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VOLKSWAGEN CENTRE SINGAPORE
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" VOLKSWAGEN CENTRE SINGAPORE @ @ @
Volkswagen SKODA e

. Biz. Reg. No. 1981014642

GST Mo, M200SES052

Tax invoice
Praview
Paga 12
Compary Customas Detalls: Document no
AlG ASIA PACIFIC INSURANCE PIL Ms. Document date 11-07-2015
T8 Shanton Way LM Customer no £211043795
#07-16 AlG Bullding YUNG WE! Custormar GSTAD 2010094048
Singapore 07R120 110 MCNAIR ROAD Desler 39358
#06-255 Job order number 2049000925/ 1
Singapore 320110 Joby order dals 17-06-2018
Service Advisar EDMUND, HUI HUANG
GOH
First registraton Mleage
SMKTT0P

Diagnostic and Programming |
Check Shart Circuil / Harness Repair 1
1

Fender
(LHF)*XR-150818
LABOUR

THOB210218

Spray Painting
AIG DIRECT SETTLEMENT DOA. 2.6.18
TP VEH: SGM16245 SURVEYED BY LKK

License plate | Modal code WIN Mogel
TH2AMYHOD 24-04-2018 WVWIZZZTNZKYD11173 Sharsn Highline 201 TSI 16820W DSG 211

Customer

pes. ' 81

pcs 280,00 # g

pes. 7283 # TN/ 78038
1 pa 840,00 #1 84000/ 85880
2 pcs 00,00 # 1.600.00 1,712.00

3,186.31

Service Advisor

Piaase napoct your vehicls prior 1o leaving ou pramises, we ssei your undarstanding that we ane not atile 10 Tonosr daims on scratches, danis wic. after your car has

Iuft our pramises.

—VISIT QUR WEBSITE: m“mmnhwwm1ud mﬂmmmﬂu additional seraces, products

and promations) —

Adl fund transler paymants should be made payatis 1o Yolmmgen

mmmmwmmmmmm

Group
25787140032, Swit Code: DEUTSGSG. Pleass inscale Customet Mumber (Eg. 531 XO00CK], Customar Mama and irveics Numbet in ha paymants.

Lmipqr—ludmmmmlmmmmﬂnwwwmwmmnwmh-ﬂ
ol V55, reapeciive If thay ren Siraady Bean installed Nt your vehoe. Howeves T warranty of the goods (wiere #}mﬁhmﬁ
tha irvaioe of e colechon of your Gar whichaar is earisr.

For warranty arms and conclibons ploasn uisd our wibalte wew volksagen. cam.5g



" VOLKSWAGEN CENTRE SINGAPORE @ @ @
8 Tups Avenis
Singapore

63178 Commmaial
» Biz. Reg No: 1881014541 Voliswagen SKOOA  Vshices
GST Mo M200S85052
Tax invoice
Presvimw
Page 27
Company Customer Details: Docurmnant o
AlG ASIA PACIFIC INSURANCE PiL s Document dala 11-07-201%
78 Shamon Way LisA Customer no. £211043785
#07-16 AIG Bullding YUNG WEI Cusiomer GET-ID 201005404M
Singapore 078120 110 MCNAIR ROAD Dealer 35959
#0E-258 Joh ordar number 2018000295/ 1
Gingapora 320110 Job order date 17-06-2019
Sarvica Advisor ELOMUND, HUI HUANG
GOH
License plate | Model code First registration | VIN Moded Milesge
SMKTT40P TH2AMYHD 24.04.20189 VWWWEZZZTNZEVD11173 | Sharan Highiine 201 TS 1826w D56 273

Thin ia an autfiorissd sscument. No ugraten is requined.



@ Tuns Avenue

VOLKSWAGEN CENTRE SINGAPORE @ @ @
i

Singapore B381 76

Bir. Reg No 1891014842 Volkwagen SKOOA

GST Mo MZ00B85052

furisn 4 ey

Page

T I gl Han Quotation

L]

M F r Document m
LIt Document date D4-08-2019
FUNG WEI RL' 'I,;L S‘F Customer no 5211027136
110 MENAIR ROAD ‘} 7 Customer GSTI0
EDB-255 Dealer 6000
Singapore 320110 Job order pumber 2018000834/ 1
Job order cale 03-08-2018
Service Advisor EDMUND, ML HUANG
GOH
License piate | Mode| code First registraton WiN \hooel Mileage
SMETT40P THZ4MYHD 24-Da-2018 WYWZLITNZEVO1I1TY | Shaman Highline 2.0 1 TS1 182kW DSG ‘ LT

Diagnostic and Programming 1 pca 48000 #1 48000 513,80
Check Shert Circuil / Harmess Repair pcs 28000 g1 28000 20060
TNOAZ10218 Fender .~ [If 1 pea 20 S #1 726031 780.38
{LHF]
TNOBOSO118 Wheeihouse Liner  J{ 1 P 117.11 L1l 1741 12531
LABOUR &l e B40.00 # §47 252000 2,606 40
Soray Painting *7 s 800.00 I‘trﬁr* 240000 2,588 00

Cuotation vaiid ) 10-08-2019

f60.00 5788 42 ™ 458 B5

6.520 42 608327

Customer

Sarvice Advisar

—WVISIT QUR WEBSITE! afteranine v com.ag (for anling serwce apponimonis | and volkswegen oom. g and wew skoda com ag Hor addibonal sereicon. progucts

and provobons | -—
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> Back to OneMotoring

QARCITTE Dakhata Ernmaine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Detalls

Vehicle Na.:

Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Cpen Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 11 Jun 2019

Singapors NRIC
59330

SMKT740P

Nao

11 Jun 2019
VOLKSWAGEN

SHARAN 2.0TSI TN24MY
Brown

2019

DEDO34028
WVWZZZ7NZKV011173
162.0 KW (217 bhp)
$35,700.00

24 Apr 2019

24 Apr 2019

0

$42.260.00

Yes
23 Apr 2029
£31,695.00

23 Apr 2029

B - Car above 1600cc or 97kW (130bhp)
10

$48,000.00

£47.360.00

£79,055.00

hittps:.. B e T e L e b ]

nm



Asher 5“2 {LI{KAUH:!

From: Asher Sng (LKKAuUtD)

Sent: Saturday, 15 June 2019 5:20 PM

To: Kong Charmaine (VGS - 5G/Singapore); Shu Pei (LKKAuto)

Cc Wong Meiy (VGS - 56/Singapore); Cheong Pearlyn (VGS - 5G/Singapore); Goh Edmund
(VGS - SG/Singapore); assignments; Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMETT40P &

SGM16245 ON 2.6.19 ***LKK REF:.CC3/AIG19010036/eb3

‘WITHOUT PREJUDICE"
SAVE ASTO COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards.

Asher Sng | Cote Handles

LEK Aufo Consuftants Ple Lid

phone: 484]1-608) | amalk gshenng@ilkkguto.com | foc 4741-4108
Bl 51, Poyo Ubi Inauingl Park, Ubi Avenue |, #0225 | 5[408733)

From: Kong Charmaine (VGS - 5G/Singapore) <charmaine.kong@vw.com.sg>

Sent: Tuesday, 11 June 2019 12:04 PM

To: Shu Pei (LKKAute) <shupei@|kkauto.com>; Asher Sng [LKKAuto) <AsherSng@lkkauto.cam>

Cc: Wong Mely (VGS - 5G/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn [VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>; assignments
<assignments@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMK7740P & SGM16245 ON 2.6.19 ***LKK
REF:CC3/A1G19010036/eb3



Dear Asher/Shu Pei,
Has your insured reported? Please revert on liability.

Thanks,

Besi regards,

Charmaine Kang
Insurance Service Advisar
Aftersales

Volkswagen Group Singapaore Ple Lid
247 Alexandra Road
Singapare 152934

Direct lline:  +B5B305 7176
Main Line: +65 6305 7299
Main Fax: +B5 6474 3643
charmalne kongvw.com.sq

Np AwwWwW. v W.cOm.sgq

More than
meets

the eye.

The new Tnuarmj.

From: Shu Pel (LKKAuto) <shupei@ kkauto.coms
Sent: Friday, 7 June 2019 12:19 PM

Intarmal

To: Kong Charmaine (VGS - 5G/5ingapore] <charmaine kong@vw.com.sg>
Cc: Wang Mely (VGS - 5G/Singapore) <meiy. wong@vw com.sg>; Cheong Pearlyn (VGS - SG/Singapare)

<Pearlyn cheong@vw.com.sg>; Goh Edmund (VG5 - 5G/Singapore) <edmund.goh@vw.com.sg>; assignments
<assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMK7740P & SGM16245 ON 2.6.19 ***LKK

REF:CC3/AIG19010036/eb3

Dear Charmaine,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.



Our respective case handler will look into the matter and revert to you in due course,
Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pre Lid

Phone: 6366-0055 | emall: shupel @ |kkauto.com | faxc 6741-4108
ik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Kong Charmaine (VGS - 5G/Singapore) <charmaine. kong@vw.com.sg>

Sent: Friday, 7 June 2019 B:06 AM

To: assignments <assignments@|kkauto.com>; Admin A <admin-a@|kkauto com>; Admin-D (LKKAuto) <admin-
d@lkkauto com>; Mel Kwan (LKKAuto) <sMelkwan@|kkauto com>; Shu Pel (LKKAuto) <shupei@lkkauto.com>
Cc: Wong Meiy (VG5 - 5G/Singapore} <meiy.wong®@vw.com.sg>; Cheong Pearlyn (VG5 - 5G/Singapore)
<Pearlyn.cheong@vw.com sg>; Goh Edmund (VG5 - SG/Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SMK7740P & SGM16245 ON 2.6.19

Hi

As spoken & confirmed with Nivitha yesterday, survey is arranged to be on 11.6.19 Tuesday 11am

Thanks.

Best regards,

Charmaine Kong
Insurance Service Advisar
Altersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line; +85 6305 7176
Main Line +B5 6305 7299
Main Fax +65 6474 3643
charmaine. kong@ww.com.sg
hitto.hwww. vw.com.sq

More than
meets
the eye.

The new To uareg.




Intsrmal

From: Kong Charmaine (VGS - 5G/Singapore)

Sent: Thursday, 6 June 2019 10:45 PM

To: assignments <assignments@lkkauto.coms>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
di@lkkauto.com>; Mel Kwan (LKKAuto) <Melkwan@lkkauto.com>; Shu Pel (LKKAuto) <shupei@ lkkauto.com>
Ce: Wong Meiy (VGS - 5G/Singapore) <meiy.wong@vw.com.sig=; Cheong Pearlyn (VG5 - 5G/5ingapore)
<Pearlyn.cheong@vw.com sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw . com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMK7740P & 5GM 16245 ON 2.6.19

Dear LKK,
Please revert on liability & arrange survey on Tuesday 11.6.19 at 10.30am at VW Alexandra. Please confirm,

Thanks,

Best regards,

Charmaine Kong
Insurance Service Advisor
Altarsales

Valkswagen Group Singapore Pre Lid
247 Alexandra Road
Singapore 1558934

Direct line: +65 63057176
Main Line: +556305 7289
Main Fax +B5 8474 3643
ﬂrmame.m"a@vw COMm.SQ
hitto A www. vw.com.sq

More than
meets

the eye.

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong@vw com.sg>
Sent: Thursday, 6 June 2019 11:30 AM

To: Kong Charmaine [(VGS - SG/Singapare) <charmaine kong@vw com sg>
Subject: S5can Image







PAYMENT ADVICE

four ref: AIG Insurance Vehicle No. ‘l' ‘_1"‘1_”-"3_-"[{

Claimant's Vehicle Ho. _ {Hk_'ﬂl?'u:r_

=t
Accident on _'} _1j - = = .  lnvelwving vehicle/s No.

_ along/fat

BREAKDOWN OF PAYMENT/S

Volkswagen Cenlre Singapore
1. Rapair Cost 55 _u'f'ﬂ'l_f'{“ _ Payable to

i
2. Logs-ocf-tizn/
Car Rental 8§_ L9400 _ _ Payable te R e
3. Medigal and @ Volkswagen Centre Singapore
Search Feea 88 _ _ _ _ payable to = =i

Remarka :

Service Adviser

Contact Mo.H/P.



Asher Sna {LKKAutu! —

From: Asher Sng (LKKAuto)

Sent: Saturday, 15 June 2019 5:19 PM

To: GRAYTANLC@OCBCSECCOM

Subject: ACCIDENT INVOLVING SGM 16245 AND SMK 7740P ON 02/06/2019
Ouwr Ref: CCYAIGIWI10036/Ech3

15 JUNE 2019

TAN LAY CHIEW

Dear Siradam,

ACCIDENT INVOLVING SGM 16248 AND SMK 7740P ON 02/06/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discoumt (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @lkkauto com

c.c.  AlG Asia Pacific Insurance Pie Lid
{Motor Claims Dept)



Provide always that this discharge of my claim
ﬁtﬁmyuuh&nlmmwwm?m
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L i Yung has (he  thid  paty  claimant™  of
RIE [0 Meaon fyne $0 ()3T ¢'pere 001D (address), owner of TMK YTV

HE ™ I Y in b

. (“'the workshop™}
to act for me with res to my claim for repair costs and/or rental and/or loss of use (“claim") for
my vehicle no Sh ﬂr that was damaged pursuant to the accident which occurred on

U\’I 1) "'!(ﬁ (date) along MCAHTR— Rorrt
involving vehicle nofs ';(‘M E'M (*“the accident™),

(vehicle no.) hereby authorize V.

(location)

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other

vehicle/s is concerned.

Dated this | (day)of ____ ' (month)20_"' (year)

VOLKSWAGEN
GRC e

5 ORE
] N@D
Signed by “the third party claimant” Signed '@hﬂ&%ﬂ&&l

(with chop if applicable) (with chop)




making a mrlhurclaim for prociude me

dlﬂll s lor mnw mil]
RELEASE VOUGHERan aicpjey, "] iurics sustained

{AIG Asia Pacific - Express Third Party Claim)

“Wesl, EYEwibita,  CBATES SO AN (“the warkshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIO Asia Pacific Insurance Pte Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

for§§ - =+.% (Repair Cost), S5+ o (Loss of Hse/Reninl), 8§ 2 o0 (Disbursement)
for vehicle no. irie. TINOP that was damaged pursuant to the accident which occurred
on _tu e son  (date) along ) e (Jocation)

involving vehicle no/s _= 35 . This is pursuant to the inspection conducted on &= 105 (date)
al “the workshop™.

We/l confirm that we/l are/am authorized by the owner = v, v [“the
third party claimant™) of vehicle no, 2 1w make the claim as set out in the above paragraph

and well have full authority to settle the matter on his/her behalf in a manner that we/l deem it
Wefl enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify A1G Asia Pacific Insurance Pte Ltd for all damages,
loss andfor expense that they will or have already incurred in the event that “the third party
claimant” afler the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o % TIVOP (vehicle no.) as a resull of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapare Courts have
exclusive jurisdiction over any dispute arising out of the same.

(day)of % (month)20__(year)

e

Signed by appointed surveyor Signed by “the workshop™ {with chop)




VOLKSWAGEN CENTRE SINGAPORE @ @ @

@ Tuas Avenue

Singapore 639176 [ar—
Veivries

Biz. Reg. No.: 1891014842 Volkswagen SKODOA
GST No,; M200985052
lax invoice
Pape ]
Company Customer Delails Cocumeant na 12333900647
AIG ASIA PACIFIC INSURANCE P/L M Document date 11-07-2018
78 Shenton Way LiM Cuslomar no. 5211043795
#07-18 AIG Bullding YUNG WEI Cusiomer G50 2010084040
Singapore 07912) 110 MCNAIR ROAD Dealer 39999
#05-255 Job onger number 2018000983/ 1
Singapone 320110 Job orger date 17-06-2019
Service Advisor EDMUND, HUI HUANG
GOH
License piate | Mode| coce First registralion VIN Maoduel Milpage
SMET 40P TH2Z4MYHO | 24-04-2018 WVWIZZTNZKVD11173 | Sharan Highline 2.0 | TSI 162kW DSG 2.3
Position no. Description Quantity Unit Unit price Taxcode  Total amount Total amount
oxcl. GST oucl GST incl. GST
Diagnostic and Programming 1 pcs. 480,00 F 480.00 §13.60
Check Short Circuil / Hamess Repair 1 pcs, 2B0.00 n 28000 299 .80
TNDEZ021B Fender 1 pCs. 728.31 3 728.21 THO.36
[LHF]*XA- 190610
LABOUR 1 pes B40.00 ) B40.00 898 80
Spray Painting 2 pes BOOLOD # 1,600.00 1,112.00
AlG DIRECT SETTLEMENT DOA: 268.19
TP VEH: SGM16245 SURVEYED BY: LKK
STEVE
Tax Labour Material GSTH% GST Tolal amount Total amount
Code exel. ST inel GST
n Teo.00 3,189.3 ™ 275.05 ageedt 4,204 36

Total

Cuslomer

Pl:h.- MEpEC] your vahiche prior 10 leaving our PIEETIEOE; Wi Bk YOur underrtanding nal we am not able 1o honoyt clairs on scraicheg. doni sic. Al your car has
our DlemEsen

.r_um“ QUR :-I'I'EE-EITE. aftersales vw Com.E (for onfing senite appomiments) and VORBWAZEN.COMLEG BN0 WW.ERa0E COM.og (lor a008ional serviced, Biodusis
promations) ——

All Jurd ranaler payments should b made payabie 10 Volkswagen Group Singapore Pte Lid: Bars Nama: Deutscre Bank A3 (Sirgagore Brancn), Bank Acoount;
2528274002, Swilt Coce: DEUTSGSEG. Pleane ndicais Customer Numbar [eg, 521 X300000K), Customer Name and invoios Mumbe: I e paymants

umwlunlmm.muuﬂumhnbuwmnﬂntﬂmmumwmmﬁwpﬂmnwnmh.MMHMhm
posseasion 0| VGE. mrespective i ey have aiready been inatalied inks your versce. Howsver, ihe warmanty o the poods (where npghcable) stars with the issuance of
e rwesce of tha collpction of yawr car, whichever & aarlier,

For wrranty taims and corditions ceagam viall ou wotmibe waw ol EmagEn com sy



Singapore 639176
Bl Aeg No. 19910145842 Velkswagen SHODA
GST No: M200985052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenug
R

Tax invoice
Page 22
Company Customar Datails: Document no. 12332500647
AIG ASIA PACIFIC INSURANCE P/L Ms Document date 11-07-2018
T8 Shenton Way Lim Customar no, 5211043785
#0716 AIG Builging ¥UNG WEI Cusiomer GST-ID 201 009404M
Singapore 079120 110 MCHAIR ROAD Dealer 300049
#08-255 Job oroer number 20718000969/ 1
Singapore 320110 Job oroer date 17-08-2019
Servige Advisor EDMUND, HUI HUANG
GOH
License pliate | Model sode Firnt registration VIN Modal Miteage
SMKTT40P TH24MYHO 24.04-2019 WVWIZZZTNZKVO1 1173 Sharan Highline 2.0 1 TSI 162kW 2,713

This is an authorised dotumaeni. Ko signature is megquired,



BKW

RENT-A-CAR

TAX INVOICE

GST REG. NO.: 2001062760

R — DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE. LTD. 1-Jul-2019 P 2594
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/0: LKK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH. NO
P 2594 11-Jul-2019 SKK 7641 R
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 04 JULY 2019 (0930 HRS) TO 08 JULY 2019 (1630 HRS) 5 120.00 600,00
(INCLUDED ONE SATURDAY AND ONE SUNDAY)
YOUR REF: SMK7740P & SGM1624S (VOLKSWAGEN)
GST@ 7% $42,00
TOTAL $642.00

All cheques must be made payable to BKW Rent A Car Pte Ltd
Please wrire the vehicle and iimvolce mumber on the reserve.

BKW Rent-A-Car Pte Ltd

120 Luwer Delly Ruad 402-15 Ceydes Conlie (3) 109208 Tel. 0720 7777 Max: G730 GGGG

ACRA No: 2001062760 GST Reg. No: 20-0106276-0 Website: www.blkw.sg

A subsidiary of BKW Automobile Pte Lid

biSATE




Jw: 12510 6434
I'Kw BKW RENT A CAR PTE LTD =

120 Lower Daita Road #0215 Cendex Contre Singapore 169208 Tel 8736 7777 Eex 67386665 44 Nor P 2594
ACRA Noo 20-0106276-0 GST Reg. No: 20-01

RENT-A-CAR 24 HOURS HELPLINE : 6223 VW —= P
EEMENT Wormhome X

VEHICLE HIRI
MIRER'S PARTICULARS [ Hirer's Own Vehicie No: SM 1< Z0 Fropiace van No b
Mame (as in UC) M ung ﬂ.’&l‘ Loan Vehicla No: SK.K-;“{:ILH f‘z. VA Na:
g e STGBEAIID oy gy, 13 ~ (1= FFL Maks & Model.  CAMEY AutoManual Group:
aswens BUC (16 MCNBIR Recd P 2 o = : = -

‘*(5( =254" 5131:“{0 |

Marme & Address of Emplover ___—

paly 5 day @5 |0 Porday | Sod0 |00

WesklyMonthly  week @5 Par weok/Manthly
— - Dring 22. Orthars

g Licoma e S | PBSABBD . i Feb 1197 | [comea ®s Per dayMonthly

DAL Type: LocallintOthees- Delivary/Callsction Svo

7o) - - = wADSFI3Y GsT

oo W suBTo:

Docupalion

Elﬂ'
Data:

Namna (a8 in VC) "'":'L"" ouTH— ::..r"' = L -
NRIG/Passport No: Dato of Birth: Sunarge | IN o
— Age Fimt iom FREE per cay asT  +'% G200
) f | i roma cuaraes| 642 (00 |
[ Security Deposit : § Bk OCBC )

CASHNETSAISEMC/AMEXCHA No L3LT 2200 )05 S63]
Exphy Date: 5} 22 [Cars 10 No: VO |

NamsasinCard: | \M YUuNG WER

NON WAIVER EXCESS (Sulkwect 16 GST) § ¥m |—'
ACCESSORIES CHECK

O Data Cards 0 Camera Systens [ Hub Cap [ Radio | CO Cariridpe
0 Jack O Tyre Opener Q Petrol Cap (1 Spere Tyrs

Addifional Drivers Signature -

payabia under Ihis spreament and for parking and traffic infringements may be billed to that account and my signature above will be considered 15 have besn

lhmmﬂmdthhlmﬂmﬂllﬂrmbnmllﬁudwtwmrHlm-mmﬁlmmumhumlwhlmlmm/
\made on the chargelcradit card voucher. All information | have besn given BKW Rent A Car Pie Lid in connection with this agreement is frue. |

4 INPORTANT legal couty wn a bl dsdernity basls), stalsoeee and howsgever broughl sgainst, ?

1. The Hiree and (e auiborized driver muill be over 23 years of age ang under 85 uLfarwcd of e Sy youl N resgest of e welilole of P e o ha operation o Hys
Fmars and be nolding valid deving boenses and huve @ mingmum of 2 yeacs regulas vorcsa, Full sxcess amcunt have 1o bo pald smmediabaty i© e evenl of an accicent
and gualiled driving esporieoncs, Failure  observa sbputation may retum al Tha owtss! Feserie e Fghi ol o eplice BN ropEcEmmn winicse i  n acoider
limages caus to be Boime Gy the Hirerithe Authorised Driver ecoutred. Any darmage o (he car wil e repair ol BEW suthorsed warshop
Bl werticiers o sssppiesd wilh pelrod snd should retursssd wilt petrol ipeol lomseaa A Spose or permil smoking and tronsport of pats in the veticie e nol Elicieed. Ay
. e of 53 o log of & pirol surcharge s payedile by e e should pfienssm sl g Sigarets, Aunan or pet's srmsll. e herer andior gver shall bear
P Bl b swlur the pehicie B0 e Rppropile DErol kvl e & of femonarg the oflerorvs srall or pet s naic barwssen 5200 - $400
Mo st fos waty eeturm of wafticie. The hres ahad b bable for addiDonal craeges 9. The Hiser sgresn thal o punciured tyre, amaty petrol ek, loss of wehices ey o
for mrry Saim b f e reem Bnawn i fiou pee ding. inckases of GOV andior P, locked kaye insige of wahich, by (isell, doss not conetibile o breskdows and B
shorw appecatea Ay refurs afer oo Spotson howrs well be chasged an & ful 1 U wvert e ownes w 24-Hows Emergency Serdce i calis upon 1o rapeed b
Ly rorita puch poourrence. the Hirer shail baar the oot of suoh reepones ol 850,00 por ing

4. Lize of e verape W Bega! purpese (For mstanoe. i connactan with thet drug 10 I cone of Socindsl, W Rirad shall mpart o rerts office wrrnedistaly, An accidon
paddling o frafcsing. smugghng), & srety pronibiled report musd be made within 24 hours. Fallure to comply the bl will have o e

2 Vahicw sinclhy for Singapere use only and may not be driven oul of Singances i bbbty hom all paries clum, Full exoess aroup] hove o be paild imrecssbsiy in
siftinoriit prior wriieh consent of BEW Renl A Car Pe L. The hiser is Gable for 5 (e ewmnt of ar accdkent
penalty fe= of 5200 i addilonsl io he spSopnals reuance thp w N he case ™1 The hireriDirvar atso have T responebillly (o ersure el the reomicr wassy g
= rar-dnckemare of Malnwe usspe ® tha caf m sufficient and do nol drive wissn s sahicie in slall and doss ool have

f: The hiver ardior drver sholl be TEADONREES 10F NIl amages OF ERes esnsys UMl waker Ay dwmage bo tha angine Wil be banr by e Birecosiver
caumed, Wl irafic wiolsions, fna and penalties Feposed on ihe sefecs iod 12 Al cumtrners’ dars wil o kep sinctly coldanle s @ solely wed for e
sAE e WAt 0 reRpact o ar i comiectin with T oss of coerebon purposs of cormpileting ihe sEley PRAASCTGHE 8nd o r\-r.lr-g midgtiarg
T hiresr anddien crives anall be sesponaible ko sl calms, damages., losses 120 wndorstand and agren kb o personal dots coliectinn staiemen) sioied an ne
ForEEERG ITURNCE PTG Aol Baieds @nd cost Gapenso (NGwding Tareen il Conditiona P..p.

Date Out Time Out Chack By

Milsags Remarks u:f’f;“
Y(7F[q |20 48286 [ [oww [ AFN029F Symars

Return Of Vehide The Hirer Driver L3 Flequired To Sign In Tha Column “Sigrisirs OF Hirer Drivar Faling Wiich The Day And Time inserind Balow Shall Ba Desmed To B0 The
Day And Time The Vaficle i Retumed To BXW Roni A Car Pie Lid And The Same Shall Be Accapiod As Conciusive Evidence Of The Same And Stall Not Ba Chalengad Or
MMWWMMMr.MdIhdduﬂmrhdufhghmhmﬂmﬂnﬂﬂﬂﬂﬂ:ﬂﬂ.n&kgmlhr

Data In Time In

8.07.9] 1630 |94 90| SC — »«i ey




INSURANCE
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
Phone; +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am to S5pm
GST Repgistration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No; GR-18-088101
Date of Request: 04/08/2019 Online Purchase
Volkswagen Cenire Singapore
247 Alexandra Road
Singapore 150034
Dear SirMadam,
Enguiry Data 04/06/2018
Enquiry By Pearlyn Cheong Pei Fang
TP Vehicle No. SGM162458
Accident Date 02/08/2019
DESCRIPTION AMOUNT (5%)
TP Insurer Erquiry 1.87
GST Amount 013
Total Amouni Due (GST Inclusive) 2.00

Thank You.

This Is 8 computer genaraled document and requires no signature

For GIARMC Official use:
Date:
[X] GIRO [] Cash[] Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
lNSUMCE Phane: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M40D0017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-18-088101
Date of Request: 04062019 Your Ref Neo: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159834
Dear SirMdadam,
Enquiry Date 04/068/2019
Enquiry By Pearlyn Cheong Pei Fang
TP Vehicle Na SGM16245
Accident Date 02/06/20189
Enguiry Result
TP Vehicle No Insurer Period of Insurance Insurer Tel, No.
SGM168245 AIG Asia Pacific Insurance Pta. Lid. 10M0/2018-06/10/2018 65-6419-3000
Thank You.

The images provided (o you are taken from the original reports forwarded to the cantre by the members of the General Insurance
Association of Singapora and we take no responsibliity for their accuracy o contents and shall be under no liabilty whatssever for any
\aes or damage arsing out of or In connection with the reports or thair images.

This s @ computer generated document and requires no signalure



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress

|CLAIM SUBFOLDER TRACKING -
Case | Motified [Est Submittnd | Adj] Assgned Ady Rpe Ad] Sabmitted | Ins Auth'sd Status
vy |05 20 zmia AL $$3,929.31 | §8$3,929.31 N s Burey
Fala R . £alit Acj Rt I mml lllwln_l I:mIE-I

Claim Detalls

Main

CLAIM SUBFOLDER DETAILS | [Created by adjustar]
Trsured| TAN LAY CHIEW, 1D: SCO220131
Main A
Chmant: LIM YUNG WEL, iD: S76354831D -
Yehiclks Heg . |02/06/2019 21:00 - :59
b SMKTT40P Oate of Loss: [1 Months and 9 Days From LTA Reg Date (Man Yr]]
Claim Type:  |[TP / 1657750184SG poicy/Cover | 1800106770 (Comprenensive)
Vehicls Reg,
No. SGM156248 mi 29123061
{Insured): ;
Excess:

Repairer: | Volkswagen Centre Singapore (HQ) 247 Alesandra Road, 159934 Alaxandrs - Tel: 63057288
Hendling AlG Asis Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 5415 1718] Bennie-
1rsurer W TanBsig. com

fr":m" MSI1G Insurance (Singapore) Pre. Ltd. (HQ) - Tel: +65 6627 THSS
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by CHEN TSUE YEE] _ [Final Rpt due 18/D6/2019]
ASSOCIATED MAIL RECEIVED wiew Al |  Compose Case mail |

There are po mail for this case.

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Crests new Task | Compiese |

Due Date Priority Tyvpe Task Group Subject  Handler Assigned By Completed On Croated On Dane?
Mo reRuie.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/9/2019



Menmen e-Claims

Claim Documents

“SMK7740P (16577503845G)
[SGM16245]
T
LIM YUNG WEI
Jun 2 2019 9:00PM
[TAM LAY CHIEW]
Volkswagen Centre Singapore

Page | of 2

upioad Documants | piosd Photos |  Compase New Letine | upiosa viass | upioss susic | View [Vaw n Browsar < |
Letters/ Correspondences ~]| &
Ne | Finalizea On LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1| (o) Third Party Express Settlement - Payment Breakdown @ enx
Photos/Images pepage V] 4
'tin | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 11/06/1919:25 | General View Q| badws | B
2 11/06/1915:29 | General View O weiws | B
3 |1YO6/1918:39 | Genersl View 0| woaws | A
4 |11/06/10 19:29 General View )| waaws | A
s 1110619 19:29 | General View 0| sawc | B |
& [11/06/1919:29 | Odometer Reading @ | adws | A
7 |11/06/1919:29 | Chassis Mumbar @ | v | 4
B |11/06/1919:29 | General View 0| wews | B
8 |11/06/1919:29 | Ganeral View )| woaws | B4
10 |11/06/19 19:28 | General View @ | Loacrs | A
11 |11/06/19 19:28 | Geners! View 0| leacies | A
12 |11/06/1919:29 | General View Q| ars | ¥
13 |11/DE/19 19:29 | Geners) View © | woawrs | A
14 |11/06/19 19:29 | General View 80 | toodrs | A
15 |11/06/19 19:29 | General View ) | lcadirs |
16 |11/06/19 19:39 | Genersl View 0| coars | &
17 |11/06/19 19129 | Genersl View @ | lcadres | A
18 |30/07/19 17:13 | Reinspection Photo © | wors | B
18 |30/07/19 17:13 | Reinspection Photo 0| wews | B
20 |30/07/19 17:11 | Reinspection Phote @ | leadvws | 4
‘Documentation 1perpage v} ©
|he | Relabel/Reorder | LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
't |o7/0619 11:52 | TP EST & GIA REPORT © | ioadror
7 |12/06/19 1933 | TR ESTIMATE- MARKED Load POF
1 [1906/1917:19  |LETTERTO OO Load POF
4 |15/07/1909:2) | RENTAL RECEIPT, Load POT
5 |11/00/19 12:19 | WORKSHOR INVOICE Load POF
& |11/09/1912:19 | AUTHORISATION TO ACT FORM Load POF
7 | 1UTH1912:19 | Release Voucher ) | LoscroF
B |11/09/19 12:19 | GIA SEARCM 0 | iLoad vor
g |1y09/1912:19 [LDD 2 Load PDF
10 [11/09/19 12:19 LETTER TO O1 Lead POF
Mo | Finafized On ATIG Asis Facific Insurance Pte. Ltd. (SG) ____|Thumbnail | Print
1 |I0/O6/1910:18 | OI GIA report ) | ioad POF

Documents Checklist

| DOCUMENTS CHECKLIST feset | Save | pom |

|Thﬂ'i are no dotumant checklists configured.

l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _...

11/9/2019



Merimen e-Claims Page 2 of 2

Remarks - LKK Auto Consultants Pte Ltd (HG)
]
W

Show Remarks To: L Handiing Insurer
fphE REmaren are pricebs yrEs pou shes B b ollies paitied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 11/9/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[H‘ahlnlu Mo: SGM1624S (Insd veh) Modael: VOLKSWAGEN SHARAN 2.0
SMK7T40P (TP veh) (A)
| Date of Accident: |02/06/2019
Global Sum Sumarnunl] | [ 1 Yes I [X] No
Repair Estimate 8§ 6,983.27
Final Repair Cost -] 4,204 36
Loss of Use 1§ days at $0.00 per day
Rental (if any) -1 B4200( 5 days
LTA / GIA Search Fee - 2.00
Others: i § 0.00
%
Final Settlernant Sum .8 4 848 36

Is Third Party Workshop GIA Reglstered? [ 1 YES [ X ] NO (Kindly indicate
below)

A) For Non GlA Registered Workshop: Agreed Liability 100 (%e)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability; (9%) Assessed Liability (" (%)
* Assessed Liability to be filled anly for chain coliisions and for cases whare BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore 3 4.206.38
2) |BKW Rent-A-Car Ple Lid 8 B42.00
3) : §
JOANNE LEE KHANG MIN 11Sep
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documants to the form.
{Final Repair Bill; Rental Involce; Release Voucher; Authorisation lo Act; Survey Report;
Medical Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 11/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co regne 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18010036/EEB302

Date: 11/08/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 1800106770
Claimant ,
Vehicle No : SMKTT40P Insured Vehicle No : SGM1624S
Date of Loss: 02/06/2019 Nature of Claim; TP Claim No: 165775038456
| F F [
Reg Mo SMKTT40P
Make & Model: VOLKSWAGEN SHARAN, 2.0 (A) Engine No: DEDO034028
Reg. Date: 24/04/2019 (Man. Year. 2019) Chassis No: WVWZZZTNZKVO11173
Caolour Brown Odometar 2055 km
Engine Capacity 1984 cc
Market Value/New Car N/A
Price
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Sarviceabls); Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Continental 7 mm Rear Left Side Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental ¥ mm
The above walues represent the mmening fyre reads depift
COSTOF CLAIMS - - Repairer's  Adjuster's  Difference DIff %)
Parts 846 42 729.31 1171 13.84
Miscellaneous Items 0.00 0.00 0.00
Labour 5,680.00 3,200.00 248000 4366
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 6,526.42 3929.31 259711 39.79
+ GST 7.00/7.00% (S$) 456 85 275.05 18180 38.789
Nett Amount (S5) 6,983.27 4,204.36 277891 39.79
+ Car Rental (5.0 x 5$120.00/day + 7.00% GST) (S§) B842.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S$) 4,848.36
INSPECTION
Date of Assignmenl: 11/06/2018
Date Inspected: 11/06/2019 Inspecied At: Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Perod of Repair; 4.0 days
Adjuster: CHEN TSUE YEE Manager: Asher Sng Rong i

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 11/9/2019



Adjuster Report Page 2 of 4

NOTE: This report reprasents our findings at the time and place of inspection stated herein. Such Inspection has bean carriod out fo the bes! of our
knowiodge and ability but any offer hability under any othar circumatances v hemby axpressly oxcluded

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FENDER [LHF) Dented T29.31FS *T29.31FS
2 1 *WHEELHOUSE LINER Not Necessary 117.11FS *FS
F=Franchise part S=SpeNett.

Total Parts (55) B846.42 T

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are na new miscellaneous [tems selacted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour liems

1 LABOUR New 252000 B40.00

2  SPRAY PAINTING New 2,400.00 1,600.00

31 DIAGNOSTIC AND PROGRAMMING New 480.00 480,00

4  CHECK SHORT CIRCUIT /HARNESS REPAIR New 280.00 280.00
Gross Labour Cost (55) 5,680.00 3,200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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