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ESTEEM PE

RFORMANCE PTE LTD

Blk 5033 Ang Ma Ko, ind Park 2 #01
Tal +E5-6484 1221 Fax: +85.-5484

-251/ 250, 580538,
728 Websiia: www.asteemparf.com.sg

Spare Parts i
Vehicle No SLM 9108 D Submit By SERENCE
Maka & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FUX03555552 Engine No.
Cost/ List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyar

+  |Reverse sensor Joo 1 ls20000  [SN &

2 |Rear bumper Ah 1 |saers50 —

s |Rear bumper clip Av) 10 |340.00 —

4 |Rear bumper side retainer LH 24 1 [$11270 il

s |Rear bumper side retainer RH Ll 1 |$1270

e |Rear bumper reinforcement A7 1 |5398.90 {%}T"

7 |Rear bumper lower gamish centre oy 1 |sseze0 —

s  |Rear bumper lower garnish LH MBapyy 1 (314970 e

s  |Rear bumper lower gamish RH M, 1 [s1a970 A

10 |Rear bumper tow cover T4 1 st P

(11) |Rear bumper under cover M B 1 [s35520 T

12 |Rear bumper under cover LH M 1 [ste7s0 %

13 |Rear bumper under cover RH Jh 1 |s187.60 £

14 |Rear bumper under cover clip A 4 [$1400 A

15 | Tail door M1 |$112250 X

16 |Tall door lock " 1 |s487.70 %z

17 |Tail door emblem AAL g seto 2

1 |Wording "PRIUS" Ard 1 |s5190 Z

19 |Wording "HYBRID" Ay 1 38547 A

20 |Tall door hinge LH K| 1 |serso X

21 |Tall door hinge RH M 4 lserso X

22 |Tail door plate gamish 1 |s7e2.50 X

23 |Tall door inner rim fen 1 |[s27830 A

Note: If any of the quoted parts are recommended lo be repaired, then an additional fabour charge
will ba charged accordingly under supplementary.

4

L
Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singepore 569536 Tel: 64841221 Fax: 64847829
Company Reg No. 100005485N / GST Mo, 20-0005485-N

21366y



Spare Parts

Vehicle No. SLM 98108 D Submit By SERENCE
Makse & Model : TOYOTA PRIUS Year Manufacture : 2017
Chassis No JTDKBIFUX03555552 Engine No. 0
Cost/ List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyor
24 |Tail door inner trim clip AUa) 0 |$28.00 X
25 |Tail end panel 7l 1 [ssesso 2
26 |Tail end panel garnish ol 1 |s15160 —
27 |Tall end panel garnish clip Afj 10 [$35.00 —
28 |Boot weatherstrip Sd 1 [s3ssi0 x
20 |Spare tyre well panel fC 1 |s793.15 A
30 |Spare tyre board P 1 |sse678 ¥
a1 |Spare tyre compartment sponge LH M 1 |ses7e7 x
22 |Spare tyre compariment sponge RH I~ 1 seerer X
33 |Spare tyre compartment centre b 1 [5251.70 X
34 |Tail lamp LH - UPPER J 1 [s4a0875 X
3s |Tail lamp RH - UPPER P~ e 1 |340875 <
36 |Tail lamp LH - LOWER ‘et 1 [ss1160 L—
37 |Tail lamp RH - LOWER fel 1 |ss11.80 A
ss  |Talldoor glass sealant Aol 1 [35000 SN X
39 |Rear windscreen moulding Ma 1 [$97.70 £
40 |Rear windscreen sealant AA, 1 [$50.00 SN X
L ruTn CO[IBUIENTE Nence §olty
10k sapairer pf the Infiownn:
* o revumvary teforniafer apray paniing
qu“":;;,,"

1 BT SUTVEY T o0 3 TN PrepcSce” baes

Nole: If any of the quoted pars are recommanded o be repaired, !nmmwm Lchame

will be charged accordingly under supplemaniary.

L
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Bl 5033 Ang Mo Kio Industrial Park 2 #01-259 Singnpore 569336 Tel; (484

Company feg Mo, 200005485N / GST No. 20-0005483-M
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ESTEEM

ESTEEM PERFORMANCE PTE LTD

PERFORMANCE

Bik 5033 Ang Ms Kio, Ind Pask 2 #01-251/ 256, 569538,
Tol 056404 1201 For 1656484 7529 Wabnite: wiww esteemper.com.sg

bour
Vehicle No. SLM 9108 D Submit By SERENCE
Make & Model TOYOTA PRIUS Year of Manufacture 2017
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK QOUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR, END PANEL, P
TAILROOR PLATE GARNISH, SPARE TYRE COMPARTMENT) $1,200.00 t?ﬂd
7
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR, END PANEL,
TAILRDOR PLATE GARNISH, SPARE TYRE COMPARTMENT) | $1,200.00 Sd et
3 |To tulf coal Araw | $150.00 _i
4 |TO Check wiring $50.00 Zeg
5 |To transfer boat mechanism to new boot An, | $120.00 A
6 |To conduct water leakage tests to ensure proper air and
sealing - | §120.00 X
7 |To remove & rafit revarse sensor $150.00 EX or
B |To remova & refit spare tyre, spare tyre board, carpet trim
to assist work load Aas | $150.00 7
)
§ |To remove & refit Talldoor glass to assit work |oad A4 | $120.00 X
10 |To remove & refil rear windsereen. Yas | §120.00

Note: The above estimale of repalr is based on visual assessment of the extermal alfected areas. Any
additional damages observed during tha course of repair will be quole accordingly as 8 supplemenlary.

s

Company Reg No. 2000054858 / GST No. 20-0005485-N

'Y




x:i . ESTEEM ESTEEM PERFORMANCE PTE LTD
o PERFORMANGE =7 o s i smesngtcons
- Repair Estimates SLM 9108 D A/ﬂ Ay, ‘ém;g_/
Parts (a) Cost/ List Price ltems $ 11,325.45 /€M’7 ‘6, ';'3 /"ﬂ' ;‘#’_
PlusiLess __ 25% § 2,831.36
Total of Cost/ List 5 8.494.09 ; oG analfy
(b) Nett Prica ltems
Less
Total of Nett Item
(c) Special Nett Items $ 295.00
Total Parts Cost 5 8,789.08
Labour S 3,380.00
Total $ 12,169.09

The above folal will be subjected fo 7% G.5.T.

Name of Surveyor /%ﬂdff’é
Company 14474
Survey conducted on 177471 P at

Remarks By Survevor

() The repair of this vehicle is }uﬂpﬂfﬂ-ﬂ { Is not authorized until further notice.

(b) Recommended Days of Repair ﬁ— { day(s)

(c} Resurvey Ruquirmemd

(d) Excess 5

{e) Signature of surveyor 0& Date:

107471
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ESTEEM

ESTEEM

F
'

RFORMANCE PTE

PERFORMANGE

Bk 5033 Ang Mo Ko, Ind Park 2 #01-251/ 250, 568536,
Tel +85-64B4 1221 Fax +£5-5484 TE2Y Websile: www asteampan .com.sg

Spare Parts
Vehicle No SLM 9108 D Submit By SERENCE
Make & Modal : TOYOTA PRIUS Year Manufacture @ 2017
Chassis No JTDKB3FUX03555552 Engine No
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Reverse sensor 1 |s200.00 SN 7
2 |Rear bumper B 1 |sasrso —
= |Rear bumper clip Av| 10 [s40.00 —
& |Rear bumper side retainer LH 24 1 |s11270 —
s |Rear bumper side retainer RH LJ 1 |s11270 X
s |Rear bumper reinforcement 1 |s3s8.00 7
7 |Rear bumper lower garnish centre 24/ 1 |3582560 —
g |Rear bumper lower garnish LH MBemy 1 [$14870 —
s |Rear bumper lower garnish RH 2, 1 [s149.70 A
10 |Rear bumper fow cover L s X
11 |Rear bumper under cover L1 |s3ss520 7
12 |Rear bumper under cover LH f~ 1 |st8780 X
13 |Rear bumper under cover RH Jn 1 |3187560 4
14 |Rear bumper under cover clip A 4 [$1400 A
15 | Tail door N 1 |s112250 X
16 | Tail door lock 1 |s487.70 7
17 | Tail door emblem 1 |s81.70 7
12 |Wording "PRIUS" 1 |s51.80 7
19 |Wording "HYBRID" 1 |s55.47 7
20 |Tail door hinge LH | 1 |sers0 X
21 |Tail door hinge RH T 1 |sers0 ¥
22 |Tail door plate gamnish fie 1 |s782.50 X
23 |Tail door inner trim fen 1 |s27880 A

Nata: If any of the quoled parts are recommended fo be repaired, then an additional labour charge

will be charged accordingly under supphamentary.

L
Blk 5033 Ang Mo Kio Industria] Park 2 #01-15

Company Reg No. 200005485N / GST No. 20-0005485-N

9 Singapore S69536 Tel: 64841221 Fux: 64847829




Spare Parts

Vehicle No SLM 9108 D Submit By SERENCE
Make & Moaa : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FUX03555552 Engine No 0
Cost / List
SiNo, Part Description Qty Unit Price Disposition by
Price Surveyor
24 |Tall door inner trim clip Aay 10 |sz8.00 X
25 |Tail end panel 1 |$596580 £
26 |Tail end panel garnish oM 1 [s15180 —
27 |Tail end panel garnish clip 10 |$35.00 g
28 |Boot weatherstrip ﬁj 1 [$353.10 7
25 |Spare tyre well panel £ 1 |sreats A
s0 |Spare tyre board e 1 |sses7e e
31 |Spare tyre compartment sponge LH Sy 1 (520767 X
2 |Spare tyre compartment sponge RH S~ 1 |sos7s7 X
33 |Spare tyre compartment centre N 1 sesiTo A
3« |Tall lamp LH - UPPER I 1 |sase7s X
35 |Tail lamp RH - UPPER P~ e 1 |s4s875 eyl
% |Tail lamp LH - LOWER ‘et 1 |sst1s0 L—
a7 |Tail lamp RH - LOWER fe| 1 |[s51180 A
s |Taildoor glass sealant A 1 (85000 SN x
s |Rear windscreen moulding M~ 1 |se770 X
a0 |Rear windscreen sealant A, 1 [$50.00 SN X
Note: If any of the quoted parts are recommended fo be repaired, then an additional labour charge
will b charged accardingly under supplementary.
&> .

Blk 3053 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fax 64847829

Compasty Reg No, 2000054858 / GST No. 20-0005485-N
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ESTEEM PERFORMANCE PTE LT

Blk 5008 Ang Mo Kio, Ind Park 2 #31-251/ 259, 5E0538.
Tol: +B5-5454 1221 Fa +65-6484 7823 Webaie: www esteempar com.sg

Labour
Vehicle No. SLM 9108 D Submit By SERENCE
Make & Model TOYOTA PRIUS Year of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR, END PANEL.
TAILROOR PLATE GARNISH. SPARE TYRE COMPARTMENT) $1,200.00 (s d’ =4
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. ([REAR BUMFER, TAILDOOR. END PANEL.
TAILROOR PLATE GARNISH, SPARE TYRE COMPARTMENT) $1,200.00 { ﬂr =
1 |To tuff coat $150.00 "
4 |TO Check wiring $50.00 Zey
5 |To transfer boot mechanism to new boot A, | 512000 A
6 |To conduct water leakage tests to ensure propsr air and
sealing An- | 512000 4
7 |To remove & refit reverse sensor $150.00 S o
B8 |Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. $150,00 7
8 |To remove & refit Talldoor glass to assit work load A | 312000 X
10 |To remove & refit rear windscreen. Vas | 512000 X

Note: The above estimate of repair is based on visual assessment of the extemal affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary

Company Reg No. 2000054858 / GST No. 20-0005483-N



vd

iy

M ESTEEM PERFORMANCE PTE LTD

'“ ESTEE,
y PERFORMANCE 2 50t v s saei vezs isona: v sstsompostcom g

SLM 8108 D

Frnalised
$ 23U f() 11,325.45
s W{70 283138

‘ Repair Estimates [

Parts (a) Cosl/List Price llams

Plus/Less 25%

Tomiof Costiist 82126 0 _s.a4s4.08
(b) Ne!t Price Items
Less
Total of Nett ltem
(c) Special Nett ltoms ¥ 295.00
Total Parts Cost ] = 8,789.08
Labour s [130() 3380.00
Total § 5:"% '(U 1:,159.‘:::{

The above total will be subjected fo 7% G.5.T.
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{a) The repair of this vehicle is

(b) Recommanded Days of Repair

Name of Surveyor

Company JA‘}{*

Survey conducted on i tias at
arks By § t

ad / iz not sutharized until further notice.

ﬁ' { day(s)

{c) Resurvey

{d) Excess $

Required / Wrud

(e} Signature of surveyar
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httpe/ivp smartclaims, axa com sg/claim-portalhtmi/index-vendor-service-requests himi#servics-requests 7 servicsRequestNumber=120574

Claim Portal

LMK ALITL

Service Request Details
;';I];!IEIQGH

Reference

None #

Loss Date
8 June 2019

wport Date
10 Jun 201% 10:38:55 AM

Request Date
10 June 2019

Due Date
17 June 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

wvpe of Loss
Third Party Vehicle Damage

WEIVIC g
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

icident Viehide Registiation #
SLM7108D

pSonn)
] aza«?
i’ Irlﬂ
€. v

12



BHO019 Claim Portal

TBC

Service Address

Primary Contact/Insured

TAN TENG SEAH
3 PASIR RIS WAY, 518519, Singapore

Claim Handler

KHONG Lynn
£8804892
lynn.khong@axa.com.sg

Additional Instructions
NOT REPORTED

Messages Invoices History Documents Assessment Metrics MNotes

hitps fivp.smartclaims. axa.com sg/claim-portatitmiindax-vendor-service-requests himi# service-requests/TservicaRequestNumber=120578



Catherine Chuna (LKK Auto)

From: serence ctc <serence@esteemperf.comsg>
Sent: Monday, 10 June, 2018 10:07 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Cc Carmen Lim; jenny chong

Subject: REQUEST FOR PRI SURVEY 5LM3180D
Attachments: receipt-20190610-100622. pdf

Categories: Raghav

Dear Sir / Madam,

Accident involving SLM9108D & SFB6666H on 08.06.2019

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for Grab Rentals Pte Ltd who has appointed the under-mentioned workshop to repair his motor vehicle
no SLM 9108 D.

Please be informed that the said vehicle can be inspected at :
Name of workshop : Esteem Performance Pte Lid
Address : 385, Sin Ming Drive Singapore 575718

Tel : 6566 2112/ 6753 2112
Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-
mentioned workshop during office hours.

If you fail 10 conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs

should you fail to conduct the pre-repair inspection.

We are prefer LKK to survey the car,

Thank you

R

Freundliche Grile [ Best Regards

Serence Chee

Claims Assistant | Operation Division

Esteem Performance Pte Lid

P: 6566 2112
E: serance@estaemperf com sg




5033 Ang Mo Kio Industrial Park 2 #01-258
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
| Showroom)

www esiesmperfo




SM0201e Claim Porial

LKK AUTO | OMSULTAMTS PTE LTE T - Mg

& <TP - Mandate IA> - S9MO1QON [ACCIDENT INVOLVING
i (SFB6666H) & (SLM9108D) ON 06/06/2019

Type
@ Question

Message

Liability: 100%. Insured rear-ended TP. Inform Ol about third party claim. Agreed to settle at best and aware
NCD issue. We seek your mandate from $3,691.48(if claim LOU) to $3,919.48(if claim LOR), TP-Mandate |A had
been uploaded in Smartclaims. Kindly let us have your approval/instruction, Jimmy - 17/07/2019

hitps./'vp smarclaims.axa.com.sg/claim-portalhtmilindex-vendor-service-requests. himi sarvice-requests/view-massaga/TsernviceRequesiNumber=12. n



Campany Feginitstan Ho TTRTT 1RRR

BTN AVE 1328 FAYA DI INEOS TR AL PARE. SINVGAPUHE aneih DL oiad ) alSaifal AN C o) aliedE

Date: 17/7/2019

Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:
Date of loss &-Jun-19
Date of appointment 10-Jun-19
Date of survey 10-Jun-19
Location of survey ESTEEM PERFORMANCE PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLM9108D

Make and Model TOYOTA PRILS HYBRID 1.8 CVT

Date of registration 17-Apr-17

Parf Rebate

Market Value S 79,000.00
Parf Rebate 5 45,355.00
Nett Loss 8 33,645.00

Repair details:
[Initial Estimate | 12,169.09 |
Proposed/Revised repair cost:

Parts 5 2,126.10
Check itemns {estimate) -

Labour 5 1,130.00
Taotal S 3,256.10
Lump Sum(if applicable) $ -
[Number of days for repair | 4.0 |




VI AVE ) R 2E PR DT ST STRLGE PAHE. SINGAHE s T

Compery Begrabretion e | IEET 1 B8N

PR RISAAENN FAN | mEl TSR E

Remarks:
Either LOU or LOR
Mandate:
Liabllity(TP) 100%
Proposed repair cost w/GST s 3,484.03
Loss of use 5 200.00 |4days X 550.00
Loss of rental w/GST 5 428.00 |4days X $100.00
Loss of income -
LTA search fees 5 7.45
Others -
Proposed Total Between $3,691.48 to $3,919.48




Hsiao Tnng (LKKAuto)

From: Mel Kwan (LKKAuUto)

Sent: Friday, 16 August 2019 6:44 FM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 120579, vehicle number SLM2108D

16/8/1% 12:34 PM *** Noted to proceed. Thanks - KHONG Lynn

—Driginal Message—

From: lynn.khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Friday, 16 August, 2019 12:35 PM

To: admin-d@lkkaute.com

Subject: New message for service request 120579, vehicle number SLM? 108D

AXA Insurance has sent you a message tor claim number S$M01Q0M.

Please click here hitps://vp.smartclaims.axo.com.sg/claim-portal/ to view the message in Vendor Portal.
This message ks confidential; its contenl!s do not constitute a commitment by AXA excep! where provided
for in o written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either
whole or parfial, is prohibited. If you are not the intended recipient of the messoge. please nolify the sender
immediately,



Hsiao Tong (LKKAuto)

From: Carmen Lim <carmen@esteemperf com.sg>
Sent: Thursday, 5 September 2019 11:06 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; jenny chong; coleen kwok; serence cic
Subject: LOD SLM9108D (TP-AXA)

Attachments: 20190905110459513.pdf

Dear Hsiao Tong,

Accident involving SLM9108D & SFB6666H on 08.06.2019.

We refer to the above matter.
Attached herewith LOD for your attention.
Kindly let us have your offer asap.

Thank you

A

Freundliche Griile / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8798 0066
P: 6484 1221

E: carmen@esteemperf com.sq

5033 Ang Mo Kio Industrial Park 2 #01-259
{Headl Office)

385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

EEE




NME0NS

&«

hnps-fivp smariclaims. axa.com.sg/claim-portalihtmifindex-vendor-service-requests himifiservice-requests/view-message/TserviceRequestiNumbe

Claim Portal

RE: Re:<TP - Mandate IA> - S9M01Q0 %CCIDENT
IONIOI?VIN% SFB6666H &(SLM91 D) ON

Type
@ Question

Message

Hi, For LOR, third party rejected our offer at 4days x $69.94 and proposed Sdays x $69.94. The breakdown
of third party proposed Is as follows: - 1)Cost of Repair (w/GST):$3.484.03 + 2 JLoss of Rental (Sdays x
$4%.94); 349.70 + 3). LTA/GIA Search Fee: $7.45 = TOTAL: § 3,841.18. Kindly advise If we may proceed to
settle at $3.841.18(all-in) or else advise further instruction, Thanks. Hsiao Tong - 02 Nov 2019

1



Hsiao TnnE (LKKAuto)

From: Mei Kwan (LKKAuUto)

Sent: Friday, 8 November 2019 10:57 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 120579, vehicle number SLM3108D

7/11/19 3:41 PM *** Hi Hsiao Tong, proceed. Thanks- KHONG Lynn

——Qriginal Message—

From: lynn khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Thursday, 7 November, 2019 3:41 PM

To: admin-d@/kkauto.com

Subject: New message for service request 120579, vehicle number SLMS108D

AXA Insurance has sent you a message for claim number SOMO10Q0N.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao TunE (LKKAuto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Wednesday, 23 October 2019 8:51 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; jenny chong; coleen kwok; serence clic

Subject: Re: LOD SLMS10BD (TP-ANA)// LKK REF: CC4/ASM1B010187/Kpa3

Dear Hsiao Tong,

We refer to our email dated 13.09.2019.
We rejected your offer.
Our LOR calculation as below :-

Survey date : 10.06.2019 - 1 day
Survey recommend : 4 days
Total - 5 days.

Pls review the matter and let us hear from your favorably.

Thank you

=

Freundliche Grife / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8798 0066
P: 6484 1221
E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esteamperformance com

On 5at, Oct 12, 2019 at 11:32 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice



Dear Sirs/Mdm,

We refer to your below emall,

Far this case, can we settle as follows: -

1. Cost of Repair (w/GST) 53,484.03
2_Loss of Rental [4days x 569.94) s 279.76
3. LTA/GIA Search Fee s 7.45
Total | §3,771.24

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatseever, should be deamed /
inferred from this negotlation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabillty/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Friday, 13 September 2019 6:03 PM
To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>




Cc: Admin A <admin-a@|kkauto.com>; jenny chong <jenny@estee .C ; coleen kwok

<coleen2] @esteemperf.com.sg>; serence cic <s Wﬁ-
Subject: Re: LOD SLM9108D (TP-AXA)// LKK REF- CC4/ASM19010187/Kpa3

Dear Hsiao Tong,

We rejected your offer.

Our LOR calculation as below :-

Survey date : 10.06.2019 - 1 day

Survey recommend - 4 days

Total - 5 days.

Pls review the matter and let us hear from your favorably.

Thank you

Freundliche Grufle [ Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8799 0066
P: 6484 1221

E: carmen@esteemperf com.sg
5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esteemperformance com




On Tue. Sep 10, 2019 at 4:23 PM Hsiao Tong {LKKAuto) schewht®|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair (w/GST) $3,484.03
2. Loss of Rental (4days x $69.94) S 279.76
3. LTA/GIA Search Fee 5 745

Total | $3,771.24

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

HBest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@kkouto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408011)



From: Carmen Lim <carmen@esteemperf.com.sg> F VE—
Sent: Thursday, 5 September 2019 11:06 AM

To: Hsiao Tong (LKKAuto) <ch Ik >
Cc: Admin A <admin-a@lkkauto.com>; jenny chong <jenny@esteemperf.com.sg>; coleen kwok
<colean rf. 5> serence ctc <seren LCOM.SE>

Subject: LOD SLM9108D (TP-AXA)

Dear Hsiao Tong,

nt invalvi LM9108D & SFB n 08.06.2019.

We refer to the above matter.

Attached herewith LOD for your attention.

Kindly let us have your offer asap.

Thank you

Freundliche Grille / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8799 0066

P: 5484 1221

E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
{Head Office)

385 Sin Ming Drive Vicom Inspection Centra
(Showroom)

www estesmperformance. com




STEEM PERFORMANMNCE PTE LTD

@Pm’%ﬁm T A T e

Your Ref: SFB 6666 H

Our Ref : SLM9108D Date : 05.08.2019

AXA INSURANCE SINGAPORE FTE LTD

8 Shenton Way
#27-01 AXA Tower
Singapore 068811
RE : ACCIDENT INVOLVING SLM 9108 I & SBF 6666 H
ACCIDENT DATE 08.06.2019
ACCIDENT ALONG PASIR RIS DRIVE 3 TOWARDS DRIVE 12
We are the workshop for the owner of motor vehicle no : SLM910BD  which was involved in the

captioned accident, The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Rasis)

As the necident was eaused by the negligent act of your insured SFB 6666 1 we are submitting these

claims for your consideration.

1 Cost of repair 53 3,484,03
2 Loss of rental_S days (@ $.69.94/ day SSs 349.70
3 Surveyor Fee b 0,00
4 GIA report fees (S$ 15.00 for search fee & S§ 14.00 5% 0.00
for each report fee)
5 LTA Fee 5% 145
5% 384118
—
We enclosed herewith the following documents to support the claims:-
a) Authorization letter
b) Final repair bill(s)
€} L'TA search
d) GIA teport(s) / result
&) Insurance certificate,elc.. ...
Kindly look into the matter and let us hear from you on the settlement of our client’s claim ns soon as
possible. Thank you,
Yours faithfully
Cornersane Liims
Claims Executive
Email : carmen@esteemperf.com.sg
- -

Company Reg No. 200005485N / GST No. 20-0005485-



ESTEEM PERFORMANCE PTE LTD

Bk SU33 Ang Wi Kio Dedistedal Park 2, pOL-259701-251. Mngapore 569536,
Tirl ; 6AA4 1221 fan : bagd THM
5 S M By (lnakde Ylenm] Singapane 585000,

EmEM lod : s L0422 bam G BAYA
PERFORMANCE

Co, B Mo, ;. JHIDSARSN G4l Mey No. @ 20-0005 85N

M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CERI130166%
& Shenton Way Final No: CIV1302186
#27-01 AXA Tower Dnte: 05 Aug 2019
Singapore 068811 Palicy Nao: A291 14T56MKF
Veh Reg No SLM92108D
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT
Your Ref No: SFR66G6H Chassis No: JTDKB3IFUIX03555552
Claim Type: Third Party EngineNo:  2ZRS036179
Actident Date:  0B/0G2019 Beg. Date: 17042017
TP Veh Reg No:  SBF6666H
- Tax Invoice to Vehicle No ¢ 1081
Description Quantity List Price  Amount
5% S5
Others
1 COSTOF REPAIR | FCS 3,256.10
T 325600 325610
- Toml §%3,256.10
Add GST @ ™% 221,93

Toinl Amouni Payuhle 58 3.4!-;5_1

TOTAL: SINGAPORE DOLLAR THREE THOUSAND FOUR HUNDRED EIGHTY FOUR AND CENTS THREE ONLY
The above vehicle was surveyed by KENNETH on 10/06/2019

For Esteem Performance Pre Lid

E&OE



y L7 LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

- L
Ldm A |
TEL: 6258 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg. No. 19-9807198-R

Affilinted to Federation Internationale Des Exports En Automablle

AXA INSURANCE PTELTD Ref : CC4/ASM18010187/Kpaiq2
AXA TOWERSINGAPORE 068511 sk Nﬂ\ll\|||\||ﬂ||||||ﬂ
ATTNLYNN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM 1
Insured Veh. SFB 6866H Veh. Inspected SLM 91080
Policy No. Coverage ($) 0.00
Claim No. S8MO1Q0N Excess ($) 0.00
Assign From Assign Date 10/06/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS (A) c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FUX03555552 Colour METALLIC PEARL WHITE
Odometer 186535 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
33 : Conditions of Tyres T o =
Size Make Balance
R/H Front Tyre |185/85R15 YOKOHAMA 8 mm
L/H Front Tyre |195/85R15 YOKOHAMA B mm
R/H Rear Tyre |195/65R15 YOKOHAMA o mm
L/H Rear Tyre |105/85R15 YOKOHAMA 8 mm
4, Description of Damages i
THE VEHICLE SUSTAINED DAMAGES AT THE REAR FORTION
DAMAGES SEE DETAILS
5. General Information ' Sl ¢
Accident Date 0DB/OG2018 Inspection Date 10/06/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 580538
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair -

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




LKK Auto Consultants Pte Ltd
&1 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8256 3561 FAX 5256 43158

Reg. No: 189507158R GST Reg No. 18-8607188-R Page No. 1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 9108D
2 Descripton LR | condtion | eetmate By | Our Adhstec
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) BUCKLED 407 50 497.50
10|REAR BUMPER CLIP (CONSISTENT) NECESSARY 40.00 40.00
1|REAR BUMPER SIDE RETAINER LH (CONSISTENT) DISTORTED 112.70 112.70
1|REAR BUMPER SIDE RETAINER RH {CONSISTENT) SERVICEABLE 11270
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 308.80 388.90
1|REAR BUMPER LOWER GARNISH CENTRE DENTED 582 60 582 80
{CONSISTENT)
1|REAR BUMPER LOWER GARNISH LH (CONSISTENT) MTG CRACKED 148.70 149.70
1|REAR BUMPER LOWER GARNISH RH (CONSISTENT) SERVICEABLE 148,70
1|REAR BUMPER TOW COVER (CONSISTENT) SERVICEABLE _ 3170
1|REAR BUMPER UNDER COVER [CONSISTENT) CRACKED 355.20 355.20
1|REAR BUMPER UNDER COVER LH (CONSISTENT) SERVICEABLE 187.60
1|REAR BUMPER UNDER COVER RH (CONSISTENT) SERVICEABLE 187.60
4|REAR BUMPER UNDER COVER CLIP (CONSISTENT) NOT NECESSARY 14.00
1| TAIL DOOR (CONSISTENT) TO REPAIR SEE 1,122.50 -
LABOUR
1{TAIL DOOR LOCK (CONSISTENT) TO REPAIR SEE ABTTO
LABOUR
1|TAIL DOOR EMBLEM (CONSISTENT) NOT NECESSARY 61.70
1|WORDING 'PRIUS' (CONSISTENT) NOT NECESSARY 51.80 -
1|WORDING 'HYBRID' (CONSISTENT) NOT NECESSARY 55.47
1| TAIL DOOR HINGE LH (CONSISTENT) TO REPAIR SEE - 8760 -
LABOUR
1|TAIL DOOR HINGE RH (CONSISTENT) TO REPAIR SEE B7.60
LABOUR
1|TAIL DOOR PLATE GARNISH (CONSISTENT) SERVICEABLE ~ TB2.50 -
1| TAIL DOOR INNER TRIM (CONSISTENT) SERVICEABLE 278.80
10{TAIL DOOR INNER TRIM CLIP (CONSISTENT) NOT NECESSARY . 28.00
“1|TAIL END PANEL (CONSISTENT) TO REPAIR SEE 506.60
LABOUR
1| TAIL END PANEL GARNISH (CONSISTENT) CRACKED 151,60 151.60
10| TAIL END PANEL GARNISH CLIP (CONSISTENT) NECESSARY 35.00 35.00
" 1|BOOT WEATHERSTRIP (CONSISTENT) SERVICEABLE 353.10 -

Report Ref No. CC4/ASM19010187/Kpa3q2




PROPER AIR AND SEALING.

Report Ref No. CC4/ASM18010187/Kpa3q2

& ” V LKK Auto Consultants Pte Ltd
-8y 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 62563561 FAX: 6256 4315
Reg. No: 189607188R GST Reg. No. 19-9507168-R Page No.2 of 3
o :I'T = — = T - : '-'=Tl-_:7; =
1|SPARE TYRE WELL PANEL (CONSISTENT) TO REPAIR SEE 793.15 -
LABOUR
1|SPARE TYRE BOARD (CONSISTENT) SERVICEABLE 566.79 -
1|SPARE TYRE COMPARTMENT SPONGE LH SERVICEABLE 297 67 .
(CONSISTENT)
1|SPARE TYRE COMPARTMENT SPONGE RH SERVICEABLE 207 67 .
(CONSISTENT)
1|SPARE TYRE COMPARTMENT CENTRE (CONSISTENT) |SERVICEABLE 251.70 .
1|{TAIL LAMP LH -UPPER (CONSISTENT) SERVICEABLE 488.75 -
1{TAIL LAMP RH -UPPER (CONSISTENT) SERVICEABLE 498.75 .
1| TAIL LAMP LH -LOWER (CONSISTENT) CRACKED 511.60 511.60
1|TAIL LAMP RH -LOWER (CONSISTENT) SERVICEABLE . 511.60 .
1|REAR WINDSCREEN MOULDING (CONSISTENT) NOT NECESSARY 87.70 s
LESS 25% DISCOUNT -2,831.36 -708,70
8.494.00 2,126.10
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) (CONSISTENT) SERVICEABLE ~200.00 -
1|TAILDOOR GLASS SEALANT (SN)(CONSISTENT) NOT NECESSARY 50.00 -
1|REAR WINDSCREEN SEALANT (SN)(CONSISTENT) ) NOT NECESSARY 50.00 -
300.00 .
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 1,200.00 400.00
REPAIR AREA (REAR BUMPER TAILDOOR, END
PANEL,TAILDOOR PLATE GARNISH ,SPARE TYRE
COMPARTMENT).INCLUSIVE OF THE REPAIR OF TAIL
DOORTAIL DOOR LOCK, TAIL DOOR HINGE LH,TAIL
DOOR HINGE RH.TAIL END PANEL AND SPARE TYRE
WELL PANEL
TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT 1,200.00 660.00
REPAIR AREA (REAR BUMPER , TAILDOOR,END
PANEL, TAILDOOR PLATE GARNISH,SPARE TYRE
COMPARTMENT).
TO TUFF COAT. NOT NECESSARY 150.00
TO CHECK WIRING 50.00 20,00
TO TRANSFER BOOT MECHANISM TO NEW BOOT NOT NECESSARY 120,00
TO CONDUCT WATER LEAKAGE TESTS TO ENSURE NOT NECESSARY 120.00




_’ ' Vdl V4 LKK Auto Consultants Pte Ltd

Bl s = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No 189507128R GST Reg No. 18-8607168-R Page No.3 of 3
= = : e p—— = g — 1= I.z—. : e = el ) :_IB:,l 1 :nurwju- o
Description of Parts | condition | Estimate By | Our Adjusted
Qty P L ‘.vw.hhupzts [ ($)1
TO REMOVE & REFIT REVERSE SENSOR 150.00 50.00
TO REMOVE & REFIT SPARE TYRE .SPARE TYRE NOT NECESSARY 150.00
BOARD .CARPET TRIM TO ASSIST WORK LOAD
TO REMOVE & REFIT TAILDOOR GLASS TO ASSIT WORK |[NOT NECESSARY 120.00 -
LOAD.
TO REMOVE & REFIT REAR WINDSCREEN NOT NECESSARY 120.00 =
3,380.00 1,130.00
GRAND TOTAL 12,174.09 3,256.10
RECOMMENDED COST OF REPAIRS | T En | 32550
-

Report Ref No. CC4/ASM18010187/Kpa3q2

y/éva

KONG SENG CHEONG
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Heport s imste solely o the uss snd banalii of the Client named on the front page of this Repadt
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