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MS @ FirstCapital

6 Raftles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax [6S) 6222 1547

MS First Capital Insurance Limited coRee No. 155000106C  GST Reg No M2 00016764

Claims & Motor Undenwriiing Dept: 36 Robinson Road #16-01 City House Singapore 068877

Tel: (65) 6507 3848 Fax: (65) 6507 3849
www.msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
03-06-2019 Our Ref No.
31-05-2019 Claim Type.
SHC8797X Third Party Vehicle.
247 ALEXANDRA ROAD
CHARMAINE KONG
63057176/ 63057299 Fax No.
DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD
NA Fax No.

NA

FOR DIRECT SETTLEMENT

D19003642MFSH

Third Party

SKK2203E

64743643

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

VOLKSWAGEN GROUP
SINGAPORE PTE LTD

Attention.

NA TP Solicitor Fax No.

JOANNEY

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

NIL

NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

NIURANCE GROUP
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., >Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 9471G
Vehicle Details
Vehicle No.: SKK2203E
Vehicle to be Exported: No
Intended Deregistration Date: 12 Jun 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: TOURAN 1.4 AT TSI 1T33B4
Primary Colour: Brown
Manufacturing Year: 2013
Engine No.: CTHO059726
Chassis No.: WVGZZZ1TZDWO085438
Maximum Power Qutput: 103.0 kW (138 bhp)
Open Market Value: $24,991.00
Original Registration Date: 21Jun 2013
First Registration Date: 21Jun 2013
Transfer Count: 0
Actual ARF Paid: $21,988.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20 Jun 2023
PARF Rebate Amount: $15,391.00
Intended COE Rebate Details
COE Expiry Date: 20 Jun 2023
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $66,701.00
COE Rebate Amount: $26,079.00
Total Rebate Amount: $41,470.00

The information contained herein is correct as at 12 Jun 2019

OK
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6/12/2019 Used Volkswagen Touran Car & Used Cars & Vehicles Singapore - sgCarMart
SGCARMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resour

F=r=n T AR u?n T IR
HEINAHAINCES IR DNILYS

Post an Advertisement Up To 100% Loan. 1 Owner, Under Agent Warranty, & 4 Lake View view our cars l
Sell it yourselfl Advertise it at just T - ¥ Credit Pte Ltd
HEH 1 > Low prices guaranteed
$58 until it's SOLD! ol el ot
: > Easy loan approval
SKL Aut e I
Post an Ad Advertiser Login Ways of Selling —— > All terms are negotiable
| Browse by Category ¥ | Sort by Date Posted ¥ [ 20 resutts/page
1 vehicles Volkswagen Touran | Advances Search g
Maodel Price Depreciation Rs v Eng Cap Mileage Veh Type
Volkswagen Touran Any Any 2013 Any Any Ary Avallabl
Volkswagen Touran Sport 1.4A  $54,500 $10,930 /yr 18-Apr-2013 1,390 cc 105,500 km MPV Availabl
TS1

Loan Interest At 2.28%, Extremely Well Maintained! This Beast Does Not Just Look Beautiful, Tt's 100% Accident-Free. View To Belleve! Trade In
Welcome! Call/SMS To Arrange A Viewing Today! Viewing Str... | retiio |

. Tags. 2013 Volkswagen Touran, 2013 volkswagen touran, Volkswagen Touran, valkswagen touran,
POSed: 15-May2019 Volkswagen, Touran, touran, Used Volkswagan

Save this search criteria, to get email alerts whenever a match Is found.

Model Price Depreciation &n [ate EngCap Mileage Veh Type

For old advertisements, view Expired ads 20 v results/pag

Home | New Cars | Used Cars = Sell My Car | Directory | Products ' Insurance | Article | Forum Resources

sglarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars,
cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars, You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rate:
Insurance. Find buy used Volkswagen Touran, Volkswagen Touran Singapore, used Volkswagen Touran Singapore, used Volkswagen Touran, used vehicles Singapore or aven buy use
Volkswagen Touran Singapore, We have new car dealers comprising parallel importers, authorised car dealers, and used car dealers on our site, Find new car price lists, new car launche:
new car promotions. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial
leasing & COE results.

All prices and other Information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can b
that this information Is accurate, complete or current soCarMart.com does not assume any responsibility for errors or omissions or warrant the accuracy of this information.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap ~ Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved,

Compare

https:/iwww.sgcarmart.com/used_cars/listing.php?MOD=Volkswagen+Touran&PRC=0&DEP=0&RGD=2013&VEH=08AVL=2 171



MV(ES 189071360 / Volkswagen Cenire Singapore - ©
ENTRY DATE & TIME: 01/06/2019 09 11
SUBMITTED BY Edmund Goah Hul Huang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of 'natenal facts may allow insurance companies to

repudiate policy liability

4_The issue and acceptance of this Form by Insurance companies Is not an admission of policy liabil ty on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be Torwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that coples of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report lo the insurers, you hereby consent o the archiving of this reporl at the centre and lo copies of the repert being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

01/06/2019 09:11
31/05/2019 19:55

MOUNT PLEASANT ROAD

SINGAPORE

Vehicle Registration Number
Insured/Policyholder

Name Of Registered Owner

NRIC No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SKK2203E

LAU JYH YIH
S7639471G

ZONKKIE@GMAIL.COM
(LOCAL) +65-81126285

OFFICE-81126285

VOLKSWAGEN

TOURAN 1.4 COMFO 103 TSID7F

NO

THIRD PARTY
PRIVATE CAR

FWD SINGAPORE PTE. LTD.

COMPREHENSIVE
NO
PNPV2018-00006742

LAU JYH YIH
S7639471G
29/11/1976
INDOOR
24/06/1998

20 YEARS AND 11 MONTHS

MALE

(LOCAL) +65-81126285

OFFICE-81126285

ZONKKIE@GMAIL.COM

Page 1 of 13



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Passenger 3

Details of Police Action

Was the accident reporied to the police?

If Yes Please state which Paolice Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 618 ANG MO KIO AVENUE 4 #15-1055
560618

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
4

NAME
GENDER

HOW SHI MIN
FEMALE

NAME
GENDER

ZOE LAU XIN RU
FEMALE

NAME
GENDER

EVA LAU Yl XUAN
FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

\ehicle Registration Number
Vehicle Make/Model/Colour
Detalls Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number

Contact Number

SHC8797X

TAXI
LIM KIAN TAT
S51564564D

Page 2 0f 13



Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

3

This Form must be completed by the Palicyholder andfnr the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow insurance campanies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability an the part of the insurance
companies

Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon apolication by
interested parties

. By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of

the report being made available aforesaid
Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my persanal data/personal infarmation set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information”) and disciose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) whe have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autharity (such as the palice), for the purpose(s)
of

(i) processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
Investigations relating to the claims,

(i) investigating the accident and/or my ciaims;
(iti} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv] administering my claims (including the mailing of correspondence, statements, invoices, reports or notices ta me,
which could invalve disclosure of certain persanal data about me to bring about delivery of the same as well as on the
external cover of envelapes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/ar dealing with my claims.(collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Infarmation for one ar more of the aboave Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes

(d]  my Persanal Infarmation will also be collected and used ta compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(el the information so collected under (d) above may be shared / disclosed:

(i} toall insurers and/ar any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and government agencies as reasanably required for the purposes stated. or

[il) for complying with requirements under any regulations, laws or court orders,

R ek

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: {If driver is not the policyhalder) Name
Data & Time NRIC/FIN No

Page 4 of 13



Sketch Plan Pg. 2

SKETCH PLAN

Thowisen Resdl

T
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—~ e

@<

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
oOn J\& \U\a.j Q09 ¢ F:S&pwmn , X wdas

Sy \\J\v-q Eroun Mt Dleccart Reod and "t'un’\\wq
Wt Thowson Rsad . Refere Tutning | Tt
8."(013 ek e white Lwe 1o waek 'GBC" "‘:L\e

ftefe 4o \eal .

T Was At Gou e back by SKC &F 99 ¥
Sewen oy b Ko Tect CS\Sgh s ¢n DD .

DECLARATION
I{We declare the foregoing particulars are true in every respect

IS O S o _V |

Palicyholder's Signature Driver’s Signature Reporting Centre Personnel’s Signature
Date & Time (1f driver i not the policyholder) Name
Date & Time NRIC/FIN No.

Page 5 of 13



Sketch Plan Pg. 3

YOUR EXECUTIVE CAR INSURANCE SUMMARY

Please call +65-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.

All accidents must be reported within 24 hours or the next working day of the incident
regardless of whether it will lead to a claim.

POLICY NUMBER

About this policy

Premium paid
(Inclusive of GST)
Who is insured to drive:

Plan Type

About you (As the policyholder)

Your name

Address

Email

NRIC/FIN

Marital status

Current no claims discount

Years of driving experience

About your car

Car make and model

Year of first registration

PNPV2018-00006742

55808.64

You and any Authorised Driver

EXECUTIVE

Lau Jyh Yih

517 Yio Chu Kang Road 02-65 The Calrose Singapore 787084

zonkkie@gmail.com
§7639471G

Married

50%

Three or more

VOLKSWAGEN TOURAN 1.4
2013

Car plate number SKK2203E
Issued an: 11/12/2018
a oa
0 ;..L,__;.
I g}v N
1 % \_/
AN
Abhishek Bhatia

Chief Executive Officer
FWD Singapore Pte Ltd

FWD Singapore Pte Ltd. G Temaseh Boulevard, # 18-01 Suntec Tower 4, Singaoare 038986 T (65) GH0 BESS. Company Registration No 00501 737H | www.fwd com.sg

Coverage start date 20/06/2018
Coverage end date 20/06/2019
Date of birth 29/11/1976

Gender Male
Mobile Number 81126285

Certificate of merit © Yes

Please refer to contract for specific terms, conditions
and exclusions of this policy

Please immadiately inform us at +65 6820 8888
or email us to contact. sg@bwd.com if any details in
this Car Insurance Summary need o be changed

Copyrignt © 2016 FWD Singapore Pte. Lia. A/l Rights Reservea

Page 6 of 13



Sketch Plan Pg. 4

FWD

The following are maximum limits per Accident as defined in the contract.

Yes

No Limit
§$5,000,000
§$3,000

Market value
Market value

551,000
$$1,000

581,000

552,500

s$100

Yes

55400

$$60 per occupant
$$60 per day for 8 days
$5500

$$50,000
§5$20,000

$$375,000

Yes

Yes

Yes
Yes

FWD singapore Ple. Ltd. 6 Temasek Bouievard, 7 18-01 Suntec Tower 4, Singapore 038986 T- {65) 5620 3888 Company Aegistration No. 200501737H | www fwd com sg
Copyright © 2016 FW0 Singapore Pre. Ltd. All Rignts Reserved.
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Accident Photo

%

SKK2203E .




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Driving License

REPUBLIC OF SINGAPORE

WENTITY CARD N0 BT7630471G

LAU J¥H YiM
i 2wy

5
Cw.
=2 & P

B —e

. --m e IVINT
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VOLKSWAGEN CENTRE SINGAPORE

9 Tuas Avenue
Singapore 639176

Biz. Reg. No.. 19910149842

» Parts prices are subject !
o Third party survey isona

Acknowledged by Repairer
Signature:
Date:

» No illegal modilication(s) 15 allowed
» Supplementary item|s) must be resurveyed and
is subject to final approval from Insurance Company

15.1:15.49

confirmatignd-, » /7 L/
Without 3&:&1‘5{& bé!ﬂ

o~

1.111.98

/I 49

Q&

Volkswagen SKODA

Vehicles

GST No.: M200985052 |
= Quotation
b} i .
fepar UMY g1 ) Non binding - P
Page 112
Company Customer Details: Document no
MS Mr Document date 03-06-2018
FIRSTCAPITAL INSURANCE LAU Customer no. 5211041856
& RAFFKES QUAY JYH YIH Customer GST-1D 185000106C
#21-00 BLK 618 ANG MO KIO AVENUE 4 Dealer 39999
Singapore 048580 #15-1055 Job order number 2019000841/ 1
Singapore 560618 Job order date 03-06-2019
Service Advisor EDMUND, HUI HUANG
GOH
. License plate | Model code Firsl registration VIN Model Mileage
SKK2203E l 1T33B4 21-06-2013 | WVGZZZ1TZDW085438 | Touran 1.4 Comfo 103 TSID7F 88,543
Position no. Description Quantity Unit Unit price Taxcode  Total amount Total amount
excl GST excl GST incl. GST
Diagnostic and Programming 1 pcs. 480.00 / #1 48000 513.60
Check Short Circuil / Harness Repair 1 pcs. 280.00 / #1 280.00 299 60
1T0807421K GRU  Cover For Bumper Primed /7 1 pcs. 1,242.02 #1 1,242 02 1,328 96
170807521H GRU ~ Spoiler Primed ./, el Al 1 pcs 467 43 #1 467 .43 500.15
1T0807863D Attachment Strip = ) 1 pes. 6167 #1 81.67 65.99
1T0807305D Bumper A\ " A 1 pes. 663.28 #1 663.28 709.71
(BUMPER REINFORCEMENT) r
170807453 Guide Piece q "X MA pes. 36.27 #1 36.27 38.81
(BUMPER GUIDE LH) ‘M 1l
170807454 Guide Piece 1 Y 1 pcs. 36.27 #1 3627 3881
(BUMPER GUIDE RH) WL
1T0807393D Guide Piece ] 1 pcs 2949 #1 2949 31.55
(BUMPER BRACKET LH) Al
1708073940 Guide Piece () pes. 29.49 #1 29.49 31,55
(BUMPER BRACKET RH
1T0827025Q Rear Trunk Li il 1 pes. 2,069.35 #1 2,069.35 2,214.20
1T0827705K Gasket ! ml 1 pcs. 285.78 #1 285.78 305.78
170827505, 989 Hood Latch Satin Black * / 1 pcs. 22273 #1 22273 238.32
1T0853687C 739 Inscription Chrome s 1 pes. 75.02 #1 75.02 B0.27
(TOURAN) '
1708536300 ULM  Vw Sign Chrome Colored/BI ~ /1/¢ 1 pes. 9472 #1 94.72 101.35
1T0853675AAGQF Inscription Chrome/Red - /4 1 pcs. 50.49 #1 5049 54.02
(TSI)
D 004660M2 2k-Glass Glue Application .~ /"¢ 1 pcs. 123.02 #1 123.02 13163
D 00920002 Primer r P 1 pes. 2592 #1 2592 27.73
D 00950025 Applicator ~ M ~ 2 pcs. 9.48 #1 18.96 20.29
D 181802M1 Activator For Precoated W~ 1< 1 pes. 2363 #1 2363 2528
D 00940104 All Purpose Cleaner .~ : 1 pes. B89.95 #1 8995 96.25
REVERSE SENSORS 7 x AN 1 pes. 400.00 #1 400.00 428.00
LABOUR &)  pes 840.00 #1/61" 420000 A 4,494 .00
R&R REAR WINDSCREEN 1 pcs. 840.00 #1 840.00, 898.80
Spray Painting 475 pes. 800.00 #12007 320000 3.424.00
R&R UPHOISTERY 1 pcs. 840.00 #1 840.00_)( B98.BO
Quotation valid till 10-06-2019
) Tax —Labouc GST % GST Total amount Total amount
the R_é-palrer of tne (AEOAAQ: 7% 1.111.98 15,885.49 16,997 47

18,885.49
1410).6%

16.997.47



" i h

VOLKSWAGEN CENTRE SINGAPORE @ ® @
9 Tuas Avenue

Singapore 639176
Biz Reg No. 1991014942 Volkswagen SKODA “Venciss
GST No.. M200985052
Quotation
Page 22
Company Customer Details: Document no.
MS Mr Document date 03-06-2019
FIRSTCAPITAL INSURANCE LAU Customer no 5211041856
6 RAFFKES QUAY JYH YIH Customer GST-1D 195000106C
#21-00 BLK 618 ANG MO KIO AVENUE 4 Dealer 39999
Singapore 048580 #15-1055 Job order number 2018000841/ 1
Singapore 560618 Job order date 03-06-2019
Service Advisor EDMUND, HUI HUANG
GOH
| License plate | Model code First registration VIN Model | Mileage
SKK2203E 173384 21-06-2013 | WVGZZZ1TZDW085438 | Touran 1.4 Comfo 103 TSID7F | 88,543
Customer Service Advisor

——VISIT OUR WEBSITE: aflersales.vw.com.sg (for online service appointments) and vaolkswagen.com.sg and www.skoda com.sqg (for additional services, products
and promolions). —

P ————



Supplerentary or Omitted List

\EHICLE NUMBER: SKK2203E
VIUDEL Touran 1.4 Comfo

CLAIMS DETAILS

LAEUUR DESCRIPTION AMOUNT
|
]
; Qty Unit Amount
== |
_ Total $0.00
No.| ltem ho Description Qty |Unit Pricing| Discount| Amount
1 3CNG45.L/ additional brake lignt /" /]'C 1 $ 20866 $208.66
WH1 Rivetted Cap Nut _ [IfC 4 $ 1.88 $ 7.52
| -
TOTAL: $216.18
Total Labour & Parts $216.18

Survey By FREDERICK

Internal



VOLKSWAGEN CENTRE SINGAPORE

+ 9 Tuas Avenue

© @

@

Singapore 639176
Biz. Reg. No. 1991014842 Volkswagen SKODA Venides
GST No. M200985052
[ax invoice
Page 12
Cormpany Customer Details. Document no.
MS Mr Document date 26-06-2019
FIRSTCAPITAL INSURANCE LAU Customer no. 5211041856
6 RAFFKES QUAY JYH YIH Customer GST-ID 195000106C
#21-00 BLK 618 ANG MO KIO AVENUE 4 Dealer 39999
Singapore 048580 #15-1055 Job order number 2019000950/ 1
Singapare 560618 Job order date 12-06-2019
Service Advisor EDMUND, HUI HUANG
GOH
License plate  Model code First registration VIN Model Mileage
SKK2203E 1T33B4 21-06-2013 | W\VGZZZ1TZDWOB5438 | Touran 1.4 Comfo 103 TSID7F 88,543
Position no. Description Quantity Unit ~ Unit price Tax code
' f%i__ ‘excl. GST H
Diagnostc and Programming 1 pcs. 480.00 #1 480.00/ 513.60
Check Short Circuit / Harness Repair 1 pes. 280.00 #1 280.00 / 299.60
1T0807421K GRU  Caver For Bumper Primed 1 pcs 1,242.02 #1 1,242.02/ 1,328.96
XR-120619
1T0807521H GRU ~ Spoiler Primed 1 pes. 467 43 #1 46743/ 50015
XR-120619
170827025Q Rear Trunk Lid 1 pcs. 2069.35 #1 206935 / 2214.20
XR-12081%
1TOB53687C 739  Inscription Chrome 1 pcs. 75.02 #1 75.02 / 80.27
(TOURAN)"XR-120619
1708536300 ULM  Vw Sign Chrome Colored/Bl 1 ps. 9472 #1 oa72/ 10135
AR-120619
1TOB53675AAGAF  Inscription Chrome/Rea 1 pcs. 50.49 #1 50.49 / 54.02
(TSI)XR-120619
D 004650M2 2k-Glass Glue Application 1 pes. 123.02 #1 123027 13163
XR-120618
D 00920002 Primer 1 pes. 25.92 #1 2582/ 27.73
XR-120619
D 00950025 Applicator 2 pes. 9.48 #1 18.96/ 20.29
XR-120619
D 181802M1 Activator For Precoated W 1 pes. 2363 #1 2363/ 2528
XR-120610
D 00840104 All Purpose Cleaner 1 pes. 89.95 #1 89.95/ 9625
XR-120619
ICNY45087 Additional Brake Light Wi (7 YW ] o« M pes. 208.66 #1 20866 /22327
XR-210618 . H
WHT007341 RvetedCaonut (M) 7/ ™ 4 pes 1.88 # 752/ 8.05
XR-210819
LABOUR 2 pes. 840.00 #1 168000 ~ 1,797.60
R&R REAR WINDSCREEN 1 pes. 840.00 #1 840,00 7 898.80
Spray Painting 25  pes. 800.00 #1 2,000.00 < 2,140.00
FIRST CAPITAL DIRECT SETTLEMENT
DOA 3152019 . SURVEYOR LKK STEVE |
TP VEMICLE SHC8797X
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST
760.00 % 684.37 9,7?6.69/ 10,461.06

i st T T
S A

A

9.016.69

10.461.06




VOLKSWAGEN CENTRE SINGAPORE @ @ @
+ 9 Tuas Avenue
Commerclal

Singapore 639176
Biz. Reg. No. 1991014842 Volkswagen SKODA  Vehicles
GST No. M200985052

ax INnvolce

Page 22
Company Customer Detalls: Document no.
MS Mr Document date 26-06-2019
FIRSTCAPITAL INSURANCE LAU Customer no. 5211041856
6 RAFFKES QUAY JYH YIH Customer GST-ID 195000106C
#21-00 BLK 618 ANG MO KIO AVENUE 4 Dealer 39999
Singapore 048580 #15-10585 Job order number 2019000850/ 1
Singapore 560618 Job order date 12-06-2019
Service Advisor EDMUND, HUI HUANG
GOH
License plate  Model code First registration VIN Model | Mileage
SKK2203E 1T33B4 21-06-2013 VWGZZZ1TZDWO0B5438 | Touran 1.4 Comfo 103 TSID7F ! 88,543
Customer Service Advisor

Pleasa inspect your vehicle priar 1o Jeaving our premises we seek your understanding thal we are not able to honour claims on scratches, dents etc. after your car has
left our pramises.

—VISIT OUR WEBSITE. aftersales.w cam.sg (for online service app its) and
and promotions) ——

com.sg and www.skoda.com. sg (for additional services, products

All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Ltd; Bank Name: Deulsche Bank AG (Singapore Branch), Bank Account:
2526214002 Swifi Code DEUTSGSG. Please indicate Customer Number (eg. 52 1XX0000(X), Customer Name and Invoice Number in the payments.

Until payment of all goods (parts, accessones etc.) has been made in full to and received by Volkswagen Group Singapare (VGS), the goods remain in legal
possession of VGS, imespective (f they have already been installed inlo your vehicle. However, the warranty of the goods (where applicable) starts with the issuance of
the invoice or the coilection of your car. whichever is earlier.

For warranty terms and conditions please wsit our website www.volkswagen com.sg

This is an authonsed document. No signature Is required,



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

CS!FCI19010122!Esd3e2

MS FIRST CAPITAL INSURANCE LTD Ref :

36 ROBINSON ROAD .
#16-01 CITY HOUSESINGAPORE 068877 Ugmt: Conianhe I|||I|II|||||I"|||I|H||I
Code: FCI2

Insured Veh.

Veh. Inspected

SKK 2203E

SHC 8797X
Policy No. Coverage ($) 0.00
Claim No. D19003642MFSH Excess ($) 0.00
JOANNE YONG

Asslgrl From

Assign Date 10/06/2019

VOLKSWAGE TOURAN

Make & Model

1390
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WVGZZZ1TZDW085438 Colour BROWN
Odometer 91754 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
FAIR

General

Balance
R/H Front Tyre |[225/45R17 PIRELLI 6 mm
L/H Front Tyre |225/45R17 PIRELLI 6 mm
R/H Rear Tyre |225/45R17 PIRELLI 6 mm
225!45 R17 PIRELLI 6 mm

Lfl-l Rear Tyre

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION

DAMAGES SEE DETAILS.

B -'— TRBNCTICE: tfm,ﬂ_llhmmw'ur -
Accident Date  31/05/2018 Inspection Date 12/06/2019
Survey held at VOLKSWAGEN CENTRE SINGAPORE

247 ALEXANDRA ROAD

SINGAPORE159934 .

A]DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR 1NSTRUCT10NS WE HAVE NOT AUTHORISED REAI RS :

5 Working Days

ESTIMATED NORMAL PERIOD FOR REPAIR




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKK 2203E

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1 of 2

B = ek ah =k R ek ek sk ek mh sk sk mk wh sk sk ek bk osmh ek b

COVER FOR BUMPER PRIMED (SN)
SPOILER PRIMED (SN)

ATTACHMENT STRIP (SN)

BUMPER (BUMPER REINFORCEMENT (SN)
GUIDE PIECE (BUMPER GUIDE LH) (SN)
GUIDE PIECE (BUMPER GUIDE RH) (SN)
GUIDE PIECE (BUMPER BRACKET LH) (SN)
GUIDE PIECE (BUMPER BRACKET RH) (SN)
REAR TRUNK LID (SN)

GASKET (SN)

HOOD LATCH SATIN BLACK (SN)
INSCRIPTION CHROME (TOURAN) (SN)
VW SIGN CHROME COLORED / BI (SN)
INSCRIPTION CHROME / RED (TSI) (SN)
2K-GLASS GLUE APPLICATION (SN)
PRIMER (SN)

APPLICATOR (SN)

ACTIVATOR FOR PRECOATED W (SN)

ALL PURPOSE CLEANER (SN)

REVERSE SENSORS (SN)

ADDITIONAL BRAKE LIGHT (SN) (ADDITIONAL)
RIVETTED CAP NUT (SN) (ADDITIONAL)

LABOUR

DIAGNOSTIC AND PROGRAMMING.

CHECK SHORT CIRCUIT / HARNESS REPAIR.
LABOUR.

R&R REAR WINDSCREEN.

SPRAY PAINTING.

Report Ref No. CS/FCI19010122/Esd3e2

DENTED

Ccut

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
DENTED

NOT NECESSARY
NOT NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY

NOT NECESSARY
NECESSARY
NECESSARY

1,242.02 1,242.02
467.43 467.43
61.67 -
663.28 -
36.27 -
36.27 -
29.49 -
29.49 -
2,069.35 2,069.35
285.78 -
222,73 -
75.02 75.02
94.72 94.72
50.49 50.49
123.02 123.02
2592 2592
18.96 18.96
23.63 23.63
89.95 89.95
400.00 -
208.66 208.66
7.52 7.52
6,261.67 4,496.69
480.00 480.00
280.00 280.00
4,200.00 1,680.00
840.00 840.00
3,200.00 2,000.00




y L LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607196-R Page No.:2 of 2
= “fs F il LA ]
R&R UPHOLSTERY. NOT NECESSAR 840.00 -
9,840.00 5,280.00
GRAND TOTAL 16,101.67 9,776.69

ST OF REPAIR! |

Report Ref No. CS/FCI19010122/Esd3e2

CHEN TSUE YEE ADRIAN LING WAI PING
Automotive Assessor B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

iy 1 I [ty whad ¥ 0 contac ToMlE cepted to any third party who may reply on the Report wholly or in part. Any third party



