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. i i MS First Capital Insurance Limited (o Re¢ No 1950001060 GST Reg Mo M2 00016754
MS FIrStcapltal 6 Raffles Quay #21-00 Singapore 048580

Tel: {65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwniting Dept: 36 Robinson Road K16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax: (65)6507 3845
www.msfirstcapital.com.sg

MOTOR SURVEY ASSIGNMENT

Date 04-06-2019 Our Ref No. D19003674MFSH
Accident Date 02-06-2019 Claim Type. Third Party
Insured Vehicle SHCB8208E Third Party Vehicle. SLL8208K
Survey Location BLOCK 1008 BUKIT MERAH LANE 3 #01-04/06/08
Contact Person. NITHA
Contact No. 62723892/ 0 Fax No. 62708314
Survey Type DIRECT SETTLEMENT:
Appointed

PROMIS LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

MOVA AUTOMOTIVE PTE
Cc : Workshop Attention. NIL
LTD
Cc : TP Solicitor NA TP Solicitor Fax No. NA
Officer Incharge EILEEN LEE

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

nher of BAEREGI INSHRANCE GROLE




. Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 10 June 2019 4:34 PM

To: 'CWS Motor Claims'

Cc: ‘Eileen Lee'; SUR

Subject: RE: SURVEY ASSESSMENT - D19003674MFSH/1, SLL 8208K
Attachments: SLL 8208K PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLL 8208K
Date of survey: 7/6/2019
Number of days : 9 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 7 June 2019 9:21 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: 'Eileen Lee' <EileenLee@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19003674M FSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Thursday, 6 June 2019 5:36 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Eileen Lee <EileenLee @msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19003674M FSH/1




Dear Sir/Mdm,

" We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

- AVG. This email has been checked for viruses by AVG antivirus software.
I WWW.ave.com



! VU Auto

by Consultants
Bl RS B Pte Lid Company Registration No. 19960719¢

51 UBIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 625643

Your ref: D19003674MFSH

Our ref: CS/FCI19010075/Evd3 Date : 10/6/2019

The Motor Claims Department
MS FIRST CAPITAL INSURANCE LTD Without Prejudice

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.  SLL 8208K

We thank you for your instruction on  6/6/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on

7/6/2019 at the premises of M/s MOVA AUTOMOTIVE PTE LTD
and have the following to report:-

Workshop Estimate Amount : §$22,115.01
Revised Estimate Amount : §$14,536.56
"Check" Items Amount : §$5,361.54
Market Value : S%

LTA Reimbursement Value : 5§

Nett Value : S§

Description of Damage:
The vehicle sustained damages at the rear
front and rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

STEVE CHEN
Automotive Assessor



> Backto OneMotoring

DARFIFNE Rahata Enmniing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID;
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 Jun 2019

Business
1044X

SLL8208K

No

07 Jun 2019
VOLKSWAGEN

CADDY MAXI 1.4 TSI AT SAJHKS
Blue

2016

CZC639549
WV2ZZZ2KZHX068816
92.0kW (123 bhp)
$25,865.00

23 Feb 2017

23 Feb 2017

0

$23,211.00

Yes
22 Feb 2027
$17,408.00

22 Feb 2027

A -Carupto 1600cc & 97kW (130bhp)
10

$48,401.00

$37,323.00

$54,731.00

hﬂps:u VLG VL Y TG WS D1 YU D1 \VBHaIT Y UM S TG Sy UL W e [V LY v |
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6/7/20T9 Volkswagen's Caddy debuts as a viable alternative to traditional seven-seater MPVs, Motoring News & Top Stories - The Straits Times

FTowers - Lin Lu Zal vt
Exhibition and Eternal
Blossoming of the Hed Flowers..

Hacmmmaided Dy

Volkswagen’s Caddy debuts as a viable alternative to
traditional seven-seater MPVs

The Volkssager Caddy offers decent leg room in every mow and the third row can be
rempved to accommodate extra-large items. PHOTO VOLKSWAGEN SINGAPORE

(O PUBLISHED SEP 3, 2016, 500 AM SGT

Lynn Tan in Malacca

Mention that a vehicle is based on a concept car or sportscar and people Invariably go,
“Oh!" But when they are told that it is based on a commercial vehicle, their reaction is
more likely ta be "Oh?".

Those coming face to face with the Volkswagen Caddy seven-seater are likely to have
the second reaction.

So, does throwing in extra seats and adding rear windows make the Caddy - long
known as a compact delivery van - an MPV?

Believe it or not, it does. And at $126400, it is also the least expensive VW seven-seater.

Look beyond its baxy silhouette and you will begin to notice some car-like qualities.
With xenon headlamps and daytime-running lights, it has some resemblance to the
Touran MPV in front,

Its I7-inch alloy wheels and roof rails give it a
SPECS / VOLKSWAGEN rugged and sporty demeanour. Chrome
CADDY elements on its door panels and front grille up
the premium feel.
Price: $126.400 with COE

Engine: 1.335¢cc 16valve
turbocharged inling-4

Transmission: Seven-speed dual-
chutch with manual overnde

Power: 1250np at 5,000rpm
Torque: 220Nm at 1500-3.500rpm

0-100kmh: 10.9 seconds (Caddy
Maxi 113 seconds)

Top speed: 183kmh
Fuel consumption: 58 litres/100km
Agent: Volkswagen Group

Singapore

ADVERTIBNG

hitps://www.straitstimes.com/lifestyle/motoring/an-mpv-in-a-van



MEHH12072536 / Ajax Mars Pte Lid - Buklt Merah
ENTRY DATE & TIME: 03/06/2019 23:13
SUBMITTED BY: Sabitra Shangri Kanthirajan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repart correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies lo

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to capies of the report being made avallable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

03/06/2019 23:13
02/06/2019 01:00

GEYLANG ROAD NEAR IN FRONT OF CITY PLAZA.

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SLL8208K

MAKAN MATTERS

53241044X

NOEMAIL

OFFICE-91282097

VOLKSWAGEN

CADDY MAXI 1.4 TSI AT SAJHKS

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

AVIVALTD
COMPREHENSIVE
NO

20000793

SEE CHAI LEE

S1287782Z

13/11/1958

INDOOR

23/11/11977

41 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-91282097

TANLIANGG@GMAIL.COM

Page 1 of 23



Address NIL
Postcode
Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle
Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

OTHER - HIRER

CHAIN COLLISION

Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 4
involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| was on queue at the junction going to Turn Right". Upon the lights are in our favor, all the vehicles moved forward intending to
Turn Right". Suddenly the vehicle ahead of me jammed brakes, | jammed my brakes too and at the same time | felt an impact
from my rear vehicle. | later realized that my vehicle was being hit from the rear and my vehicle hit the vehicle ahead of me, Later
| realized that | am involve in a chain accident. Involving 4 vehicles. Mine is the 3rd vehicle from the front vehicle. | exchange
particulars. No injury involved.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SHCB8208E

Vehicle Make/Model/Colour MERCEDES BENZ E220 BLUETEC WHITE
Details Of Properties NA

Vehicle Category TAXI

Name of Driver LOW KIM KEE

NRIC/Passport Number

Contact Number 97387889

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 23



DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SJM7557C

Vehicle Make/Model/Colour TOYOTA WISH 2.0 AUTO GREY
Details Of Properties NA

Vehicle Category PRIVATE CAR

Name of Driver SUFFIAN

NRIC/Passport Number S9643143J

Contact Number 84102030

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number SJY5998M

Vehicle Make/Model/Colour TOYOTA WISH 2.0 AUTO WHITE
Details Of Properties NA

Vehicle Category PRIVATE CAR

Name of Driver ASPHARI

NRIC/Passport Number S7728738H

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 30of 23



Sketch Plan

IMPORTANT NOTICE

| Paase wpon somectty he Suisin of B scodent i speed up he
3 Thea et must be cormpleted by e Pofcyhot@er MNEIT! e Authiimed Ut
3 InformElOn Drowoe) Meus! b w rutiviul ared SCCUEIS B8 PORRIDI® Asy wiftLs TreoraReniaton v wanrokyng of menrial lacts o ry
allow FBUFECR Compane) L repudiste polbicy labity
4 The Saus 00d scoppiarce o e inen Dy FBUTBAOE COMDeNESs A 1 i [he part of HE. A0 COIMDE T
5 Any letee 1800r1ng may e raterred 1o the Police o srvestigation
6 The rmport wil be forwaroos by the ey of the OIA Becor3s Marsgeren! Carors splateme? by e Cane s g anoe Asescus o
- of Sargapans (G o BTNt and that copess of tha repor well fid 4 bee De 't ividabe kohcation By W/ eEled parmes
7. By the lodgoenert of Pas repon 1 the ML yOu PRy COMBEIN [0 e Becig of TR repor] Wi eoire aned 10 Oopree of e g
[roa''g MBOR Jusilalio s'oresss)
& Commant uindnr the Personal Dats Prosection Act (FOPA)
| wrwwrstmrel ERNOWSOUE Ayree BT Sormant Tt
i8] My smure my worksnop st the Genersl InsEance Assocaseorn of Si ooy .
PIOORAS 7 [RrRong! Ba P bone ARTralye sat oul v e form | et gy oite | o by me o poskeesed bey
my Neure [Colactively the Pergonsl MriammaBion ) i Seciosn 5! TEeale Bie® Prrsonal klummadon Lo o cmudmin; whs e fBured
. B) Fwolveg I e Boiaderd (el nauet|) WAe Niwe smured s FRohve? 0 the arzdent shall Do colecively AESTEC Vo B8 the
MLrers | the chew wryernipe fAema Ine MRSty Aoty of Begatins 4 By IPeviot gove T res! sQency Sy bk N ae
Mo police). v the pupemecs ) of
L] i";mﬂ handiung anane M Wl Ty IO NI T et o (P e el a7y Pesvsey SvelhGetons (aining L
Chwrrm

() MGt M aczudent ARG Iy eeta
() CapTytng Sut BNOod 304WNQ Wikl My MSIrUCIAONS O TESRANGIG [0 By KOGUOES D) e
) naminadanng my cisms (nCladng P madeng of Comeapondence INeTEA Feores WO I RIL00E 1D Te whech Could 4 Ohve
CRCILUM Of Cirtie Persons Aats EBout e 10 brag ALGM Oeber; Of e K0 8% el sy o0 e Trieen cowed S eteelopeainu
Packagen) and o
(%) GRTEtpng wih appucabe e BIMTEINING  (FOCENRI NENONg Bcion QRN miT My AT
(colecinely the Purposes
(D) o ewarertal) who REve Mesred et ) KOS 1 P9 BCEiSert and T8 INBUARTS e B e DT M S0 e Red 1 Colec . Jee
he Mior | my P indormation by orm o moew of e ancee Bomoses g
(€3 rry Porpoeul inlormenon mayscan be dactesd by srvy of P s andior GLA 10 e s party saivos DIoysEers of agert
fINChating thew Wwymrniow frmel which My D saed Suthos of G800 WX one o More o 1A B0V PlADOses

ChieT DT

£ a0 @STikketn of Dokcy Raleily O

TP N (TN (oRel] ute Jeachone MO0

g S—————

VERIFIED BY AJAX MARS
26 (17 sibarmmad huy b et

Polleyholders figrature / Deto 8 Trme  Drver s Signaturs (F drvs ot T ooicyhoder) | Dole & Tine  Avlnessed by Repartn g Centrs
Personnel

Sketch Plan

EEERUE EEE B !
Pt e i —4 1
dESNENS ISE RN RS
HEREINE IERUEE IR
S ESEEHEANEEEE N
SESENNE NN NN "2
AnEEan e
ll_ 3
&8 M |
T




Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was on queue at the junction going to Turn Right". Upon the lights are in our favour,
all the vehicles moved forward intending to Turn Right". Suddenly the vehicle ahead of
me jammed brakes, | jammed my brakes too and at the same time | felt an impact from
my rear vehicle. | later realised that my vehicle was being hit from the rear and my
vehicle hit the vehicle ahead of me,

Later | realised that | am involve in a chain accident. Involving 4 vehicles. Mine is the
3rd vehicle from the front vehicle.

| exchange particulars.

No injury involved.

Taxi Voucher No.:

DECLARATION

I/We declare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHAMMAD AZALY BIN ABDULLAH

MARS Officer
Registerad Owner or Dnver's Signature
Job Complete Date/Time Date/Time:
3 June 2019 at 3:19 PM 3 June 2019 at 3.12 PM
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SN @MOVA
.' N a1 t/"--‘\ ﬁ’?l/’* 7/6 /;J // ?G gy Automotive Pte Ltd
| LF e b ok Ot

J- " ' No. 22, Jalan Kilang,

M Singapora 158419

Page# Tel (65) 6476 3333

Estimate Fax.: (66) 6271 6801
WWW.MOVA.COMm.sg

Veh # - SLL8208K e

Workshop Dept:
04/06/2019 N hey
Veh Model - VOLKSWAGEN CADDY Bukt Mereh Lane 3

#01-

CK419246 Singapore 1;-\-4'."".:.?

MS FIRST CAPITAL INSURANCE LIMITED

Estimate# :-

36 Robinson Road ) Tel - (65) 62723892

#16-01 City House ClamE Fiix|65) 670 631 4

Singapore 068877. ACC. Date :- 02/06/19 GST Fiag, M2-008

Terms - C.OD Days
Attention :- XA026 Remarks -
No. Description Qty U.Price Amounts S$
LIST ITEMS 2

1. BONNET 1 PC 2.514.35 251435/
2 BONNET SPONGE CLIPS A 20 PC 3g0 77 78.00
3. BONNETHINGE L+R X ' 2 PC 116.95 233.90 ¥
4, BONNETLOCKTOP X ~ [II 1 PC 85.40 85.40
5, BONNET LOCK LOWER ~ AT 1 PC 140.85 140.85 ./
6. GRILE ~ OF 1 PC 436.75 436.75 .~
7. GRILLELOGO ~ [f 1 PC 119.15 119.15
8  GRILELOGOBASE ~ UOf 1 PC 45.30 4530,
9.  HEADLAMPL+R , [ _ 2 PC 2.097.50 4,195.00 7
10. HEADLAMPTOPPANELL+R /D) n oy M 2 PC 68.15 136.30 /~
11.  HEADLAMP LOWER BRACKET L+R : 2 PC 22.30 44,60 X
12 HEADLAMP FASTENER , .~ M 4 PC 1720 2¢ / ©8.80
13.  supporRTPANEL . £K 1 PC 1,227.75 1,227.75 7
14. BRACEPANEL .~ [T 1 PC 107.55 107.55 /~
15.  FRONTBUMPER _ [f fu 1 PC 1.161.90 1,161.90 ~
16, FRONT BUMPER LOWER GRILLE / ? 1 pC 97165 271,657
17.  FRONT BUMPER CHROME f 1 PC 235.30 235.30 /
18.  FRONTBUMPERTOWCOVER , (K4 o M 1 PC 39.65 39.65 /
19.  FRONT BUMPER FOG LIGHT L+R P if 2 PC 225.60 451.20 X
20.  FRONT BUMPER FOG LIGHT COVERL+R + < 2 PC 121.90 243.80 ~
21.  FRONT BUMPER SPONGE ./~ _ A 1 PC 170.00 . 170.00”
22.  FRONT BUMPER REINFORCEMENT ' ,, 7 T 1 PC 748.80 /17 74880
23.  FRONT BUMPER WASHER JET L+R 1 N 2 PC 146.25 292.50 X
24, FRONT BUMPER WASHER JET BRACKET -~ [F 2 PC 204.45 408.90
25.  FRONT BUMPER SIDE BRACKET L+R .~ /R 2 PC 67.75 13550/
26.  FRONTBUMPERCLIPS ./ /*( #i 10 PC 300 70/ 39.00
27.  FRONT BUMPER WASHERTuBe . 7 (V! 1 PC 141.20 141.20 7~
28. FRONT FENDER L+R .~ T 2 PC 683.95 1,367.90 7
29.  FRONT FENDER COWLINGL+R X |, 2 PC 109.30 218.60.¢
30.  FRONT FENDER COWLINGRIVET X ', 16 PC 3.90 62.40 X
31.  FRONTFENDERSIGNALLAMPLH X /' ., 1 PC 38.45 38.45”
32.  FRONT 1/4 GLASS MOHLDFNG LH x 7 1 PC 473.50 473.50 7
33. A/C CONDENSER ,, - { 1 PC 631.35 631.35
4. ARRCOOLER - 1 1 PC 554 65 554.65 /
35.  RADIATOR - 9 0 . 1 PC 549.75 549,75
3.  RADIATOR BRACKETL{R) - 7 ! 2 PC 4510 / 90.20
37. RADIATORHOSETOP X /M 1 PC 76.65 76.65 »
3. RADIATOR HOSE LOWER Y of 1 PC 146.10 146.10 ¥
39.  AIR RESONATOR - 1 PC 210.55 210.55 ./
40. AIRDUCT X A 1 PC 62.45 62.45 ¥
41.  ARHoOse X MM P 1 PC 39.50 30.50
42.  REAR EMBLEM "CADDY" ¢ 1 PC 58.35 58.35.~
43.  REAREMBLEM'TSI" .- ‘ ” e 1 PC 68.75 68.75
44 REAR BOOT LOWER CH? ME h 1 PC 362.35 362.35
45, REAR BUMPER 1 PC 985.80 985.80
s  REARBUMPERSEnsor ~ Uf P 2 PC 280.85 561.70 /
47.  REAR BUMPER REFLECTOB,,LH X ) 1 PC 42.35 4235 ¥
48.  REARBUMPERSPONGE - /N , _ 1 PC 46.10 46.10 /
49,  REAR BUMPER REINFORCEMENT - o 7 W i 1 PC 680.55 680.55 /
50.  REAR BUMPER LOWER BRACKET  , 1 PC 36.70 36.70 ¥
51. REAR BUMPER LOWER GARNISH [ ' 1 PC 62.10 62.10 ¥



@MOVA

Pte
Main Office:

Mova Building
No. 22, Jalan Kilang,
Singapore 158419

Automotive Ltd

Page # 5y ] 135172 Tel . (65) 6476 3333
Estimate AT
Veh # - SLL8208K w“' D St‘-‘
04/06/2019 OVHRLD P
Veh Model - VOLKSWAGEN CADDY Bukit M-??;C;Tta.lvré'?
#01-04/06/08/54
MS FIRST CAPITAL INSURANCE LIMITED Estimate#t - CK419246 Singapore 158722
36 Robinson Road _ Tel - (65) 6272 3892
#16-01 Citv House Claim # - licp:' (65) F?I:‘J 0 ?:lij\ 1 jl
Singapore 068877. ACC. Date - 02/06/19 GST Ry, M2-0088664.2
Terms - C.0.D Days
Attention - XA026 Remarks -
No.  Description Qty U.Price Amounts S$
52. REARBUMPERCLIPS 7 N 10 PC 390 17/ 3900
LIST TOTAL S$ 0 ﬂf’ _ e fﬁ.ﬂ: ik ~ CHY ’f 14y 5 21,238.90
10% DISCOUNT S$  ° -2,123.89
ﬁ( cam7 [ 19,115.01
| - f I If ‘(_)l / 'j v '
SPECIAL NET ITEMS : . f Ul 18
1. FRONTNUMBERPLATE .~ [Jf i — 19922 . 1 PC 6000 {f 60.00
17 92£7-7
SPECIAL NET TOTAL S$ / 7;’ C’J' o 60.00
LABOUR : N N )
TO CUT AND WELD SUPPORT. TOREPAIRFRONT [ ] [0
INNER PANEL. FRONT DOOR LH, REAR BOOT, REAR -
PANEL. TO STRAIGHTEN & REALIGN AFFECTED AREAS | G, q cr ¢ 907 1.400.00
YA
TO SPRAY AFFECTED AREAS 30 1177 1.200.00
C - ’
TO REMOVE & REFIX REAR SENSOR & CHECK WIIRNG [ / T - (5,567 9 77 4000
TO REMOVE & REFIX A/C CONSENSER, ELECTRIC FAN - IC ~rn ¢ 00/
HOSE PIPE, VACUUM & REFILLING GAS 2N U 100/ ¢ 150.00
TO CHECK WIRING & FOCUS HEAD LIGHT 77 1s0.00
LABOUR TOTAL S$ f 2,940.00
’ ' NON-TAX AMOUNT S
) - AMOUNT S§ 22,115.01
the Repairer of the following: SUNSN
* To resurvey before/atter spray painting AMOUNT DUE S$ 23,663.06
* To drsptay Samaged part(s] during resurvey -
* Peigistenmer's Sianature/Co. Stamg  MOVA AUTOMOTIVE PTE LTD
® Third party survey is on a "Without Prejudice’ basis
* No illegal modification(s) is allowed
* Supplementary item({s) must be resurveyed 3
s subject lo final approval from Insurance C:fm 9 )}\.N Qy
Acknowledged by Repairer
Signature:
Date:




o MOVA
e Sfm CLKK) vl ﬂf?k 7/‘{/!? 130 e ’ul ve Pla Lid
J L/.r lj Main Office:

j o 2
0, ’ an g},
P M Singapore 1594 199
te age # i, ggs_! g:'r?agga
Emm. ax . (B5) B2T1 5891
Veh # ;. SLL8208K WAW IMWOVELCOm =9
04/06/2019 Workshop Dept:
Veh Model - VOLKSWAGEN CADDY B e,
#01-0406/08/54
MS FIRST CAPITAL INSURANCE LIMITED Estimate#t - CK419246 Singapore 155722
36 Robinson Road Tel: (65) 82723892
Claim# .- : }
#16-01 City House : Fax: (65) 6270 8314
- Co. Rey. 3
Singapore 068877. ACC. Date :- 02/06/19 ST B e s
Terms - C.OD Days
Altantion :- XAD26 Remarks :-
No.  Description Qty U.Price Amounts S$
LJST MS : l.-. mm\“
¥ Er iUy 3 f PC 251435 251435«
2 BQNNET SPONGE cues < M Ipe NaoL ut -J\. 2 PC 3.90 78.00
3. BONNET HINGE L+R X /BT PC 116.95 233.90 3¢
4. BONNET LOCK TOP ¥ PC 85.40 B85.40
5 BONNET LOCK LOWER 7~ AT

PC 140.85 140.85 —
PC 436,75 436,756 —
PC 119.15 119.15 —

6. GRILE . DOR
7 GRILLELOGO ,~ [f
8. GRILELOGOBASE ~ Uf

PO OO 1 U Y. L
o
9]

! 45.30 4530 _—
9. HEADLAMPL+R , [V 0 PC 2,097.50 4,105.00 _—
10. HEADLAMPTOPPANELL+R 7 f % PC 68.15 136.30 _—
1. HEADLAMP LOWER BRACKET L+R b PC 22.30 44.60 ¢

12. HEADLAMP FASTENER PC 17.20 68.80

13, supporTPANEL ~ Af 1 PC 1.227.75 1.227.75
14,  BRACEPANEL .~ 1 PC 107.55 107.55

15.  FRONTBUMPER . [f £u 1 PC 1,161.90 1.161.90
16, FRONT BUMPER LOWER GRILLE / C 1 PC 27165 271.66 —
7. FRONTBUMPERCHROME 1~ UR 1 PC 235,30 235.30 ——
18.  FRONTBUMPERTOWCOVER , (K4 » i PC 3965 39.65
19,  FRONT BUMPER FOG LIGHT L+R N 14 2 PC 225,60 451.20 >

20.  FRONT BUMPER FOG LIGHT COVER L+R - 2 PC 121.00 24380 —
21. FRONT BUMPER SPONGE .~ {r*r 1 PC 170.00 170.00 —
22.  FRONT BUMPER REINFORCEMENT 7 4 1 PC 748.80 748.80 _——
23, FRONT BUMPER WASHER JET L+R g X I3 2 PC 148.25 29250 X
24, FRONT BUMPER WASHER JET BRACKET -1 2 PC 204,45 408.90 —
25.  FRONT BUMPER SIDE BRACKET L+R - 2 pC §7.75 136.50 —
26. FRONT BUMPER CLIPS s M P 10 PC 3.00 38.00 —
27 FRONTBUMPERWASHERTUBE . ~ (M 1 PC 141.20 141.20 _—
28 FRONTFENDERL+R . Of 2 PC 83.95 1.367.90 _—
29 FRONT FENDER COWLING L+R x 2 PC 109.30 218.60 >

30.  FRONT FENDER COWLING RIVET _X 16 PC 3.0 82.40 &

31, FRONT FENDER SIGNAL LAMP LH 2y 1 PC 38.45 38.45 Y

32, FRONT 1/4 GLASS MOWLDING L, X -~ ( I\ Pe 47350 47350
33. AIC CONDENSER n 1 PC 631.35 631.35

34 AIR COOLER 1 1 PC 554.65 554.65
35,  RADIATOR g ] 1 PC 549.75 549.75

3. RADIATOR amcxsrﬂ@ r - 0K 2 PC 4510 ~~  90.20

37, RADIATOR HOSE TOP 1 PC 76.65 76.65 X

38, RADIATOR HOSE LOWER Y 0 | PG 146.10 146,10 A

38 AIR RESONATOR 0 1 PC 210.55 21055 —
40. AR DUCT 1 PC 62.45 62.45 X

41 AIR HOSE s 1 PC 39.50 38.50 X

42, REAR EMBLEM *CADDY" ¢ 1 PC 58,35 58.35

43,  REAREMBLEM*TSI® .- ¥ 7 ﬁ A< 1 PC 68.75 88.75
44.  REAR BOOT LOWER CHP?ME t Ak / 1 PC 362.35 362.35 __—
45. REAR BUMPER f 1 PC Q85,80 98580 —
48, REAR BUMPER SENSOR /~ ] 2 PC 280.85 561.70 —
47.  REAR BUMPER REFLECTORLH X 1 PC 42.35 4235 %

48 REAR BUMPER SPONGE . % 4 / 90 1 PC 46.10 46.10 ){

49.  REAR BUMPER REINFORCEMENT o 1 PC 580.55 680.55
50 REARBUMPER LOWER BRACKET  , 1 PC 36.70 38.70 X
51 REAR BUMFER LOWER GARNISH 1

P 62.10 62.10 A



@MOVA

IR O
Automotive Pte Lid
Main Office:
Maowva Buikding

No. 22, dalan Kilang,
Singspore 169418

Page # = 1 135172 Tel: (65) 64763333
Estimate Fax: (65) 6271 5891
Veh # - SLL8208K NN
04/06/2019 Werkshop Dept
Veh Model - VOLKSWAGEN CADDY &% M%‘f“ Lane s,
-04/06/08/94
MS FIRST CAPITAL INSURANCE LIMITED Estimate# - CK419246 Pl
36 Robinson Road Tel: (65) 62723802
#16-01 City House Claim# - Fax: (65] 62708313
Singapore 068877. ACC.Date - 02/06/19 GET Fag LS 00BEaae S
Terms = C.O0.D Days
Altention :- XA026 Remarks -
No.  Description Qty IU.Price Amounts S$
52 REARBUMPERCLIPS 7 1" 10 PC 300 14 3a00
LIST TOTAL S§ 21.238.80
10% DISCOUNT S§ ( C’[ Zol.20 -2,123.89
N T - S
S,-m]‘emf]z(j.—- —Mﬁ 18.115.01
SPECIAL NET ITEMS : % 1qu4C.55 o i
1. FRONT NUMBER PLATE .~ [JF 5 PC goo0 {f @000
AL T e
SPECIAL NET TOTAL S§ ° — 60.00
sg —
LABOUR : xﬂ \150 \ :
TO CUT AND WELD SUPPORT. TO REPAIR FRONT = SH Od'
INNER PANEL, FRONT DOOR LH, REAR BOOT, REAR 35.00 —
PANEL. TO STRAIGHTEN & REALIGN AFFECTED AREAS 2 dps 140000
22(0-00 — & .
TO SPRAY AFFECTED AREAS - = — J1%e 20000
TO REMOVE & REFIX REAR SENSOR & CHECK WIIRNG ‘-kt* { G[ ] L|'L’ 5+ 77 4000
S mm—
-'_.________,_.-—-

TO REMQOVE & REFIX A/C CONSENSER, ELECTRIC FAN
HOSE PIPE, VACUUM & REFILLING GAS

10 CHECK WIRING & FOCUS HEAD LIGHT

LABOUR TOTAL S§

QJ@S

| <4 15800 \— 7~ v

7

goon) e

150.00

E.&0E

b

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

NON-TAX AMOUNT S

AMOUNT S§ 22,115.01
GST@ 7% 1,548.05
AMOUNT DUE S§

23,663.06



Steve Chen_(_LKK Auto)

= =
From: Keong <keong@mova.com.sg>
Sent: Saturday, July 20, 2019 11:19 AM
To: Steve Chen (LKK Auto); Veron Chen (LKKAuto)
Cc: 'Enny’; 'Suann’; JIAYU'
Subject: RE: SLL8208K Ready For Finalise
Dear Steve
Confirmed

Best Regards,
Goh Chai Hock (Keong)

Claims Estimator

Mova Automotive Pte Ltd

HP - 96510098

Tel 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

This message is confidential and is for the use of the intended recipient anly. If you have received this message in error, please do not copy, disclose or use its
content. We would be grateful if you would notify us by email and delete the original transmission and any attachment from your system,

Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to minimize this
risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment

From: Steve Chen (LKK Auto) [mailto:SteveChen@I|kkauto.com]
Sent: Friday, 19 July 2019 5:58 PM

To: Keong; Veron Chen (LKKAuto)

Subject: SLL8208K Ready For Finalise

Hi Ah Keong,

We have come out with the finalize $15,550.00 (L/S, before GST). 9 days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Keong [mailto:keong@mova.com.sq]

Sent: Friday, July 19, 2019 9:37 AM

To: Steve Chen (LKK Auto); Veron Chen (LKKAuto)
Subject: SLL8208K Ready For Finalise
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LKK Auto Consultants Pte Ltd

‘.-l.... ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19010075/Evd3e2

36 ROBINSON ROAD R

#16-01 CITY HOUSESINGAPORE 068877

[NV

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 8208E Veh. Inspected SLL 8208K
Policy No. Coverage ($) 0.00
Claim No. D19003674MFSH Excess ($) 0.00
Assign From EILEEN LEE Assign Date 06/06/2019
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN CADDY c.c 1395
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WV2ZZZ2KZHX068816 Colour BLUE
Odometer 75118 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/50Z R17 DUNLOP 7 mm
L/H Front Tyre |205/50Z R17 DUNLOP 7 mm
R/H Rear Tyre [205/50Z R17 DUNLOP 7 mm
L/H Rear Tyre |205/50Z R17 DUNLOP 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  02/06/2019 Ilnspectlon Date 07/06/2019
Survey heldat MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 9 Working Days




LIL

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL 8208K
- 2 Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($y)) @'5
REPLACEMENT OF PARTS
1|BONNET DENTED 251435 251435
20|BONNET SPONGE CLIPS @$3.90 NECESSARY 78.00 20.00
2|BONNET HINGE L+R @%$116.95 NOT NECESSARY 233.90 E
1|BONNET LOCK TOP BENT 85.40 85.40
1|BONNET LOCK LOWER BENT 140.85 140.85
1|GRILLE BROKEN 436.75 436.75
1|GRILLE LOGO BROKEN 119.15 119.15
1|GRILLE LOGO BASE BROKEN 45.30 45.30
2|HEADLAMP L+R @$2097.50 BROKEN 4,195.00 4,195.00
2|HEADLAMP TOP PANEL L+R @9$68.15 DENTED 136.30 136.30
2|HEADLAMP LOWER BRACKET L+R @%$22.30 NOT NECESSARY 4460 -
4|HEADLAMP FASTENER @$17.20 NECESSARY 68.80 20.00
1|SUPPORT PANEL BROKEN 1,227.75 1,227.75
1|BRACE PANEL BENT 107.55 107.55
1|FRONT BUMPER BROKEN 1,161.90 1,161.90
1|FRONT BUMPER LOWER GRILLE CRUSHED 27165 271.65
1|FRONT BUMPER CHROME BROKEN 235.30 235.30
1|FRONT BUMPER TOW COVER CRUSHED 39.65 39.65
2|FRONT BUMPER FOG LIGHT L+R @%225.60 NOT NECESSARY 451.20 -
2|FRONT BUMPER FOG LIGHT COVER L+R @%121.90 BROKEN 243.80 243.80
1|FRONT BUMPER SPONGE BROKEN 170.00 170.00
1|FRONT BUMPER REINFORCEMENT BENT 748.80 571.00
2|FRONT BUMPER WASHER JET L+R @%$146.25 NOT NECESSARY 292,50 -
2|FRONT BUMPER WASHER JET BRACKET @%204.45 BROKEN 408.90 408.90
2|FRONT BUMPER SIDE BRACKET L+R @%$67.75 BROKEN 135.50 135.50
10|FRONT BUMPER CLIPS @$3.90 NECESSARY 39.00 30.00
1|FRONT BUMPER WASHER TUBE cuTt 141.20 141.20
2|FRONT FENDER L+R @%683.95 DENTED 1,367.90 1,367.90
2|FRONT FENDER COWLING L+R @%$109.30 NOT NECESSARY 218.60 -
16|FRONT FENDER COWLING RIVET @$3.90 NOT NECESSARY 62.40 ]
1|FRONT FENDER SIGNAL LAMP LH NOT NECESSARY 38.45 )

Report Ref No. CS/FCI19010075/Evd3e2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:2 of 3

: ] =0 Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (.SV) ) Ag]) -
1|FRONT 1/4 GLASS MOULDING LH CRUSHED 473.50 473.50
1|A/C CONDENSER DENTED 631.35 631.35
1|AIR COOLER DENTED 554.65 554.65
1|RADIATOR DENTED 549.75 549.75
2|RADIATOR BRACKET L+R @%45.10 0/S BROKEN 90.20 45.10
1|RADIATOR HOSE TOP NOT NECESSARY 76.65 -
1|RADIATOR HOSE LOWER NOT NECESSARY 146.10 :
1|{AIR RESONATOR BROKEN 210.55 210.55
1|AIR DUCT NOT NECESSARY 62.45 -
1{AIR HOSE NOT NECESSARY 39.50 -
1|REAR EMBLEM "CADDY" NECESSARY 58.35 58.35
1|REAR EMBLEM "TSI" NECESSARY 68.75 68.75
1|REAR BOOT LOWER CHROME NECESSARY 362.35 362.35
1|REAR BUMPER CRUSHED 985.80 985.80
2|REAR BUMPER SENSOR @%$280.85 BROKEN 561.70 561.70
1|REAR BUMPER REFLECTOR LH NOT NECESSARY 42.35 -
1|REAR BUMPER SPONGE NOT NECESSARY 46.10 -
1|REAR BUMPER REINFORCEMENT DENTED 680.55 680.55
1|REAR BUMPER LOWER BRACKET NOT NECESSARY 36.70 -
1|REAR BUMPER LOWER GARNISH NOT NECESSARY 62.10 -
10|REAR BUMPER CLIPS @$3.90 NECESSARY 39.00 30.00
1|WASHER TANK CRUSHED 144.35 144.35
LESS 10% DISCOUNT -2,138.33 -1,918.20
19,244.92 17.263.75
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) BROKEN 60.00 35.00
60.00 35.00
LABOUR
TO CUT AND WELD SUPPORT. TO REPAIR FRONT INNER 1,400.00 900.00
PANEL, FRONT DOOR LH, REAR BOOT, REAR PANEL. TO
STRAIGHTEN & REALIGN AFFECTED AREAS.
TO SPRAY AFFECTED AREAS. 1,200.00 1,100.00
TO REMOVE & REFIX REAR SENSOR & CHECK WIRING. 40.00 30.00

Report Ref No. CS/FCI19010075/Evd3e2
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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9607198-R Page No.:3 of 3
- Estimate By | Our Adjusted
Description of Parts Condition
. P Workshop ($)) ($)
TO REMOVE & REFIX A/C CONDENSER, ELECTRIC FAN 150.00 100.00
HOSE PIPE, VACUUM & REFILLING GAS.
TO CHECK WIRING & FOCUS HEAD LIGHT. 150.00 30.00
2,940.00 2,160.00
GRAND TOTAL 22,244.92 19,458.75
RECOMMENDED COST OF LUMP SUM REPAIRS 15,550.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FC119010075/Evd3e2

=

CHEN TSUE YEE

/1 % Z‘g.
ADRIAN LING WAI PING
Automotive Assessor

B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




