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ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANCE . oo vae e s s “Wesone s sseempertcom.sg

Uo7 .
Repair Estimates SME 7536 L A7 "q‘“""l'-a'r:.«-r
Parts (a) Cost/ List Pnce [tems $ 6,049.12
Plus/Less  25% $ 1,512.28
Total of Cost/ List $ 4,536.84 T

(b} Nett Price Itams

Less

Total of Nett Item

(c) Special Nett items

Total Parts Cost s 4,536.84 —
Labour s 3,090.00
Total S 7,626.84

The above total will be subjected to 7% G.S.T.

Name of Surveyor / 'éﬂdﬁg
Company : Ay
Survey conducted on G/ e 14 P a
Remark rveyor

ia) The repair of this vehicle Is Wﬂd! Is not authorized until further notice

{b) Recommended Days of Repair 63_? day(s)
(c) Resurvey Required / NetRequired
(d) Excess -]

{e) Signature of surveyor ; J)C— Date "ﬂ/ §/7 I




ESTEEM

ESTEEM PERFORMANCE PTE LTD

PERFORMANC.

Tal: +65-6484 1221

Bik 5033 Ang Mo Kio, Ind Park 2 801-251/ 250, 560538
Fax: +B5-B484 7828 Website: www.asteemparf com.sg

Spare Parts
Vehicle No SME 7536 U Submit By : SERENCE
Make & Model : TOYOTA PRIUS Year Manufacture 2018
Chassis No Z\NW50B086285 Engine No
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Rear bumper ’f:t 1 |s4g750 —
2 |Rear bumper clip Ag, | 10 |[sa0.00 —
3 |Rear bumper side retainer LH fhegE| 1 [s11270 <
4 |Rear bumper side retainer RH Fui| 1 [s11270 X
5 |Rear bumper reinforcement wAR | 1 |[s3ssg0 s
5 |Rear bumper lower garnish centre  Zef%py 1 |s58280 —
7 |Rear bumper lower garnish LH M| 1 [s14870 had
s |Rear bumper tow cover hAd 1 [s31.70 X
s |Rear bumper under cover A 1 [sass20 X
10 |Rear bumper under cover LH Iy 1 |8187.60 X
11 |Rear bumper under cover clip vl 4 31400 X
12 |Tail lamp LH - UPPER Q7| 1 |sae875 —
13 |Tail lamp LH - LOWER (ml 1 [ss51160 il
14 | Tail door 7 1 |s112250 Y
15 |Tail door emblem Al 1 |$8170 -
16 |Wording "PRIUS" el 1 [$51.90 =
17 [Wording "HYBRID" 4 1 |s55.47 -
18 |Tail door hinge LH K| 1 |ss760 X
19 |Tail door hinge RH A 1 |[sers0 X
20 [Tail door plate garnish il 1 |s7e2s0 X
21 |Tail door inner trim P 1 [s278.90 L
22 |Tail door inner trim clip A~ 10 [$28.00 X
23

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.

Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fux: 64847829
Company Reg No. 200005485N [ GST No. 20-0005485-N
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ESTEEM PERFORMANCE PTE LTD

PERFORMANGE . % ccizz o s s Wi wow ssoomootoms

Labour
Vehicle No - SME 7536 U Submit By SERENCE
Make & Modal : TOYOQOTA PRIUS Year of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA (REAR BUMPER, TAILDOOR, END PANEL,
TAIL DOOR PLATE GARNISH, SPARE TYRE COMPARTMENT) | $1.200.00 .7#5?'
2 |[TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA (REAR BUMPER, TAILDOOR, END PANEL.
TAIL DOOR PLATE GARNISH, SFARE TYRE COMPARTMENT) | §1.200.00 '}}#(
3 |To tuff coat Avn | $100.00 X
4 |TO Check wiring $50.00 Zet
5 |To transfer boot mechanism to new toot A $120.00 X
6 |To conduct water leakage tests to ensure proper air and
sealing Ay | §$120.00 X
7 |To remove & refit reverse sensor $150.00 Je of
8 |Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. v | §$150.00 X

Note. The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed duning the course of repair will be quote accordingly as a supplementary.

Company Reg No. 200005485N / GST No, 20-0005485-N
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https:/\vp. smariclaims.axa.com sg/claim-portalhimlindax-vendor-service-roguests himit'service-requests’sarviceRegquesiNumber= 120548

Service Request Details

Claim
SEMOIPLT

Heferance

None #

Loss Date

3 June 2019

Heport Diate

10 Jun 2019 9:35:00 AM

Reguest Date
10 June 2019

Die Diate
17 june 2019

Vendor Name

LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

MNext Step

Agree (o perfarm service

Vehicle Information

Incident Vehicle R"!:l'\:r il &

SME75346U

Claim Portal

LEK AT

{SULTA

|

¢ jmn/t)

‘{ .

V'

= .

10 ULdg M

In

v

i [



8102018 Claim Portal

LMK A MMSULTAM FTELTDN TP =
PRIUS

Service Address

Primary Contact/Insured
TAY CHEE WEE
BLK 522A TAMPIMNES CENTRAL 7, #06-05, 521522, Singapare

91466221
VINZTAY@YAHOO.COM.5G

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions

lesnage Invoices History Documents Assessment Metrics Notes
TYPE o
SENT 10/6/19 10:10 AM
FROM WANG Peter
SUBJECT Liability clear - pls proceed DS with quantum to be reviewed
BODY
-

hitps:/ivp smanclaims axa.com.sg/claim-ponalhimiindex-vandor-sarvice-requests. himi#/service-reguests/ 7serviceReguesiNumber= 120546



Catherine Chung (LKK Auto)

From: serence clc <serence@esteemperf.com.sg>
Sent: Saturday, 8 June, 2019 11:35 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey
Subject: REQUEST FOR PRI SURVEY SME7536U
Attachments: 20190608113407700.pdf: SME 7536 U.pdf
Categories: Raghav

Dear Sir/ Madam,

Accident involvin ET7536U & FBKT7555M on 03.06.2019

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for Esteem Leasing Pte Ltd who has appointed the under-mentioned workshop to repair his motor
vehicle no SME 7536 U,

Please be informed that the said vehicle can be inspected at -
Name of workshop : Esteem Performance Pte Ltd
Address : 385, Sin Ming Drive Singapore 575718

Tel : 6566211276753 2112
Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-
mentioned workshop during office hours,

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs
should you fail to conduct the pre-repair inspection.

We are prefer LKK to survey the car,

Thank you

g

I Freundliche Grile / Best Regards

. Serence Chee
Claims Assistant | Operation Division

Esteem Performance Pte Ltd

P: 6566 2112
E: §granr:e@esteemgerf_mm.sg



Ki i K -259
(Head Office)
385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

www esteemperformance com




Hsiao Tnm !I.Klmmnl

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Wednesday, 21 August 2019 12:02 PM

To: Hsiao Tong (LKKAuto)

Cc: coleen kwok; serence ctc; Admin A; jenny chong
Subject: LOD SME7536U - AXA

Attachments: 20190821120250363 pdf

Dear Hslao Tong,

Accident involving SME7536U & FBK7555M on 03.06.2015,

We refer to the above matter.
Kindly let us have your offer asap.

Thank you

g—

Freundhiche Grule / Bast Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteam Performance Pte Ltd

M: 8790 0066
P: 6484 1221

E: carmen@esteemperf com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
{Head Office)

385 Sin Ming Drive Vicom Inspection Centre
{Showroom)

i mperformance.c

EIEIE
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hitps:/ivp smariclams axa.com sg/clam-portal/ htmiindex-vendor-service-requests. himid service-requests/view-message/ T serviceRequastiNumber= 12

LKK AUTO CONSULTANTS BTELTD [TP] -

IA> - S9MO1PLT [ACCIDENT INVOLYING
Ol) & SME 7536U(TP) ON 03/06/2019

Type
© Question

Message
Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim, Agreed to settie at best and

aware NCD issue. We seek your mandate at $3,020.71/(all-in). TP-Mandate |A had been uploaded in Smartclaims.

Kindly let us have your approval/instruction, Hsiao Tong - 4-5ep-19

n
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T T Compsny Regisirtion Ke | PIGAT18AR
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APUREAYE 0, MOD2E AN A U ISTHOSTRIAL PURE. SISCAPOME S5y TEL | (BaS) aI8ad%] FAN | iBaf) alleai) f

Immediate Advice
To : AXA Insurance Pte Ltd Date: 4/9/2019

Survey Details:

Date of loss F-Jun-19

Date of appointment 10-Jun-19

Date of survey 10-lun-19

Location of survey ESTEEM PERFORMANCE PTE LTD
Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SMET536U

Make and Model TOYOTA PRIUS HYBRID 1.85 A

Date of rngstriltinn 15-Oct-18

Parf Rebate

Market Value 5 87,000.00

Parf Rebate 5 38,134.00

Nett Loss 5 4B,B66.00

Repair detalls:
[Initial Estimate | 7,626.84 |

Proposed/Revised repair cost:

Parts 5 1,724.64
Check items (estimate)

Labour 5 870.00
Total 5 2,594.64
Lump Sum(if applicable) 5 -

|Number of days for repair | 3.0 |




[ 8 74 74

P Pt Lt Company Regint sion e 1998071 986

E1IEAVE L2238 PAYA UL ESTOCSTREAL PAKK. SUSGAPORE Ams)) TEL | (965 A25A0561 FAN [ (065) 256l118

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,776.26
Loss of use NIL |no. of days
Loss of rantal 5 237.00 |{3days x 579.00)
Loss of income NIL |no. of days
LTA search fees 5 7.45
Others NIL
Proposed Total $ 3,020.71




Hsiao Tunt_l (LKKAuto)

From: Mel Kwan (LKKAuUto)

Sent: Thursday, 5 September 2019 1:20 PM

To; Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 120546, vehicle number SME7536U
5/9/19 12:20 PM s Pls proceed DS with guantum as proposed - WANG Peter

-—0Original Message—

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Thursday, 5 September, 2019 12:20 PM

To: admin-d@lkkauto.com

Subject: New message for service request 120546, vehicle number SME75360U

AXA Insurance has sent you a message for claim number SSMO1PLT.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tur_l-a !I.Klthutu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 10 September 2019 10:34 AM

To: Carmen Lim

Cc coleen kwok: serence ctc; Admin A; jenny chong

Subject: RE: LOD SMET7536U - AXA //LKK REF: CC4/ASM19010180/Kpa3
Attachments: EXPRESS SETTLEMENT FORM_SME7536U.pdf

Without Prejudice
Dear Sirs/Mdm,
We refer to your below email.

We confirm settlement as follows: -

1. Cost of Repair [w/GST) 52,776.26
2. Loss of Rental (3days x $79.00) S 237.00
3. LTA/GIA Search Fee s 7.45

Total | $3,020.71

Please duly sign the document enclosed and return to us (LKK) for our necessary action.

"Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) In respect of this accident nor should it be binding in any other refated
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Wednesday, 21 August 2019 12:02 PM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Cc: coleen kwok <coleen2l@esteemperf.com.sg>; serence ctc <serence@esteemperf.com.sg>; Admin A <admin-
a@lkkauto.com>; jenny chong <jenny@esteemperf.com.sg>

Subject: LOD SME75360U - AXA

Dear Hsiao Tong,

Accident involving SME7536U & FBK7555M on 03.06.2019.

We refer to the above matter,
Kindly let us have your offer asap.

Thank you



Freundliche Grille / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8799 0066

P: 6484 1221

E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
{Heae:{ﬂfﬁcaj

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www. esteemperformance.com




ESTEEM ESTEEM PERFORMANCE PTE LTD
PERFOBMANCE .. oo v e e 7ees “ovine:vows astosmoort comsg

Your Ref ; FBK 7555 M

Our Ref : SME 75316 1) Date : 20-08-19
AXA INSURANCE SINGAPORE PTE LTD Ifff
8 Shenton WH.}I k __ /

#2701 AXA Tower
Singapore 068811

RE : ACCIDENT INVOLVING SME 7536 U & FBK 7555 M
ACCIDENT DATE 03.06.2019
ACCIDENT ALONG RIVERVALE DRIVE
We are the workshop for the owner of motor vehicle no : SME 7536 U which was involved in the

captioned sccident. The vehicle was surveyed by an independent appraiser and the claims below are hased
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

Basis)

As the accident was caused by the negligent act of your insured FBK 7555 M we are submitting these

claims for your consideration.

| Cost of repair Ss 2,776.26

2 Loss of rental 3 days (@ $.79/ day S 237.00

3 Surveyor Fee 5% 0.00

4 GIA report fees (S$ 15.00 for search fee & S§ 14.00 5% 0.00

for each report fee)

3 LTA Fee 5% 7.45

S§ 3,020.71

We enclosed herewith the following documents to support the claims:-

u) Aulhorization letter

b) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

c) Insurnnoe certificateste.... ..

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Corvmsoes Lims
Claims Executive
Email : carmen@esteemperf.com.sg

— -
Company Reg No. 200005485N / GST No. 20-0005435-N



ESTEEM PERFORMANCE PTE LTD

[ 5033 Ang Mo Kio Industrlal Park 2, p0L-259/00-251 Singapore S69536.
Tol : 6484 1221 Fax - GAB4 TR20
RS Sin Ming Drive {Inside Vicom] Singapore S757TLE.

ESEEM Tul: 6753 2112 Fax : 6451 0394
PERFDOAMANCE Cup, Mgy M. - 2OOD054E5N GST Mg No, © 20-D005485-N

M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CER1301597
B Shenton Way Final No: CIVI302089
#27-01 AXA Tower Date: 20 Jul 2019
Singapore 068811 Poliey No:
Veh Reg Mo: SME7536U
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.88 A
Your Ref No: FBK7555M Chassis No: ZN'W508086295
Claim Type: Third Party Engine No: 2ZR2B20526
Accident Date:  03/06/2019 Reg. Date: 15/10/2018

TP Veh Reg No: FBK7555M
Tax Invoice to Vehicle No :SME75361

Deseriplion . Qunntity - List Price Amount
S% 83
Others
| COSTOF REPAIR ' 1 PCS 2,594.64
2,594 64 250464
Toial 8% 2 59d4.64
Add GST @ 7% 181 62

Total Amount Paysble S8 2,776.26
TOTAL: SINGAPORE DOLLAR TWO THOUSAND SEVEN HUNDRED SEVENTY SIX AND CENTS TWENTY SIX ONLY

The above vehicle was surveyed by KENNETH on 10/06/2019

E&0E




51 UHLAVE 1 #800-25 PAYA LI INDUSTRIAL PARK, SINGAPORE 408913 TEL ; (065) 62563561 FAX : (D651 67414108

21 June, 2019

TAY CHEE WEE

BLK 522A TAMPINES CENTRAL 7
#06-05

SINGAPORE 521522

Dear Sir/lMdm,

OUR REF : CC4/ASM19010180/Kpa3

YOUR REF : FBK7555M

ACCIDENT INVOLVING FBK7555M & SME7536U ALONG RIVERVALE DRIVE ON
03/06/2018

We refer to the above subject matter. We write to inform you thal we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from Esteem Performance Pte Ltd acting on behalf
of the owner of SME7536U against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident. at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA

Your full co-operation in the handling of the claim is required and kindly submit the following

to vicalpeh@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it lo us
immediately. You may email it to cst@axa.com.sq or deliver it by hand to AXA Customer Care
Centre.



S dn BmE = Pro Ui

51 UNTAVE 1, #0125 FAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (045) 61563561 FAX : (065167414108

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2628 or
vicalpeh@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

Jimmy
Case Handler
DID; 6841 2928

Email: vicalpeh@kkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom [t May Concemn:

ACCIDENT INVOLVING _ SME 7536 U & FBK 7555 M
ALONG RIVERVALE DRIVE ON 03.06.2018 @ 20:55

1. ESTEEM LEASING PTE LTD Nric No. 2018072150

of BLK 5033 ANG MO KIO IND PARK 2 #01-256 SINGAPORE 568538

Owner of motor vehicle no. SME 7536 U do hereby appoint M/S
ESTEEM PERFORMANCE PTE LTD as my nuthorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the asbove mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

lerms,

I also confirm and instruct that any agreed settlement sum in respeet of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

| further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.




AXA THIRD PARTY DIRECT SETTLEMENT

[ Vehicle No: FAK 7555M (Intd veh
i SME 7536U(TP veh) | Model: Toyota Prius (1788cc)
trate of Accident/ Time: V062019
firpair Estimate :$ E_J_t.; 31 F
Final Repalr Cost SwiGST) -6 | 2978240
Loss of Lise % - days at § per day
fMental [ amy) 15 Z37.00 3 days 81 575,00 pes day
LTA [ GIA Seaich Fee 15 TAB
D :8 =
i
Final Settlement Sum 15 | ap20.m
Payes Name : ESTEEM PERFORMANCE PTE LTD
Is Third Party Workshop GIA Registered? [ X]  YES | ] NO  [Kindly indicate below)
Al Fior Non GLA Registered Workshop! Agreed Liability %)
Al Fou GIA Registered Workshop: BOLA Applicable; Yesjde BOLA Seenario Mo: 27
BOLA Lisbsitiy, 100 1%} masessed Linbiliy [*): _[n4)
* Assessed Liobility 1o be filled anly for chain colsions and for cnses where BOLA does nol upply
Hemarks:
HOTE:

{. PLEASE EXPRESSLY AESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

7. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA HESERVES THEIR HIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS |N LAW,

Only applicable 1o rental clalm - All document are 10 be submitied with this seitlement canfirmation, In the evant, rental

"| per the NIMA rates,

| We/l confirmed tha
policyholderfauthg

ol Representative:
30404

Signature of AXA's surveyn
Mame of AN surveyor fRep

bate: o 61’\ lﬁtok

() e

AXA insutance Pte Lid (Company Reg. Na: 1999035 12M)
il Shenton Wiy #3401 AXA Tower Singapore 068811

AXA Cutewmes Contre #01-21/22

Taiephone: +65 00 ABEN - aun.com.sg

agreement [ Involces are nof received within 7 doys of this signed confirmatiun, we will automatically revert 1o loss of use claim

is 15 a full and final seilument that we and or sur chent have/had/has against you [axa and theilr
d driver ftortfeasor) for any and all losses (past/present/Tuture) arlsing from this accident.

Wame ol Witness CM\'LHJ (Arad

r.-atﬂ'l_!,..aal, Iq
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VEHICLE RENTAL CONTRACT
NO: ELPL2018/00000

CONTRACTIS MADEONTHE %, -%?-I , 2018

B Nomay Mt i nnat
(NRIC/ Registration No. 2295
Having a Correspondence address at:

Rk > (o
-3 i su

Hereinafter known as the “HIRER™ of one part

And ESTEEM LEASING PTE. LTD.
(Registration No. 201807215D)

Having an address at:

8 KAKI BUKIT AVENUE 4
#02-42

PREMIER (@ KAKI BUKIT
SINGAPORE (415875)

Hereinafter known as the "OWNER" of one part

Vehicle Make & Model : _@m_&_ms_l&j

Qy '{ir-
‘;‘ i~
1"’ ﬂﬁiéh

L_\5 }ra[:m'&

TEL: 9033 S0kt BY: Bﬂhﬂﬂ?@ﬁm -ash

Registration Number: < Mg 3536 U
Hereinafter known as the “VEHICLE” of one part
REMARK:
DOWNTIME: (__ |4 days) wd
PETROL VOUCHER:§1200.00 E— S e
Name:
NRIC:
Company's Stamp;

Page 1 of §
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TERMS OF RENTAL

The OWNEIR will lel and ihe HIRER will take oa hire upon the terma and conditions the VEHICLE.

The contract is for a fixed period of 12 MRS  commencing from this dete IEIWHE :
For extension of lesss/renial term, confirmmtion for the extenslon shall be endomed by HIRER on the nanex A subjecicd (o

the OWNER"s approval and saset availabitity.
PAYMENT OF RENTAL

The resial mte is $ T /= per duy, with interest-free security deposit of S3 (000-O0 eundable upon completion of the
contrnet period and return of vehicle in Gl and proper candition.

The HIRER shall pay the OWNER the full rental rate and the interesi-free security deposit upoa the colleotion of the
VEHICLE

The HIRER shall pay ihe OWNER all charges relating 1o the rental of the VEHICLE, iogether with sny additional amount
ftut may be due a1 the end of the rentnl. Where the HIRER i s company, the HIRER. shall be jointly wnd severally liable
will the owners of the business/company.

Firat reminder will be sent on the 3% duy after due date with no pemnlty incurred,

OWNER will cherge a late penlty of o daily increment of 5% inlerest on weelkdy principal mmount_in lapse until
the full pryment of all amounts is collested or lotter of demand will be lssoe

The HIRER will pay the OWNER. an desand; expenses lur collection or ropossession, including court fees and ressonabile
sttorney's fess, incurred by OWNER in pursuing claima sgainst HIRER.

TERMINATION OF RENTAL
This Contreet shall terminats if the HIRER fa in breach of any of his or her obligations wider this Contrct,
This Contract shall termisais if the HIRER ls focing or awailing bankruploy proceedingi,

Should the HIRER terminate the Contenct prematurely, the HIRER will be lsble 1o pay (he OWNER the balunce of the
ummaed period during the fixed term, including all rentals due and unpaid (incloding interest) st the date of termination. The
intetest-free security depoalt will be forfelted. Section 2.5 will apply when applicable.

The OWNER reserves the right to terminate the Contract ot any time for bresch of Clause 5.4 ar defiult under Clause 2. In
which case, Clatse 2.5 shall apply and the interest-lfree security deposit will be forfeiled.

Upoi termination of the Cantract, the HIRER shall retrm the VEHICLE snd all ifs scecasaries, tools and documents ns
stated in Bection 4,

VEHICLE CONDITION AND RETURN

VEHICLE Is delivered to the HIRER in good condilion. The HIRER agrees fo retum the VEHICLE in the same working
condition with no unsuthorized repakr {excepl ondinary wear and tear) to the CWHER and on (le dals specificd (or sooner,
If demanded by OWHER) with the fuel level as per commensement daic of rental,

OWHNER shall be responsible for reasonabls mainlenance and repaie only, s per recommended by the munufbcture o
nppointed warkshop. OWNER shall also chinge worn or bald tyres when necessary, HIRER shall be responaible for
punctured or cracked tyres due to negligence. HIRER shall alss be responsfble for suitable tyre pressure and similar, basic
malntenance |lke rdistor waterioll level, HIRER will inform OWHNER Immediniely when wvehicle duoe for
servicing/mainicnance.

HIRER shall ot fix any sceessories to or modify the VEHICLE in any way without prior writien consent of the OWHNER
and prior to the expiry or termination bereof to remove any approved accessories and to reinsiate the VEHICLE lo |t
former conditions s all cosis of the HILER. HIRER shall not remove or defice any [abel marks or indicia aifoced to the
VEHICLE.

Tn the svent of wccidental damage to the VEHICLE or if the VEHICLE s roturned in aa unsatisfactory condition, all
charges for repair, dunnge cost, servicing andfor reataration works to its oclginal condition will be imposed to the HIRER.

11 the VEHICLE fn loat/theft dus bo negligence, secideninl toinl losn or confiscated for lllegal oty by governmant autharity
during the rental period snd whils in the possession of (he HIRERDiriver, the HIRER shall pay OWNER the full cost of
the VEHICLE or ihe cost of obixining » replacement vehicle as well as compensation to OWHNER for (he loss of use of
auch vehicle for the period required to obtaln the replacement vehicle.

Page2 of §
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RLPL2018/00000__

mﬂmﬂw-Mim:huwﬂmm:swwhmmmm.mmtmuwﬂl
apply when applicable,

AUTHORIZED AND PROHIBITED USE

mmmmlyhuMmbym:mm:hyhpnmmmmmulrmmmﬂlhu
hﬂmnﬂ?ﬂﬂld’wchupnrmmndﬁxﬂhﬂindpmwimhhr.hllmuh&dnm.Mthdhﬂ
wmnmmmdmmmmmwmﬁmm

The HIRER {and muthorized Diriverfs) will be lisble for the policy excess for all dumagels and claims mcurred during tha
renial contreciual period.

For Passenger vehicles, HTREN (and suthorized Driverfs) must be more [BSSSYesra 0 RS ANC.OCI fiEge, the
it 8§ 1,200 (Section T) & 88_ /,200 _ (Section TI) will be charged for Singspore nse only.
HIRAR has 1o Infonm OWNER should the VEHICLE require to be used in Maleysia, an additional excess of
8$ Zoop  (Section I & 8§ 3000 (Section IT) will be charged for Malaysia usa. Towing in
Malaysia shall be st the birer's own expense, Take Note that our policy does not cover any driver
who Is below 22 years old or with less than 2 years driving experience.

The YEHICLE must NOT be used;

(ﬁhmhwndmwhmmmhhmhmm.ﬂlwpﬂ“ﬂlwmmﬂ
goods or uay ether eriminal setivities.

(b) in wbusive, careless reckless or negligent manner,

{a}ummmmmd-mmmumwmmﬂmmmumw
apemie the VEHICLE;

[ﬁhwﬂmﬁlﬂpﬁﬂmw,wm«mﬂdmmm«mnmﬂwmw
Anenrable produocts;

(u]hym:whmmmhmﬁmﬂﬂn-m,muﬁrwumm
LIAHILITY INSURANCE

Thiﬂmauﬂnd:ﬂdﬁmﬁ}hﬁmﬂdludduﬂhmﬂnhmvﬁhhumnmimndlu-tyndimu
muhdﬂrhmhm“'hpﬂumhhmuhmmhnﬁmﬂwﬂlmﬂuhmm
mwumdqmmhmmmmhwwmuww
lvolving the VEHICLE while iented under this Agresment.

ﬁm&l{uﬂmnﬁvdﬂwluﬂﬂwmmﬁmﬂmmhmw”rwudﬂ
mu-wﬂmmmmmmmummﬁmmmmwuma
any claim or hvesult. Mwmuﬂdmumﬂuwnmmwmpﬁ
spproval by OWNER.

wmmmm

{n} Ifjury 1o of destruction of property owned by, rented 10, in chargo of or ranaported by the HIRER;

o) ﬁrWﬂwmmd:mﬂhmmmm
an pecident which oscurs while Vehicle is violation of Section 5;

(c) wmmmmmwmmwmmmi
(d) Wu@:ﬂhﬂﬁﬁdlmﬂhﬂm!dﬁmwmwlmn{mdﬂmmm

CHANGE OF VEHICLE
HhmmﬂmeMMHbMﬂmhwﬂhWﬂMi

ﬂmﬂ“klimumdmmlhluhwmdliuunpluﬁuuhiuhﬁm:uuundwr&lde
dh-umm-ﬂ;wﬂmﬂﬁwh&uﬂbﬂtﬁuﬂmnﬂmﬂ
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Par the purposes of servicing or repalr (o be curried cul by OWNER, OWNER will subatitute the VEHICLE with
snother vehicls but not necessarily with ane of the same make and model. This replacement is varisble at OWNER'S
diseretion.

HIRER'S COYENANT

The HIRER agress with OWNER as follows:
(#) To opemte ar canse the VEHICLE to be opersted at all times during the terms hereof by qualified drivers having valid

and current liconse;

%

10.

(b} NOT maka or parmil to be made any repain or adjustments to the VEHICLE but shall promptly notify the OWNER of
all eanes of hreakdown or damage,

{c) To pay for all fines and penaliles in reapeet of wrising out of the wee of fhe VEHICLE thal may be imposed by uny
suthority in relation o traflic oifences,

(4) To inform OWNER when VEHICLE s dus for servicing and servicing shall oaly be done st OWNER appointed

(¢) To coustantly check and malntain VEHICLE engioe oll and radistor level and to inform OWNER Immediatgly of any
malfunction of VEHICLE.

(e} The Hirer shall not abandon the sald vehiele without adequate provisions for safeguarding and
security the same fime.,

{f) Fallure to comply with any term(s) or condltion(s) of this vehicla rental contract will render the
Hiver llable for all costs, third party clalms or lawsult. The Owner shall not be liable for any cost,
claims or Inwsuil,

ACCEPTANCE OF RENTAL

IN WITNESS WHERE OF the parties hereto having set their respective hands and
seals and of the day and year first above written.

Signed by the OWNER
ESTEEM LEASING PTE. LTD.
8 KAKI BUKIT AVENUE 4
#0242

PREMIER @ KAKI BUKIT
SINGAPORE (415875)
(Registration No. 201807215D)

T Nt N S S S S

Signed by the HIRER
Name :

(NRIC/Registration No, b
Company's Stamp
(if applicable)

B S St B
~~
3
3

Page 4 of §



Signature of personal guarantor
Name of guarantor

1/C No:

Address

S T S e

Signature of Witness
Name

1/C No:

Address

e T S S

PAYMENT

Company Holder : ESTEEM LEASING PTE LTD
Account Number : 042-1110-3960

Bank : MAYBANK(MALAYAN BANKING BERHAD)

OR

BANK: UNITED OVERSEAS BANK (UOB)
Account Number : 042-1110-3960

Page 5 of 5
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Lind Tramspor Authority

Lisnd Transport Authorfty
10 Sin Ming Drive
Singapons KTATON

GST Registration No. ;: M4-0008528-2

Rucalgl No. | ITNET-00000-180608-000360
Provious Reoaipt Ma., ©

SN Item Dascription/
Business Transacllon Reference
No.
Aanull of Insuranes Enguiry - FBKTEE5M
Az al 03 Jun 2019/20:55:00
Insirancs Co: AXA INSURANCE PTE LTD
1 Insurance Enqulry -
Enquiry Fes
20120808 1025461 25568

08 Jun 2018 [ 10:26:21
08 Jun 2018 / 10:26:20

Aftor GST
(S8)

148

TAD
T48
0.4
TAS

7.45
745
0.00
TAS

FPrrient CoonbiT s |
Receipt Date/Time .
Tox [nvalca/Recslpt
Amaunt GST Amaount
Bofore Amount
GST (3§) (S$)
7.00 048
Sub-Total 7.00 0.40
Telal Bafore Rounding T.00 040
Rounding Differsnca
Total Amount Payabla
Paicl By
S823 Crodit Cawd: Visa
MastarCand
Totsl
Cash Change
Tandered Amoteni
Exzess Rafundnbls Amount

THANMIK YOL AND HAVE A NICE DAY

Q.00

plm-mmulwmmmwumgﬂu.mmﬂymwmwm
pmdd-rmnnmﬂtruﬂmlm.mhnuﬂu.hmnncummdnmlpthmnﬂd-rﬁwldmdlduh

may apply.




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 8255 3581 FAX. 6256 4315
Reg. No' 198607198R GST Reg. No. 19-9607198-R

Affiilated to Fedaration Internationale Des Experts En Automobila

AXA INSURANCE PTE LTD Rel CC4/ASM19010180/Kpa3q2
AXA TOWERSINGAPORE 06881 D ﬂi|||\||||||||||ﬂ||”|||ﬂ
ATTN:PETER Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  FBK 7555M Veh. Inspected SME 7536U
Policy No. P1718308 Coverage ($) 0.00
Claim No. SOSMO1PLT Excess (§) 0.00
Assign From Assign Date 10/08/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS (A) c.C 1797
Engine No. HIDDEN Year of Req. 2018
Chassis No. ZVWS508086295 Colour METALLIC SILVER
Odometer 49278 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 TOYO 8 mm
L/H Front Tyre |195/65R15 TOYO 8 mm
R/H Rear Tyre |195/65R15 TOYO B mm
L/H Rear Tyre |195/85R15 TOYO B mm
4, f' ‘Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date 03/08/2019 Inspection Date 10/06/2019
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 565536
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. 1 Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




¥
:l’-ﬂ,-#_l

174 74

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #3125 Paya Ubl Industrial Park, Singapore 408933
TEL' 6256 3581 FAX: 6256 4315

Reg. No: 189607T188R GST Reg. Mo. 15-8607188-R Page No-1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SME 7536U
aty Description of Parts. " Condition mg“
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) BUCKLED 497 .50 487 50
10|REAR BUMPER CLIP (CONSISTENT) NECESSARY 40.00 40.00
1|REAR BUMPER SIDE RETAINER LH (CONSISTENT) SERVICEABLE 112.70
1|REAR BUMPER SIDE RETAINER RH (CONSISTENT) SERVICEABLE 112.70
1|REAR BUMPER REINFORCEMENT (COMNSISTENT) NOT NECESSARY 398.90 -
1|REAR BUMPER LOWER GARNISH CENTRE DENTED / 582.60 582 60
(CONSISTENT) CRACKED
1|REAR BUMPER LOWER GARMNISH LH (CONSISTENT) SERVICEABLE 148,70
1|REAR BUMPER TOW COVER (CONSISTENT) SERVICEABLE 31.70
1|REAR BUMPER UNDER COVER (CONSISTENT) SERVICEABLE 355.20
1|REAR BUMPER UNDER COVER LH (CONSISTENT) SERVICEABLE 187.60 -
4|REAR BUMPER UNDER COVER CLIP (CONSISTENT) NOT NECESSARY 14.00 -
1| TAIL LAMP LH-UPPER (CONSISTENT) cuT 498,75 488,75
1| TAIL LAMP LH-LOWER (CONSISTENT) CRUMPLED 511.60 51160
1|TAIL DOOR (CONSISTENT) TO REPAIR SEE 1,122.50 -
LABOUR
1|TAIL DOOR EMBLEM (CONSISTENT) NECESSARY 61.70 61.70
1|WORDING 'PRIUS" (CONSISTENT) NECESSARY 51.80 51.680
1|WORDING 'HYBRID' (CONSISTENT) NECESSARY 55.47 5547
1|TAIL DOOR HINGE LH (CONSISTENT) TO REPAIR SEE B7.60
LABOUR
1|TAIL DOOR HINGE RH [CONSISTENT) TO REPAIR SEE 87.60
LABOUR
1|TAIL DOOR PLATE GARNISH (CONSISTENT) SERVICEABLE T82.50
1|TAIL DOOR INNER TRIM {(CONSISTENT) SERVICEABLE 278.90 -
10| TAIL DOOR INNER TRIM CLIP (CONSISTENT) NOT NECESSARY 28.00 -
LESS 25% DISCOUNT -1.51228 -574.88
4,536.84 1,724 64

Report Ref No. CC4/ASM158010180/Kpa3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 35681 FAX: G256 4315

Reg. No; 19980718BR GST Reg. No. 18-8607196-R Page Mo 2of 2

- ~ _ — ——— = "'FF Our Adjusted

~ Description of Parts Condition _Estimate By | Our.Adjustec
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 1,200.00 300.00
REPAIR AREA (REAR BUMPER - TAILDDOR.END
PANEL,TAIL DOOR PLATE GARNISH ,SPARE TYRE
COMPARTMENT).INCLUSIVE OF THE REPAIR OF TAIL
DOOR . TAIL DOOR HINGE LH AND TAIL DOOR HINGE RH.
TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT 1.200.00 500,00
REPAIR AREA (REAR BUMFER TAILDOOR END
PANEL, TAIL DOOR PLATE GARNISH .SPARE TYRE
COMPARTMENT).
TQ TUFF COAT NOT NECESSARY 100.00
TO CHECK WIRING 50.00 20.00
TO TRANSFER BOTO MECHANISM TO NEW BOOT . NOT NECESSARY 120.00 -
TO CONDUCT WATER LEAKAGE TESTS TO ENSURE NOT NECESSARY 120.00
PROPER AIR AND SEALING.
TO REMOVE & REFIT REVERSE SENSOR 150.00 50.00
TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE NOT NECESSARY 150.00
BOARD .CARPET TRIM TO ASSIST WORK LOAD.

3,080.00 870,00

GRAND TOTAL 7.,626.84 2,504.64
RECOMMENDED COST OF REPAIRS =~ | | 2,594.64

Report Ref No. CC4/ASM19010180/Kpa3q2

Y 4va

KOMNG SENG CHEONG
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobely Jor ihe wse snd banefil of the

Clien! namsed on ina front page of this Repar,
an fhi Rescrt wholty o in s Amy third parky acting of realying &n.this
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