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Dear Sir/ Mdm

OUR REF : CC4/ASM19010022/Agb3

YOUR REF : SJN 6971R

ACCIDENT INVOLVING SJN 6971R & SJZ 55935 ALONG/AT WOODLAND CUSTOM
TOWARDS SINGAPORE ON 04/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from CHEW MOTOR PTE LTD acting on behalf of the owner of
SJZ 55938 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following

to ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at
our reporting centre. The list below is not all inclusive and further document may be

reguired:

» Palice report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a walver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

\

)
Cecilia Chang
Case Handler
DID 6748 4274
FAX: 6741 4108
EMAIL: cecillachong@lkkauto.com

Cec AXA Insurance Pte Lid
(Motor Claims Dept)



LETTER OF AUTHORISATION

Chew Motor Pie Lid
Kaki Bukit Avenue 6
Blk 1 #01-11
Singapore 4] 7882

Dear Sir.

Acideston U Db-[2 @ Mi5hn

Involving V ehicles qj 1 gg@%‘; A g‘JH E’)J:T"”K

Along wogdlandt  (ughbon  Towards iiﬂv,ﬁ-.![gw

I'We, the registered owner/driver of vehicle registration no: %2 66{1 22

have involved in the above accident.

1/'We hereby authorize Chew Motor Pte Ltd to commence repairs of the said vehicle forthwith.

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to vou and our
solicitor, . to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority 10
pay the amount as deemed compensated direct (o you after deduction of their costs on a Solicitor and

client basis.

I'We undentake to co-operate fully with you and our solicitors to ensure that claim is successful.

I'We also authorize vou to sign all discharge vouchers/indemnity forms and all necessary papers in

relation with the above claim in my/our absence

Your kind co-operation in this matter will be much appreciated.

Yours truly.
N
Y h\'\;\‘
b, \J"
Owner's Signature

(Company’s stamp if applicable)

Name: Hﬁ gE'f'l‘J'l. Jil Euﬂfﬂﬂ
NRIC No: G 14 [(8I40
Daie: Y- 'Dblc\
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