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Rapid Effect Pte Ltd

#0150, Block B, 17 Kalkng Pudding Road

Tong Lee Building Simgapore 145315 : your partner lor Automalion & IT sarvices

Phone 1SIR6T
gty Company GST Reg No: 200103484N

To Date: 14* June 2019

Whomsoever concemed
Singapore

Dear Sir / Madam

This refers to the Car Number Plate SGG 961 1H which is owned Rapid Effect Pte Lid,
We wish to inform you that we have given the Car to Mr. GOVINDARAJAN VUAY

ANAND for both Official and Personal usage.

Position Held: Senior Project Manager
IC No: S7T465311A

Director
Rapid Effect Pte Ltd

Regd. Office: #05-03, Block B, 37 Kallang Pudding Road Tong Lee Building
Singapore 349315

Scanned with CamScanner
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" Performance Motors Limited

s vt of e Sare Dy Goong
S Mag b VETA01 RS0, OST Reg. b W2 -0OT0081-X

FINAL REPORT
Estimate No bl 51430 Paga No
Date E3tm ated 06/06/2019
Prepared By Gary Poch Chai Hoon
REPAIR FOR - - ACCOUNT - 238
Lau Puay Cheng AXA Insurance Pte Litd
54 Seletar Hills Drive 8 Shenton Way
#24-01 AXA Tower
Singapore 068811
Singapore BOT069
REGN, ND. CHASSIS NO REGN DATE MODEL MILEAGE
SBQ100G ORS9854 31/03/2017 X3 sDrive20 0
DESCRIPTION ORIGINAL PRICE DISC. % NETT
To replace rear bumper and attachments include knocking 850,00 10,00 T65.00
out dents caused by the accident
To spray paint rear bumper 934,00 10,00 B40.60
To check electrical wiring systems and lightings at the 150.00 10.00 135.00
rear section for proper funchion
Sundries 80.00 0,00 BO.OO
DESCRIPTION LUNIT PRICE oTY DISC. % MNETT
# CLAMP * 1.55 5.00 .00 152
RR BUMPER CARRIER ECE 757.80 1.00 3.00 17387
REAR BUMPER CLADDING (PDC/SCHWARZ) 21025 1.00 3.00 20384
REAR BUMPER PANEL PRIMED [XLINEFDC 1,501.70 1.00 300 145685
UNDERRIDE GUARD PRIMED REAR (X LINE 260.00 1.00 300 25220
# EXPANDING RIVET BLACK * 1.35 10.00 a.00 13.09
# SUPPLEMENTARY ITEMS
Total Labour : 1,820.60
Total Parts : . amoreT
Total Labour & Parts : 452787
Deduction for Excess : 000
Total Repair Costs less Excess: 452787
GiTems _ 316595
Grand Total - 4 B4482

Final Report SEQ 100G, Page 1 Finalised by: Caroline DID: 63190174 Fax 64794601



Performance Motors Limited

& i o P Sere Dty Grog
Ca Mag. Mu. TH7S0 1350, 5T Fag, b, M7 -0E30080-X

SUPPLEMENTARY
Estimate No. ! bl 51430 Page No.
Date Estimated DE/06/2019
Prepared By Gary Poh Chai Hoon
REPAIR FOR - = ACCOUNT - 238

Lau Puay Chang
54 Seletar Hills Drive

Singapore BO7065

AXA Insurance Pte Ltd
8 Shenton Way

#24-01 AXA Tower
Singapore 068811

REGN. NO CHASRIER NO REGN DATE MODEL MILEAGE
SBO100G OR99854 31/03/2017 X3 sDrive2l 1]
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
DESCRIFTION UNIT PRICE QTY DISC.% NETT
# CLAMP * 155 5.00 300 752 Wl 7
-
# EXPANDING RIVET BLACK 1.35 10,00 3.00 1308 4,/
Total Labour ; 0.00
TotalParts: 2061
Total Labour & Pans - 2061

Final Report SBQ100G, Page 1

Finalised by: Caroline DID: 63190174 Fax 64794601



A Sime Dardby Movtors Compamy
C=. Reg, Fo. 1FM4II54F OFT Reg. ES MO-00J000L1-%
Tall-Fres Eonbar (2000 -31ES3EF

w e Performance Motors Limited @

JEl., Almamndrs hoad ey, Esmpang Arsng Soad 313, Almsendrs Bomss

Biae Darty Performance (eotre Eapl Coast Ceptre Zrme Darty Bualiness CERLIE

Eingapcre 199341 dingapore 4381AN Eingapors 11Fi44

fax. E4ATATTIC Fam L1AFTT) Fax. d47944410 |AETeTSalmal
TLTREESA ImcEarTad)

GST REG. NO : M2 - 0020081 - X

06 JUN 2019
ESTIMATE
i 3
Estimate No. : bl 51430 Page No. : 1 of §
Date Estimated : D6/06/2019
| Prepared By : Gary Poh Chai Hoon )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 1 o
Lau Puay Cheng Cash Sales - Service > ¥
54 Seletar Hills Drive Singapore
| Singapore 807069 )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SBQ10O0G OR99854 31/03/2017 X3 sDrive20 0
DESCRIPTION VALUE
To replace rear bumper and attachment include knocking =, 851170000
cause by the acciden! /
Y1
painting rear bumper e V}J?[ 1.&3-3.‘3/!1,"'
To check electrical wiring systems and lightings at the > O ISY q77.00 L
rear section for proper function
) -
Sundries. - o Eﬂ'y'
Total Labour 1: 2,995.00
DESCRIPTION QTY FRIC VALUE
RR BUMPER CARRIER ECE ~ 1 797.80 b i7" 797.804%
FLAP TOWING EYE REAR 1 37.00 x 37.00
RR LH BUMPER MIDDLE MOUNTING 1 137.75 T 137.754
RR RH BUMPER MIDDLE MOUNTING 1 137.75
RR BUMPER LH MOUNT 1 192.15
RR BUMPER RH MOUNT 1 182.15
COVER MICDLE BOTTOM 1 T2.55 ;
REAR BUMPER CLADDING (PDC/SCHWARZ) 1 21025 di
REAR BUMPER PANEL PRIMED (XLINE/PDC 1 1.,501.70 Al 1,501, 70,45
UNDERRIDE GUARD PRIMED REAR (X LINE <~ 1 260.00 1{ e 00 A5
DECOUPLING RING PDC TORQUE CONVERTE 4 505 g b X 2020
BUMPER PDC SENSOR (SCHWARZ) 4 23885 Qv . g 947.40
Total Parts




wor males Performance Motors Limited

A Bire Darhy Motors Company

Eo. Meg. s IFTATLEINE Q0T Reg. Mo MI-0CI0001-a
tuli-Fees Sumber (1RG6-239836W
ES, Alemandrs Eoad 208, Esspong Arang #cad Ml Alsmandra Eoad
Eime Darfy Perfcrmmnos CentTe fagt Coast CEOtiw Sime Darby Business (ettie
Zingapore 19FH] Bingapore 438180 Singapore 1RS84

BETATTT Fax. E344FTT) Fam B4 THEAD] IkfearEnlenl
fa ‘ EATHE4I4 Mot oo

GST REG. NO : M2 - 0020081 - X
ESTIMATE

'_Estimte No.

: bl 51430 Page No. 20f 5
Date Estimated : 06/06/2019
| Prepared By : Gary Poh Chai Hoon
REGN., NO. CHASSIS NO. BEGN. DATE MODEL MILEAGE
FDEQoa OR95854 31/03/2017 X3 sDrive20 0
LKK Auto Consultants hence notify
the Reqalrer of the following:
» To regurvey belborerafi 30y pErEng
» To display CRMAGED DA N) Guning rESoreey
» Parts prices e futinct b0 onfrmion
» Thirt party sarvery 1 o @ “Withoet Prejuscs” bess
w Mo iega et st 4 o pliowed
» Supplemencary demld) Tust be -us..ru.t-dﬂlg
i subsect 1o ﬁr:uI aporoy s fom InsuTEnce COmpany
Aranowiedged by Repsre
Sarare:
Date
b
Ciams OD  3r Party / Uninsured iosses | Diract Settierment
| Rognne ___ Cmmho __
DuteTima ___*! - Exen 5 -
Surveyr § Marme Sign al
Surwyr s e _ Auhormed " Yis ! Mo
Autoraso0 D = T .
FESURVEY PARTS PHOTO BY SURVEYOR|Yys | Mo 7M. Yes | No
Sirveyors E<ral l“_‘f’]“’*ﬁ' I-EL’%'_-&-*“ =
r .I,i:_ﬁ..1'r.r_.,-..ﬁ.-,_... — H&M -
Labour 1 2,995.00
Parts 4,506.70
Labour 2 0.00
Excess 0.00
Total GST @ 7% 52512
GRRIR TOLEL 8,026.82

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY*™*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




B Dmales Performance Motors Limited

A Bimp Darey Moters Compeoy

O, Rey. B 197401050 OET key. B S2-003000L-x
Tell-Fres Numbheyr (I1880-2TSE0ER)
g
21, Alsmandrs Rosd 8%, Eampooy Leoany foad 130, Alesandre Scos3
fime Sarpy Performance Ceoroe Eaat Chaal CENLYE Fima Darny Businass Centce
Singapore 185341 Singapore 4)JRLA0 ingspore 1RERA
Fea. E4747TTT0 Fis. AMHAFTT) Fax. S4THEE0L (AftecSaine|

RATEELTA iMczorred |

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 51430 Fage No. : 3 of 5 )
Date Estimated : 06/06/2019

| Prepared By : Gary Poh Chai Hoon y
REGN, HNO. CHASSIE NO. REGN. DATE MODEL MILEAGE
SBQlOOG OR99854 31/03/2017 X3 sDrivez( 0 |

Terms & Conditions of Service

1 AN requests for sanacing. repairs, replacemants or metalanions o Me Venice (colectvely, "Repairs”™) are subpect 10 acceptance by Performance Motors Limmed ("PMLT] and
PML shall have the sbsolute discrefion 10 repect or deny @ny request for the Repain

I  The list of the Repairs or quantum of charges for the Repeirs prinied overieal sre eutimates only and PML shall be entitled 1o carmy oul sddifional repasin of replacements
(“Agdmonal Worka™) if, in it absdlule discretion, Additional Works ang necessary provided fhat, where fhe cost of addifional Woms escesd SE250, PML anall obtan the
customes's. prior consant (whathar grven orslly of otherwise) belone camying cut ihe sdoilional Works

1 Subiect 1o cisuse 2 above and save in the case of manifest ermor o gross negligence. in the svent wheses PML's estimanon of the Repary recommended for the Viehicle differs
from the Cusiomers own estmation of repairg needed, PML's estimate shafl prevail

4 The Vehicle acospted by PML for the Repairs shall rermain, at al imes, a1 the Cusiomers own fisk whie the Vehicie undergoes the Repairs 3l PML's premises. PML's visual
imspection and reeord of the physical condition of the Vahicle made pror to the commencement of the Repairs shal be binding and conclusive as betwvesn PML and ihe
Cusiomer. The Cusiomer shall ersurs that af valuabies ars removed from the Vehicle prios to oefvering it to PML for the Repairs. PML shiall not be Gable, in any way, for hafl
fire. accident. loes of or damage 1o the Yehicle its contents of scoessones whsthosyes

£ The Vetscle may e onven on e road i and when PML in i aosoiute discrebon, cemoes Mat || s necassary for Ihe putposes of CAMMYING OUI TRSIE N CONNECHON With 1he
Repairs. Should any damage occur to the Viehicke in such an instance, PML's lability will be imied to the rectificaton of demage, free of charge

B FML's entire habilty whather, in respect of feulty workmanship or otherwise. shall ba limited to the mctificalion of sny feulty workmanship or other feults. free of charge, such
faufts being reasonably determined by PML 1o have been caused by PML in the course of the Repairs The Customer shall, nevertheiess. be responsible for all costs for the
daassembly. diagnosis, inspection of the Vehicls sic at PML's cunmeni [abowr charge-out rate, necessanly incumed for the purpose of determining the cause of the tauft(s) If d is
Tound that the faultis) is o¢ are not caused by PML

7 Eseptss proviged o cisuse 8 above, PML makes no warranty (whethe! expressed or implied) in respsct of the Repasins snd shall nol to the fulles) axient parmitied by w, be
lable under any circumstances for special. conseguential or incidentsl damages including but not limited to the loss of use of or depracation in value of the Viehiclks

£ Unkess otherwise agreed by PML in wriling, the Customer shall pay e costs of the Repaire owing 1o PML, in cash, upon the completion of the Repains and befors the Customer
colects the Vehicks. In the event ay cradit s granted by PML at its absolute discretion, and the Cusiomer© fails io make payment of the costs of the Repairs (or any part thereof)
by Me Bgreed payment cate, mterest shall be imposed on the sum remaming unpakd at the mie of 1% par month (or part thareof] from the due date of payment unlil the date a3
payments @ sclually received by PML. PML resenves the right. at any time, to suspend or withdraw any credit facility granted to the Custamer without assigning any reascn
whatspevar,

'] mcmmmmwmmummmmmmmmw_Mmm«m-j_mwwmﬁlhwﬁrm.mm
#vent that the Customer fails to collect the Vehicle within 48 hours, the Customer shall, m agditon to the costs of e Repars owng to PML. pay all storege charges, ot a mie 1o
be delermined by PML provided aiways thai the Customer shall nol under any circumstances, hald PML kabis for any lces of o damags fo the Vehicle iis contents of
BcoESSOnes o 1or any deberioralion in the qualy of or damage io the Vehicle srising from such storage. in the event thal the Custcmer falls to colkect the Vehicle for more than

14 days, PML shall be enfitied, af its absohite dmcrelion, 1o depose of the Vehicle & deduct, from the proceeds of disposal. PML's costs in connechon with fhe disposal as well
23 all cthar monles cwing o PAL

10 PML does not receive any notification of faully workmanship from the Customer within 7 cays from the date the Customer collscts the Vahicle from PML. the Customer shall
be daemed to have sccepted the Repairs as satisfactory.

11, if the Vehicle is sent 1o PML for ihe Riepairs by any person ofher than e Cusiomer, PML shall be enttisd. without need to make any nguiry, 1o treat such thind party s acting
for and an the Customer's behall. PML shall be entitied o rely on this ostensibie authority to carry out the repairs in compliance with such thind party’s instructions and the
Customer shafl not hotd PML abie for any oss or camage suffersd oy the: Customer as @ result and shall pay Tor the costs of the Repsin owing to PML and furthar indemnity
PML against all claims. losses. expenses, damages suffered of incurmed by PML ansing from PMLs relance on such awtharty and/or compliance with such instractons

12 PML may. in its sbsoiule discrefion and upon the Customes's requesi, provios & OrVer 1D OB(iver 1Ne Venicis from e Cusiomes 1o PML S premises Of woe vorsa provided aways

tha! the driver shall, during the time of such conveyance of Ihe Viehicls, be deemed to be the servant of the Customer and not that of PML's and the Custornes shall nof hald
PWIL ligbbe for mny accident. loss of or damage 1o the Viehicls or s conlents or accessonss while the same is under the: cusiody of the ariver

13, These Terms & Condilions of Sernvice including il annexes and gtiachments heseio containg the antine agreerant batween PML and the Customes with respact to the Services
described m e Repar Order and supersedes &l previcus sgreements and understenaings berween PML and e Customer refaung to the sub@ct maner neren No

amendments o chsnges to thase Terms & Conddions of Servioe shall be effective unless made in writing and sigred by authorzed representatrves of both PML and the
Customss,

14, If any term or provision of these Terms & Conditions of Service shall be held to be mvalid. llegal or unenforceatie, the remaining terms and provisions of these Terms &
Conditions of Service not afecied by such invadidity, llegality or unenforceabllity shall remain in force and effect.



w = Pgrformance Motors Limited

& Dime Darky Motors Compeny
Co, heg. o 1FT4OIZSH6 OOT Rey. Mo NZ-S8I00@1-m
Telli-Fres Sumber (LBBG-225534%)

B, Alsssndes Rosd 388, Lsmpony Arang Eoad 158, Alesnndrs Romd

Sime Darsy Ferformases Cestre Laxt Coast Cestoe Sioe Casby Buplisps Centre
Eingapore 1E984] Singapsre 410185 Eingapore LRFRAA

Fam @4747370 Fax, &E¥IFTT Fux. E4TFEERI IAfEETEALEd]

EATHEES4 IMororTas

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate Wo. :bl 51430 Page No. : 4 of 5 )
Date Estimated : 06/06/2019

| Prepared By : Gary Poh Chai Hoon )
REGN. HO. CHRSSIS NO. REGN. DATE MODEL MILERGE
SBQ100G OR99854 31/03/2017 X3 sDrive20 1]

15 A perscn nol pany to these Terms & Conditions of Service shall have no right undes any legisiation for the enforcement of conirectusd terms by & third party (whether in loree
now or io be enacted in the future and a8 the same may be modified. adagted or supplemenied from fime 1o time] fo enforce any B in these Terms & Condilions of Service

18, The awe of the Republic of Singapore shall govem the validity and interpretation of these Terms & Condifions of Sevvioe and the Parties submil 1o the exclusnve |urisdiction of
e Couns of the Reputilic of Singapone

1T, The Sime Carty Motors Group companses i Singapors ans commifed ta ansunng that your personal data m profected. The purpose of s documBnt m o explien how we
cobect information aboul yau, the procedurss that we have in place o safeguand your privacy and how you can instruct us f you prefer (o imi the use of that infoemation

171 The Venoor shail coflect and use the Customer s personal Gata for any of the followsng purposes, including But rot fimatea 1o
(&) the regusiratan of the Vehacls with the relavant ransportation suthoribes, including buf nat limiled 1o Land Trenspon Autharity.
b} shasing of the Customer’s personal data with the Viendor's principal. ifa related corporstions and comractors, whethes within Singapore or overseas. andior insurance
companies, 54 as 10 provide the neceassny wamantiss and'or extended warranties for ihe Vehicle 1o the Customes

(] sharing of the Custormers personal data with financial Institutions and motor vehicls insurers, on ihe Customer's behalf. in order fior ihe Customer to ablain financing
far the purchase of the Vahicle and the motor insurence on the Vehiche and when necessary, 1o oblan the loan amounts outstanding from firancial institutions. on
the Customes's behall 80 &8 10 assist the Cusiomar in effeckng the Vehicle loan redemplions.

{d) saervicing of Vehicle snd to update the Vendors afler-salss service recoms The redsvant personal data shall be used by the Vendor, s apposnted afer-sales
sanvice dealars, agents and sub-coniractors andior the Vendor's principal sndior ifs releied corpombons whether withun or cutside Singapors 1o provide e relevant
after-saies service andior to repair the Vahicle and 1o communicats wih the Cusiomet on any mater relating 1o the provesson of the services n genaral inchuding to
ety the Custamen Dy any means, inchuding by shon message senices ("SMS7) of the next’ subsequent datamilesge for routine service for he Vehick:

{&) administrative. reseanch and analysis porposes to enatile # to monstor and improve the senices i provides. ang

{f] organizing events for the Customer, to infomm the Customer of such events by any means (including hrough SMS, mulli-media sennces (WMMS™), phone call, fax,
magazines. of brochures) any new products, promotions of services provided by the Vendof in Singapars.

172  The Venoor shall aiso disclose the Cusiomer s personal gata

&) 1o its sarvice prowviders, for Example, providers of web hostng or mainienance services. [or the purpose of supplying Heal! with the inter connected servers andior
weh site links with the relevant authorities;

&) = s cuslomer service agencies whathar within or outside Singapore for administrative ressarch and analysis purposes 1o enable il to monitor and improve the
sarvices il provides

ie] 1o the Vendors sefvics providern andior the Vendor's principal. (ts related corporations and contractors whether within or oufside Singapore for the purpose of
arganizing events for the Custormar. to inform the Customer of and send 1o the Customer by any means (inciuding through SMS, MMS. phone call, fax, magazine or
brochures) any new products of promotions oF sarvices that are provided by the Vendor andior the Vendor's principal whethar within or outside Singapons

{d} 1o the Vendor's business partnens for the purpose of camying out proguc! promations.
(&) 1o the Venoor's stakeholders and the Vendor's principsl and itsiheir relatad corporations and confracioes for the purpose of carrying oul sutit

N i the Vendors principsl andior the Vendor's stakeholders and ther respective related corporations and confrectons whether within or outside Smgapore for he
purposes of carying oul audils. and

(@) 1o the Vendor's prncipal and s retated corporaions wheier iccated within or gutsde Singapore for the purposs of responding 1 any of the Cusiomar's enquines.

173  The Vendor shall retmin fne Cusiomers personal oais efner for the penod of the business relatonship of, for he requiste retentian panods as shpwimied in any
contraciunl arangemants o under any Applcabis law. whichever is later

174 | the Vendor amends any provision In this clause17, I will notity the Customer via e-mail snd mey place notices an the Viendor's web sita. The Vendor's small 1o the
Custormes shall require the Customer's consent io (is change of use of the Cusiomers personal dsts. Continued pse of fhe Vendor's services shall signify the
Customes's agreemant 1o any such changes

175 The personai data the Cusiomer provides may be transfscred 1o the Vendors printipal within or outuids Singapors for surveys and research purposes conducted wih
fhe abjectve of enhancing e Customer's satisfacion

1TE The Cusiomer shall have a right io request a copy of the personal dats the Vendor holds about the Customer and information about the ways in which the Cusiomer's
personal data fus besn or may fave besn cesd or disclossd wihin @ year before the date the Customer's request If the Customer wishes 10 exerciae this right. the
Customer shall complele the Vendor's prescribed form endior

(m) put his reguest i wiiting and indicats whether e would like 19 have & copy of his personal data of ho wishes o have infarmation about the ways In which fes
personal dain is used or disciosed during the past year or both,

b include proaf of his iderfity and adaress (&g 8 copy of the Customer's driving licence and & recent creait cand bill), and
{cl specify the personal data e wants acceds 1o, mcluding any eccount or reference numbers where appicable

T Vanoor shall reply 1o the Cusiome: 28 5000 &8 MEESONADY poSsdie upon its feceipt af the Cusiomer's request



B Dealer

Performance Motors Limited

A fime Dartry Motore Company

Sz. keg. NS, LFA01340W OFT Reg. MO M2 00ID0EID -

Toll:Free Musher [1800-3308340)

iy, Alemsndra hosd AP, Esspomg Arang Rosd 1%, Alexsndra Road

Bisw Darty Tarforwance CentTe mst Coast CentTe Eime Dathy Suniress Cantre
Eingaporw 1UFR4] Eiogapore 41ELSC fingespore L6 ¥944

Pam. EATATTTE Fam, &30AFTTN Fan. EATHEAGY \nfrerSalen)

CATEEADN izt arTed)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 51430 Page No. : B of 5 1
Date Estimated : 06/06/2019
| Prepared By : Gary Poh Chai Hoon )
REGN. NO. CHAEEIS ND. EEGH. DATE MODEL MILEAGE
SBQ100G OR99854 31/03/2017 X3 sDrive20 0 )
I7.7  The Customer shail pay 8n amount o scoess his persongl dats in the manner stated in Clause 17 8{a) above.
178  The Customer shall have the right to comect any Insccuraciss in his parsonsl data free of charge. If the Cusiomer wishes o sxercise fhis nghl. the Cusiomar shall
(@) put s request in writing:
b prowide the Vendor with enough imformation to identity himsalf (&g the Cusiomer's saccount number, usermame, registrabion detalls). and
[e) specty the mformation fhat & incomect and what it ghowld be replaced with
The Vendor snall reply t0 he Customer a5 3000 as practicebie upon s recenpt of fhe Customer's neguest,
17.8  The Customess acoess or correchon regues! will not be granied as of nght; 1he Vandors ability to Bccede 10 e Cusiomer s access Of COMechon reques! |s subjeced 1o
he prohibiticns snd exceptions set out or which may be set oul in the Singapom Personal Data Protection Act PPDPA") and ity scoompanying reguiations.
1710 The Customer shall have the nght o ask the Viendor to siop coliecting, using or disclosing his personal data for any of the abovementioned purpcses set oul in Clauses
1T 1and 172 lﬂﬁMMh“h@Lﬂﬁmﬁﬂthmmm
[8) put his reguest (n witing by way of an email sent 1o the Vendor
(B prowide the Vendor with his name, NRIC number, mobiie number, amad and Viehicle registration number to identify the Customer, and
fe} M the Customers abjection is nal Io direct marketing in general but to dinect markating by & particuls channel (29 voice call SMS, MMS, tax. mailsrs of emall). the
Customer has to specify the channel he & withdrawing his consan to
1791 I the evant that the Cusiomer withdoews consent 1o the colletion, use or disciosure of hin personal data such that § matanafly affects this Agreament and it renders 1he
Vendor unable 1o, or such thal i@ becomes difficull for the Vendor o pertorm of propesly perform of discharge e obligations under this Agreemeni, &l law, undet the
warranty undertskings, of its mile a4 8 responsibis dealer of BMW vehicles, the Ventdor may a1 its discretion, be entiiad to terminate this Agreemen] with the Customes
1712 The obtaining the Customer's consent for tThe collection, use or disciosune of his personal Gata uncer Mis clause 17 i SuUDjecT 10 e excapions set out or which may De
set out in the PDPA.
17.13  The Cusiormes shall addtess all communications pertaining o this Clase 17 to
The Daias Protection Officar
Performance Motors Limited
Agdresa
Sime Darty Perlormance Centre
303 Alexpnars Road
Singapare 150841
Emall aggress:

dataprotmction@ipnl com ag



ALA INSURANCE PTELTD

B Shenton Way, #24-01

AXA Tower, Singapora 068811
Cusiomer Centre #01-21

Tel: 1800 BB04888 Fax:-
Waebsite www . Bxa.c0M.sg

GST Reglstration Number: 189903512M
custamer. care@axa com.sg

CERTIFICATE OF INSURANCE

| @ Motor vehicles IThJ.:l:l—Plr:}' Riska and Compensation) Act. tm:;lptu 185) sMotcr Vehicles (Third-Party
Elsks and Compensation) Rules, 1960 ®Road Transport Act. 1587 (Malaysia) wMoter Vehicles (Third-
Party Risks) Rules, 1953 (Malayaia)

CERTIFICATE NO, : VPA/P1999186 Account No. : 13854
Coverage : Comprehensive
Sum Insured : Market Value At The Time Of Loss

Hame of Policy Holder : LAU PUAY CHENG
Vehicle Registration No. : SBQl0O0G
Period of Insurance : From 01/10/2018 To 30/09/2019 |Both Dates Inclusive)

PERSONS ORF CLASSES OF PERSONS ENTITLED TO DRIVE*

{a) The Policyholder
The Policyholder may aleo drive a Motor Car not belonging to or not hired (under a
hire purchase agreement or otherwise) to him or his employer or his partner

{b) Any other person who is driving on the Policyholder's order or with his permission

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive ths Motor Vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any =nactment or regulation in
that behalf from driving the Motor Velicle.

LIMITATIONS AS TO USE*

Use only for social, domestic and pleasure purposes and for the Policyholder's business
The policy does not cover - use for hire or reward, racing, pace-making, reliability
trial, speedtesting, the carriage of goods other than samples in connectiom with any
trade or buginess or uge for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, in use or ctherwise, is in or on, a racing track,
circult, routs, course or any other roads by whatever nams called that are typically
used for racing, pace-making or such similar purposes.

(01}

Basic Own Damage Excess ¢ 8G@D 600.00

An Additional Excess is applicable as follows:

§5500.00 for Unnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
£55,000.00 for Undeclared Young and Inexperienced Driver,

(Pleage refer to your policy on the terms & conditions)

* Limitations rendered inoperative by ESection # of the Motor Vehicles (Third-Farty Rieskas and
noation] Reot, (Chapter 18%] and Section 55 of the Road Tranaport Act, 1967 [Malayoia)l, are not
to included under these headings.

1/¥We hereby certify that the policy to which this Certificats relates is fssued in accordance with the
provisicns of the Motor Vehicles (Third Party Riska and Compensationl Act. (Chapter 189%) and Part IV
of the Road Traneport Act, 1987 (Malaysia).

AXA INSURANCE PTE LTD

a

Authorized Signature
Issued by - BSGOTCAS2 on 25/08/2018

IMPORTANT :

Poelicyhelders are warned chat on the sale of a moter wvehicle chey muar surrender che Cercificace of
Insurance and the Policy to the insurance company. If the Certificate of Insurance has been lost or
deatroyed a Stacutory Declaracion to the effect must be made. Failure to comply with this
obligation is an offence under the Motor Vehicle (Third-Party Riske and Compensation Act [Cap.
189}

The FPremium Warranty Clause requires the premium to be paid in full within a specific period

failling which there would be no liabilicy under the policy, renswal cestificate, covernote and
endorsement stc.
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‘ redefining /insurance

CLAIMREF  : 0 00
INSURED : h :

DISCHARGE VOUCHER
We/l| Lo P-ﬂ-w_; e, ,NRICNO. = *338% 2 | hereby agree to accept the sum
of dollars ) ] (S$

) paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property that we/l may have against the said
AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. [S5550H Jasa
result of an accident along [Socelo o Bead B0 crue Boanedo Dl ]on | S1LIS of

which we/| were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no. [«

.

We/1 hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. [ =<5+ | in connection directly or indirectly with
the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. [ Soasbis 1.

Dated this day of 2017
o ,;‘_.i {—
Claimant’s Signature _ =
¢4 44 L) e &
NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No. - i z’l-"-_ 5]
| '.f.'“

Witness's Name 2 i

Witness's Signature

Witness's NRIC No.

AXA Ingurance Pte Lid (Company fieg. No 19080351 2M
B Shenton Way, #24.01 AXA Tower, Singapore 0GE811
’ wer Centre #5101

Tel: +65 GBS0 4888 Fon: 465 6338 2522 Wensite: www.axa.com



Service Request Details

SN G

Peoune: ;‘“

5 hme 2019

6 hn 2019 121723 PM

& Jine ;"UII"r‘I

13 e 2010

Lk ALITO CONSULTANTS BTE LTD (TH)

Third Party Vehicle Damago

Peniding werlhcation - Direct Settlement
Actions

Apree 1o perform sereice

Vehicle information
SHOTD0G

TPwL BMYY




Primary Cantact/Insured

RAPID EFFECT PTELTD

37 KALLANG PUDDING ROAD, #05-03 TONG LEE BUILDING BLOCK, 349315, Singapore

77848367
MEEITINGEINSMART. 5C

Claim Handler

KHOR Saw Theng
GS6RL04754
sawthengkhoriEaxa.com.sn

vl DrE T e hesi

GlA NOT REPORTED

[ 0 Histary

Documisnts Adsowimanl M tTics

Moles

SENT

FROM

SUBJECT

&/6/1F 2:35 PM

KHOR S5aw Theng

NH-PLS ACK TO INS



Auro
! - { !_ Consuttants
i WA P L

1 UBEAVE L. 9235 PAYA URIINDUSTRIAL PARK. SINGAPORE 408933 TEL : (03] 62563561 FAX [ (065) 62564015

Company Registration Mo, 1954071988

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Detalls:

Date of loss 5-Jun-19
Date of appointment 6-Jun-19
Date of survey 21-Jun-19
Location of survey PERFORMANCE MOTORS LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SBQ 100G
Make and Model B.M.W.X3 SDRIVE 20! HID SR NAV
Date of registration 31/3/2017
Excess
Market Value 5150,000
Parf Rebate §73,769
Mett Loss 576,231
Repair details:
[initial Estimate |s 7,522.31 |
Proposed/Revised repair cost:
Parts 5 2,707.27
Check items (estimate) 5 .
Labour 5 1,820.60
Total s 4,527.87
Lump Sum(if applicable) s .

|Number of days for repair | 3|

Date: 21/09/2019



-" U"! Aufo

- . Consultants
i Bma = Pie Lid Company Registration No, 1966071588

1 LR AVE L 02-25 PAYA UBLINDUSTHRIAL PARK. SINGAPORE J08933 TEL @ (S 62503500 FAX (065 62564315

Remarks:

03 RECOMMENDED REPAIR DAYS + 1PR5=4 DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost 5 4,844.82 |W/GST
Loss of use 5 -
Loss of rental (W/GST) 5 770.40 [4days x $192.60
Loss of income 5 R
LTA search fees 5 2.00
Others (MEDICAL FEE) 5 30.00
Proposed Total 5 5,647.22




212019 Claim Portal

LKK ALUTO CONSULTANTS PTE LTDIT -

« <MANDATE JA> -S9MO1PSG {ACCIDENT INVOLVING
SGG 9611H (Ol) & SBQ 100G (TP) ON 05/06/2019

Type
@ Question

Message

LIABILITY: 100% BOLA 527 : INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $5,647.22 (CLAIMING LOR), MANDATE IA HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

hlmi-r.-'vp.mrbr:lmm:m.mm.sgn:hlm-partnim1mmndamndu-wﬂc&muuu.hmmﬂmﬂmummmmsmmsuruimauqLm-ulean... i



eeee0 Singtel 7 11:49 AM 63% )4

B ¢ 9620 1169 )

- Thu, 13 Jun, 4:20 PM

Dear Ms Lau , SBQ100G
3rd party not reporting
yet . Will update you

once we have status
from 3rd party
Insurance company.
Thanks Gary

Today 10:46 AM

Dear Ms Lau , just to
confirm that your
medical claim only for

one time medical bill $
30/-.

Pls revert .

Thanks Gary




2302018 Claim Portal

« ReSMANDATE 1A~ SOMO1PSG (ACCIDENT INVOLVING
SGG 9611H (OI) & SBQ 100G (TP) ON 05/06/2019

Type
@ Question

Message
FLS PROCEED

hitps://vp smartclaims, axa.com.sg/clam-portalhimifindex-vendor-service-requests. himi# service-requesia/view-message/7serviceRequestNumbe. . 11



Pgrfqrmance Motors Limited i

AXA Insurance Pte Ltd
8 Shentan Way

#27-01

Singapore 068811
Attention: Motor Claims

“Without Prejudice”

08 Aug 2019
ACCIDENT INVOLVING VEHICLES SBQ100G & SGG9611H ON 05.06.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the pan of your insured, As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of Repair : S$ 484482
Car Rental : S$% 63558
Medical fee : S% 30.00
GIA search fee : SB 2.00
Total : S% 551240

A copy of each of the following supporting documents is enclosed:
Copy of Accident Report

Copy of Final Repair bill & GIA search slip

Copy of Car Rental bill & Car Rental Agreement

Copy of Medical slip & Certificate of Insurance

Caopy of Identification Card & Driving License

Copy of Letter of Authorisation & Discharge Voucher

28 U S

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting docurnents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours si

Lagman
ice Manager, Body & Paint



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 13 June 2019 5:13 PM

To: vijay@rapid.sg

Subject: <Standard Notification Letter> Your ref: SGG 9611H (Our ref: CC4/ASM19010025/gb3)

*+* ACCIDENT INVOLVING SGG 9611H & SBQ 100G ON 05/06/2019 ***

RAPID EFFECT PTE LTD

ATTN: MR VUJAY
Dear Sir/ Mdm

OUR REF  : CC4/ASMI19010025/gh3
YOUR REF :SGG 9611H
ACCIDENT INVOLVING SGG 9611H AND SBQ 100G ALONG/AT SENGKANG EAST ROAD ON 05/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from Performance Motor Limited acting on behalf of the owner of SBQ 100G against your motor
insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and Kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the mater(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at cecilinchong@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

"Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver, The terms of cur without prejudice engagement
should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding In any other related claims.”

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChongd lkkauto.com| fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

L’{}{ E_ﬁwﬁlﬁ!ﬁ'%tmﬁfuﬁnmmy-



Performance Motors Limited

& ramipar ol the Sme Derty Gmoue

LETTER OF AUTHORISATION

ACCIDENTINVOLVING S8&100G g SGGAEIH oN 5 Twneelq

l, L&w ?“-‘“"j Chenqg owner of Vehicle Registration No, S8R 100 &

hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:
et~

Mame: L Pi-‘-"“-j Li-fw.j (Date) é! ¢ ,| R 11‘
NRIC No.: Si3d%F 4 LR

In the presence of: . —
R |
¥23 Aledgriira Roa ,
Name : (Date)
NRIC No.:

FORM B1 VERSION 1 - SEPT 2017



redefining /insurance

CLAIMREF  : (AmOIPC G ?
INSURED : Rapio EFrer PTELTD ahy V00l
D E VOUCHER
well [ Lo Puc, Chene , NRICNO, 273 33%%& | hereby agree 1o accept the sum

of dollars [Fve THousanD FIVE MUNDRED TWELVE polULARS AND cewns FORT™ONLY (g5 551240
) paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property that we/l may have against the said
ANA INSURAMNCE PTE LTD or their Insured ar the driver of motor vehicle no, W lasa
result of an accident along &M—Eﬂiﬂmﬂﬁ_@ﬂaﬁkﬁ:&ﬁ!ﬂ on | EI LIS jof

which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of maotar vehicle no. [RBGwee,
]

We/| hereby declare that the sald insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the

sald Insurer, owner and/or driver of vehicle no. [ SCE=1LiwA | in connection directly or indirectly with
the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and

hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever an
the part of the said insurer, owner and/or driver of vehicle no. [SESSELN ).

20\9
Dated this 30 day of %Q?‘wa 2017
("]
Claimant's Signature : ¥< ‘jﬂ’/
T4 L
NRIC no./ Company Stamp s (2%
Occupation/ Business
Address
Telephone No. :  GARY P T oo
Fe f:::m;[r B Moy i mided
Witness's Name . . & Road

El[li:lpn"! 180041
Witness's Signature : il

Witness's NRIC No.

AEA Insurance Ple Lio (Company Reg. No. 198803512M)

B Shenlon Way, #24-01 AXA Towsr, Singapere GEEB1Y

Cuslomer Centre #81-01

Tel; +65 EBE0 ABBE Fax. +65 6336 2522 Websile: www g18.com ¢
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Performance Motors Limited

A mmrr of the Dime Dezly Group
Oy Ry Mo IFIAQ1I5YWE 00T Req. Mo |1-00J00RL-®

33, Alpmandra kosd 100, Kampony Armng Hoad
Aime Sarby Jerfurmmnce Cehtte East Coast Cenmtrw

115, Alesandra Road
fims Darty Buxiness SeRtis
Singapcse 199844

Motar Claim Advisor: Gary Pch Chai Hoon

Simgapere 11§41 Singepore 434188 Tel. EILH0EIA tAltartales
Tel. §1309104 (Bales & Admuim) Tl EXIFOBES (ARfterSaled EILSOERR/RNE (MotosTad)
2100111 (AfeerSales) Fax.  EMAFTTY Fam. B47OE400 (Afterdales
Fuu_ EATETITE TR {Metosradi
SERVICE TAX INVOICE
Hepair Order No. : B1 1372359 Pags No. 1 of 2
Invoice Number 2134072 / WSB
Date IN + 21/06/2019 Invoice Date 0&/08/2019

FPayment Terms
Invoice By

30 Days From Invoice
Toh Jing Xuan

T ——
- CUSTOMER INFORMATION - - INVOICE TO - 238
Mdm Lau Puay Chang AXA Insurance Pte Ltd
54 Seletar Hills Drive B Shenton Way
#24-01 AXA Tower
Singapore 068811
Singapore B07069 I
REGN. NO. CHASS1S NO. REGN. DATE MODEL MILERACE
| SBQ100G OR998B54 31/03/2017 X3 SDRIVE20 35140 —]
i 1
Hetall
- ===LABOUR ] === = Price DISCH HETT
To replace rear bumper and attachments including knock 85000 10.00 765.00
out dented area caused by the accident.
To respray rear bumper. 83400 1000 B40.60
To check electrical wiring systems and lightings at the 150.00  10.00 135.00
rear section for proper function
Sundries. 80.00 0.00 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00 0.00 0.00
DATE OF ACCIDENT : 05.08.2019. 3RD PARTY CAR : SGGBE11H,
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LEK ALUTO ON
21.06.2019 AT 12PM. AUTHORISED REPAIR BY MS CECILIA
CHONG FROM LKK AUTO ON 14.06.2019 VIA EMAIL
PROPOSE CAR RENTAL = $635.58. THE AMOUNT IS SUBJECTED 0.00 0.00 0.00
TO INSURANCE COMPANY CONFIRMATION
MEDICAL FEE = $30.00. 0.00 0.00 0.00
GlA SEARCH FEE = §2.00. 000 0.00 0.00
Total Labour 1: 1,820.60
Retall
===~-= PARATS - - - - gty Price DISCA NETT
REAR BUMPER PANEL PRIMED (XLINE/PDC i 1.501.70 3.00 1.456.65
RR BUMFER CARRIER ECE 1 797.80 3.00 77387
REAR BUMPER CLADDING (PDC/SCHWARZ) 1 210.25 3.00 203.94
UNDERRIDE GUARD PRIMED REAR (X LINE 1 260.00 3.00 252.20
CLAMP 5 1.55 3.00 7.52
EXPANDING RIVET BLACK 10 1.35 3,00 13.09
L Total Parts w )




st Deaies Performance Motors Limited

A mesier Sf the flse Darly droup
ey, Mo LETAVLEANM OST Beg. o SI-001008LE

Y, Alemardivs Emad

353, Aleamndis Rosd 288,  ampooy Rzing Boag Fime Darby Business Je=tre

Sime Carby Perlcreasce Centoe Eagt Coast Centre fingapore 159944

singapesy LIREAL Sisgupore 41B1RC Tal. SFLFOEIN AfterSalsa

el  EIIMLE0 (Dalss = Admam Tel. &LIBOAEE (AfterSalss SRR A0 IMotarTad]
1111l IRfzerSalmm] Far EHAFTT] Tux. SETHEGL AlterSales:

fax  &LTATTTO SaTREEIA Mot arTmd)

SERVICE TAX INVOICE

Eepair Order No. : Bl 1372359 Bage No. : 2 of 2
Invoice Number : 2134072 / WSB
Date IN : 21/06/2019 Invoice Date : D&/0B/2019
Motor Claim Adviscor: Gary Poh Chai Hoon Fayment Terms : 30 Days From Invoice
Invoice By : Teoh Jing Xuan
7 — 3
Labour Charges : 1,740.60 Total Labour & Partes Charges : 8% 4,527.87
Parts Charges 3 270727 Less Insurance ExXcCess : 8% 0.00
Lubricant/Misc 3 B80.00 Invoice Total Amount Exclude GET : 5% 4,527.87
GST & 7% : §% 316.85
Invoice Total Amount Include GBT : S% 4. 84482
Computer generated invoice. No signature is required. |amount Payable Include GST s
L

All amounts are in Singapore Dollars

Work was carmed out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invaice.
For credit purchases, interest @ 1% per month will be debited on overdue amounts.




ALY

DRIVE .-

Cur RHel HAZ201906-000068 Braghdowr Hotlne 9297 2488

Date 21 June, 2018 - B N = — . TR :

Ta LAU PLAY CHENG | Dulivery to hiver Collsction rom hirar | -
S0 L Ave 3 Fronber 50 Ut Ave 3 Fronters |
¥O1-01/03 #0101 102 \
SA0B8R66) S{A0BARS \
Dale 22ID02019 Diste FNAII018 'II

From FARAHIN Timna 16:00 Tume 15:55 \
RENTAL ACCEPTANCE
No ConlmciNo, DOB Drvelicho HRIC/Passpon

8620 1169 13/10/19668 S17774188 S4777418B

{hami Tremelcr Detaals

1 MR LAU PUAY CHENG

" CarMake&Model - TOYOTA ESTIMAAERAS PREMIUM 2.4A
Reg No SLV7B33Y Accont Hobder - ACE DRIVE FTE LID
Rental Period 22/06/2019 16:00 - 26/06/2018 15:58 1 e e et
Rental Tﬂm SHORT TERM (I Sl Code OhC RSG50
Rental Rate ©  $188.00 Per Day (Excl GST) 21 DS Acconent Mo 0059115214
Security Deposit . $50000 (ExclGST) Bank Code - 7171 CH
Singapore Dollars . FIVE HUNDRED DOLLARS ONLY L
Maximum Speed Limit miloage axcass charges = 2% X Daily rote $_188.00 X sacess ke agarrl|
Mileage Cap . UNLIMITED =5 298 /KM
Remarks.

-Full comprehensive insurance coverage with Insurance excess (@ 3 1.500.00 (Maximum Liability}, restricted to Singapares uie
and up to 2 named driver(s),

-All Payments must be issued to "Ace Drive Pre Lud".
-All bank transfer must be made 1o "Ace Drive Pte Ltd” & bank account number can be found above
-Kindly send your cash payment request to payment@acedrive.sg.
-Please only make cash payment to our designated employee upon receiving our email acknowledgement.
-Please request for an official receipt for all cash payments made to our designated employees
-Ace Drive will not be held responsible for any loss of cash payment made to any staff, otherwise authorized over email
-In the event of an accident and the driver is not the name driver, your maximum Hability is unlimited
Contact us immediately should you met with an accident. Do not attempt to repair our car, failing which minimum penalty $300
-Security deposit required before the start of rental and will be forfeited with additional charges for recovery of vehicle if driver
is not the approved named driver(s) or car is driven out of Singapore.
-Deposit refundable 7 working days from return date subject to traffic violations, summons, and un-paid penalties for, mileage.
time extensions, petrol, and damages 1o our vehicle, if any.
-Speeding beyond the stated limit will incur a penalty of S10/- per km/hr.
-Smoking, eating and drinking in the car will incur a charge of $250/- for detailing and pest control.
_20% of rental fee will be charged for late return per hour. 15 mins grace allowed and exiensions are subject fo availabiity
-Delivery pick up services available @ S50/trip with additional $20/- for requests less than 3 days before stan of rental. $50
chargeable for bookings on Sunday / Public Holiday.
-Any excess in milcage will be charged at 2% of rental amount per kilometer.
-Signee is fully responsible to inform other name driver of our terms & conditions.
-All ather lerms and conditions apply, please see overleaf.
-All prices quoted m?ﬂﬂ to prevailing GST rate.

o A .
e . * : Confirmed and acknowledge by:

LAU PUAY CHENG




1. PAYMENT

a) You will pay the Company on demand and time is of the essence

i) Rental Charges - All time, mileage (determined by factary- Installed odometer) service, minimum and all other charges and
applicable taxes specified on Page 1 at the rales and as provided by the terms and conditions of this Agreement

ii) Collection Expenses - Expensed of collection or repossession, including count costs and reasonable legal & administration fee
incurred by the Company in pursuing claims against Authorized Driver.

8) CDR - If you elect to accept and pay Collision Damaged Reducer as indicated on Page 1 and Authorized Driver complies with all
terms and conditions of this Agreement, you are relieved from liability for damages to Vehicle caused by collision. This COLLISION
DAMAGED REDUCER IS NOT INSURANCE.

z) Paymenl Guarantees - If you have direcled the Company to bill charges lo some other person, firm or organisation who fails to
make paymeni promptly when due you will promptly pay the Company upon demand.

4) Final Audit - ALL CHARGES ARE SUBJECT TO FINAL AUDIT and resulting credits or additional charges, if any, will be made
and paid by the deposit withheld by us or separated payment by you.

2) All Hirers are required to pay the deposil on or before the collection of the vehicle. Deposit are required to pay by cash ar credit
zard only. Otherwise if you choose to pay by cheque you are required lo issue the full Insurance Excess amoun! required

2. ADDITIONAL CHARGES - The deposit will be use lo offset any additional charges incurred, charges are subjected to GST.

3) Mileage Cap - Every vehicle has different maximum mileage cap for usage per day. Penally charge in excess of the mileage cap
#ill be calculated base on 2% per km of the rental fee. You can purchase extra mileage cap at 1.5% of the rental fee per km (pay
aer km use), or al 1% of the rental fee for 10km per block (1% x 10), All purchase of extra mileage must be done before taking over
the vehicle & it is non refundable :
3) Excess Hours - All rental are base on 24hrs basis. Any late return is chargeable at 20% of the rental fee. Any extension will be
zharge at 10% of the rental rates, subject to payment before collection & availability.

=) Fuel Surcharge - All vehicle will be given a full tank or otherwise stated on the collection date. You are axpecied to returm with the
zame level of fuel. Any level less than the given level will be charge at $5 per litre. All vehicles must pump with Shell Ron 88 fuel,
we will check

1) Delivery & Collection - For every delivery or pick-up, 8 $50 one-way charge applies. $70 per trip will be charge for reques! less
‘han 3 days in advance from the actual rental date.

3) Damage - We will use the deposit to offset the cost of repair 1o any damage, deni or scratch 10 our rental car. If you wish io
ieparately settle the payment, please inform us on the day of retum otherwise we will clear your cheque or make setilement on your
sredit card

'} COR - All Hirers can opt lo reduce the insurance excess by reducing their Collision Damage Reducer (COR) with additional top
-4ups of every $100.00 paid for every $2 500.00 reduced. subject to approval

1) Excess Loading - If the insurance comes back with additional excess loadings, you will be require to top-up the additional amount
ndicated.

1) Repair time - If the vehicle you retlum have lo be send to workshop for repair, the repair time spend in workshap will be
zhargeable to you accordingly.

) Restricted to Singapore use anly - Any vehicle found fo be driven out of Singapore will have their deposit forfeited. Ace Drive
‘eserved the right to further claim damages should we deemed fit

) Any overdue payment (upon demand) will be charge at 18% PA, if not paid within 3 days

«) Incidental charges - $50 per trip will be charge for breakdown recovery due to flal batiery or puntured tyre

5. SECURITY DEPOSIT & INSURANCE

1) The security deposit & insurance excess will change depending on the type of car rented. It will change from time to time without
srior notice, Please rafer o (hitp2/hvwww acedrive sg/auto-responder/) for full details.

3) Insurance declaration - It is your duty 1o inform us shouid you meel with an acciden! even after you have cleared your insurance,
sur insurance company will conduct a final round of check before we can handover you the car. So in order not to inconvenience
rourself, should you meet with any accident (regardless whose faull) you are o report to us & gel another clearance. Falling which,
we will nol be able to rent you the car. If you inform us 1 week earller & if you cannot pass the Insurance, we will give you a full
efund. But if you did not inform us earlier & you fail the insurance, your rental will be forfelted

:) Should you meet with an accident, the deposit will be withheld until the case is fully settled & close.

t. Cancellation, change of date & penalty.

iny change in dale will be subject to availability & if the dates are taken It will be deem that you have to cancel the booking. Any
:ancallation penally will base an the terms balow

1) 100% forfeilure of rental if it is cancel less than 2 weeks from date of rental or no show no refund.

3) 80% forfeiture of rental if it s cancel less than 4 weeks from date of rental or change of date an the date of rental

z} 0% lorfeiture of rental if it is cancel less than 6 weeks from dale of rental or change of date 3 days bafore date of rental

1) 40% forfeiture of rental if it is cancel less than 8 weeks from date of rental or change of date 1 week before date of rental

#) 20% forfeilure of rental if it is cancel less than 3 months from date of rental or change of date 2 weeks before date of rental

) 10% forfetlure of rental If it is cancel more than 3 months from date of rental or change of date 3 weeks before date of rental

§. Speed Limit.
i) Having impose a speed limit does not imply that we encourage speeding You are to adhere to Singapore law.

i.Replacement Vehicle
1) in the event the Vehicle becomes tlemporarily unroadworthy (olher than as a result of accideni, theft or vandalism) or if the Owner
leems It impracticable or Inexpedient to repair any damage caused to the Vehicle (but not amounting to a total loss), the Owner

ihallin its absolute discretion (within Singapore only) make available a replacement vehicle [not necessarily of the same type or
nodel, and age or capacity,

))The Owner reserves the right not to provide a replacement in the following circumstances -

i) the damage caused fo the Vehicle was the result of the deliberate act omission negligence andlor in contravention of this
\greement and/or any slatute or regulation by the Hirer;
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ACE DRIVE PTELTD

NO. 50 UBI AVE 3, #01-0102
FRONTIER, SINGAPORE 408866

GST/Co. Reg 201004348K

TAX INVOICE
Bill Te: INVOICE ARZ201906-000260
LAU PUAY CHENG DATE 22/06/2019
TERMS cC.0D
STAFF ID FARAHIN
AGREEMENT NO HA201906-000068
1 Vehicle Reg No SLV7833)
Make /| Model TOYOTA ESTIMA AERAS PREMIUM 2 4A
Rental Dates Rental Billing From 22/06/2019 16.00.00 To 26/06/2019 15:59:00 (SLV7833J,)
Period 4 day(s)
Rental Rate 792.00
REMARKS 0% DISCOUNT FOR WEEKDAY
0% DISCOUNT FOR WEEKEND
0% DISCOUNT FOR CAR PROMO
0% DISCOUNT FOR ADVANCE BOOKING
2 MOTOR INSURANCE 50.00
X 03 &
c R s i
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Please request for an official receipt for all cash payments made to our designated employees.
AMOUNT : S8 SUB TOTAL 842 .00
NINE HUNDRED DOLLARS AND NINETY-FOUR CENTS ONLY GST 7% 58.94
TOTAL S$ 900.94

ACE DRIVE PTELTD

i1

O

Authorized Signature

Printed @ 22/08/2019 171515

el

Customer's Signature
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RECORDS MANAGEMENT CENTRE

Our Ref No:

Inwoice

6 Raflles Quay #18-00, Singapore 048580
INSMCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION

Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

GR-18-089335

Date of Request: D6/D6/2018

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 153841

Dear SirrfMadam,

Your Rel No; Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

Enquiry Dale 08/06/2019
Endquiry By Melanie Setiawati
TP Vehicle No. SGGEE611H
Accident Datle 05/06/2019
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SGGY9611H AXA Insurance Pte Lid 26/05/2019-25/05/2020 6338 7288
Thank You,

The images provided to you ar taken from the onginal reports forwarded 1o the centre by the members of the Genaral Insurance Association of

Singapore and we take no responsibllity for Ihair accuracy or contents and shall be undar ne lability whatsoever for any loes or damage arising oul ol
or in connection with the reports or thair images

This is a computer generated document and requires no signature.

https:/isingapare. marnmen com/claima/index cfm?fusebox=MTRsas&fuseaction=dsp_geninvipirefid=21681238CFID=53940T018CFTOKEN=385,

12



6672018 Invoice

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore (48580
|NSUMNC Phone: +65 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref Na: GR-18-089335
Date of Reguest 08/08/2019 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Cenire
Singapone 158941
Dear SirfMadam,
Enquiry Date 0B/0B/2019
Enguiry By Mealanie Setiawall
TP Vehicle No. SGGYS1TH
Accident Data 05/06/2019
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You,
This is 8 compuler generated document and reguires no signature.
For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Chequs
hitps /isingapare merimen com/claimsindes cfmPusebox=MTRzasiluseaction=dsp_geninvipirefid=21681238CFID=53040701ACFTOKEN=395.,. 212



MEDIPLUS CLINIC

& SURGERY
SINGAPORE

305, UBI AVE 1
#01-177
SINGAPORE 400305
TEL 67417958

Co Heg No - TOSCM D920

INVOICE

LA PUAY CHENG AGNES

54 SELETAR HILLS DRIVE

SELETAR HILLS ESTATE

S{RO7069)

Patieni AL PLIAY CHENG AGNES (5177741815

Invoice Na, 136
Our Reference i
Date 06 Jun 2019

Moctor DR, QUAH SI10K

CHUAN

DESCRIFTION oy FEE (55)
NEUROMETHYN 10,00 caps 500
ROSIDEN GEL |00 tishe .00
CONSLLTATION 1940
————— ————

Total Amounl Pavable e

Receipt No 2075 - CASH Payment Received woe

Clustamding Balance

Al chegues should be eromsed and made payable 1o
MEDIPLUS CLINIC & SURGERY

This 15 a computer generated invoice wivch does nt fequire & sigratune

E&QOE

OR. PATRICK HU w4885, (3'PORE)

MEDIFPLUS CLINIC & SURGERY
HLK 308 UBl AVE 1
#01-177 SINGAPORE 400305

Page | of |



ORIGINAL uenicaLcernmicare MPCS 116891
Vo JAw GRS (R AANES HHJ”;JJ?Hg*ﬁ

mu1uuﬂ1nm1mmnmmu mhrdulyhrlpﬁiﬁﬂﬂf
o __days from &J/ o ;’{5-’”* nelusive.
*Fit for normalfiight duty trom = I:n_ﬂJI Inclusive.
*“The abovenamed palient attianded my cinféat .~ amipm and
leftmr_—  amipm —

Mo medical lagve s necessary.

This certificate 15 not valid for absence from court attendance
Dingnosis ('a o Turan of Surgical Operation (if applicabla)

Heap
MEDIPLUS CLINIC AND SURGERY

ra
Date Signaturs
Bk Avane, B01- ¥
e atinat b 1l “..”.‘EZ__ 4o




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘h“nhlnle No: F_GG 9611H {Insd veh})| Modal: B.MW. X3
Faa 100G (TP weh)
| Date of Accident: P&muﬂ
Global Sum Settiement ] ] | | Yes ] [X] No
Repalr Estimate 5 B.048 87|
Final Repar Cost 1 5.512.40
Loss of Usa 5 days at $0.00 per day
Rental (if any) S a days
1LTA | GIA Search Fee ] s] |
[nmm Medical Fee | $| |
Final Sattiemeant Sum $ 5512 40

Is Third Party Workshop GIA Registered? [X] YES [ | NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability {%a)
BOLA Applicable Yes/ Na BOLA Scenario No:
B) For GIA Registered Workshop: -
BOLA Liability: 100 (k)] Assessad Liability (*): (%)

* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |PERFORMANCE MOTORS LIMITED 8 5,512
JOANNE LEE KHANG MIN 14/10/2018
LKK Auto Consultants Pe Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act: Survey Report; Medical
Repart/ Bill (if any)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Rag No: 19860718BR GST Reg. No. 18-8807198-R

Affillated to Federation Internationale Des Experts En Automatile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:KHOR SAW THENG

Ref - CCA4/ASM19010025/T1gb3q2

Date 14-10-2018

Code: ASM

[NV

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGG 9811H Veh. Inspected SBQ 100G
Policy No. GA104738/1 Coverage ($) 0.00
Claim No. SOMD1PSG Excess (§) 0.00
Assign From Assign Date 06/06/2019
2. Vehicle Particulars & Condition
Make & Model BMW X3 c.c 1997
Engine No, HIDDEN Year of Reg. 2017
Chassis No. WBAWYS20400R 99854 Colour BROWN
Odometer 35140 Steering IN ORDER
Brakes IN ORDER Madification SPORTS Rim
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/50 R18 PIRELLI & mm
L/H Front Tyre |[245/50 R18 PIRELLI B mm
R/H Rear Tyre |245/50 R1B PIRELLI & mm
L/H Rear Tyre 245/50 R18 PIRELLI G mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 05/06/2019 Inspection Date 21/106/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 158841
5a. | Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. : Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL B256 3561 FAX: 6256 4315

Reg No- 195607198R GST Reg No. 19-9607188-R Paga No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SBQ 100G
- ; Estimate By | Our Adjusted
aty Description of Parts Condition | £ m‘h“% *&1
REPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) MECESSARY 80.00 80.00
1|RR BUMPER CARRIER ECE (SN) (CONSISTENT) BENT Ta7.80 773,87
1|FLAP TOWING EYE REAR (SN) (CONMSISTENT) NOT NECESSARY 37.00
1|RR LH BUMPER MIDDLE MOUNTING (SN) (CONSISTENT) [NOT NECESSARY 137.75 -
1|RR RH BUMPER MIDDLE MOUNTING (SN) (CONSISTENT) |[NOT NECESSARY 137.756 -
1|RR BUMPER LH MOUNT (SN} (CONSISTENT) NOT NECESSARY 162.15 -
1|RR BUMPER RH MOUNT (SN) (CONSISTENT) NOT MECESSARY 182.15
1|COVER MIDDLE BOTTOM (SN) (CONSISTENT) NOT NECESSARY T2.55
1|REAR BUMPER CLADDING (PDC/SCHWARZ) (SN} DEFORMED 210.25 20394
(CONSISTENT)
1|REAR BUMPER PAMNEL PRIMED (XLINE/PDC) (SN) DEFORMED 1.601.70 1,456 65
(CONSISTENT)
1|UNDERRIDE GUARD PRIMED REAR (X LINE) DEFORMED 280.00 252.20
4|DECOUPLING RING PDC TORQUE CONVERTE (SN) NOT NECESSARY 20.20 -
(CONSISTENT)
4|BUMPER PDC SENSOR (SCHWARZ) (SN) (CONSISTENT) |NOT NECESSARY 947 .40 -
S|CLAMP (SN} (CONSISTENT) (ADDITIONAL) NECESSARY T.52 7.52
10|EXPANDING RIVET BLACK (SN) (CONSISTENT) NECESSARY 13.09 13.08
(ADDITIONAL)
4 607.31 2.787.27
LABOUR
TO REPLACE REAR BUMPER AND ATTACHMENT 1.700.00 T765.00
INCLUDE KNOCKING CAUSE BY THE ACCIDENT .
PAINTING REAR BUMPER 1,038.00 B40 80
TO CHECK ELECTRICAL WIRING SYSTEMS AND 177.00 135.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION.
2.8915.00 1.740.60
GRAND TOTAL T.522.1 4,527.87

Report Ref No. CC4/ASM18010025/T1gb3q2




18 74 74

#‘A‘_l
Page No.:2 of 2

| RECOMMENDED COST OF REPAIRS | | | 4,527.87|
Report Ref No. CC4/ASM19010025/T 1gb3q2
' i
/
-ﬂ | [’
HO LEONG CHUAN

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A Automotive Assessor

Aulomolive Assessor
DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repon & mads solery for the uss snd bensim of ihe Cheant named on the frent page of this Reper
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