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11 JUNE 2019

TAN FOGK HENG
BLK 589A MONTREAL DRIVE
#13-170
SINGAPORE 751589

Dear Sir/Madam,

OUR REF : CC4/ASM19010020/wb3
YOUR REF : SGW36078
ACCIDENT INVOLVING SGW 36078 AND SLQ 7105D TOWARDS JOHOR
CAUSEWAY VIA WOODLANDS ON 02.06.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from AUTOFRANCE, acting on behalf of the owner of SLQ
7105D against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
rear-ended the Third-Party vehicle SLQ 7105D. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the ciaim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 davs from the date of this letter-ifg!
provided at AXA'S reportinq centre. The list below is not all inclusive and further
document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)
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. If you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'S prior knowledge and consent.

This lefter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2928 or email us
at v:calpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Case Handler
DID: 6841 2928
FAX 6741 4108
Email: vicalpeh@lkkauto.com

c.c. AXA lnsurance Pte Ltd (/\XA)
(Motor Claims Dept)
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l, ttlor'la{ H0\ full . owner of Vehicle Registration No. 410'?t ovD

hereby authorise Vamtage IAE{torrxotive [-igmiteo] to submit, correspon4 negoiiate and settle

my claip for cost of repair and/or uninsured losses arising from the above accident'

I furthbr authorise Vamtaqe Aut@ffi!@tilrc [-irnflteol to executq sign, seal and deliver all

documents whatsoever in relation to this matier and to accept and receive any payment due to

me in respect of my claim above.

.l 
hereby declare that all acts and documents done by virtue of this Letter of Authorisation on my

behalf shall be good valid and effectual to all intents and purposes whatsoever as if the same

had been done or executed by me in peibon.

I further conflrm that the acceptance by Varntaqe Atrtotlrotive Lirmiteel of the settlement
amount in respect ofsuch claim shall constitutethe full discharge of my claim in respectofsuch
Ioss and damage.

Sign

Name: <-_q. -'.a \{-, (..--. (Date) o}1 - 6 / z-ot1
NRICNo,: S (E\E7-81E.

ln the presence of:

UqrBflim D'
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Na&oi Ms Caroline Tau
Tei.: 6319 0174
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Ioss ofUso aud Cost ofReltu1 shall be computed in accordance lo &e numter. ofdays as recommonded by tlo
survoyor aud the Belohnarft Rates pt:tlished iE Slate colrds *aotice DiEotlols for Nofl-injury Motor Accidelt
${I1t4A) C.lairas.

I aar fir1ly arvaro that va:rtago Autouorive rfulited is asskring mo iu my olainr against tLo ttkd-party ies*er, J strarl
relea6e Yantflge Automotive Lirdted against arry llairiiily, loss ole.im or proceediogs rvhich may ariso out of or i'
tho oortso oi or by reasons of oxeoutioa oftho scr vices,

Ir tlle everlt ttrat llry irsulff or third pa y irsuler is uotprepared to sottle lhe claiar r]r:s to breaoh ofpo(oy or othor
reasors, I slull pay Vattage Autornotive Liarited ihe trll repair. bitl,

A torviag clarge of $120.00, adm ish"tim fee of $300,00 and storage fee 950.00 per day ls clargeable to me !f
my veiriolo io rot repaired byVantage Aufomotiye Limiied,

Tlo avetago timq span to seltle a claim is 6 monils or longer for complex oases. 43y couesporldcuco of slatus
elqriry ofthe meutioned olailr shall be direoted lo tlrc utrdel.nlenliolled persouuel:

s6L"r 3b01\5 orlc6l:ull

the orvuer ofVehiolo RegistrationNuurber SLO,II0ED , have

, stat€d in tle MotorPolioy taket up by you, is applicai.rlo for owr-

(01: d )'q41.6tt '

Lo0: s ))Q .t,

Lr\14

<sllgql : $ )'oo

w

t eol advised by c,sto,er seryice Advlser and nnderstaud t'he cotte ofary otor olainr as speoi$r horoin:

1. Typeofclaim E Clairring orvn-policy olly.
I plairnirg ovrr-polioy and uriasured lossos,' 
,'tr'Dieol seitierue[twith 3'd-Partyhrsurer [Anyrevslsiolio or1-pqlioy cl6i4 slnll be sutgiiied

to rny iosruer rvithiu 14 days i.ora rlate of accldzut as requir-ed bymy ?olioyl.

2, Vantage Aufonotivo LiEited beinS ar appointed ApFoved.'Reporting Centro is bouud by cIA rot to ilduce,
iEstig6fq el]coulago or ploome ally olgDel or dtiver ofaly uoCor veLicle to eagage tiro servioes ofsny solioitols to
nralo any tLird party clnims.

3, fhe estimatcd repair cosis shall be sutjected to ilsurer su.l eyors' filalisatiou ou couplefior ofjob aod affer.
oouidering additional pais aod/or laLouls discovered it re coruso ofrepair.,

A cotqlulsory lolicy oxcess \r- '"-4.

9.

7.

;
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Vehirle Nol SGW36078(lnsd vehl

Model: l, wclf\SLQ 7105D (TP veh)
Oate of Accident/ Time: 0210612019

AXA THIRD PARTY DIRECT SETTTEMENT

NOTEr

1. PTEASE EXPRESSLY RES€RVI YOUR CI,IENT's RIGHTS IF SO REqUIRED IN THIS SETTI.EMENT OOCUMENT.
2. THIS SEIITEMENT IS ON A WITHOUT PREUOICS BASIS AND SHOUTD NOT CONSTRUED AS AN ADMISSION OF

I"IABILITY ON AXA AND THEIR CIIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
3. AXA RESERVESTI{EIR RIG}I]S UNDER THE POLICY TERMS & CONOITIONS AS WEI,T A5 THEIR RIGHTS IN I.AW.

Only appllcable to rental claim - All document are to be submitted with this seftlement confirmation. ln the event, rental
agreement / lnvolces are not rccelved wiahin , doyi ofthis signed confirmation, we will automatically revert to loss of use (laim
per the NIMA rates.

We/l confirmed that this is a full and linal settlem.nt that we and or our client have^ad/has against you (AXA and their
policyholder/authorised d river/to rtfea so r) for any and alJlosses (past/present/future) arising from this arcident.

that we have the authority ofour client to act for nnd on their behalf in thir arcidant.

, L-l/ /

confirmed

I 0i sEP 2019 0 3 SEP 20t9

Repair Istlmate bt t"11 . t7
Final Repai. Cost :$ ) .,oz et
toss of L,se :5 davs at S oer day
Rental (if any) : S 224.70 03 days at 5 74.90 per day
LTA / GIA Se.rch Fee :5 ,nn
Others: :s

:Sr,""rt11"1:l:r:a* 
I

Payee Name : V1ltage Automolive
tl-r-- E

Limited

ls Third PartyWorkihop GIA Registered? lX I yES t I No {l(indly indicrte below)

A) For Non GIA Regiltered Workshop: Agre€d Liability _(96)
B) ForGlA Registered Workshop: BOLAapplicabte: iesT+o aOLescenart :!l

BOLA Liability: 100 (94 Assessed Liabitity (.):_{96)
'Assessed Liobility to be llled only Jorchoin collisionsond Jot coseswhere BOLAdoes not oppty.

Renrarkt:

Signature of Signature of Witness
Nameof Witness:
Datei

representatfue / Workshop siamp / workshop siamp (if appli.able)

AXAlnsurance Pte Ltd (Company Reg.lto.: l999O3512t.l)
I Shenton V,/ay li24.0r AXA Toyrer Singapore 0688tl
AXA Custom er Centre ,i01.21l22
Telephoner +656880 4888, axt.com.sg

Signature of AxA's surveyo r/rep i
Name of AXA's surveyor /Representi-



AUTOFRANGE
(A Division of vantage Automotive Limited) ,
Co. R€gs, No.52907220C GST R€gs, No. M2-0000551-1

iE) 3os 
^rerandE 

Roadv Varla.eAd.m.lveaFnne
siiqa;.e 1599a2

6 '1 seNke Eookincr 6477 7377'- Pafts.6477 7420
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SERVICE TAX INVOICE

REPAJR ORDER NO.

BP 1.15020

Invoi.e Number

s387369 / WSH

lnvotre Date

16/08/20t9
' Involce By

Katherine Chong Fui Poh

. Page No. 1of r.

]NVOICE TO

Ltd

STOCK No.

2toL47
MODEL .
30asw ALL15

CODE DESCRIPTION UNITS DISC o/o NETT

TO CONDUCTTP CLAIIVI - AXA AGAINST SGW36O7B, O O,OO O,OO

DOA.02/06/2019
LABOUR TO REIVIOVE, REPLACE, REPAIR, REALIGN END PANEL, T O.OO 5OO,OO

REAR BUMPER, BUI'1PER REINFORCEN1ENT & ALL AFFECTED
AREAS

LABOUR IO PUTTY & RESPMY PAINI ON END PANEL, REAR 1 O.OO 5OO,OO

BUMPER & ALL AFFECIED AREAS

TO REI4OVE & REINSTALL REAR BUIqPER REVERSE SENSORS, 1 O.OO 12O,OO

CONDUCT DISTANCE SETTINGS (NEII)
To CONDUCT ECU PROGMI'1MING CHECK & CLEAR FAULT CODES, 2 0,00 600.00
RESTORE ALL PROGRAI4IYE IYODULE (NETT)

SUNDRIES 1 0,00 30.00

Sub-Total : 1,750,00

DESCRIPTION UNITS DISC o/o NETT

1611608880
1611616380

REAR BUMPER' W/OUT SENSOR

SUPPORT - SET OF 4PCS RR BPR SENSOR

10.00

10.00
585,00

92_70

sub-Total i 677,70

Attending cSO : lllelody Teoh
Should you require further explanalion, please .each ne at92782710

Service Packages

Labour Charges

Parts Charges
Lubricant/lulisc

0.00
1,750.00

677.70
o.oo

Total Labour/Parts/Service

Less Insurance Excess

GST @ 7%

lnvoice Total Arnounts

Less Deposit/Voucher

Package Charges s$
s$
s$
s$
s$

2,427 .7O

0.00

L69.94

2,597,64
0.00

Computer generated invoice. No signature is required.

All amounts are in Singapore Dollars.

Work was caried out subject to lhe Company'sTerms and Conditions of Service.

No complaints wlll be cntcrtained unless reported wilhin seven (7) days ofthe dale of this invoice.

For credil purchases, intercst @1olo per month will be debited on overdue amounts.
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TAX INVOICE

rfVANTAGE AUTOMOTIVE TID

iE\ 305 ALEXANDRA ROADv *02.02 veNTecE euToMorvE cENTRE
I59942 SINGAPORE

lnvoice No. 55 - 513844
Poge I of I

SIME DARBY SERVICES PTE I.TD 
I'ihrif ly lnternolionol Licensee

305 Alexondro Rood, 90&01
vonloge Automolive Centre, Singopore i59942
p {6sl 6447 3388 t l.65) 6345 7247
Emoil: reservolion.hertz@simedorby.com.sg
Co. Reg. No, 197501065W GST Reg. No. M2-0021986 4

INVOICE DATE : 27-JUN 2019 R.A. No.55005751 / Liyono Binte Suto'

TITLE : MR KILOMETER oUT/IN : 73018173165
AUTHORITED DRIVER : CHONG HOISUN KIIOMETER DRIVEN ,. 14/
NRIC/PASSPORT NO. : 56848289E PETROL IEVEL OUT/IN ; FUIL / FULL

MAKE&MODEL : KIAFORTEK3 I.6A DATE&]IMEOUT :24-JUN2O]9 OB:45

CAR REGISTRATION NO. : SLP3B36] / UNIT#:0002958 DATE&TIMEIN i 27)UN2O19 09121

CAR GROUP GIVEN : G CHECK lN LOCATION : SHORTTERM-HQ {StN55)-THRttTy
CAR GROUP CHARGED : F NO. OF DAy{Sl CHARGED : 3 DAy(Sl

YANTAGE AUTO]I,IOTIVE RATtrS 20I7
3 DAY(S) @ $70.00 / DAY
STJB-TOTAL

ITBMAI{KS: OWNER: SLQT I05D
CSA: MELODY

* ITEMS NOT SIJBJECT TO GST

TOTAL (SGD) :

2t0.00
2I0,00

210.00

14.'t0

14,70

r4.70

224.10

224,70

224.10

SGD DOLLARS : TWO HUNDRED TWENTY-FOUR AND
CENTS SEVENTY ONLY.

NOTE:
PAYMENT D1JE IO DAYS FROIVI 1NVOICE DATE. ANY OUTSTANDING CHARCES ITEMAININC UNPAID AFTER DUE DATE
WILL /.CCRUE  ND INTEREST CHARGE OF 2% PER MONTI{ OR PART THEREOF. CIIEQUE SHOULD BE CROSSED AND
MADE PAYABL[ TO SIME DARBY SERVICES PTE LTD.

Printed on: 27-Jun-2019 9:27
Eniered by : Nu. Ezhom Omor

DESCRIPTION UIITT PRICE
(sGD)

UNIT AMOUNT BEFORE
GSr (SGD)

GST
@ 7o/o

AMOUNT
(sGD)

HIRER'S AND/OR ADDITIONAL DRIVER'S SIGNATURE

e ffi moto,-" c".p"ny
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SIME DARBY SERVICES PTE I.TD
Thrif ty lniemalional Licensee

305 Alexandra Boad. #03-01

Vaniag0 Aul0motive Csntre, Singapor€ 159942

D {65) 6447.3388 I (65) 63d5 7247

Co. Reo. No. 197501065W GST 8e0. I'r0. lr2-0021986 4

TO BE PAID BY

RENTAL AGREEMENT NUMgER :

RENTALLOCATION :

55005751
sHoRT TERM.HO (SlN55)-THRTFTY

UNIT # / REGN NO,

MAKE & MODE!
CAR GROUP GIVEN
KILOIVETER OUT
PETROL LEVEL OUT
DATE & TIIIIE OUT
DUE DATE & TIME IN
CHECKIN LOCATION

CHECKOUT

INSURANCE

:00002958 / SLP3836J

: KIA FORTE K3 1,6A
:G
i 73.018

: FULL

| 2410612019

:24rc612019

CHARGEIF

08:45

08:45

: SHORT TERM.HQ (SIN55).THRIFTY

PAY[4ENT: COMPANY
HIRER'S DETAILS

TITLE

NAI\,1E

ADDRESS

:MR
; CHONG HOISUN
i 8LK 174C EDGEDALE PLAINS

#10-181

823174

SINGAPORE

RENTAL RATES
AS: VANTAGE AUTOMOTIVE RATES 2017
DAILY @ S$ 70.00
EXTRA DAY @ S$ 70-00

EXTRA HOUR @ S$ 14_00

TOTAL: S$ 299.60

FOR RATES TO APPLY
MINIIVUM 24 HOURS.
CAR II,IUST BE RETURNEO TO RENTING LOCATION
ON THE DUE DATE

NRIC/PASSPoRT NO. : S6848289E ISSUE:04/0Ulgs3

EXPIRY:01/122e99

D-o.B-: 201121968

ISSUED BY : SINGAPORE

-ICENSE : S6848289E

ISSIJED BY : SINGAPORE

NATIONALITY : STNGAPORFAN

FREQUENT FLYER NO.:
LOCALCONTACT :97513719
HOIEL ,-

COMPANY'S DETAILS

NAiIE : VANTAGE AUIOMOTIVE LTD
ADDRESS :3O5ALEXANDRA ROAD

159942

JMPORTANT NOTICE
. Hlrer is liable for all traffic lines including admin fees issued by Singapore/

Ivlalaysia authoriiies tor a grace period ot 12 monlhs from lhe dale of c€r return.
. A security deposil depending on lhe rcspectve cargroup renled will be \,rilhheld

on the Hircas credil card.
. Accident has to be reported wilhin lh6 next day 10 Sime Darby Se ices

Ple Lld. ln lhe event of failure lo repori, hircrshallbe liable for any cosls

incured by Sime Dalby SeMces Ple Ltd or claims made bythe other party.

Smokjng, durians alld p€ls are not allowed in lhe vehicJe. An addiiional3 day\
renlalwould be imposed ifsmoking afld durian smell/pefs fur js detected

upon car return,
. Hirer musl infom Sjme Darby Services Ple Ltd in advance for vohicle drop-off

ln Th ifty Malaysia enling localjon. A one-way rentalfee and lralaysia
surcharge are applicable as slated in ourOne Way Renlalpolicy.

. Hirer is responsible for any missing items/car accessoies or loss of keys and

wi I be charged accordingly.
. The excess do nol cover i) Car accessories ai) Loss of key iii) Vandalasm

av) Alcohol/ lnloxicanls/ drugs.
. Vehicles are prciribiled to beddven lnto Thailand.
. Sl.ictly no key-diop services allowed, secu ly deposit will be torfeiled.

' No relund will be given for early relurn and laia pickup of vehicle.

BY INITIALS, THE HIRER

INCLUSIVE LDW
NON.WAIVERABLE DAI\i1AGE EXCESS: S$ 1,5OO,OO (SIN

DECLTNES PAt@ S$ s.00 PER OAY

DECLTNES WSC @ S$ 5.00 PER DAY

THIS CAR IS FOR SINGAPORE USE ONLY, THERE IS NO

COVERAGE FOR USE OUTSIDE SINGAPORE

usE)

\
\.t,,\ry

__l_

INSURANCE

OTHER CHARGES

FUEL SERVICES @ 5$2,70 / LITRE

CASH & CHEOUE DEPOSIT

REMARKSThevehicle is rented subiectio allterms and condilions on lhis page and oo the
reveBe side whelher prinled or handwillen. Hirer represenlslhat lhey heve re3d.
und€asland and ag.eewith the condilions olthe ren{al sgreemenl. The hirer
aulhoF\es all amounls due under lhe rental agreemenl lo be charged to ihe h,reis
credilcald shown on this form.

, 'rl)-
\l )

Hker

ADOIlIONAL DRIVERS:

OWNER: SLO7105D
CSA: MELODY

HI RESERVATION
RES,IDT
Liyana Bin{e Sutar

TACO#:
REF SRC: PHONE

Printed on 24"J\n-2019
Entered by: Livana Binle Sular

A ffi.l ro,o,.. co,np.n,w4

8:40



GENERAL IF9O1DSMANAGEMENTCENTRE
fttEU-FAiltteBftxTii,?';:#3;1?l"#:83tiT333.
ASSSCHII0H operating Hours: Monday to Fiday gam to spm
. . . r'^;..;-..; --. .-:-- GST Reoistration No: M400017735

nEconns nnruabrnENT CENTRE 
GSr Resistration No: M400017735

Third Party lnsurer Enquiry

OurRefNor GR-19-088180

Date of Request: 03/06/2019

Vantage Automotive Limited
I UbiRoad
Singapore 408607

Dear Sir/Madam,

Enqujry Daie 0310012019

Enquiry By oh Man-Lin Melody
TP Vehicle No. SGW3607B

Accident Date 0210612019

Thank You.

The images provided to you are lak€n from the original repods forwarded lo lhe cenk€ by the members ofihe General lnsurance Associaiio. oFSingapore
and we tak€ no rssponslbllity for their accuracy or contonts and shall be underno liabilily whatsoover lor any loss or damage arising out ofor in connectlon
wilh the reporls ortheirimages.

This is a computer generated document and requires no signalure.

. 
GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Your Rel No: Online Purchase

Result
TP Vehicle No. lnsurer Period of !nsurance lnsurar Tel. No-

sGW3607B AXA lnsurance Pte Ltd 1 4 I O-t I 20 1 I - 1 3 I O 1 I 2020 6338 7288
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Our Ref Noi

Dale of Requesl:

Vantage Automotive Limited
1 Ubi Road
Singapore 408607

Dear Sir/Madam,

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

03t06t2019
Teoh Man-Lin Melody
sGW3607B
021o6t2019

GR-19-088'180

03/06/201S

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Fiday gam to spm
GST Reglslration No: M400017735

TAX INVOICE

Your Ref No: Onllne Purchas6

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.A7
GST Amount 0.13
Total Amounl Due (cST lnclusive) 2.OO

Thank You.

This is a computer generated document and requires no signature.

For GIARN,IC OfJlcial use:

Date;

lxl GIRO [ ] Cash [] Cheque


