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14 June 2019

TAN SEOW LENG

370H ALEXANDRA ROAD
#08-05

SINGAPORE 159961

Dear Sir/ Mdm

OUR REF : CCHASMI9010055/gb3
YOUR REF :EM2IL
ACCIDENT INVOLVING EM 21L AND SJE 7691P ALONG/AT 345 ANG MO KIO AVE 3

ON 280572019

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from ComfortDelgro Engineering Pte Ltd (Spark Car Care) acting on
behalf of the owner of SJE 7691 P against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against yvour policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed 1o us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

cecilinchong@lkkauto.com within 10 days from the date of this letter_if not_provided at our
reporting centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Driver’s Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

IF you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interesi(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

Il vou need any clarification, please do not hesitale to contact us at 6749 4274 or email us at
cecilinchong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Q'} N4 J
; '.)\j

Cecilin Chong

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@ Ikkauto.com

Ce AXA Insurance Pte Lid
{Motor Claims Dept)
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BY THIS POWER OF ATTORNEY, *I/We, 'Z“'M 3 ? RS b EM 7 ;I;??’Pa;sp;ﬁ ”
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! a company

No

A —
dﬁcnmaralu in Singapore and having its registerad office al (Address)*
# [

owner of Vehicle Registered No.

hereby irrevocably appoint ComfortDelGro Engineering Pte Litd (CDGE), a
205 Waﬁqﬂ

fijpanI; incorporated in Singapore and having its regisiered office at
L
Its agenis or any person authorized by CDGE to be *my/our Attomay and in *myfour name(s) and on *my/our behall
lo do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties to the Acciden| and under the insurance *policy/policies taken up by such
*party/pariies or altematively under Insurance Policy No. taken up by *melfus in respect
of the cost of repairs, loss of use and at all other costs and expenses, elc. suffered by *me/us arising from the
Accident (loss and damaga).

2 Fwﬂsmmsads‘.mdaiﬂs}asahmh. io appoint solicitons on *myfour behall as * myfour Attomey shall in his absolute
discretion, deem fit. ¥

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment lo be made
by way of cheque in favor of CamfortDelGro Engineering Pie Lid , COGE and to give a valid receipt and dt;c.garga
therafor. ¥

4 Forany of the purposes aforesald, to execute, sign, seal and deliver all docqmnuwﬁyﬁ&w'uimhﬁm_ﬂm_
I - ! - 1 [l

st S x
1 Generally'do all such acts as it shall deem necessary for the purpose of ?B!:Hil‘l{‘ihch c!alrn{a]'.gﬁq!l

Pl .
6. Toagree lo any settlement at the absolute discretion of CDGE. r S [
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*|/We hereby declare that all acts, instruments and documents done by virtue of this

behall by the Allomey, its agents or any person authorized by CDGE in that behalf shall 5 valid and eff;

to all mlgnts and purposes whs@snw?ru If the same had ga&n done £I; uxegﬂlnd by Ju%yfnur wp r

ﬁimun s) and '@ heraby ratify and confirm, all acts, instruments and documents done or, executad g;lm rtusof
& authority and powers hereby confarred. f » . pd { A

*l/We hereby further declare that the powers and authority hereby conferred ii?ll(l remaln Irrevocable.

*I'We further confirm that the acceptance by CDGE of the seftliement amourit in of such constitute i
of my/our claim(s) in respect cﬁﬂ:h Iosgrand damage. [Sepoc oss the full discharge
|

“IN WITNESS WHEREOF. *I/We have hereunto to sat *my/our hand and seal this day———_ of the month of

:20&}

"\; - . Year Two Thousand

Signed, Sealed & Deliverad By

SHCRe S (92 |

: 0. %% ' ;
Co's rubber Stamp : / g
e : ©  delete as appropriate. . Insurance




AXA THIRD PARTY DIRECT SETTLEMENT

[ Vehide No: i [inad veh]
| B2E rawtp TP wizh) Moddli HONDA CROSSE0ED
| Date of Actident/ Time: | PCBZENE
Repaw Extimate 5 735401
Final Aepair Coan 2 90 4 | WeSAT)
Loy of Lse :% FLL] 8 gdays at $8000  per day
| Meatal ffamy) ] days st s pet diy
LTA/GIA Sedich Fee - | %1 S 100
| Others: i3
L i3 =
Final Settloment Sum 1 1 1,741,340

| Payes Name:  COMFORTUELGH() ENGINEERING FTELTD

I Third Party Workshop GIA Reglstered? x| YES [ | NO  (Kindly mdkate below)

&) For Non GIA Regitersd Workshop:  « Apgreed Lubllity_______ {%]
Bl For GIA Regluered Woikshop: BOLA Applicable: Yes/he BOLA Scepario Mo 2
AOLA Linbiity: 1 (%) Assesed Dbty (7 ]:_ %)
* Aspessed Linbility to be fifed only for chaih colnians ard for coses winere BOLA does nof gty
Ramarks, -|
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT |5 ON A& WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

1 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS £ CONDITIONS AS WELL AS THEIR RIGHTS 1N LAW.

Only applicable to rental clalm - Al document ere to be whmitted with this settlement confiematian. I the svent, rental
igresment [ invoices are not recelved within 7 doys of this signed confrmation, we will sutomatically revert 19 los af use elaim
per he NIMA rates.

{s @ full and final setifenent that we and or our cllent have/hadMhas against you [AXA and their
bd driver frortfeasar) far any and sl losses (past/present/future] ariging from this sccident.

We/| confirmad thay
pocyhoider/authe

We conlirmed thaigwe have the authorty of our cllent be act for and on their behalf in this accid
e n;'!ﬁ-:i ReANTIENT CLAIMS DEPA
S5 NG PTE LTD COMFORTDELGRO ENGIN PTE LTD
205 BRADDELL ROA —
¢/ Workshap stamp  Signature of Withil GRADeE 19 licable)
Mame of Winess
4 1, DEC 2008

Signature of A0’ surveyorepreientatlve
mame of AXAlL surveyor fMepresentative:
Date:

Mease frwand le tu:-
D e IRt ENGINEERING PTE

“The conlents of this document apply to vehicle damages
only. All personal injuriss snd damages artising theretrom ara
exciuged from the ambit and application of this document "

AXR Ingurance Pre Lid [Company Reg, Mo 1593035128)
§ Shanten Wey w24-01 AxA Towor Singapore 088811
ALA Cuptomer Cenire ¥01-21/1

Tekephone: <55 8860 4052 - pud.com.ag



Invoice 11:13:04 AM Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam 1o 5pm

INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE ©5! Registraton No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-085882

Date of Request: 300572019 Your Ref No: Online Purchase
ComfortDelGro Engineering Pte Lid

205 Braddell Road

Singapore 578701

Dear SirfMadam,

Enquiry Date 30/052019

Enguiry By Kristy Tay Siew Hwa

TP Vehicie No. EM21L
Accident Date 28/05/2018

Enquiry Result

TP Vehicle No. Inaurar Period of Insurance Insurer Tel. No.
EMZ1L AXA Insurance Ple Lid 28032019-27032021 6338 7288
Thank You.

The images provided to you are (aken from the orginal reports forwarded to the centre by the members of the General Insurance
Asgociation of Singapore and we lake no rasponsibility for their accuracy or contents and shall be undar no liability whatscever for any
loss ot damage arising out of or In cannection with the reparts or their images.

This Is a computer generated documant and requires no signature.

hnps:ﬁsingnpure.meﬁmn.cnnﬂcluimsfinﬂex.cfm?ﬁ;seanMTRsus&ﬁlmctiun=dsp_... 30/05/2019



Invoice 11:13:04 AM Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSURA.NCE Phone; +65 6224 0010 Fax, +85 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE GST Regisiration No: M400017735

TAX INVOICE
Our Ref No; GR-19-085682
Date of Request: 3052018 Your Ref No: Online Purchase
ComfortDelGro Engineering Pte Lid
205 Braddell Road
Singapora 579701
Dear SifMadam,
Enquiry Date 30/052018
Enquiry By Kristy Tay Slew Hwa
TP Vehicie Na EM21L
Accident Dale 2B/052019
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) | 2.00
Thank You

This is a campuler generated document and requires no signature,

For GIARMC Official use:
Date
[X] GIRO[] Cash [ ] Cheque

httpa:r’fsingaporc.mr.-rimem.-::unﬁclaimsfindux.:fm?fuscl:-UFMTRsas&fuscactiﬂn=d5p_... 30/05/2019



