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Shiau Chan (LKKAuto)

From: Louis Ong <louisongautowhesls@yahoo.com>
Sent: Friday, 26 July 2019 8:39 PM

To: SUR; Taufikh (LKKAuto)

Subject: SJT452 withdrawn claim

Hi all,

COur customer had withdrawn the TP claim from our workshop as the liability is unclear.
Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
€1928963



Nivitha (LKK Auto)

From:
Sent;
Ta:

Cc:
Subject:

Attachments:

Dear LKK,

MTSurvey <MTSurvey@income.com.sg>

Thursday, 25 July 2019 5:31 PM

‘assignments@lkkauto.com'; admin-d@lkkauto.com

Lim Serene (MT)

FW: QUR REF : 1907-76 // YOUR REF : GZ9173E ACCIDENT INVOLVING GZ9173E
AMD SIT452E

TP CASES FARMED OUT TO LKK ON 04/06/2019 (105 KB): 2019_07_23_15_48_07 pdf

We have assigned to you for survey of SIT452E on 4/6/2019,

Workshop has now changed to Team Garage.

Flease follow up with them.

Please confirm.

Caniel Kah

Senlor Admin Assistant
Tel: 64307501

Mator Insurance

WA INCome.com.sg

(7 Income

L= o

I3 E B0

At Income, we are “ln with You on Performance, Growth, ﬂ
Infovation and Impact. These attributes reflect what we promise W‘
as an employer and what we want our peaple to exemplify. ‘ y01
Find out more at income.com.sg/carears

From: TEAMWORK [mallto:claims@teamworkgarage.com]

Sant: Tuesday, 23 July 2019 3:54 PM

To: MTSurvey <MTSurvey@income.com.sg>; MTCL@income.com.sg
Cc: TEAMWORK <claims@teamworkgarage coms

Subject: OUR REF : 1907-76 // YOUR REF : GZ9173E ACCIDENT INVOLVING GZ9173E AND SIT452E

WITHOUT PREJUDICE

CUR REF : 1907-76
YIUR REF : GZ9173¢



Dear Sir / Madam,
FRE-REPAIR INSPECTIOM FOR SITA452E
ACCIDENT INVOLVING GZ9173E AND SJT452E ON 28.05.2019,

We refer to the abave matter and enclosed herewith our client’s GIA report and notification of Pre-repair Inspection
far your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection for your attention.

Thank you and have a nice day.

Fegards,

Shuw Shawn

Teamwork Garage Pre Lrd
Bllk 53 Ubi Avenue 1
#01-24

Paya Ubt Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474

Diselaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it. Thank you. '



Nivitha (LKK Auto)
“

From:

Sent:
To:
Cc:

Subject;

Dear LKK,

Please assist to survey the following vehicles as per Mr Teng's Instruction :-

Cynthia Ang <Cynthia, Ang@income.com.sg>
Tuesday, 4 June 2019 9:51 AM
"assignmentsilkkauto.com'; Admin-D (LKKAUto)
Teng Ken Leong; Thio Tse Kiat; Cynthia Ang

TP CASES FARMED OUT TO LKK ON 04/06/2019

WorkShep WorkShop | WerkShap | Survey Addithamal
5N | o Chiim Mo- Wehiclie Name Address Contact Tima O VEH DA Ramarks
PRIME AUTD
CLAIMS Chrissy /
Quek Swee | MT/1047395. SERVICE PTE G BENDI 6851
1 | Keng 04} SHE2LSTC | LT WLACE L] SKI33378 | 31/05/2019
PRIME ALUTD
CLAINIS Chrisay /
Cyndile T/ 1094558 SERVICE PTE GBENG GAGE
2 | Yong ap2 sHp2sEsT | LTo PLACE Ha08 FBC38S57K | 13/05/2019
FRIME ALTD
CLAIMS Chrissy /
MT/ 1047390 SERVICE PTE & BENCH 661
3 | Wo Jessie [aliH SHOE0T | LD PLACE DU0R SGG21550 | 03/06/2019
3 PICONEER
ROAD
NG AH TEE RORTH
MOTOR & #01-18 Junlce
Char|otte MT/1037523: PANEL SERVICE | SINGAPORE | Ching / Alter
& | Chew 001 Yesgaow | PTELTD GRB45T G26EG183 XD97434 | 20/03/2019 | 10em
&
MT/ 104746 AUTO INSURE | MARSILING | SaM )
5 | Azhar 001 Skp2zaee. | PTELTD LANE 31572628 SLO1888S | 30/05/2019
[ Sam Goh /
MT/ 1047352 AUTD IMSURE | MARSILING | 5743
6 | Eric Tang 062 siLeanpd | PTE LTD LANE B363 SKR3I7EZP | 02/06/2016
NG BUKIT '
AUTO WHEELS | BATDE touls Ong
T/ 1047285 MaToR ERESCENT | /
7 | Serene Lim | 001 ST453E | WORKS HOZAD 91978963 GZ9173E | 28/05/2019
ONE LINE i Hxifln] s Penny
Mubammad | MT/10i1882. MOTORWORKS | TUCK / _
2| Airwan 4] H PCBEZEG | TRAGING ROAD FI5I3081 GBBS494P | 17/09/2018
25 BAK]
BURIT
ROAD &
PRO-IEX V2D #O3-93 Edmund /
AT/ LDAGD3L MOTCIR PTE SYNERGY #E6A: )
9 | Serene Lim | ooz 56549848 | LTD @ xa 7668 SGK2531E | 24/05/2019

Please revert to officer-in-charge after survey.

Thank you,




With Regards

Cynthia Ang
Adrnin Assistant
Maolar Insurance

T+i5 6430 7900
www Income.com.sg
(, InNncome At Income, we are ‘In With You® on Perfonmance, Growth, t\
Mo e Innovation and Impact These attributes reflect what we promise Wl
y as an employer and what we want our people 1o exermpilfy. YOI
n m Find out more at Income,com.sg/carears

FLEASE CONBIDER DUR ENVIRDNNENT BEFOHE YOL PRINT THIS ERAMIL, .,

Disclaimer

Th:s e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it: Thank you.



PARFAOE Rebate Enquiry

lar]

The information contained hereln [s correct as at 10 Jun 2019

hittp:fvel T govesg/advrl/ aetion/enguireRebate By PublicBe fare

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owiner 1D Type: Company
Owner ID: 7924D
Vehicle Details
Vehicle Mo SJT452E
Vehicle to be Exported: Mo
Intended Deregistration 10 Jun 2019
Date:
Vehicle Make: TOYOTA
Vehicle Model: COROLLAALTIS 1.6
AUTOD
Primary Colour: Beige
Manufacturing Year: 2009
Engine No.; 3274933310
Chassis MNo:: MROS3ZEE106155458
Maximum Power 80.0 kW (107 bhp)
Qutput:
Cpen Market Value: $17.853.00
Original Registration 22 Sep 2009
Date:
First Registration Date: 22 Sep 2009
Transter Count: 2
Actual ARF Paid; $17,853.00
Intended PARF Rebate Details
PARF Eligibiliry: Yex
PARF Eligibility Expiry 21 5ep 20179
Date:
PARF Rebate Amount: $8.926.00
Intended COE Rebate Details
COE Expiry Dater 21 5ep 2019
COE Category: A-Car (1600cc &
below)
COE Perind(Years): 10
QP Paid: $18,020.00
COE Rebate Amount: $505.00
Total Rebate Amount: $9.431.00

162019, 10:15



JLETD - sk o Y Your NCD will e affected due to late reponting
Actual e-Filling Submission Date & Time; 30/05/2018 16:25

SINGAPORE ACCIDENT STATEMENT
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ACCIDENT STATEMENT

Bate Of Repon

Date O Abcldam apsi2i e 1800
Exant Location OF Aogigent FIONEER RO TWEO JLN BUROH JUNCTION TUAS AVE
Country/Stale ol Loas SINGAPLIRE
DETAILS OF OWN VEHICLE
YWehlcle Regisitation Mumbes SJIT452E
Insured/Policyholder
Narma O Reggpalered Dwrisr AD MOTORS PTELTR
So Reg N 2017078240
il Address ADMOTDRSENOURYEGMALL COM
Mabile Phare Ne
Asriative Pions No OFFIGE-010T0338
Vehicle Particulars
hanlfacturer TOYOTA
WMaodal ALTIS

Exact Purposne lor which wakichs was Being s el

PRIVATE S
time gl accidant ! ATEHISE

Are you clpfmndg Unosn vour ok medrancs polliey NO

fair regar to yor vetucia? '

If No. Please siale adllon o be laken THIRD PARTY
van cla Cabegory PRIVATE CAR

Insurance Company

Matriw of Indurancs Compiny

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Covarage
Fleal Policy

PFolicy Mumbes
Covar Note Mumisar
Drivar

Mame of D
NRIC M

Cate 0 Birin
Clctupaton

Crate OF Drvirng Pass
Perving Expanance
Garnader

Mabita Mumis

&an Mumbsas
icontagl Mumkar

Enpil Address

COMPREHENSIVE
NG
5105989147

EMNG TIEN WAH (WL TIANHLIA)
S IRRGRG

1100970

OUTDOOR

20/ 19a2

26 YEARS AND B MONTHS
MALE

(LOCALY +85-910T0 338

MICHAELENGTWEIGMAIL.COM

Fage 1ol 33



BLK 173 BOON LAY DRIVE
#11-320

Piitenide G40178
Was driver an employes ol the Insured's Company  NO
Il Mo, Relatorship of the Dnvér with the Ingunsd QOTHER - HIRER

Address

Vehicle Registration Number of Drivar's Crwn
Vahigle

Imeurmnce Sompany al Dilver's Own Yehicle *

General Information of the Accident

Tiype OF Acizigant COLLISION - MAJORMINGR RD
Wealhst Condiinns CLEAR

Roud Surfags ORY

Other Information

Was any loreign vehicle inbrolved inthis aceident? NO

Mumber ol vehicles (including own vehicha)
involvid in the acckdent

Was any ooy injured in e Accdent? MO

Was any m,_urm:l conveyad 10 hoapital by N

ambuldnceE?

Was any ather matarlal or profieny damadgad? YES

| tiarvel bean approached by unknown persianis) N

soheting/offering aceiden! claims assstance.

Mumirér ol Passangera (Inchiding Drpeee) .

Passanger 1 NAME RYaNM LEE
BENDER HAALE

Passengne 2 MANIE TEE ME| KLAN

GENDER FEMAILE
Details of Police Action

VW as the accdont repcned to the police? YES

IF Yl Pledss stalo which Police Station

Pallce Siatlon Naome JURGONG WEST NEIGHEOQURHOOD POLICE CENTRE
Poiics Stalion Address :ﬁlg‘:ggé:{}RPOF{ATIDN ROAD  POSTCODE: 642818 COUNTRY
Police Statlon Contac! TEL NG 1800-2488059Y - FAX NO- 62672438

Was noticea of intandead Prosacution givan? WO

[ ¥es agomst whom?

Cireumstances of Accident

REFER POLICE REPORT

Attaghmientis)

Arg pocaent photos avalaile for atachmani? YES

Was (lheie any vioso caplurad by Car Camera? ND

VWag There any audo recorded 7 ND

Detalls of Witness 1

Mama ELUGENE LIM

Phicire Murmber 219825073

Email Addiags

DETAILS OF OTHER VEHICLE PROPERTY 1
Vighiole Registmiie MNumber (329173E

Page 2 ol- X1



Vahicls Maka/Model/Colaur
Dewlls Of Properties
Vahichs Calagaly

Hiame of Cirves
NRICHFasspin Nutribor
Contact Number

Addrels

Postoodi

Irisbrance Comipgany Nume
Nature Of Damage

M. Of Pas=anger (Inclulding Driver)

COMMERGIAL VEHICLE
NA

A

REFEF POLICE REPDRT

Page 1o0
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SINGAPORE
POLICE FORCE

Pollee Station Of Origin
Jurong West N.P.C

Conunon Statement Py, 1

AR AR

TR 3262008

1all
Fepor No. T/20100526/2088

700 Corporation Road SINGAFORE 848818

Tal No: 1800-2688588

REPQRT OF A TRAFFIC ACCIDENT

DataiTinm ﬁﬂpnrf Made:
28/05/2018 13:00

amﬂ of Infarmant

Vide Raport No.. Lsmﬁﬁn_ Diary No.;

ENG TIEN WAH AFT BLE 175 BOON LAY DRIVE #11-330 SINGAPURE
840175

i Type /1D Mo, Contact No
NRIC NO / 570325690 H{Jrr_‘:-eil;)!"lic_e_'_ Maobile. 81070338
Nallonality Emall.

SINGAPORE CITLZEN —

Sex | Age -_-“Eala af Birih: ”Type of Infermant

Mate |48 111011970 Oirivar

Race: Language: Ingtilution / School Name
Chinese

Oecupation: Driving Licence Infarmatian

SALES MANAGER

Class 3 Drate of Explry:

GrrBRallT i S i
Typa of | Non-injury Drink DateiTime of Type of Location:
Accident | Altended by Pollce Drive Actident: T-Junction
N L= No SRI05201918:00 — —

Location

Alang Road 1

PIONEER RQAD

JALAN BUROCH

PIONEER ROAD = JILN BUROH NEAR TLJAS AVE S

Wisathsr | Road Surfaca Reoad Spesd Limll:
Clsar Dy

Traffic Flow | Traffic Cantrok: Traffic Veluma:

Two Wiy | Nt Caniraliad Light

Type of Collision Anyane genveyed by
Batwesn Moving Vehlisles - Hsad To Resar ambliants

M

SJTA52E TOYOTA COROLLA | Gold Totally |2
ALTIS 18 Damagad
| AUTO | _

_ Any Pedzstrian Involved: No

MNo. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA




Common Statement Pg. 1

M R

Police Station Of Onairn 2af3 |

dyrong West N.P.C Fepor Mo TRO190S20:2065
700 Comparation Road SINGAPCIRE 648818
Tel No: 1800-2689689

CONTINUATION OF REPORT

ENG TIEN WAH

[ Name ID No. S7033569G

j Relaled Vehinle | SJT452E (Car) Contact No.| 91070338
"HospltaliCline. | NIL Classof | Class 3

| Driving Dale of Expiry’ NIL
1 Licence &

| | _ | Explry Datn |

| Date Treatment | NIL Date Discharge | NIL

| Mo of Days granted Madical Leave [ NIL Degres of Injury | NIL

Brief Details.

On 28/08/2019 at about 1800mws; | was driving & Gold Toyota, SJT45ZE along Pisngar Road (towards
Jalan Burah) on the right moest lane on a three lane road when | was approaching o traffic Junction near
Tuas Avenue B. | obhserved the traffic light was gresn thus, | contineed Tonward when suddenly | ebserve a
white lorry, GZ2173E travelling on the opposite road suddanly made a U-Turn | fam braked however, | '
was not able {o stop in time thus, | collided against the left rear bady panal of the sald lorry. The larry then
drove off. Thers was another vahicle, SKDT11E (Driver; Eugere Lim Hp: 81203593 C/O 8 Tuas Ave B |
Goldbell Engineering Pte Lid) who had withessed the acoident and immediately followed the lorry, Tha
larry driver did not show any intention to stop bul was subsaquently slowed down due to a traffic jam.
Eugene Lim then managed to convinee the lormy driver to U Tumn and return back 1o the accident location
and he complied, Eugene had also called for police assistance.

My vehicle frant bonnet and fronl bumps: was badly detted and damaged
Traffic police was at scene vide J20150528/0110 No one was Injured, No ambutance at scane.

| would like to siate that my vehicle |5 from a rEntal company and they arfanged for the vehicle to be .
towed after the acoident

Page Tl 1)y



Common Staterment Pg. 1

SINGAPORE
POLICE FORCE

Paolice Station Cf Origin:

Jurong West NP.C

T00 Cotgaration Road SINGAPORE 845818
Tal No: 1800-2689925

Sketch Plan
Informant le not able 1o provide skelch plan

WA

3af3
Regort No. TI2MB0E2R2068

CONTINUATION OF REPGRT

IMPORTANT: Please attach a copy of your véhicle's Insurance Certificate to this repart. If you don't have

the certificate with you now, pledse fax a copy 1o 65474885 stating the re

number as reference,

‘Signature Of Officer Recarding The Repor
oif

Sgt 2 SITI KHAIRUNNISA BINTE RAMANAH

Signature Of Infc

Signature OF Interpreter
Mot spplicable

Data/Time:
29/08/2019 1300

Officer in Charge Of Case:
TPIGML

St 2 HO JIEKARG, VAN
Contact N 65478170

Classiication Of Case e

Alithenticatian Stamp
LT | M 1
Sirer Lt Il -

par Lol 1!_‘”!4!_"_‘ ]-

Paige i ol 13



AUTOWHEELS

MOTORWORKS PTE LTD

WO T R T HATON CRERCENT w07 40

WEEEABLATA SIGARCIRL BAEOGA

ATTN: NTUC INCOME INSURANCE DATE: 29/05/2019
VEMICLE NO: SITA52E
MODEL: TOYOTA ALTIS
YEAR: 2009
ACCIDENT DATE: 28/05/2019
TYPE OF CLAIM: ™

CLAIM ADVISOR: LOuWIS {591928963)
EMAIL: loulsongautowheels i yahoo.com

ESTIMATION

DESCRIPTION ary LIST PRICE

PARTS

BOMNNET 5 gas 10 br—
BONNET HINGE 2 3 19860 &7
BONMNET INSULATOR 5 287 aps
BONNET INSULATOR CLIPS 10 3 30,00 M <
BONNET RUBBER SEAL 1 5 9810 o —
BONNET LOCK 4 5 196,70%7
BONNET STOPPER 2 5 24.60 X
BONMET STAND:GOMMET - ROUND L 3 20040 2 3=
BONNET STAND U CLIP 1 5 3450 <
FRONT GRILLE ] s 257608
FROMNT GRILLE CLIFS 10 5 30,00 st~
FRONT EMBLER 1 s 55.40 AL -~
ERONT BUMPER 1 5 765.90 #F ~
ERONT BUMPER CLIPS 10 5 30.00 6 —
FRONT BUMPER RETAINER 2 s 134 60 A
FRONT BUMPER BRACKET 3 $ 155,807
FRONT BUMPER LOWER GRILLE 1 s 19850 el
FRONT REINFORCEMENT 1 5 395,20 b7~
BRACE PANEL 1 5 95.10 £
SUBFORT PANEL 1 S 549,30 bt~
HORN 2 s 19860
HEADLAME 2 5 1.256.40 &% ~—
FOGLANP 2 ] 46660 X



AUTOWHEELS

MOTORWORKS PTE LTD

BO 1 BusiT GATOE CREVCENT ah ) -0
WEEGA PUATA SIRGRPORE (58064

ATTN: NTUC INCOME INSURANCE

ESTIMATION

FOGLAMP CHROME RING

FOGLANIP COVER

fH FRONT FENDER

RH FRONT FENDER INNER PANEL

LH FRONT FENDER LOGO

RH FRONT FENDER INNER SHIELD

RH FRONT FENDER INNER SHIELD CLIPS
RH FRONT CHASSIS

LHFRONT FENDER

LH FRONT FENDER INNER PANEL

LH FRONT FENDER LOGO

LH FRONT FENDER INNER-SHIELD
LHFRONT FENDER INMER SHIELD CLIPS
LH FRONT DOOR

LH FRONT CHASSIS

CONDENSER __ glwto’
COMNDEMNSER .-&IRGUIgE

CONDENSER FAN COWLING — cwa .
CONDENSER FAN BLADE

CONDENSER FAN MOTOR

bl Bl

S N T

10

N -

19
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DATE: 29/05/2019
VEMICLE NO: SITAS2E
MOBEL: TOYOTA ALTIS
YEAR: 2009
ACCIDENT DATE: 28/05/2019
TYPE OF CLAINA: ki
CLAIM ADVISOR: LOUIS {91928963)

EMALL: lovisongsutowhpels@yahoo, com

5 246,80 ¥
$ 288,60 ¥
$ 498.106%
RESTORE
3 55,90 Alls—
198,60 7
30.00 7
RESTORE
s 498.10 Sf
RESTORE
55.9(0 Alla—~
199.60 )
$ 30,00
RESTORE
RESTORE
gas 40 b1~
11060
210,40 Y~
13470 7
35560 7

v W S AR



AUTOWHEELS

NOVL BUKIT BATON CRESCENT #02 -0

WLELA BLAZA UslUianng EEs0i4

MOTORWORKS PTE LTD

ATTN: NTUC INCOME INSURANCE

SUCTION FIPE

LIQILID PIPE

DISCHARGE PIPE
RADIATOR

RAIDATOR UPPER BLISH
AADIATOR LOWER BLSH
RADIATOR TOP BRACKET
WIFER TANK

WIPER TANK MOTOR
INLET MANIFOLD

02 SENSOR

S/NET
FRONT NUMBER PLATE
COOLANT

LABOUR

LABOUR FOR FACILITATE REPAIR

Pul T e s

P B

-

TO RESPRAY AFFECTED AREAS -BONNET

TO RESPRAY AFFECTED AREAS - FRONT BUMPER
1O RESPRAY AFFECTED AREAS - RH FRONT FENOER AND INNER PANEL

TO RESPRAY AFFECTED AREAS - SUPPORT PANEL AND FRONT REINFORCEMENT
T RESPRAY AFFECTED AREAS - LH FRONT DOOR

DATE:
VEHICLE NO:
MODEL:
YEAR:

ACCIDENT DATE:

TYPE OF CLAIM:

CLAIM ADVISOR:

28/05/2019
SJTA52E
TOYOTA ALTIS
2009

28/05/2019

i

LOUIS [91928963)

EMAIL! louisongautowheels@yahoo.com

TOTAL:
DISCOUNT 25%:

TOTAL:

A W W AD W Vv s N W e O

L

-.ZEE

33430 T
32480 T
321307
a87 30b ¢ —
55 60 AL~
65,60 gl
sa.ﬁoﬁ"
198.50 ¥
23120+
781,207
321307

13,813.10
3,453.28

10,359.83

W W AR B N N

1,600.00 Foo:
3000020 ©
300,00 29V
300 00 2o0
300,00 25
300,00 X



AUTOWHEELS

MOTORWORKS PTELTD

NO 3 DUKIT EATON CREBTINT sij2-aD

WOEGA ELATE TUNGASCHT LES0tL

ATTN: NTUC INCOME INSURANCE DATE 19/05/2019
VEMICLE NO: SIT452E
MODEL: TOYOTA ALTIS
YEAR: 2009
ACCIDENT DATE; 28/05/2019
TYPE OF CLAIM: P

ESTIMATION CLAIM ADVISOR: LOWIS (91928963 )

EMAIL! loulsongiutawheelifyahoo.com

TO RESPRAY AFFECTED AREAS - LH FRONT FENDER AND INNER PANEL s 300,00 25
1) RESPRAY AFFECTED AREAS - BOTH FRONT CHASSIS $ oo T Beu
TO RESET AND REPROGRAMMING WARNING LIGHT 5 35000 /SO
TO CHECK AND RECONMECT ALL NECESSARY WIRING 3 100,00 42
TO REMOVE AND REFIT RADHATOR INCLUDING WATER PRESSURE TEST 1 150.00 F0%
TO REMOVE AND REFIT AC CONDENSER INCLUDING TOP UP GAS 5 150,00 Fo®
SUNDARIES L 8000 327
RUST PROOFING 5 100,00 40
TOTAL: $ 4,930.00
TOTAL: § 15,339.83
7% GST: § 1,073.79
3 16,413.61

Taudide 3449499
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henca nofify ‘!lhll"‘E o
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* Paria prices are subject io comfirmation
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