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SINGAPORE ACCIDENT STATEMENT

1.F_wﬂtﬂnmﬂhmnmdwhﬂmM

2 This/Form must be completed by the Palicyholder andior the Authodssd Defviar

3. informaton provided must be as MUl Snd scounts & possitie. Ay witfyl misrepresentalion or withoding of matenal facts My sllow NSurance companies 10

repudiate polcy bty .

4 mmHu:q:llnndhlmwmmummmﬂwqwrrmmmduwm.

3 e referred (o the Police for

#. Thes. report will be forwarded by the insurers of ihe GIA Reconts Managemant Centre estapisned by e General irmuranoe Assocation of Singapore (GUA) for
hg and that copies: of Biis report will, for & fee. be made avalable upon spolication by Misrested parties.

T.Hgpw&mmutbhmmmmuhmmummlhwwbmdnmﬂmmm

02/06/2018 18:00
02/06/2018 08:00
ANG MO KIO HDB C/P NEAR BLK 408

WONG GUOYIN
SB7432501
NOEMAIL
(LOCAL) +65-96606112
QFFH:Em1 32

.

CIVIC 1.BL A

Exact Purposa for which vehicle was being used at
fima of accident

mhmmmmmmmﬂw NO
for repair to your vehicle?

it N, Please state action 1o ba taken REPORTING ONLY
I PRIVATE CAR
This o il =
NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY
NO
5000748221-02 (TP)

of Drivar WONG WAI YIN

MNRIC No S110682TH
Dats Of Birth 01/06/1955
pation INDOOR
Dats Of Driving Pass 16/08/1573
Driving Experience 45 YEARS AND 8 MONTHS
Mobile Number (LOCAL) +65-06806112
Fax Number
D:l'+ﬂ Numbar
EMail Address WWAIYIN@YMAIL.COM

Page 1af 12
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> Back to OneMotoring

Enqﬁire P#RFICDE Rebate for Registered Vehicle

" Dwner 1D Type Singapore NRIC
Cwner (D 32571
el Lol e e T o R SRR (L
Viehicle Na SLB326%0U
Viehicle to be Exported Yes
ntended Dereglstration Date 10Jun 2019
Vehicle Maks HOMNDA
Vehicle Model CVIC1BLA
Primary Colour Red
Manufacturing Year 2004
Englne No R18A11027025
Chassis Na IHMFD 163045208027
Maximum Power Output 103.0kW (138 bhp)
Open Marker Value: $20.207.00
Original Registration Date: 11 May 2006
First Registration Date 11 May 2006
Transfer Count 4
Actual ARF Paud 522.998.00
L ntende 4 AR e e N SR OB,
PARF Eligebility: Forfeited
PARF Eligibility Expiry Date ‘
PARF Rebate Amount: $0.00
e CORRCENIE ORI - e e e e e )
COE Expiry Date 10 May 2026
COE Category B - Car (1401cc & above)
COE Period(Years) 10
PP Paid 54604800
COE Rebate Amaount: £31.849.00
Total Rebate Amount: $31.84%.00

The infarmation contained herein s correct 25 at 10 Jun 2019

OK



Khanchna (LKK Auta]

From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com:>

Sent: Wednesday, 31 July 2019 11:26 AM

To: CS A Team

Subject: AlG REF:00456007085G-003 [received LOD from TP solicitor]
Importance: High

Dear Team,

Pls submit WP report urgently as we have received LOD from TP lawyer.
Also, do canfirm if insured has been engaged on liability assessment.

Thank you

Kind Regards,
Saliha

Saliha Syed Yusoff

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pre. Ltd

AlG Building, 78 Shenton Way #08-16, Singapore 079120
Tel +{B5) 6419 1917 |
WWwWw.alg.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, It is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Annex A
| Transaction ref 20160523094207109567

Th:uwmnndvehiekpnﬁmhsfu‘?:hinhﬂu.ﬂ.ﬂnﬂﬂunﬂmmlﬁnu
follows:

| 1. Name : WONG GUOYIN
2.  Identification No. Type : Singapore NRIC
3, Identification No. : S87432591
‘ 4. Place Of Passport Issue e
5. Vehicle No, : SLB3269U
6. Previous Vehicle No. :=
7. Effective Date of Ownership - 23 May 2016
§. Original Registration Date - 11 May 2006
‘ 9, First Registration Date : 11 May 2006
10. Vehicle Type - P10 - Passenger Motor Car
11. Vehicle Scheme : Normal
| 12 Attachment |  No Attachment
13. Attachment 2 -
14. Attachment 3 -
15. Vehicle Make : HONDA
16. Vehicle Model :CIVIC LBL A
17. Year of Manufacture : 2006
‘ 18. Primary Colour : Red
' 19. Secondary Colour -
| 20. Passenger Capacity 4
21. Chassis/Trailer Chassis No. . JHMFD 163065208027 / -
22. Propellant : Petrol
23. Engine No/Motor No. . R18A11027025 /-
24. Engine Capacity(cc)/Power Rating(kW) (17991 -
25. Maximum Power Output(kW/bhp) £103.0/ 138
26. Unladen Weight(kg) 11219




Roclingbie Bucket Seat x 2, XS Hesder | FORR Csd | lrvidi Cuthisck LTA Approve With Cert, DCI Rasr Seal, Type B Shite, Linkage Vars, OF Bonne,
Qriginal Nard Stesrng Whesl, Original Koy Radato.

T__' Honds Civic L&A VTI (COE till 510,800 LLE I 21-5ep-2005 150 . Laddan B i
09/2020)
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Fast, Eiwy Ang Fiecibie Loan Approval! We Are sqCartar

e

88 Malar Trading

7] Honda Civic 1.84 VTI-5 (COE $19,800 112,000 fyr 21-Fed-7006 1,8 165,000 &m Sam Availabin
Hll 01/ 3021)

Congignmant Unit. Vimiing By Appolntmsnt Ginly) G

Cir Search

[} Honda Civic 1.8A ¥Ti-S (COE 42,800 #6,130 fyr 0 -Jun-2006 L Sadon Asaliatim
il 05/ 2026)
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PRE-REPAIR INSPECTION REQUEST - SLB32650 vs SDUTI00E (01} on 0.0.A.: 02/0672015

Fram: « Hor, Yiensd
T ‘smmgrrrmnnisgllkksuin com’ Admin A Dadrmin-a@ i com

Ca: Fong. Andy-5Y, Fan, Winne-LVY, Waur, Bajil. Abu wassim, Koot Mames. Azien, Syazeirine. Chan, Yok Shi, Lim. Sheng Yang Mithooaingh, Anshweenisetar, Sub , Diveyasnm, Tt
Seni  BNG2010 234008 PW

QT g Ak ml-_: Lo agd T

Hi,
PMease refer to the enclosed request from Tag Soan Chye & Co

Claeri e : A3GOGTORSE003
Case Owner 2 Wan Nur Salihe Buve Syed YuaolT

If you have soy quenesconcerns, plense lel un know
Kinidly saais] i assige Adrian Ling av Simgle Joint Expert an pequeried.

Thanks & Regards,

AlG
Clwirn Acguster I, Singapors FNOL Clarms Operations — Auto
Do eS| e

From: Tng Scon Chye [malltotsclex @singnet com sg]
Sent: Monday, June 10, 2015 12:37 PM
Ta: Hor, Yinnd

Subject: [EXTERNAL] PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDU7300E AND SLB32650 ON 02/06/2013

This message is from an external sender; be cautivus with links and stischments.

IMMEDIATE ATTENTION
Dear Sirs,
We refer 1o your without prejudice email dated 10 June 2019 to us

Onur cliem instructs that he agrees to the appatntment of Adrisn Ling of M/s LKK Auto Consultants Pie Lid as a single joint expert for the pre-repair inspection of the
vehicle SLBI2SOL ai the workshop, Hisp Hong Motor Repair, situated ot 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921 (tel: 6745 963))

If we do nat recedve any reply from you within the stipulated tmeline, our client shall proceed 10 repair the vehicle without further reference to vou. Our client's
rijthis are heroby expressly reserved

Thank You & Best Regards,

Mis Tng Soon Chys & Co
150 South Bridge Road
#02-19

Fook Hal Bullding
Singapore 058727

mThru-rmlndrulhl-m-mhnHmﬁu&hrmmmmrwmumummmummmmmmmmwm
m.wmmmwmmnmmmumwwwm-m.mmmnmumuwmumm|

mmwmmmmwmmmmnmumm-m-1m|ummmummm.mmmm
undarsiand and obeerve this lack of security when s-maliing ua

m:mmmmmmhmmmmwmnmm-wmummunmmmmmmml
should ensurs they are actually wirus free

Fram: Yinnul.Honfaig com
To: taclanuingnetcam.sg
G Andy-S¥ Fongiieig. com  Winnie-LW Faniaig.com Baljit Kar@eg com  MoorMaresa AsukassmiBag com ‘Eyuzmiding Azimngaiy. com  poseshichan§ag oom  Shang Yang LimiBeig.com
Subject: sigencrypl PRE-REPAIR INSPECTION - ACCIDENT INVOLVING COUR IMSURED ICLE SOUTIDO0E AND BLEI20OU ON 01082018
Dade Mon, 10 Jun 2018 82:11:02 «0000
Wishout Prejaddice

Your Reference - TSC SLAI2AL Accid 201 W HH-ak L\ [ 1 - wm
Our Refierence . DO4SBOGTORSGO03 M L8
[ear SirMadam.

We refer o your Notice of Aceldent af even due

Wemm«lmm:hn-pm-rq:lnlmr_rmt::hnu:g:mz.wr:lim'n-;mmmu'nrhul:;nmuymmdmwwmmm We propose 1o use obe of the motar
nurveyorn memed in the stiached list 1o conduct the joint pre-repair survey a3 o single juini expent

Name of Surveyor Company Name
AIG In Howle Surveyor AJG Axia Pacific [nsurance Pie Lid
Lawrenee Ng Chun Kee ]‘mrqr Services




[ Telirey Omy Leng Koat Friomy Services

Ty Lee Priomity Services

"EL Loal Automobiis lnapection Services Pie Lid
Pang Kish Keen (Frankie) Formicam Adjusters Pie LiJ
g Yoo Hin Formtesn Adjusiers Pie Lid

*[ Soon HanXan (Gary) Formmeam Adjusicrs Fie Lid
Thow Bo Xiong Formteam Adjusters Pte Lad

| Chus 5o Teck (Berpamin) Formteam Adjusiers Ple Lid
Kalvin Ang KK Auts Consultants Ptz Lid
[ Xing Guo Qrang LEK Auts Connultants Pre Lid
Marcus Chua LEX Aute Connudtants Ple Lid
Mohamad Taufikh LKR Auto Connultans Pie Lid
Adrian Ling LKE Awto Comsultanms Pre Lid
Mohammes Rasul TKE Aute Consultants Ple Lid
Kesmeth Kang LKK Auto Consultams Pte Lid

Flease Ict us know within rwo {2) working duys whather you agree 1o the appointment of sny of these motor surveyors 2s 1 single joint exper. You may select one or more of the
listed motor surveyors. We will bear the cost of the pre-repair siurvey carried out by the single joint expen

Thanks & Regards,

Mg Wi Flal |%)eldr
&G

Claim Adjuster B, Sngapors “80L. Caire Operstion - Auin

RLUEE =5 R B X ER T




TNG SOON CHYE & CO.

ADVOCATES & SOLICITORS
NOTARY PUBLIC
COMMISSIONER FOR OATHS
UEN NO; 531311410

Tk

150 South Bridge Road #02-19 Fook Hai Building Singapore 058727
Tal: 6438 3133 » Fax: 6438 G066
Sarvice of Court chaciamants vis [ax i ool sccepabie)

Cur Ref: TSC.SLB3269U.Accid.2019(HH)-ak
Your Ref: SDUT300E

™ June 2018

M/s AIG ASIA PACIFIC INSURANCE PTE LTD

Motor Claims Department URGENT ATTENTION
78 Shenton Way By Fax/Certificate of Posting
#08-16 (Fax: 6835 7417)
Singapore 078120

(Insurer of Vehicle No. SDU7T300E)

ce. to:

OW YONG SWEE CHONG

73 Sunrise Drive URGENT ATTENTION
Singapore 806576 By Certificate of Posting

{Owner of vehicle no. SDUT300E)
Dear Sirs,

ACCIDENT ON 2% JUNE 2019 @ 08:00 HRS INVOLVING MOTOR-VEHICLES NOS.
SLB3269U & SDU7300E ALONG ANG MO KIO HDB C/P NEAR BLK 408

We are instructed by Mdm Wong GuaYin to notify you of a road traffic accident on 2™ June
2019 at about 08:00 hrs along Ang Mo Kio HDB C/P near Blk 408 inveolving our client’s vehicle
registration number SLB3260U and vehicle registration number SDUT300E driven by your
insured's driver at the material time. A copy of the Singapore accident statement is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds lo repair the damaged vehicle, please let us know within 2 working days of your
receipt of this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921,

aive any reply from you within the stipulated timeline, our client shall proceed
ehicle without further reference to you, Our client’s rights are hereby expressly

cc. client = via fax: 6747 B602 only
(ref: SLB3289U)

Ty civcummnt iy conicantis! and may e pivleped. N pou ave 1ot the iendied acdresser or i you receves NS docormant By mithirs,
srmaga nofly wy dnmeciafel: You shoulc ner vae & for any perpose or cogy' & Thank poet



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bevoked / No setileman

| CLAIM SUBFOLDER TRACKING - ’ !

| Case |Motified Est Submitted | Ad) Assigned | Ad) Rt [Ad] Submitted | ins Auth'ed Status ]

' 04 Jun 2019 ‘;g T ‘Hil.-lﬂﬂ.ﬂﬂ $$2,00.00 'm"“"""" Survey |
Maln |

| ot Rog | eonnnee | | mtimm_l_.mlﬂt Il Carcel Case |

i Claim Details

Aeference

| [Created by adjuster]

|CLAIM SUBFOLDER DETAILS
Insured:  OW YONG SWEE CHONG, 1D: 512832256

e [ .
| Claimant: |wm GUOYIN, 1D: 5874325591
|Vehice Reg, | . |D2/082015 OB:00 - 159
|Ne.: | SLB326SU | Date of LOs=: |1y 6 Manths and 22 Days From LTA Reg Dute (Man ¥r}] |
=l | Palicy/Cover | |Comprehansive)

mimfw_! wa 004560070856 - Nots No.: Coverage: 03/13/2018 - 02/127201%
|Wehicle Reg. | |
\ Policy Mo,

o SDUTI0DE | i 509074822102

{Insured): | (Claimant):

- | . o Ewcess: |

|Repmirer? | Hiap Hong Motor Repair () 2 Kak Bykit Avenue 2, #02-13, 417921 Kak) Bukit - Tei:

Handiing |AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 .., [Handied by Syed-Yusoff, Sallha] Saliha Syed- |
| Inmusrer: Tusoffgaig.com

i:;:inr:ﬁ NTUC Income Insurance Co-operative Ltd (MQ) - Tel:

Aduster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 20/06,2019)
Z}muuannmu.m View All | Compose Case Hail |l
|Thmm no miail for this case. |
| ALL ASSOCIATED TASKS™ Vi All | Search Tasks | Create New Task | Complete |

Due Date  Priority Type  Tesk Group Subject  Handler Assigned Oy Completed On Created On Dane?
No results

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/7/2019



Merimen e-Claims Page | of 2

Claim Documents

*SLB3269U (DD456007085G)
[SDU7300E]
TP

WONG GUOYIN
Jun 2 2019 B:00AM
[OW YONG SWEE CHONG]
Hiap Hong Motor Repair

‘Photas/Images [3perpage V] B
Mo | Relabel/Reorder | LXK Auta Consultants Pta Ltd (HQ) ~ Thumbnail | Print
1 lwnr{m 16:312 | Genersl View 0 | adrc | A
3 |0407/1916:32 | Genersl View 0 | tadirs | A
50407718 16537 | General View O v &
4 04/07/1916:3Z | Genersl View O edws | &
5 Tg-t;mu: 16:32 | General View 0 | oadws | A
& |047/19 16:22 General View 0 | nadwc | A
7 (08/07/1916:32 | General View 0 | weawrs | A
B 04/07/19 16:32 General View 0 | lsdws | A
% |04/07/19 16:32 | General View 0 | e EJ
10 D407719 16:32 | General View | tonars | 4 |
(11 [04/07/19 16:32 | General View 0 | Loades | A |
12 |04/07/15 16:32 | Gameral View O | taaws | A
13 Tu:@‘r?w 18:32 General View © | waaws M
[14 immmn 16:33 | Reinspection Photo O | wewre | 4
Els 104:0!.*11 16:33 | Reinspection Photo O | lsdrs | B |
16 [04/07/19 16:33 | Reinspection Phato | O | mers | &
(17 |D4/07719 16:33 Relnspection Phote O | aws | M
i_:n |04/07/30 16:33 | Reinspection Phote 0 | tedirs | B |
18 D4/07/19 16:33 | Reinspection Photo O | cairs | A
20 |04/07/19 1633 | Reinspection Photo © | eaws | BB
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1sse071eer)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG180102B3/AKB302
Date: 31/07/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No
Clalmant Vehicle g1 8azs0u Insured Vehicle No:  SDU7300E
Date of Loss: 02/08/2018 Mature of Claim: TP Claim No: 00458007085G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLB3269U
Make & Model: HONDA CIVIC, 1.8 L {A) Engine No: R1BA11027025
Reg. Date 11/05/2006 (Man. Year. 2008) Chassis No. JHMFD163065208027
Colour, Red Cdomeater: 183723 km
Engine Capacity: 1799 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
MNDITION OF VEH T F
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable), Yes
Handbrake {Serviceable): Yes Engine Modification No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Dunlop & mm Rear Left Side: Dunlop & mm
Front Right Side Dunlop 6 mm Rear Right Side: Dunlop & mm
The atove vilues epresect [he remaining fiyre resds depih
COST OF CLAIMS - Repairer's Adjuster’s Difference  DIff %
Parts 4,167.00 2,238.88 1,628.12 46.27
Miscellaneous llems 0.00 0.00 0.00
Labour 1.050.00 730,00 320.00 30.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (S§) 5,217.00 2,968.88 2,248.12 43.08
Approved Total (Overridden) (S§) 2,300.00
Nett Amount (S5) 5,217.00 2,300.00 2,917.00 5501
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 10/06/2019
Date Inspected: 10/06/2018  Inspected At Hiap Hong Mator Repair

Estimaled Period of Repair: 4 0days

2 Kaki Bykit Avenue 2, #02-13
Singapore 417921

Adjuster: ADRIAN LING

Manager: Khanchna Pothuraj
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NOTE: This raport represants our findings af the ime and place of ingpection staled herein. Such inspeciion has been caried oul fo the bast af our
krowiadge and ability but amy ather fability under any other circumstances (s hereby erprassly sxcluthed
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
*FRONT NUMBER PLATE Bent 30.00FS  *30.00FS
2 1 *FRONT NUMBER PLATE GARNISH Deformed 66.80F *66.80FL
S | *FRONT BUMPER Deformed 638 D0OF *538 D0 FL
4 1 *FRONT BUMPER CLIPS Necessary 30.00F *30.00 FL
5 2 *FRONT BUMPER SIDE HOLDER Necessary 49.00F *49.00FL
B 1 *FRONT BUMPER REINFORCEMENT Bent 218.80F *218.80FL
7T 1 *FRONT BUMPER FOG LAMP 0/S Cracked 607 60F *303 80 FL
B 2 *FRONT BUMPER FOG LAMP COVER Not Necessary 130.40F “FL
g 1 *FRONT GRILLE Cracked 282 50F *282 50FL
0 1 *FRONT GRILLE CHROME MOULDING Cut 185.30F *185.30FL
11 *FRONT GRILLE LOGO Necessary 30.20F *30.20FL
12 1 *FRONT GRILLE CLIPS Necessary 15.00F *15.00FL
13 1 *HEADLAMP OIS Cracked 1,824 BOF *912 30FL
14 1 *HEADLAMP LOWER BRACKET OIS Bent 58.80F *20 40FL
F=Franchise part. S=SpcNatt L=LxitamDisc
Sub Total (S§)  4,167.00 2,791.10
- List Item Discount on L llems 0.00/20.00% (SS) 0.00 55222
Total Parts (S5)  4,167.00 2,238.88
Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items

1 PAMNEL BEATING MNew 500.00 400,00
2 SPRAY PAINTING New 500.00 300.00
3 WIRING MNew 50,00 30.00

Gross Labour Cost (S$) 1,050.00 730.00
Repor was unsubmitted during this print-out.
< END OF ESTIMATES >
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