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! .’!l’{' Aybe

P Lid Company Regiatration No 189667 1887

SOOI AVE | #2285 Ay s DR ISDUSTIRIAL PARK, SINCGAMRE JUKSEY TEL @ (05 HISAISHT FAX 1 1065 AISA4NLE

Yourref:  To Be Advised
Our ref: CC4/EGII9010046/Ehb3 Date: 1062019

The Motor Claims Department
M/s ERGO INSURANCE PTE LTD

Dear SirMaodam,
PRELIMINARY ADVICE OF VEHICLE NO., E21M
We refer 1o the above malter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 07.06.2019

al the premises of M/s_Wearnes Automotive Pre Ltd _and have the following to report:-
Workshop Estimate Amount : 5% 33.080.60

Revised Estimate Amount : 58 27.650.90

"Check” ltems Amount : 5% 1,144.00

Market Value : 58 -

LTA Reimbursement Value : 8% -

Mett Value : 5% -

Description of Damage: o —
The vehicle sustained damages mt the A :"
Rear Pontion —
Comments/Present Status:

Damages Consistent
Estimated normal period for repairs: 8 days

Yours fuithfully,
STEVE CHEN
Licensed Appraiser
—| -rgmw:'ﬂl!m;lﬂ
« Parsy prices are subiect io confitttiabon
« Thist] party aurvey 1 69 8 “Witnou! Prajodics” basa
* No illegal rioaificancat) i1 showed
» Supplamettiany o) must be resenveyed aad
i mubject ko Sl soprosl Yrom bnaueance Company
Waarnes Autormotive Pie. Lid,
45 Lang Koo Road, Singapore LSFI0T T +63 §430 4700 www. wearnesautn, oom wwm
Coreg fe 190SDA00R / GET reg m MIBS206 26
Dt o -




. WEARNES

SERVICE ESTIMATE
BAT13 - COG00Y |  SL: SERVICE SALES - PC

Hr Lam Yong Wei [(Lin Yonghui) 69T Reg.No:H28%920620%
9% nackerrow Hoad Inv.Mo. . = BAP 0 Page 1
Inv.date. : 0&/06/2019
MIP No, . = 18172
singapore 358593 Vell. Tn/out:
$Tal No. . = Mobille: 98771831
Reg.Mo. . : E2IN
Closed by .... l Paul Ony Qing Yong Reg.date. : 09/04/201&
Sve Consultant Hileage . : 0
Remarks ..... . & Mr Lam Yong Wei (Lin Chassis No: SALWAZKESGAS90182

Op.No Description Hech Qty Price Discy PKg Amount G

. ——— P —————— -

ADHESTVE AND SERLEﬂ/ﬂu‘ ;

2.0 EA 134.10 272.20 §
LLRO45018/BADBE 'Ran » M 1.0 EA  197.10 197,10 S
BAUGE "ROVER" REAR R . M 1.0 EA 1B4_10 184 10 8
BADSE DVAL REAR RR3I ~ ﬂ*u 1.0 EA 91.70 91.70 3
L LRO4BB76/NANE PLATE XM 1.0 EA  193.90 193.90 S
NAME PLATE - PLASTIC - 1.0 EA  179.40 179.40 3
RUNBER COVER REAR RR ~ OR 1.0 EA 1919.80 1,919.80 S
BRACKET - BUNPER Hou 7 1.0 EA  213.10 243,10 3

RUMPER INSER? REAR R shAN 1.0 EA 391.80 191.80 3
BUNPER INSERT REAR L 2 1.0 €& 391.80 $91.50 S
BRACKET - BUMPER HMOU 1.0 EA  142.20 162.20 8
BRACKET - BUNPER HWOU. - 1.0 EA 157.50 197.50 &
PANEL - BODY SIDE -~ / 0 1.0 EA  3014.70 5,016.70 S
LH FINISHER - PILLAR /K 1.0 A 2dé6.60 T46.60 8
QTR GLASS LM RRE3 .~ MM(C 1.0 EA 873.00 873.00 S
ADHESIVE SERALER FL2 -~ Ml 1.0 EA 549.10 S49.10 S
AODY PANEL SEALANT X - X 1.0 EA  883.20 883.20 @

Grods Total. 33, 080, &0

Labour Total 16,946.00 Met. .. ..... 33,080.60
Parts Total 16,134.50 B3T £ 7.0% 2,315.64
Package Toltal 0.00 otaleessss . I5,394.25
Pald. .o conss 0.00

Please FPay.. 35.396.75

GoT: 5=StdrRated; 0=0utDfScope; I-IeroRated

Wearnes Avtomotive Pre, Ltd. .
A Leng Kee Road, Singapore 159101 T +65 6430 4700 www. wearnesauts. com
nmmm:mm&m
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DADCINAE Dakata Camisla

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID;

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour;
Manufacturing Year:

Engine No:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount.

The information contained herein is correct as at 07 Jun 2019

OK

Singapore NRIC
10044

E21M

MNo

07 Jun 2019

LAND ROVER

RANGE ROVER SPORT 30D TSS 755R
White

2016

1013829306DTA
SALWA2ZKEBGAS90182
225.0 kW (301 bhp}
§90,139.00

0% Jun 2016

0% Jun 2014

1]

£134,251.00

Yes
08 Jun 2024
§100.688.00

08 Jun 2026

B - Car above 1600cc or 97kW (130bhp)
10

$49,156.00

$34,422.00

$135,110.00

TUELEE S o, e o i P 0 o0 S A b WEPRTRN AN Y W BT R R T 0 1 Wt 1 = il § 4

11"



82019 Usea land rover sport Car & Used Cars & Vehicles Singapore - sgCarian

Sﬁc AHM .ﬁ.“T-cuH Login  Sigr up
New Cars ' Sull My Car Directory Products Inaurance Articles Forum Resour
FREE VALUATION
Let us tell you how much your car can sell for! How much Is my car w

No obligations and s

Post an Advertisament
Sell it yourses!] Agvertise It af just
S$58 until it's SOLD!

Republic | CERTIFIED PRE-OWNED
Auta | MERCEDES BENWI

A ighvrrtiser Login ‘Nays of Sefriyg

Bremse by Category hud

1 vencles land rovar $port L
Modni Price Deprecation Eng Cap Mizage Venh Type
Search Salection land rover sport Arp dmy 2018 Arry ey [ Awailiatal
Land Rover Aange Rover Sport  $278,000 /m,m fyr 16-Mar-2016 2,995 cx 75,650 km SUV Bvaiiab
3.04 Supercharged

Beagtifisl And Lunury Blug Range Rower With Biack Lesther Interlor, Agent Unit! Come With Retractable Side Steps, Electncal Retractable Side Mimers,
Electric Park Brake Systorn, Auto LED Headlights, M.,

Mptor-Wey Credit Pre Lig

Postad: 0 S 201 0 Tage J0LE Lend Moviy Mange, 7016 lang roser sange, Lmd Boesr Range, land rover range, Larad e,

Rame, fafge. Used Lard Bowm

Land Rover Discovery Sport $14E 500 $15,280 fyr DB-Apr-2016 1,999 cc o] U Avalial
2.0A Si4 HSE 7-Seater

Optional 7 Or 5 Sester. Baputihul Black Edition, Very Well Maintainad, Supert Condlition. Must View. Up To 100%: Flesible Loan, e Provide Lowest
Interest Rate, Flexible Loan And High Trade In Are Avail.,

Classiy Credit Pe Lid

Pociod- {3 k= 201N

Tage: LK LErns Rover Dekcowiry, 2016 [Ang rowdr dieowery LEng Rines DNcosery, B oy dhiizrery,
Lt Rorveet . Deboowery . debconery Jved Lol Rowes

Land Rover Range Aover Sport  $368,000 / §27,070 fyr 30-Now-2016 L0 o 24,000 kem sy Avainan
Diesel 3.0A 7-Seater
Fuml Typa: Diessl [Eura § Enging and Above)

Cwner Laaving, Extremelty Low Mileage 24 000km! 3 vaars Warranty A 5 Years Free Servicing By Wearmas Agent? Ts Exactly Uike Almost Maw
Condition. View To Belinve!

Toge Mk Larg Rover Eange, S @nd rove mnge. Land Bower Bange, nd sy vange, L Hove

[ 3. [
sated LI Mae-201% Bange, rEsge. Uyeg Land R

Land Rover Discovery Sport $14%,200 $16.370 e 31-Oet-2008 Lo e 31,000 km S Ayatlae
1.0A Si4 7-Seater

T Seater, Black Pack Edition. Comes With Land Rover Side Step And 18 Inch Shadowline § Spoke Black Sparide Alloy Whesls, Front And Back Camers
Installed. Previcusly Purchassd From Weames Pre-Owned. A., e

Toge: F0O1& Lang Rover Dmcowery, 2014 land ipwer decowery. |ang Rover Decoeery, Band imes dincoyvery,

11 0
Patht= Zxdmy-2010 Laewd Bevgter . Discisensy, Sartssery, Lived Lomd Ao

Lave they e crfleny, 0 oo enail alerts whersyes g mate® & fogsd

Mocsl Price Depreciaton Eng Cap Mileage Yen Type

For o agverusements, wew Expired ads 2 T resuls/pag

Home  Mew Cars | Used Cars  Sell My Car  Directory Products | [nsurance  Article  Forum  Resources

hitps.www. sgearman comiused_cars/isting php?RGD=2018AMOD=land rover sporl&ARPG=20AVEH=08AVL=2 112



Nivitha (LKK Auto)

From: leannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Thursday, 6 June 2019 437 PM

To: admin-d@ikkauto.com

Ce: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: FW: PRS IRO E21M | Ol : YP8278 | DOA: 01/06/2019| ERGO REF:
CDMCG19001039/5L/jc 45 (Js h"“.

Attachments: REPORT 02.pdf: 3217_001 pdf- YP8278 OLPDF @

fuwrﬂ'fw\
Hi LKK, \fllﬂtl”l I

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: Reports not to be released to any Third Party)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this emall.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmesl Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid.

5 Temases, Boulévard, #04-01 Suntec Tower Frve
Singupore 038985

DIk, +65 86829 9199 x 164

fgannie chengPermn com 59

ERGO

ERGD & ome of tha major imurance growues in Gammany and Europe. Wotltwige, ERGD & represenied in more than 30 countries and concentriles
on Eyrope and Asia. ERGO Is part af Munich Re (Grolup) ane of tha warld's leading risk cairiars

P TG Som Bg

£

aciaime TR mssach and In siiechmenle sre oonfioen il erendsd Snly M0 e famid 80 Ea ard may be bflvw g I il @ne nat th nhended racipe]

shonad not dmcioas. distrituts Copy O ol e communTEttm 1y e oot the TSGR TEOTE. plE notly e e Uy et el b H i

By opening any minchment (2 e message you agies 10 acoep! B rsk Ml f =usy coMain & vifus oF Oemagnp code. and you agre= fha) ERGO Insus 1
i b v

v @y \Cad or ARTAGs thprpy S8l

From: Paul Ong Qing Yong [mallto:paul. ong@wearnes.com]

Sent: Thursday, June 06, 2019 4:29 PM

To: Jeannie Cheng

Cc: Phoebe Xie; Patricia Kueh Anak Slin

Subject: RE: TP Claim - E21M; TP Vehicle YP827B DOA 01/06/2019

Please assign LKK.



Paul Ong

Service Consullant
Bodyshop & Painl
Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935
M (65) 8126 1237 D [85) 6378 8338
www weamesauto.com  gaulong@wearmes com
WEARNES

This emall, including any attachment, fs confidential and may aiso be privileged.
If you have received it in emor, pleasa notify us immediately by reply email and then delale this message from your system
Please do nol copy ! or use /It for any purpase, or disciose its contents or any attachrment to any other person. Thank you

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Thursday, June 6, 2019 3:55 PM

To: Paul Ong Qing Yong <paul.ong@wearnes.coms

Cc: Phoebe Xie <phoebe xie@ergo.com.sg>

Subject: RE: TP Claim - E21M; TP Vehicle YPB27B DOA 01,/06/2019

WITHOUT PREJUDICE
Hi Paul,
We maintain with 50% liability.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessar from the list
below.

1 AlS Automobille Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK IP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Lid

7 PS Priarity Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Ltd

10 QRM Quantum Risk Management (5) Pte Ltd

= Your request for Inspection does not have your client’s cost of repair estimate, kindly forward a copy
* Your request for inspection does not have your client’s GIA report, kindly forward a copy

Kindly let us have your reply on the selection of the surveyor,

Regaris
Jeannie Cheng
ERGO Insurance Pte, Lid.

5 Temasak Boukevmid . w02-01 Suntec Tower Five
Sngapare JIBEES
DI «A5 EAZH 91460 ¥ 104



ERGD & cna of the major insurancs groups in Gemeany and Ewops Workdwids ERGD s mpresanied (0 moe (han 20 coynines g conceiifrgles
on Europe and Asia ERGO is pant of Manich Re (Group). ang of tha world's lesding sk camers

Dacimrng Thi MESLIQ0 migl i atactrments are confiobnlia! tendsd only Tor e ngemed dddiessess and iy = :}'Irllf‘;l:;: W yo el Nt thd inlended recpuna|, v
abald mor disciisg distribule Cofy of ues Hey soffrmuiecses o @ie nal e oerded rEcoend plesas nohly e aemder by returm ertisd gnd delsts Pus measge
By opemng any afachmgnt 10 frus mesEage. you agree 10 3coepl =2 ek That if may CONtan § ¥Inus OF gETageng code and you sgrns ingi ERGO inpurmroe e Lid

ot b lnbie hor any loss of camags Bty coussa

From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com]

Sent: Thursday, June 06, 2019 2:52 PM

To: Phoebe Xie; Jeannie Cheng

Subject: RE: TP Claim - E21M; TP Vehicle YP827B DOA 01/06/2019

Hi both,
Any updates regarding the below?
My client would like to request for a pre-repair survey to be carried out as well.

Thank you.

Paul Ong
Sendice Consultant
Bodyahop B Paint

Wearnes Automoliva Pte Ltd

249 Alexandtn Road Singapore 155838

M (B5) 2128 1237 D (85} 5378 8338

www wearnesautocom  paylong@iwearngs com
WEARNES

This email, including any affachmaent, iz confidential and may alzo ba privileged.
If you have received it in ormor, plense nofify us immediately by reply eamall and then delete this message from your system.
Please do naot copy It or use It for any purpose, or disclose its contents or any atfachment fo any ather parsan  Thank you.

From: Paul Ong Qing Yong

Sent: Tuesday, June 4, 2019 2:32 PM

To: Phoebe Xie <phoebe.xie@ergo.com.sg>; Jeannie Cheng <jeannie. cheng @ergo.com.sg>
Subject: RE: TP Claim - E21M; TP Vehicle YP827B DOA 01/06/2019

Hi Phoebe/Jeannie,
Please refer to below from my client:

1. Vehicle E21M attempt to move right to avoid your client's lorry (YP827B) which was behind my client's vehicle on
the SAME left most lane

2. Vehicle E21M moves right to middle lane and the middle lane was CLEAR. There is no liability on E21M as there
were NO vehicle on the middle lane which he was entering to. Your client YBB27B was in the left most lane.

3. The collision photos show rear left damage on E21M and front right damage on your client’s lorry. Based on the

3



impact location of both vehicles, it is obvious that impact was made when YP8278B was on the LEFT lane. . (see
-attached drawing)

4. The collision did NOT occur when both vehicles are changing lanes. YP8278 moved from the middle to the left
lane much earlier befare the actual collision.

4. The impact photos shows that the collision happened when E21M is moving AWAY from the left lane to middle
lane to avoid YPB278. YP8278 was completely in the left most lane moving in a straight line.

5. Judging from the impact damage and the point of contact, the only explanation is YPB27B was moving at a fast
speed ALONG the left most lane.

6. My client vehemently rejects liability on his part.

My client will be escalating this matter if the Ergo Insurance Pte Ltd does not accept full liability for the actions of
YPR27B.

Paul Ong
Service Consultant
Bodyahop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 153935

M (G5) B128 1237 D (B5) BITA 9336
W Wegrnesaulo com
WEARNES

This email, including any attschment, is confidential and may also be privileged.
If you have received If in eror, nofify us immediately by reply email and then delete this message from your System.
Plaasa do not copy Il or usa it for any purposs, or disclose its contents or any altachment lo any ather person. Thank you

From: Phoebe Xie <phoebe. xie@ergo.com.sg>
Sent: Tuesday, June 4, 2019 10:19 AM

To: Paul Ong Qing Yong <paul.ong@wearnes.com>; Jeannie Cheng <jgannie.cheng@ergo.com.sg>
Subject: RE: TP Claim - E21M; TP Vehicle YPB27B DOA 01/06/2019

Dear Paul,

We have reviewed both partie’s report and based an your client’s video, we maintain our offer of 50%.
You may wish to advise your client to claim under his policy to expedite his claim.
Thank you.

Warmest Regards,
Phosbe Jay Xie
ERGO Insurance Pte, Lid,

5 Termasak Boulewarg, #04-05 Suntec Tower Five
Singapor: DIBUEE
DID. +B658B28 4181

uhoete vef@ergo com sg

ERGO

ERGO & oni of ik maer miurance groups m Gemmany and Europs Waorklwide. ERGD & represanied i more than 30 countres snd conoanirates
on Europe and Asia ERGO I pant of Munich Re (Group) ane of the walld's leading risk Catrisis

EWW.OMO.00NLEQD
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fist b liatihe Ao any 1080 o Samage Mensdy couses

From: Paul Ong Qing Yong [mailto:paul. ong@wearnes.com]
Sent: Tuesday, 4 June, 2019 10:14 AM

To: Jeannie Cheng

Cc: Phoebe Xie

Subject: RE; TP Claim - E21M; TP Vehicle YP827B DOA 01/06/2019

leannie,

Unfortunately, my client dash car anly has frontal view.

Paul Ong

Service Consultant
Bodyshop & Painl

Wearnes Automaotive Pte Lid

248 Alexandrs Road Singapore 158835

M (BS) 8126 1237 D (55) 6378 5336

www wearnesauto.com  paulong@weames com
WEARNES

This email, Including any attachment, is confidantial and may afso be prvileged,
If you have recaived it in arror, please notlfy us immediately by reply amail and then delele this messege from your system.
Plpase do not cagy it or usa it far any purpose, or disciose its contents or any attachmant fo eny other person. Thank you.

From: Jeannie Cheng <jeannie. com.sg>

Sent: Tuesday, June 4, 2019 10:12 AM

To: Paul Ong Qing Yong <paul.ang@wearnss.com>»

Cc: Phoebe Xie <phoebe xie@ergo.com.sg>

Subject: RE: TP Claim - E21M; TP Vehicle YP827B DOA 01/06/2019

Hi Paul,

Based on my insured’s report, he was on the 2" lane changing to the 3. The statements from both parties are
conflicted.

If your client have a video showing the back of his vehicle, you may forward it to us.

Warmes! Regards

Jeannie Cheng
ERGO Insurance Pte. Lid.

& Temasex Boulevard, #04-01 Sontec Towear Five
Singapose (38045
DD +~556828 9180 x 194

{sannie cheng@argo.comsg

ERGO

ERGO ip one of the major insursnce groups in Gersany and Ewiopes Wordwide ERGO & represented n mote than 30 couniries amd concenthites
on Europe and Agia ERGO & patt of Munich Re (Group) oos of the world's lasding rak earmisrs
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From: Paul Ong Qing Yong [mailto: paul.ong@weames .com)]

Sent: Tuesday, June 04, 2019 9:52 AM

To: Jeannie Cheng

Cc: Phoebe Xie

Subject: RE: TP Claim - E21M; TP Vehicle YPB27B DOA 01/06/2019

Hi leannie,
Unfortunately the video from my client had no sound,

As mentioned below, my client only veered right when he noted your insured coming from the rear at high speeds.
It was not in his intention to change lanes.

Paul Ong
Service Consultant
Badyshop & Paint

Wearnes Aulomotive Pte Lid

248 Alexandra Road Singapore 156535

M [B5) 8128 1237 D (65) 6378 9336

www wearnessulo com  paul.ong@wearnes com
WEARNES

This amad, inciuding any aftschmani, 15 confideniial and may also be prvieged
i you have received | in error, please notify us immediately by reply email and then delete this message from pour system
Pigase do nol copy it or use I for any purpose. or disclose ifs conlents or any attachment o any other person. Thank you.

From: Jeannie Cheng <jeannie.che Brgo.com.s

Sent: Tuesday, June 4, 2019 9:49 AM

To: Paul Ong Qing Yong <paul.ong@wearmes.com>

Cc: Phoebe Xie <phoebe xle@ergo.com.sg>

Subject: RE: TP Claim - E21M; TP Vehicle YPB27B DOA 01/06/2019

Dear Paul,

Based on the video, TP wanted to change from 3™ lane to the 2"°. My Insured intended to change from 2" lane to
3. Which resulted in the collision
TP should also exercise caution when changing lanes.

Warmeslt Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid.

5 Temassk Boulwvard #04-01 Suntac Tower Five
Singepors 035985
DID. «65 68299158 x 194
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ERGO

ERGO s one of tha major insurence groups ih Gamany snd Eurcpe Woridwie, ERGO w rapressniea i mare than IO courmnes ana concenirmes
on Europe and Asia. ERGO is part of Mumch R {Group)l. ang of the work!'s leading rish camens
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" TEMAIL DISCLAIMER

The information contained in this email communication is conflidential, You should only read, disclosa, re-transmil, copy, distribute, act in rellance on or
commarcializs ha infarmation f you are authorized o do s0. I you are not the Infended recipient of this email communication, plaase notify the sender by
replying o the email and desiroy any elecironic or paper copy of this message.

Any views expressed in this emall communication are those of the individual sender. ERGO Insurance Ple. Lid. does nol represant, warmant or guaraniea
that tha integrity of this communication has been maintained or that the communicafion s free of amors, virus or interference.

ERGO Insurance Fte. Lid. asserts copyright in respect to this emall including any attachment. No part may be reproduced by any process of for any

purpesg without prior writhen permission
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From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com]

Sent: Tuesday, June 04, 2019 9:36 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Phoebe Xie; Jeannie Cheng

Subject: RE: TP Claim - E21M; TP Vehicle YP8278 DOA 01/06/2019

Hi Jeannie,

Attached video from my client,

Kindly review, as my client was in the leftmost lane when the impact occurred. He had only tried to veer right when
he noted your insured was approaching at high speeds.

Paul Ong
Sorvice Consultant
Bodyshop & Paint

Wearnes Automotive Pro Lid
248 Alpxandta Road Singapore 128535

M (65 126 1237 D (B5) 6378 9338
WEARNES

WWW wesrnesauto.com  paul ong@wesarnes com
This amall, incliding any aftachment, is confidential and mey also be privileged.
If you have received it in arror, please nabify us immediataly by reply email and then delete this message from your system.
Pleasa do not copy It or use if for any purpose. or disciose s cantents or any altachment fo any other person. Thank you.

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>
Sent: Tuesday, June 4, 2019 9:32 AM
To: Paul Ong Qing Yong <paul.ong@wearnes.com>

Cc: Phoebe Xie <phoebe xie@ergo.com.sg>; Jeannie Cheng <[eannie cheng@ergo com.sg>
Subject: RE: TP Claim - E21M; TP Vehicle YP827B DOA 01/06/2019

Dear Paul,

We have reviewed both Ol and TP accident report and regret to inform you that our offer of settlement at best is
50%.

Thank you.

Warmest Regards
Jeannig Cheng




El-';'G-O Insurance Pte. Ltd.

"8 Temisak Boulevard | #04-01 Sutitec Towst Five
Singapone 0383685
DID  +B% ARG 0103 x 104

anme changBerms com sg

ERGO

ERGO = one of the mapr imsurance groups in Germany and Eurcps Worigwige, ERGD s repressnted wn more than 30 counings and eoncapbiales
en Europe and Asa ERGO s par of Munich Re (Group). one of the world's leaging rsk camaers
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From: Paul Ong Qing Yong i
Sent: Tuesday, June 04, 2019 8:35 AM
To: ERGO Insurance Pte. Ltd, (Claims Department)

Subject: TP Claim - E21M; TP Vehicle YPB27B DOA 01/06/2019

Attached TP Claim,

Please advise if we can do direct settlement.

Paul Ong
Service Consulimm
Bodyshop & Painl

Wearnes Automotive Pte Ltd

248 Alexandra Road Singapore 159935

M (B5) 8128 1237 D (65) 8378 8338
WEARNES

Www Wearnasaulo com
This emall including any attachmanl, is confidential and may also ba privileged.
If you have recaived il in ermor, please nolify us immadialely by reply email and ihen delele Ihis message from your system.
Please do nof copy it or uss { for any purpass, or disclose s contents or any attachment to any other person. Thank you.



31 UBLAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (045) 62564315
Our Ref: CC4/EGI19001046/Ehb3
11 JUNE 2019

SAI GREEN LANDSCAPE PTE LTD
50 TAGORE LANE

#03-01T ENTREPRENEUR CENTRE
SINGAPORE 787494

ATTN: MR BALA

Dear Sir/Madam,

ACCIDENT INVOLVING YP 827B & E 2IM ALONG/AT CROUCHER ROAD ON
01/06/2019

We refer to the above subject matter. We write to inform vou that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from E 21M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability may
not be in your favour. We will therefore proceed to negotiate for an amicable settlement
with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal
due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

o.L. ERGO Insurance Pre Led
(Motor Claims Dept)



Vic (LKKAuto)

From: Vic (LKKAuUtD)

Sent: Monday, 23 September, 2019 3:59 PM

To: Survey Report (ERGO Insurance Pte Ltd)

Cc: Admin A; Vic (LKKAuto), Ivy Yong, Phoebe Xie; ERGO Insurance Ple. Ltd, {Claims
Department)

Subject: RE: PRS IRO E21M | OI: YP827E | DOA: 01/06/2019] ERGO REF:

CDMCG19001039/SL/jc LKK REF CC4/EGI19010046/Ehb3

Dear Phoebe,

We refer to the subject matter.

Please be informed that TP had converted to 0D claim.
As such, we will now close the matter and submit our WP report to your good office.
Thank you.

Best Regards,

Vie Alpeh | Case Handlor

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lidkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | S{9089331)

LXK ~ Save the Earéh- Print only when mecassary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Usa ar distribution by an
unintended recipient is prohibited, and may be a vialation of law. If you belleve that you received this s-mail in emor, please do not
raad this e-mall or any attachad items. Please delete the e-mail and all attachments, Including any copies thereol, and Inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic [LKKAuto)

Sent: Wednesday, 12 June, 2019 1:12 PM

To: Survey Report (ERGO Insurance Pte, Ltd.); Shu Pei (LKKAuto); Jeannie Cheng

Ce: Admin A; Vic (LKKAuto)

Subject: RE: PRS IRO E21M | Ol : YPB278 | DDA: 01/06/2019| ERGO REF: CDMCG19001039/5L/jc LKK REF
CCA/EGI19010046/Ehb3

Dear Phoebe,
We refer to your below emall and the contents were noted.

Please be informed that we are currently pending for the COR finalization.

Thank you.




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No 188607198R GST Reg. No. 19-8607198-R

Make & Model

ERGO IMSUR.HNCE PTE LTD Rﬂf DCIIEGI1m1m¢BIEhh3q2
Sor0s SIS TONER: TN
#04-05 SUNTEC TOWER FIVE Date: 27-08-2019
SINGAPORE 038985
Code: EGI
) lﬂrr'n;_j;rir'r h'-"';_F“TI_ﬁ‘qu;r\lnﬁ‘LJ\

Insured Veh. YP BE?E Veh. Inspected E21M

Policy No. OMCG19000227 Coverage ($) 0.00

Claim Ne. CDMCG18001039/SL/jc Excess ($) 0.00

Assign From JEANNIE 06/06/2019

T —— T
y o Py
= Vi Jh:'..:  Particulal

LAND ROVER SPORT c.c 2993
Engine No. HIDDEN Year of Reg 2016
Chassis No, SALWA2KEBGAS00182 Colour WHITE
Odometer 24219 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM

GOOoD

1-

R == DCTAILS.

Ar.‘nldlnt Date 01/D8/2019

Size Balance
R/H Front Tyre |255/55 R20 FIRELLI 7 mm
L/H Front Tyre |255/55 R20 FIRELLI 7 mm
R/H Rear Tyre |255/55R20 FIRELLI 7 mm
L/H Rear Tyre |255/55 R20

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

Survey held at

45 LENG KEE ROAD
SINGAPORE 158103.

ES'TIMATED NORMAL PERIDD FOR REPAIR:

WEARNES AUTOMOTIVE PTE LTD

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
|B)IN ACCORDANCE TO ‘I'DIJR INSTRUGTIONS WE l-hWE NOT AUTHORISED REF'A.IRS

|1 IH I-rlj
"_nh.n.-.l_
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' 74 74 LKK Auto Consultants Pte Ltd
A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933
- TEL 5256 3581 FAX: 5255 4315
Reg. No: 199607188R GST Reg. No. 18-9607198-R Page No. 1 of 2

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. E 21M

1|TAILGATE -LESS HING (SN) BROKEN 3,929 50 3,920.50
1|WINDSCREEN REAR RRS3 (SN) NECESSARY 2.204.50 2,204.50
1|*D* PRIMER GLASS 2 P (SN) NECESSARY 37.40 37.40
2| ADHESIVE AND SEALER (SN) NECESSARY 272.20| 272.20|
1|LLRO45014/BADGE ' RAN (SN) NECESSARY 167 10 197.10
1|BADGE 'ROVER' REAR R (SN) NECESSARY 184.10 184.10
1|BADGE OVAL REAR RR3 (SN) NEGESSARY 91.70 g1.70|
1|LLRO48B76/NAME PLATE (SN) NOT NECESSARY m.mH :
1|NAME PLATE-PLASTIC (SN) * CHECK 179.40 -
1|BUMPER COVER REAR RR (SN) BROKEN 1,919.80 1.919.80
1|BRACKET -BUMPER MOU (SN) * CHECK 213.10 -
1|BUMPER INSERT REAR R (SN) NOT NECESSARY 391.80 .
1|BUMPER INSERT REAR L (SN) * CHECK 391.80 )
1|BRACKET -BUMPER MOU (SN) * CHECK 182,20 ;
1|BRACKET -BUMPER MOU (SN) * CHECK 197.50 :
1|PANEL -BODY SIDE (SN) DENTED 3,016.70 3,016.70
1|LH FINISHER -PILLAR (SN) BROKEN 246,60 24560
1|QTR GLASS LH RRS3 (SN) NECESSARY 873.00 873.00
1|ADHESIVE SEALER FL2 (SN) NECESSARY 549,10 54910
1|BODY PANEL SEALANT X (SN) NECESSARY 883.20 883.20
16,134.60 14,404.90
LABOUR
TO REPLACE REAR BUMPER ,REAR BOOTLID REAR LH 7,200.00 6.000.00
FENDER ,ETC.
TO PUTTY SPRAYPAINT ON REAR BUMPER,REAR LH 4,000.00 3,000.00
FENDER,REAR BOOTLID ETC
TO REPLACE REAR WINDSCREEN, 1,200.00 1,200.00
TO INSTALL REAR WINDSCREEN FIL. 280.00 280.00
TO REPLACE REAR LH QTR GLASS 600.00 300.00
TO INSTALL REAR LH QTR GLASS F . 280.00 280.00
TO REMOVE & REFIT BOOTLID PART 500.00 500.00

Report Ref No. CC4/EGI19010048/Ehb3q2




’ ” ” LKK Auto Consultants Pte Ltd

—— 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e B
TEL 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 18-8607158-R

O REMOVE & REFIT INTERIDR PAR.

0 CHECK WIRING INCLUDE RESETTING OF ALL
ELECTRICAL MODULES.

GRAND TOTAL 33,080.60 27,650.90

Report Fluf No. CGJIIEGHQMUMEJ'EHMQZ

CHEN TSUE YEE HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Hepari ks mscs salsty lor the uss and baneff of the Clent named an the from pags of ihis Repon.




