and your NCD will be protected.

Please call us if you have further gueries.

Note: This video footage is solely for investigation and shall nol be reproduced. You underfake lo preserve ils
confidentiality and will nol disclose, provide or make available the video loolage in whole or in part, fo any
third party.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchnag@ lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{40B933)

From: Johnson Poon <[chnson poon@fulcoleasing com.sg>
Sent: Wednesday, 12 lune 2019 12:36 PM

To: Khanchna (LKK Auto) <kbanchna@lkkauto_ com>

Cc: Chris Bulaclac <chris bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>; Mars Ler
<mars.ler@ccfulco.com.sg>; Jolene They <jolene they@fulcoleasing com.sg>; Mary Phua <mary.phua@ccfulco.com.sg>;
Wayne <wayne@fulcoleasing com.sg>

Subject: RE: ACCIDENT INVOLVING SIZ2856D [AIG] & SBY60X ALONG HIGHLAND CENTRE CARPARK ON 08/06/2019

Dear Khanchna,

Thank you for the email.

We would like to view the video footage taken by the 3 party to confirm that our driver was reversing at the material
time.

Thank you.

Kind regards,
lohnson Poon | Manager
HF: 9838 7928

Emall: Jehnson.poan@fulcoleasing.com. sg



LEASING PTE LTD Website: www fulcoleasing. com.sg

Add: 22 Ubi Road 4, Fulco Bullding. Singapore 408617
@ Tel: 6743 6266 | Fax: 6420 6328

DISCLAIMER - The email and any hies tramsmifted with it are confidenial and mtended sokrly for The wie of the sedreswed
mdridual o entity, if you are not the intended recipient you should not deseminale, diainbute of cogy thit email o L
il you have recerved this email by mistake, pheaie notly us iImmediately by return email and delebing the onginal message

From: Khanchna (LKK Auto) [mailto:khanchna@Ilkkauta.com]

Sent: Wednesday, 12 lune, 2019 11:36 AM

To: Johnson Poon <johnson.poon@fulcoleasing.com.sg»

Subject: ACCIDENT INVOLVING 5/22856D [AIG] & SBYE0X ALONG HIGHLAND CENTRE CARPARK ON 08/06/2019

Our Ref; CC3/AIG19010331/ka
Your Ref: 5JZ28560 |Driver: THIN POH HUA GERARD]

12 JUNE 2019

FULCO LEASING PTELTD

22 UBI ROAD 4

FULCO BUILDING

SINGAPORE 408617

Dear Sir/Madam,

ACCIDENT INVOLVING 5JZ2856D [AIG] & SBYG0X ALONG HIGHLAND CENTRE CARPARK ON 08/06/2019

Wae refer to the above subject matter.

We write to inform you that we are the loss adjuster appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd
to deal with the third party claim against your palicy.

We have received a claim from SBYBOX against your mator insurance policy.
Based on the accident report and accident scenario, we are of the view that liability is not in your favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this e-mail.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and yaur NCD will be protected.

Please call us if you have further queries.

Best Regards,
Khanchna| Case Handler



LKK Auto Consultants Pte Ltd
DID: 6841 2360| emall: Khanchna@ kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




" Khanchna (LKK Auto)

—#

Fram: Tan, Bennie-WZ <Bennie-WZTan@aig.com>
Sent: Thursday, 12 December 2019 1131 AM

To: Khanchna (LKK Auto)

Subject: AIG Ref: 37788570785G-003 || Mandate request
Importance: High

Hi Khanchna

Referring to the above.

Please let us have your comments & advise on the photos pertaining to the highlighted parts. (See below)



. Recommended Parts
No. Qty Part No. Particulars

*HOOD FRT BONNET

“FLAP HINGE LH

“FLAP HINGE RH

“LOCKING CATCH LATCH

*HOOD LATCH BONNET LOCK

*CABLE HOOD LATCH LOCK CABLE
"HOOD SILENCER BONNET INSULATOR
*COVER FOR BUMPER PRIMED

GO =) N h & O b —

1
1
1
1
1
1
1
1
9 1 *SUPPORT PART BUMPER INNER BRACKET LH
i 1 *SUPPORT PART BUMPER INNER BRACKET RH
11 1 *GUIDE PIECE BUMPER SIDE BRACKET LH
12 1 *GUIDE PIECE BUMPER SIDE BRACKETRH
13 1 “FOAM INSERT
14 1 *IMPACT BEAM REINFORCEMENT
15 1 *RADIATOR GRILLE SATIN BLA
16 1 *COOLING AIR GRILL SATIN B CENTRE LOWER GRILLE
Fi 1 *“TWIN HALOGEN HEADLAMPS LH
18 1 “TWIN HALOGEN HEADLAMPS RH
19 1 “LOCK CARRIER WITH MOUNTIN
20 1 “SUPPORT FOR LOCK CARRIER
21 1 *GUIDE BUMPER CENTRE BRACKET
2 1 *CROSS SUPPORT H/LAMF TOP PANEL LH
23 1 "CROSS SUPPORT H/LAMF TOP PANEL RH
24 1 "REFRIGERANT CONDENSER WIT Reinsfahion plafe €8-F2 §1-3
25 1 *ADDITIONAL RADIATOR RADIATOR OUTER Reigmpior oo 87 - 19/
% 1 “RADIATOR RADIATOR INNER PhieS
21 1 *ELECTRIC FAN WITH FAN COW
28 1 “COVER AIR INTAKE TOP COVER
29 1 *AIR DUCT AIR INTAKE CENTRE HOUSING
30 1 “INTAKE MANIFOLD f&,llﬂ'ﬂpbbh FL.# qd1- 'f“.
31 2 *READY -MIX COOLANT FROSTP
2 2 “FLAT CONTACT HOUSING HLAMP WIRE HOUSING
3 1 *AIC GAS
H 1 *FRT NUMBER FPLATE
s 1 “EXPANDING NUT
(8 PCS)
Thank you.
Best Regards
Bennie Tan
AlIG

senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Lid

Fod



78 Snenton Way #08-16 Singapore 079120
« Tel +(B5) 6418 1718

Bennie-WZ.Tan@aig.com | www.aig.58



A2020 Menman & Claims

Print Received Message

This mail Is associated with

*SBYS0X (377885T0785G)
[SJZ2856D)
TP

WONG MARY
Jun 8 2019 B:00PM
[FULCO LEASING PTE LTD|
Volkswagen Centre Singapora

Fram AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sen! on 27/02/2020 14:39 PM
To LKK_HCO
Subject Alert - Ad] Mandate Approved [S$15801.85) - SBYBOX - Claim Handler: Tan, Bennie-WZ

Approved:15801.85;5ubj to Final Repair Bill, Rental Bill & Agreement, GIA/LTA Bill in order

hitfpe isingapare. merimen, comicalmsalindss. cim?fussbox=SV Cmal & fuseaction=dap_PrinlACFID=880820744CF TOKEN=318128aTdbad9s0i-24, in



Khanchna (LKK Auto)

———————————————————————————————————

From: Khanchna (LKK Auto)

Sent: Tuesday, 3 March 2020 2:28 PM

To: Waong Meiy (VGS - 5G/5ingapore)

Cc: Cheong Pearlyn (VGS - SG/Singapore); Foo John (VGS - SG/Singapore); Kong
Charmaine (VGS - 5G/Singapore); Admin A

Subject: RE: [EXT] RE: OFFER + DV REQUEST FOR ACCIDENT SBY60X & SJZ2856D ON

08/06/2019 ALONG HIGHLAND CENTRE 22 YCK RD CARPARK EXIT

Without Prejudice
Dear Sirs/Mdm,
We reler to the above matter,

We confirm setfliement as follows:

|. Cost of Repair [w/GST) $ 14938.40
2. Loss of Rental (10 days x $80) (W/GST) $ B5400
{PAYABLE TO BEW RENT A CTAR PTE LTD)
3, LTA Search Fee 8 7.45
Tolal $ 15.801.85

We will proceed to do the needful.
Thank you.

“Kindly note that this nsgotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the ssues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchnal Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnaw [kkauto.com Fax: 67414108
Blk 51, Paya Ubi Industrial Park, 1Thi Avenue 1, #02-25 | S(408933)

From: Wong Meiy (VGS - SG/Singapore) <mely . wong@vw.com.sg>
Sent: Tuesday. 3 March 2020 11:31 AM
To: Khanchna (LKK Auto) <khanchna@lkkauto.com=

1



Menimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Lapress

CLAIM SUBFOLDER TRACKING
Case | Wotified E£st Submitted Adj Assigned Ady Apt Ag) Submitted |1 Auth'ed Status
12 1un 2019 HMWRI0IE ggy3esnaz  |s813,961.12 Py
Pl £dif Reg et pstumates | | view Age
Eow Ad) Rpe | Cancel case |

Claim Details

CLAIM SUBFOLDER DETAILS [ [Created by sdjuster]
Tnsured: FULCO LEASING PTE LTD, Co Rep Mo 2010713086
| Main :

| Cawmans WONG MARY, D: 512426360

Viehiche Beg | DBjO&/2019 20:00 - 59
N;__ S8Ysox Date of Loss: || gy \aonths and @ Days From LTA fieg Dats (Man Yr)
Ciaim Type: |TP / 377885707856 pascycaver | 0999994269 (Comprehensive)
Vehicls Rog.

No. SIZ2856D m";j AZBEISETSAVW

{Inmaured) t

Excess:

MEIH Volkswagen Centre Singapore {Tuma) 17 TUAS AVENUE, 19176 Tuas - Tel!

Handijing AlG Asia Pacific Insurance Pre. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Tan, Bennie-WZ - 5515 1718] Bannis-
Insurer. WI Tan@hsig. com

MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: <55 6827 TRRS

Adpaster: Auto Consultants Pte Ltd (H) - Tel. 6256-3561 . [Handied by MOHD TAUFTKH BIN HAMID] . |Final Rpt dus
. zﬂfﬂﬂlﬂl 9]l

ASSOCIATED MAIL RECEIVED wiew Al | compose Case mai |
« AIG_SG_EXPRESS (17/02/2020): Alert - Adj Hmnwﬁ (S$15801.85) - SBYGOX - Claim Handler: Tan, Bannie-...
+ AIG_SG_EXPRESS (12/12/2019): Alert - Ad) Mandate Maintained - SBYSOX - Claim Handler: Tan, Bennie-WZ

ALL ASSOCIATED TASKS® view &l | Search Tasas | Creste New Task | compiete |

Dum Date  Priority Type  Task Group Subject  Handlar Assigned By Completed On Cruated On Done?
Mo results

https:/singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 6/3/2020
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Claim Documents

*SBY60X (37788B570785G)
[51Z2856D]
TP
WONG MARY
Jun B 2019 B:00PM
[FULCO LEASING PTE LTD]

Volkswagen Centre Singapore

upiond bocomenes |  upioss Promos | Composs Wew Lemer | Upiosd vides | usiced audio | mm
video liperpege [V} ¥4
Mo | Finalized On LEK Auto Consultants Pte Ltd (HQ) | Thumbeall Print
1 |13/06/19 11:35 Third Party Video Load AV

No | Finalized On LKK Aute Consultants Pre Ltd (HQ) Thumbnall | Print
1 _|(Drah) Third Party Express Settiement - Payment Breakdown @ FEm

Phatos/Images iperpage [v]| M
Mo | Rulsbel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thurrbinall | Print
10412191500 | General View Q| aaws | B
12 |0412/1915:00 | Genersl View B | wadirs | B
3 |04/12/1915:00 | General View @ | lowaws | B
4 0471219 15:00 | General View @ | oo PG
5 (pe/12/1915:00 | General View 0| oedies | A
& |04/12/19 1500 | General View 0| leedirs | B8
7 |04/12/1915:00 | General View @ | imeaiws | BA
8 0412191500 | Genersl View Q| wows | B
15 0412/1915:00 | Ganersl View 0| eadirc | A
10 |04/12/19 1500 | General View 0! lesarc | A
11 |08/12/19 1500 | Genaral View @ cacrwrc | &
17 |04/12/1915:00 | Genersl View Q| s | B2
13 |04/12/19 1500 | General View @ | waaws | A
14 |04/12/15 15:00 | General View 0| Leadirs | A
15 |04/12/19 15:00 | General View 0| ladirc | B
16 |04/12/1915:00 | General View @ ers | B
17 |04/12/19 15:00 | Genaral View @ | issaws | & |
18 |04/12/19 15:00 | General View @ | coaws | B4
19 |04/12/19 1500 | General View 0 kst |
20 |04/12/19 15:00 General View @) | lcadies | BA
21 |04/12/19 15:00 | Ganeral View O | eadirc | A
22 |04/12/19 15:00 | Genersi View Q| wurs |
21 |04/12/19 1500 | General View 0| woaws | A
24 |04/12/19 15:00 Ganaral View g Load trG | B
25 |04/12/19 15:00 | General View ! Load JPs | WA
36 |04/12/19 15:00 | Genaral View Q| adirc | HA
27 |04/12/19 15:00 | General View Q| awrs | A
28 |04/12/19 15:00 | Genersl View 0| wodwrc | B
28 |04/12/19 1500 | Genaral View 0 lwrs | @A
10 |04/12/1915:00 | General View @ | ossws | B |
3 |04/12/19 15:00 | General View 0 v | A
37 |04/12/19 15:00 | Ganersl View @ | iowd P ]
33 |04/12/19 1500 | General View O wocws | B
44 |0ar12/19 1500 | Genaral View @O wecwrs |
35 |D4/12/10 15:00 | General View O | loasiws | A
36 |04/12/1915:00 | Genersl View 0| adwvs | B
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Video [Compspe o] &
Mo | Fnglized On LKK Auto Consultants Fte Ltd (HQ) Thumbnall | Print
37 |04/12/19 15:00 | General View B a6 | A
18 |04/12/19 15:00 | Genersl View Q| waws | &
39 |D4/12/1915:00 | Genersl View 0| teiws | B
40 |D4712/19 15:00 | General View O wacws | &
41 |D4/12/19 15:00 | General View | wuaws | &
42 |04/12/10 1500 | Geners! View 0| sdivs | H
&3 |[0412/19 1500 Geners! View @  iaivs | B
@4 |04/12/1%15:00 | Geners! View @ | edws | B
45 |04/12/19 15:00 | General View 0| wows | A
a6 |pa/12/1915:00 | Genersl View 0| cows H
§7 |p412/1915:00 | General View - | weivc | B
A8 |D4/12/1915:00 | Geners! View 0| adwc | B
49 |D4/12/19 15:00 | Genarsl View 0| wadws | A
50 [04/13/19 1500 | General View O wers | B
81 |04/12/19 15:00 | General View 0| wwaws | B
57 |04/12/19 15:00 | General View 0| tawc | A
51 [04/12/19 15:00 | General View 0| Lwaws | A
54 |04/12/19 15:00 | General View O | wacwc | A
S5 |04/12/19 15:00 | General View O e | A
56 |04/12/1915:00 | General View @ s | F
57 |04/12/19 15:00 | General View 0| dwe |
S8 |04/12/19 15:00 | General View @ | et | &
59 |04/12/19 15:00 | Genaral View 0| weve | @
60 |04/12/19 15:00 | Genaeral View O | warc | B
61 |04/12/19 15:00 | Ganaral View 0| woaws | A
62 |10/02/20 10:55 | Reinspection Photo Q| adrwc | 4
63 |10/02/20 10:55 | Relnspection Photo g Losd G | B4
64 | 10/02/20 10:55 | Reinspection Phota 0 wedrc | A
65 |10/02/20 10:55 | Reinspection Phota Q| wiws | A
66 |10/D2/20 10:55 | Reinspection Phato Q| saws | A
&7 |10/02/20 10:55 | Reinspection Phota Q| taaws | A
66 [10/02/20 10:55 | Relnspection Phots Q| wews M
69 |10/02/20 10:5%5 | Reinspection Photo 0| e | B
70| 10/02/20 10:55 | Reinspection Photo 0| osdarws | A
71 |10/02/20 10:55 | Reinspection Phata @ | s | B
72 |10/02720 10:5% Relnspection Phats i Load PG E_
73 |10/02/20 10:55 | Relnepection Photo O | weaws | A
74 |10/02/20 10:55 | Reinspection Phote @ | wawc | B
75 |10/02/20 10:55 | Reinspection Phato @ waws | B
TH |10/02/20 10:55 | Reinspection Phota 0| v | A
77 |10/02/20 10:55 | Reinspection Phots 0| s | A
TH |10/02/20 10:55 | Relnspection Photo 0| teaws | A
70 |10/02/20 10:55 | Reinspection Photo 0| waws | B
BO [10/03/20 10:55 | Reinspection Photo 0| wocws | A
81 |10/02/20 10:55 Reinspection Photo i Load PG | B
B2 |10/D2/20 10:58 Reinspection Phote 0| wedec | A
8) |10/02/20 10:55 | Relnspection Photo @ e | A
84 |10/02/2010:55 | Rminspection Photo Q| aews | A
85 | 10/02/30 10:55 Reinspection Photo 0| wasws | M
|86 | 10/02/20 10:55 | Relnspection Phote @ | Load PG 2 |
87 | 10/02/20 10:55 Relnspection Phota 0| eadwec | A
B8 | 10/02/20 10:5% Relnspection Phota 0| adws | A
89 |10/02/20 10:55 Reinspection Phote !_ lmad G | WA
90 |10/02/20 10:55 | Reinspection Phote 0| waws | A
a1 |10/02/20 10:55 | Reinspection Phato i Load 3G | BA
o2 |10/02/20 10:55 Reinspection Photo D! edwrs | A
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video G = |
\Ne_| Finaiized On LKK Auto Consultants Pie Ltd (HG) Thumbnall | Primt
93 [10/02/20 10:55 Reinspection Phota O cedvwvs | A
54 |10/02/20 10:55 | Relnspection Phota 0  losarc | B
85 | 10/02/20 10:55 Reinspection Photo g- lad 06 | B
96 |10/02/20 10:55 | Reinspection Photo g_ Load PG | BA
87 |10/02/20 10:56 | Replacement Part Photo Q| lcadc | A
88 | 10/02/20 10:56 | Replacement Part Photo 0| odws | &
89 | 10/02/20 10:56 | Replacemant Part Photo 0 | wedrwc | A
100 | 10/02/20 10:56 | Replacement Part Photo @ | weaws | B
101 | 10/02/20 10:56 Replacement Part Photo @ | weaies | B
102 | 10/02/20 10:56 Replacemant Part Photo ! Load G | B4
1103 |10/02/20 10:56 | Replacement Part Pheto 0| s | A
‘Documentation [Copee L1/ 92
Mo | Relabel/Recrder | LKK Auto Consultants Pte Lid (HG) Thumbnall | Print
1 [11/06/19 2005 | TP ESTIMATE - MARKED Load POF
7 |11/08/19 20:05 | TP GIA REPORT Load PRF
3 |12/06/19 11100 EMAIL TO OI Load POF
4 |36/08/19 13:59 | RENTAL RECEIPT Load POF
5 |04/12/19 14:50 | LTA SEARCH Loag POF
6 |D4/13/19 15:06 | Authorisation to Act, Final Repair Bill, LOD Load FOF
7 | 06/03/20 0930 | WORKSHOP TNVOICE Lead POF
B |D6/03/2008:30 | AUTHORISATION TO ACT FORM Load POF
19 |06/00/20 0930 Relesse Voucher Load POF
10 |08/03/20 0930 |LDD Load POF
Mo | Finsfized On AIG Asia Pacific Insurance PFre. Lid, (SG) Thumbnall | Print
't l12/06/1909:45 |01 G1A REPORT @ | Loasvor
Documents Checklist
' DOCUMENTS CHECKLIST neser | save | pome ||
There are no document checkiists configured,
Dur Checkilst Ramarks - LKK Autn Consultants Pte Lid (HQ)
]
]
Show Remarks Te: [] Handiing Insurer
i Berarid ird (e Bl e pon e (T D @l Gl
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NOTE: TO BE COMPLETED BY SURVEYCR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'o'lh|¢l¢ No: S$JZ2856D (Insd veh) Model: OLKSWAGEN GOLF 1.4
SBY&0X (TP veh) Sl (AT) (5G13GZ) (A)
| Date of Accident: | 08/06/2019
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate & 23,702.52
Final Repair Cost $ 14,038 .40
Loss of Use g days al $0.00 per day
Rental (if any) 5 856.00| 10 days
LTA / GIA Search Fee 5 745
Others: 4 - 0.00
$
Final Settiement Sum - 16.801.85

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability ___ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liabiiity lo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1] |Volkswagen Centre Singapore s 14,845 85
2) |BKW Rent-A-Car Ple Ltd s 856.00
3) . §
a) 5
JOANNE LEE KHANG MIN iy
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ BII (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_do... 6/3/2020
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LKK Auto Consultants Pte Ltd icoreg s 1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B844-8805 Email: sur@ikkaulo com assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18010331/T1KAIQ2

Date: 06/03/2020
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pie. Lid.  Policy No: 0999994289
Claimant
Vehicle No : SBYB0X Insured Vehicle No : SJZ28560
Date of Loss: 08/068/2019 Mature of Claim: TP Claim No: 37TBBSTOTBSG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBY&0X
Make & Model: {'ﬁ'—"sw"“;ﬁ” GOLF, 1.4 TSI (AT) (SG136Z)  proinaNo:  CXS2508153
Reg Dale 30/10/2015 (Man. Year. 2015) Chassis No: WAVWZZZAUZFW3AS56921
Colour White Odometer: 43220 km
Engine Capacity 1395 cc
Marke! Value/New Car NIA
Price;
Sum Insured (S$): Market Value/New Car Price
F AT THE TI
General Condition. Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/45R17 Rear Tyre Size: 225/45R17
Front Lefi Side: Pirelli 8 mm Rear Left Side Pirelll & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelll 8 mm
The above walues epresan! the remaining tyre reads depih
\COST OF CLAIMS Repairers  Adjuster's  Difference Diff %)
Parts 10,291.89 5801.12 4. 490.77 4383
Miscellaneous Items 0.00 0.00 0.00
Labour 11.860.00 8,160.00 370000 31.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (SS) 2215189  13961.12 8.190.77  36.98
+ GST 7.00/7.00% (S§) 1,550.63 g77.28 57335 3698
Nett Amount (S§) 23,702.52 14,938.40 B,764.12 3698
+ Car Rental (10.0 x $580.00/day + 7.00% GST) (5%) B5E.00
+ Doc/Search Fee (S%) 7.45

Nett Liability (S§) 15,801.85

INSPECTION

Date of Assignment: 11/06872018

Date Inspected: 11/06/2019 Inspected At Volkswagen Cenire Singapore (HQ)
17 TUAS AVENUE
Singapore 839176

Estimated Perod of Repair: 8.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Khanchna Pothuraj

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/3/2020
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MOTE This report represants our findinga at the tme and place of inspaction stated harein. Such inspection has been camisd out fo the besf of our
knawledge and abiiity but any other labidity under amy other circumstances i hemdy exprassly archded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/3/2020
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REPAIR DETAILS
Recommended Parts
No. aty \2"  Particulars Condition  Repairers Amount
1 1 *“HOOD FRT BONNET Bent 1,044 08FS *856.15FS
2 1 *FLAP HINGE LH Bent B63.2BFS *51.B9FS
3 1 *FLAP HINGE RH Bent B63.28FS *"51.89FS
4 1 "LOCKING CATCH LATCH Bent 89.50FS *56.89FS
5 1 *HOOD LATCH BONNET LOCK Bent 260.BBFS "213.82F5
8 1 *CABLE HOOD LATCH LOCK CABLE Not 31.27FS *-FS
MNecessary
7 *HOOD SILENCER BONNET INSULATOR Deformed 1B2.76FS "14B.86FS
8 1 *COVER FOR BUMPER PRIMED Deformed 1,0B3B84F5 "BBB.SBFS
1 *SUPPORT PART BUMPER INNER BRACKET LH Not 50 49FS *-FS§
Necessary
0 1 *SUPPORT PART BUMPER INNER BRACKET RH MNecessary 5049F5 "4140FS
1M 1 *GUIDE PIECE BUMPER SIDE BRACKET LH Not 19.18F5 *-F§
Mecessary
12 1 *GUIDE PIECE BUMPER SIDE BRACKET RH Not 18.18FS *-FS
MNecessary
13 1 *FOAM INSERT Mot 38.75F8 *-FS
Nacessary
14 1 *IMPACT BEAM REINFORCEMENT Not 587.B4FS *-F§
Necessary
15 1 *RADIATOR GRILLE SATIN BLA Cracked 422 26FS *346.25FS
16 1 *COOLING AIR GRILL SATIN B CENTRE LOWER Nat 1M8.88FS “-F5
GRILLE MNecessary
1T 1 *“TWIN HALDGEN HEADLAMPS LH Nal 6684.01FS “FS
Necessary
18 1 *TWIN HALOGEN HEADLAMPS RH Cracked 694.01FS *569.09FS
19 1 *LOCK CARRIER WITH MOUNTIN Dented 1,097 98FS *900.34FS
20 1 *SUPPORT FOR LOCK CARRIER Bent 30.98FS “"32.TBFS
21 1 “GUIDE BUMPER CENTRE BRACKET Cracked 3g.B2FS *30.03FS
2 1 *CROSS SUPPORT H/LAMP TOP PANEL LH Benl 3323F8 *27.25F5
23 1 *CROSS SUPPORT H/ILAMP TOP PANEL RH Bent 33.23FSs *27.25FS
24 1 *REFRIGERANT CONDENSER WIT Bent 674.22FS *55286FS
25 1 *ADDITIONAL RADIATOR RADIATOR OUTER Benl 584 41F5 "470.22F5
28 1 *RADIATOR RADIATOR INNER Not 508.85FS “-F8
Necessary
27 1 *ELECTRIC FAN WITH FAN COW Not B72.25FS “-FS
Necessary
28 1 *COVER AIR INTAKE TOP COVER Not 2T.3BF5 “FS
MNecessary
28 1 *AlR DUCT AIR INTAKE CENTRE HOUSING Not 5358FS *FS§
Necessary
an 1 *INTAKE MANIFOLD Cracked 416.21FS *341.28FS
3N 2 *READY -MIX COOLANT FROST P Necessary 4288FS "35.16FS
2 2 *FLAT CONTACT HOUSING HILAMP WIRE HOUSING  Not A7 4BFS *-FS§
MNecessary
3 1 *AIC GAS Necessary 60.00FS *“60.00FS
M1 *FRT NUMBER PLATE Bent BD.OOFS *“BO.OOFS
a5 1 'EfﬂPﬁHDIHG NUT Necessary BO2FS “"B.92FS
{8 PCS)

FaFmnchise parl. S=Spchett
Total Parts (S§) 10,291.86 5.801.12

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellanscus items sslacted,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR MNew 5,040.00 3,360.00
2  SPRAY PAINTING New 4 B00.00 3,200.00
3 CHECK SHORT CIRCUIT [HARNESS REPAIR New 280.00 280.00
4  DIAGNOSTIC AND PROGRAMMING hew 480.00 480.00
5 LEAKED CHECK VACUUM & REGAS New 420.00 420.00
B  R&R MAINFOLD New B40.00 420.00
Gross Labour Cost (S§) 11,860.00 B,160.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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