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_O-., MY CAR CONSULTANT PTE LTD

M 1 Reg no.: 2016058782
Y [J ﬂ H Addresy: 53 Ubi Ave 1 #01-33 Paya Ubl Industrial Park Singapore 408934
EOSBPLY W HP; SEBEREES

Extimation P 10 Jun 19
Vehile: SMUA126M
Make | Model: HONDA/ CIVICTYPER
Chassis:
No. Description Unit Price Amount
Parts Replacement: s
2 REAR BUMPER T |¢ 1029005 102900 J{ﬂv
2 REAR BUMPER UPPER FACE 1 | s 20600 |5 XK 20600 ) :n
3 REAR BUMPER MID FACE T |5 31100 |5 » 31100 a0
4 REAR BUMPER LOWER FACE 1 s 405.00 [$ ~ 405.00 30
S REAR BUMPER RETAINER 7 | & AAorm60.00 | § Aéfne60.00 g
L REAR LH TAILLAMP 115 360.00 | 5 360.00
6 END PANEL 1 |5 25500 |5 X ass00| R -
? END PANEL TOF GARNISH i 5 16500 [§ X 165.00 |
§ 299100 4
Less 20% [] 588.20 ;Q
Total [} 239280} /%5
S/MNett Items:
19 REAR BLUMPER CLIP 1SET] 5 40.00[5 20 40,00 | A"
20 REAR REVASE SENSOR 18ET| & AOD00 | 5§ K 300,00 |
JOINT SEALANT 11s 15000 |5 K 150.00 |30
$ 450,00
Labowur to:
3 CHECK WIRING AND LIIGHTNING SYSTEM [; 60.00 |5 2, 60.00
24 REMOVE AND REFIT LINING, TRIM AND GARNISH s 12000 | % i X 12000 ViV
15 REMOVE AND RENEW REAR REVERSE SENSOR 5 150.00 [ § 2. 150.00
29 FANEL BEATING ON AFFECTED AREAS 5 800.00 | § /o0 EDO.DO
0 SPRAY PAINTING ON AFFECTED AREAS $ 500.00 | § 500 500.00
31 APPLY ANTI HUST ON AFFECTED AREAS t 15000 |§ % 150,00 p; ¢
% 2,180.00 o
Parts Replacement Amount [ 1,883 8
Tetal Amount for Labour § 2.180.00
Total Amount | § 5,062.80
LKK Auto Consultanls hence nolify

_the Repairer of tha foliowing. ;
« To resunvey badora/afier Spray painbing T"‘"ﬁ‘lm" :[Tﬁj‘}?q | R7S :2¢

» To deapiay damaged part(s) dunng rsurvey

. Subyect 10 conhematon le[6/19@Y LIg{ 4S50
s MM l6|nessopm. ¢[sius
-milrm -qur-;hw& "‘ﬁ“"‘("f
.ﬂimlla?ﬁwlmmm j.qfi’_{u" .

L =hnpuiptand by Bee omp ‘% [




BTG PARFIOF Rahaim Frmire
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwner 1D Type: Singapore NRIC
Owner 1% 7463C
Vehicle Details
Vehichs Mo SMUAT24M
Vehicle to be Exported: Yes
Intended Deregistration Date 22 May 2019
Vehicle Make HONDA
Wehicle Model. CVICTYPE-R2.0M
Primary Colour: White
Manufacturing Year 2007
Ergire No. K20ASB02499
Chassis Ne FD21202454
Manimum Poweer Out put: 1650 kW (221 bhp)
Oipen Market Value: $27,427.00
Original Reglstration Date: 10 Qet 2007
First Registration Date: 10 Oct 2007
Tramifer Count 7
Actual ARF Pald: $30,390.00
Intended PARF Rebate Details
PARF Eligibility; Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Detalls
COE Expiry Date: 09 Oct 2027
COE Category: E - Open Category
COE Period(Yaars)! 10
POP Pald: 55045100
COE Rebate Amount: $42 27600
Total Rebate Amount £42276.00
The information contained herebn i correct s at 22 May 2019
oK

IS A TR QO SQITT VI BCHONENgune RanmeEn ) U Co S0l negINDUL rF N §IN_ILSFuasuae |



Nivitha (LKK Autu!

From: Motor Claim - Il <motorclaim@iii.comsg>

Sent: Monday, 10 June 2019 1:50 PM

To: admin@mycar.sg; ‘sur@lkkauto.com'; admin-d@lkkauto.com

Ce: Pool Chin Han Danjel

Subject: RE: OUR REF: SMJ4126M YOUR REF: SHD4314C PRE-REPAIR INSPECTION
FORSMI4126M

Attachments: 5A52605131.pdf; WhatsApp Video 2019-05-21 at 10.50.50 AM (1).mp4; WhatsApp

Video 2019-05-21 at 10.50.50 AM MP4

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SMJ4126M and let us have your report urgently.
This claim will be handled by Danisl,

“Kindly upload this survey request emal to mesimen.

Thank You

Best Regards,
Gabriel Wee

. IHDM
® © |nTERNATIONAL
( InsurANCE
S I NS AFORDN
Serving e rugie siwen |07

64 Cecil Street; 905 - 10B Building
Singapore 0458711
Tal: 6347 6100, Ext — 748

From: My Car Consultant [malilto:admin@mycar.sg]

Sent: 10 June, 2019 11:37 AM

To: Motor Claim - [Il <motorclaim@iii.com sg>

Subject: RE: OUR REF: SMJ4126M YOUR REF: SHD4314C PRE-REPAIR INSPECTION FORSMJ4126M

WITHOUT PREJUDICE
Dear Gabriel,

OUR REF: SMJ4126M
YOUR REF: SHD4314C

We agree to your list of surveyor.
We propose to use LKK Auto Consultants L 1

\Jel
Best Regards,
Huiqin
Direct line; 88668832 | Fax: 69255219

My Car Consultant Pte Ltd



* 53'Ubi Avenue 1

Paya Ubi Industrial Park #01-33
Singapore 408834

thes Emmall ealuding attached fles. may comitain confidemial infonmation and i imended only for the use of the individual and/ar entity to which i &
angrastad || you have feceived Ihis messuge o aitod, please nolity the sendar of the ermor and delele the message Thank you

From: "Motor Claim - [TI" <magtorclaim@ii,com.sg>

Sent: Wednesday, May 22, 2019 5:28 PM

To: "admin@mycar.sg" <admin@mycar.sg>

Subject: RE: OUR REF: SM14126M YOUR REF: SHD4314C PRE-REPAIR INSPECTION FORSMJ4126M

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

= LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee
F I NOCAFDNELR

64 Cecll Street; #05 - 108 Building
Singapore 049711
Ted: 6347 6100, Ext— 248

IH DIA
Immﬂﬂ"ﬂ
|nsurancE

From: My Car Cansultant [mailto:admin@mycar sg]

Sent: 22 May, 2019 4:35 PM

To: Motar Claim - Il <motorclaim @iil.com.sg>

Subject: OUR REF: SMJ4126M YOUR REF: SHD4314C PRE-REPAIR INSPECTION FOR SMJ4126M

WITHOUT PREJUDICE

QOUR REF SMJ4128M
YOUR REF: SHD4314C

Dear SirfMadam,

PRE-REPAIR INSPECTION FOR SM.4126M
ACCIDENT INVOLVING SMJ4126M AND SHD4314C

We refer 1o the above matter and enclosed herewith our client's GIA rapart and Notification of Pre-repair inspection far your
attention

We also enclosad harewith the State Court of the Republic of Singapore Practice Direction - Amendment Mo, 1 of 2016 of 2016 of
Pre-repair Inspection for your attention



Warm' Regards,
Kai Ling

My Car Consultant Pte Ltd
53 Ubi Avenue 1

Paya Ubi Industrial Park

#01-33 5(408934)

Tel: +65 9568 6000/ Fax: 6925 5219

T STIALITY MUY Tlow snesspge ( msshisdmp ey mechomem | o ssnfidennal and may be previeged. ivmpy be rosd, copeest mind wsad oy mye e impemuies) secmem: 1w
Fiiwe voervad it il enan prlesie coitimat the sender dbs subioen e=minll | linmsediotely and dalesa il messape Avy unautiorisod une of dbsseminntion of il miessaie o sibeobe or D gasite |
TETEY | Ppowra |

Kindly note that by submiiting this claim lo us, you are deemed to have agreed lo us collecting, using, disclosing and processing
your parsonal data, sharing your parsonal data with our service providers (located both inside and oulside Singapora) and/or with
other insurers in the general insurance industry, including the Genaral Insurance Association of Singapore. This enables us to
ENsure proper processing, handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. Il you do not agree to the same, kindly let us know Immediately,

DISCLAIMER:

This emall is Intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the emor and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information In any way or in any manner is strictly prohibiled and may be unlawful.
Internet communications may nol be entirely secure or accurate as infarmation could be
intercepled, corrupted, lost, delayed or coniain viruses

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a resull of Intarnet transmission

or any modification,

Print this @mail only if it is absolulely necessary and haip In prasarvalion of enviranmant
India Intemational Insurance Pte Lid,

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao TunE (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Friday, 14 June 2019 3:39 PM
To: Hsiao Tong (LKKAuto)
Subject: SMJ4126M estimate
Attachments: SMJ4126M. pdf

Hi Hsiao Tong,

Atlached marked estimate for this case
Workshop agree COR I/s $1450, 3 DAYS

Regards
Taufikh

Get Outlook for Android
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Claim Audit

= AUDIT TRAIL
Mo On Audit Renmarks By
[A]
1 ’i;:{:z“ 29 cym Dt Modified Claimant's Name: -> WONG XIN YAO BENEDICT, Claimant's 1D: -> 59137463C. '“}""HE,
KWAN
[a]
2 112019 cim veh Model Changed (201085) HONDA CIVIC 2.0 TYPE-R (M), o
KWAN
ST Reg No: SMI4126M, Acct Date: 2019/05/20, Claim Type: TP. Insurer: India International  [A]
3 jo:02 Cim Created Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: My Car Con oy
t sultant Pte Ltd (Ubi) KWAN
[A] |
4 13 A0 agjco Assigned LKK Auto Consultants Pte Ltd (HQ): fozind
KWAN
[A)
5 :;:L”z“ 2019 adj Next Rpt Changed  Mext Apt:Final Rpt.Dus Date: 2019/06/20 ’::’E"t"
| KWAN
[a]
3 ::j:“z“ 2019 445 Mandate Set Approved:0.00.Reinsp:Ad] decidss. ":E"["
KWAN
| (A)
7 1 WN019  pyy adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID oW
KWAN
[&]
| o 22 Jun 2019 Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly upload TV video in Merimen for our vi CHEW
B las3 Adj Mandate Raquest i HSIAD
| TONG
Date From 2F > pateTo 4l | Audit Type none v| o]
ACTIVITY
I_'gu_rlamrd
Merimen Billing for this case - Transaction History |
Bill ®alf No B Thats I arr Type &cc Mama ;. :3:::( Hef 1 ad 3 At
| indla
LKK Auto
2174589 12/06/2019 | Mator Consultants pre | IMfEMational SMI4126M SHD4314C 11.77
0B:43 Ltg Insurance Pte
| Ltd (HQ)

hnps://singapare mermen.com/claimsiindex.cim flusebox=MTRadjuster&fuseacion=dsp_viewhistorybcaseid=5324468exbd=3066618CFID=0482065.. 172
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Claim Audit

= AUDIT TRAIL

No. on Audiy Remarks By
[A]
! laay % cim o Modified Claimant’s Name: -> WONG XIN YAD BENEDICT. Claimant's ID: -> S9137463C. s
KWAN
[A]
2 :;_L”; 2019 oy veh Moda!l Changed (201085) HONDA CIVIC 2.0 TYPE-R (M). 'ﬁ';"
' KWAN
11 Jun 3016 Reg No: SMI4126M. Acct Date: 2019/05/20. Claim Type: TP, Insurar: India International H!;L
} toioe Cim Created Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: My Car Con o)
: sultant Pte Ltd (Ubi) il
1a]
4 i;_-::“l"' 2019 445 co Assigned LKK Auts Consultants Pte Ltd (HQ): ":f:‘;"
) KWAN
[A;ilﬁl
s 110nI019  agj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/06/20 oot
EWAN |
1A]
6 tons 017 AdjMandate Set Approved: 0,00, Reinsp:Ad] decides. '“"’H“
KWAN
[A]
7 11002019 aq) djuster Assigned  [None] -> MOHD TAUFTKH BIN HAMID pories
KWAN
00:PODS Liabil TBA Remarks: Kindly upload IV videa in Merimen fo DI"I.E'I'
22 Jun 2019 Cur.Req:0.00: Ity 5: Ki up! n Four vi
B 1453 Adj Mandale Request ewing. HSIAD,
TONG
o
g 2019 —— Next Rpt:Final Rot.Due Date:2019/06/20, Mandate Remarks: Please see attached IV & T (000
09:15 P video, Han
Daniel|
[
Poal
10 g;"l";" 2019 pdj Mandate Set Maintained: Please see attached IV & TP viden. Chin
' Han
L - B Daniel|
Date From 4|F »| pate To 4|F | Audit Type | none v _Ge|
ACTIVITY —
Mo record
lleIm.n Billing for this case - Trl_n_n:tlnn History - - |
| et i Bl Date Az Type Act Name ‘o Nam flat o »
— — L [ Beanch l,
India
LKK Auto
12/06/2019 International
2174589 s Motor mmuE;-u Ple | . |  SMI4126M SHDA314C 11.77
(e == Ltd (HQ)
India Indla
24/06/2019 e International | International Pooi Chin Han
2196669 09:09 Insuranca Pte Insurance Pte SMI4126M Danlel PN
Ltd (HO) Ltd (HQ). ]
India India
24/06/2019 Imternational International Pool Chin Han
2186880 09:12 Motor Insurance Pte | Insurance Pte SHle126M Daniel e
Ld(HQ) | Lid (HQ) —
India India
24/06/2019 International Internaticnal Pool Chin Han
1185581 09:12 Mosor Insurance Pte | Insursnce pte | o D0126M Daniel e
Ltd (HO) Lid (HQ)

hitps:i/singapore.merimen comiclaims/index cim?fusebox=MTRadjustarAfussaction=dsp_viewhistoryBcaseid=8324468ex1id=3066514CFID=5487235. .

N2
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= AUDIT TRAIL

Claim Audit

M. On Audit Remarks By |
[A]
¢ 11N 2019 cim Dt Modified Claimant's Name: -> WONG XIN YAQ BENEDICT. Claimant’s 1D: -> S9137463C. oy
’ KWAN
[A]
2 i;_‘:;‘l" 2018 oy Vieh Model Changed  (201085) HONDA CIVIC 2.0 TYPE-R (M), H“n;
KWAN |
S g Reg No: SMI4126M, Acct Date: 2019/05/20. Claim Type: TP. Insurer: India International H[S!{v
3 Cim Created Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Lid (HQ), Workshop: My Car Con Lo
: sultant Pte Ltd (Ubl) KWAN
(Al |
s i;_,;":" 2019 a4 co Assigned LKK Auto Consultants Pte Ltd (HQ): w
KWAN |
[A]
5 :;;L“z“ 2019 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Data:2019/06/20 ';'g‘:"
KWAN
[A]
6 13 N300 adj Mandate Set Approved:0.00.Reinsp:Ad) decides, 'ﬂ';'r
KWAN
[A]
2, 2 2019 a4 Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID f&"'
KWAN
[A]
22 Jun 2019 Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly upload IV vides in Merimen for aur vi CHEW
8 jas3 Adj Mandats Request _ing. HSIAD|
TONG |
oy
9 g;_l:;n 2019 Adj Next Rpt Changed :.hn Rpt:Final Rpt, Due Date:2019/06/20, Mandate Remarks: Please see attached IVAT Chin
: Video. Han
Danlel
]
10 23 4N 2012 ag) Mandate Set Maintained:Please see attached IV & TP video. Chin
. Han
Daniel
25 Jun 2019 CII*I‘E:]W
M
11 0B:56 Video Downloaded Downloaded Video - Accident IV HSIAD|
TONG |
25 Jun 201% ch?wl
“ 1
12 0858 Video Downloaded Downloaded Videa - Accident TP front HSIAQ
TONG |
25 Jun 2019 cfflzlw
" .
13 0858 Video Downloaded Downloaded Video - Acodent TP rear HSIAD
TONG |
25 Jun 2019 cms]w
un Ban: : :
14 0 e Adj Mandate Request  Cur.Req:0.00:PODS Liability: 50% Remarks: BOLA 14(a) HEIAD
TONG
Date From 4| »] pate To A|TE > Audit Type None v| 6|
lacTiviTY -
'No recard =
imﬁmmhrmhm-Tﬂm History L
Bl 2l M | Hil Dati | A Tun= A J s Co hamea alf 1 ST L]
i Bl Deat | Ve i Renaci) Rl { | i |
2174589 12/06/2019 Mator LKK Auto India SMI4126M SHD4314C | 11.77
08:43 Consultants Pte | International

hitps:/isingapore. marimen. comiclaims/index. cimMusebox=MTRadjuster& luseaction=dsp_wviewhistorybcaseid=8324468extid=306661ACFID=5482050. ..

12
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= AUDIT TRAIL

Merimen e-Claims

Claim Audit

Mo on

1 11 Jun 2019
19:02

3 11 Jun 2019
19:02

11 Jum 2019
19:02

11 Jun 2019
19:02

i1 Jun 2019
19:02

6 11 Jun 2019
19:02

11 Jun 2019
19:03

22 Jun 2019
14:53

24 Jun 2019
09:15

24 Jun 2019

10 na:15

1 25 Jun 2019
08:56

25 Jun 2018

12 0B:58

13 25 Jun 2019
08:58

14 35 Jun 2015
0B:59

15 25 Jun 2019
11:45

¢ 25 Jun 2019

10 11:48

|
25 Jun 2019
|2* 11:47

26 Jun 2019
18 1417

26 Jun 2019
19 J4:17

26 Jun 2019
20 14:17

26 Jun 2019

21 14:18

27 Jun 2019
22 4130

27 Jun 2019

2 11530

Rypdin

Cim Dt Modified

Cim Veh Model Changed (201085) HONDA CIVIC 2,0 TYPE-R (M),

Cim Created

Adj Co Assigned

Adj Hext Rpt Changed

Ad) Mandate Set

Adj Adjuster Assigned

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Video Downloaded

Video Downloaded

Video Downloaded

Adj Mandate Request

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Hemarka By .
[A] HOW
ME!L
KWAN
[A] HOW
MEI
KWAN
Reg Mo: SMM126M, Acct Date: 2019/05/20. Claim Type: TR Insurer: India Internatic [A] HOW

nal Insurance Pte Ltd [HQ). TP Insurer: AXA Insurance Pte Lid (HQ). Workshap: My € MEI

Claimant's Name: -> WONG ¥IN YAQ BENEDICT. Claimant's [D: -> S9137463C

ar Consultant Fie Ltd (Ltbi) KWAN
[A] HOW i
LKK Auto Consultants Pre Lta (HQ): MEI
KWAN |
[A] HOW |
Next Rpt:Final Rpt.Due Date:2019/06/20 MEI
KWaN
[A] HOW |
Approved:0.00.Reinsp: Adj decides. MEL
KWAN
[A] HOW |
[Nene] -> MOHD TAUFIKH BIN HAMID MEI
KWanN
Cur.Req:0.00:PODS Liabiiity: TBA Remarks: Kindly upioad TV video in Merimen for our lﬂsﬁgﬂ'
wiewing, TONG
Next Rpt:Final Rpt.Due Date:2019/06/20. Mandate Remarks: Please see attached IV éﬁ:ﬂn
& TP video, Daniel
[1] Poai
Maintained:Plaase sae attached [V & TP video. Chin Han |
Daniel |
[A] CHEW
Downloaded Viden - Accident IV HS1AD
TONG
[A] CHEW
Downloaded Vides - Accident TP framt HS1AG
TONG
[A] CHEW
Downloaded Video - Accident TP rear HS1A0
TONG
[A] CHEW
Cur,Req:0.00:PODS Liablity: S0% Remarks: BOLA 14{a) HS1A0 |
TONG
(1]
Downloaded Video - Accident IV Sundan
Nagarajan|
(1]
Downloaded Video - Acclident TP front Sundan |
Nagarajan|
[
Downloaded Video - Accldent TP rear Sundar
MNagarajan
(1]
Downloaded Video - Accldent TP front Sundari |
Nagarajan
m
Downloaded Video - Accident TP front Sundar
Nagarajan
[1]
Downloaded Video - Accident IV Sundan
Nagarajan
1]
Downloaded Video - Acclident TP rear Sundar
Nagarajan
[1] Poai
Downloaded Video - Accldent IV Chin Han
Daniel
[1] Poai
Downloaded Videa - Accident TP frant Chin Han |
Danisl

hitps-//singapore merimen, com/claims/index. cimTusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=6324468axtid=30666 1ACFID=5578830
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THR0E " Merimen e-Claims
' |E AUDIT TRAIL l
LTS Oon Al Remarks By |
| 27 Jun 2019 (1] Pool |
{24 3130 Video Downloaded Downloaded Video - Accident TP rear Chin Han
i Daniel
[11
|25 ';‘:";:' 2015 u g Mandate Set Approved:0.00, Sundari
i Nagarajan
Date From 4| ] pate To 4|[F»] Audit Type  none vl ee]
IACTIVITY
Mo record
'Merimen Billing for this case - Transaction History
‘ Billl Bk K Bl Chate Kt Tyipe A Maima R e fiaf 1 Fed & Amount
| [Branch
India
LEK Auto
12/06/2019 International
| 2174589 s Motor t‘.mmhfm Pte | o Pte 5MI4126M SHD4314C 11.77
Lid (HQ)
India India
34/06/2019 Intermational Intzrnational Pool Chin Han
‘ 2186669 09:09 Hator Insurance Pte | Insurance Pte SMI4125M Daniel o
Ltd (HQ) Lid (HQ)
I Indla I India
24/06/2019 International nternational Poal Chin Han
2186680 08°12 Motar 1 il I e EMI4126M el o xx
Ltd (HQ) Ltd (HQ)
2406420 Iﬁ:ﬂ“ﬁﬂﬂ 1 b Chi
19 In nternational Pool Chin Han
2386501 09:12 Matar Insurance Ple | InsurancePte | O O4125M Danied e
——— Ltd (HQ) Ltd (HG)

hitps:/isingapere.merimen com/claims/index cimPusebox=MTRad]usterfuseaction=dsp_viewhisioryScaseid=8324468extid=306661 &CFID=55T8630... 212



Hsiao Tnng !LKKAutn}

From: My Car Consultant <admin@mycar.sg>

Sent: Monday, 29 July 2019 11:32 AM

To: Hsiao Tong (LKKAuto)

Subject: LOD- SMI4126M

Attachments: GIA Report PDF; LOA pdf; LOD.pdf; Log Card pdf; LOU pdf
WITHOUT PREJUDICE

Dear Tong,

Please see altached

Besl Regards,

Huiqin

Direct line: 88668832 | Fax: 69255219

My Car Consultant Pte Ltd
53 Ubl Avenue 1

Paya Ubl Industrial Park #01-33
Singapore 408934

This Ermall, including attached files, may contain confidential information and is imended only for the use of the individual and/or entity 1o which It is
addressed, If you have received this message in emor, please notify the sender of the emor and delste the message Thank you



822019

= AUDIT TRAIL

No on

1 11 Jun 2019
19:02

2 11 Jun 2019
19:02

3 11 Jun 2019
19:02

11 Jun 2019
4 19:02

5 11 Jum 2019
19:02

6 11 Jun 2019
19:02

11 Jun 2019
19:03

| 8 22 Jun 2019
| 14:53

3 24 Jun 2019
09:15

24 Jun 2013

10 5918

1y 25 Jun 2019
D8:56

25 Jun 2019

12 g5.59

25 Jun 2019

13 0g:58

25 Jum 2019
14 o859
25 Jun 2019
15 j1:a5
25 Jun 2019
18 1146
25 Jun 2019

Ll 11:47

26 Jun 2019
18 14:17
28 Jun 2019

19 4417

26 Jun 2019
20 14:17
21 26 Jun 2019
14:18

27 Jun 2019
22 11130

27 Jun 2019

23 11:30

Audn

Clm Dtl Modified

Clm Veh Model Changed

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Ad) Adjuster Assigned

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Video Downloaded

Video Downloaded

Video Downloaded

Adj Mandate Request

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Meriman e-Claims

Claim Audit

Remarks By
[A] HOW
Claimant's Name: -> WONG XIN YAD BENEDICT. Claimant's 1D: -> S9137463C. HE;N |
KW
[A] HOW
(201085) HONDA CIVIC 2.0 TYPE-R (M), ME1
KWAN
Reg Mo: SMI4126M. Acct Date: 2019/05/20. Clalm Type: TP Insurer: India Internatio  [A] HOW I
nal Insurance Pte Ltd (HO). TP Insurer: AXA Insurance Pte Ltd (HQ), Workshop: My € MEI
ar Consultant Pre Ltd (Ubi) KWAN
[A] HOW
Lk Auto Consultants Pte Lid (HQ): MEIL
KWAN
[A] HOW
Next Rpt:Final Rpt.Due Date:2019/06/20 MEL
KWAN
[A] HOW
Approved:D.00.Reinsp: Ad) decldes. ME1L
KWAN
[A] HOW
[Mene] => MOHD TAUFIKH BIN HAMID MEI
KWAN
Cur.Req:0.00:PODS Lisbility: TBA Remarks: Kindly upload IV video In Merimen for our [‘a;l':gw
viewing,
TONG
Next Rpt:Final Rpt.Due Date:2019/06/20. Mandate Remarks: Please see attached IV :,!;LP::'“
& TP video,
Daniel
1] Pool
Maintsined;Pleass sne attached 1V & TP video. Chin Han
Daniel
[A] CHEW
Downloaded Video - Accident IV H5IAD
TONG
[A) CHEW |
Downloaded Video - Accident TP front HSIAD
TONG
[A] CHEW
Downioaded Video - Accident TP rear HSIAD
TONG
[A] CHEW
Cut,Req:0,00:PODS Liability: 50% Remarks: BOLA 14(a) HSIAD
TONG
{1
Downloaded Video - Accident TV Sundar
Nagarajan
[1]
Downloaded Video = Accident TP front Sundar
Nagarajan
m
Downloaded Video - Accident TF rear Sundari |
Magarajan
(1))
Downloaded Video - Accident TP front Sundari
Nagarajan
(1
Downloaded Video - Accident TP lrant Sundari
Magarajan
1
Downloaded Video - Accident IV Sundar|
Magarajan
m
Downloaded Video - Accident TP rear Sundar)
Nagarajan|
[1] Poai
Downloaded Video - Accldent [V Chin Han
Daniel
[1] Pooi
Downloaded Video - Accident TP front Chin Han
Daniel

hitps /singapore. mermen comiclaimalindex cfm 7fusabox=MTRadjusterAfuseaction=dsp_viewhistorycaseid=E3244658axiid=306661 LCFID=5683048. ..

13



BR212018- Merimeen e-Claims
= AUDIT TRAIL -
No on Audit Remarks By
[1] Pool
24 27..’““ 2019 Vid o loaded Downloaded Video - Accident TP rear Chin Han
11:30 Daniel
03 Jul 2019 m
25 1432 Adj Mandate St Approved:0.00. Sundari
; Nagarajan
Al
22 Jul 2019 JOANNE
26 11.13 Adj Rpt Initiated KHL:;E
MIN
Jﬂmﬂl
27 7147 cim ol Modified 1P] Reg. Date: -> 2007/10/10., LEE
¥ KHANG
MIN
JOANNE
2 11047 cim petails Notified LEE
- KHANG
MIN
[a] CHEW
29 'ﬁ.;:“ 28 | abel Added {30653): Direct Settiement, HSIAD
T TONG
| Cur,Aeq:982.45:PODS Liability: 50% Quantum: [(a)COR: $1,450.00 + (b)LOU(Saays [A] CHEW
| 30 02 Aug 2019 m Mandate M u !im.ﬂﬂ}: 1.Sﬂlﬂ.ﬂﬁ]ﬂ5ﬂh = $975.00 + [E}me search fee: $7.45 = Total: $98 HSIAD
12:08 2.45 Vehicle Model: Honda Civie (1998cc) 3 recommendation repair days + 2FRS = 5 TONG
days For
Date From 4l | pateTo 4|75 [»] Audit Type None 1[G ]
No recard
Merimen Billing for this case - Transaction History
Bill Bel M Bill Dt | e Nahe iﬁ;::é:': et 1 Raf 2 AT
India
LKk Auto
12/08/2019 International
2174589 08:43 Motor mmu Pte 1 Pte SMlq126M SHD4314C 11.77
e - | Lid (HQ)
India l India
24/06/201%9 Int=rrational International Pool Chin Han
186063 09:09 i Insurance Pte | Insurance Pte | o 1126M Daniel C—pn
— Ltd (HQ) Ltd (HQ)
India India
24062019 International International Pool Chin Han
2186680 09:12 Motor Insy Pte Insurance Pte SMM126M Daniel NN
Ltd (HQ) Ltd (HQ)
| India - - India " Han
24/06/2019 Intermatio ternation Pool Chin
D 09:12 Matar Insurance Pte Insurance Pte SMI4126M Daniel .
! Lid (HQ) Ltd {(HQ)
22/07/2019 LK Auto LEK Auto
2219749 11:13 Motor Cnnmﬁdm Pte Cnnﬂlﬂtﬁg}l’h SMIS126M SHD4314C 11.77

niips:i/singapore merimen com/clams/ndex.cim Pfusebox=MTRadjuster&tuseaction=dsp_viewhistoryhcaseld=B324464extid=306661A4CFID=5603048.. 273




iMor01e Marimen a-Claims

Print Received Message

This mail is associated with :

*SMJ4126M (MCT19050570)
[SHD4314C]
T’F
WONG XIN YAOQ BENEDICT
May 20 2018 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
My Car Consultant Pte Lid

From India International Insurance Pte Ltd {(HQ) {Ill_SG), sant on 02/08/2019 16:38 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$982.45) - SMJ4126M - Claim Handler: Pool Chin Han Daniel

Approved:982.45:Please request TP WS to raise Tax Invoice for Cost of repairs in [II's name

hitps./isingapore. merimen comiclaimafindex cfmMusebox=3VCmalldlussaction=dsp_PrinlACFID=573315464CFTOKEN=4a7275/07 1684185-BBF8B... 11



Hsiao TunE (LKKAuto)

From: My Car Consultant <admin@mycar.sg>

Sent: Monday, 12 August 2019 8:39 PM

To: Hslac Tong (LKKAuto)

Subject: RE: LOD- SMJ4126M //LKK REF: CC4/11119010318/T1pa3
WITHOUT PREJUDICE

Dear Hsiao Tong,

Please close at the same and prepare DV at your soonest.
Best Regards,

Huigin

Direct line: BBGEBB32 | Fax: 69255219

My Car Consultant Pte Ltd
53 Ubi Avenue 1

Paya Ubi Industrial Park #01-33
Singapore 408934

This Emall, including sttachied files. may contain confidential information and i intended only for the use of the individual andior enlity o which it is
addressed. If you have recelved this message In ermor, pleasa natlty the sender of the emor and delate (he message. Thank you

From: "Hsiao Tong (LKKAuto)" <chewht@Ilkkauto.com>

Sent: Saturday, August 10, 2019 1:40 PM

To: "admin@mycar.sg" <admin@mycar.sg>

Subject: RE: LOD- SMJ4126M //LKK REF: CC4/I1119010318/T1pa3

Without Prejudice
Dear Sirs/Mdm.
We refer 1o the above matier,

Based on both parties report & all the available information on hand, we are of the view that BOLA
Scenario 14|a) is applicable. Both vehicles should exercise consideration.

Therelore, we propose settliement at a global sum of $780.00(all-in).

Pliease confirm acceplance.

14. | (a) ‘ Vehicle X - Moving outfrom | 50% | 50%
Stationary/ Parked

it
B Vehicle Y = Overtaking to tum
into another lane

g Reason: Both vehicles should
exercise consideration




“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matier amicably without parties resorting to legal proceedings. No sdmission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/seltlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectinfluence on the
issues of Hability/damages, either party Is nol bound, thereafter, by the negotiation terma/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi®|kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(308933)

From: My Car Consultant <admin{@mycar.sg>

Sent: Monday, 29 July 2019 11:32 AM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com=>
Subject: LOD- SMJ4126M

WITHOUT PREJUDICE
Dear Tong,
Please see altached

Best Regards,
Huigin

Direct line: 88668832 | Fax: 69255219
My Car Consultant Pte Ltd
53 Ubl Avenue 1

Paya Ubi Industrial Park #01-33
Singapore 408934

This Emall, including attached files, may contain confidential information and i intended anly for the use of the individual and/or entity 1o which it i
sddressed. If you Have recsived this message in ermor, piaasa nolify the sender of the error and delets the message. Thank you



/@ —e) Address: 53 Ubi Avenue 1, Paya Ubi Industrial Park

1 #01-33 S(408934)
MY [; !’. Pl Email: Admin@mycar sg

cowsurtant  (CompanyRegistration No: 20160587812)

14" June 2019

Our reference; SMJ4126M
Your reference: SHD4314C

India International Insurance Singapore BY HAND
64 Cecil St

Singapore049711

Attn: Motor Claims Department

Dear Sir/ Madam,

Claimant : WONG XIN YAQ BENEDICT
Address : 53 Lengkong Empat #09-01

We are instructed by the above named to claim damages against your insured/your
insured's driver in connection with a road accident on 20/05/2019 along involving our
client's vehicle registration number SMJ4126M and vehicle registrations number
SHD4314C driven by you/your insured'’s driver at the material time.

As a result of the accident, our client’s vehicle was damaged and our client has been
put to loss and expense, particulars of which are as follows:-

Cost of Repair : $1,450.00
Loss of Use : $900.00
LTA Search : $§7.45

Total - $4557.45




A copy of each of the following supporting documents are enclosed:-

a)
b)
o)
d)
e)

f)

Our client's Accident Report/Police Report;
COE/PARF Certificates;

Owner / Driver's IC & Driving License;
Letter Of Authorisation;

Rental Agreement & Official Receipt;

LTA Search Results & Official Receipt;

The demand herein is in respect of our client's claim for damages pertaining to their

motor vehicle and any settliement following or subsequent of this demand shall not

prejudice our client's claim in respect of damages and consequential loss in relation
to personal injuries.

Yours faithfully,

|||||||||

ZEULTS

. 3 '_.'l'-g"'v”*ﬁ_.lgj) 9@/

:@‘J

.....................................

My Car Consultant



MY CAR CONSULTANT PTE LTD (Co Reg no: 201605878%)
53 Ubl Ave 1 #01-33 Paya Ubl Industrial Park 5408934
Tel: +65 9B88 BEAS / 465 B330 0060

LETTER OF AUTHORIZATION

In conslderation of Repalrer Workshop My Car Consultant Pte Ltd, 53 Ubl Avenue 1, Paya Ubl Ind Park

#01-33 Singapore 408934
[/We, ok tin ugo Genedit] of NRIC/Passport number/ROC

number; _ S FELIC , Ownerof vehicle no, 5™ 74 126 M hereby authorize youto
commence clalm, settle and recelve whatever amount payable by the Insurance company and/or third
party or to commence legal proceedings, If necessary, In my/aur name for the cost of repalr and foss of
use, etc, |/We agree to assign the whole proceeds of my/our third party clalm to you and miy/our
sollcltors (to be appolnted by you on my/our behalf) shall accapt thls as my/our Ifrevocable
autherlsation to pay the amount compensate direct to you after deductlon of thelr eosts oh & salidtsr
and cllent basts. }/We undertake to co-operate fur_fr with you zhd my/oursalicitors to ee the claim to.s

snccesstul conelusion,

I/We hiereby Irstruct anhd adthorize You to clalrii direét froim iryTolr féurante EoMmpany on my/our
behilf for'all mariles due to ou, | undertake to pay you for the excas afiplicable under my policy and
to felbirse you all costs, fées and ekpnses Incurred by youIi hréulng the claim on my/our behalf In
the ebént that my/our clalmi Is tnsuecesiful,

* I/We also [rrevocably authorise you to sign 2ll discharge vouchersi
papers In contiectlon with thé above taim in'hiﬂn urabsente.
|/We Irrevocably authorise you to appoint such a firm of solicltors on miy/out behalf as you shall deem
fit for the purpose of the third party/own Insurer’s elalm.

\/We undertake to Inform you and/or the slicltors appolnted by you on my behall in the evarit the
third party’s Insurance company communicate with me/us dira:trz, orally of In Wiiting and |/ we further
undertake not to accept any monies of offer of séttlement from the third party’s Insuirers without firét

communicating with you and obtalnlng vour consent.

ndemnity formis ahd all necéssary

In the event the third party's Insiireis forward me/us the ettlement ronles, | undertake ta pay you the
sum clalmed in relation to my property damage claim

lo (cay) of ﬂb {mnnth]zﬂ' ]IVEHFJ

=

Dwner's signaturef/Company stamp (If applicable)

Narme; \‘J\T\a ){e.».\{nn “ﬂ'ﬁ!&l: E‘{'
NRIC/AIN/UEN No: fA13, ) 443 C

Dated this




o ISEa IR A bhival Insumasa b Mol brn

Intenarional o e N PO 4T g W M
(l Inisumanics :"' e I.. ..... e § 8 .- .- ,r | e———

e " .

EXPRESS SETTLEMENT

RISCHARGE YOUCHER
ll-Direct Settlement (PODS)

India Ref: MCT18050570 oot
Claimant Ref : SMJ 4128M

Wea, _MY CAR CONSULTANT PTELTD (“the workshop™) hersby confirm thai wail have reached an agreement
with the appointed Surveyor of India Intemational Insuranca Ple Lid LKK Auto Consultants Ple Lid name
of Surveyor) with respect to the amount claimed for 5§ 98000 (G0l —
——— i ———————) ohicle no SMJ 4128M ot was damaged pursuant to the accident which occurmed
on _ 200052019 (date) a1 JALAN EUNOS TURNING INTO JALAN ISMAIL (iocation] invotving vehicle ro SHD 4314C insured
wahicla). This is pursuant o the inspaction conducted on _ 1OMDB/2018  (4sim) al “the workshop®

Well confimm thal we!l am/am authorized by the owner WONG XIN YAQ BENEDICT (“the third party
ctaimant”) of vehicle noSMJ 4128M 15, gig the ciaim as set out in the above paragraph and we/l have full authorily 1o seftie
the matier on hisher behall in @ manner that we/l desm it Wa/l epciose herein the letter of authority given by “the third
party clalmant™

‘Well furthor confirm that wel will indemnity India Inlemational Insurence Ple Lid lar all damages. loss andior expense that
they will or have already incumed in the event that “the third party claimant® afier the above said sgresment lodges a
further claim against the former for any loss and expenses sufferad pertaining to cost of repairs andior rental andior loss
of use pursuant to the damaga o SMJ 4128M (vehicls no ) a5 3 resull of the accidant

Wnrlmnl'i-mtlnllhimeumm-mmummnmﬂwnmnurtydlknnnf'
pursuant to the accdenl and that further s sallemant Is reached on a withaul prejudice and wilthoul admission of Lability
basis,

This agreement |8 subject to the application of Singapore law and the Singapore Courls have excluslve jurisdiction cver any
dispule arsing out of the same

We/l authorize you to pay the total amountof §§_880.00 1 MY CAR CONSULTANT PTE LTD

CLAIMANT; WITNESS: ,
Signature S
swhy‘tmmw:mmj Signad by appoinied Survayor
Name Wy cay consultart pre tid Natna: LKK Auto Consuitants Pre Lid
NRIC: oIz NRIC: 198607 168R
Address. 53 Wkt AVENUE | TPayn Uk oD 51 Ubl Avenve { B
Industrtal Part #0)-13 saceqid #01-25 Paya Ubl Ind. Park S({408933)
Mabanality: . B Natierality,
R - S Oecupation




MY CAR CONSULTANT PTE LTD

1-Stop Solution For All Automotive Needs

53 Ubi Avenue 1, Paya Ubi Industrial Park
#01-33/02-33 5(408934)
Tel: 0888 8885 / B866 8832 | Fax: 6952 5219

Sl

INVOICE

DATE: 03-Oct-19
INVOICE # MCC2018-0191
FOR: SMJ4126M  CIVIC

TYPER
REMARKS:
Bill Te:
INDIA INTERNATIONAL INSURANCE PTE LTD
Attn:
DESCRIPTION AMOUNT
COST OF REPAIRS (ALL IN) s 980.00
¢ Inchking Lost of Use
T
€ L Cgpvoln
TOTAL $980.00

Make all cheques payable to MY CAR CONSULTANT PTE LTD

Payment terms: Due upon receipt

THANK YOU FOR YOUR BUSINESS!



872212019 Receipt
> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapora 575701

GST Registration No. : M£-0006529-2

Print Date/Time : 22 May 2018 / 16:32:30
Receipt Dale/Mime . 22 May 2019/ 16:32:30

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180522-002850
Previous Recelpl No, ©
SIN Item Dascription/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S9) (S%) (5%)
Result of Insurance Enquiry - SHD4314C
As at 20 May 2019/14:30:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHD4314C
. Enquiry Fee 7.00 0.49 7.49
20180522163151679580
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.4% 7.49
Rounding Difference 0.0
Total Amount Payable 745
Paid By
oocouadany  STedt Cend i 745
Tatal TAS
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00
. THAMK YOL AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.

NOPSVTL RS, 0OV S0IAAVTHACHONCOMPIREREBYMENT FFUNG | RIN_IL=F 1agiud i



DIRECT CREDIT AUTHORISATION FORM

1d
This form is to be completed by the Supplier of A1 It enastndl (nfnranie pie i‘ay'mml will be credited directly
(Name af Paying Orgamsation)
into the Supplicr’s bank account stated below through Interbank Giro. The Supplier has to complete Part | of the form,
obtsin  his  banker's  centification, in  Part Il and retum the duly completed form
nd1A_Internatitnal tgurance” pe (b

{Name of Paving Orpaniratinn)
Part I (To Be Completed By Supplier)
(A) To: 1nAiA \merpA vl Inlurance P\."Ll’fd
(Name of Paying Organisation)

Supplier’s Particulars:

Name . My Cor fonfutant Me

Address . 53 Uk pue | Daya Ukl Indugtal Pk #01-33 1400934

Telephone Number: _§330006 0 FaxNumber:  £3£2£3+4 (975 5219
. Name of Bank .+ DBS Name of Branch: |

Account Number To Be Credited : 018~ 404614 -2

T
I/We hereby authorise |1 4'() \trnaTTnal [nfumne / iocmditpnymtsdmtumﬂmmthnlbmt account,
(Name af Paying Organization)

This authorisation shall continue to be in force until I'we have expressly revoked it by notice in writing
delivered to you. You may in your absolute discretion terminate this arrangement by written notice delivered to
my/our address last known to you.

In the event of a change of bank account, I'we shall inform you in writing 2 weeks in advance before the
change.

(B)To: D&
(Name of Supplier s Bank)

| 5 ’ - ; )
dlr":: F g D%m:iréjﬁﬁﬁl’kﬁw of customer information relating to me/us as requested for in this

feiating o Mesys
a5 reguesied in this document

P Anqn
-

e ! '_IL'-| Fillk
Signatures and Company”s stamp As Tn Bank Account pate

Part 11 (To Be Completed By Supplier's Bank)

To: (ndin_\ierpgmina) \wurancé fte.
(Name of Paying Organisation)

Without responsibility on the part of the Bank or the signing officer, we confirm that the signature/other
particulars agree with that in our files. The account number to be presented in the Interbank Giro format is as
follows: Without responsibliity on the part of the
Bank Branch Account Number bank of the signing officer, we confirm
- 1z = . 7 tha! the signaturs/other particulars agree
I"'?I { I ?l!l I I‘!j_::l_# [f l" IfJ _-I i I-':’ I‘f'l‘ 1 4 L‘ll' p I wilh ”13'!_ conlained in _Iu"1||ﬂ5
[ = /

T
i L i

| g ; L GTE Jiir 1l
y 1l LN

| i AdAda g lrw—illllﬂl- d
e :]r_h'ﬂ”ﬂ ‘-|';i'l:!.1.mf v

[ .'|-| |!|

Name & Signature of A




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLATHM SUBFOLDER TRACKING R i
Case | Notified Eat Sehmitte | Adj Assigred Ad) Rt Mg} Sybrmitted Ins Auth'ed Stalus
H 1% Jun 201% ';g_’u‘a” 0% 5$1,450.00 £$1,450.00 Pumiing for Sury
[ L] ®
- HHM""J = I '-f—lu!l l‘.lmllt—l .

HMain Anference

| CLAIM SUBFOLDER DETAILS
| Ingured COMFORT TRANSPORTATION PTE LTD, (o Reg. ho- 1933038210

| [Created by adjuster]

Main v
Clasmant: WONG XIN YAD BENEDICT, [D: S9137463C
Vehicle Reg. |20/05/2019 14:00 - :58
Mo.: SM14126M Dote of Lass: {Lm Montts and 10 Days From LTA Reg Dite (Man Yr}]
Claim Type: | TP / MCT19050570 N COVEr | MCOMODLS (TP, Fire & Then)
Vahicles Reg.
Folicy ko
N, SHD4314C GA449092
{nsured) (Clakmant}:
Excmsy

Hepairer: | My Car Consultant Pte Ltd (UbI) 53 Ubi Ave 1, #01-33, Paya Ubl Industrial Park, 408934 Ub| - Tel;
;:"“‘,::'." Indis International Insurance Pte Lid (HQ) - Tel- 63476100 .., [Handled by Pool Chin Han Ganiel]
Claimant's g
Iivsasrer:

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

Adjuster: LKK Auto Consulftants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt dus
- |20/06/2019] .

ASSOCIATED MAIL RECEIVED view Al | Compuse Case Mai |

« 1I1_5G (0Z/08/7015): Alert - Ad] Mandate Approved (S3982.45) - SMI4126M - Claim Handler: Pooi Chin Ha...
o 115G (02/08/2019). Alert - Ad] Mandate Approved (S$582.45) - SMI4126M - Claim Handler: Poal Chin Ha... |
-

111_5G (03/07/201%]: Alert - Ad] Mandate Approved [530.00) - SMI4126M - Claim Handler: Pool Chin Han ...
I11_5G (24/06/201%): Alert - Ad] Mandate Maintained - SMJ4126M - Claim Handler: Pooi Chin Han Daniel

| ALL ASSDCIATED TASKS™ View Al | Seareh Tasks | Create New Tusk | l:mm|
Dus Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On Dane?
No results.
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Mernimen e-Claims

Claim Documents

*5SMJI4126M (MCT19050570)
[SHD4314C]
™
WONG XIN YAOQ BENEDICT
May 20 2019 2:00PM

[COMFORT TRANSPORTATION PTE LTD]

My Car Consultant Pte Ltd

Page 1 of 2

upiced bocumanes | _Upioad Prows | _ Compons New Lester | View
Video [perpage [~]| W4 |
Mo | Finalized On Indla International Insurance Pte Ltd (HQ) Thumbnall | Print |
1 |24/06/19 09:09 | Video - Accident TV Load M4
7 | 24/06/19 09:!12 WYideo - Accident TP front Load Mo ]
3 | 24/08/19 05:17 | Vides - Accident TP rear Load MP4
Photos/Images _@ =~ =
No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 |23/06/19 14:52 Gensral View 0| waws | A
2 |22/06/19 14:52 | Genarsl View @ | wacws |
3 |7u08/19 14:52 | Genersl View 0| adiec | B4
4 |2/06/1% 14:52 | General View @ | wedirs | A
5 |22/06/19 14:52 | Gonernl View 0! toadws | A
6 |32/06/19 14:52 | General View Q| tosdirs | B
7 |22/06/19 14:52 | General View | wedirs |
8 |2206/15 14:52 | Ganeral View 0| teadirc | BA
8 |JU06/19 14:52 | General View 0| loadirc | A
10 |22/06/19 14:52 | Genersl View 0! toedirs | M
1t |22/06/19 14:52 | General View 0 | Loadirs |
12 |22/06/1% 14:52 | General View Q@ warc | &
13 |22/08/19 14:52 General View 0| lcadirc | M
14 [22/06)16 14:52 | General View 0 | loodirs | A
15 [22/06/19 14:52 | Genersl View 0 | loadies
16 |22/06/19 14:52 | Genaral View O | aaws | B
17 |22/06/19 14:52 | General View 0| woaws |
18 |22/06/19 14:52 | Genersl View 0 edirc | B4
19 |22/08/18 14:52 | General View O | leadirc | A
20 |23/06/19 14:52 | Ganeral View 0| cedwes | A
21 [22/06/19 14:52 | Ganeral View 0 lesawrs | A
17 |22/06/19 1452 | Geners| View 0| cdws | F
21 |2206/15 14:52 | General View 0| icedirc |
24 |22/06/18 14:52 | General View 0| oadirs | A
25 |23/06/1% 14:52 | General View 0 lcedirs | M
26 |22/06/19 14:52 | Reinspection Photo @ | ladrs | A
27 |22j06/19 14:52 | Reinspection Phato 0| woaws | A
28 |22/06/19 14:52 Reinspection Phote 0| codirs | B
20 |J006/19 14:52 | Reinspection Photo @ | Load s |
30 |22/06/19 14:52 | Relnspection Photo 0 | oadis | A
I1 [22/06/1914:52 | Reinspection Photo O | caaws | B
32 |22/06/19 14:52 | Relnspection Phato 0 | s | W
313 | 22706719 14:52 Relnspection Photo _-n: woad PG | BA
34 | 2U06/19 14:52 Ruinspection Photo 0 | loadiec |
35 |23/06/19 14:52 | Relnspection Phote @ | adirc | A
36 |Z2/06/19 14:52 | Reinspection Photo 0 | lesdrs | M
37 |23/06/19 14:52 | Reinspection Photo 0| oawrs | A
38 | 22/06/19 14:52 Reinspection Photo 0 | toedrs | A
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Page 2 of 2

Video ipergage  |~] B
Na | Falized On Irdla International Insurance Pre Ltd {HQ) Thumbnall | Print
39 |72/06/1G 14:52 | Reinspection Photo a0 m
40 |22/06/19 1452 | Reinspection Phots - Q| cewvc &
a1 | Z2/06/1% 14:52 Reinspection Phota 0| e | A
47 |22/08/19 14:52 | Reinspection Photo 0| wmews | B
41 |22/06/19 14:52 Reinspection Photo 0| s | &
44 |22/06/19 14:52 | Reinspection Photo @ | adwc |
45 |22/08/19 14:52 Reinspection Photo 0| ladirc | A
46 |T2/06/19 14:52 Reinspection Photo 0| toeewc | A
47 |I2/06/19 14:52 | Reinspection Photo 0| ecws | B
48 [22/06/19 14:52 | Relnspection Photo 0| s | F
49 |22/06/19 14:52 | Relnspection Photo @ | cedirc | B
50 |72/08/19 14:52 Relnspection Phato D | losdirs | M
$1 |22/06/19 1452 | Relnspection Phato 0 tosawe | A
51 |72/06/19 14:52 | Reinspection Photo 0| edwrs |
|51 |22/08/19 14:52 Reinspection Photo 0| csarws | M
54 |21/06/19 14:52 | Relnspection Photo 0 ssrc | &
5§ |22/06/18 14:52 | Relnspection Phata 0| edrs | F
Sk |22/06/18 1452 | Photo After Spray O | Llosdwc |
57 |22/06/19 14:52 | Photo After Spray © | wrc | B
5§ |22/06/19 14:52 | Photo After Spray 0 dve | H
59 | 22/06/19 14:52 Phota After Spray ﬁ oad PG | M
60 |22/06/19 14:52 | Phato After Spray 0 | osdirs | F
61 |32/06/19 14:52 Photo After Spray _! tosd e | B
62 |22/06/19 14:52 | Photo After Spray 0| wadws | B
63 |22/06/19 14:52 | Photo After Spray O | eedws | B
64 |22/06/19 14:52 | Photo After Spray 1| wadws | WA
Documentation 1 e page u B
o | Relabel/Reorder | LKK Auto Consultants Ple Lid (HQ) Thumbnail | Print
1| 311/06/19 19,06 | ACKNOWLEDGEMENT EMAIL TO LIl DD 10.06.201% @ | Load POF

2 |11/08/19 19:48 EMAIL FROM II1 DD 10.06.2019 g Load POF

3 |11/06/19 19:48 | TP GIA REPORT Load POF

4 |16/06/19 15:56 | TP ESTIMATE-MARKED Load POF

5 |09/10/19 09:08 | WORKSHOP INVOICE Load POF

6 |D9/10/19 09:08 | AUTHORISATION TO ACT FORM Load POF

7 |0%/10/19 09:08 | DISCHARGE VOUCHER @) | ioad FOF

& | 09/10/19 09:08 LTA SEARCH g Load POF

G |09/10/19 0508 | GIROFORM Laad POF

10 |09/10/19 05:08  [LOD 0 | ioeaFoF

Ko | Finalired On India International Insurance Pta Ltd (HGQ) Thumbinall | Print
1 |12/08/19 08143 | Singapore Accident Statemant g Load POF

2 |13/08/19 11:44 |1V police report Load POF

Documents Checklist
DOCUMENTS CHECKLIST neest | save | pam |

Thern are no document checklists configured.

Remarks - LKK Auto Consultants Pie Lid

Show Remarks To: L Handiing Tnsurer

Sony Rprmaedn G preelE uivies yed s b il gl
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co aegmo1sssoriser)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: 6B44-8805 Email: sur@lkkaulo.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/lN8010318/T1PA3G2

Data: oanoz2og
REFERENCE
Handling Insurer: India Inlermational Insurance Pte Lid  Palicy No MCOMOD15
Claimant .
Vehicle No - SMJ4126M insured Vehicle No : SHD4314C
Date of Loss: 20/05/2019 Nature of Claim: TP Claim No: MCT18050570
TIFICAT F I
Reg No: SMJ4126M
Make & Model: HOMDA CIVIC, 2.0 TYPE-R (M) Engine No: K20AS5802400
Reg. Dale: 10/10/2007 (Man. Year: 2007) Chassis No: FD21202454
Calour White Odometer:; 180898 km
Engine Capacity 1868 cc
Marke! Value/New Car Prica: N/A
Sum Insured (S%): Market Value/New Car Price
F A F
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Ne Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 225145 RAT Rear Tyre Size: 225/45 R17
Front Left Side: Michelin & mm Rear Left Side; Michelin & mm
Front Right Side: Michelin & mm Rear Right Side; Michelin 8 mm
The sbove values represant the mmang fyre reads depdh
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 288280 1,165.20 1,717.680 50,58
Miscellaneous Items 0.00 0.00 0.00
Labour 2.180.00 660.00 1.520.00 69.72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [55) 5,062.80 1,825.20 3,237.60  63.95
Approved Total (Overridden) (58) 1,450,00
Nett Amount (55) 5,062.80 1,450.00 3,612.80 71.36
+ Loss of Use (5.0 x 55100.00/day) (S$) 500.00
(5%) 1,850,00
Liable Amount (50.00%) (S%) 975.00
+ Doc/Search Fea (S§) 7.45
Nett Liability {S§) 982.45
Global Sum Settlement (5%) 980.00
INSPECTION
Date of Assignmanl: 10/0672019
Date Inspected: 100672018 Inspected Al My Car Consultant Pte Lid (Ubi)
53 Ubi Ave 1, #01-33, Paya Ubi
Industrial Park
Singapore 408534
Estimated Perod of Repair: 3.0 days
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Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This report represents our findings at the fime and place of ingpection sfated hersin, Such inspection has been carmed cul 1o the baar of our
knowledge and abiity Sut any other inbiity under any other circumstances /5 hereby eupressly aschuded
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Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised: 08 Oct 2018)

Parts: 144 HOMNDA CIVIC 2.0 TYPE-R (M) (Catalogue:Merimen Singapore 1.0}

!Labuur: Repairer's {Price-denominated Standard List) !
|Print Code: (Unsubmitted, no print-code far SMJ4126M)

Validity:

Further Info: ltemsAvalues not in reference catalogue are prefixed with an asterisk *.

These eslimates are valid only if they contain the print code {above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

NI *REAR BUMPER Deformed 1,028.00FL *1,029.00FL
2 1 *REAR BUMPER UPPER FACE Mot Necessary 206.00FL *-FL
3 1 *"REAR BUMPER MID FACE Not Necessary 311.00FL “-FL
4 1 *REAR BUMPER LOWER FACE Not Necessary 405.00FL *-FL
5 1 *REAR BUMPER RETAINER O/SNoi Necessary N/ISNecessary B0.00FL  *30.00FL
G 1 *REAR LH TAILLAMP Cut 360.00FL =360.00FL
7 *END PANEL Repair 455 00FL " FL
8 1 *END PANEL TOP GARNISH Not Necessary 165.00FL “.FL
g 1 *SET REAR BUMPER CLIP Mecessary 40.00FS  *30.00FS
10 1 *SET REAR REVERSE SENSOR Not Necessary 300.00FS *.F5
11 *JOINT SEALANT Mot Necessary 150.00FS o

F=Franchise part. S=5Spchen. L=ListhamDusc,

Sub Total (S§) 3,481.00 1,448.00
- List Item Discount on L ltems 20.00/20.00% (SS$) 598.20 283.80

Total Parts (S§) 2,882.80  1,165.20

Repont was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscallaneous items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK WIRING AND LIGHTING SYSTEM Mew B0.00 30.00
2  RMOVE AND REFIT LINING ,TRIM AND GARNISH New 120.00 0.00
3 REMOVE AND RENEW REAR REVERSE SENSOR New 150.00 30.00
4  PANEL BEATING ON AFFECTED AREAS New 800.00 300.00
5  SPRAY PAINTING ON AFFECTED AREAS New 800.00 300.00
6  APPLY ANTI RUST ON AFFECTED AREAS New 150.00 0.00
Gross Labour Cost (S§) 2,180.00 660.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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