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Spark Car Care

ComfortDelGro Engineering Pte Ltd

205 Braddell Road S (579701)

Tel: 63837168 / 63837466 Fax:62815767

Page 1

are Parts
Vehicle No SJE7691P Case Owner PATRICK
Make & Model ~ HONDA CROSSROAD Year Manufacture = 2008 /EXP. 2023
Chassis No RT11007731 Engine No L13A4054292
Sales Order Supplier
Order By Type of Claim TP
SIN Part Description ary|] ©o® K tt pamtion By
Prica Price Price SIN Eunrlj.nr
1 |FRONT BUMPER 1]s 1.308 80 7N N
FRONT NUMBER PLATE WICASING 1 Fed 3500 il
RADIATOR GRILLE iy Fop| 1 |s 18000 v —
RADIATOR GRILLE GARNISH M| 1 |s 165 00 —
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Note: If any of the quoted parts are recommended to be repaired. then an additional labour charge

will be charged accordingly under supplementary

06/08/2019

410 PM




Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (579701)

Tel: 63837168 / 63837466 Fax: 62815767

Labour
Vehicle No.  : SJE7691P Case Owner PATRICK
Make & Model : JONDA CROSSROAD 1.8L Year of Manufacture 2008 [EXP, 2023
S/No Labour Description Esimated Adjusted
Price Price
1_[TO PANEL BEAT ON FRONT AFFECTED AREAS. REPLACE $800.00 Zo-7
DAMAGE PARTS AND REALIGNMENT
2_|TO PUTTY RESPRAY ON FRONT BUMPER,PANEL AND $600.00 | Zoes
AFFECTED AREAS
3 |CHECK LIGHTING AND WIRING $50.00 S/

Note: The above estimate of repair is based on visual assessment of the external affected arsas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary
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Spark Car Care
ComfortDelgro Engineering Pte Ltd

205 Braddell Road S (578701)
Tel: 63837168 / 63837466 Fax:62815767

Finalization Form

Bil AXA Vehicle Number SJET691P
Attn to LKK - KENNETH Type Of Claim P
A. Spare parts § 355.00 F. Total Parts 5 42550
B. Supplementary 3 - G. Total Labour § 41500 |
D. Supp Nett Price $ - l. Excess
P/P Total —540.50
E. S/Nett $ 3500
Total Spare Parts Prica $ 355.00
{Cost pius / List Down 10% 35 50
Lump Sum Less $ -
Total 380.50
Total Nett Price g
Lump Sum Rounding
Nett Price Less ] -
Total - Total Finalized $  840.50
N If we DO NOT recerve your reply within 2 weeky, we shall treat the above finalized amount as confirmed of correct,

Remarks ° Plaasa comfirm and revert by Fax or Emall

Date In Total Rapair Day
Date Survey - LOU/ Day
Date Out Total LOU
Sat/SuniPh. Rental/Day
Authorized Repair Day Total Rental

Submltted By / Date Confirmed By / Data




Spare Parts

Vehicle No
Make & Model
Chassis No
Sales Order

Order By

Spark Car Care
ComfortDelGro Engineering Pte Ltd

205 Braddell Road S (578701)

Tel: 63837168 / 63837466 Fax:62815767

. SJE7691P

: HONDA CROSSROAD

. RT11007731

Case Owner

Year Manufacture :

Engine No
Supplier

Type of Claim

PATRICK

Page 1

2008 /EXP. 2023

- L13A4054292

fsne

Fart Description

3

Comt
Price

List
Price

Price

|isposition By
Surveyor

FRONT BUMPER

FRONT NUMBER PLATE W/CASING

RADIATOR GRILLE

$ 180.00

RADIATOR GRILLE GARNISH

3 185.00

O |0 = o (A B L R |-

S
L=]

—
Pl

s
dat

i
i

-
[5.]

- -
o —y
olo oo |o|jo o |jo o o o |o

-
e |
[=]

-
o

-
L=

o]
(=]

s o Jolh | ok ek el i ek e ol b ek e i e | R R

B

L]
-
[-RI-RL-R=-B[-A L

L]
Lak

[ x
E™
-3

&

L)
=

L=
L=}

L]
o
o a e |a o |a

30

Note: If any of the quoted parts are recommended fo be repeired, then an additional labour charge

will be charged accordingly under supplementary.

07/10/2019

INTPM




Spark Car Care
ComfortDelGro Enginearing Pta Ltd
205 Braddell Road S (579701)

Tel: 83837168 / 63837466 Fax: 62815767

Labour
Vehicle No.  : SJE7691P Case Owner PATRICK
Make & Model : 4ONDA CROSSROAD 1.8L Year of Manufacture 2008 [EXP, 2023
S/No Labour Description Esimated Adjusted
Price Price
1 |TO PANEL BEAT ON FRONT AFFECTED AREAS REPLACE $600.00 |§ 200.00
DAMAGE PARTS AND REALIGNMENT
2 |TO PUTTY,RESPRAY ON FRONT BUMPER, PANEL AND $600.00 |8 200.00
AFFECTED AREAS
3 |CHECK LIGHTING AND WIRING $£50.00 3 15.00

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages cbserved during the course of repair will be quote accordingly as a supplementary.
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205 Braddell Road S(579701)

18

ACCIDENT REPAIR ESTIMATES

Our Ret
Type of Claim TP
Ims Company AIG VS AXA
Excess
Date of Accdent 28/05/2019
Suggested Days of Repar
Repair Estimates
Parts (a) Cost/ List Price ltams § 166360
Plus/Less 15% § 249.54
Total of Cost/ List 5 1il14.ﬂﬁ
{b) Nett Price lems $ -
Lass
Total of Nett lam
(c) Specal Natt llems H 35.00
Total Parts Cost (Appendix A) §  1,449.06
Labour (Appendix B) § 1,250.00
Total Repair Cost § 2599.08

The above fotal will be subjecled io T G ST

Vehicie No SJETE81P

Make & Mode! HONDA CROSSROAD 1.8L
Year of Manufaciure 2008 ([EXP. 2023

Chassis Na RT11007731

Engine No

Palicy No

Time al Accident

In-house Vehicle Assassor

Case COwner PATRICK

Signatura

Contact No

63BA7BS0 — Rohani EIBIT466 — Patrick
bradoell cr@sparkcarcare com braddel| cri@ soarkcRicanec
63837730 - Brenda Ng

bradds)l criepatkcarcare com

63837362 - Andrew 63837656 - Ngo

braddel. operationEisparecarcare o braddell operationi® sparecs

63838115 — William Wang
beaddel operation(@isparecarcare com

Name of Surveyor

finspns

Company

&/c {c

Survey conducted on

/%/81 P a

Remarks By Sunweyar

(b) Recommended Days of Repair

{2) The repair of this vehicle is ambertzed / is not authorized untll further notice
az day(s)

(c] Resurvay

(d) Excass 3

Required / Not-Rigeired

(&) Signature of surveyor

L o I8/50P

AT B DT TRALT R



To whom it may concern,

On 28 May 2019 at about 2100hrs, | witnessed an
accident while | was sitting below block 345 Ang Mo Kio
Ave 3.

| observed a black Honda (SJE 7691P) parked at the
corner lot for drop-off/pick-up below the block. About
10 minutes later, | saw a black BMW (EM 21L) drove in
and started reversing. The driver of the black Honda
sounded his horn at least twice, but the black BMW
continued reversing and finally knocked into the front
of the black Honda behind it, impacting the front of the
black Honda.

The black BMW then drove off while the driver of the
black Honda started approaching it. The black BMW
drove back to the scene of incident when the Honda
driver caught up with him. They took pictures of each
other’s car and exchanged details.

| acknowledged witnessing the entire accident when
the driver of the black Honda approached me, and |
gave him my contact details in case he needed help.

Best Regards.

N
TeSAN SENTWIL KUMAR,
Mmmr_! & 1268cobe

Name: Senthil

Mobile: 94604885

PR

Sranned hv MamSranner
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Service Request Details

SIMOIP3D

Roference

MNone #

Loss Date
May 28,2019

Report Date
Jun 7, 2019 B:44:00 AM

Request Date
June 7,2019

D Dt
lune 7, 2020

Venaor Mame

LKK AUTO CONSLILTANTS PTE LTD (TR}

Tyne of Losy

Third Party Vehicle Damage

SErvices
Pending verification - Direct Settlement

Actions

M ul f:r_ W]
Firish the work

Vehicle Information

Intident Vehicle Registration &
SIE7&91P

Ptk

TPVD HONDA

'
Wiocke]

CROSSROAD-1.8 (A



Primary Contact/Insured

TAN SEOW LENG MONICA

3 DELTA AVENUE, #13-28, 160003, Singapore

92741170
TUCKCHEUN@GMAIL.COM

Claim Handler

ANG Yvonne
4568804461

yvonne.angEaxa.comsg

Additional Instructions

e Ivoices History Documents Assezament Metrics Motes
TYPE @
SENT 6/7/19 2:19 PM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBJECT Vehicle not in
BODY Please be informed that vehicle is nat in the work...

-



BI268/2018 Claim Fortal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<« <SEEK INSTRUCTION>

Type
© Question

Message

Dear Yvonne, TP do not have AVF however have witness to support thelr claim. Witness statement already
uploaded in SC. Kindly let us have your instruction to proceed settlement base on 100%. Already cleared O] &
OID. Agreed to settle at best.

Regly

hitps-/ivp smariclaims.axa. com.sg/claim-portal/himlindex-vendor-service-requests himi#/service-requests/view-message/7serviceRequestNumbers12_. 1/1



6262018 Claim Portal

LEK AUTD CONSUITANTS PTE LTD (TP] = Meniu

& DS

Type
© Question

Message
Pleaze proceed DS and let us have your quantam for approval

Reply

hitps:/ivp. smariclaims. axa.com.sg/claim-portalhtmlfindex-vendor-service-requests himi#/service-requesis/view-messaga/PserviceRequestNumbar=12... 11
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i W = Py L b Company Registration No. 1900071980

£ URIAVE 1, 225 PAYA U INDUSTRIAL PARK, SINGATORE 405933 TEL : (65 625835461 FAN ; (065) h25843] %

Immediate Advice

To : AXA Insurance Pte Ltd Date: 25/10/2019

Survey Details:

Date of loss 28-May-19
Date of appointment 7-Jun-19
Date of survey 14-Jun-19
COMFORTDELGRO ENGINEERING PTE LTD
Location of survey (BRADDELL)
Vehicle Details:
Claim Type: Third party
Vehicle number SJE 7691P
Make and Model HONDA CROSSROAD 1.8LA
Date of registration 7/5/2008
Excess
Market Value 536,000
Parf Rebate 515,031
Mett Loss 520,969

Repair details:

[Initial Estimate | § 2,699.06 |

Proposed/Revised repair cost:

Parts 5 425.50
Check items (estimate) 5 :
Labour 5 415.00
Total S 840.50
Lump Sum(if applicable) 5 >

|Number of days for repair | 2|




. et Consuftanty
i o - Pre Lrd Company Regiatration No. 1886071088

! UU durtn

A1 LU AVE L 225 PAYA LML INDUSTRIAL PARK, SINGAPORE 4Jusu3d TEL @ 065 62563561 FAX : (Da5) 61564315

Remarks:

02 RECOMMENDED REPAIR DAYS + 1 PRS = 3DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost S 899.34 |W/GST
Loss of use S 300.00 |3days x 5100
Loss of rental s -
Loss of income 5 -
LTA search fees S 2.00
Others 5 -
Proposed Total S 1,201.34




10/25/2018

&

hitps-/ivp.smariciaims. axa com sg/claim-ponalMtmiindex-vandor-sarvice-requests. himi#service-requestalview-message/ TservicaRequestMumba. ..

Claim Portal

<MANDATE |A> - S9MO1P3 ACCIDENTIN OLVING
EM 21L(OIl) & SJE 7691P(T ) 28/05/201

Type
0 Question

Message

LIABILITY: 100% BOLA 522: INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT 51,201.34 (CLAIMING LOU), MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CCL

1



1002802019 Claim Porial

Re:
& |2NV0LVING M 21L(Ol) & SJE 76

Type
© Question

Message
Please proceed

nm::s'm'p.smarn::tnimsm.cm.sn.fclum-l-pnrtnllhtmlfrnuex-wnuur~iar-.lm&muammhnl#fmLca-mmmtmlwmmaquﬁuwkmﬂaqmmumha. . 11



PTE/SJETER1P/20190526/08-CL
21/10/201%

M/3 AR Insurance Singapore Pte Ltd
C/o LFE Auto Consultznts Pte Ltd

51 Ubd Awvenoe 1, §02-25

Singaporz 408931

Attn: Motor Claiss Department

Dear Sirs

ACCIDERT (N J8/05/2019 INVOLVING SIETASIP & EMIIL

RLONG BLK 345 ANG MO KID AVE ]

WITHOUT FREJUDICE

Comifo Dl Gno Emginsating

Carmfortfe Dm Engineeding Ps |t

Compoiste Dfice

2% Braoriell Roan Singapnee STHT01

Lialnlivie «h8 0307 S200
Facamiie +40% 4580 5T

T vy Ta@eladliod B 1 DEEEL AN W

Con Care Canires

Braddan
S8 Brajowl Roed

We are the authorised repair workshop for the owner of vehlcle, SJETESLP, which was involved
in the captioned accident with your insured's vehicle, The vehicle owner has raquested and
acthorised us to assist him/her in presenting his claim against the party responsible for

the damage to the vehicle.

As the accident vas caused by the negligent act of your insured, DOIL
these claims for yoor consideration on behalf of the owner/driverfclaimant,

. Cost of Repalrs

Car Fental

3.0 days Loss of Ose § 5120
Survevor Fes

LTA Fea

TP/GIA Fes

Medical

Others

G = W LN e L R
® # 4 = = »

[EGOE]  1,261.M

We enclose the following documents to suppert the claims: -
4| Repaiz/Excess Bill V) Insurence Certificate
| | Surveyor Repart | Power of Attomey
| | Coloared Protographs [ ] Car Rental Bl
[/] GIA/Rolice Report (s) [ ] Medical Bill

GIA/TE Search | 1 Witness Statament

| | Others:

, we are submitting

Kindly look into the matter and let us hear from you on the settlement of our client's claim

% 500N 3% possible.

Please note that it [s & conditlon of any settlement preached that it shall be without
prejudice to any personal injury claim (if any) of the owner/driver/claimant.

Yours faithfully

Cecilia les

COGE Clains Department
59 Loyang Orive 5[308969)

DID: 6214 8354  FRX: 6214 1843 Email: cecllislesbsparkcarcars.com

A membor of

COMFORIDELGRO

Tl aJ'E: e ’

Layung

59 Lopmng Lirva
Fopapots SHEST
Tish UL 14 BRMY

Pandan

Al Pendue Susd
Sagapore EMCTAR
e B33 ETVE
FenpEn

#i Sencko Lbojp
Senga pare FEE1S0
Tel BTET 8780

Blon Mgy

31 Lin Mg Driee

Swgapore 515TYT
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ComfortDelGro Engineering Pte Ltd

Ll pepd e DWFae
% Bl byt Fagad

Cur Care Loivtres

04 Hrachdel Mesd Sogapoe M0 lor &183 8110
Ll | fryanna Tivive Litvpafaiee WD Y et &1 14 HAR
1 4§ Pavctar e Singgapore S09388 Fel R1AMET 7N
A il Loxi Senicaptey TSR Eod §T5T A
AR Sin kign Dvpet Sncapesn 225717 Tt 545 DA
! Suarures Kazhal Wy Singapore T2ET0) e § 10i T
30 i) gl 3 Snaipon A0SGAT Bt mlddl 5721

et P A K e LTy

COMPANY u
TAX INVOICE Gagihgg H&Wﬂ.

BO10010 VEHCLE NO INVOICE NO. /DATE
AXA TN — SJETR91FP 91473435 18.10., 2019
m JOB NO.
# SHENTON WAY AXA TOWER #24-01 8 SHRIAT
— D —— - i) D— LQDOMPTED, READTHNG.
SINGAPORE SG 068811 CROSSROAD = —
DATE OF REG
CONTACT NO: 63387288 07,05, 2008
CHASSIS CODE
RT110077391
Description : TP CLATM - AIG -AXA
S5/Nno  Part No. Dt Unit Price Net
Dascription ¥
D1 20-501 1 EAC 415.00 SGD 415,00
LABOUR
02 M 1 EAC 35.50 8GD 5.50
COST PLUS 10% 5.5
03 1979 h .
RADTATOR GRILLE 1 BC 190.00 SGD 1940, 00
04 1979 . ;
RADTATOR GRILLE - 1 EC 165.00 BGD 165.00
05 1979 u ;
FRONT NUMBER PLATE WITH CASING 156 WY BN 0
Ttams total B40.50
Add G5T @ T.000 % Eg.ﬁd
Invoice amount 899,34
Issued by 4 EIEH}’*MAHB.ID.Z'DIB 09:06:30

Repair type : CESO/52/5T

Chequs should be crosssd and mads navahla

ComlurtDelGro Engineering Ple Lid
A mesmibot of COMPOREN LLkg

Head Oifice:

205 Mrnddell Road
Blk C Ext | Level 2
Singapore £79701

Alli: Finance Departmen
Kindly note that no recelpt shall be issued unless requestad

CUSTOMER'S

COPY

to "ComfortDelGro Enginesrina Pte Ltd"

ACCOUNT No INVOICE No. AMOUNT BANK/CHG N
e




ComfortDelGro Engineering Pte Ltd

Corputate Difee Car Care Camires
T Aol R 200 Benstciell Mmad Sigapnre 400000 T 4 1M1 MO 1D
el B8 Lspariy Dvtve Sngapione 20886 1ot 5114 8390
o Sanctan Apud Sivns porn oOHETAS Lo L0 87 TR
A4 Sy LoGp Sonaietee 8156 ol BT MBS
e TEn.s AN fin ey Doy Unaagee §75711 Tei G551 0400 3
7 Sieacbis et 'Wivy Tdnajapore TIR709 1 T E169 TI6W - - i
e S
TAX INVOICE OMPAIY FE6 28 U7 TRE8ETH1 7.
S9AREL0 VEHCLE NO INVOICE NO. /DATE
AXA TNSURANCE PTE LTD SJET691F 91473435 18.10.2019
k m JOB NO.
8 SHENTON WAY AXA TOWER #24-01 305323347
. i R—— S i : .
SINGAPORE SG 06BB811 mm CDCHETER-READTRND-
DATE OF REG
07.05, 2008
CHASSIS CODRB
RT11007731

Pavmant Type/Term: /Credit 30 davs

|
|

| ComfortDelGro Engineering Pre Lid
| A member of COMRONDILLCRY ACCOUNT No INVOICE No. AMOUNT BANK/CHO Nd
| .

Heod Offtowseans should be erosssd and mads pavabla o
205 Hraddel] Road
Blk C Exi | Level 2
Sigapore STIT0)

Atn: Finance Department
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubil Industrial Park. Siﬂglm 408933
TEL 6256 3561 FAX. 6256 4315
Reg. No: 199807188R GST Reg. No. 18-B607198-R

GMA.SM1 B8010055/Kgb3a2

AXA INSURANCE PTE LTD
B SHENTON WAY #24-01 . ~
AXA TOWERSINGAPORE 088811 B ERSSES I“"I"I“"IU“'
ATTN:YVONNE Code . ASM
Insured Veh. EM 21L Veh. Inspected SJE TB31P
Policy No. GA340931 Coverage ($) 0.00
Claim No. SOMO1P3D Excess ($) 0.00
Assign From O706/2018

mmn Date

— Make & Model HONDA CROSSROAD (&) [e.c 1799
Engine No. HIDDEN Year of Reg. 2008
Chassis No. RT11007731 Colour METALLIC BLACK
Odometer 183155 Steering IN ORDER
EBrakes IN ORDER Modification SPORTS RIM
General GOooD

Size Make Balance
R/H Front Tyre |[215/65 R16 BRIDGESTONE 8 mm
L/H Front Tyre |215/65R16 BRIDGESTONE 8 mm
R/H Rear Tyre |215/65 R16 BRIDGESTONE g mm
L/H Rear Tyre 215135 R16 E ERIDGESTUHE 8 mm

28/05/2018

Accident Date Inspectiun Date 14/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD

205 BRADDELL ROAD

BLK C, 3RD FLOOR

SINGAPORE 579701.

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BIN ACCORDANCE TO YOUR INSTRUET]DNS W‘E I-WU"E NDT AUTHDHISED FIEPAIRS

ESTIMATED NORMAL PERIOD FOR REPAIR.

2 "N‘ur’n‘.hﬂ Days




_’ V V LKK Auto Consultants Pte Ltd

Al iB 2B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singlpnm 408933
- TEL 6258 1681 FAX: G256 4315
Reg. Mo; 188607T198R GST Reg. No 18-6507188-R Page Mo./1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJE 7691P
i B Tl T —’ e 'j 3 —-—<—_ i‘-‘ﬂl’q ol [;Enlf a H ““E‘W_Il.i-:
ay[  OescriptonofPas | Conditin | EstimateBy jourAdusted
REPLACEMENT OF PARTS -
1|FRONT NUMBER (CONSISTENT) P NOT NECESSARY _-1,308.60 .
1|RADIATOR GRILLE (CONSISTENT) WCP) CRACKED 190.00 190.00
1|RADIATOR GRILLE GARNISH (CONSISTENT)(WCP) CRACKED _ 165.00 165.00
COST PLUS 10% 166.36 35.50
1,820.98 380.50
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE W/CASING (SN) (CONSISTENT) |DENTED 15.00 35.00
) 35.00 35,00
LABOUR
TO PANEL BEAT ON FRONT AFFECTED AREAS REPLACE - 600.00 200.00
DAMAGE PARTS AND REALIGNMENT.
TO PUTTY RESPRAY ON FRONT BUMPER ,PANEL AND _ 800.00 200.00
AFFECTED AREAS.
CHECK LIGHTING AND WIRING . 50.00 15.00
1,250.00 415.00
GRAND TOTAL 3,114.96 840.50

_RECOMMENDED COSTOFREPARS |
Report Ref No. CC4/ASM19010055/Kgb3q2

Az

KONG SENG CHEONG
Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor ks masds solely for the use and benefit of the CBant named on he front page of this Repan
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