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51 UBL AVE 1, #01-15 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564515

Your Ref: D19003643MFSH Date: 18 June 2019

Our Ref: CS/FC119010079/T1qd3

The Motor Claims Department
MS First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SKQ 1576D .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 17/06/2019 at the premises of M/s CYCLE & CARRIAGE. and have the following to
report:-

Workshop Estimate Amount :S§  3.800.00
Revised Estimate Amount :S§  3.020.00
“Check” Items Amount : 5% -
Market Value +55 -
LTA Reimbursement Value : 5% -
Nett Value : 8% -

Description of Damage:
vehicle sustaj damages

at the n/s portion. from

Yours faithfully

Taufikh
Automotive Assessor



MS @ FirstCapital

M5 First Capital Insurance Limited CoReq Mo, ISS00000E0  GST Rug b M2 00016754
& Rallles Quay #21-00 Singapore 048580
Tet (65) 6222 2311 Fax: [B52) 6222 3547

Chalms B Mortor Undenwiting Depk: 36 Robinson Read #16-01 Clty House Singapore DBE2TT
Tel [65) 6507 3548 Fax: (65) 6507 36849
wiana mafirgteapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

03-06-2019 Our Ref No. D15003643MFSH
30-05-20189 Claim Type. Third Party
SHBE38BL Third Party Vehicle. SKQ1576D

PANDAN LOOP SERVICE CENTER 188 PANDAN LOOP
ALAN QUEK

B7714377/ 81865112 Fax No. 88721272

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MNA
MNA

Fax No. 68416315

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
MIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

CYCLE & CARRIAGE
INDUSTRIES PTE LTD
MNA

Attention. NIL

TP Solicitor Fax No. NA

EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection,

This is & cormputer generated letter, no signature required.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 26 August 2019 1:36 PM

To: 'Alan Quek'; Cheong Chin Leong

Subject: RE: SURVEYOR APPOINTED; OUR REF: D19003643MFSH ; YOUR REF: SKQ1576D
Dear 5Sir,

WITHOUT PREJUDICE

Confirm final fig $3,020.00 before GST and 4 repair days.
Kindly send the relevant documents to MS First Capital Insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: ha56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 21 August 2019 2:02 PM

To: 'Alan Quek' <alan.quek@cyclecarriage.com.sg>; Cheong Chin Leong <chinleong.cheong@cyclecarriage.com.sg>
Subject: RE: SURVEYOR APPOINTED; OUR REF : D19003643MFSH ; YOUR REF: SKQ1576D

Dear Sir,

Re-send.

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Shiau Chan {Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shiau Chan (LKKAuto)

Sent: Monday, 29 July 2012 3:24 PM

To: 'Alan Quek' <alan.quek@cyclecarriage.com.sg>; Cheong Chin Leong <chinleong.cheong@cyclecarriage.com.sg>
Subject: RE: SURVEYOR APPOINTED; OUR REF : D19003643MFSH ; YOUR REF: SKQ1576D

Dear Sir,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 18 June 2019 12:14 PM

To: 'CWS Motor Claims'; assignments

Cc: ‘Eileen Lee’; SUR

Subject: RE: SURVEY ASSESSMENT - D19003643MFSH/1
Attachments: CSFCI19010079T1qd3.pdf

Dear Eileen,

Enclosed herewith preliminary advice of SKQ 1576D.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent; Friday, 7 June 2019 9:53 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Eileen Lee' <EileenLee@msfirstcapital.com.sg>; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D15003643M FSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Thursday, 6 June 2019 5:06 PM

To: ASSIGNMENTS@ LKKAUTO.COM
Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Eileen Lee <EileenLee@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19003643MFSH/1

Dear Sir/Mdm,
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Sketch Plan Pg. 4

MS F' tc 't I %5 First Capltal Insurance Limited (= Mee o 1056001060 057 2e2 Mo M2 DODLEDS 3
6 ita & Ralfles Quay #21-00 Singapore 048580

Irs ap Tet {B5) 6222 2311 Fax (B5) 5222 3547
clams 2 Hater Undeweiting Dest: 35 Robenson Road #1501 Oty Hewse Singapoie 063877
Tel: (B5) 6507 3848 Fax (G5) 5507 3845
winwmsiirstcapital. comsg

CERTIFICATE OF INSURANCE ORIGIWAL

Mesoe Viehicdias [Thimd-Party Risks and Cormpensataon) Act (Chaptar 189)
Motor Vahecles (Third-Pany Risks and Compansaton] Rules, 1560
Raad Transpon Act. 1987 (Malaysia)
Moler Yehicles (Tried-Pary Risks) Rules, 1359 (Malaysa)

Type of Palicy : PRIVATE CAR - FLEET

Tyoe of Cover, © Comprehensive

Certifica Mo O-1808M07MFPC

Vahicle Na / Chassis No SKO15760 / WDD2221652A1257B8
Mame of insured ONG BENG SENG SZIEHS2D.
Paried OF Insurance - 01042019 To 31 03 2020

Insurad Estimated Value © Market Value A1 Tene OF Loss

Excass &

SGD750.00 SESTION |

COMPULSORY EXCESS OF ADDNTIOMAL SGO01,000.00 AFPLIES TO -
(1) DANVERS BELOW THE AGE OF 2§ YEARS ANDIOR
{2y HAS LESS THAN 1 YEAR DRIVIMNG EXPERIENCE

Autherised Driver”
ONG BENG SENG AND ANY AUTHORISED DRIVERS

Persons or classes of porsons antitied ta drive”

1) The ingured,
The Insurad may also drive a Maoter Car not belonging to or hirad {under 3 hire purchase pareement or othensise) to him or
his amplayer ar his panner

2) Any olher person who is dhiving on the Insuned's order or with his permission.

* Provided {hat the persan drving is parmilted i accorgance with the licensing or alhes laws or reguialions 1o drive the Molcor Vehicle or has bean
sa penrilad and is nok disqualified by arder of 8 Court of Law or by reason of any enaciierd of reguiation in Inal benalf from driving fhe Molor
Vehicie

Limitations as to usa®
Lse onby for social, domastic and pleasure purposes and for the Insured's business

The Palicy doas nat cover use for hire or reward, racing, pacamasing, refiability trial. speed-testing, the camage of goods other
than samples in Sonnection with any Fade or DUSINBSE oF use FOr any purpase in connection with the Maolar Trade

* Limitalions rerdated inoperative by Saction 8 of (he Motar Vehicies (Thirg-Pasty Risks and Compensation) Act (Chagter 183) and Section
9% of the Road Transpart Act, 1987 (Malaysia), are nal 1o be inciuded under these heacings.

1\We HEREEY CERTIFY that the Palicy to which this Camficate relgtes s issued i accordance wdh the provisions of the Motor
Venicles (Thuird-Party Risks and Compensation) Act (Chapter 188) and Part IV of the Read Transpont Act, 1987 (Malaysis)

MS First Capital Insuramce Limited
(Appraved Ingurars)

JENNYIBCOZOMATE //2«:.-

lssued 2l Singapere on 27 03 2019 "7 Authorised Signatura

arpmeer <t |IETRRY (M5 RANLE GROUD
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Mercedes-Benz

ESTIMATE FOR SKQ1576D

Cycle & Carriage
Industries Pte Limited

Authorised Dealer *
Company Mo, 19840034 7W
GET Reg MNo. MR-G500111-%

(_ _‘\ Jall nt Infermation
MS FIRST CAPITAL INSURANCE LIMITED WIP No 33942
Reg No/Reg Date SKQ1576D [ 06/M11/2014
MOTOR CLAIM DEPARTMENT Date InMileage g5 3§ o 4=, 0: . §
g?ﬁ“:’gﬂ%%” ROAD #16-01 ChassisNo &3 ﬁnnuz-lsszm 25733
SINGAPORE 068877 Engine No 27682430123091
65073848 MakeModel MB/S 400 L BlueEFFICIENCY SE
l\‘-— -/l CatourTrim 021 197 Obsidian B1/ 048 801 Nappa Black
Account No Terms Date/Time Printed CSE Opearator
WFOD1862 Credit 04/06/2019/ 10:25 AQ 305 / Alan Quek Ai Lun
Description of Goods / Services Oty Unit Price Disc% Amount
M BPHSUN = P . J - .
POLICY NO/ACC DATE :D1903107MFRC // /30-( -201; A\ L “§ ¥ §f
DRIVE IN:03-0652019 // TP CAR NO: SHEE FIRST I.'.‘.l.'FIT.iL I'ﬂSHRHNEE]I = - 8
DATE IM/DATE SURVEY:
BY /AUTHRIZED ON !
A BPILAB ,r"'? 0.10 ’ 380.00
WSE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO /? b L
STANDARD SETTIMGS.METT A\ \ s ;r?_ f,:
A BPILAB {".\‘ ..-. \ \ ﬂ," 1920.00
REPAIR FROMT LEFT FENDER & FRONT LEFT DOOR - ' '!I'n_ . \ .\“'
A BPIRES ~ DL TN W LoV 1500.00
RESPRAY FRONT LEFT FEWDER & FRONT LEFT DOOR - ‘f TR r""'")
(/f:* \ O\ i'l‘a:"} L
J i\ A\ ! L
-~ f P -'-. b \"‘h
'\f\t"- l,,:"_,,..- ,.__—-‘-x_.ff,_,.f
Vi {9
WO T2
»\E{L'Lx kf{ \] 1 s q
L‘ e RO [ T
[ { C q Lﬁﬁﬁmﬁnmwm hence notify
the Repairer of the folioy wing:
[.:I Liﬂ-{[-'\v_‘? ':ﬂ mmr bedora/s! her £pray n ainting
* To display damag . : ._I_'
ka..’h.l Y ﬁ#’l{b oyl ® Parts prices are supier: | ; SSurvay
‘M"'-’Fii-'h'*}.;',,:l £0N. 3 Withact P as
WolPPREmentary itam e} mie
Confirmed & accepted by I8 Sublect 1o ;;:33_. whsiehiag veyed and
. sHrance Lompan, MNett 3,800.00
Mﬂmm*by spaer  T9% GST on  3800.00 266.00
Signature:
Cats:
Authorized signatery and company stamp Total P Yihle 4,0550&

validity of this estimate is 14 days from date of quote. This §s & computer generated document, ne signatere fs required.
Estimated cests quoted ara excluding G5T. We would mentics that the above estimate is based on our initial inspectiocn and does not include any additiemal parts or labour which may be

required after repair work has commesced. Occasionally worn or damaged parts are discoversd sfter work has started and needed for repairs or replacemsnt, Howsvar, should this eccur,
we would adwise you. Please be informed that & deposit of 504 of the above estimate is payable before commencement of the work. Paywest for this may Be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewsl of the windicresn in the event of inadvertont broakage in the course of resewing the rubber seal or other repair requiring

the removal of the windscress.

@ Mercedes-Benz - are registered trademarks of Daimler, Stultgart, Germany

Pandan Loop Sarvice Center
| B8 Pandan Loop
Singapora 128378

Tel: 6777 8388

Fap: 6779 5383

W Mereedes-Denz.com.sg Paga 141



Mercedes-Benz

inalization
ESTIMATE FOR SKQ1576D

(T —— enicle & Doguriert Informalion

1S FIRST CAFITAL INSURANCE LIMITED R WIP Na 33942
RegNoRegDate  SKQI576D [ 06/11/2014

MOTOR CLAIM DEPARTMENT Dote rMieage o 47[DEL2049L410265my e
36 ROBINSON ROAD #18-01 e Sﬁﬁz% 6 -
ISR ChassisNo  wad) foszaizs o0 ILJ

Cycle & Carriage
Irdusiries Pre Limited
Avthories Dealer

Company N 176400500
A7 Reg No, MR-8500111-%

e et A i e e,

SINGAPORE 068877 3 Engine No 27682430123091
65073848 ok ‘I MaieMcdel MB/S 400 1 BlueEFFICIENCY SE
. - = % Golowrrm 021 197 Cbsidian 31/ 048 301 Napps Black
etouniNo  Temi  Date/Time Prinied CSE Operator -
~ WFDC1E62 Credit 29/07/4019/ 23:36 A 205 / Alan Quek A1 Lun

Desciption of Coods | Sarvicas Unit Frice Disct% Ampunt

Tiiads, NOTeMN0EFIGIAL TAX INVOICE

BATE TH/CATE SURVEY:17-06-2019 ff LKK TAUFIKH
BY JAUTHRIZED ON :EILEEN LEE // DB-DE-Z0L%
A BPILAB p.10 380,00
USE XENTRY TO CHECE COMTROL UNITS & RESET MEKIRY T
STAMDARD SETTIKES.HETT
A BPILAB 1440.00
REPALR FRONT LEFT FENDER & FRONT LEFT DQaOR
A BPIRES 1200.00
RESPRAY FROMT LEFT FENDER & FRONT LEFT DOOR E
Aian ok
Cyeln & Carminge Fadustrios Mo Lid
Body Care & Repair Cenler
DD G771 4277 HPLOIRA 5112 Faxs 6E72 1272
By alunagekivoyelcimiapecontsg
Confrmed & necapled by .
Nett 3,020.00
7% 63T on  2020.00 211.40
Total Payable 3,231.40

Authvrized signatory snd company stamp

yaladity of this artingts 00 14 days fron date of quite, Thin li & Eospates guneraved Sadusent, me eireturs 14 reiaind.

Ertiuates coves guoted are eaciudieg G5, Me soild panties that the ibEve anlimsbs 1 Suied om oer doitlal lespection and dont Bed imcleds amy additioal parts sr lsbowr shich may e
fegulrid iftar ropalr work hid eommeased, Orcasioanlly wors or dasaged garis are & seoveeid ATONF worh has atiried and pesdsd for repiirs oF replacmmt, Bowavar, should ERLE Recur,
e w10 vl e 3. Flasss o dnforesd thal a deposis ot SO% of the abave pEileste 1r puuble brfore coumadbnt of the work, Pursact for this muy be made 10 cank, erwdii eard of

Shepsr. Yoo pupt aiam spess 2o pay fell amesnt for Faswwa] ot tha sdogiceuan 18 the evant of inadvareent bruikigs 1a the cocren of redewing the rubbnr wa1l o ather rapair regeiring
the remsayn] of the wlecidradn.

Pandan Laap Sendze Cenbor
148 Fandan Leop
Singapma 128378

Tl 6777 B3GR

Fac 4779 5363

m A farsmripn dars _are cagietaved teaclermaricn nf Daimier. Stultean German A ECOEE M LN Fage =01
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 18-0607196-R

Affiliated to Federation Internationale Des Experts En Automohile

MS FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref :  CS/FCH9010079/Tqd3n2

Date : 27-08-201%9

AT

Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHE G388L Veh. Inspected SKQ 15760
Policy No. Coverage (§) 0.00
Claim No. D19003643MFSH Excess ($) 0.00
Assign From EILEEM LEE Assign Date 06/06/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ 5400 c.c 2006
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WDD2221652A125788 Colour BLACK
Odometer 40866 Steering IN ORDER
Brakes IM ORDER Modification SPORTS RIM
General GOooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45R19 PIRELLI & mm
LH Front T,rrg 245/45 R19 PIRELLI 6 mm
R/H Rear Tyre |245/45 R19 PIRELLI 6 mm
L/H Rear Tyre 245/45 R19 PIRELLI 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/05/2019 Inspection Date 17/06/2019
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4089323

TEL: 6256 3561 FAX: 6256 4315

Req. No: 198607198R GS5T Reg. No. 19-9607198-R Page MNo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKQ 1576D
Estimate By | Our Adjusted
Qty Description of Parts Condition | 0 o {;']} [!l}
LABOUR
JSE XENTRY TO CHECK CONTROL UNITS & RESET 380.00 3B0.00
MEMORY TO STANDARD SETTINGS.
REPAIR FRONT LEFT FENDER & FRONT LEFT DOOR. 1,920.00 1,440.00
RESPRAY FRONMT LEFT FEMNDER & FRONT LEFT DOOR, 1,500.00 1,200.00
3,800.00 3,020.00
GRAND TOTAL 3,800.00 3,020.00

RECOMMENDED COST OF REPAIRS

3,020.00

_ﬁ#ﬁ'.

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

Report Ref Mo, CS/FCI12010079/Tgd3n2

)95

ADRIAN LING WAI PING

B.Eng, AMSOE, AMIRTE AMSAE-AMMATAI

Licensed Appraiser

DISCLAMER OF LIABILITY TD THIRD PARTIES:- This Report is made solely for the use and benefit of the Cliant nemed on the front page of this Reporn.




