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(Client's Record)
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Remark: The veh had commenced its
repair at the time of inspection.
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7/15/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Lase Notified Est Submitted Ad) Assigned [Adj Rpt Ad) Submitted Tins Auth'ed [Status __-_‘
04 Jun 2019 11 Jun 2019 Pending for Survey l
Main Edit Re 00:00 Report |

g Edit Adj Rpt | " cancel Case |

Reference Claim Details Documents Show All |

r —-—-——-—'—-——————-—'—_—-I_'_-___'—_
CLAIM SUBFOLDER DETAILS N | [Created by adjuster]
Insured: SHARINITA D/O MOHD ISMAIL, ID: S7838786F

Main .
Claimant: TAN POH CHUAN, ID: S6905368H

venicle Red. | sMK5742Y Date of Loss: | 01/06/2019 17:00 - :59

Claim Type: | TP / 5397895657SG f“;’é;*ﬁ?;’” (Comprehensive)

Vehicle Reg.
No. SGX2669Z
(Insured): |

Policy No.
(Claimant):

- . - Excess:
Repairer: | Topmax Auto Body Shop (HQ) Blk 3007 Ubi Road 1 #01-410, 408701 Ubi - Tel: 90622722 _
'I":s"l'ﬁg?g AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@alg.com

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
Adjuster: | 50/06/2019]

'ASSOCIATED MAIL RECEIVED view All | | Compose Case Ma
'+ AIG_SG (12/06/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™! “View All || search Tasks | Create New Task | |_Complete ||
Due Date Priority  Type Task Group Subject Handler Assignad By Completed On Created On Done?
No results.

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=832441 &extid=306657&CFID=5599... 1/2



-#5397895657SG003#027# FW: PRE-REPAIR INSPECTION - ACCIDENT IN...

From:  Fan, Winnie-LW

To:

Ce: Fong, Andy-SY, Chin, Lee-Ying
Sent:  6/10/2019 10:44:22 AM

Hi LKK,
Kindly assist to survey.
Workshop detail:

We have just be informed by the workshop that our client's vehicle is only available for PRI on next Monday, 10th June
2019 after 12.30p.m.

We would appreciate if you could assist to inform your surveyors to carry out the PRI on the above-stated date and
time located at:

Topmax

Auto Body Shop

Blk 3007 Ubi Road 1 #01-410 Singapore 408701
Contact Person: Ms Carmen Chang

Contact No.: 6744 2653

Winnie Fan

AlG

Clums Service Associate

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

winnie-lw.fan@aig.com | www.aig.sg

IMPORTANT NOTICE

fhe information in this email (and any attachmenis) is confidential, If yau are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error. please immedialely notify me by "Reply" command and permanently delete the onginal and any
ropies or printouts thereof. Althougn this email and any attachments are believed to be free of any virus or other defect that might affect any
combuter system into which it is received and opened, it is the responsibility of the recipient to ensure thal it is virus free and no responsibility -

accepted by AIG for any luss or damage arising in any way from its use
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
. Vehicle Owner Particulars
Owner ID Type: !
Owner ID:
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The Iinformation contained herein is correct as at 17 Jun 2019

myJ — 17900
Py - 5%/473

wuv— 78300

) fﬂ,"ﬁ

PARFICOF Rehate Fnnuirv

Singapore NRIC
5368H

SMK5742Y

No

17 Jun 2019

TOYOTA

HARRIER PREMIUM 2.0 A
Black

2016

3ZRB756849
Z5U600075081

111.0 kW (148 bhp)
$31,296.00
11 Apr 2016
11 Apr2016
1
$30,815.00 rs4 7 S,
Yes

10 Apr 2026

$23,111.00

10 Apr 2026

B - Car above 1600cc or 97kW (130bhp)
10

$47,000.00

$32,032.00

$55,143.00

OK /_‘Jﬁ/amc-c ; CZ“/'- /U M‘]ﬂ

Oepreciadive . /) SO0 fh

1]-5007 1 = 358 metla

{9000 + Gs€0 4154035

= 17300

nups:/vr.ta.gov.sg/ia/vrracuon/enquireepaesyruniicseroreuereginpur /- UNG HUN_IU=FUsUguud || aw
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scCARMART.COM

New Cars Used Car

Sell My Car

Directory Produclts Insurance

Toyota Harrier PriceRange | Depreciaon ¥ |2016 v
Home » Usea Cars » AutoPrestige Gallery Pre Ltd » Toyota Harrier 2.0A Premium Panorarmic
Toyota Harrier 2.0A Premium Panoramic
Financial Insurance Accessories Similar Research Photos
Price $92,500
Depreciation $12,070 fyr Reg Date 23-Feb-2016
View models with similar depre (6yrs Smths 17days COE left)

Mileage NA. Manufactured 2015

Road Tax $1,196 /yr Transmission Auto

Dereg Value $50,760 as of today (chanae) oMV $29,889

COE $45,009 ARF $28,845

Engine Cap 1,986 cc Power 111.0 kW (148 bhp)

Curb Weight 1,610 kg No. of Owners 1

Type of Vehicle Suv

Features

Reliable And Fuel Efficient 2.0A DOHC Engine, Super CVT-I Transmission, Keyless Start/Stop, Climate Control
Aircon, Auto Headlights, Airbags, ABS. View specs of the Toyota Harrier (2014)

Accessories

Leather Seats, Sports Rims. Retractable Side Mirrors, Electric Tailgate, Reverse Camera, Panoramic Sunroof,

Description

Premium Model! Popular Luxury Full-Size SUV That Has Both Style And Comfort! Car As Good As New! Drop By To
See It With Your Own Eyes! Flexible Loan And Competitive Insurance Packages. Excellently Maintained By Owner.
Speak To Us Today! Act Fast Before It's Gone Again. Immediate Hand Over Upon Loan Approval.

Category
PARF Car

Status
Avallable

Resources

ST

L1 N

Posted on: 04-Sep-2019 | Last Updated on; 04-Sep-2019

Vehicle Evaluation

Car Valuation - Free

Upfrant Payment

Transfer Fee $25
Down Payment $27,750 (change)
15~ £1,002

Afraid of lemons? Request to have this car evaluated professionally. Find out more

Find out the market value of your existing car for free. Get started

Maximuim 70% Loan

Baseqd on 1,98% interest rate

https:/iwww.sgcarmart.com/used_cars/info.php?1D=852603&4DL=2975

Used Toyota Harrier Car for Sale in Singapore, AutoPrestige Gallery Pte Ltd - sgCarMart

Login  Sign up

Articles Forum Resources

Map

custiery

i har J Summary
v
120K
L
110K
[
) e ©
]
2 100K % %
! . T
e % g
0K ., ‘
@
BOK
Sep-15 Jan-18 May-16 Sep-18
Reg Date
Click on the point to view the vehide
Shortlist Compare Add note
Report Error More Actions

Seller Information

Company AutoPrestige Gallery Pte Ltd

» dealer's pricelist

» 67 vehs sold | 22 vehs available
Address 210 Turf Club Road Lot B42/B56

Search cars nearby this location
Location Car Mall @ The Grandstand
Office No 69098044
Contact Person(s) Alex 98533834

1/2



MJIHK 19072668 / Joo Hak Kee Auto Pte Lid - HQ
ENTRY DATE & TIME: 04/06/2019 10:53
SUBMITTED BY: Poh Shi Min

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 04/06/2019 11:13

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4_The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

04/06/2019 10:53
01/06/2019 17:10
EASR COAST ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMK5742Y

TAN POH CHUAN
S6905368H

NOEMAIL

(LOCAL) +65-87677845
OFFICE-NOPHONE

TOYOTA
HARRIER-2.0 PREMIUM (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

MS003170

TAN POH CHUAN
S6905368H

10/02/1969

OUTDOOR

12/01/1995

24 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-87677845

OFFICE-NOPHONE
NOEMAIL

Page 1 of 21



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN AND POLICE REPORT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 91 BEDOK NORTH STREET 4 #10-1529

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
NO

NO

YES

YES

WITH DRIVER
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SGx26692 ¢ 7, gotm [t s

PRIVATE CAR

DETAILS OF INJURED PERSON 1

/ 7

Page 2 of 21



Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

TAN POH CHUAN

BLK 91 BEDOK NORTH STREET 4 #10-1529
460091

Page 3 of 21



Sketch Plan

IMPO C

1. Please report correctiy the details of the accident to speed up the daims process.

WL YTIETSE aied s

Any wilful misrepresentation or withhalding of material

[ANOrsge iiver.

3. Information provided must be as
facts may allow insurance companies to repudiate policy lability.
4. The issue and accegtance af this Farm by insurance companies is not an admission of policy Nabifity on the part of the insurance

companies.

6. ‘rhcrlmrtwlInfonnrdldWhlmdmowmwtmmmwmmﬂm
Assodiation of Singapore (G1A) for srchiving and that copies of this report will for a fee be made avaitable upon application by

interested parties,
7. By the lodgment of this repart to the insurers, you hereby consent to the srchiving of this repart at the centre and to copies of
the report being made available aforesaid.
B. Consent under the Persanal Data Protection Act (PDPA]

| understand, acknowledge, agree and consent that:
{a) My insurer, my workshop and the General Insurance Assaciation of Singapore (*GIA®) may/are permitted to collect, use,

dl:dmmﬁwmmmwmm:nmhmumw-wmmmmﬂ

m«mwmwmnmmtmmmm}mmmmm
Personal Information to auwmmmmmmnmm:mmmm-mm

mtnlwmmmnﬂumuwuumwmummmm
Monetary Authority of Singapare and any refevant government agency/authority (such as the pofice), for the purpose(s)
of

(i) processing, handiing and/or dealing with my claims including the settiement of the duims and any necessary
Imvestigations refating to the daims;

(i) investigating the accident and/or my ctaims;

(1]} carrying out snd/or dealing with my Instructions or responding to any enquiries by me;

;mmmmmmmhmummmmmwmu“
which could involve disciosure of certain personal data sbout me to bring about delivery of the same as well 23 on the

wxternal cover of envalopes/mull padkages); and/or
(v} complying with applicable law In administering, processing, handling and/or dealing with my daims. (collectively the

{b) mmma}m:mmwﬂnmmmmmwuwmmm“wm
to colfect, use, disclose and/or process my Persanal Information for ene or more of the above Purposes; and

(¢) my Personal information may/can be discosed by any of the Insurers and/or GIA to their third party service providers or
sgentsfincluding thelr fawyers/Taw firms), which may be sited autside of Singapore, for one or more of the shove Purposes.

my Personal Infarmation uﬂmmmNdundbmmmmfwmcmoﬂrNdm

Investigation and management in present and all future claims.

the Information so collected under (d) above may be shared / disclosed:

il mﬂm:nuﬂ:moﬁrdﬂrdnrﬂuﬁﬂﬂhmmm«mm
uwumunm-nwmamuwuwfcmmmu

(li] for complying with requirements under any regulations, faws or court orders.

e _

's Signature Driver's Signature
& Time: (1f driver s not the paficyhalder
Date & Time:

{d)

(e

Page 4 of 21



Sketch Plan #2
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B - StV 2bbqY
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1
T
S |
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
L //
I
et £

DECLARATION
|/Wa declare the foregoing particulars are true in every reipect.
e
hl“ﬁ";::' Signature Driver's Signature
Dute - (i driver (s not the policyholder) Name'
Dute & Tima: NRIC/FIN No.:
SAAML ShauhPManform 3 1

Page 5 of 21



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Joo Chiat NPP

267 Onan Road SINGAPORE 424773
Tel No: 1800-3459999

REPORT OF A TRAFFIC ACCIDENT

LT

T/20190603/2169

1of4
Report No. T/20190603/2169

Date/Time Report Made:
03/06/2019 18:29

Vide Report No.:

Station Diary No.:
26

Nme of Informant: .
TAN POH CHUAN

Address: .
APT BLK 91 BEDOK NORTH STREET 4 #10-1529
SINGAPORE 460091

ID Type /ID No.: Contact No.:

NRIC NO / S6905368H Home/Office: Mobile: 87677845
Nationality: Email:

SINGAPORE CITIZEN

Sex: Age; Date of Birth: Type of Informant:

Male 50 ° 10/02/1969 Driver

Race: Language: Institution / School Name:
Chinese Chinese

Occupation: Driving Licence Information:

PERSONAL DRIVER Class: 3 Date of Expiry:

Date/Time of

Type of Location:

Typeof Accident: Strai
3 . 3 ght Road
Accident; 01/06/2019 17:10
Location:
Along Road 1
EAST COAST ROAD

Towards Upper East Coast Road

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Dual Carriage Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:

No

"SGX2669Z | Car [TOYOTA

Red

ALTIS

SMK5742Y | Car TOYOTA HARRIER | Black 0
PREMIUM

20A
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T/20190603/2169

Police Station Of Origin: 2ot
Joo Chiat NPP Report No. T/20190603/2169
267 Onan Road SINGAPORE 424773

Tel No: 1800-3459999 CONTINUATION OF REPORT

SMK5742Y | TOKIO MARINE INSURANCE
SINGAPORE LTD.

ny Pedstrian Involved:

No. of Pedestrians Iniured: NIL Use of Pedestrian Crossini: NA

Name | FARRAH D/O MOHD ISMAIL ID No. S$9217706H
Related Vehicle | SGX2669Z (Car) Contact No.| 97346563
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL .
_No. of Days granted Medical Leave _Degree of Injury | NIL

S6905368H

| Name TAN POH CHUAN ID No.

Related Vehicle | SMK5742Y (Car) Contact No.| 87677845

Hospital/Clinic | CASSIA CLINIC & SURGERY Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 03/06/2019 Date Discharge | NIL

No. of Days granted Medical Leave | 03 Degree of Injury | NIL

~ Brief Details.

On the 01/06/2019 at about 1710hrs, | was driving along East Coast towards Upper East Road near to

the Junction of 112 Katong Shopping Centre. | was waiting behind several cars as the traffic junction light
was showing red.

Out of a sudden, | felt an impact from the rear of my vehicle. When | got off, | realized a Red Toyota (
SGX2669Z ) hit onto the rear of my vehicle.

| would like to state that there were no traffic police or Ambulance arrived at sc.ene. The other does not
appear to be injured at the point of time. Both of us exchange particulars and | drove off afterwards. | also
- state that | have a In Car camera in my vehicle.

On 03/06/2019, | felt an strain on my back area and therefore | went to see a doctor at Cassia Clinic &
Surgery. | was given 3 days MC by the Doctor.
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T/20180603/2169

Police Station Of Origin: 3of4

Joo Chiat NPP Report No. T/20190603/2169
267 Onan Road SINGAPORE 424773

Tel No: 1800-3459999 CONTINUATION OF REPORT



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Joo Chiat NPP
267 Onan Road SINGAPORE 424773

B0 AT

Tel No: 1800-3459999 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

T/20190603/2169

40of 4

Report No. T/20190603/2169

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: /
G/

Signature Of Informant:

x

~ Sgt 2 MICHAEL LEE CHOON WEE ' i
Signature Of Interpreter: / DatefTime:
Not applicable 03/06/2019 18:29

Officer In Charge Of Case:

TP /AEIT/

Sgt 2 SHARIFAH NOR FARIZAN BINTE SYED
MOHD SAID

Classification Of Case:

Contact Nb.: 6172 2 i

Authenticafjo NGAPORE
NP168 DLICE FORCE

SIGNATURE
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MOTORCAR] Rear)

TUncees v § LRepaicy)

{4Not Comsinent JI0)

(3 heck )

[12Mbsing (11T (14)Uncanfiemsd  (13)No1 Working G =L (
Rear Portion Velilcle No: ~ "1 /< 571
NAC [~INC |Item CONJACIQby NAC| INC ]tgm CONJ|AC]
1137 [ 993626 [Rear Number Plate 1202 |.993784 [Spare Tyre Board
1138 | 993627 [Rear Number Plate Base 1203 | 994328 |Spare Tyre Penel
1139 | 993630 | Rear Number Plate Gamnish 1204 | 995065 | Spare Tyre
1140 | 993632 |R ear Number Plate Lamp 1205 | 994326 |Spare Tyre Lock Screw
1141 ] 992958 |Rear Bumper Sl 27T I 1206 | 993787 Spare Tyre Covér
1142 | 993085 |Rear Bumper Upper 1207 | 995323 | Triangle Breakdown Sign
1143 993017 |Rear Bumper Lower .. | 12081550507 [€D Changer Assy
1144 993054 |Rear Bumper Side | ™ | 1209 ] 990164 |Antenna -
1145 | 993103 | Rear Bumper Tow Cover 1210 | 990534 | Centre Exhaust Pipe Assy
1146 | 992341 [Rear Bumper Clips e [L Sef 1211 | 990532 | Centre Exhaust Mounting
1147 | 992976 | Rear Bumper Bracket 1212 | 993364 [Rear Exhaust Pipe
1148 | 993068 [Rear Bumper Side Retainer A 1213 | 993357 [Rear Exhaust Chrome Pipe
1149 | 993045 [Rear Bumper Reinforcement 1214 | 993361 |Rear Exhaust Mounting
1150 | 992970 |Rear Burmper Beam 1215 | 993358 [Rcar Exhaust Heat Shicld
1151 | 993077 [Rear Bumper Sponge A LA / 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 | 993165 [Rear RH Chassis Member
1153 | 993040 |Rear Bumper Protector _ 1218 | 993436 |Rear [:H Fender
1154 | 993036 |Rear Bumper puws— Gewiiity A 1219 | 993449 |Rear LH Fender Protector
1155 | 993026 |Rear Bumper Moulding 1220 | 993420 |Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector “blay  |cae ¥ 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler i 1222 | 993415 [Rear LH Fender Inner Garnish
1158 | 994023 [Roverse Sensor i shrt| L7 /7 ket 1223 | 993425 |Rear LH Fender Inner Shield
1159 | 993327 |Rear End Panel ey | £ 1224 | 993621 [Rear LH Mudflap
1160 | 993339 |Rear End Panel Top Gamnish 1225 | 993933 [Rear LH Wheel Rim
1161 | 993333 |Rear End Panel Inner Trim 1226 | 994025 |Rear LH Rim Cover
1162 | 990333 |Booi Compartment Inner Trim 1227 | 995065 |Rear LH Tyre
1163 | 993851 |Rear LH Taillamp x| A} 1228 | 993456 |Rear RH Fender
1164 | 993853 [Rear LH Taillomp Ganish 1229 | 993450 |Rear RH Fender Protecior
+1165 | 993859 [Rear LH Taillemp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 |Rear RH Taillamp R [ 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 | Rear RH Taillump Garnish 1232 | 993415 |Rcar RH Fender Inner Garnish
1168 | 993859 |Rear RH Talllamp Panc] 1233 | 993425 |Rear RH Fender Inner Shield
1169 | 993554 |Rear Apron Panel 1234 | 993622 |Rear RH Mudflap
1170 | 992895 [Bootlid 1235 | 993934 [Rear RH Wheel Rim
1171 | 991328 [Boodid Emblem 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 |Boollid Handle 1237 | 995065 |Rear RH Tyre
1171 | 995250 | Bootlid Moulding 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 |Bootlid ReMector 1239 | 993491 [Rear Fender Extension Pane] RH
1175 | 995222 |Bootlid Lamp LH 1240 | 993430 |Rear Fender lnner Top Gamish
C 176 ] 992899 |Bootlid Lamp RH 1241 | 993673 [Rear Pender 174 Glass )
1177 | 995243 |Bootlid Lock 1242 | 993452 [Rear Fender 1/4 Glass Rubber
\178 | 990377 |Bootlid Rubber 1243 | 993453 |Rear Fender 1/4 Gluss Sealant
1179 | 990382 |Bootlid Hinge 1244 | 993949 |Rear Windscreen Glass
1180 | 993877 | Bootlid Spoiler / 1245 | 993976 |Rear Windscreen Rubber
I181 | 994543 [Tailgate ' T EIVAW, 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 | Tailgate Emblem (fAarier) |nee] 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 [Tailgale Quier Handle £~ 1k (Farde s | - 1248 | 994729 | Third Brake Light
1184 | 994640 | Tailgate Moulding 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 | Tailgate Gamnish 1250 | 992167 |Fuel Lid
1186 | 994648 | Tailgate Reflcctor A 1 \ 1251 | 992168 [Fuel Neck
1187 | 994549 | Tailgate Lamp NEPELS 1252 | 992179 |Fuel Tank .
1188 | 994646 | Tailgate Protector / Y 1253 | 992184 |Puel Tank Bracket
1189 | 994676 | Tailgate Wiper Arm "IN/ 1254 | 992191 [Fuel Tank Float
1190 | 994677 | Tailgate Wiper Blade [ 418567| 990247 [Sticker
1191 | 994679 | Tailgate Wiper Nozzle /
1192 | 994555 |Tailgate Wiper Motor [ ! 2‘“\0\
1193 | 994602 [Tailgatc Olass \
1194 | 994606 | Tailgate Glass Rubber
1195 | 994604 | Tailzate Glass Moulding
| 1196 | 994607 [Tailuate Glass Sealant
1197 | 994629 | Tailgate Lock 1
1198 | 994651 [Tailgate Rubber
1199 | 994611 | Tailgate Hinge
1200 | 994594 Tailgate Duinper
1201 | 994613 | Tailgate Inner Board
Ne ol ltems: Assessor: fn
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

10 Jun 2019 Pending for Survey
04 Jun 2019 : 5$0.00 $%$0.00 Report

Maln Edit Reg I 005.:?.&0] Rot I Edit Estimates I View Rpt cpo | Case I

[ Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS [ [Created by adjuster]

Insured: SHARINITA D/O MOHD ISMAIL, [D: S7838786F
Main ”
Claimant: TAN POH CHUAN, 1D: S6905368H
Vehicle Reg. . |01/06/2019 17:00 - :59
No.: SMK5742Y Date of Loss: [37 Months and 21 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 53978956575G Rolcv/CoVer | (comprenensive)
Vehicle Reg.
Policy No.
No. ) SGX2669Z (Claimant):
(Insured):
Excess:
Repairer: Topmax Auto Body Shop (HQ) Blk 3007 Ubi Road 1 #01-410, 408701 Ubi - Tel: 90622722
II'Inasr:]drlél;l.g AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
) 20/06/2019]

ASSOCIATED MAIL RECEIVED
« AIG_SG (12/06/2019): Request To Upload TP GIA Report

View All l Compose Case Mail I

ALL ASSOCIATED TASKSE View All I Search TasksJ Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/9/2019



Merimen e-Claims

Claim Documents

*SMK5742Y (53978956575G)

TAN POH CHUAN
Jun 1 2019 5:00PM
[SHARINITA D/O MOHD ISMAIL]
Topmax Auto Body Shop

[SGX2669Z]
TP

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | Upioad video | Upload Audio | View
Photos/Images 3perpage  |v]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/09/19 15:57  |General View @ | wadirc | ¥
2 |04/09/19 15:57 | General View @ | wadirc | &
3 |04/09/1915:57 | General View @ | warc | M
4 |04/09/19 15:57 General View @ | wadirc | M
S | 04/09/19 15:57 General View € | oadirc | M
6 |04/09/19 15:57 General View &) | Load G
7 |04/09/19 15:57 | General View © | wadirc | M4
8 |04/09/19 15:57 General View € | adirc | M
9 |D4/09/19 15:57 General View © | adic | &
10 |04/09/15 15:57 | General View © | wedirc | M
11 |04/09/19 15:57 | General View O | wadirc | &
12 |04/09/1915:57 | General View © | adic | M
13 |04/09/19 15:57 | General View O | wadrc | M
14 |04/09/19 15:57 General View © | wadirc | M4
15 |04/09/19 15:57 General View € | wadirc | A
16 |04/09/19 15:57 General View O | wadirc | &
17 |04/09/19 15:57 General View Load JPG
18 |04/09/19 15:57 General View € | wadrG | ¥
19 |04/09/19 15:57 General View © | LoadIrG
20 |04/09/1915:57 | General View @ | Ladrc | &
21 |04/09/1915:57 | General View Q| wadirc | M
22 | 04/09/19 15:57 General View € | Ladirs 7]
23 |04/09/19 15:57 General View € | Loadirc | M4
24 |04/09/19 15:57 General View O | wadirc | M
25 |04/09/19 15:57 | General View € | wadirc | &
26 |04/09/19 15:57 General View € | adirc | M
27 |04/09/19 15:57 General View € | wadirc | &
28 |04/09/19 15:57 | General View @ | wadrs | &
29 |04/09/19 15:57 | General View © | adirc | M
30 |04/09/19 15:57 General View 6 | wadire
31 |04/09/19 15:57 | General View € | Ladrc | ¥
32 |04/09/19 15:57 General View €| wadirc | &
33 |D04/09/19 15:57 General View &) | Load 1rG 7]
34 |04/09/19 15:57 | General View €@ | wadirc | M
35 |04/09/19 15:57 Photographs of Damaged Parts € | wadwrc | M
36 |04/09/19 15:57 Photographs of Damaged Parts e Load JPG M
37 |04/09/19 15:57 Photographs of Damaged Parts € | wadirc | M
38 |04/09/19 15:57 Photographs of Damaged Parts € | adirc | M
39 |04/09/19 15:57 Photographs of Damaged Parts o Load JPG i)
40 | 0D4/09/19 15:57 Photographs of Damaged Parts ﬂ Load PG | M
41 |04/09/19 15:57 Photographs of Damaged Parts € | wadic | M
42 | 04/09/19 15:57 Photographs of Damaged Parts n Load JPG E
43 |04/09/19 15:57 Photographs of Damaged Parts O | wadirc | M

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...
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Merimen e-Claims

Page 2 of 2

|Photos/Images [3perpage  |v]| M
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 [04/09/19 15:57 | Photographs of Damaged Parts @ [ adirc | &
45 | 04/09/19 15:57 Photographs of Damaged Parts 0| wadic | M
46 |04/09/19 15:57 Photographs of Damaged Parts 0| wadirc | M
47 |04/09/19 15:57 Photographs of Damaged Parts € | Loadirc | M
48 |0D4/D9/19 15:57 Photographs of Damaged Parts €  adwc | M
49 |04/09/19 15:57 Photographs of Damaged Parts €| wadirc | ¥
50 |04/09/19 15:57 Photographs of Damaged Parts € | e | &

51 |D4/09/19 15:57 Photographs of Damaged Parts € | woad IrG
52 |04/09/19 15:57 Photographs of Damaged Parts 0| warc |
53 |04/09/19 15:57 Photographs of Damaged Parts € | Load G
54 |04/09/19 15:57 Photographs of Damaged Parts @ | wadirc | M
55 |04/09/19 15:57 Photographs of Damaged Parts o Load JPG M
56 |04/09/19 15:57 | Photographs of Damaged Parts @ | wadirc | M
's7 |04/09/19 15:57 | Photographs of Damaged Parts Q| e | &
58 |D4/09/19 15:57 Photographs of Damaged Parts o Load JPG ¥4
59 |04/09/19 15:57 Photographs of Damaged Parts o Load PG | I
60 |04/09/19 15:57 Photo After Spray © | adirc | M
61 |04/09/19 15:57 Photo After Spray o Load IPG m
62 |04/09/19 15:57 Photo After Spray Q| wadirc | M
63 |04/09/19 15:57  |Photo After Spray @ | wadirc | M
64 |04/09/19 15:57 Photo After Spray €| adirc | M
65 |D4/0D9/19 15:57 Photo After Spray @ | wadirc | M
66 |04/09/19 15:57 Photo After Spray € | Load irG
67 |04/09/19 15:57 Photo After Spray @ | oadirc | M
68 |04/09/19 15:57 Photo After Spray 8| wadirc | M
69 |04/09/19 15:58 Photo After Spray 0| adirc | &
70 |04/09/19 15:58 Photo After Spray Q| wadirc | M
Documentation 1 per page M E
No |Finalized On AIG Asia Pacific Insurance Pte, Ltd, (SG) Thumbnall | Print
1 [12/06/19 09:59 OI GIA REPORT €Y | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/9/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19010205/T1CD3E2

Date: 16/09/2019

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No:
Camant . SMK5742Y Insured Vehicle No : SGX2669Z
Date of Loss: 01/06/2019 Nature of Claim: TP Claim No: 5397895657SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMK5742Y
Make & Model: TOYOTA HARRIER, 2.0 (A) Engine No: 3ZRB756849
Reg. Date: 11/04/2016 (Man. Year: 2016) Chassis No: ZSUB00075081
Colour: Black Odometer: 47650 km
Engine Capacity: 1986 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45 R20 Rear Tyre Size: 255/45 R20
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
'LCO_S_T OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/06/2019
Date Inspected: 10/06/2019 Inspected At: Topmax Auto Body Shop (HQ)

Blk 3007 Ubi Road 1 #01-410
Singapore 408701

Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated hersin. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circurnstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Bent 0.00F *-
2 1 *SET REAR BUMPER CLIPS Necessary 0.00F .-
3 2 *REAR BUMPER SIDE RETAINER LH/ RH Necessary 0.00F .-
4 1 *REAR BUMPER SPONGE Cracked 0.00F =
5 1 *REAR BUMPER LOWER GARNISH Crumpled 0.00F *-
6 2 *REAR BUMPER REFLECTOR LH /RH Crumpled 0.00F *-
7 1 *SET REVERSE SENSOR Shorted 0.00F .
8 1 *REAR END PANEL Repair 0.00F .-
9 1 *REAR LH TAILLAMP Crumpled 0.00F =
10 1 *REAR RH TAILLAMP Crumpled 0.00F -
11 1 *TAILGATE Repair 0.00F *-
12 1 *TAILGATE EMBLEM (HARRIER) Necessary 0.00F *-F
13 1 *TAILGATE EMBLEM (TURBO) Necessary 0.00F -

F=Franchise part
Total Parts (S§$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



