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Merimen e-Claims Page 1 of |

++.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Cate | MNottled | Est Submitted | Ad) Assigrind A4 Bt . A Sutrmiitted | Jie Auth ol Sbati, -
| 10 Jun 2019 11 Jun 2019 " ¢
Main 13:32 | ssip

Clmim Dutaiis
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured : _=
Matin Claimant: _PANG KOON SOON, [0 574510121 .
Vehicle Reg. No.: SLX9901Y Date of Loss: | DE/06/2019 15:00 - ;59
Claim Type: TP / SNM18D202530C02 Policy/Cover Note No.: DMOVSH1A1 7521901
Vehicie Aeg. No. [Insureg): GEM42B3IH Policy No. (Claimant): GAIS4558

Excess: |5$350.00 .

Repairer: Skytech Auto Pte Ltd (HQ) 2 KAK] BUKIT AVE 2, #01-02, 4179321 Kaki Bukit - Tel: SEB5BE43
Handiing insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6385 6111 . [Handled by Elaine Cheong)
Clawmant's Insurer: (AXA Insurance Pte Ltd (HQ) - Tei; 8336 7288

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Final Rpt due 20/06/2019]

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

view Al | Compose Case Mail

| ALL ASSOCIATED TASKS View All | SewrchTasks | Creste MewTask | Complete |

D Date  Priority  Type  Task Group Subject Handier Assigned By Campleted On Created On Dona?
ho results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/6/2019



PARF/COE Rebate Enquiry Page | of |
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner |D: 10121
Vehicle Details
Vehicle No.: SLX9901Y
Vehicle to be Exported: No
Intended Deregistration Date: 14 Jun 2019
Vehicle Make: NISSAN
Vehicle Model: X-TRAIL 20CVT ABS4WDS/R 7-STR
Primary Colour: Grey
Manufacturing Year: 2016
Engine No.: MR20863069B
Chassis No.: JN1JANT32Z0001956
Maximum Power Output: 106.0 kW (142 bhp)
Open Market Value: $22,509.00
Original Registration Date: 19 May 2016
First Registration Date: 19 May 2016
Transfer Count: 1
Actual ARF Paid: $23,513.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 18 May 2026
PARF Rebate Amount: $17,634.00
Intended COE Rebate Details
COE Expiry Date: 18 May 2026
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $51,010.00
COE Rebate Amount: $35,336.00
Total Rebate Amount: $52,970.00
The information contained herein is correct as at 14 Jun 2019
OK
hups:/fvrl . gov.sg/lavrl/action/enquireRebate By PublicBeforeDereg Input ?FUNCTION _1D=F030...  14-Jun-19
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IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Plogsn report correctly the detsdls of the nccident to speed up the claims process.
7. This Form mus! ba completed by the Policyhalder andior the Authorsed Driver.

WV L F v

3. Infermatian provided must be as truthlul and accurale &s possible. Ay willul misrepresentation o withalding of material lacts may allow inssrsnce companies io

repudiate policy Habity.

4, The issue gnd scooptance of ihis Form by insurance companics s not an admission of pobicy lability on e par of the NsuranNoR compatbes.
5, Any lalse reporting may be relerred Lo the Police for investigation.

E. This repon will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Bingapore (GIA] for

nrehiving and thal copies of this repont will, for & fee, be made avadable upon application by interesied pariss.

7. By the lodgement of ihis repod 1o thae insurers, you harsby consant to the archiving of tis report ol the cenire and o copiss of the mpon being made available

aloresaid,

ACCIDENT STATEMENT

Date O Report
Date O Accident

Exact Location Of Acciden!

Country/Stale of Loss

Vehicle Registration Number

MName Of Registered Owner

NRIC Na

Email Address
Mobile Phone No
Nlemhw F'hnne No

Manulanluﬂar

Model

07/06/2018 15:18
06/06/2018 15:40

ANG MO K10 IND PARK 2 BLK 5058

SINGAPORE

DETAILS OF OWN VEHICLE

SLxB801Y

PANG KOON SOON
ST4E10121

NOEMAIL

(LOCAL) +65-81001276

GFHEE 91 ﬂﬂ1 276

NISSAN
X-TRAIL

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state aclion to be taken
Vehic:la Catﬁfgnry

Narne of Insurance Company

Type Of Coverage
Fleet Policy

Pollcy Number
Cover Note Number
i S
Mame of Drivar
NRIC No

Date Of Birth
Ococupation

Diale Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Number

Contact Mumber
EMail Address

S SRR TR t
SO MO B

AXA INSURANCE F'TE LTI::|

THIRD PARTY
FRIVATE CAR

COMPREHENSIVE
NO
EA354558

T

U TR B
PANG KOON SOON
ST4610121
06/12M1874
INDOOR

24/02/1988

21 YEARS AND 3 MONTHS

MALE

{LOCAL) +85-81001276

OFFICE-21001276
NOEMAIL

Y

=310 D
i 1 ] TS

R

Pa,pc 1al13
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Address BLK 503 TAMPINES CENTRAL 1 #08-293

Postcode 520503
Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured OWNER
Vehicle Registration Number of Driver's Own -

Vehicle .

insurance Company of Driver's Own Vehicle -

General Information of the Accident - = 1
Type Of Accident HIT AND RUN | VANDALISM /| DAMAGED WHILST PARKED
Waeather Conditions RAINING

Road Surface WET

Was any forelgn vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle) 2

involved in the accident

Was any body Injured in the Acciden!? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other malerial or proparty damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Numbar uf Pmsmnparn [Indudhg Drivur:u 0
Wns the a:ddum mpnﬂnd to the pulina? NO
If Yes.Please stale which Police Station

Was nolice of inlended Proseculion given? NO

if Yas ag-ainﬁt 'M‘!nm'?

a1

WY W e

DN 06/06/2018 ﬁT 154UHFI5 | WAS PARKING MY EAR (SLX9901Y) MONG AHG MO KIO IND F'kRKE .ﬁ.ND | WAS AT BLK
5058 COFFEESHOP. SUDDDENLY, | HEARD A BANG SOUND SO | RAN OVER TO CHECK MY CAR HIT BY A LORRY
{GBH42&3H} MY C.AR 'UIDECI' ALSD GAF"'I‘URED THE INCIDENT HﬁPF'ENED

Are aoc:dunl ph-ntns avallable for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBH4283H
Vehicle Make/Model/Colour
Detalls Of Properiies VEHICLE B
Vehicle Calegory COMMERCIAL VERICLE
Mame of Driver DURAIRAJ RAJA
NRIC/Passport Number GH342810R
Contact Number
Address
Postcode
Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2ol 13
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Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please repon correctly the details of the accldent to speed wp the claims process.

2. This Ferm must be comple

3. Information provided mut be at truthiul and aceurate as possibly, Any wilful misrepresentation er withholding of material
facts may allow [nsurence companies to repudiate policy lability.

&, The lssue and acceplance of this Form by Insurance companies Is not an sdmission of palicy lability an the part of the Insurance
compankes.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Genaral Insurance
Axinclation of Singapore (GIA) for archiving and that coples of this report will for 3 fee be made avallable upon application by,
interested parties, ¥

7. By the lodgment of this report 1o the insurers, you hereby congent to the archiving of this report at the centre and 1o copies of
the report being made available aforesald.

E. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

la} My insurer, my workshop and the General Insurance Assodation of Singapore ["GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurer (collectively the “Personal Information®) and disclose and transfer such
Personal Information 1o &l insurer(s) who have insured vehicle(s) involved in this accident {all insurer{z) who have insured
wehicde(s) immalved in this accldent shall be collectively referred 10 2s the “Insurers”), the Insurers’ lawyerslaw firms, the
Maonetary Authority of Singapare and any relevant government agency/authority [such as the police), lor the purpese(s)
of :

(il processing, handling and/or dealing with my daims including the settlement of the claims and any necessary
Investigations relating to the daims;

(if) Investigating the accident and/or my clalms;
[ill) carrying out and/for dealing with my instructions or responding to any enguiries by me;

(i) administering my claims (including the mailing of correspondence, statements, involces, reperts or notices to me,
which could Involve disclosute of certaln personal data about me 1o bring about delivery of the same as well &2 on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law In administering, processing. handling and/or deallng with my claims. [collectively the
*Purposes”)

(b)) all bnsierer(s) who hawe insured vehicle{s) Invalved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

e} my Personal Information may//can be disclosed by any of the Insurers and/or GiA to their third party service providers or
agentsfinchuding their lawyersflaw firma), which may be sited outside of Singapore, for one or morg of the above Purposes.

{d}  my Persanal Infarmation will also be collected and psed to complle dalms histary for the purpose of fraud detectlion,
investigation and management in present and all futere dlaima.

(e} the information so collected under [d) above may be shared [ disclosed:

(i1 toall insurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as ressonably required for the purposes stated, or

(1) for complylng with requirements under any regulations, laws or court orders.

Policyholder's Sgnature Dﬁwn‘l-ﬁlnltuu

Reporting Centre Personnels Signature
Date & Time: [if dtiwer is not the policyholder) Marme.
Date K Time: WNRICFIN Ne:

SIARMIL Shetridlenl orm Y 1

Page 3ol 13
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Sketch Plan #2 Pg. 1
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G ddenly | feod @ by Sound So [ fun_over 2o Checkmy Cor St

by @ lorry HBHA283H, Hy (o Vieks also (opture Shn_tneicleut hagpon

DECLARATION
e W&g partlculsrs are true in every respect
' 4

Paticyholder's Signature Driver's Signature
Date E Time: (W drtver I not the policyhalder]
Date & Time:

GLARRC SatrmiPlanioom YT

anmcﬂ-nl:r Personnel's Sipnatune

Name:

NRIC/FIN Ho.:

}

Page 4 of 13



NISSAN X-TRAIL

Vehicle: SLX9901Y Make & Model:
Chassis No: !NIHTE?J_DIJDIESE
S/N Parts/Labour Q7Y | Condition Price Recommend
1 |Front Headlamp (Right) 218) __2_135;’3-.}& rdl Se.
2 |Front Bumper $4-o l‘Jl q‘?c o ) —1
3 |Front Bumper Chips 10-09 _gr'r e —
4 |Front Bumper Retainer (Right) J.&. WON| A1 5
5 |Front Bumper Fog Lamp (Right) llDOJI\) LB
6 |Front Bumper Fog Lamp Garnish (Right) \ lﬂf. 33(\] gl
7 | Front Fender (Right) _[({‘;, L\P‘Jr\] T
8 |Front Fender Inner Shield Chips (Right) 10 QoL A —
9 |Front Fender Side Garnish (Right) |0 (v -00 N Set —
10
11,
P- k%30
(vZ
r. LUT0%
cd- 0009
Jolyn 73099
38 31-03
Ao
200481




Panel Beating S 600.00 '5’ 00
Paintwork S 700.00 % 0,
Anti Rust Proofing $ BOOO| ~NaAaw
Check Wiring 5 80.00 20
563410




Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (comreg e 1sseo710em
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sun@lkkauto. com;assignments@ikkauto.com

VEHICLE DAMAGE INS

PECTION REPORT

Our File No: CS/CTI19010257/UTD3N2
Date: 21/0672018
REFERENCE
Handling China Taiping Insurance -
it (Singapore) Ple. Lid. Policy No: DMCVSN1817521801
Claimant Insured
Vehicle No:  S-X9901Y Vehicle No:  COH4233H
. Nature of Claim

Date of Loss: D&06/2018 Claim: P No: SNM190202530C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLxas01Y
Make & Model: NISSAN X-TRAIL, 2.0 (A) Engine No: MR208630608
Reg. Date: 19/05/2016 (Man. Year 2016) Chassis No: JN1JANTIZZ0001058
Colour: Grey Odometer: B7791 km
Engine Capacity: 1847 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60R 18 Rear Tyre Size: 225/60R18
Front Left Side: Dunlop 8 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
The above values repressnt the remaining fye oeds depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Paris 417410 2,811.03 1,363.07 32 66
Miscellaneous ltems 0.00 0.00 .00
Labour 1.460.00 720.00 T40.00 50.68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S5) 5,634.10 3,531.03 2,103.07 37.33

Approved Total (Overridden) (S$) 2,800.00
Nett Amount (S$) 563410 2,800.00 2,834.10 50.30
INSPECTION
Date of Assignment: 11/06/2019
Date Inspected: 14/06/2018  Inspected At: Skylech Auto Pte Lid (HQ)
2 KAK| BUKIT AVE 2, #01-02
Singapore 417921

Estimated Period of Repair: 3.0 days

Adjuster: MARCUS CHUA

Manager: DENISE TAY KWEE CHENG

NOTE: This mpart represents our fndings a¢ the lime and place of inspecian stated herein Such inspection has been carmied ouf to the beat of our
knowiadge and abilfy buf any ofiver n.nmyund-rw ofher circumatances i harby axpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g...

21/6/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Jun 2018)

Parts: M1-MPV NISSAN X-TRAIL 2.0 (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard Lisl)

Print Code: (Unsubmitted, no print-code for SLX2901Y)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: ltems/ivalues not in reference catalogue are preficed with an astersk *

Recommended Parts

No, Oty Parl No. Particulars Condition Repairer's Amount

1 1 “FRONT HEADLAMP (RIGHT) Scralched 2,353.00F *235200FN
2 1 “FRONT BUMPER _ Deep Cut 534 70F *53470FN
3 1 *FRONT BUMPER RETAINER (RIGHT) Not Necessary 28.00F *-FN
4 1 “FRONT BUMPER FOG LAMP (RIGHT) Mot Necessary 320.00F *-FN
5 1 *FRONT BUMPER FOG LAMP GARNISH (RIGHT) Not Necessary 115.00F *-FN
B 1 *FRONT FENDER (RIGHT) Repair 583.40F “FN
7 1 *FRONT FENDER SIDE GARNISH (RIGHT) Scralched 180.00F *170.00FN
8 1 *FRONT BUMPER CHIPS Necessary 30.00FS  *30.00FS
8 1 *FRONT FENDER INNER SHIELD CLIPS (RIGHT) MNecessary 30.00FS  *"30.00FS

F=Franchisa parl, 5=SpcNetl. N=NattllamDisc

Sub Total (S§) 417410 3,116.70
- Nett item Discount on N Items 0.00/10.00% {S$) 0.00 305.67

Total Parts (S§) 4,174.10 2,811.03

Report was unsubmitted during this print-oul. B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/6/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 800.00 300.00

2 PAINTWORK New 700.00 400.00

3 ANTI RUST PROOFING New B0.00 0.00

4 CHECK WIRING New 80.00 20.00
Gross Labour Cosl [S§) 1.460.00 720.00

| Report was unsubmitted during this print-oul. |

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 21/6/2019



