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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case _ _N_qtgig_-,j_- __-_ Est Submitted Ail] ﬁ:ss_ng_::rgd_. _.ﬂd; Rpt I Ad) Snb:niteq | ins Auth'ad I.S-&_!E;_J__r_._-- _——
07 Jun 2019 10 Jun 2019 New Assignment
Main i Cancel Case I
Assign |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS
| Insured: =
| Main Claimant: 'LOW CHI SIANG, ID: S8319193G o
Vehicle Reg. No.: ~ SMEB10Z ‘Dateof Loss: _104/06/2019 15:00 - :59
| Claim Type: TP / SNM19D202508C02 Palicy/Cover Note No.: DMCVSN1654821802
Vehicle Reg. No. (Insured): GX7484G _ Policy No. (Claimant): | GA436733
| N _ Excess: " _.5s0.00
Repairer: Sk Garage Motorsports - Soon Lee (HQ) 5 SOON LEE STREET, #01-34, 627607 Pioneer - Tel:
|| Handling Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
| Claimant's Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 e o
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 19/06/2019]

:fc;;étéd_bv insu;ei'j-

| ASSOCIATED MAIL RECEIVED . ~ ViewAll | Compose Case Mail
|| There are no mail for this case.

=
| ALL ASSOCIATED TASKS view All |  Search Tasks Create New Task Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 10/6/2019



' Nivitha (LKK Auto)

“

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Monday, 10 June 2019 1:51 PM

To: winnie

Cc pamela@yoga-legal.com; assignments@lkkauto.com

Subject: FW: Pre-repair inspection: Our Ref : CY.SME810Z.19.5K.wp(PT) Your Insured Vehicle
GX7484G (CLAIM REF: SNM19D202508C02/4)

Attachments: 20190607113826.pdf

WITHOUT PREJUDICE
Dear Winnie,

FY!l. Thanks.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 / 6224 7175

Email. elaine.cheong@sg cntaiping.com
Website. www.sg.cntaiping.com

From: Elaine Cheong

Sent: Monday, 10 June, 2019 1:48 PM

To: 'pamela@yoga-legal.com' <pamela @yoga-legal.com>; assignments@Ilkkauto.com

Subject: FW: Pre-repair inspection: Our Ref : CY.SME810Z.19.5K.wp(PT) Your Insured Vehicle GX7484G (CLAIM REF;
SNM19D202508C02/4)

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Pamela,
We refer to your email of 07.06.19.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below with attachment and liaise with third party workshop accordingly.

Thank you.



Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
! Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg No. 200208384E

DID 6389 6530

Fax: 6224 7478 1 6224 7175

Email. elaine cheong@sg.cntaiping.com
Website. www sg.cntaiping.com

From: Claims Dept of CTI

Sent: Friday, 7 June, 2019 11:54 AM

To: Elaine Cheong <gelaine.cheong@sg.cntaiping.com>; pamela@yoga-legal.com

Cc: Angie Foo <angie.foo@sg.cntaiping.com>

Subject: FW: Pre-repair inspection: Our Ref : CY.SME810Z.19.SK.wp(PT) Your Insured Vehicle GX 7484G

Dear Elaine,

Please conduct PRS — TP: SME810Z (SNM19D202508) soonest possible.
File with OIC — Elaine - 63896530

From: Pamela Pamela [mailto:pamela@yoga-legal.com]

Sent: Friday, 7 June 2019 11:40 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Pre-repair inspection: Our Ref : CY.SME810Z.19.SK.wp(PT) Your Insured Vehicle GX 7484G

Dear Sirs,

We enclosed herewith our letter (Pre-repair Inspection) dated 07 June 2019 for your attention and
information.

Best regards,
Pamela
C.YOGARAJAH LLC

This email has been scanned by the Symantec Email Security.cloud service.
FFor more information please visit hitp:/www.symanteccloud.com




883 North Bridge Road

) 4
OGAR A] AH Lc S s

T 6292 5838
F: 6292 5938
ADVOCATES & SOLICITORS WER NG AT
(GST Reg No. 201333127N)
QOur Ref . CY.SME810Z.19.SK.wp(PT)
Your Ref : Your Insured Vehicle GX 7484G
07 June 2019

Kong Tyre & Battery Services

C/0 China Taiping Insurance (Singapore) Pte Ltd

(The Motor Claims Department)

105 Cecil Street

#20-00 The Octageon

Singapore 069534 BY EMAIL

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES ROAD
TRAFFIC ACCIDENT INVOLVING SME 810Z & GX 7484G ON 04.06.2019 @ 156:45HRS ALONG
AYE EXIT CLEMENTI AVE 2

We are instructed by Low Chi Siang to notify you of a road traffic accident on 04.06.2019 & 15:45hrs
Along AYE Exit Clementi Ave 2 involving our client’s vehicle registration number SME 810Z and
vehicles GX 7484G driven by your insured / you / authorised driver at the material time. A copy of the
Singapore accident statement is enclosed.

As the result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice whether
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to

you.
At the same time, our proposed list of surveyors is appended as below:

2. Lee Kok Weng
3. Seah Kwang Boon

As the appointed workshop is a small workshop, we are unable to provide you with more than the
above listed motor surveyors. We trust you will able to choose a surveyor from above.

Yours faithfully,
C.YOGARAJAH LLC
Enc

cc: M/s. SK Garage
7 Soon Lee Street
#01 - 31 ispace
Singapore 627608
Contact: Jonathan (8588 1117)

Confidentiality & Privilege: This message Is intended for the recipient to whom It is addressed It may contained confidential or privileged information If you are
nol the intended recipient, please notify the sender immediately by replying to this message and then delete it from your system De not read. copy, use or
circulate this communication Disclaimer: Mail/Fax/Internet communications are not secure. While every reasonable effort has been made lo ensure lhal this
communication has been securely transmitted and not been tampered with. C Yogarajah LLC cannot be responsible for alternations made 1o the contents of this
message withoul its express cansent If you wish to receive a hard copy of this communication for comparison or should you require any other form of confirmation
of the contents of this message, please contact the sender Opinions, canclusions and other information in this message that do nol relate o the official business of
the firm shall be understood as neither given nor endorsed by C Yogarajah LLC Advocates & Scolicitors Thank you



€/11/2019

> Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner ID:

Singapore NRIC
9193G

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SME810Z

No

11Jun 2019
HONDA
CIVICTYPE-R20M
White

2007
K20A5803654
FD21203539

165.0 kW (221 bhp)
$27,654.00

15 Jan 2008

15 Jan 2008

5

$30,420.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Forfeited

$0.00

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

31 Dec 2027
B-Car(1601cc & above)
10

$51,850.00

$44,351.00

$44,351.00

Transfer of ownership or deregistration is not allowed for this vehicle.

The information contained hereinis correct as at 11 Jun 2019
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MSAT19073848 / Sng Ah Tee Mator & Panel Service Pte Lid - Pioneer
ENTRY DATE & TIME 06/06/201917:18
SUBMITTED BY: JOYCE TAN LAI CHIN

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report comrectly the details of the accident to speed up the claims process.
2. This Form must be the Policyholder and/or the A

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be re 20 1o the Folice Tor investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 06/06/2019 17:18

Date Of Accident 04/06/2019 15:45
Exact Location Of Accident ALONG AYE EXIT CLEMENTI AVE 2
Country/State of Loss SINGAPORE

Vehicle Registration Number SME810Z
Insured/Policyholder

Name Of Registered Owner LOW CHI SIANG

NRIC No $8319193G

Email Address LCS@BESPOKEID.SG
Mobile Phone No (LOCAL) +65-85222633
Alternative Phone No Office-NOPHONE
Vehicle Particulars

Manufacturer HONDA

Model CIVIC-2.0 TYPE-R (M)
Exact Purpose for which vehicle was being used at

time of accident

Are you_claiming under your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTELTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number GA436733

Cover Note Number

Driver

Name of Driver LOW CHI SIANG

NRIC No $8319193G

Date Of Birth 21/06/1983

Occupation INDOOR

Date Of Driving Pass 09/01/2010

Driving Experience 9 YEARS AND 4 MONTHS



Gender MALE

Mobile Number (LOCAL) +65-85222633

Fax Number

Contact Number OFFICE-NOPHONE

EMail Address LCS@BESPOKEID.SG

Address 14 ANG MO KIO CENTRAL 3
#11-24

Postcode 567747

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Qwn -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident £

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by

ambulance? R

Was any other material or property damaged? YES

| hqv.e.been ap;_:roache_d by unlfnown gerson(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 Name: : BRIAN ANTHONY YAP
Gender: . Male

Details of Police Action

Was the accident reported to the police? YES

If Yes Please state which Police Station

Police Station Name TECK GHEE NEIGHBOURHOOD POLICE POST

B Bl e ROAD: BLK 321 ANG MO KIO STREET 31, POSTCODE: 560321, COUNTRY:
SINGAPORE

Police Station Contact TEL NO: 1800-4599999 - FAX NO: 64574478

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT T/20190605/2056

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GXT7484G



Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver ERIC KONG
NRIC/Passport Number S0225987G

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name BRIAN ANTHONY YAP
Approximate Age

Injuries Sustain

Injured person in which vehicle? SMES8102Z

Were seat belts worn?

Was this injured conveyed to hospital by

ambulance? NO
Address

Postcode

Name LOW CHI SIANG
Approximate Age

Injuries Sustain

Injured person in which vehicle? SMEB10Z
Were seat belts worn?

Was this injured conveyed to hospital by

ambulance? N
Address

Postcode



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to spead up the claims process.
2. This Form must be compl

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

LN
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4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liabllity on the part of the insurance
companies,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [farm] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) invoived in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of :

(1) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{if} investigating the accident and/or my claims;
(11} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”|

{b)  all Insurer(s) who have Insured vehicle[s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c)} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and gement inp and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

{i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) far complying with requir under any regulations, laws or court orders.

Y

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

[ | AM AWARED THAT LY BI SURER MAY HAVE A 14 CAY S TMEFRALLE FOR ME TO SUBLLIT At OWH DAMAGE CLAIM UNDER 1Y OWH POLICY. [ WILL
| CHECKMY POLICY FOR UORE DETAILS.




SKETCH PLAN

| R-SMESGIO0Z
o B-gXF4846

ANE Syt Clament' RAve2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
ReSec Ao 1[20196665(205(

O Clsim en pelicy

O Claim thisd
LT Clgim 0D @l cthes warks hpw

O Forrecerd aupat
DECLARATION pelicy oG MY43£¥35
|/We declare the foregoing particulars are true In every respect. Irs uree () VehNoSN|E SI OZ_
el “z
Policyholder's Signature Driver's Signature Reporting Cantre Persdrael’s Signature
Date & Time: (1f driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

ACKNOWELDGE



Y e

POLICYHOLDER ACKNOWLEDGEMENT FORM

To: Owner of Vehicle Number. ___SME 8102
mmmmm»mmmm&uhk‘[u MotoC ¥ Bepnrough their stalf,

i
[

Please tick (he applicable box if you had been advised on any of the following:

—
-—

()

You had been advised by the workshop that in Lhe case that you wish 1o claim agains! your own policy, there
is @ Fourteen (14) days clause whereby the claim must be made wilhin the stipuiated timeframe from the day
of occurrence.

You had been advised by the workshop on the liability and merits of the case accordingly.
azten

You had been advised by the workshop on the daims procedure for the type of claim that you will be making
due to this accdent. ————

There will be delay to your vehicie repair due to the unavallabilily of spare paris locally and there is no other
option except to indent It from overseas.

There will be no canceilation/withdrawal of Ihe Own Damage claim once the order of spare pars have been
placed. If you wish to cancel’wilhdraw the claim, you shall bear all costs, expenses &Jor related charges
incurred directly &/or indirectly 1o the procurement of the spare paris.

The estimated waiting imae for the spare parts lo armive is . The estimated
arrival ime does not inciude the repair period

You will be driving the vehide out despite being advised by the workshop mechanic/ personnel that the vehicle
may not be road waorthy.,

For vehicles below three (3) years old or under warranty with a local distributor, your insurance company will
use only original parts lo repair your vehicle

For vehicles above three (3) years old and no longer under warranty with a local distributor, your insurance
company will be carrying out repairs where any damaged part that can be repaired will be repaired and any
part that needs to be replaced will be replaced using any combination of original parts and/or original
equipment manufacturer (OEM) paris and/or second-hand parts.

You had been advised by the workshop of the Twelve (12) months warranty for Qwn Damiage repairs on
wotkmanship related to the accident.

For vehicles that are under warranty wilh a local distnibutor, you have been advised by the workshop 10 check
wilh your local distributor on any effect to your warranty prior to making this Own ODamage claim.

Others

Signed and acknowledged by,

T

Name and signature of policyholder! authorized driver* and company stamp (where applicable)

*suthonized driver to either the named drivers as per motor insurance policy of in the case of commercial vehicles,
mmmugumummuomwmmvm.

Name and signature of workshop personnel including company stamp

IC,DL
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Teck Ghee NPP

321 Ang Mo Kio Street 31 SINGAPORE
560321

Tel No: 1800-4599899

Tr20190605/2056

1o0l3
Report No. T/20190805/2056

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No Station Diary No.:
05/06/2019 15:38 25
_Informant's Particulars AN S
Name of Informant: Address:
LOW CHI SIANG 14 ANG MO KIO CENTRAL 3 #11-24 SINGAPORE 567747
ID Type /1D No.: Contact No.: i
NRIC NO/ $8319193G Home/Office: Mobile: 85222633
Nationality: Email:
SINGAPORE CITIZEN
Sex; Age: Date of Birth: | Type of Informant:
Male 35 21/06/1983 Driver
Race: Language: Institution / School Name:
Chinese )
Occupation: Driving Licence Information: *
Interior designer Class: 3 Date of Expiry:
aneral Information of the Accident e e R

Type of Injury Datglﬂma of Type of Location
Accident: Others Accident:
04/06/2019 15:50

Location:

Along Road 1

AYER RAJAH EXPRESSWAY

CLEMENTI AVENUE 2
 Exit 10A slip road into Clementi Avenue 2 near Nan Hua Primary School.

Weather: Road Surface: Road Speed Limit:
Clear Dry .

Traffic Flow: Traffic Control; Traffic Volume:

Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

_Details of Vehicle |

‘Vehicle No.. ype olo JNAIlo 7

GX7484G | Van Slightly |0

Damaged
SME810Z | Car HONDA CIVIC TYPES White Seriously |1
R20M Damaged

SME810Z |

LTD




POLICE FORCE AR R

Police Station OFf Origin: 20f3
Teck Ghee NPP ; Raport No. T/20160805/2056
321 Ang Mo Kio Street 31 SINGAPORE

560321 CONTINUATION OF REPORT

Tel No: 1800-4599999

Any Padastnan Invoived No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
Name ERIC KONG ID No. $0225987G
Related Vehicle | GX7484G (Van) Contact No.| 87765053
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

: ranted Meduwl Laava

NIL Degree of ln NIL

Name LOW CHI SIANG DNo. 533191936

Related Vehicle | SMEB10Z (Car) Contact No.| 85222633
Hospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of Class: 3
. Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 05/06/2019 Date Discharge | 05/06/2019
No. of Days granted Medical Leave | 05 Degree of Injury | Slight
Brief Details.

On 4/6/19 at about 1550hrs, | was driving my car along AYE. When | was at the 10A Exit slip road moving
off into Clementi Avenue 2, suddenly this van came from behind and collided into the rear of my car. We
did not suffer any injury during the time of the incident. My car suffered a big dent at the rear and the rear
wheels were jJammed, My car had to be towed away. The van suffered a dent on the front and the driver
drove away after the incident. There is no car damera in my vehicle. On 5/6/19 at about 1000hrs, | felt
pain on my back, neck, and right knee after waking up, thus | went to Mount Alvernia Hospital and was
given 6 days' MC. | contacted my passenger colleague and he informed that he was also suffering from
neck and back paln after waking up and would be proceeding to see doctor at a later time.



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Teck Ghee NPP

321 Ang Mo Kio Street 31 SINGAPORE
560321

Tel No: 1800-4599959

Sketch Plan
Informant is not able to provide skeich plan

; T/20190605/2056 )

30f3
Report No. T/20190605/2056

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
FlI

Sgt 3 ONG KOK CHUAN %/ - M"

Signature Of Interpreter: Date/Time:

Not applicable 05/06/201¢ 15:38

Officer In Charge Of Case: Classification Of Case:

TP 1 AEIT/

Sr Staff Sgt ONG YONG HOCK SN 085

Contact No.: 65476436 é .

digihature: Vi
Authentication Stamp S
NP168
pore Police Forcs




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

____ Case | Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
1 Pending for Surv
07 Jun 2019 irigaa $$0.00 $$0.00 P ey
Main : _, View Rt epo
Edit Ad) Rot J Edit Estimates Fancel Ot l

Reference Claim Details Shaw All

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: |-, Co.Reg. No.: -

Main LOW CHI SIANG, 1D: S8319193G

Claimant:

Vehicle Reg [04/06/2019 15:00 - :59
No.: SME810Z Date of Loss: | 1436 Manths and 20 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM19D202508C02 :‘:t?rﬁ‘_’f“ DMCVSN1654821802

Vehicle Reg. | o
No. | GX7484G
{Insurfg_}:

Palicy No.

(Claimant): el

I Excess: S%0.00
Repairer: | Sk Garage Motorsports - Soon Lee (HQ) 5 SOON LEE STREET, #01-34, 627607 Pioneer - Tel:

i*:s’;‘i'é?? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
Claimant's )
Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 19/06/2019]

ASSOCIATED MAIL RECEIVED View All I Compose Case Mall I

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/6/2019
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Claim Documents

*SME810Z (SNM19D202508C02)
[GX7484G]
TP
LOW CHI SIANG
Jun 4 2019 3:00PM
[-]
Sk Garage Motorsports - Soon Lee
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno1ssso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19010142/R1CD3E2

Date: 20/06/2019
REFERENCE
g . China Taiping Insurance . .

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN1654821802
Clailmant Vehicle SME810Z Insured Vehicle GX7484G
No: No:
Date of Loss:  04/06/2019 Nature of Claim: TP S':_'m SNM19D202508C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMES810Z
Make & Model: HONDA CIVIC, 2.0 TYPE-R (M) Engine No: K20A5803654
Reg. Date: 15/01/2008 (Man. Year: 2007) Chassis No: FD21203539
Colour: White Odometer: 257501 km
Engine Capacity: 1998 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R17 Rear Tyre Size: 245/40 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/06/2019
Date Inspected: 10/06/2019 Inspected At: 7 SOON LEE STREET #01-31

Repairer : Sk Garage Motorsports - Soon
Lee (HQ)

Estimated Period of Repair: 6.0 days
Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried oul to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $8,000.00 -$10,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2019
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REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Jun 2019)

|Parts: 144 HONDA CIVIC 2.0 TYPE-R (M) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SME810Z)

|

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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