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Jas Khine !I.I(H Auto)

Fram: Matthew Ng <matthew.ng zh@gmail.cam>
Sent: Thursday, 10 March, 2016 7:15 PM
To: Jas Khine (LKK Auto)
Cc Ghee Soon Ng
Subject: Fwd: Accident Involving SBU 78780 & SGR 7068G @ Geylang East Ave 2 Twds

Aljunied Crescent On 29/09/2014
Follow Up Flag: Follow up \ 03 LaALh A Yed edn
Flag Status: Flagged Ll D e Vo — ,A..

alh A~ o

Hi.
| am replying on behalf of my father Mr Ng Ghee Soon, who is the owner and driver of SBU 7878 D.

We do not agree with your proposal as we definitely did not cause the damage to the rear boot door of the
Toyota Wish,

To claim $3000 for a simple repair on a rear bumper is unacceptable. In addition, the boot door was already
damaged when we checked the damage after the accident.

There is no need for photographic evidence to know that a Merc with low kerb height cannot cause that kind
of damage to the Wish's boot door.

Even if possible, how do you explain a damage on only a small portion of the boot door with a top-bottom
dent instead of a lefi-right dent in a typical front-to-rear collision,

We will be seeking legal counsel to report the fraudulent claim by the Wish's owner.
Sent from my iPhone
Begin forwarded message:

From: Ghee Soon Ng <ngs78@live com.sg>
Date: 7 March 2016 a1 13:39:36 SGT

To: Matthew Ng <matthew.ng.zh@gmail.com>
Subject: FW: Accident Involving SBU 7878D & SGR 7068G @ Geylang East Ave 2
Twds Aljunied Crescent On 29/09/2014

) .C0

¥ Fare! JX
ﬂ oo (o) el e ondh ?M}HkM

Ves W -

¥ WJ&&W?L-’*

o e ?4/4-



Show the gap between the rear bumper & rear end panel Show the distorted rear end panel
from the undercarriage
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Mei Kwan gLKI{Auto]

From: Tan, Crystabelle-GP <Crystabelle-GP. Tan@aig.com>
Sent: Monday, 22 August, 2016 6:50 PM

To: PRDSG.DFILE

Subject: #69711015545G003#023#

From: Tan, Crystabelle-GP

Sent: Monday, August 22, 2016 6:50 PM

To: "las Khine (LKKAuto)'

Cc: KKLau; Bryan Ang (LKKAuto); Olivia Lau (LKKAuto); Ma C.F (LKKAuto); Simon Ho (LKKAuto)
Subject: RE; RE: Our ref: 69711015545G003 ***LKK REF: CC6/A1G14018698/M1ye3

Dear Jas
Please upload your amended report,

Crystabelle Tan

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419-1946 | Fax +(65) 6835-7416

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AIG for any loss or damage arising in any way from its use,

From: Jas Khine (LKKAuto) [mallto:jaskhine @lkkauto.com]

Sent: Friday, August 05, 2016 7:32 PM

To: Tan, Crystabelle-GP

Cc: KKLau; Bryan Ang (LKKAuto); Olivia Lau (LKKAuto); Ma C.F (LKKAuto); Simon Ho (LKKAuto)
Subject: RE: RE: Our ref: 69711015545G003 ***LKK REF: CCB/AIG14018698/M1ye3

Dear Belle,
We refer to your email dated 19/07/2016.

The surveyor did not allow the replacement of the tall gate (Mark square in photo) during the first inspection, as it
was not consistent with the impact.

The Surveyor recommended the replacement of it was based on the damaged of the other portion of lower panel
due to the impact force on the rear vehicle (insured).

The surveyor had tried to re-finalise the cost of repair as per your instruction. However, the TP already referred this
matter through their solicitor.



IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. |f you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AIG for any loss or damage arising in any way from its use.

From: Jas Khine (LKK Auto) :

Sent: Tuesday, April 19, 2016 1:45 PM

To: Tan, Crystabelle-GP

Subject: RE: RE: Our ref: 69711015545G003 ***LKK REF: CC6/A1G14018698/M1ye3

Dear Belle,

According to our surveyor, the exhaust pipe is consistent as the impact area is on the rear right bumper just above
the exhaust pipe.

Hope the above clarified.

Best Regards,
Jas Khine | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Tan, Crystabelle-GP [mailto:Crystabelle-GP. Tan@aig.com]
Sent: Monday, 11 April, 2016 11:03 AM

To: Jas Khine (LKK Auto)

Subject: RE: RE: Our ref: 69711015545G003 ***LKK REF: CC6/AIG14018698/M1ye3

Dear Jas
Refer to Ol's email dated 15/3/16.
Can you check with surveyor again, is the exhaust pipe consistent?

Crystabelle Tan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 5419 1946 | Fax +(65) 6835 7416
crystabelle-gp tan@aig.com | www.aig.com sg

IMPORTANT NOTICE.

The information in this email (and any attachments) is confidential. If you are not the interdad recipient, you mus! not use or disseminale the
information If you have recelved this email In eror, please immediately notify me by "Reply” command and permanently delate the original and
any popies or prinfouts thereof  Althowgh this email and any attachmenis are balieved lo be free of any vins or other defect ffllfmaﬂﬂi‘ﬂ#&ﬂi‘l_n}r
:urnmm:ﬁminmmumhsmﬁemmmm_#mﬂwnlpmﬂmwdmﬂmwlrmanmmﬂilhmﬁumﬂnnm&ﬂwu
accepied by AlG for any kass or damage ariging in any way from ils use

From: Jas Khine (LKK Auto) [mailto:jaskhine@Ikkauto.com]
Sent: Saturday, April 09, 2016 2:50 PM
3



‘Kindly revert.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2928 | email: jaskhine@lkkagto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S{408933)

From: Jas Khine (LKK Auto)
Sent: Wednesday, 16 March, 2016 8:50 AM

To: Tan, Crystabelle-GP’

Cc: Weijie; Olivia Lau

Subject: RE: RE: Our ref: 69711015545G003 ***LKK REF: CC6/AIG14018698/M1ye3

Dear Belle,

Further to the below matter.

Insured is still strongly disputing on damages and cost of repair of TP claim.

We had tried to convince insured several attempts, however insured is very persistent. (please see the attached)

Kindly advise your instruction/approval whether we may forward the undertaking letter to insured and discharge
liability under the policy.

Thank you.

Best Regards,

Jas Khine | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2928 | emoil: jaskhine@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jas Khine (LKK Auto)

Sent: Monday, 7 March, 2016 11:24 AM

To: Tan, Crystabelle-GP'

Cc: KKLau; Olivia Lau

Subject: RE: RE: Our ref; 69711015545G003 ***LKK REF: CC6/AIG14018698/M1ye3

Dear Belle,

We had sent final letter to insured. If we do not hear from insured by 14/03/16, we will proceed to settle the
matter.

Thank you.

Hest Regards,
Jas Khine | Cose Handler

LEK Auto Consultants Pte Ltd
Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

5



“To: Tan, Crystabelle-GP
Subject: FW: Our ref: 69711015545G003 ***LKK REF: CCH/AIG14018698/M1yel

Dear Bell,
Further to the below matter.
Kindly advise your kind instruction for our further action.

Thank you.

"Wishes you a Happy New Year 2016"

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2928 | email: jaskhine@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Jas Khine (LKK Auto)

Sent: Friday, 27 November, 2015 9:41 AM

To: Agnes Lim (LKK Auto); Tan, Crystabelle-GP

Cc: CS A Team; Olivia Lau

Subject: RE: Our ref: 69711015545G003 ***LKK REF: CC6/AIG14018698/M1ye3

Dear Bell,
Further to the below matter.
Our insured strongly disputed on damages sustained of TP vehicle and final cost of repair.

Ol mentioned that the damage onto TP’s tailgate was pre-existing damage and only rear bumper damage was
caused by him. He further mentioned that initially he offered to make a compensation and TP accepted his offer.
Unfortunately, Ol suspected that TP was advised by someone else and changed his mind on the spot, to settle
through insurance agencies. TP owner is maligning him and exploiting this accident to push all the repair cost of pre-
existing and new damages to him.

Our investigator explained to him that the damages are consistent and our surveyor recommended TP's tail gate to
repair back only and did not replace. However, Ol did not accept our explanation and keep saying that except from
bumper other damages are not caused by him. If we proceed to settle, he will reserve the right to legal recourse on
basis on suspected insurance fraud. Ol do not want to affected his NCD as his NCD withhold 40%.

As such, kindly advise your instruction/comments for our further action.
Thank you.

Best Regards,

Jas Khine | Case Handler

LEKK Auto Consultants Pte Lud

Phone: 6841-2028 | email: jaskhine@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Agnes Lim (LKK Auto)
Sent: Friday, 27 November, 2015 8:37 AM
To: Tan, Crystabelle-GP; Jas Khine (LKK Auto)



100 Celebrating 100 Years:

Visir to learn more.

Follow us;

IMPORTANT NOTICE

The information in this email (and any aftachments) s confidential If you are nol the infended reciplent. you must nol use or gisseminals the
information. If you have received this emall in error, please immediately notify me by "Reply” command and permanenlly delete the ariginal and any
copies or prinjouts themo! Although thiz email and any altachments ame believed lo be free of any virus or other defect that might affect any
compiler system info which if s received and opened, if is the respansibilily of the recipien! lo engure that it i virus free and no msponsibiify &
accepted by AIG for any loss or damage anging in any way from its use

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Jia Le (LKK Auto)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Monday, 17 June 2019 915 AM

To: Jia Le (LKK Auto)

Subject: RE: 69711015545G

Dear Carlor,

Noted on your email contents below,
Thank you

Best regards

Loh Chee Heng

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Lid

AIG Building, 78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6418 1881
Chee-Heng.Loh@aig.com | www.aig.sqg

Celebrating 100 Years:
100

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The infarmation in thiz emad {and any attachmentz) is confidential. If you are nol the intended recipient. you must nol wse or drssamang e
infoarmation. If you have recened this email m ermor, please immediately notify me by Reply” command amnd permanently delele the onginal and any
copies or prirtouts thereol. Although this amad and any altachmants are balieved 1o be free of any virus or other dafect that might affect any
computer system inta which it is received and openad, it is the responsibility of ihe recipent to ensure Mal it /@ vwus free and no nesponsibity is
accepted by AlG for any loss or damage ansing in any way from s use

From: Jia Le (LKK Auto) [mailto:Jiale@Ikkauto.com]

Sent: Friday, 14 June 2019 12:29 PM

To: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Subject: [EXTERNAL] RE: 69711015545G

This message is from an external sender; be cautious with links and attachments.

Dear Chee Heng,

Our surveyor have review the matter and confirm the re-finalise repair cost was consistent
We have contacted insured and addressed his concern on the damages of parts.

Insured agree to settle at best and we will proceed to settle with TP.

Thank you.



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6740 5792 | email: Jiale@lkkauto.com | fax: 6741-3108

Blk 51, Paya Ui Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Loh, Chee-Heng [mallto:Chee-Heng Loh{@aig.com]
Sent: Tuesday, 14 May 2019 4:44 PM

To: C5 ATeam

Subject: 69711015545G

Dear Sirs,
TP workshop forwarded LOD. We have uploaded into Merimen.

karen informed that DV has been signed for this case. Kindly assist to look into the matter and follow up with Karen
on the matter.

Case reopened in Merimen for your handling. Noted that insured disputing damages and there were parts
highlighted by our in house surveyor which were not consistent. Your surveyor has tried to re-finalise repair cost but
TP referred to solicitors. However, TP has now came back for direct settlement. Kindly look into the TPV damages for
consistency,

Thank you.

WITHOUT PREJUDICE

Dear George,

As spoken earlier, attached LOD and DV for your
reference.

Your assistant is highly appredated.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457
5776

EM-1 Auto Pte Ltd

Bilk 8 #01-68 Sin Ming Industnal Estate Sector C Singapore 575543

Co. | GST Registration Numben 2013163308

impoitaedt This emed s conbdentisl and may be privilisged I you srs nol Hhe
miEndes recgsenl, plesse oeiEts 1 end natify ui enmedintedy, you should not copy of
s i any purpate o dgsios By coriendy 10 ey o person Thenk o

Best regards,

Loh Chee Heng

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

AlG Bullding, 78 Shenton Way #08-16 Singapore{078120)
Tel +(B5) 6418 1881



* Chee-Heng.Loh{@alg.com | www.aig sg

100 Celebrating 100 Years: o5

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The informalion in this emai (and any attachmants) s confidential, If you are nol the infended recipent. you must Nol yse or disseminale e
formation If you have received this email in emor, please immediately notify me by “Reply” command and parmanently deiete the anginal and any
copies or printouts thereel Although this email and any attachmenis are belisved [o be free of any virus or other defect thal might affect any
compuler system info which if is received and opened, it is the mspansibiity of the reciplent to ensure that i is virus free and no respansibiily is
accepted by AlG for any loss or damage anzing 1 any way from 12 use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. I you are not the iniended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C

#01-68 SINGAPORE 575643

Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)

Email Address: em]autopteltd@gmail.com
COMPANY / GST REG. NO: 201316380R

M/S Ang Poi Moy

AlG Asia Pacific Insurance Pte. Ltd
Motor Claim Department

Proforma Invoice
Date

. 15/PI00835/3664TP
. 25-Jun-2015

AlG Building

78 Shenton Way

#07-16

Singapore 079120

Date of Accident - 29-Sep-2014

Our Client's Vehicle Number : SGR 7068G

Vehicle Make / Model : Toyota Wish 1.8A

Your Insurer : SpuFadied

DESCRIFTION SUB-AMOUNT  GST 7%  AMOUNT (SGD)

Lump Sum Repair Cost 5,000.00 350.00 5,350.00 SR

Loss of Rental (5 days (@ $100 per day) 500.00 500.00 ES

LTA Fee 5.00 0.35 5.35 SR

SGD ( Five Thousand Eight Hundred Fifty-Five And Cents GRAND TOTAL 5,855.35
Thirty-Five only) Subject to 7% GST

Page 1 of |

Authorised Signature and Company Stamp



/

LETTER RIS '\\ /
ACCIDENT INVOLVING (any vehiclo) LRILYE 4 sBU IST8D. | |

o Aol arona ey East Bre 2 Hvds Alied Crezent

! AV oy 1N , NRIC No, / Company Reg. No.
SB32531TA___ of (adaress 711N Kemnuning

posial Code TONTAD | ihe repistered owner (or authorised agent) of moior vehicle registration number
SER TOEBE  perety auhorise your workshop EM-1 Auta Pte Lad (Company/GST REG.No. : 201316380R)

Blk 8 #01-68 Sector C Sin Ming Indusirial Estate Singapore 575643 to :-

|. Beginor commence repairs 1o my/our motor vehicle;

2. Start or initinte third party claims for dumages incurred by me against third party(ies) responsible for the accident,

3. Toinstruct EM-1 Auto Pte Lid on myfour behalf to negotiate a settiement with the third party and/ or his insurers
as you deem it

4. To appoint vehicle surveyor on my/our behalf to determine reasonable costs of repair und period of repair.

5. Toact on my/our behalf for any documents mailed 1o EM-1 Auto Pte Ltd by the third party andlor his insurers for the
claim of my vehicle, '] am not contectable.

| am prepared to arend at my/our solicitors’ office or to attend Court in connection with myfour claim, if necessary, | shal|
glve my full co-operation and support for the cluim for cost of repair and loss of use and shall keep you informed of any
correspandences andfor summans that | may receive due to this action before agreeing to pay up or receive any monies
due 1o this claim.

| suthorise you to claim for the period of loss of use as specified by the motor surveyor or such shorter period due to
accelerated work. | further authorise you to accelerate the repair period with overtime work and additional resource, 1 will
pay you o reasonable amount 1o reflect the additional period of time to shorten.

| agree {o keep you informed of any documentis), including cheques, malled to me by third party and/or his insurers before
taking any action, 1 also will not bank in any cheques issued by third party insurance and/or his insurers without the
approval of EM-1 Auto Pre Lad, and should | get approval from EM-1 Auto Pte Ltd to bark In the said cheques, | agree 1o
pay EM-1 Autes Pte Ltd the full settlement amount as stated on the cheques within § working days.

Should my/our claim be partly successful or unsuccessful or cannot be proceeded with and/or il any Judgement or
settlement is not honoured or satisfied by third party, I'We:

1. Agree to pay you the sum of monies (as agreed) or as centified by the surveyor appainted, being the costs of repairs,
survey fees andfor any other expenses reasonably incurred by you on myfour behalfl You may use the recovered
amount from my claim for loss of us to partially offset the difference.

2. Agree io pay you such increased cost for additional resources and overtime work to shorten the period of repair.

3. WIill pay for any shorifall that may result in the settlement amount.

In the event that EM-1 Auto Pre Ltd or the Repairer is compelled 1o enforce this underaking, I/'We agree that Uwe shall

pay an & full indemnjjy basts, the legal costs incurred by EM-1 Auto Pte Ltd or the Repairer.

Signature: 17 Name. Ang o1 Moy
Company Stamp: NRIC No: 5‘!'3%-53]“\.”
VRIS Contect No; ‘?lﬁ'btﬂ G\

Date: "}“"i}cﬁll‘q‘




Jia Le !LI{K Auto) T —

From: Jia Le (LKK Auto)

Sent; Thursday, 13 June 2019 11:16 AM

To: ngs78@live.com.sg

Cc: Asher Sng (LKKAuto)

Subject: ACCIDENT INVOLVING SBU 7878D & SGR 7068G ALONG/AT GEYLANG EAST
AVENUE 2 ON 29/09/2014

Our Ref: CC6/AIG1401B698/M1da3q2-1
13 JUNE 2019

NG GHEE SOON

129 ELIAS TERRANCE

SINGAPORE 519837

Dear Sir/Madam,

ACCIDENT INVOLVING SBU 7878D & SGR 7068G ALONG/AT GEYLANG EAST AVENUE 2 ON 29/09/2014

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SGR 7068G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is head
to rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Hest Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jigle@|kkauto.com | fax: 6741-4108

Blk 51, Payn Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



S0 AN K LoE-25 Ay LI ENDESTRIN PARK, SINGAORE Jooe iy TEL a1 hdS03Ssl FAN ) n SRS

Our Ref: CC6/A1G14018698/M1red
31 OCTOBER 2014

NG CHEE SOON
129 ELIAS TERRACE
SINGAPORE 519837

Dear Sir/Madam,
ACCIDENT INVOLVING SBU 7878D & SGR 7068G ON 29.09.2014

We refer to the above accident where we are acting for AIG Asia Pacific Insurance
Pte Lid. to resolve the claim against you and/or your authorized driver under the
Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We
will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations
and scttlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and
reduced by 30% (20% for commercial vehicles) upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
|

Kathy Lai

Case Handler

DID: 6841 2928

FAX: 6741 4108

EMAIL: kathylai@lkkauto.com

cc AlIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

L _h"""} oy hy ___(“the third party claimant”)
of 1IN Kemuing ST64753 _ (addess)
owner of  SERICG%G  (vehicle no) hereby  authorize

ij AU YTE LT

("the workshop") to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. _<ER 10b8 6 that was

damaged pursuant to the accident which occurred on 2919 [ (date) along
Geang st V3 2 anelS plywed Creicend (location)

involving vehicle no/s___ 21 1$1%D (“the accident").

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this | dayof 'Y (month) 20 Ii (year)

5 &

Signed by “the third party claimant” Signed by "the workshop”




RELEASE VOUCHER
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

wer, EN-\ BTG PIE LTD (“the workshop™) hereby confirm that wevl
have reached an agreemen! with the appointed surveyor of AIG Asia Pacific Insurance Ple. Lid
LK AvTo tonsuptfnts PIE Lip ("name of surveyor’) with respect to the amount claimed for

ss 5350.00 (rapair costs), 55_500.00 (loss of weeirental) 58_5-35  (search fees)
for vehicle no _gU10Y36  jhat was damaged pursuani to the accident which occurred

on ZUALM (gate) along_cbanlrg Yt FVE D el S Phprierl crectend qocation) invaving

vehice nois. SR T8V Y

This is pursuant ta the inspection conducted on ! ! '-'ﬂ! kl'_': (date) at “the workshop®

Wedl canfirm thal we/l arelam authorized by the owner g Pl Mey (“third party claimant')
of vahicle no. SGR TOBLE" to make the: cisim a5 set oul in the shove paragraph and we/l have full
authority to settle the matter on hisfher behalf in a mannar that we/| deem fit. We/l enciose herein the letter of
authority given by “the third party claimant’

Wevl furthor confirm that well will indemnify AIG Asia Pacific Insurance Pte. Lid for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” afler the above sald
agreement lodges a further claim against the former for any loss and expenses suffered pertaining lo costs of
repairs and/or rental and/or loss of use pursuant to the damage lo i&ﬂ_‘ﬁ}bﬂ_&"_{mlum no.) as a resull
ol the acciden!.

Wefl confirm that the agreement reached above is in full and final settiement of any claim of “the third party
claimant” pursuant 1o the accident and that further this setfiement is reached on a withaut prejudice and without
admission of liability basis.

This agreement = subjecl to the application of Singapore law and the Singapore Courls have exclusive
|urisdication over any dispute ansing out of the same

Dated this ':H* day of _JuwME (month) 20 H {ye=ar)

) D~

Signed by AIG appointed surveyor Chopped & Signed by "the workshap®




EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
f#01-68 SINGAPORE 575643
Contact Number: 6452 3298 () 9666 6356 (H/P) 6457 5776 ()
IEmail Address: emlautopteltd@gmail.com
COMPANY /GST REG NO: 20131 6380R

TAX INVOICE

MS ALG Asia Pacilie Insurance Pre. Lid Invoice No » 15003 T72/3664TP

Motor Cliim Department Date < 16-Jul-2015
AIG Building

78 Shenton Way

Ho7-16

Stngapore 079120

l'el No : 68412928 Fax No 67414108
Altn : Miss Jas

Date of Accident - 29-Sep-2014

Our Client's Vehicle Number SGR 7068G

Vehicle Make / Model - Toyow Wish 1.8A

Our Client / Owner Name - Ang Poi Moy

NOL DESCRIPTION AMOUNT ( 5GD)

| Lump Sum Repair Cost 5,000.00 SR
e Last ltem

SUB-TOTAL (at this time) 5,000.00
Subject 1o 7% GST 350,00

GRANDTOTAL |SGD 5,350.00
{at this time)

SGI  ( Five Thousand Three Hundred Fifty only ) L@

Authorised Signature and Company Stamp

Page | of |



; . Roglstered Addiess:
R|C A LEbsilis: - Mamssai e
PTE LT D oxssnungnom e o7 sepeponsrson

bass Date . | & =09 = 2004 paa of Birti - 03 ~0% - [G85 | PA
Address Ress- 11 JALey)  Kemunids £(109143) Dalivery

VEHICLE RENTAL AGREEMENT STANo. 216189
HIAEA'S PARTICULAR VehNo: §TJA >0 | Replace Veh No -
name - (as In vy ANG V0L Moy, Milaage Out © Mieage Out :
NRIC / PASSESRT Mo - §,3258771n Make & Model Toyqodp | Make & Model
Adcress (es) : Auto /Manual  BXio . | Auto / Manual
OUT : Date ) |0 | 2014 | OUT : Date
Mame & Address of Emploryer - out:Tme 1 Q10Wws | OUT: Time
DL No . mw:wnwmw a8 f
:T':;m: " MNBTF}PG MareDly.. .. 88
al : .
ADDITIONAL DRIVER'S PARTICULARS Houn .63 f‘
Nama ; [as in /) thﬂ RendJIE Othars e
NAIC / PASSPORT No - 08S0 14347 cow es /
as
Sarvice

Tabtip - 106 1ot su-TotaLs | SO0 [L-

Refundatile Deposit : ouT N '
Cash/Nets/Chequa/VISA/MC Cards No : m m
(A)- ACCIDENTS (D) - DENTS  (S) - SCRATCHES : - .

EXTENSION

Collection Service

‘Misc.

ESTIMATED TOTAL RENTAL §
Sales Parson Code

Hiret 18 responsible for the first $1)5OO  excess for
collision / damage to first party. {L.e.) RICA LEASING PTE LTD
Vehicle (ncluding windscreen) and also fist § Y, 500
excess for collision / damage 1o third party's vehicle for aach
and avary aocident /

|"We agreed o (he terms and conditions above, overleal and thal all information given are true & corec in all mspecl. My/Our driving
liconco{s) isfare current and nat disqualified from driving, Yau may charge ail amount dus on the rental to myfour credit cand

* IMPORTANT

1. OMLY PERGOMNE ABOVE 25 YEARE OF AGE WITH MORE THAN Z YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGHING THS
AGREEMENT MAY DRIVE THE VEHICLE
7. VEMICLE IS STRICTLY FOR SINGAPORE USE QGNLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONEENT OF THE COMPANY
RICA LEASING PTE LTD.
. e - 'mzm-t:ﬁ:umm )
Il el raport M8 mockkenty kg B ;
(6] anl L indinte @i b comgieie o wign Form AR | (Malor Accuserd Fsport Form | amd 00 87 oM Bcin (Mguinen = SOFgHancn Wi e “NOM-SLILRT MOTOR ACCIDENT
REBOAT SCEHEME" (ihn borm wil be s svsdstis whee e scodunt m moort 5 e Qe |
() wmusd peprt b B polies sithin 24 howrs B fhe ooourrenon. (e tilssing types ol sccxants -
@) gy coes
1] Chpamrrmn wediche o SAPRgE 19 GonnImImen ey
[ :m::::w warhici [\ bt B Mool sisenon GoAcy. PEsapon Mo Same of the drver. Yanicie nerbe, Lag o and Yeheos mad ke infgremtion |
101w dnpiry Case kwoluing o peduaiisn of opoke

e ——— e ——————————
RETUAMN OF VEHIOLE-THE HIRER/ORNVER (8 REOUIRED TO SIGH IN THE COLLUMN *SIGNATURE OF HIRERIDRIVER® FAILING WHICH THE DAY AND TIME
INSERTED BELOW SHALL BE DEEMED T0 BE THE DAY AND TIME THE VEHICLE 15 RETURNED TO RICA LEABING PTE LTD AND THE SAME SHALL BE ACCEPTED
AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED Of QUESTIONED ON ANY ACCOUNT WHATROEVER

DATE IN TIME IN | MILEAGE CHECKED BY REMARKS DEPOSIT REFUND

\“llﬁ'lﬂlﬂ . SIGNATURE OK HIRERDRIVER
PPl 1R2ae s




R|C Attasine
pyE LD

126 Joo Seng Road #05-12 Gold Pine Industnial Building "
Singapore 368355 Tal: 8552 B003 Fax B453 1408 No. 17904
Co Feg Mo. 200510430K

oue _Y[10[1¥

recarea rom__HG_POI MOy

the sum of Dollars @a‘-)‘-’ H’UT‘(MLI W&! il

songpamentor S BIOE — 2UY4J1¢ —¥€ll0o¢  STA#S(4 (9

[] Cash for RICA LEASING PTE LTD

N ] et
$[Toofr (] Crecue /o ez /Lu{{

' == [




Display Receipt https://vrl ltagov. sg/lafvrl/action/completePayment TFUNCTION_...

Text gize + -
Latned Urant '-;l-l’.-X"- thoriny
Land Transpan Autharity SR A0RE
10 Sin Ming Drive > E".’J (-1
Singapora 575701
GST Registration No. - M4-0006528-2
Print Dale/Time : 30 Sep 2014 / 15:40:33

Raecapt Data/Time - 30 Sep 2014 / 15:40:33

Tax Invoice/Receipt
Recaipt Mo, ; TNET-00000-140930-000790

Pravious Recaipt No.

S/N Item Description/ Amount GST Amount
Business Transaction Referance Before Amount After GST
No. GST (3%5) (5%) {5%)

As al 29 Sep 20014145000

INSURANCE 'ASIA PACIRIC INSURANCE FTE LTD.

I Insurance Enquiry - SBO78TED
Enquiry Fee 5.00 035 35
20140830153919215529

Sub-Total 500 035 535
Total Before Rounding 5.00 035 535
Aounding Difference 0.00
Tolal Amount Payable 5.35
Paid By
Direct Debit: eNETS

201408301 53828759 Debit (Intamet Banking) 535
Total 535
Cash Change 0.00
Tendared Amount 535
Exceszs Ralundabin Amount oo

THANK YOU AND HAVE A NICE DAY!

Please ensure thal all payments lo the Authority are good and promptly setlled by the payment service
provider / financial Institution. Otherwise, the transaction and receipt is considered void and late fee may
apply.

lof | 30-Sep-14 3:40 PM



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

|CLAIM SUBFOLDER TRACKING

Caie Notifien Est Submitted Ad) Asmgned | Ad) Rpe Ad] Submitied Ins Auth'ed Status
02 Oct 2014 01 Ocx 2012 $$5,000.00 $$5,000.00 Pending far Survay
Main 2145 0000 - Report
i gait Estnates | | view npe |
gt meg | | gae agy o | Cancel Case |

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: | NG GHEE SOON, |0 513585060

Main

| Claimant:

| vehicle Reg.

ANG POI MDY, ID: 513258794

29/0%/2014 14:00 - :5%

Mo | SGR7068G Pate of L35 |91 Manths and 16 Days From LTA Reg Date (Man Yr)]

e —1 Policy/Cover | 2100358402 |Comprehansive)
Claim Type: |TP / 637110155456 Note No.: |Coverage: 18/12/2013 - 17/12/2004

vehicle Reg. :
BUTSTED Policy No.

E?'-"’-"NJ * (Claimang): | PA/P1150335

Excess:

Repairer:
Handling

AIG Asia Pacific Insurance Pte. Lid. (58) - Tel: 85-6419-3000 ... [Handled by Pillsl, Sherinl - 641%-1767] Sharini.Plaitalg.com |

AXA Insurance Pte Ltd {HQ) - Tel: 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 _ [Handled by MA CHIN FOOK| ... | Final Rpt due 17/06/2019]

Emm MATL RECEIVED
= AlG_SG (13/06/2019): Report Send Back Alerts - SGR7068G (TP}

 ALL ASSOCIATED TASKS™
Due Date Priority Type  Task Group Subject  Handler
No results.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/7/2019



Menmen e-Claims

Claim Documents

Page 1 of 2

*SGR7068G (69711015545G)
[SBU7B7EBD]
TP
ANG PODI MOY
Sep 29 2014 2:00PM
[NG GHEE SOON]
Em-1 Aute Pte Ltd

Upload Documents | _Upioad Photos | _Compose tew Letier | _Upioad video | _uUpioad Audio | View [Vew n Browser ]
Letters / Correspondences [toerpage  v] & |
No | Finalired On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 15T JUNE 2008

(PAYMENT BREAKDOWN)
|‘thi|:l| No; SBUTETED (Insd veh) Modal; TOYOTA WISH 1.8 (A)
SGRT068G (TP veh)

| Date of Accident: |29/09/2014

Global Sum Settiement | | [ ] Yes | [X] No

Rapair Eslimate 5 14,348.13

Final Repair Cost s 5,350.00

Loss of Use 5 days at $0.00 per day

Rental (if any) '8 50000| 5 days

LTA / GIA Search Fee ] 535

Others '8 0.00

-]
Firal Settlerment Sum :$ 5,855.35

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
balow)

A)_For Non GIA Registered Workshop: Agreed Liabllity 100 (%)
B licable: Yes/ N 0 cenario No:
B) For GIA Registered Workshop: ERTHE YO [AASE

BOLA Liability: %) Assessed Liahility (") %)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1} |[Em-1 Auto Pte Lid

2)
3)
4)

5,B55.35

|||

04 Jul
JOANME LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Madical

Report/ Bill {if any)
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LKK Auto Consultants Pte Ltd (co regme 1sseo71s8m)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Fila No: CCB/AIG14018698/M10DA302-1
Date: 04/072018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple Lid.  Policy No: 2100358402
ﬁ:’;’“"' Vehicle <cr7088G Insured Vehicle No : SBU7B78D
Date of Loss: 28/08/2014 MNature of Claim: TP Claim No: 88711015545G
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SGRT06BG
Make & Modeal: TOYOTA WISH, 1.B (&) Engine No: 1272833087
Reg. Date: 13/02/2007 (Man. Year. 2006) Chassis No: ZNE100353140
Colour: Silver Odometer: 190357 km
Engine Capacity. 1784 cc
Market Value/New Car Price: N/A
Sum Insured (S35). Market Value/New Car Price
NDITI F VEHI AT THE TI
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable) Yes
Handbrake (Sarviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 185/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Hankook 8 mm Rear Left Side Hankock 8 mm
Front Right Side: Hankook 8 mm Rear Right Side: Hankook 8 mm
The sbove values reprasent the remaining lyre treads depth
COSTOF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parls 10,400.40 4 345 .50 B,053.90 58.21
Miscellaneous llems 0.00 0.00 0.00
Labour 3,010.00 2,070.00 940.00 31.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 13.410.40 6.416.50 6,983.90 52.15
Approved Total (Overridden) (S§) 5,000.00
(S5) 1341040 5,000.00 B.410.40 6272
+ GST 7.00/7.00% (S§) 938.73 350.00 588.73 62.72
Nett Amount (S§) 14,349.13 5,350.00 8,989.13 62.72
+ Car Rental (5.0 x $5100.00/day) (S5) 500.00
+ Doc/Search Fee (S3) 5.35
Nett Liability (S5) 5,855.35
INSPECTION
Date of Assignment: 01102014
Dale Inspected: 01/10/2014 Inspected At Em-1 Aulo Pte Ltd (HQ)

Elk 8 Sin Ming Indusirial Estate Seclor C,
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#01-88

Singapore 575643
Estimated Period of Repair: 6.0 days
Adjuster: MA CHIN FOOK Manager: CHAN JIALE

NOTE: This repart represents our Bndings af ihe fime and place of nspection stated herein. Such mspection has been camed auf fo the best of awr
knowledpe and abiity but any other Rabiiilty under any other circumsiances is beroby expressly excluded.
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REPAIR DETAILS
Recommended Parts
No. Qty 1o Particulars Condition Repairer's  Amount
1 1 *TAIL GATE (BENT) Not Consistent With The 1,208 50F “FL
Impact
2 1 *TAIL GATE BADGE (NECESSARY) Not Consistent With The 62 90F "FL
Impact
3 1 *TAIL GATE OUTER CHROME MOULDING Not Necessary 339.60F "FL
4 1 *SET TAIL GATE OUTER CHROME Not Necessary 3J0.00F "FL
MOULDING CLIP
&5 2 'TAIL GATE NO .PLATE LAMP Serviceable 130 40F "FL
8 1 *TAIL GATE W/SCREEN MOULDING Not Necessary 224 00F "FL
T 1 *TAIL GATE WISCREEN INNER SEAL Not Necessary 50.00F *FL
8 1 *SET TAIL GATE W/SCREEN CLIP Not Necessary 30.00F *FL
g 1 “TAIL GATE INNER LOCK Jammed / Bent 596 30F *586.30FL
0 1 *TAIL GATE LOCK CATCH Repair 38.20F "FL
11 1 *TAIL GATE WISTRIP Distorted 328.10F *328.10FL
12 1 *TAIL GATE INNER TRIM Serviceabls BBO.10F *-FL
13 1 “SET TAIL GATE INNER TRIM CLIP Necessary 4000F *“30.00FL
14 1 *TAIL GATE HANDLE HOLDER Serviceable 48 10F *-FL
15 2 ‘TAIL GATE HINGE Serviceable 136 40F *-FL
16 2 ‘TAIL GATE ABSORBER Serviceable 493 00F *-FL
17 1 ‘REAR BUMPER Deformed 526.70F *526.70FL
8 2 ‘REAR BUMPER SIDE RETAINER Distoried 116.20F *11B20FL
18 1 *SET REAR BUMPER CLIP MNecassary 50.00F *30.00FL
20 1 *REAR BUMPER DAMPER V'S Bent / NIS Serviceable 130.40F *"6520FL
21 1 *‘REAR BUMPER REFLEXTOR N/S Serviceable / 196 00F *9B.00FL
QrSDistorted
22 1 *TAIL LAMP QFS Cracked / N/S 824 B0F *~483.30FL
Serviceable
23 2 *TAIL LAMP INNER SEALER MNecessary 80.00F *30.00FL
24 2 *SET TAIL LAMP CLIP MNecessary 50.00F *30.00 FL
25 2 *TAIL LAMP BOTTOM RETAINER Distoried B400F *B40DFL
26 1 *END PANEL {OUTER) Dented 457 60F 457 B0FL
2T 1 *END PAMNEL (INNER) Dented 41220F =812.20FL
28 1 *END PANEL TOP TRIM Distorted 460 30F =46030FL
28 1 *SET END PANEL TOP TRIM CLIP Necessary 30.00F “30.00FL
o 1 ‘REAR FENDER INNER TRIM RH Tom 600.50F *B90.50FL
N 1 *SET REAR FENDER INNER TRIM CLIP Necessary 40.00F *40.00FL
3z 1 *REAR EXHAUST SILENCER Benl 852 60F -B52680FL
33 2 *REAR EXHAUST MOUNTING Not Necessary 80 40F *FL
4 1 *REAR EXHAUST GASKET Mot Necessary B2.20F *-FL
B 1 *REAR EXHAUST HEAT PLATE Serviceable 142 10F *FL
B 1 *REAR NO PLATE WICOVER Serviceable 70.00FS *-FS
w1 ‘REAR W/SCREEN SEALANT MNecessary B60.00F5S *40.00FS
3B/ 1 *SET REVERSE SENSOR Sharted 250.00FS “220.00FS
39 1 *SET WATER PROOF SEALER MNecessary 120.00FS *BD.0DFS
F=Franchise part. S=5SpcNet! L=ListitemDisc
Sub Total (S§) 10,400.40 5,682.00
- List Item Discount on L tems 0.00/25.00% (S$) 0.00 133550
Total Parts (S§) 10,400.40  4,346.50
| Report was unsubmitied during this print-out.
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No. Qty (o  Particulars Condition Repairer's  Amount

| Report was unsubmitied during this print-out.
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Recommended Miscellaneous ltems

There are no noew miscellansous llems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 1,400.00 B00.00

2 SPRAY PAINTING New 900.00 800.00

3 ANTI RUST Naw 100.00 40.00

4 CHECK WIRING Mew 50.00 30.00

5 REMOVE AND INSTALL REAR WISCREEN New 140,00 120.00

8 REMOVE AND INSTALL TAIL GATE PART MNew 80.00 60.00

7 REMOVE AND INSTALL CARPET AND SEAT Neow 120.00 80.00

B REMOVE AND INSTALL REVERSE SENSOR New 80.00 80.00

B REMOVE AND INSTALL REAR EXHAUST Naw 120.00 B0.00
Gross Labour Cost (58) 3,010.00 2,070.00

Report was unsubmitted during this print-oul,

< END OF ESTIMATES >
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