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COMFORIDELGRO

Our Ret T 0518/ SH6761E_ /KS(st) ENGINEERING
Your Ref :
Date : 17-Jun-18 CDGE Taa Claims Dept ComforifleiGro Englneering Ple Lid
- 59 Loyang Drive 4ih Fir 204 Braeidell Road Singapore 576701
Lonpac Insurance Bhd Singapore 508969 _Mainfine +63 6383 BEBU
300 Beach Road - "\"\.' ..'1|'|-i.-.-:.'.|-1-- -._.|
#17-04 / 07, The Concourse =
Singapore 199555 Workshops
Attn : Motor Claim Department WITHOUT PREJUDICE Oy
> Singnpone 575701
Dear Sir B Loyang
ACCIDENT INVOLVING OUR TAXI SH 6761E_YOUR INSURED SDE 83L gsere SR06e
AND OTHER ON 31.05.18 H:ﬁl; Ming
Sganore TST1T
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor i R
Vehicle No: SH 6761E which was involved in the captioned accident with your insured 35 Pandan Road
sehicle. The vehicle owner and the taxi driver concerned have requested and authorzedusto ~ owoeo IL
assist them in presenting their claims against the party responsible for all applicable matters ¥30) Ul m’f; ¢
arising from the damage to the vehicle. Singapore 400648
Senolc

As the accident was caused by the negligent act of your insured driving : SDE B3L
we are submitting these claims for your consideration on behalf of the claimants.

24 Sencko Loop
Simgapom TSH1568

Sungel Kadut
TAXT OWNER'S CLAIM T Sungel Kao are!
1  Costof Repair $§ 87146 g
2 (1] days Loss ofRental@ _§ 125.40 per day $ 75240 vishun |ru‘lm-;r::-i|‘@:'ilr1:-.':
3 Survey Report Fees  (Surveyed by Mis LKK) $ - Sihqupors 788732
4 LTA Search Fees $ 7.48
§ GIA/ Police Report Fees 3 -
& Towing / Medical / Transporation Fees 3 -

SubTotal: § 163135

HIRER'S CLAIM
7 6 days Loss of Income @ § 80.00 perdays $ 480.00

Total Claims: § 2,111.35
We enclose herewith the following documents to support the claims: -

|

a) Original repair bill and photocopies of photographs : pcs.
b) LTA search slip/s of : SJN5240Z
¢) GIA/ Police report/s of . BHE/GIE
d) Letter of authority from owner / hirer / operator
( JPIR ( )Towing/Medical billreceipts ( ) Certificate of Insurance
{ X ) Photograph/s of Accident Scene (x) Downtime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it Is a condition of any setfiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kuzali Hj Selahudin

CDGE Taxi Claims Department

Tel - 6214 B736 Fax: 6214 1843 Email kazali@cdge.com.sg

This is a computer generated letter, No signature Is required.
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CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[MAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SH6761E , SDES3L ON 31-May-19 18:50
ALONG STEVENS RDAD X BALMORAL RD
I/ We TOH ENG CHYE (Hirer) NRIC Na.: 51627364C
andfor (Relief) NRIC Mo.:

Tax| Numper SH6761E
hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. To submit my/our claims for damages, costs and expense, Including loss of incame, loss of rental,
medical fee and legal costs,

2 To have absolute discretion to agree to any settlement or compensation amaunt in regpect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf,
4, To accept any payment (claim proceads) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE In accordance with CDGE's Instruction and mada in favour of
"CamfortDelGro Engineering Pte Ltd",

Dats 03-Jun-2019

Name of Hirer TOH ENG CHYE

Hirar NRIC S1627364C Signature :

Address 36 LORONG 5 TOA PAYOH #04-337
310036

Contact No, 97839264



Vic
LONPAC INSURANCE BHD

CLAIMNO : 18/19/19/VP05/021902
DATE : 02 OCTOBER 2019

DISCHARGE VOUCHER

I/We, COMFORT TRANSPORTATION PTE LTD confirmed acceptance from
M/s LONPAC INSURANCE BHD and/or the owner of SDE 83L the sum of
Singapore Dollars One Thousand Eight Hundred Only ($1,800.00) in full and final
satisfaction, liquidation and discharge of property claim competent to me/us upon the
said M/s LONPAC INSURANCE BHD in respect of property claim sustained by
me/us whether now or hercafter to become manifest, arising either directly or
indirectly from an accident to my vehicle, SH 6761E on 31 MAY 2019 along
STEVENS ROAD.

I /We hereby agree to indemnify and keep indemnity (ELTRACO HOLDINGS PTE
LTD / LONPAC INSURANCE BHD) against all claims and any claims whatsoever
made by any person/persons on our behalfl in respect of the said accident.

I/We further authorize vou to pay the above settlement sum directly o M/S
COMFORTDELGRO ENGINEERING PTE LTD

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recqvery action.

CLAMGREPAATL

“IRFORTERLGR O RAHE L
1 "8 L.l.\lu: 'I.L*.

Signature of vehicle owner/Date

R YYRNG LAIVE o Plosse farwmw yutr cleque wade payable 100
................. ST ARE <+ oo oo COMPORTDELGRO ENGINFERING PTE LTC

-

Name of vehicle owner/Date

-

e conmsms of Uus documere 20Dy 10 vellite lﬂ"‘r,ﬂt"ﬁ ':ma'
A personl injries 3] damages anse Merelom are exoluded

fom e bl v appcaion of e docomen”



COMFORIDELGRO

ComfortDelGro Engineering Pte Ltd

< Fracahnl fluai fmgapom S0

ENGINEERING Momanege T
523 Sy Abig Diws Singapese ST5717 7 Sungi Kkt Way S 79875
smber of CﬂMTi]mDElﬂﬂQ ".:-:l|n|“:;.I.::.l..::I‘.ﬂ:.;:-lu;:l.lllr-mq.(:;:lji-.r v SO Vit fickiitiol| Fask & S i
GS5T REG. NO. M2-8921817-3 TAX INVOICE COMEANY REG. NO. : 1%323{;4}3#
8010042
VEHTLE RO TRV, NO/DATE
LONPAC TNSURANCE RERHAD 8H &T7R1K 01449023 12.06.2019
THE CONCOURSE
MAKK JOBR WO,
300 BEACH ROAD #17-04/07 TOYOTA 3053006687
STNGAPORE 83 199555
MK ONOMIETER - HIATT NG
CONTACT NO: 62507388 PRITUS HYBRTID(G4)
DATE (F RKG DATE/TIME TN
25.05.217 03.06.2019 09:40
-~ ) CHASHTS (0DK
Description ; 3P 31.05.19 JTDKRIFIITO3R56755
8/No Part No. gty imit Price #Disc Nest
PART REQUISITION
0001 D4-D1-0302-2287 FPRIG4 GUARD-RRAR RUMFRR 1 AR2.80  25.00 41445
CENTER
SHB-10TATL 414,45
JOR NATURE
o0 L PANFEL, BEATTNG 200. 00 200,00
00z L SPRAY PATNTING CHARGH 200.00 200.00
SUB-"TCOTAL 400, 00
-

‘omfortllelGro Engineering Pte Lid
mesmier of COMIORDELCRG

ead Cifice:;
15 Hraddell Road
Ingupore $79701

inifly nota that no receipt shall be issued unless requasted.

USTOMER'S COPY

ACCOUNT No.

INVOICE No. AMOUNT

BANK/CHO Nc




COMFORIDELGRO ConitoriDeiars Enghweing Ple Lid

hbardew - 5% G361 LU0 Facoimis - 65 RERC ¥7453

ENGINEERING Mipelanage A~ : .
o Do Sot 311 S e vy S
L member of COMFORIDELGRO el el
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REG. NO. : Nﬁ.ggggfﬂg
B10042 ?m - ﬂ]&
JE N IRV, RO K
LONFAC TNSURANCE BERHAD 8H R7RI1K 91449023 12.06.2019
s TRoR 449023 12.06.20
300 BEACH ROAD #17-04/07 Nﬁxﬂﬁ‘a ‘ilI!Jt‘!iH“!fﬁn]ﬁ‘ii?
STNGAPORE 8G 199555 o
HODET, (OMETRER HWATNG
CONTACT ND: 62507388 PRIUS HYBRID(G4)
DATE (OF KEG IE'I'Hé‘l'lI'IH iN
25.05.2017 03.06.2019 09:40
- (CHASSIS (CODR
JUDKBIFIIT03556755
Ttems total A14.45%
Add GBI @ 7.000 % K7.0
Invoice amoamt R71.46
Issued by L F{ATHFRTHR"I'.ILH 12.06.2019 16:06:15
Kepair t S0OS57 757

Payment a%nf"’ﬁm /Credit 30 days

‘omfortDelGro Engineering Me Lid
mirbar of COMPORICRLGRQ ACCOUNT No. INVOICE No AMOUNT BANK/CHQ N

lead i lica:
05 Broddell Rood
ingmpore ST9701

Indly note that no receipt shall be lssued unless requasted

{USTOMER'S COPY




Our Ref: CT192050896 n

Date: 12 June 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 31/05/2019 @ 18:50 hrs
ALONG STEVENS ROAD X BALMORAL RD
INVOLVING SDEB3L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHETG1E (the "Taxi") The Taxi was hired to TOH ENG CHYE IC NO
$1627364C a regislered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
{inclusive of GST).

Please be advised that the Taxl was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please lialse with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generaled letter. No signature is required.

383 Sin Ming Drive Singapare 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183
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Enquire Vehicle Insurer

Jelikche Mo Incident ateTim

SDEB3L 21 May 2019/ 18:50,00

search atgtus sl e iy Lo

Successhul LO&

Previous OK

SH{RIE

LR # b Coapaay Mamse

LOMPAC INSLIRANCE BHD



Vic (LKKAuto) _

From: ONG L U <llong@lonpac.com>

Sent: Wednesday, 2 October, 2019 2:48 PM

To: Vit (LKKAuto)

Cc: MT_Claim_5G: Admin A

Subject: RE: <SEEK MANDATE> RE: Y ref- 18/19/19/VP05/021902 O ref:- 5H B761E

Accident Involving SH 6761E & SDE g3L on 31/05/19 (External General) [External
General] LKK REF CC4/LPC19010176/K1hb3

Lonpac External - General
Dear Vic

We did not receive the fax on 4 June 2019. Saturday should be a working day for workshop.

Nonetheless, please negotiate settlement up to $1,800.00 (all-in-max).

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse

Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
— A

The all (8% lonpac.com.sg

Lonpac External - General data is for internal / external use

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

sent: Wednesday, 2 October 2019 1:19 PM

To: ONG LI LI

Ce: MT_Claim_SG; Admin A; Vic (LKKAuta)

Subject: RE: <SEEK MANDATE> RE: Y ref:- 18/19/19/VP05/021902 O ref:- SH 6761E - Accident Invelving SH E761E B
SDE £3L on 31/05/19 (External General) [External General) LKK REF CC4/LPC19010176/K1hb3

Dear Li LI,

we refer to the below email.

Please be informed that our offer to TP as per mandate was rejected.

TP claimed that vehicle was laid off the road for more than 5 days and TP counter proposed for a global sum of
$1,840.00 (all in) @ 5.5 days LOR/I. Kindly refer to the attached email,

For your further instructions please.

Thank you.



From: ONG L1 LI <llong@lonpac.com>

Sent: Wednesday, 2 October. 2019 10:56 AM

To: Vic (LEKAuto)

Cc: MT_Claim_5G; Admin A

Subject: RE: <SEEK MANDATE> RE Y ref- 18/19/19/VP05/021902 O ref:- SH 6761E

Accident Involving SH 6761E & SDE 83L on 31/05/19 (External General) [External
General] LKK REF CC4/LPC19010176/K1hb3

Lonpac External - General
Dear Vic

Please proceed.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65

——

6296 2706

it |l. The all &) lonpac.com.sg

Expariancd It Mow »

Lonpac External - General data is for internal / external use.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Tuesday, 1 October 2019 10:19 AM

To: ONG LI LI

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: <SEEK MANDATE> RE: Y ref:- 18/19/19/VvP05/021502 O ref-- SH 6761E - Accident Involving SH 6761E & SDE
831 on 31/05/19 [External General) [External General] LKK REF CC4/LPC19010176/K1hb3

Your Ref: 18/19/19/VP05/021902
Our Ref: CC4/LPC19010176/K1hb3

Dear Li Li,
ACCIDENT INVOLVING VEHICLES SDE B3L (D) AND SH 6761E (TP) ON 31/05/2019

We refer to the subject matter and to the assignment dated 11" June 2019 of Third-Party’s request to do Direct
settlement with our Principal, Lonpac Insurance Bhd.

It was reported that Insured vehicle had rear-ended the TP vehicle. As instructed, we did sent out email to Insured
(as attached) but till date, we did not receive any response from the Insured.

As such, under MCF and BOLA scenario 27, for rear-ended collision, we have to settle the claim from the front
vehicle.



4 i

We propose to offer to TP repairer "COMFORTDELGRO ENGINEERING PTE LTD" as below:

TP CLAIMED REVISED - TO OFFER

Cost of Repair (w/gst) $ 1,984.98 5 871.46
Loss of Rental ($125.40 x 6 days) 4 752.40 5 501.60 ($125.40 x 4 days)
Loss of Income (580 x 6 days) S 480.00 s 200.00 (550 x 4 days)
LTA Search Fee 3 7.49 5 7.49

TOTAL |S  3,224.87 $ 1,580.55

Breakdown of days is as follows:
Our surveyor’s recommended days to repair 2 days
Weekends / Downtime 2 days
TOTAL 4 days

The above is for your approval and/or further instructions please.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpch@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

FESES T
ELERER ST Suve the Farthe Print only when necessary”

This e-mall contain confidential and privileged materlal, and are far the sole use of the intended recipient. Use or distnbubion by an
unintanded recipient is prohititad, and may be a violation of law, If you believe that you received this e-mail in error, please da nol
read this e-mail or any attached items. Please deleto the e-mail and all altachments, including any coples thereof, and inform the
sander that you have deleted the e-mail, all attachmanis and any coples thereof. Thank you

From: Vic (LKKAuto)

Sent: Friday, 21 lune, 2019 4:25 PM

To: ONG LI LI

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: RE: ¥ ref:- 18/19/19/VP05/021902 O ref:- SH 6761E - Accident Involving S5H 6761E & SDE 83L on 31/05/19
(External General) [External General] LKK REF CC4/LPC19010176/K1hb3

Dear Li Li,
We refer to the below emall.

please be informed that we had spoken to the Insured Driver Mr Tan where he was informed about the TP video
footage and scene photos showing contact between both vehicles. However, the Insured Driver Mr Tan now insisted
that there was no damages to the TP vehicle, There were no scene photos provided by the Insured Driver to determine
the damages of the TP vehicle taken at the time of the reported accident.

Meanwhile, we attached the coloured scene photos provided by the TP claimant for your reference. Based on the
photos, there was likely a contact between both vehicles.
2



mages to TP vehicle for his confirmation, we attached
from our Surveyor at the time of inspection.

As Insured Driver would like to see the scene photos and da
herewith some of the inspection photos with some comments

The above photo shows the rear bumper under cover right portion of the Third party vehicle.






The above photos shows a closer view of the rear bumper under cover portion that sustained damages and the point
of impact between both vehicles. The damages observed shows 3 vertical indentation which may likely correspond to
the Insured’s front number plate that is the most protruding portion of the vehicle that may have likely in contact with
the rear bumper under cover of the taxi (please refer to the above scene phato).

Our surveyor is in the view that the damages observed to the Third Party vehicle is consistent to the nature of the
accident and as per video footage provided.

Anyway, the adjusted proposed claim settlement amount 10 TP repairer is as below:

Cost of Repair (w/gst) 5 B71.46
Loss of Rental ($125.40 x 5 days) s 627.00
Loss of Income (S50 x 5 days) s  250.00
LTA Search Fee 5 7.49

TOTAL $ 1,755.95

We will be preparing our report for your mandate approval in due course.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phoue: 6841-2096 | email: vicalpeh@lkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

FrYs .
SSRER =T Sape the Earthe Print only when pecessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended racipient. Use ar distribulion by an
unintended reciptent is prohibited, and may be a violation of law. It you believe that you received this e-mail in error, please do not
read lhis e-mail or any altached tems. Please delete the e-mall and all attachments, including any coples thereol, and inform the
sender thal you have deleted the a-mall, all attachments and any copies therecf. Thank you.

From: ONG LI LI [mailto:llong@lonpac.com]
Sent: Friday, 14 June, 2019 3:58 PM
To: eltraco@sec.com.sg; Vic (LKKAuto); frankie@eltraco.com.sg; ELTRACO@SEC.COM.SG

Cc: MT_Claim_5G
Subject: FW: Y ref:- 18/19/19/vP05/021302 O ref:- SH 6761E - Accident Involving SH 6761E & SDE 83Lon 31/05/19
(External General) [External General)

Lonpac External - General
Dear Mr Tan

As you have requested, attached is the video footage provided by Comfortdelgro Engineering
Pte Ltd with the following message : The video foot nfidential _In
using or viewing the CCTV footage, you do not acquire any rights. title or interest in the CCTV footage and

undertake to preserve its confidentiality. By downloading, using or viewing the video, you agree that you

will not disclose, provide, reproduce, store, transmit or otherwise make available the footage, in




We have appointed LKK Auto Consultants Pte Ltd to look into the third party claim and they
will update you after they have assessed the claim.

Dear Vic
Please update our Insured on your findings.

Regards,
Ong Li L
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 ExL. 254 Fax: (65) 6296 2706

————

-

The all @880 lonpac.com.sg

Exparkencas N Now

Lonpac External - General data is for internal / external use.




