














 

 

 

Our Ref: CC3/AIG19010285/Kda3 

 

28 SEPTEMBER 2020 

 

 

HAPPIE JUICE 

467A FERNVALE LINK 

#22-505 FERNVALE LEA 

SINGAPORE 791467 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SLE 5315R AND SHD 480G ON 05/06/2019 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve 

the claim against you and/or your authorized driver under the Auto Insurance policy taken up with 

them. 

 

We have received a claim from SHD 480G against your motor insurance policy. 

  

Both parties involved have given conflict of version. Based on the circumstances of accident and both 

parties damage profile, there is no conclusive evidence to substantiate either's parties version. 

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 

information given us your version of how the accident had occurred, we as the appointed agent of 

your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 

 

If you have evidence/information to proof that we should not settle the third party claim, kindly let us 

have them in writing within the next 10 days i.e. by 07/10/2020, after we shall proceed with 

negotiation with Third Party claimant on the without prejudice basis and any settlement should not 

bind any claims whatsoever by you/your driver against the other party’s insurer arising from this 

particular accident. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% 

for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy 

has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

   
CHAN JIA LE  

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: jiale@lkkauto.com 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

mailto:jiale@lkkauto.com


 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Jun
2019
17:08

Clm Dtl
Modified Claimant's Name: -> CC3/AIG19010285/KDA3. Claimant's ID: -> 200303878K. [A] Suwanna

Te-Uttaruang

2
11 Jun
2019
17:08

Clm Veh
Model
Changed

(205736) RENAULT LATITUDE 2.0 L DCI AUTO D/AB 4DR (A). [A] Suwanna
Te-Uttaruang

3
11 Jun
2019
17:08

Clm Created Reg No: SHD480G. Acct Date: 2019/06/05. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-Cab Services Pte Ltd (HQ)

[A] Suwanna
Te-Uttaruang

4
11 Jun
2019
17:08

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Suwanna

Te-Uttaruang

5
11 Jun
2019
17:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/06/20 [A] Suwanna
Te-Uttaruang

6
11 Jun
2019
17:08

Adj
Mandate
Set

Approved:8000.00.Reinsp:Adj decides. [A] Suwanna
Te-Uttaruang

7
11 Jun
2019
17:08

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp
ress)

[I] Merimen
Administrator

8
11 Jun
2019
17:10

Label Added (23):Express. [A] Suwanna
Te-Uttaruang

9
11 Jun
2019
17:10

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Suwanna
Te-Uttaruang

10
11 Jun
2019
17:24

Clm Dtl
Modified Claimant's Name: CC3/AIG19010285/KDA3 -> TRANS-CAB SERVICES PTE LTD. [A] HOW MEI

KWAN

11
11 Jun
2019
17:25

Clm
Registration
Modified

Rep:201194->204789. [A] HOW MEI
KWAN

12
16 Dec
2020
13:57

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2019/06/20 [A] Jaslin
Kok Chin Yi

13
16 Dec
2020
14:00

Adj
Mandate
Request

Cur.Req:5896.01:Liab:100%(OI Change lane)*Quantum:(a)CORw/GST:$5,121.47 + (b)LORw/GST(5day
s x $103.41):$517.05 + (c)LOI(5days x $50.00):$250.00 + (d)LTA/GIA search fee: $7.49 = Total:$5,89
6.01 *Vehicle Model: Renault Latitiude 2.0*Recommended 4 days

[A] Jaslin
Kok Chin Yi

14
17 Dec
2020
07:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/06/20 [I] MdNoor,
Norsiah

15
17 Dec
2020
07:52

Adj
Mandate
Set

Approved:5896.01. [I] MdNoor,
Norsiah

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2174980 12 Jun 2019
11:25:43

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SHD480G SLE5315R 11.77

2654582 16 Dec 2020
13:57:19

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD480G SLE5315R 11.00

 
 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82467047&CFTOKEN=28535b9773606baf-CC6CFC92-A804-5630-AF366369E9A2DE83&USID=11057&RID=6520646
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82467047&CFTOKEN=28535b9773606baf-CC6CFC92-A804-5630-AF366369E9A2DE83&USID=11057&RID=6520646
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82467047&CFTOKEN=28535b9773606baf-CC6CFC92-A804-5630-AF366369E9A2DE83&USID=11057&RID=6520646
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82467047&CFTOKEN=28535b9773606baf-CC6CFC92-A804-5630-AF366369E9A2DE83&USID=11057&RID=6520646&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D832377%26extid%3D306636%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82467047&CFTOKEN=28535b9773606baf-CC6CFC92-A804-5630-AF366369E9A2DE83&USID=11057&RID=6520646
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