- | \~F - l.})[' t‘lhh]} |/ L
NS CASE OWNIR CC 1/EGI1901 / L |oac
h II
Survenr plmﬁ (F 4] | n h U'JI-E-'T!H#.' LE l.b [' L'l'
S Hegiviered by Mesimen —
Pre-aalpn | COU JFTE ﬂ l; l_
Insmred Viehicls Na \d P a’ Clarm No
MName of Insoed Palicy No.
Insuired Tel Mo HI™; Make / Model 1
Excess Sec 11 :5% poa: % | lefus- Pluce of Accidant
Is drvver the owper? | YES / NO § Nanre of Accudent
U %0, Driver Nane / Age : Ol GIA REPORT: YES F NO - TP OIA REPORT YES/NO
Diviveer Tel Mo (VI YES/NOD | Inaured Liabiliy 5 Final T Yes [ Na
T [ —— — —
INSIRS m NSRS INSHS: IMEHS
wsp L Wi wEp: W5
Tel Tel - Tel Tel:
Labsilits ) @ Liability ; Liability Liabllity
RMKS HMKS: RMKS: RMES:
Dae’ Time ]
i | [E]ua \ U ([5TAGE . DATE/ PIL
i i \.mﬁl-rlrrl.qu I A1t
e Near-Reporting lor (Todi
— *an-Biparting b (e
" Ml fcasion e (H mon-plokeph:
1 Sia Iﬂh‘f 'fb?rli B Jcancn —
Anzz call kit w0 01
T vihoteo Documentition Chech List: Manilles  Typlsi
N N Serniafcmtinm By | oenepickop |
_C!‘!EE\E. — _‘w "w m Afeer gl e o OF
=10 CcLDDW., Aaiatinativn Ta At | -
N o B S i I:k:uu' ‘Huunu'r — :_ : __
st umr mie
= = “ar chul h‘l.'ll-_l
B - lu-mu Lm--u' D I:l
S LA/ GIA — |
- bebodicat Il o H — i
—— a IR L1 [
Mandme'Rejort Instruction. _l |
1.an N = [
Puynenl HJ'J..JHI-HIIEl -
[P Aes. A Gy YT Pou-Repa Phutar i -
(ihers | L
FINALIZATION DatefThime: Conlirm with: Conlirm by.
'Ilquir Cont ABD- 00 « L dsviReduction: o\ 5 o [ Joan [ ]
FINAL SETTLEMENT  Duie/Time Confirm with Emall | Call ]
Fnal Liabvitiny | (Agreed  Assessed) HOLA SN No. ; NG or B 2E, Ass Lin =——
Repair Contz 8§ =~ s
Lisss oof Rental (LOR) |55 —_ i daysl
Law of Use (LOUY: 88 = s X duysl ﬂ-t Hill| s P0OwmT
Laws of Incume (LOT: |85 = is o duyy) - l ]_ﬂ
LOR ooty [ L0 amly 1okt toRstol__]  [Tick only ane} 2 g
ljll‘_»[T-T-'n_.'-:g'Elj T“ = ! —
Meiical: - = - |10 Clidlen ststus: NurmslRejectlrivae Sele
Disbnirseinen: B I (e g Tow! Independent | |2} Hepun P | Qoo
Ligal Cow |55 — 1) Survey foe m
wilal: 53 _— alohal Sam 5%
FINAL PAYMENT Date e Comfirms wilh kil Cutl
Payee | lss - Nome | -
Payew 2 (Strikedf NAS 55 = Nume 2 -
Payee 1 i Strike if NLAY |55 - Name 1 -




¢8n ha - Sﬁgiﬁ‘f_j“: rﬂ‘ ?"5'?_

TOTAL

Fro Dzis —
E_r,ﬂmatc:n:g_g R o Type M.Car | M.Cycle ! Bus / Van | Lorry | Tadl | Prime Movar |
ODITP N5 TP [ My Truck | Trafler or
To Inspea Vahicls Mo Maka /%;.,_L' Z ¥ ce '{/a
at Workso mis Colour " B/ A insullrStd I NI NA
of Sp Reading h 533 TiRado: Insudd / Std /NI | NA
Insw;: Eng/Ma:
Palicy Ne CMN: Kﬂ;{;d’rrnnfuayjf(;
Glains No Gen. Cond: Good | Rt | Poor | Burnt
Sum Insund — Steering: Inordes | Jammed | Leakad | Bumt or
{Chents Record) Erake: h‘mr&“mmaﬂhﬁnﬂ! Bumt of
Make of Ve Modi : ulumnhn:éﬂmmmm
TyeSue  F: 2er/(ond
{Policy Condition) R *
Ramark: The veh had commenced its NS | OIS | | BS/DUNIEXNOVAIGY [ FSILIZAJMIC | QHTSU | IR | SUMI/
fepair at the time of Inspection, TOYO I YOKO or -
Bal or Market Valus: T Froni Rear
1IDAD Actident Rport: Consistent? : Yes or No R/Bal ? m R/Bal . 3 i
GIA | PR Sesn; Consistent? : Yes or No UBal mm LiBal, b e
Est Repars L days FRes: Yes or No DOA d (/s 0ol te/ /e
Lum Sum: % 3Val: Yes or No Survey held 2t C/?ffﬁ i Ay“j')
CA | REV | REP. | 24 HRS Des. of Damages . Frt | Rear | OIS | N/S | UIC | Roaftop or
Vehicle: INTOUT
D Parson Gontaciad The UIC | Chassls frame | Body Structure affectad due to collision
Date/ Time | Action/ Instruction
Erno
e 4 4a%0.00 77
Cewo: 22 p0.9% (A1)
DatalTime. Fie Fana 17 : Prell. Report Days Of Repalir:
1) : Final Report Resurvey No. of Trip: | Survey Fee:
DabeTm. Fila Ratum io? Trangporation
2 Add Fee: ‘Siainsp (8 )| _3-RS__B
Anterview (8 )| Phitos
Report F ormat : Tech Invs (5 J| Others _
Lump Sum /1B.1: (§ . Weekend (3§




r !? rJP A b
- Ry Canmuttants
i Piw Lid Company Registration Mo 199607 198R

A1 LN AVE § #0228 PAYA DI ENIVUSTHIEAL PABK, SINGAOBE J08030 TEL = (6810 62503501 FAX (065 h25ad0] s

Yourrel: To Be Advised
Our ref: CCA/EGII2010307/K.1hh3 Duate: 1 1/06/2019

The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, SHB662YS
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 10.06.2019

ut the premises of M/s _ComfortDelGro Engineering Pte Ltd _and have the following to repart:-
Workshop Estimate Amount : 5§ 3.261.38

Revised Estimate Amount : 8§ 1,208.10

"Check"” Items Amount : 5% -

Murket Value ;5% -

LTA Reimbursemen Vilue 1 5% -

Nett Value : 5% -

Description of Damage; e .

The vehiclie sustuined damuges ut the

Rear Portion

Comments/Present Stalus:
Damages Consistent
Estimated normal period for repairs: 2 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



CDMEFD RIDELGRO

NGIN

Our Job Ref Mo 305302027 GINEERING

Date 13, Jw ::I:.;w Dm&?wlmrt m
Fax: 8540 B108

FINALIZATION FORM

To LKK Fax

Atin KALVIN

Vehicle RegNoe.  ©  SHBG629S Date of Accident: 10. Jun. 2018

The survay and estimales of the repaim of the above-mentionad vehicke are as follbws:-

1. The repair job shall bill to: ERGO YP9713L

2 The finafized amount shall be:
(a) Spare Pans after Lt discount
(b} Labour Charges
Total for Part-By-Part Ropair Cost

ic) Lumpsum Repair (if appiicable)
Total far Lumpsum repair cost after Less:

Einal Lumpsum Repalr cost — $050.00
3 Esumated normal period for repairs: 2 working daye.
4 We shall treat the above amount as Carrect and Confirmed if there is no reply from you
within 7 working days
5 Thank you for your assistance. We confirm the estimales and

finalized amount

Signature = /'ﬁ

Signatura :
Name Larry Ng Name b [
Tel 8214 8316 Date fJ/‘ﬁ'l
[
Fax ; EB546 8156
For Official Use Only
Document
Itam Amount Atached ::smm,l E‘; Remarks
Yes ar No
1. Rental Rate P/Day YES
€ Loss of incoma Paid
A Survey Fess
4. LTA Sasarch Fas
5. Medical Fees (on bahalf
af driver, if applicabis)
B Overrun

Remarks




~ COMFORTDELGRO ENGINEERING PTE LTD < 4o
- RESAIR ESTIMATE* ' L
VEHICLE 50 : SHB 66295 DATE 7/6/2019 9:41
MAKE
MODEL : HYUNDAIL 40
Oy Parts Description’ Labour T Unit Price Amount
Rear Bumper - b} 553.00 4
Rear Bumper Reinforcement X< £~ § 42840
Rear Bumper Reinforcement Bracket (LH/RH) ¢ = 5 8030 (8 1610.60
Rear Bumper Clip 10 pes — 7% s 22004
Rear Bumper Bracket %X & s 3560 | § 71.20
Rear Bumper Sponge x5 ) $ 10350
Rear Bumper Under Cover »~ 5 28001
Rear Bumper Reflector Lamp,RH X7 $ 10,60
Exhaust Pipe Insulator, RH < 47 S 58.55
Exhaust Silencer, RH ~ = 5 967.70
Exhaust Pipe Hanger.RH ¢ S 58.55
SUB TOTAL § 2,682.10
LESS 20% 5 536.42
DISCOUNTED TOTAL 5 1,145.68
Rear Bumper Reverse Sensor  #7 £ w 5 135.70 [Newt »
s 135.70
,f"ﬁ\
B ..l-" "l_‘
Labour Charge P
Panel Beating 5 W Loe
Spray Painting Charge \ 8 3:}9-.#!'!"1"""
Wiring Charge \ % 50,0817 =y
Remove/Refix Reverse Sensor \ |5 B
Remove/Refix Exhaust Pipe "\L 5 15008Pcy
-
TOTAL EABOUR e $ OR0.0M0
, l{f ESTIMATE TOTAL - S 3.261.38
; | -
s - 1 =
W // o/ G 1324
N
2 b
Y
M"’ @1"!‘ f“
| has 1= am ymitml esnmane based on A visual nEpecion od the abowve vehn le Tiu |ITI..ii. TEPEHT QLRI W 1!
be prepared afier the velucle is surveved by a molor Surveyar appointed by the insuranee conspany
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COMFORTDELGRO ENGINEERING PTE LTD < F-I (i &

REFPAIR ESTIMATE*
VEHICLE NO : SHB 66298 DATE 7/6/2019 9:41
MAKE
MODEL : HYUNDAL 40
Parts Description’ Labour y Amount
Rear Bumper - 3 553.00
Rear Bumper Remnforcement < S 42840
Rear Bumper Reinforcement Brackel (LH/RH) ¢ 5 B30 | § 161.60
Rear Bumper Clip 10 pes  « S 22.00
Rear Bumper Bracker X % 3560 | % 71.20
Rear Bumper Sponge x 5 103.50
Rear Bumper Under Cover » 5 228.00
Rear Bumper Reflector Lamp,RH 2 ] 30.60
Exhaust Pipe Insulator, RH = S 58.55
Exhaust Silencer,RH P s 967.70
Exhaust Pipe Hanger RH > 5 58.55
SUB TOTAL 5 2,682.10
LESS 20% 3 536.42
DISCOUNTED TOTAL § 2,145.68
Rear Bumper Reverse Sensor ¢~ S 13570 |Nen
b 135.70
Labour Charge Leow

Panel Beating

W0 | e

Spray Painting Charge

@ U o a

Winng Charge 50, 06-1%

Remove/Refix Reverse Sensor SQa (I

Remove/Refix Exhaust Pipe 150 06
TOTAL LABOUR 5 9R0.00

ESTIMATE TOTAL S 3.261.38

ea fi 1/ R
/AN
2 b

¢/, |
M‘i Gy e f‘d | \

| | —

This 15 an mitial estumate based on a visual mspection nI'ﬂu!tEl_'n_;uxa*fhﬁTEdTl_m final reparr quanmm will

be prepared after the vehicle is surveved by a motor Surveyor appointed by the msurance company




Shu Pei (LKKAuto)

From: Survey Report (ERGO Insurance Pte. Ltd) <Survey.Report@ergo.comsg>

Sent: Thursday, 29 August 2019 9:51 AM

To: Shu Pel [LKEKAUtG)

Ca lvy Yong; Phoebe Xie

Subject: RE: PRS IRO SHB6629S | Ol : YP9713L | DOA: 05/06/2019| ERGO REF:
COMCG19001082/5L/jc

Attachments: 0Ol Accident Repart.pdf

pauline sohifego com 3

inl £

From: Shu Pel (LKKAuto) [mallto:shupel@lkkauto.com]

Sent: Thursday, August 29, 2019 9:13 AM

To: Survey Report (ERGD Insurance Pte. Ltd.)

Cc: Ivy Yong: Phoebe Xie

Subject: RE: PRS [RO SHB66295 | OI : YP9713L | DOA: 05/06/2019| ERGO REF: COMCG19001082/SL/jc
WITHOUT PREJUDICE

Deiar Sir / Madam,

We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you



Best Regards,

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phone: §I66-0055 | emall: shppeiEkbauto com | fac 6741-4108

Bl 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | 5(408933]

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report SE>
Sent: Tuesday. 13 August 2019 9:14 AM
To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Jeannie Cheng <jeannie.cheng@ergo.com.sg>; Ivy Yong

<jyy yong{@ergo.com.sg>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Subject: RE: PRS IRO SHB66295 | OI : YP9713L | DOA: 05/06/2019]| ERGO REF: CDMCG19001082/SL/jc
Hi Shu Pei

Insured not reported yet.

orhdenti

=1 FenErs
ne Soh
ERGO Insurance Pte. Ltd

pouling sohiBero com sg

ERGO

# ol the mpor irdlrsnce groups Cenmany and Europe. Witidwide. ERGO & repiesanied ih more ihan J0 counties an
o of Mt R aun g of tThe woiltd § iemdng rsk Carmes
infl £]
From: Shu Pai (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Thursday, August 08, 2019 9:14 AM

To: Jeannie Cheng; Ivy Yong

Cc: Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: PRS IRO SHB6629S | OI : YP9713L | DOA: 05/06/2019| ERGO REF: CDMCG19001082/5L/jc
WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.



Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you

Best Regards

Shu Pei| Adrmn

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupelEikkauto com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, LUbl Avenue 1, #032.25 | 5(408933)

From: Shu Pei (LKKAuto)
Sent: Tuesday, 30 July 2019 10:08 AM

To: leannie Cheng <jeannie.cheng@ergo.com.sg>
Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey Re ergo.com.sg>

Subject: RE: PRS IRO SHB6629S | Ol : YPS713L | DOA: 05/06/2019| ERGO REF: COMCG19001082/5L/jc
WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report
for our necessary action.

Thank you

Beast Regards,

Shu Pai| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupen@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | ${408933)

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>
Sent: Monday, 1 July 2019 10:02 AM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report@ergo.com.sg>
Subject: RE: PRS IRO SHBE6295 | Ol : YP9713L | DOA: 05/06/2019| ERGO REF; CDMCG19001082/5L/jc

Hi Shu Pei,
Our insured have not report the accident. | will send them a non-reporting letter,

Thank you,



ERGO Insurance Pto. Lid.

Eaine changSerns com &g

o] £!

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Monday, July 01, 2019 9:31 AM

To: Jeannie Cheng
Cc: Survey Report (ERGO Insurance Pte. Ltd.)
Subject: RE: PRS RO SHB66295 | Ol : YP3713L | DOA: 05/06/2019| ERGO REF: CDMCG19001082/5L/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6IE6-0055 | emall: shupel@kkaito com | fax: 6741-3108

Bk 51, Paya Ubl industral Park, Uty Avenue 1, #02-25 | 5{408933)

From: Shu Pel [LKKAuto)
Sent: Friday, 14 June 2019 9:19 AM
To: 'leannie Cheng' <jeannie.chen .Com.sg>

Cc: Admin A <admin-a@lkkauto.com=>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <5Survey. Report@ergo.com.sg>; Vic
[LKKAuto) <vicalpeh@lkkauto.com>

Subject; RE: PRS IRO SHB66295 | OI : YP9713L | DOA: 05/06/2019| ERGO REF: CDMCG19001082/5L/jc

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank vou

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Bhone: 6366-0055 | emall: shupeli kkauto.com | fax: 6741-4108
Blk 51. Paya Wbl industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 11 June 2019 7:28 PM

To: 'leannie Cheng' <jeannie.cheng@ergo.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; ‘Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; Vic

(LKKAuto) <vicalpeh@Ilkkauto.com>
Subject: RE: PRS IRO SHB66295 | O1 : YP9713L | DOA: 05/06/2019| ERGO REF: CDMCG19001082/5L/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter

We have inspected TP vehicle SHB 66295 at M/s ComfortDelgro Engineering Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
. Estimated cost of repair
- Preliminary advice

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
Thank you.

Hist Regards

Shu Pel| Admin

LK Auto Consultants Pte Ltd

Phone! 6366-005% | email; shupei@ikauie.com | fax: 6741-3108
Bl 51, Paya Ubi industnal Park, Ubl Avenue 1, 802-25 | 5{408533)

From: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]
Sent: Monday, 10 June 2019 1:55 PM



To: 'leannie Cheng' <jeannie.c .Com.sg>
Ce: 'sur@Ikkauto.com' <sur@lkkauto.com>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey Report@ergo.com.sg>
Subject: RE: PRS IRO SHB66295 | Ol : YP9713L | DOA: 05/06/2019| ERGO REF: CDMCG19001082/5L/jc

Degr Jeannia,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin
I EK Auto Consultants Pte Lid

Plicnie: 6841-1972 | email: pssignments@ [kkauto.com | fax: 6256-41915
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 202-25 | S(408933)

From: Jeannie Cheng [mailta:jeannie.cheng@ergo.com.sg]
Sent: Monday, 10 June 2019 1:26 PM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Subject; FW: PRS IRO SHB66295 | OI : YP9713L | DOA: 05/06/2019| ERGO REF: CDMCG19001082/5L/jc
Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.

Thank you.,

Insuranco Pio Lid
g

s ak 1 i |4
ElmTR hengEel g oom 59

ERGO



EMAIL DISCLAIMER

The information contained in this email communication s confidential. You should only read, disciosa, re-transmit, copy, distribute, act in reliance on of
commarcializa the infarmation if you are suthorized to do so. If you are not the intended recipient of this email communication, please nofify the sender by
replying 1o the emall and destroy any electronic or paper copy of this message

Any views expressed in this email communication are those of the individual sender. ERGO insurance Pte. Lid. does not represent, warmant or guarantes that
the intagrily of this communication has been maintained or that the communication is free of errors, virus of interference

ERGO Insurance Pra Litd. assens copynght in respect to this amail including eny attachment. Mo part may be reproduced by any process or for sny purposs
wilhoul prior writlen parmission.

From: Jeannie Cheng

Sent: Monday, June 10, 2018 1:24 PM

To: 'Ng Nyuk Phin’

Cc: Survey Report (ERGO Insurance Pte. Ltd.); Lim Kwok Eng

Subject: RE: PRS IRO SHB6629S | OI : YP9713L | DOA: 05/06/2019| ERGO REF: CDMCG19001082/SL/jc

WITHOUT PREJUDICE
Dear Larry,
We will assign the selected surveyor accordingly.

Thank you.

e Liheng
ERCED Insurancs P, Lid

NN EheNgERergn com &

inl §



From: Ng Nyuk Phin [mailto:ngnp@cdge.com.sq]
Sent: Monday, June 10, 2019 11:29 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.); Lim Kwok Eng
Subject: Re: PRS IRO SHB6629S | OI : YP9713L | DOA: 05/06/2019| ERGO REF; YP9713L/5L/jc

Dear Jeannie,

We would like to select LKK to survey the taxi. Thanks for your prompt response.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repairs

6214 8316

From: ERGO Insurance Pte. Ltd, (Claims Department) <claims@ergo.com.sg>
Sent: Monday, 10 June 2019 5:15 AM

To: Ng Nyuk Phin

Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte, Ltd.)

Subject: RE: PRS IRO SHB6629S | Ol : YP9713L | DOA: 05/06/2019| ERGO REF: YP9713L/5L/jc

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below,

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS5 Priority Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pre Lid




10 QaRm Quantum Risk Management (5) Pte Lid

» Qur insured’s driver has not reported the accident to us todate.
Kindly let us have your reply on the selection of the surveyor,

Thank you.

ERGO Insurance Pue. Lia

=l

Eanne chenalliengo com 5

ERGO

SLirs Germany and Europe Watidwide, ERGO is represanied in mors than 3(
part of Mumch Re (Group)  one of the world s leadmg Nk canmons

From: Ng Nyuk Phin [mailto:ngnp@cdge.com.sg]

Sent: Monday, June 10, 2019 7:27 AM

To: ERGO [nsurance Pte. Ltd. (Claims Department)
Subject: SHB6629S VS YP9713L (ERGO) DOA: 05.06.2019

Dear Motor Claims,
Please see attacehd Repair Estimate and SAS. Kindly arrange to survey the taxi at 59 Loyang Drive.
The taxi is at the rooftop carpark. Tried to fax 3 times last Friday but could not go through.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repairs

6214 8316

From: ApeosPort-1V C3570 <ghs-singnalling@shstransit. com.sg>

9



Sent: Monday, 10 June 2019 7:22 AM
To: Ng Nvuk Phin
Subject: Scan Data from CDG_LO_AW_AS570

Number of Images: 13
Anachmem File Type: PDF

Device Name: ApeosPort-1V C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprictary information. If vou are not the
intended recipient, kindly notify us and delete this message and its attachments immediately, and please be advised that
using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to any matter outside
our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its related companies. The
commenis/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein shall
constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition
except as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Ltd [Registration No. 199206653M)]

i 1% o rrvsestislels ai ey L le glril i
| n THaTTET Quiksle Oui [ 210 Sk [
- <al J=3 ar= B e |
& DA Maitt 1y shall b ~nidit H
i e m + Sl
- fem | | |
f Fe 4
7 ropr et |
----- 1 i i i Y |
i f il L L f
SN proocnd e Diovided gie 1ol RCUES|Ion QuUrmosEs Dndy Bnd JrE SuUbscI 'O approsal MNOTING N
grEEEnETT CEtwean NG parhes Neiter party sHEl o Bound in amy iy o @y WM af condilion ecept &% agrest In TR g Tea T
e oy R ly st sggprmsaninlpes OF Dotk prlies
o By n I [ - n o i e 5 T |
e Lid |Re 1 ME DED BN

10



This emuil has been checked for viruses by AVG antivirus software.
WWW.HVE.COm



Shu Pei sLI{I{Autn}

From: Mel Kwan (LEKAuto)

Sent: Monday, 2 September 2019 415 PM

To: vy Yong: Vic (LKKAuto); Shu Pel (LKKAuto)

Ce: 5 A Team, Admin A

Subject: RE: CDMCG19001082 (YP9713L) TP Veh : SHEBE629S5 “** LKK REF;

CC4/EGIT9010307/K1hb3
Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and get back to you in due course.
Hi Vic / Shu Pei,
Kindly assist.

To check avallability of the case handler, you may contact the undersigned.

Thunk you.

Best Regurds

Med Kwan | Admin

LEK Auto Consultants Pre Lid

Fhone: baon o055 | emoil: MeiEwani@ kkiuto.com | fax: 67414108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, roz-25 | S(408933)

From: lvy Yong <ivy.yong@ergo.com.sg>

Sent: Monday, 2 September, 2019 4:03 PM

To: Mei Kwan [LKKAuto) <Meikwan@Ikkauto.com>
Subject: COMCG19001082 (YPS713L) TP Veh : SHB66295

Hi Mei Kwan,

Your survey report please
thanks

Dats Classilication: Canfidential, C3

O Insurance Pte. Lid
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EMAIL DISCLAIMER

The information contained in this emall commiumncation is confidenttal You should only resd, discioss, re-transmit. copy. distributa, act in rellance on or
commerciglize the information If you sre suthorized Io do 3o If yeu are nol the intendad recipient of this email communication, pleass nolify the sender by
replying to the email and destroy any electronic or paper copy of this massage

Any wviews oxpressad in this emall communication are those of the individual sender. ERGO Insurance Ple. Lid. doas nal represent, warrani or guaranas hal
i integrity of this communication has bean maintained or that the communication & free of errors, vins or

ERGO Insurance Pie. L1d. asserts copyright in respect 1o this email inchuding any attachment. No part may be reproduced by any process or for any purpose
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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533

TEL: 6256 1581 FAX: G256 4315

Reg. No 199607188R GST Reg. No. 19-8607198-R

Affillatod to Federation Internationale Des Experts En Aulomaoblie

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD

Raf CC4/EGI18010307/K1hb3g2

[T

#04-05 SUNTEC TOWER FIVE Date: 08-08-2019
SINGAPORE 038985
Code: EGI
1. Pollcy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP 9713L Veh. Inspected SHB 66285
Policy No. Coverage ($) 0.00
Claim No. CDMCG19001082 Excess ($) 0.00
Assign From  IVY YONG Assign Date 10/08/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 40 c.c 1685
Engine No. HIDDEN Year of Reg. 2013
Chassis No. KMHLB41UMDUD42964 Colour BLUE
Odometer 891623 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R18 HANKOOK 7 mm
L/H Front Tyre |205/80 R16 HANKOOK 7mm
R/H Rear Tyre |205/60 R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOOK 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 050672012 Inspection Date 10/06/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




' 7d 74 LKK Auto Consultants Pte Ltd
Bl Wi B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315
Reg No: 199607198R GST Reg. No 19-8607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 66295
: ' Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop '[’!il '[!II
BEEPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 553.00 553.00
1|REAR BUMPER REINFORCEMENT SERVICEABLE 428.40
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) SERVICEABLE 160.60
@s80.30
10|REAR BUMPER CLIP NECESSARY 22.00 22.00
2|REAR BUMPER BRACKET @535 60 SERVICEABLE 71.20
1|REAR BUMPER SPONGE SERVICEABLE 103.50
1|REAR BUMPER UNDER COVER cuT 228.00 228 00
1|REAR BUMPER REFLECTOR LAMP ,RH SERVICEABLE 30.60
1|EXHAUST PIPE INSULATOR RH SERVICEABLE 58.55
1|EXHAUST SILENCER ,RH SERVICEABLE 967.70
1|EXHAUST PIPE HANGER RH SERVICEABLE 58.55
LESS 20% DISCOUNT -536.42 -160.60
2,145.68 642 40
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) SHORTED 135.70 135.70
135.70 135,70
LABOUR
PANEL BEATING 400,00 200.00
SPRAY PAINTING CHARGE. 300.00 200.00
WIRING CHARGE NOT NECESSARY 50.00
REMOVE/REFIX REVERSE SENSOR 80.00 30.00
REMOVE/REFIX EXHAUST PIPE NOT NECESSARY 150.00
880.00 430,00
GRAND TOTAL 3,261.38 1,208.10
RECOMMENDED COST OF LUMP SUM REPAIRS 950.00
(TO ITS FRE-ACCIDENT CONDITION)

Report Ref No. CC4/EGI18010307/K1hb3q2
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Report Ref No. CC4/EGI19010307/K1hb3q2

s

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

BISCLAIMER OF LIARILITY TO THIHD PARTIES: This Report s made solely {or the use snd benefii ol the Clieni namod on the front page of ihes Rapan.
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