51 UBIAVE L, #01-25 PAYA LUBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (0651 62363561 FAX @ (065) 02564315

24 JULY 2019

THAM SOOK CHENG
62 TOH TUCK ROAD
#04-02

SINGAPORE 596724

Dear Sir/ Mdm

QUR REF : CC4/ASM19010183/Kga3

YOUR REF :SBV 39A

ACCIDENT INVOLVING SBV 39A AND SLG 5112Z ALONG/AT HOUGANG AVE 5 ON
06/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from OPTIMA WERKZ PTE LTD acting on behalf of the owner
of SLG 5112Z against your motor insurance palicy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settiement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at
our reporting centre. The list below is not all inclusive and further document may be
required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect your interest(s) in the handiing of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sinceraly

\V Wi
wivs
\x :;J f
Cecilia Chong

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@lkkauto.com

Cc  AXA Insurance Pte Litd
(Motor Claims Dept)
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Without Prejudice

“The contents of this document apply to
property damages claim only. All personal
Injuries and damages arising tharsfore are
not included from the ambit and application
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Optima Werkz Pte Ltd
8A Serangoon North Avenue 5, Singapore 554500

Tel (+65) B4B4 9918 Fax (+65) 8481

1011

CoReg & GST No: 201212455W

TAX INVOICE
To: MUHAMMAD RAZIS BIN ABDUL NASIR INV NO. : 121803857
INVOICE DATE : 19/06/2018
BLK 3658 UPPER SERANGOON ROAD REF : TP#BASIRAI01279
#03-1088 VEH NO. - 8LG5112Z
SINGAPORE 532365 MAKE : HONDA
MODEL + SHUTTLE 1.5G
Tel HP: 92330826 CURRENT MILEAGE:
Fax ADVISOR . TPIOD
TERMS : COD
P AMT
# DESCRIPTION aTty uUoMm SGD SGD
CAR RENTAL CHARGES 5 DAYS 180.00 800.00
RENTAL AGREEMENT NQ 101278
VEHICLE NO: SJY1847L
MODEL: MERCEDES BENZ C180
FROM 06-06-2019 TO 11-06-2018
Remarks: DOA: 06/06/2018 @ 1320HRS
Singapore Dollars: Nine Hundred Sixty-Three Only
Namea:
NRIC No.: SUB TOTAL SGD 900.00
GST 7.00% SGD 63.00
Signature: TOTAL SGD___ 963.00
Oustanding SGD 963.00

A camfirm ihat Fde Inourree the resair costs heren and wil Sheares Myaur Sgreement i e repsin
4% decinre the repais for sbove vshicls heve beer completed b mpluw satisscon

1 mummmumwwmhm.ﬂhmmumrmﬂﬂm

(V) yeur or milmage up to 10, 000km, whichever comes firat ram the date of irvoice with the exeepiion to
wear § war e

) Recon Pars purchased and instaled by Opiima Werks Pie Lid, wil be entitied to wartanty perod of s
|8) it or mibesge wp to 10,000km, whichever comes (irst, from Bw dale of invoscs with B seCepton
T wem @t & Tl dmern

3} Goods sald sre not refundebletstumabie

Ciriginal imeoioe is only valid when the paymen 1 scknowiedge receipl by Opsima Wersz Pie Lig inte-esl
of 2% per manth will be charged on any cutstanding Mmoo

For Optima Pte Ltd

AUTHO Rlﬂg SIGNATURE(S)
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Optima Werkz Pte Ltd ORTIMRA WERHES
?‘u‘ﬁu:'l?&%ihﬁnﬂgi?::hm1g;;:;ﬂ2 Websile: www ow.sg wﬁl

BA Sarangoon Norih Ave 5 Singapore 554500
Tel +65 6484 9919 Fax: +65 6481 1011
CO. REG NOL 201212455W

VEHICLE RENTAL AGREEMENT No:101279

o T Rentsl repiacoment
HIRER'S PARTICULARS venicle No - SLESTHZ et No - S $Y1947L |
Full Name . Muhamaad Rai's B Abodul Aasir | |MakeModel: H . ShetHE  makeiModel - M.Beaz cl6D
NrcPassporiNo: S @ 70 3% 185 E Mileage Out | 3405 | i3 Fesaion.
Address: M. TESB Upp er Emm Road 15¥2<L5
#Hoi-106% s(F32365) DATEOUT 06 06 - 2010 TiMEOUT 51521 sem
Name & Address Employer: Mitsui ElaSfemers oarem  \l- Ok 3417 imem {150 e

701 Ayer Merbau Read $((27%s3) | |Signature '
| Ocoupation © Lab  Techateian DivingExp: 6 yrs

Driving Licence No . & ¢ 92 S37¢ED/IL Type: _ Locallint!

lssus Date 27 Tun 205  Dateof Bith: 26 Sew 87| " Dayis) @ 58 /0. (O per day 0% -
Caritact nofs); HP: QA23F30624. Week(s) @ S§ per day

ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S§ par day

Full Name - Extension

Nric/Passpori No :
| Adoress |

| Delivery/Collection Charges

Contact nofs): HP - Sub-Total
| Driving Licsnce No - Driving Exp: Petrol Level
| Issue Date : DILType:  Localintt | |Out E SvaVpu2z 3 F
| Occupation - Date of Birth. N E @2 34 F

REMARKS: o __ £ wcess T IMISC z

Sihwe : %3000/~ Sowoo) TOTAL CHARGES (Inclusive of GST) | #5¢3-00
. | |Less Deposi
Mg ! $ oS0 /- 4 oo ,ﬁ-w |Balance Payable/Refundable N |

C Ref: RA u;-::.?'?z o scplacement —

*IMPORTANT

1 ONLY PERSON ABOVE "_5‘% OF AGE WITH MORE THAN _5 YEARS DRIVING EXPERIENCE AUTHORISED, LICENSED AND SIGMING
THIE AGREEMENT MAY DRIVE THE VEHICLE

2 ALL PARFING AND TRAFFIC VIOLATIONS AHE THE HESPONSIBILITY OF THE HIRERL AN ADMINISTRATIVE CHARGE WILL BE LEVIED M ANY
TRAFFIC VIOLATIONS REDIRECTED

1IN CASE COF ACCIDENT, THE HIRER SHALL REPORT TD RENTAL OFFICE IMMEDIATELY, IF THERE IS BOOILY INJURIES. A POLICE REPOST
MUST BE MADE WITHIN 24HOURS.

4 EXCESS - HIRER IS LIABIE TO PAY INSURANCE EXCESS/ES WHICH IS/ARE APPLICARLE UNMDER THE AENTAL CAR [NSURANCE POLICY
INANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEHICLE IS UNDER REPAIR

4 WENICLE |5 STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAY SI&

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT ANU AGREE THEREQF
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY |LLEGAL OR CRIMINAL ACTS
INCLUDING CARRYING OF DUTY UNPAID GOODS

Hirer's Diriver's Signalure
Signature: S b "g (il different from Hirer)

Dale: f Date: -




BIGZ018 Involee

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GERAL RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapore 048580

INSURANCE Pnone: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION

Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Rel No: GR-18-088817

Date of Request: 06/06/2018 Your Raf No: Online Purchase

Optima Werkz Pte Lid

& Kung Chang Road

Singapore 159143

Dear SirlMadam,

Enquiry Date DE/06/2010

Enquiry By Sharon Ten Chal Ling

TP Vehicle No. SBV30A

Agcidenl Dsta O&/DB/2019

DESCRIPTION AMOUNT (58)

TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amouni Due (GST Inclusive) 2.00
Thank You.

This Is a compuler generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | ] Cheque

hitps-/fsingapare meriman comiclaimafindex. ofm Husebor=MTRsasSlusesction=dsp_geninvip&refid=216894TACFID=5639721498CFTOKEN=434... 212
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Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDSE MANAGEMENT CENTRE

& Raffles Cuay #18-00, Singapore 048580
Phone: +35 6224 0010 Fax: +85 6224 D030
Operating Hours: Manday ta Friday Gam to Spm

GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Cur Ref No GR-18-085617
Date of Request: DB/0G2019 Your Ref No: Online Purchase
Oplima Werkz Pts Lid
& Kung Chong Road
Singapore 159143
Dear Sir/Madam,
Enquiry Dale D6/06/2019
Enquiry By Sharon Ten Chai Ling
TP Vehicle No. SBVILA
Accident Date DB/06/2019
Enquiry Result
TP Vehicle No. Insurer Puariod of Insurance Insurer Tel. No,
SBV38A AXA Insurance Pte Lid 31/05/2019-30/05/2020 6338 7268
Thank You,

The images providad to you are taken from the original reports forwarded to the centre by ine mambars of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or In connection with the reparts or their Images.

This is a computer generated document and requires no signature.

hitpeisingapore. mesmmen. comiclaims/index.cfm?fusebox=MTRsasblusvactior=dso_geninipSrelid=2 16884 TACFID=536721408CFTOKEN=438, . 172



